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FOREWORD 


This  Regulation  is  issued  under  the  authority  of  DOD  Directive  4500.34,  "DOD 
Personal  Property  Shipment  and  Storage  Program. "  Its  purpose  is  to  prescribe 
uniform  procedures  for  the  movement  and  storage  of  household  goods, 
unaccompanied  baggage,  mobile  homes,  privately  owned  vehicles,  and  firearms. 

DOD  4500. 34-R,  "Personal  Property  Traffic  Management  Regulation,"  May  1986,  is 
hereby  cancelled. 

This  Regulation  applies  to  the  Office  of  the  Secretary  of  Defense,  the 
Military  Departments,  the  Chairman  of  the  Joint  Chiefs  of  Staff  and  the 
Joint  Staff,  and  the  Unified  and  Specified  Commands  (hereafter  referred  to 
collectively  as  "DOD  Components").  The  term  "military  service,"  as  used 
herein,  refers  to  the  Army,  the  Navy,  the  Air  Force,  and  the  Marine  Corps. 

This  Regulation  is  effective  immediately  and  is  mandatory  for  use  by  all  DoD 
Components.  No  supplements  or  changes  may  be  issued  without  the  prior 
approval  of  the  Commander,  Military  Traffic  Management  Command  (MTMC) .  Any 
regulatory  document  issued  by  a  DOD  Component  that  conflicts  with  this 
Regulation  shall  be  rescinded. 


Forward  recommended  changes  to  this  Regulation  through  channels  to  the: 

Commander 

Military  Traffic  Management  Command 

ATTN:  MTPP-M 

5611  Columbia  Pike 

Falls  Church,  VA  22041-5050 


DOD  Components  may  obtain  copies  of  this  Regulation  through  their  own 
publications  channels.  Other  Federal  agencies  and  the  public  may  obtain 
copies  from  the  U.S.  Department  of  Commerce,  National  Technical  Information 
Service,  5285  Port  Royal  Road,  Springfield,  VA  22161. 

Records  responsibility  for  this  Regulation  is  assigned  to  the  Department  of 
Defense,  Headquarters,  Military  Traffic  Management  Command.  This 
responsibility  includes  the  retirement  of  records  . 


Colin  McMillan 
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(c)  Title  49,  United  States  Code,  Section  1241  et  seq.,  Federal  Aviation 
Act  of  1958,  as  amended 
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(e)  DOD  Directive  1400.20,  "DOD  Program  for  Stability  of  Civilian 
Employment,"  June  16,  1981 

(f)  DOD  Directive  4000.19,  "Interservice ,  Interdepartmental,  and 
Interagency  Support,"  October  14,  1980 

(g)  Joint  Federal  Travel  Regulation  (Volume  1)  and  Joint  Travel  Regulation 
(Volume  2) 


(h)  DOD  5030. 49-R,  "Customs  Inspection,"  May  1977,  authorized  by  DOD 
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(i)  DOD  4500. 32-R,  "Military  Standard  Transportation  and  Movement 
Procedures  (MILSTAMP),"  Volume  I,  March  15,  1987,  and  Volume  II, 
February  15,  1987 


(j)  Federal  Acquisition  Regulation 

(k)  Title  10,  United  States  Code,  Section  2304,  "Purchases  and 
Contracts,  Formal  Advertising  Exception,"  as  amended 

(l)  Title  49,  United  States  Code,  Section  176.905,  "Motor  Vehicles  or 
Mechanical  Equipment  Powered  by  Internal  Combustion  Engines,"  as  amended 

(m)  DOD  4160. 21-M,  "Defense  Reutilization  and  Marketing  Manual,"  March  1982, 
authorized  by  DOD  Directive  4160.21,  December  5,  1980 
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Title  26,  United  States  Code,  Section  5801  et  seq.,  "National  Firearms 
Act,"  as  amended 
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Title  49,  United  States  Code,  Section  10922,  "Certificates  of  Motor  and 
Water  Common  Carriers,"  as  amended 
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Old 

Paraerach 
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Paragranh 
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CHAPTER  1 

1-1 

A.  General 

1000.  Purpose 

Deleted  the  word 
“General . " 

1-2 

B . 1 .  thru  B . 6 

1001. a.  thru 

1001. f . 

Added  "R"  after 

DOD  4500.34. 

1-2 

B.6.a. (1) 
thru  B . 6 . a . ( 3 ) 

1001-f . (l)(a) 

&  lOOl.f .(l)(b) 

Deleted  subpara  (3), 
which  is  no  longer 
applicable. 

1-2/1-3 

B.6.b. (1)  & 
B.6.b. (2) 

1001. f . (2) 

Reworded  and  combined 
old  subpara  (1). 
Deleted  subpara  (2), 
which  is  no  longer 
applicable. 

1-3 

B.6.C. 

lOOl.f . (3) 

1-3 

B . 7 . a .  thru 
B.7.C. 

1001. g. (1)  thru 
1001. g. (3) 

1002 

Provides  sample  of 
new  paragraph 
numbering  system. 

1-1 

A. 2. 

1003 

Change  AF  "ATTN"  line 
to  LGTT 

1-1 

A. 3. 

1004 

1-1 

A.  4 . 

1005 

1-3 

C.l. 

1006. a. 

Changed  ASD(ASL)  to 
0ASD(P&L)  L/PP 

1-3/1-4 

C . 2 . a .  thru 
C.2.d. 

1006. b.(l)  thru 
1006. b. (4) 

References  to 

ASD(A&L)  and 

ASD(MIScL)  are  changed 
to  OASD(P&L)  L/PP. 
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Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

1-4/1-4 . 1 

C.2.e. 

C.2.q. 

thru 

1006 . b. (5)  thru 
1006. b. (17) 

1-4. 1/1-5 

C  •  3  •  a . 
C.3.i. 

thru 

1006. c.(l)  thru 
1006. c. (9) 

1-5 

C.4.a. 

C.4.j. 

thru 

1006.d.(l)  thru 
1006. d. (10) 

1-5/1-6 

C.S.a. 
C  •  5 .  g . 

thru 

1006. e.(l)  thru 
1006. e. (7) 

1-6 

C.6.a. 
C .  6 .  f . 

thru 

1006. f.(l)  thru 
1006. f . (6) 

1-6 

C .  6 .  g . 

1006.  f . (7) 

Added  "Figure  1-1.” 

1-6 

C.6.h. 

C .  6 .  r . 

thru 

1006. f. (8)  thru 
1006. f . (18) 

1-7 

C. 6. s . 

1006. f . (19) 

Deleted  reference  to 

DD  Form  619-1. 

Changed  Figure  2-21 
to  Figure  5-4. 

Changed  7  workdays  to 
10  workdays . 


1-7/1-8 

C .  6 .  t . 
C.6.hh 

thru 

1006. f. (20)  thru 
1006. f . (34) 

1-8 

C.7.a. 

1006. g. (1) 

1-9 

C.7.b. 

1006. g. (2) 

Revised. 

"Figure 

Added 

10." 

1-9 

C.7.c. 

C.7.m. 

thru 

1006. g. (3)  thru 
1006. g. (13) 

1-9 

C.7.n. 

1006. g. (14) 

Deleted 
DD  For m 

reference  to 
619-1. 

1-9 

C.7.o. 
C .  7 .  r . 

thru 

1006 .g . (15)  thru 
1006. g. (18) 
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ParaeraDh 
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Change 

1-10 

C .  8 .  a .  thru 

C .  8 .  £ . 

1006. h.(l)  thru 
1006. h. (6) 

1-10 

C . 9 . a .  thru 
C.9.e. 

1006.1.  (1)  thru 

1006. 1.  (5) 

1-10/1-11 

C . 10 .  thru 
C.lO.e. 

1006. j.  thru 

1006. j. (5) 

1-11 

D.l. 

1007. a. 

Changed  referenced 
to  Chapter  6  to 
Chapter  10. 

1-11 

D.2. 

1007. b. 

1-11 

D . 3 . a .  thru 
D.3.d. 

1007. c.(l)  thru 
1007. c. (4) 

1-12 

D.4.a. (1) 

1007 .d. (1) (a) 

Changed  "Appendix  C 
and  the  PPCIG"  to 
"Appendix  A  of  the 
PPCIG." 

1-12 

D.4.a. (2) 

1007. d. (1) (b) 

1-12 

D.4.b.  thru 
D.4.d 

1007.d.(2)  thru 
1007. d. (4) 

1-12 

E.l. 

1008 .a . 

1-12 

E.2. 

1008. b. 

Changed  referenced 
subsections  C.7.  and 
E.5.  to  paras 

1006. g.  and  1008. f. 
respectively. 

1-13 

E .  2 .  a .  & 

E .  2  •  b  * 

1008. b.(l)  & 

1008. b. (2) 

1008. b. (3) 

Added  new  subpara 

regarding  member’s 
responsibility  to 
drain  waterbeds 
and/or  hot  tubs 
prior  to  move. 
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O  OK] 


Old 

New 

Old 

New 

Page 

Page 

Paraeratih 

Paragrauh 

Change 

1-13 

E.2.c.  thru 

1008. b. (A)  thru 

E.2.g. 

1008. b. (8) 

1-1A 

E.3. 

1008. c. 

Changed  referenced 
Chapter  3  to 

Chapter  7. 

1-1A 

E.A. 

1008. d. 

Changed  referenced 
Chapter  A  to 

Chapter  8. 

1-1A 

E.5. 

1008. e. 

Changed  referenced 
Chapter  8  to 

Chapter  12. 

1-1A 

E.6.a. 

E.6.C. 

thru 

1008. f .(1) 
1008. f . (3) 

thru 

1-1A 

E.7. 

1008. g. 

1-1A 

E.8.a. 

1008. h. (1) 

1-1A 

E.8 .b. 

1008. h. (2) 

Changed  referenced 
Chapter  5  to 

Chapter  9 . 

1-15 

E.8.C . 
E.8.d. 

& 

1008. h. (3) 
1008. h. (A) 

& 

1008. h. (5) 

Added  new  para 
regarding  shipment 
of  liquor/alcoholic 
beverages . 

1-15/1-16 

E.8.e. 

E.8.g. 

thru 

1008. h. (6) 
1008. h. (8) 

thru 

1-17 

E.9.a. 

E.9.d. 

thru 

1008. 1.  (1) 

1008. 1.  (A) 

thru 

1-17 

E.9.e. 

1008. i. (5) 

Changed  Figures  1-6 
1-7,  1-8,  Sc  1-9  to 
Figures  1-3,  1-A, 
1-5,  Sc  1-6, 
respectively . 

A 


O  0*1 


Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

1-17 

E .  9  .  f . 

1008. i. (6) 

1-17/1-18 

E.lO.a. 

1008. j. (1) 

1-18 

E.lO.b. 

1008. j. (2) 

Changed  referenced 
subpara  E.9.a.(2)  to 
para  1008. i. 

1-18/1-19 

E.lO.c.  thru 
E.lO.i. 

1008. j. (3)  thru 

1008. j. (9) 

1-20 

E.ll.a. 

1008. k. (1) 

Changed  " JTR"  to 
"JFTR/JTR."  Deleted 
(reference  (g)). 

1-20 

E.ll.a. (1) 

1008. k. (1) (a) 

Added  "in  accordance 
with  the  procedures 
for  NTS"  to  the  last 

sentence . 

1-20 

E.ll.a. (2)(a) 

1008.k.(2)(a)l 

1-20 

E.ll.a. (2)(b) 

1008.k.(2)(a)2 

Changed  Figure  1-3 
to  Figure  1-7. 

1-20 

E.ll.b. (1) 

1008. k. (2) (a) 

1-20 

E.ll.b. (2) 

1008. k. (2) (b) 

Changed  Figure  1-4 
to  Figure  1-8. 

1-20 

E.ll.c. (1) 

1008 .k. ( 3 ) (a) 

Changed  referenced 
para  E.lO.b  to  para 
1008. j.  Changed 
Figure  1-5  to  Figure 
1-9. 

1-20 

E.ll.c. (1) (a) 

1008. k.  (3)(a)JL 

Changed  the  address 
for  the  Finance 
Center . 

1-20/1-21 

E.ll.c. (l)(b)  & 
E.ll.c. (l)(c) 

1008. k. (3)(a)2  & 
1008  .k.  (3)  (a)_3 

1-21 

E.ll.c. (2)  thru 
E.ll.c. (6) 

1008. k. (3) (b)  thru 
1008 .k. (3) (f ) 

) 
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Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

1-21 

E.12.a. 

1008.1.(1) 

Changed  referenced 
Chapter  3  to 
Chapter  7. 

1-21 

E.12.b. 

1008.1.(2) 

1-21 

E.13.a. 

1008 .m. (1) 

1-21 

E. 13 . b. 

1008. m. (2) 

Changed  referenced 
Chapter  4  to 
Chapter  8. 

CHAPTER  2 

2-1 

A. 

Deleted . 

2-1 

A. 1 .  &  A. 2. 

2000 

Combined  to  create 
new  para,  "Purpose 
and  Scope." 

2-1 

A. 3.  thru 

A. 3 . f . 

2001.  thru 

2001. f. 

2-1 

A. 4.  thru 

A. 4 . f . 

2002.  thru 

2002. f. 

2-6 

B. 

Deleted . 

2-6 

B.l. 

2003 

2-6 

B . 1 . a .  thru 

B.l. a. (2) (a) 

2003. a. (1)  thru 
2003 .a . (2 ) (a ) 

2-7 

B.l. a. (2) (b) 

2003. a. (2) (b) 

Replaced  "annual" 
with  " continuous . " 

2-7 

B.l. a. (3)  thru 
B.l. a. (8) 

2003. a. (3)  thru 
2003. a. (8) 

2-8 

B.l.b.  & 

B.l.b. (1) 

2004  &  2004. a. 

2-8 

B.l.b. (2) 

2004. b. 

Reworded . 

I 

* 


Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

2-8 / 2-9 

B.l.c.  &  B.l.d. 

2004. c.  &  2004. d. 

2005 

Added  new  para 
regarding  PPS0 
actions . 

2-2 

A.  5 .  a  .  & 

A. 5. a. (1) 

2005. a.  & 

2005. a. (1) 

2-2 

A.5.b. 

2005. a. (2) 

2-2 

A.5.C. 

2005. a. (3) 

2-2 

A.  6 . 

2005. b. 

2-2 

A. 6. a.  thru 

A. 6 . d . 

2005. b.(l)  thru 
2005. b. (4) 

2-3 

A. 7. 

2006 

2-4 

A. 9. 

2007 

2-4 

A. 10 

2008 

Revised  to  reflect 
reference  to  new 
para  numbers. 

2-4 

A. 10. a.  thru 
A.IO.d. 

2008. a.  thru 

2008. d. 

2-4 

A. 11. 

2-5 

A. 12. 

2-5 

A. 13. 

2-6 

A. 14. 

2-6 

A. 15. 

2-9 

B .  2 .  a 

2009  Updated. 

2010 
2011 
2012 
2013 

2014. a.  Combined  portion  of 

old  paras  B.2.a.  and 

B . 2 .a . (1) . 


Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

2-9 

B.2.a. (1) 

2014. a. (1) 

Revised.  Extracted 
in  part  from  old 
paras  B.2.a.(l)  and 
B.2.C. (1) . 

2-9 

B.2.a. (1) 

2014. a. (2) 

Revised.  Established 
new  para  for 
overseas,  which  was 
extracted  from  old 
paras  B.2.a.(l)  and 
B.2.a. (2) . 

2014. b. 

Established  new  para, 
which  combined  old 
paras  B.2.a.(2)  and 
B.2.b. (2) . 

2-10 

B.2.a. (4) 

2014. c. 

Revised . 

2-10 

B.2.b. 

2014. d. 

Combined  with  old 
paras  B.2.d.  and 
B.2.d. (1) . 

2-11 

B.2.b. (3) 

2014 . e . 

2-11 

B.2.d. 

2014. f . 

2-11 

B.2.d. (1) 

2014. f . (1) 

Revised.  Combined 
last  sentence  of  old 
para  B.2.d. (2) . 

2-11/2-12 

B.2.d.(2) 

2014. f . (2) 

2-12 

B.2.e. 

2014. g. 

2-12 

B.2.f . 

2014. h. 

2-13 

B.2.g. 

Deleted  as  para  was 
applicable  to 
domestic  only;  there¬ 
fore,  not  applicable 
as  RSMOs  conduct 
initial  inspection. 

2-13 

B.2.h. 

2014. i. 

|m»  o 


Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

2-13 

B.2.a. 

2015. a. (1)  & 

2015. a. (2) 

2-15 

B.3.d. 

2015. b. 

2-16 

B.3.e. 

2016 

2-14 

B.3.b. 

2017 

Extracted  first  and 
second  sentence  of 
old  para  B.3.b. 

2-14 

B.3.b. 

2017. a. 

Established  new 
subsection  beginning 
with  the  third 
sentence  of  old  para 
B.3.b.  and  the  third 
sentence  of  old  para 
B.3.b. (3) . 

2-32/2-33 

D.l.e. (1)  thru 
D.l.e. (3) 

2017. a. (1)  thru 
2017. a. (5) 

2-14 

B.3.b. (1) 

2017. b. 

Changed  "including" 
to  "excluding." 
Extracted  and 
combined  with  new 
2017. b.,  and  old 
paras  B.3.b. (2)  and 
B.3.b. (3) . 

2-15 

B .  3 .  c .  ( 1 )  & 

B.3.C. (2) 

2017. b.(l)  & 

2017. b. (2) 

2-J.4 

B.3.b. (3) 

2017. b. (3) 

Extracted  first  and 
second  sentence  of 
old  para  B.3.b.(3)  to 
more  clearly  esta¬ 
blish  that  agent  must 
have  a  copy  of  TOS. 

2-14 

B.3.b. (4) (a)  thru 
B.3.b.(4)(f) 

2017. b.(l)  thru 
2017. b. (6) 

2-34 

D.l.f.(l)  thru 

D.l.f .(4) 

2018. a.  thru 

2018. d. 
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Old 

New 

Old 

New 

Page 

Page 

Paraeraoh 

Paraeraoh 

2-34 

D.l.g. 

2019 

2-16 

B.4.a.  Sc  B.4.b. 

2020. a.  & 
2020. a. (2) (b) 

2-17 

B.4.c. 

2020. b. 

2-17 

B.4.b. 

2020. c. 

2-17 

B.4.d. (2) 

2020. d. 

2-17 

B . 4 . f .  thru 

2021. a.  thru 

B.4.f . ( 3 ) (b) 

2021. c. (2) 

2-18 

C. 

2022 

2-18 

C.l.a.  Sc  C.l.b. 

2022. a. 

2-19 

C.l.d. 

2022. b. 

2-20 

C.l.e. 

2022. c. 

2-29 

C.2.c.  (5)  (k)  St 

2022. d.  & 

C. 2.c . ( 5) (k) (1) 

2022. d. (1) 

2-29/2-30 

C.2.c. (5) (k) (2) 
thru 

C. 2. c . (5) (k) (2) (b) 

2022. d. (2) 

Change 


Combined  with  old 
paras  B.A.d.(l)  and 
B.4.e. 


Deleted  as  they  are 
not  applicable  to 
traffic  distribution. 

Added  new  para  esta¬ 
blishing  single 
"Format “  from 
C.l.c. (5) (f ) , 

C.l.e. (2) ,  C.l.f.(l), 
C.l.f . (2) ,  C.l.m. , 
C.2. ,  C.Z.c. (5) (h) (1) 
and  ICERS  instruction 
and  combined  wording 
from  old  paras 
C . 1 . c . ( 1 )  and 
C.Z.c. (1) . 
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o  o.| 


Old 

Page 

New 

Pa.fi  e 

Old 

Paragraph 

New 

Paragraph 

Change 

2-30 

C.2.C. (5) (k) (3) 
thru 

C. 2. c. (5)(k)(5) 

2022. d. (3) 
thru 

2022. d. (5) 

2-22/2-23 

C.2.b.  thru 

C.2.b. (5) 

2022. e.  thru 
2022. e. (5) 

2022. f. 

Added  new  para 
regarding  Government 
Owned  Containers . 

2-18 

C.l.c. 

2023 

2-18 

C.l.c. (1) 

Combined  with  new 
para  2022. a. 

2-18 

C.l.c. (2) 

2023. a. 

2-18 

C.l.c. (3) 

2023. b. 

Revised. 

2-18 

C.l.c. (4) 

2023. c. 

2-20 

C.l.e. (3) 

2023. d. 

2-19 

C.l.c . (5)  thru 
C.l.c. (5)(e) 

2023. e.  thru 
2023. e. (6) 

2-19 

C.l.c. (6) 

2023. f. 

2-20 

C.l.e. 

2023. g. 

2-20 

C.l.e. (1) 

2023. h. 

2-20 

C.l.f.  Sc 

C.l.f.(l) 

2023.1. 

Deleted  the  words 
"and  Overbooking." 

2-21 

C.l.f .(2) 

2023. j. 

Established  new 
para  for 
"Overbooking . " 

2-21 

C.l.f. (2)  & 

C.l.f .(3) 

2023. j.(l)  Sc 
2023. j. (2) 

2-21/2-22 

C . 1 . g .  thru 

C.l.k. 

2023. k.  thru 
2023. o. 
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|«o  o 


Id  New 

age  Page 

2-22 

2-23 

2-24 

2-24 

2-28 

2-24 

2-24 

2-24/2-25 

2-25 

2-25 


2-25 

2-25 

2-26/2-27 

2-27 


Old 

Paragraph 

C.l.l.(l)  & 

C.1.1. (2) 

C.2.C 

C.2.c. (2) 

C.2.C. (3) 

C.2.c. (5) (i) 

C.2.c. (3)(b)  thru 
C.2.C. (3) (d) 

C.2.C. (4) 

C.2.c. (4) (a) 

C.2.c. (4) (b) 

C.2.c . (4) (b)-l 


C.2.c. (4) (b)-5 

C.2.c. (4) (c) 

C.2.c.(5)  thru 
C.2.c. (5)(f ) 

C.2.c. (5)(f )(1) 
thru 

C. 2. c. (5) (f)(3) 


New 

Paragraph 

2024 
2024. a. 

2024. b. 

2024. b. (1) 

2024. b. (2)  thru 
2024. b. (4) 

2024. c. 

2024. c. (1) 

2024. C. (2) 

2024.C. (2)(a) 
thru  2024 .c . (2) (b) 

2024 .c . (2) (d) 

2024. c. (3) 

2024. d.  thru 
2024. d. (6) 

2024 .d. (6) (a) 
thru 

2024. d. (6) (c) 


Change 
Deleted . 


Revised  eighth 
sentence  to  conform 
to  the  ITGBL  Rate 
Solicitation. 


Updated  first 
sentence  from  old 
para  C.2.c . (3) (a) . 


Changed  the  word 
"are"  to  "will  be." 
Changed  the  word 
"tonnage"  to 
"traffic. " 


Revised  to  conform 
to  the  ITGBL  Rate 
Solicitation. 
Deleted  old  paras 
C.2.c. (4) (b)-3  and 
C.2.c. (4)(b)-4. 
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Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

2-27 

C.2.c. (5) (f ) (4) 

2-28 

C.2.C. (5) (h) 

2024. d. (7) 

2-28 

C.2.c. (5) (h) (1) 
thru 

C.2.c. (5) (h) (6) 

2024 .d. (7) (a) 
thru 

2024. d. (7)(f ) 

2-29 

C.2.c. (5) ( j) 
thru 

G.2.C . (5) ( j ) (4 ) 

2024. d. (8) 
thru 

2024. d. (8) (d) 

2-28 

C.2.C. (5) (g) (1) 

& 

C.2.C. (5) (g) (2) 

2024. d. (9) (a) 

& 

2024. d. (9) (b) 

2-31 

D. 

2025 

2-46 

E.l. 

2-46 

E . 1 . a .  thru 

E.l.d. 

2025. a.  thru 
2025. d. 

2-35 

D.l.h.  thru 

D.l.h. (2) 

2025 . e .  thru 
2025. e. (2) 

2-36 

D.l.i. 

2025. f. 

2-36 

D.2. 

2026 

2-36 

D.2.a.  thru 

D.2.C. (4) 

2026. a.  thru 
2026. c. (4) 

2-37 

D.2.d. 

2026. d. 

2-37 

D.2.d. (1)  thru 
D.2.d. (1) (d) 

2026.d.(l)  thru 
2026. d. (4) 

2-38 

D.2.e.  thru 

D . 2 . e . (6) 

2026. e.  thru 
2026. e. (6) 

Change 

Deleted. 


Deleted. 


Changed  title  to 
"Domestic"  only. 


Changed  title  to 
"Carrier  Perfor¬ 
mance  Evaluation." 
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2026 .e. (6) (a) 

Sc 

2026.3. (6)(b) 

2-39 

D.2.e. (7)  & 
D.2.e. (8) 

2026. e. (7)  Sc 
2026. e. (8) 

2-39 

D . 2 . f .  thru 
D.2.f . (3) 

2026. f.  thru 
2026. f . (3) 

2-41/2-42/ 

2-43/2-44 

D . 2 . g .  thru 
D.2.g. (2) 

2026. g.  thru 
2026. g. (2) 

2-44 

D.2.h.  thru 
D.2.h.(4) 

2026 .h.  thru 
2026. h. (4) 

2-45 

D.3. 

2027 

2-45 

D . 3 . a .  thru 

D. 3 . b. (4 ) 

2027. a.  thru 
2027. b.( 4) 

2028 

2-31 

D . 1 . a .  thru 
D.l.c. (2) 

2028. a.  thru 
2028. c. (2) 

2-31 

D . 1 . d .  thru 
D.l.d. (4) 

2029  thru 

2029. d. (4) 

2-47 

E.l.h. 

2030 

2-53 

E.2.b. 

2030. a. 

2-54 

E.3.b.  thru 

E. 3 . b. (2 ) 

2030. b.  thru 
2030. b. (2) 

2-48 

E . 1 . i .  thru 
E.l.i. (4) 

2031  thru 

2031. a. (4) 

2-48 

E.l.j.(l)  & 

E.l. j . (2) 

2031. a.  (4 )  (a)  Sc 
2031. a. (4)(b) 

Added  new  paras 
regarding  long 
deliveries  and 
missed  RDD. 


Changed  title  to 
’International. * 


Added  new  para . 


Revised. 


2-48 


E.l.k.(l)  & 
E.l.k. (2) 


2031 .a . (5) (a)  thru 
2031 .a . (5) (g) 


O  P<] 


Old 

New 

Old 

New 

Page 

Pa^e 

Paragraph 

Paragraph 

2-49 

E.l.k. (2) 

2031. a. (6) 

2-49 

E.1.1.  thru 

E.1.1. (2) 

2031. a. (7)  thru 
2031. a. (7) (b) 

2-53 

E.2.a. 

2031. b. 

2-54 

E.2.c.(l)  thru 
E.2.C. (4) 

2031. b.(l)  thru 
2031. b. (4) 

2-54 

E.3. 

2031. c. 

2-55 

E . 3 . c . ( 1 )  thru 
E.3.c.(5) 

2031. c.(l)  thru 
2031. c. (5) 

2-50 

E.l.m.  thru 

E.l.m.  (4) 

2031. d.  thru 
2031. d. (4) 

2-50 

E.l.n.  thru 

E.l.n. (4) 

2031. e.  thru 
2031. e. (4) 

2032 

2-51 

E.l.o.  &  E.l.p. 

2032. a.  &  2032. 

2-52 

E.l.q. 

2032. c. 

2-53 

E.l.r. (4) 

2032. d. 

2033 

2-46 

E.l.e. 

2033. a. 

2-47 

E.l.f . 

2033. b. 

2-47 

E.l.g. 

2033. C. 

Change 


Change  the  title 
and  combined  with 
"General"  portion. 
Deleted  the 
heading,  "General." 


Added  new  title, 
"Disqualification. " 


Deleted  portions  of 
old  para. 

Added  new  title, 
"Nonuse . " 
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O  Dll 


Old 

Paragraph 


New 

Paragraph 


Change 


E.l.r. (2) (a) 
& 

E.l.r. (2)(b) 


2033. d. 


2033. d. (1) 
& 

2033. d. (2) 


Added  new  title, 
"Reinstatement  from 
Nonuse . " 


CHAPTER  3 


F.  TGBL  Weighing 
and  Shipment 
Marking 
Procedures 


Changed  into  title 
for  new  Chapter  3. 


Added  new  para 
to  establish 
procedures . 


2-55/2-56/ 

2-57/2-58 

F . 1 . a .  thru 
F.l.e. 

3001. a.  thru 
3001. e. 

3001. f . (1) 

2-58 

F.l.f.(l)  & 

F.l.f . (2) 

3001. f. (2)  & 
3001. f .  (3) 

2-58 

F.l.f . (3) 

3001. f . (4) 

2-58/2-59 

F.l.g. 

3001. g. 

2-59 

F.l.h. 

3001. h. 

2-59 

F. 2 .a . 

3002. a. 

2-59/2-60 

F.2.b. 

3002. b. 

Added  new  para  to 
establish  criteria. 


Changed  Figure  2-21 
to  Figure  5-4. 

Changed  Figure  2-11 
to  Figure  3-1 


Changed  Figures  2-12 
&  2-13  to  Figures 
3-2,  3-3,  &  3-4. 
Changed  Figure  2-14 
to  Figure  3-5 
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Old 

£*&£ 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

2-60 

F.2.C. 

3002. c. 

CHAPTER  4 

2-60 

G.  The  Direct 
Procurement 
Method 

Changed  into  title 
for  new  Chapter  4. 

2-60 

1.  General 

Deleted. 

2-60 

G.l.a.  &  G.l.b. 

4000 

Combined  to  create 
new  para  "Purpose 
and  Scope." 

2-60 

G  •  1  •  c  • 

4001 

Changed  referenced 
para  G.2.a.  to  4007. 

2-61 

G.l.d. 

4002 

2-61 

G .  1 .  e . 

4003 

Reworded . 

2-61 

G.l.f . 

4004 

2-62 

G.l.g. 

4005 

2-62 

G.l.h. 

4006 

2-62 

G .  2 .  a . 

4007. a. 

Deleted  reference  to 
Appendix  Q. 

4007. a. (1) 

Added  new  para  which 
instructs  appropriate 
forms  to  use  when 
inspecting  shipments . 

2-62 

G.2.a. (1)  & 
G.2.a. (2) 

4007. a. (2)  & 
4007. a. (3) 

2-62 

G.2.b. (1)  & 
G.2.b. (2) 

4007. b.(l)  & 
4007. b. (2) 

2-62 

G.2.b. (3) 

Deleted. 

2-63 

G.2.b. (4) 

4007. b. (3) 
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Old 

New 

Old 

New 

Pane 

Page 

Paraeraoh 

Paraeraph 

Chanee 

2-63 

G.2.C.  &  G.2.d. 

4007. c.  &  4007. d. 

2-63 

G .  2 .  e . 

4007. e. 

Reworded 

2-64 

G.2.f . 

4007. f . 

CHAPTER  5 


2-64 

H.  Rates, 

Charges, 
and  Billings 

Changed  into  title 
for  new  Chapter  5. 

2-64 

H.l. 

5000 

2-64 

H.2. 

5001 

2-64/2-65 

H.2.a.  & 

H.2.a. (1) 

5001. a. 

Combined  and  reworded 
into  new  para. 

2-65 

H.2.b.  & 

H.2.b. (1) 

5001. b.  & 

5001. b. (1) 

Changed  Figure  2-16 
to  Figure  5-1 

2-65 

H.2.b. (2) 

5001. b. (2) 

2-65 

H.2.C. (1)  & 

H.2.C . (1) (a) 

5001. c. (1) 

Combined  and  reworded 
into  new  para. 

2-65 

H.2.C. (2) 

5001. c. (2) 

Reworded . 

2-65 

H.2.d. (1) 

5001. d. (1) 

Reworded . 

2-65 

H.2.d. (2) 

5001. d. (2) 

Reworded . 

2-66 

H.2.e. 

5001. e. 

Reworded . 

2-66 

H.2.f . 

5001. f. 

2-66 

H.  3  .a.  & 

H.3.a. (1) 

5002. a.  & 

5002. a. (1) 

2-66 

H.3.a. (2) 

5002. a. (2) 

Changed  referenced 

para  G.l.d.  to 
4002. a. 


|T>  O 


Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

2-66 

H . 3 . a . ( 3 )  thru 
H.3.a.(5) 

5002. a. (3)  thru 
5002. a. (5) 

2-66 

H.3.b. 

5002. b. 

2-67/2-68 

H.3.C. (1)  thru 

H .  3 .  c .  ( 5 ) 

5002. c.(l)  thru 
5002. c. (5) 

2-68 

H.4.a. 

5003. a. 

Reworded . 

2-68/2-69 

H.4.b.  thru 

H.4.g. 

5003. b.  thru 

5003. g. 

2-69 

H.4.h. 

Deleted. 

2-69/2-70 

H. 4. 1.(1)  & 

H. 4. 1.(2) 

5003. h.(l)  & 

5003. h. (2) 

2-70 

H. 4. 1.(3) 

5003. h. (3) 

Changed  Figure  2-17 
to  Figure  5-2. 

2-70 

H. 4. 1.(4) 

5003. h. (4) 

Changed  Figure  2-18 
to  Figure  5-2 

2-70 

H. 4. 1.(5)  Sc 

H. 4. 1.(6) 

5003. h. (5)  Sc 

5003. h. (6) 

2-70 

H. 4. 1.(7) 

5003. h. (7) 

Changed  Chapter  7  to 
Chapter  11. 

2-70 

H. 4. 1.(8) 

5003. h. (8) 

2-71 

H .  4 .  j .  thru 

5003. i. 

2-71/2-72 

H.4.k. 

5003. j. 

2-72 

H.S.a. 

5004. a. 

2-72 

H.S.b. (1) , 

H . 5 .b. (1) (a) , 

Sc  H.S.b. (l)(b) 

5004. b.(l), 

5004 .b. (1) (a) , 

Sc  5004  .b.  (1)  (b) 

2-72 

H.5.b. (1) (c) 

5004. b. (l)(c) 

Added  new  sentence  at 
the  end  of  paragraph. 

2-72 

H.5.b. (2) 

5004. b. (2) 

19 


O  0.1 


2-72/2-73 

2-73/2-74 

2-74 

2-74/2-75 


Paragraoh 

Paragraoh 

Change 

H.5.C. 

5004. c. 

Reworded  and 
expanded . 

H.5.d. 

5004. d. 

Reworded  and 
expanded. 

H.S.e.  &  H.5.f. 

5004. e.  &  5004. f. 

H.6.a. 

Deleted. 

H.6.b. 

5005. a. 

Reworded  and 
expanded . 

2-75 

H.6.C. 

5005. b. 

2-75/2-76 

H.6.d. , 

H.6.d. (1) ,  & 
H.6.d.(2) 

5005. c. , 

5005. c.(l),  & 
5005. c. (2) 

2-76 

H.6.d. (3) 

2-76 

H.6.d.(4) 

5005. c. (3) 

2-76 

H.6.e. (1) 

2-76 

H.6.e. (2) 

5005. d. 

2-76 

H.6.f. 

5005. e. 

2-77 

H.6.g. 

5005. f . 

2-77 

H.6.h. 

5005. g. 

2-77 

H.6.1. (1) 

5005. h.(l) 

2-77 

H.6.1. (2) (a) 

5005. h. (2) (a) 

2-78 

H. 6 . i. (2) (b) 

2-78 

H.6. j. 

5005. i. 

2-78/2-79 

H.7.a.  thru 
H.7.c. 

5006. a.  thru 
5006. c. 

2-79 

H.7.d. (1) 

5006. d. (1) 

Reworded . 


Deleted. 


Deleted. 


Deleted  references 
to  DD  Form  619-1. 


Deleted. 
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Old 

PaRe 

New 

Pape 

Old 

ParaRraoh 

New 

Paragraph 

2-79/2-80 

H.7.d. (2) 

5006. d. (2) 

2-80 

H.7.d. (3) 

5006. d. (3) 

2-80 

H . 7 .d . ( 4 ) 

5006. d. (4) 

2-80 

H.7.e. 

5006. e. 

2-80 

H, 7.e. (1)  & 
H.7.e.(2) 

5006. e.(l)  & 
5006. e. (2) 

2-81 

H. 7 . f . 

5006. f. 

CHAPTER  6 

2-81 

I.  Storage 
of  HHG 

2-81 

I.l.a. 

6000. a. 

6000. b. 

2-81 

1.1. b. 

6000. c. 

2-81 

I.l.c. 

6000. d. 

2-81 

I.l.d. 

6000. e. 

2-82 

1 . 1 .  e . 

6000. f. 

2-82 

I.l.f . 

6000. g. . 

2-82 

1.1. g. (1)  thru 

1.1. g.(3) 

6000. h.(l)  thru 
6000. h. (3) 

Change 

Changed  Figure  2-22 
to  Figure  5-5. 

Changed  Figure  2-23 
to  Figure  5-6. 


Changed  Figures  2-22 
&  2-23  to  Figures  5-5 
&  5-6. 


Changed  to  "Storage" 
and  used  as  title  for 
new  Chapter  6. 


Added  new  para 
regarding  SIT  period. 


Changed  DD  Form  619-1 
to  DD  Form  619. 


Changed  1984  to  1991. 
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Old 

Page 

New 

Page 

Old 

ParagraDh 

New 

ParagraDh 

Change 

6000. h. (4) 

Added  new  subpara 
regarding  long 
deliveries  out  of 

SIT. 

6000. h. (5) 

Added  new  subpara 
regarding  partial 
withdrawals . 

2-82 

I. 2. a. 

6001. a. 

2-82/2-83 

1.2. b.  & 

1.2. b. (1) 

6001. b.  k 

6001. b. (1) 

2-83 

1.2.b. (2) 

6001. b. (2) 

Changed  Figure  2-26 
to  Figure  6-1. 

2-83 

I.2.b. (3) 

6001. b. (3) 

2-83 

1.2.b. (4) 

6001. b. (4) 

Changed  Figure  2-28 
to  Figure  6-2. 

2-83 

1 . 2 .  b . ( 5 )  thru 

1.2. b. (10) 

6001. b. (5)  thru 
6001. b. (10) 

2-83/2-84 

1 . 2 .  c . ( 1 )  thru 

1.2. C. (9) 

6001. c.(l)  thru 
6001. c. (9) 

2-84 

I.2.d. 

6001. d. 

Changed  Figure  2-5  to 
Figure  2-3. 

2-84 

I.2.e. 

Deleted. 

2-84/2-85 

I. 3. a.  thru 

1 . 3  •  c . 

6002. a.  thru 

6002. c. 

2-85 

1.3.d. 

6002. d. 

2-85 

I.3.d. (1) 

6002. d. (1) 

Changed  Figure  2-5  to 
Figure  2-3. 

2-85 

I.3.d. (2) 

6002. d. (2) 

Changed  Figure  1-5  to 
Figure  1-9. 

2-85 

1.3. d. (3)  k 

1 . 3 . d . (4 ) 

6002. d. (3)  & 

6002. d. (4) 
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Old 

Page 

New 

Page 

Old 

Paragranh 

New 

ParagraDh 

2-86/2-87 

I.3.e.  &  I.3.f . 

6002. e.  &  6002.1 

2-87 

1.3. g.  thru 

1.3. g. (2) 

6002. g.  thru 

6002. g. (2) 

2-87 

I.3;g.(3) 

6002. g. (3) 

2-87 

I.3.g. (4) 

6002. g. (4) 

2-87/2-88 

1 . 4 .  a .  thru 

1.4. c. 

6003. a.  thru 
6003. c. 

2-88 

I.4.d. 

6003. d. 

6003. e. 

2-88 

I.4.e. (1) 

6003. f.(l) 

2-89 

1.4. e. (2)  & 

1.4. e. (3) 

6003. f. (2)  & 
6003. f .(3) 

2-89/2-90/ 

2-91/2-92 

I . 4 . f .  thru 

1.4.1. 

6003. g.  thru 
6003. m. 

2-92 

1 . 5 .  a .  thru 

1.5. e. 

6004. a.  thru 
6004. e. 

2-92/2-93 

1.5. f. (1)  thru 

1.5. f . (4) 

6004. f .  (1)  thru 
6004. f. (4) 

2-93 

I.S.f. (5) 

6004. f .(5) 

2-93 

I.S.g. 

6004. g. 

2-93 

I.5.h. 

6004. h. 

Change 


Change  referenced 
para  1.3.b.  to 
6001. b. 


Changed  Figure  2-27 
to  Figure  6-4 . 

Added  new  para 
regarding  member 
preference  for 
contractor. 

Revised. 


Changed  referenced 
subsection  C.4., 
Chapter  6  to  Chapter 
10,  para  10004. c. 
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1*0  o 


Old 

Page 

New 

Page 

Old 

Paragranh 

New 

Paragranh 

Change 

CHAPTER  7 

3-1 

A.  Mobile  Home 
Traffic 

Deleted. 

3-1 

A. 1 .  General 

Deleted. 

3-1 

A  •  1  •  a  •  Sc  A  •  1 .  b  • 

7000 

Combined  paras  to 
create  new  para. 

3-1 

A.l.c.(l)  thru 
A.l.c. (3) 

7001. a.  thru 
7001. c. 

3-1 

A.l.c. (4) 

7001. d. 

Changed  MH  pamphlet 
title  to  'Mobile  Home 
Pamphlet  for  Military 
Members . *  Deleted 
reference  to  pamphlet 
numbers.  Changed 
Figure  3-2  to 

Figure  7-1. 

3-1/3-2 

A.l.c. (5)  thru 
A.l.c. (8) 

7001. e.  thru 

7001. h. 

3-2 

A.l.c. (9) 

7001. i. 

Changed  Figure  3-1  to 
Figure  7-2 

3-2 

A.l.d. 

7002 

3-2/ 3-3 

A.l.e. 

7003 

3-3 

A.l.f.(l)  thru 
A.l.f . (3) 

7004. a.  thru 

7004. c. 

3-3 

A.l.f . (4)  & 
A.l.f. (4)(a) 

7004. d.  Sc 

7004. d. (1) 

Changed  Figure  6  to 
Figure  7-3 

3-3 

A.l.f, (4)(a)(l) 

7004. d. (1) (a) 

Added  several  words 
to  last  sentence. 

3-3 

A.l.f. (4)(a)(2) 

7004 .d. (1) (b) 

3-3 

A.l.f . (4)(b) 

7004. d. (2) 

Deleted  second 

sentence  of  para. 
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Old 

ga&e. 

New 

gage 

Old 

Paragraph 

New 

Paragraph 

Change 

3-3 

A. 1 . f . (4 ) (c) 

7004. d. (3) 

3-3/3-A 

A.l.f. (4)(d) 

7004. d. (4) 

Changed  Figure  3-7 
to  Figure  7-4. 
Changed  referenced 
Chapter  7  to 

Chapter  11. 

3-4 

A.l.f . (4) (e) 

7004. d. (5) 

3-4 

A.l.f. <4 ) (f ) 

7004. d. (6) 

Changed  Figure  3-3 
to  Figure  7-5. 

3-4 

A.l.f. (4) vg)  & 

A.l .r . (4) (h) 

7004. d. (7)  S. 

7004. d. (8) 

3-4 

A.l.f . (5) 

7005 

3-4 / 3-5 

A. 2. a.  thru 

A.  2 . f . 

7006. a.  thru 

7006. f. 

3-5/3-6 

A. 3. a.  thru 

A.3.C. 

7007. a.  thru 

7007. c. 

3-6 

A.  3 .d . 

Deleted. 

3-6 

B .  Shipment 
Procedures 

7008.  Shipment 

Procedures 

3-6 

B.l.  General 

Deleted . 

3-6 

B.l.a. 

7008. a. 

3-6/3-7 

B.l.b.(l)  & 

B  l.b. (2) 

7008. b. (1 )  & 

7008. b. (2) 

3-7 

B.l.b, (3) 

7008. b. (3) 

Changed  referenced 
Chapter  2,  Section  H 
to  Chapter  5. 

3-7 

B.l.c. (1) 

7008. c. (1) 

3-7 

B.l.c. (2) 

7008. c. (2) 

Changed  Figure  3-9 
to  Figure  7-6. 

3-7/3-S 

B.l.d. 

7008. d. 
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Old 

Page 

New 

Page 

Old 

Paragranh 

New 

ParagraDh 

Change 

3-7 

B.l.e. (4) 

Deleted. 

3-8/3-9 

B . 1 . e . ( 1 )  thru 
B.l.e. (3) 

7008. e.(l)  thru 
7008. e. (4) 

3-9 

B.l.e. (5)(a)  & 
B.l.e. (5)(b) 

7008. e. (5) (a)  & 
7008. e. ( 5 ) (b) 

3-9 

B.l.e. (5) (c) 

7008 . e . (5) (c ) 

Changed  Figure  3-4 
to  Figure  7-7. 

3-9 

B.l.f . 

7008. f. 

3-9/3-10 

B.l.g. 

7008. g. 

3-10 

B.l.h. 

7008. h. 

3-10 

B.l.i.(l) 

7008.1. (1) 

Added  the  word  "only" 

after  mobile  in  the 
first  sentence. 


3-10  B.l.i. (2)  7008.1. (2) 

3-10  B . 1 . i . ( 3 )  7008. i. (3)  Reworded. 

3-10/3-11  B.l.j.(l)  7008. j.(l)  Changed  Figure  2-19 

to  Figure  A-8, 
Appendix  A. 


3-11 

B.l. j . (2) 

7008. j. (2) 

3-11 

B.l.k. 

7008. k. 

3-11 

B.1.1. 

7008.1. 

Reworded 

3-12 

B.l.m. 

7008 .m. 

3-12/3-13 

B .  2 . a .  thru 

B .  2 .  f . 

7009. a.  thru 

7009. f. 

3-13 

B.3.a.  thru 

B.3.C. 

7010. a.  thru 

7010. c. 

3-13 

C.  Quality 

Control  and 

Carrier 

Performance 

Deleted. 
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Old 

Page 

New 

Page 

Old 

Paragraoh 

New 

Paraeraoh 

Change 

3-13 

C.l.  Quality 
Control 
Measures 

7011.  Quality 
Control 

Revised. 

3-13/3-14/ 

3-15 

C .  1 .  a .  thru 
C.l.c. 

7011. a.  thru 

7011. c. 

3-15/3-16 

C . 2 . a .  thru 
C.2.c. 

7012. a.  thru 

7012.  c. 

3-16 

D.  Quality 
Assurance 
Procedures 

Deleted. 

3-16/3-17 

D.l.a.  thru 
D.l.c. 

7013. a.  thru 

7013. c. 

3-17 

D.2.a.  &  D.2.b. 

7014. a.  &  7014. b. 

3-17/3-18 

D.2.C . (1)  thru 
D.2.C. (3) 

7014. c. (1)  & 

7014. c. (2) 

Deleted  subpara  (2). 
Changed  "second"  in 
third  subpara  to 
■first. " 

3-18 

D.2.d. 

7014. d. 

3-18 

D.2.e. (1) 

7014. e. (1) 

3-18 

D.2.e. (2) 

7014. e. (2) 

Changed  referenced 
para  D2e(l)  to  para 
7014. e.(l). 

3-19 

D.2.e. (3) 

7014. e. (3) 

3-19/3-20 

D.3.a.  thru 
D.3.d. 

7015. a.  thru 

7015. d. 

CHAPTER  8 

4-1 

A.  General 

Deleted. 

4-1 

A.l.  &  A. 2. 

8000 

Combined  and  reworded 
into  new  para, 
"Purpose  and  Scope." 

27 
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Old 

Page 

New 

Page 

Old 

ParaeraDh 

New 

ParaeraDh 

Chance 

4-1 

B .  1 . 

8001. a. 

4-1/4-2 

B . 2 . a .  thru 

B.2.h. 

8001. b.(l)  thru 
8001. b. (8) 

4-2 

B.2.I. 

8001. b. (9) 

Changed  referenced 
paras  C.3.c  and 
C.3.d.  to  para 

8004. c. 

4-2 

B.2. j. 

8001. b. (10) 

4-2 

B.3. 

8001. c. 

4-2 

B.3.a. 

8001. c. (1) 

Deleted  references  h 
and  i. 

4-2 

B.3.b.  thru 

B.3.d. 

8001. c. (2)  thru 
8001. c. (4) 

4-2 

C.  Procedures 

Deleted. 

4-2 

C.l. 

8002 

4  —  2/4  —  3/ 

4-4 

C . 2 . a .  thru 

C  •  2  •  h . 

8003.a.  thru 

8003. h. 

4-4/4-S 

C.3.a,  thru 

C.3.e. 

8004. a.  thru 

8004. e. 

4-5/4-6/ 

4-7 

C . 4 . a . ( 1 )  thru 

C . 4 .a . (8 ) 

8005. a. (1)  thru 
8005. a. (8) 

8005. a. (9) 

Added  new  para 
regarding  necessary 
documentation  for 
person  authorized  by 
the  member  to  pickup 
his/her  POV. 

4-7 

C.4.b. 

8006 

4-7 

C.4.b. (1) 

8006. a. 

< 
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Old 

Page 

New 

Page 

Old 

Paragraph 

New 

Paragraph 

Change 

4-7 

C.4.b. (2) 

8006. b. 

Changed  Figures  4-1, 
4-2,  and  4-3  to 
Figures  8-2,  8-3,  and 
8-4. 

4-7/4-8 

C .  4 .  b .  ( 3 ) 

8006. c. 

4-8/4-9 

C . 4 . b . ( 4 )  thru 

C. 4 .b. (11) 

8006. d.  thru 

8006. k. 

4-9 

C . 5 . a . ( 1 )  thru 
C.S.a. (3) 

8007. a. (1)  thru 
8007. a. (3) 

4-9 

C.S.a. (4) 

8007. a. (4) 

Changed  referenced 
para  D.4.e.  to  para 
8016. 

4-9 

C.S.a. (5) 

8007. a. (5) 

4-9/4-10 

C . 5 . b .  thru 

C.S.d. 

8007. b.  thru 

8007. d. 

4-10 

D.  Documentation 

Deleted. 

4-10 

D.l. 

8008 

4-10 

D.2. 

8009 

4-10/4-11 

D . 3 . a .  thru 

D .  3  .  c  . 

8010. a.  thru 

8010. c. 

4-11 

D.3.d. 

8010. d. 

Change  referenced 
subsection  D.5.  to 
para  8018. 

4-11 

D.4. 

8011 

4-11/4-12/ 

4-13 

D.4  .a. 

8012 

deleted  reference  i 
from  para  D.4.a.(l). 

4-13 

D .  4 .  b . 

8013 

4-13 

D.4.C. 

8014 

4-13 

D.4.d. 

8015 
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Old 

Page 

New 

Page 

Old 

Paragraph 

New 

ParagraDh 

Change 

4-13 

D.4.e. 

8016 

4-13 

D.4.f . 

8017 

4-13 

D.5. 

8018 

4-13 

D.6. 

8019 

CHAPTER  9 

5-1 

A.  General 

9000.  Purpose 

Changed  heading  from 
■General"  to 
■Purpose. " 

5-1 

B. 

9001 

5-1 

C. 

9002 

5-2 

D. 

9003 

5-2 

E. 

9004 

5-2 

F .  Packing  and 
Shipping 
Firearms 

Deleted. 

5-2 

F.l. 

9005 

5-2/5-3 

F.2. 

9006 

9007 

Added  new  para 
regarding  shipments 
through  the  U.S. 
Postal  Service. 

5-3 

G. 

9008 

CHAPTER  10  i 

6-1  A.l.  &  A. 2.  10000. a.  Combined  to  form  I 

"  i 
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Old 

New 

Old 

New 

Page 

Page 

Paragraoh 

Paragraoh 

6-1 

A. 2.  &  A. 2. a. 

10000. b. 

6-1 

A.2.b. 

10000. b. (1) 

6-1/6-2 

A.2.c.  thru 

A.2.e 

10000. b. (2)  thru 
10000. b. (4) 

6-2 

A.2.f . 

10000. b. (5) 

6-’ 

A.2.g. 

10000. b. (6) 

6-2 

A. 2 .h. 

10000. b. (7) 

6-2.1 

A. 3.  &  A. 3. a. 

10000. c.  & 

10000. c.(l) 

6-2.1 

A.3.b. 

10000. c. (2) 

6-3 

A.3.C. 

10000. c. (3) 

6-3 

A.  3 . d . 

10000. c. (4) 

6-3 

A.3.e. 

10000. c. (5) 

6-3 

B.  Loss, 

Damage,  and 

Inconvenience 

Claims 

10001.  Loss  and 
Damage 

6-3 

B.l. 

6-3 

B.l.a.  &  B.l.b. 

10001. a. 

6-3 

B.l.c.(l)  thru 
B.l.c. (3) 

10001. b.(l)  thru 
10001. b. (3) 

6-3 

B.l.c. (4) 

10001. b. (4) 

Change 

Combined  to  form 
new  para. 

Reworded . 


Deleted  reference  i. 


Revised. 


Changed  reference 
para  A.2.c.  to  para 
10000. b. (2). 

Deleted  reference  i. 

Changed  referenced 
paras  A.2.g.  or 
A.2.h.  to  paras 
10000. b. (6)  or 
10000. b. (7) 


Revised  heading. 


Deleted . 

Combined  to  create 
new  para,  "Purpose 
and  Scope . " 


Revised . 
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f 


Old 

Page 

New 

Page 

Old 

ParaaraDh 

New 

ParaaraDh 

Chanae 

6-3 

B.l.c. (5) 

10001. b. (5) 

6-3 

B.2.  Forms, 

Reports , 
and 

Supporting 

Documents 

Deleted . 

6-3 

B.2.a. 

10001. c. 

Changed  Figure  6-1 
to  Figure  10-1. 

6-4 

B.2.a.(l)  thru 
B.2.a, (4) 

10001. c.(l)  thru 
10001. c. (4) 

6-4 

B.2.b. 

10001. d. 

Changed  Figure  6-2 
to  Figure  10-2. 

6-4 

B.2.C.  & 

B.2.C. (1) 

10001. e.  & 

10001. e. (1) 

6-4 

B.2.C. (2) 

10001. e. (2) 

Changed  Figures  2-20 
&  2-21  to  Figure  5-5 

6-4 

B.2.C. (3)  & 

B.2.C. (4) 

10001. e. (3)  & 

10001. e. (4) 

6-5 

B.2.d. (1)  & 

B.2.d. (2) 

10001. f.(l)  & 

10001. f . (2) 

6-5 

B.2.d. (3)  & 

B.2.d. (3) (a) 

10002 

Combined  to  create 
new  para . 

6-5/ 6-6 / 

6-7 

B.2.d.(3)(b)  & 
B.2.d.(3)(c) 

10002. a.  & 

10002. b. 

6-7 

C.  Unusual 
Occurrence 

10003 

6-7 

C.l.  General 

Deleted. 

6-7 

C.l.a.  &  C.l.b. 

10003. a. 

Combined  to  create 
new  para. 

6-7 

C.2.  Responsi- 

Deleted . 

bilities 


32 


Old 

Pa&e 

New 

Paee 

Old 

Paraeraoh 

New 

Paragraph 

Chanee 

6-7 

C.2.a. 

10003. b. 

Changed  reference 
para  Clb  to  para 
10003. a. 

6-7/6-8 

C.2.a. (1) 

10003. b. (1) 

Deleted  sentence  in 
parenthesis . 

6-8 

C.2.a. (2) 

10003. b. (2) 

6-8 

C.2.a. (2) (a) 
thru  C.2.a . (2) (d) 

10003. b.(2)(a) 
thru  10003. b. (2)(d) 

6-8 

C.2.a. (2) (e) 

10003. b. (2) (e) 

Changed  referenced 
para  2(d)  to  para 
10003. b.(2)(d). 

6-9 

C.2.a. (2) (£) 

10003. b.(2)(f) 

6-9/6-10/ 

6-11 

C.2.a. (3)  thru 
C.2.a. (10) 

10003. b. (3)  thru 
10003. b. (10) 

6-11 

C.2.b. 

10003. c. 

6-11 

C.2.C.  & 

C.2.c. (1) 

10003. d.  & 

10003. d. (1) 

6-11 

C.2.C. (2) 

10003. d. (2) 

Changed  referenced 
para  2a(l)  to  para 
10003. b. (1) . 

6-11/6-12 

C.2.c. (3)  thru 
C.2.C. (6) 

10003. d. (3)  thru 
10003. d. (6) 

6-12 

C.2.C. (7) , 

C.2.C. (7) (a) , 

&  C.2.C. (7) (b) 

10003. d. (7) 

Combined  old  paras 
to  create  new  para 

6-12 

C.2.C. (7) (b)-l 
thru 

C.2.C. (7) (b)-4 

10003. d.(7)(a) 
thru 

10003. d.(7)(d) 

6-12/6-13 

C.2.d. 

10003. e. 

6-13 

C .  3 . 

10004 
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I'd  o 


New 

Page 


Y 


Id 

age 


Old 

Paragraph 


New 

Paragraph  Change 


6-13 

C.3.a. 

10004. a. 

Changed  heading 
"General"  to  "Purpose 
and  Scope . ’ 

6-13/6-14/ 

6-15 

C.3.b.  thru 
C.3.d. 

10004. b.  thru 
10004. d. 

6-15 

D.  &  D.l. 

10005  &  10005. a. 

6-15 

D.l.a. 

10005. a. (1) 

6-15 

D.l.b. 

10005.a.(2) 

Changed  referenced 
subsection  6.D.8  to 
para  10005. i. 

6-15 


D.2.a. (1)  thru  10005. b. (1) (a) 

D-2.a.(4)  thru  10005. b. (1) (d) 


6-15 

D.2.a. (5) 

10005. b.(l)(e) 

Changed  referenced 
subsection  D. 7.  to 
para  10005. h. 

6-16 

D.2.b. 

10005. b. (2) 

6-16 

D.3. 

10005. c. 

6-16/6-17 

D.4. 

10005. d. 

Reformatted. 

6-17 

D.5. 

10005. e. 

6-17 

D.6.  &  D.6.a. 

10005 . f .  & 

10005. f. (1) 

6-17 

D.6.b.  &  D.6.C. 

10005. f. (2)  & 
10005. f . (3) 

Changed  ASD(ASL)  to 
0ASD(P&L)  L/PP. 

6-17 

D.7.  thru  D.9 

10005. g.  thru 
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DEFINITIONS 


1.  Accessorial  Charge.  Any  rate  or  charge  stated  in  a  tariff,  tender,  or 
solicitation  for  accessorial  services  that  is  in  addition  to  a  linehaul  rate. 

2.  Accessorial  Service.  A  service  apart  from  the  linehaul  transportation 
incident  to  the  movement  of  personal  property.  Examples  of  accessorial 
services  include  packing  and  containerization,  provision  of  cartons, 
containers  and  crates,  and  extra  labor. 

3.  Administrative  Support.  Support  such  as  finance  and  accounting  services, 
personnel  administration,  mail  pickup  and  delivery,  and  legal  and  computer 
services . 

4.  Agency  Aereement.  A  legal  instrument  that  defines  the  terms  and  scope  of 
the  relationship  between  a  carrier  and  its  agent. 

5.  Agent.  Carrier* s.  A  business  firm,  corporation,  or  individual  acting  for 
or  in  behalf  of  a  carrier.  A  bona  fide  agent  of  a  personal  property  carrier, 
as  distinguished  from  a  broker,  is  a  person  who  or  a  business  enterprise  which 
represents  and  acts  for  a  motor  carrier  or  freight  forwarder  and  performs  its 
duties  under  the  direction  of  the  carrier  pursuant  to  a  preexisting  agreement 
with  the  carrier,  providing  for  a  continuing  relationship  between  them. 

a.  Booking  Agent.  An  agent  designated  on  the  letter  of  intent  (LOI)  by 

a  carrier  as  the  single  point  of  contact  to  act  in  its  behalf. 

b.  General  Agent.  A  general  agent  is  a  business  entity  employed  as  a 

carrier’s  representative  in  a  country  or  specified  geographic  area.  A  general 
agent  cannot  act  as  a  local  agent  unless  so  designated  on  the  carrier’s  LOI. 

The  carrier,  not  the  general  agent,  is  responsible  for  all  payments,  rating 

filings,  and  control  of  shipments. 

6.  Appliance  Servicing.  Preparation  of  household  appliances  at  origin  to 
withstand  handling-in  transit  or  in  storage  and  reversal  of  the  process  at 
destination. 

7.  Area  of  Operation.  A  specifically  defined  geographic  area  established  by 
a  PPSO  within  an  area  of  responsibility  for  traffic  distribution  purposes. 
Areas  of  operation  are  established  in  response  to  the  specific  economic  and 
transportation  sectors  existing  in  an  area  of  responsibility  to  facilitate  an 
efficient  working  relationship  with  DOD-approved  carriers. 

8.  Area  of  Responsibility.  A  specifically  defined  geographic  area  where  one 
military  installation  has  been  designated  the  responsibility  for  acquisition 
of  transportation,  storage,  and  related  services. 
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9.  Attempted  Pickup  and/or  Delivery  Charge.  The  use  of  labor  and/or 
vehicles  to  perform  pickup  or  delivery  of  property  at  the  member's  residence, 
when  ordered  by  the  personal  property  shipping  officer  (PPSO)  and  service 
cannot  be  performed. 

10.  Auxiliary  Services.  The  use  of  labor  and/or  nonstandard  linehaul  or 
delivery  vehicles  when  essential  to  effect  pickups  or  delivery  of  shipments 
when  approved  in  writing  by  PPSO  as  the  result  of  the  origin  or  destination 
being  inaccessible  by  virtue  of  building  design  or  roadway  nonexistence, 
design,  condition,  construction,  or  obstacles. 

11.  Blue  Bark.  A  code  word  used  to  designate  a  personal  property  shipment  of 
a  deceased  member  or  deceased  dependent  of  a  member. 

12.  Carrier.  A  business  entity  that  holds  appropriate  state  or  federal 
permits  or  certificate  for  the  movement  of  personal  property  and/or  mobile 
home.  Carriers  are  further  defined  in  the  ITGBL  program  as  follows: 

a.  Primary  Carrier.  The  carrier  who  establishes  the  low  rate  for  an 
incentive  traffic  channel  during  the  traffic  distribution  period  is  the 
primary  carrier.  A  primary  carrier  is  also  referred  to  as  a  rate  setter. 

b.  Equalization  Carrier.  Any  carrier  meeting  the  low  rate  for  an 
incentive  traffic  channel  becomes  an  equalization  carrier.  Equalization 
carriers  share  the  remaining  traffic  not  tendered  to  the  primary  carrier. 

c.  Other  Participating  Carrier.  A  carrier  that  neither  sets  nor 
equalizes  the  low  rate  but  instead  files  a  higher  rate  is  a  participating 
carrier. 

13.  Carrier  Accepted  Rate  and  Certification  Printout  with  Error  Listing.  A 
printout  derived  from  rates  submitted  by  carriers  during  the  I/F,  I/D,  M/T, 
and  L/C  filings.  This  printout  is  distributed  to  each  carrier  on  completion 
of  each  above  filing  to  show  rates  which  have  been  evaluated  by  MTMC  for 
conformance  with  rate  filing  policy  and  procedures.  The  printout  includes  a 
listing  of  rates  accepted  and/or  rejected  for  nonconformance  with  rate  filing 
parameters . 

14.  Carrier  Approval  Printout.  The  carrier  approval  printout  provides  the 
name  of  the  personal  property  TGBL  carriers  approved  for  traffic  effective 
each  cycle.  This  printout  is  revised  each  rate  cycle  to  reflect  carrier 
approval  by  state/rate  area  and  code  of  service.  A  separate  printout  is 
issued  for  domestic  and  international  carriers. 


15.  Carrier.  DOD-Approved .  Any  carrier,  as  defined  above,  approved  by  the 
Commander,  MTMC,  for  participation  in  the  DOD  Personal  Property  Shipment  and 
Storage  Program. 


16.  Channel  Control  Listing.  A  listing  which  stipulates  open  and  closed  rate 
fields  by  classes  or  rates  and  codes  of  service  for  each  origin/destination 
combination  for  which  rates  are  filed  between  CONUS  and  overseas  rate  areas, 
intertheater,  and  intratheater  movements. 

17.  Code /Mode  Guide.  The  Code /Mode  Guide  provides  an  analysis  of  ITGBL  rates 
for  every  code/mode  of  service.  Details/Instructions  on  use  of  this  guide  are 
provided  in  the  ITGBL  procedures.  The  Code/Mode  Guide  is  based  only  on  costs; 
operational  considerations  or  specific  service  policies  may  take  precedence. 

18.  Codes  of  Service.  The  following  are  definable  types  of  service  under  the 
TGBL  method: 

a.  Domestic  Motor  Van  (Code  1).  Movement  of  household  goods  in  a  motor 
van  from  origin  residence  in  CONUS  to  destination  residence  in  CONUS. 

b.  Domestic  Container  (Code  2).  Movement  of  household  goods  in 
containers  from  origin  residence  in  CONUS  to  destination  residence  in  CONUS. 

c.  International  Door-to-Door  Container  (Code  4).  Movement  of  household 
goods  in  MTMC-approved  door-to-door  shipping  containers  (wooden  boxes)  whereby 
a  carrier  provides  linehaul  service  from  origin  residence  to  ocean  terminal, 
ocean  transportation  to  port  of  discharge,  and  linehaul  service  to  destination 
residence,  all  without  rehandling  of  container  contents. 

d.  International  Door-to-Door  Container  Government  Ocean  Transportation 
(Code  5).  Movement  of  household  goods  in  MTMC-approved  door-to-door  shipping 
containers  (wooden  boxes)  whereby  a  carrier  provides  linehaul  service  from 
origin  residence  to  military  ocean  terminal,  the  Government  provides  ocean 
(MSC)  transportation  to  designated  port  of  discharge,  and  the  carrier  provides 
linehaul  service  to  destination  residence,  all  without  rehandling  of  container 
contents . 


e.  International  Door-to-Door  Air  Container  (Code  6).  Movement  of 
household  goods  whereby  the  carrier  provides  containerization  at  the  origin 
residence,  surface  transportation  to  the  airport  nearest  origin  that  can 
provide  required  services,  air  transportation  to  the  airport  nearest 
destination  that  can  provide  required  services,  and  transportation  to  the 
destination  residence. 

f.  International  Land-Water-Land  Baggage  (Code  7).  Movement  of 
unaccompanied  baggage  whereby  the  carrier  provides  packing  and  pickup  at 
origin,  surface  transportation  to  destination,  anu  cutting  of  the  banding  and 
opening  of  the  boxes  at  the  destination  residence. 

g.  International  Land-Air-Land  Baggage  (Code  8).  Movement  of 
unaccompanied  baggage  whereby  the  carrier  provides  packing  and  pickup  at 
origin,  transportation  to  the  origin  airport,  air  transportation  to  the 
destination  airport,  surface  transportation  to  destination,  and  cutting  of  the 
banding  and  opening  of  the  boxes  at  the  destination  residence. 


xxxii 


I 

h.  International  Door-to-Door  Container  -  MAC  (Code  T).  Movement  of 
household  goods  whereby  the  carrier  provides  containerization  at  the  origin 
residence  and  transportation  to  the  designated  MAC  terminal.  MAC  provides 
terminal  services  at  both  origin  and  destination  and  air  transportation  to  the 
designated  MAC  destination  terminal.  The  carrier  provides  transportation  to 
the  destination  residence. 

i.  International  Land-Air  (MAC) -Land  Baggage  (Code  J).  Movement  of 
unaccompanied  baggage  whereby  the  carrier  provides  packing  and  pickup  at  the 
origin  and  transportation  to  the  designated  MAC  terminal.  MAC  provides 
terminal  services  at  both  origin  and  destination  and  air  transportation  to  the 
designated  MAC  destination  terminal.  The  carrier  provides  transportation  to 
destination  from  MAC  terminal  and  cutting  of  the  banding  and  opening  of  the 
boxes  at  the  destination  residence. 

19.  Common  Servicing.  The  function  performed  by  one  DOD  component  in  support 
of  another  DOD  component  for  which  reimbursement  is  not  required  from  the 
component  receiving  support. 

20.  Commuting  Area.  A  distance  designated  by  the  military  services  from  an 
origin  or  destination  point  (the  main  gate  of  an  installation  or  the  corporate 
limits  of  a  city  or  town)  that  includes  the  majority  of  all  shipments 
serviced. 

21.  Consolidated  Booking  Office  (CBO).  A  PPSO,  staffed  and  operated  by  a 

|  single  military  service,  which  provides  consolidated  booking  of  personal 

property  shipments  and  selected  traffic  management  functions  in  support  of 
designated  PPSO/PPPO  activities  within  an  assigned  area  of  responsibility. 

22.  Consolidated  Personal  Property  Shipping  Office  (CPPSO).  An  activity 
staffed  and  operated  by  one  military  service  in  support  of  all  military 
service  components  for  acquisition  of  transportation,  storage,  and  related 
services  within  a  specified  area  of  responsibility  for  movement  of  personal 
property  for  DOD  members.  Support  is  provided  on  a  common  service, 
nonreimbursable  basis. 

23.  Consolidated  Shipment.  Multiple  shipments  belonging  to  several  members, 
released  at  tae  same  valuation,  and  offered  at  one  time  for  pickup  on 
consecutive  days  for  the  movement  from  one  origin  area  to  the  same  destination 
or  multiple  destinations  en  route  to  the  destination  at  the  most  distant 
shipment . 

24.  Container .  An  external  shipping  conveyance  for  the  movement  of  personal 
property.  Containers  are  used  in  both  domestic  and  international  movements. 
Personal  property  containers  must  be  weathertight ,  fitted  with  at  least  one 
door  (hinged  or  removable  section) ,  and  capable  of  being  handled  and 
transported  by  existing  equipment.  Containers  must  be  constructed  to  conform 
to  minimum  dimensional,  material,  and  construction  specifications. 
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25.  Continental  United  States  (CONUS).  As  used  in  connection  with  household 
goods,  includes  all  areas  within  the  United  States,  excludes  Hawaii.  For 
purposes  of  soliciting  rates  for  unaccompanied  baggage,  includes  all  areas 
within  the  contiguous  United  States,  excluding  Alaska  and  Hawaii. 

26.  Contracting  Officer.  Any  individual  authorized  to  execute  contracts  for 
use  in  the  DOD  Personal  Property  Shipment  and  Storage  Program  on  behalf  of  the 
Government.  The  term  includes,  except  as  otherwise  specified  in  the  contract, 
any  authorized  representative  of  the  contracting  officer. 

27 .  Controlled  and  Uncontrolled  Country. 

a.  Controlled  Country.  A  controlled  country  is  an  overseas  area  or 
country  so  designated  by  the  Commander,  MTMC.  After  a  carrier  has  received 
approval  from  MTMC  to  serve  a  controlled  country,  a  carrier  shall  file  an  LOI 
with  all  PPSOs  within  the  rate  areas  it  desires  to  serve.  Upon  receipt  of  the 
LOI,  the  PPSO/RSMO  in  CONUS  shall  approve  or  disapprove  the  carrier’s  agent’s 
facilities  before  acceptance  or  rejection  of  the  carrier’s  LOI. 

b.  Uncontrolled  Country.  An  uncontrolled  country  is  an  overseas  are  or 
country  for  which  a  carrier’s  agent's  facilities  need  not  be  approved  by  the 
theater  commander  before  approval  by  the  Commander,  MTMC. 

28.  Cost  Comparison.  An  evaluation  by  the  Commander,  MTMC,  or  a  PPSO  of  the 
relative  total  through  costs  of  a  personal  property  shipment  to  select  the 
method  and  mode  of  shipment  that  meets  the  member’s  requirements  at  the  lowest 
overall  cost. 

29.  Cross-Servicing .  The  function  performed  by  one  DOD  component  in  support 
of  another  DOD  component  for  which  reimbursement  is  required  from  the 
component  receiving  support. 

30.  Customs  Territory  of  the  United  States  (CTUS).  The  50  states,  the 
District  of  Columbia,  and  Puerto  Rico. 

31.  Destination  Point.  City  or  installation  shown  in  the  destination  block 
on  the  Personal  Property  Government  Bill  of  Lading. 

32.  Direct  Procurement  Method  (PPM) .  A  method  of  shipment  in  which  the 
Government  manages  the  shipment  throughout.  Packing,  containerization,  local 
drayage,  and  storage  services  are  obtained  from  commercial  firms  under 
contractual  arrangements  or  by  the  use  of  Government  facilities  and  personnel. 

33.  PPM  Commercial  Air  Solicitation.  A  solicitation  standardizing  services 
performed  by  commercial  air  freight  forwarders /carriers  and  centralizing 
receipt  and  processing  of  rates  by  MTPP-C  for  movement  of  crated  household 
goods  and  unaccompanied  baggage  worldwide. 
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34.  Disqualification.  Action  taken  by  Commander,  MTMC,  which  results  in  the 
exclusion  of  a  carrier  or  storage  firm  from  participation  in  the  DOD  Personal 
Property  Shipment  and  Storage  Program  at  one  or  more  installations  for  a 
definite  or  indefinite  period  of  time. 

35.  Diversion .  A  change  in  the  original  destination  of  an  en  route  personal 
property  shipment.  A  change  in  the  destination  of  a  shipment  not  in 
storage-in-transit  (SIT)  to  a  new  destination  more  than  30  miles  from  the 
original  destination  point.  Shipments  requiring  further  over  ocean 
transportation  shall  be  terminated  and  reshipped. 

36.  Do-It-Yourself  (PITY)  Moves.  An  option  for  moving  personal  property 
available  to  military  members  in  receipt  of  PCS,  separation,  retirement,  or 
TDY  orders. 

37.  Filing  Deadlines .  Specified  times  announced  by  HQMTMC  during  which  ITGBL 
rates  and  other  data  must  be  filed. 

38.  Filing  Criteria  -  Class  1,  2,  and  3  Rates  (ITGBL).  The  maximum  and 
minimum  dollar  per  hundredweight  amount  allowable  for  rate  submissions  filed 
during  the  I/F  filing  period. 

39.  Final  Delivery  Point.  Place  at  which  carrier  surrenders  possession  of 
property  to  the  owner  or  owner’s  agent  and  no  further  transportation  or 
services  are  required  under  the  Personal  Property  Government  Bill  of  Lading. 

40.  Fire  Division.  A  divisional  partition,  wall,  floor,  or  ceiling  that  has 
a  minimum  1-hour  fire  resistance  rating  which  sets  apart  an  area  from  other 
areas  of  a  building. 

41.  Fire  Protection  System. 

a.  Supervised.  A  sprinkler  or  fire  detection  and  reporting  system  that, 
when  activated,  causes  a  signal  at  some  continuously  monitored  location.  The 
signal  should  cause  prompt  response  by  a  fire  department. 

b.  Unsupervised.  A  sprinkler  or  fire  detection  and  reporting  system 
that,  when  activated,  causes  an  alarm  to  sound  within  the  vicinity  of  the 
building.  This  type  of  system  depends  upon  someone  in  the  area  to  report  the 
alarm  to  a  fire  department. 

42.  Government  Bill  of  Lading  Office  Code  (GBLOC).  A  four-letter  alpha  code 
that  identifies  the  installation  or  activity  responsible  for  shipments  moving 
under  Government  bills  of  lading.  GBLOCs  are  used  for  internal  accounting 
purposes  and  for  the  distribution  of  information  to  the  installations  or 
activities.  The  proponent  for  issuance  is  the  Commander,  MTMC,  ATTN:  MTPP-M, 
5611  Columbia  Pike,  Falls  Church,  Virginia  22041-5050. 


43.  Government  Storage  Warehouse.  Government-owned  or  leased  facility  used 
for  storing  household  goods  shipment. 


44.  Gross  Weight.  The  aggregate  weight  of  all  articles  plus  necessary 
packing  materials  and  shipping  containers. 

45.  Hazardous  Material.  Any  material  having  one  or  more  hazardous 
characteristics.  Hazardous  materials  are  classified  according  to  the  greatest 
hazard  present.  For  the  purpose  of  this  Regulation,  categories  of  hazardous 
materials  are  defined  as  follows: 

a.  Combustible  Liquid.  Any  chemical  compound  or  mixture  containing  an 
explosive  composition  that  ignites  spontaneously  or  undergoes  a  marked 
decomposition  when  subjected  to  heat. 

b.  Corrosive  Liquid.  Any  material  that  causes  visible  destruction  or 
irreversible  alteration  in  human  skin  tissue  on  contact  or  in  case  of  leakage 
from  its  package,  a  liquid  that  has  a  severe  corrosion  rate  on  other 
materials . 

c.  Explosive.  Any  chemical  compound,  mixture,  or  device  of  which  the 
primary  or  common  purpose  is  to  function  by  explosion,  that  is,  with 
substantially  instantaneous  release  of  gas  or  heat. 

d.  Flammable.  Any  solid  or  liquid  material  other  than  one  classified  as 
an  explosive  that,  under  conditions  incident  to  transportation,  is  liable  to 
cause  fires  through  friction  or  spontaneous  chemical  change,  yields  fumes  that 
stimulate  the  combustion  of  organic  matter  or  that  can  be  ignited  readily, 
and,  when  ignited,  burns  so  vigorously  and  persistently  as  to  create  a  serious 
transportation  hazard. 

e.  Gas,  Compressed.  A  cylinder  charged  with  compressed  gas. 

46.  Household  Goods.  Furniture,  furnishings,  boats,  or  equipment;  clothing; 
baggage;  personal  effects;  professional  books,  papers,  and  equipment;  and  all 
other  personal  property  associated  with  the  home  and  person,  as  defined  in  the 
Joint  Federal  Travel  Regulations  (JFTR). 

47.  Individual  Rate  Tender  (IRT).  An  IRT  is  a  voluntary  submission  of  rates 
and  charges  based  on  a  percentage  of  the  HHG  Domestic  Rate  Solicitation. 
Carriers  may  file  percentages  above,  below,  or  equal  to  baseline  rates 
established  in  the  Rate  Solicitation.  IRTs  are  filed  in  the  format  of  MTHQ 
Form  43,  "Uniform  Tender  of  Rates  and/or  Charges  for  CONUS  Transportation 
Service  (DOD/USCG  Sponsored  Household  Goods)." 

48.  Interchange .  A  kind  of  interline  that  involves  the  exchange  of 
equipment . 

49.  Interline .  The  practice  whereby  a  carrier  transfers  a  shipment  to 
another  carrier  at  a  point  of  joint  service  for  delivery  or  further  movement. 


xxxvi 


50.  International  Air  Carrier.  Any  carrier  using  aircraft,  operating  as  a 
common  carrier  for  compensation  or  hire  and  transporting  persons  or  personal 
property  between  a  point  in  CONUS  and  a  point  outside  CONUS,  between  one 
theater  and  another  theater  (intertheater ) ,  or  between  points  in  the  same 
theater  ( intra theater )  but  not  intracountry. 

51.  International  Air  Terminal.  An  airport  or  air  facility  affording 
carriers  in  interstate  or  foreign  commerce  entry  and  exit  privileges  to  and 
from  the  United  States  and  having  available  a  duly  authorized  U.S.  Customs 
official. 

52.  Interstate  Shipment.  Any  personal  property  shipment  originating  in  a 
state  or  the  District  of  Columbia  and  destined  for  another  state  or  the 
District  of  Columbia  (moves  within  the  District  of  Columbia  are  local  moves 
and  do  not  fit  the  intra  or  interstate  categories).  Shipments  having  an 
origin  and  destination  within  a  state  but  cross  over  through  another  state 
during  movement  are  also  classified  as  interstate  shipments. 

53.  Intertheater  Movement.  Movement  of  personal  property  from  an  origin 
point  in  one  overseas  theater  to  a  destination  point  in  another  overseas 
theater.  Movements  to  or  from  CONUS  are  not  considered  intertheater. 

54.  Intrastate  Rate  Abstract.  An  abstract  of  rates  showing  all  I/D  filing 
submissions  forwarded  to  the  PPSOs  for  carriers  to  use  in  determining  what 
Rate  Adjustment  Tenders  will  be  filed.  The  rate  abstract  is  posted  in  a 
location  convenient  for  the  carriers  for  a  period  of  not  less  than  seven  (7) 
calendar  days  prior  to  the  Rate  Adjustment  filing  periods. 

55.  Intrastate  Shipment.  Any  personal  property  shipment  originating  in  a 
state  destined  for  the  same  state  and  transiting  only  that  state. 

56.  Intra theater  Movement.  Movement  of  personal  property  from  an  origin 
point  in  an  overseas  theater  to  a  destination  point  in  the  same  overseas 
theater. 

57.  Item  (or  article).  The  terms  item  and  article  used  in  the  Regulation 
shall  be  interchangeable.  Each  shipping  piece  or  package  and  the  contents 
thereof  shall  constitute  one  item.  For  determining  liability  for  items,  the 
total  weight  of  the  item  shall  be  utilized. 

58.  Kilogram.  One  kilogram  is  equal  to  2.2046  pounds.  To  convert  kilograms 
into  pounds,  multiply  kilograms  by  2.2046  factor.  To  convert  pounds  into 
kilograms,  multiply  pounds  by  0.453  factor. 

59.  Kilometer ■  One  kilometer  is  equal  to  3,280.8  feet  or  0.62137  mile.  To 
convert  kilometers  into  miles,  multiply  the  number  of  kilometers  by  a  0.62137 
factor.  To  convert  miles  into  kilometers,  multiply  the  number  of  miles  by  a 
1.609  factor. 
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60.  Joint  Carriage  Agreement.  An  agreement  entered  into  by  two  or  more 
carriers  in  which  conditions  or  arrangements  have  been  made  to  interline 
shipments  at  points  to  and  from  which  carriers  are  authorized  to  serve. 

61.  Joint  Carriage  Tender.  A  Tender  of  Service  (Appendix  A)  submitted  by  a 
carrier  jointly  with  another  carrier  or  other  carriers  for  approval  by 
Commander,  MTMC. 

62.  Joint  Personal  Property  Shipping  Office  (JPPSO).  A  JPPSO  is  an  activity 
staffed  and  operated  by  members  from  two  or  more  military  services,  in  support 
of  all  military  service  components  for  acquisition  of  transportation,  storage, 
and  related  services  within  a  specified  area  of  responsibility  for  movement  of 
personal  property  for  DOD  members.  Support  is  provided  on  a  common  service, 
nonreimbursable  basis. 

63.  Letter  of  Intent  (LOI).  A  standard  format  letter  submitted  by  carriers 
acknowledging  a  carrier’s  intent  to  do  business  at  an  installation.  For 
ITGBL,  a  carrier  must  submit  an  LOI  at  all  installations  with  the  rate  area. 

An  LOI  must  contain  codes  of  service,  areas  of  responsibility  serviced,  and 
agent  representation. 

64.  LOI  Verification  List.  The  LOI  verification  list  provides  the  names  of 
carriers  which  have  rates  on  file  within  a  PPSO’s  area  of  responsibility. 

This  information  is  provided  to  the  PPSOs  each  cycle  for  the  purpose  of 
verifying  that  all  carriers  listed  have  a  valid  LOI  on  file  at  their 
installation. 

65.  Local  Moves  (Drayage).  Local  moves  within  the  PPSO’s  area  of 
responsibility  which  are  procured  by  the  PPSO  under  the  Packing  and  Crating 
Contract.  Carriers  must  determine  applicable  procedures  for  participation  in 
this  traffic  at  each  installation. 

66.  Lot .  Those  household  goods  placed  in  storage  at  Government  expense  and 
covered  by  one  service  order. 

67.  Magnetic  Tape.  A  magnetic  tape  is  used  for  a  voluntary  submission  of 
rates  and  charges.  All  input  data  must  be  received  from  the  carrier  or 
designated  automated  data  processing  firm  on  magnetic  tape  and  in  a  prescribed 
format. 

68.  Maximum  Filing  Criteria  (ITGBL).  The  maximum  dollar  hundredweight  amount 
established  for  I/F  Class  1  or  M/T  Class  2  and  3  rate  filings.  The  amount  is 
added  to  establish  low  rates  on  file  to  obtain  a  maximum  allowable  rate 
submission  per  traffic  channel.  Rates  filed  above  the  maximum  filing  criteria 
are  computer-rejected  and  removed  from  the  system. 

69.  Maximum  Packing  Charge  (MAXPAK) .  A  maximum  monetary  limit  on  the  total 
charge  for  packing  and  unpacking  services,  including  the  use  of  packing 
materials,  for  domestic  shipments  moving  on  segmented  rates  regardless  of  the 
total  charges  that  would  have  resulted  from  the  addition  of  the  regular 
packing  unit  charges. 


< 


xxxviii 


I 

70.  Member .  The  military  or  civilian  employee  of  the  Department  of  Defense 
or  an  individual  sponsored  by  the  Department  of  Defense  for  whom  services  are 
being  provided  at  Government  expense. 

71.  Military  Airlift  Command  (MAC).  The  single  DOD  operating  agency 
responsible  for  providing  DOD  airlift  service. 

72.  Military  Airlift  Policy.  The  DOD  policy  states  that  MAC  should  be  used 
in  preference  to  modes  utilizing  commercial  over-ocean  air  for  service  in 
every  instance  where  it  can  meet  delivery  requirements.  PPSOs  must  coordinate 
with  air  clearance  authorities  as  required  by  MILSTAMP  when  considering 
shipments  via  MAC.  The  same  policy  applies  to  intratheater  shipments  where 
rates  are  available.  Questions  concerning  this  policy  should  be  addressed  to 
the  appropriate  MTMC  area  command  or  overseas  component. 

73.  Military  Basic  Tenders  (MBTs).  A  tender  issued  by  a  rate  publishing 
association,  bureau,  or  individual  carrier  which  contains  uniform  provisions, 
rules,  and/or  regulations  governing  the  application  of  the  rates  and  charges 
for  accessorial  services.  The  contents  of  these  tenders  have  been 
incorporated  into  the  Rate  Solicitation.  Carrier  participation  in  individual 
carrier/association/bureau/conference  Military  Basic  Tenders  is  no  longer 
required.  Tenders  submitted  to  MTMC  will  be  re'  urned  to  the  sender  without 
action  or  acceptance  by  MTMC. 

74.  Military  Sealift  Command  (MSC).  The  single  DOD  operating  agency 
|  responsible  for  providing  DOD  sealift  service. 

75.  Military  Traffic  Management  Command  (MTMC).  The  single  DOD  operating 
agency  responsible  for  military  traffic  management,  land  transportation,  and 
common-user  ocean  terminals. 

76.  Mobile  Home.  A  house  trailer  serving  as  a  permanent  home,  consisting  of 
a  single  or  double  unit  designed  for  secondary  movements. 

77.  Net  Weight.  The  net  weight  of  shipments  transported  in  containers  shall 
be  the  difference  between  the  tare  weight  of  the  empty  container  and  the  gross 
weight  of  the  packed  container. 

78.  Nontemporarv  Storage.  The  term  applied  to  the  service  for  the  long-term 
storage,  other  than  storage-in-transit,  of  personal  property  at  owner’s  or 
Government’s  expense. 

79.  One-Time-Only  (0T0)  Rates.  Rates  solicited  by  MTMC  from  individual 
carriers  for  the  one-time  movement  of  personal  property. 

80.  Operation  COHORT.  Operation  COHORT  is  another  name  given  to  U.S.  Army 
volume  movements  between  CONUS  and  overseas  units.  Any  special  requirements 
such  as  pickup,  movement  on  the  same  vessel,  and  delivery  en  masse  will  be 
contained  in  the  solicitation. 

I 


xxxix 


81.  Ordering  Officer.  The  contracting  officer  of  a  designated  using  activity 
or  an  individual  appointed  by  the  contracting  officer  who  is  authorized  to 
issue  service  orders  under  a  BOA  for  storage  of  household  goods  and  related 
services . 

82.  Origin  Installation.  Military  installation  or  activity  with  a  PPSO  which 
controls  and  issues  Personal  Property  Government  Bills  of  Lading  for  personal 
property  shipments. 

83.  Overall  Costs.  The  sum  of  all  costs  that  are  known  or  that  can  be 
estimated  reasonably  in  connection  with  the  movement  of  personal  property. 
Overall  cost  is  not  limited  to  transportation  costs.  Principal  elements  that 
make  up  the  overall  cost  of  a  shipment  include,  but  are  not  limited  to, 
administrative  costs,  estimated  transportation  costs  (i.e,  packing,  drayage, 
storage,  and  temporary  lodging  allowance  (TLA)  expenses).  The  overall  cost  is 
used  in  selecting  the  method  and  mode  of  shipment  to  be  used  once  the  member's 
requirements  have  been  established. 

84.  Overseas  Theater.  An  overseas  area  which  is  composed  of  those  elements 
of  one  or  more  of  the  Armed  Services,  designated  to  operate  in  a  specific 
geographical  area,  i.e,  the  Pacific,  European,  Southern,  or  other  command. 

85.  Packing  Carton.  Packing  carton  used  for  packing  items  requiring 
additional  protection  prior  to  placing  inside  shipping  container. 

86.  Personal  Property.  Household  goods,  unaccompanied  baggage,  POVs,  and 
mobile  homes  as  defined  in  the  JFTR. 

87.  Personal  Property  Processing  Office  (PPPO).  An  activity  designated  to 
provide  a  local  point  of  contact  for  members  for  counseling  and  processing  of 
applications  and  to  forward  completed  applications  to  the  responsible  PPSO, 
CBO/CBA,  CPPSO,  or  JPPSO.  Additionally,  a  PPPO  supported  by  a  CBO/CBA  may  be 
assigned  specific  inbound  functions  such  as  quality  assurance  and  claims 
functions  when  deemed  appropriate  by  the  responsible  military  service. 

88.  Personal  Property  Shipping  Office  (PPSO).  An  activity  designated  to 
provide  traffic  management,  counseling,  and  application  processing  within  a 
designated  area  of  responsibility,  which  includes  acquisition  of 
transportation,  storage,  and  related  services.  PPSOs  may  provide  traffic 
management  support  for  PPPOs  with  the  assigned  area  or  be  supported  for 
specific  functions  by  a  CBO/CBA,  as  applicable.  Support  is  provided  on  a 
common  service,  nonreimburseable  basis. 

89.  Personal  Property  Shipping  Officer.  The  military  or  civilian  employee  of 
the  Government  designated  by  the  appropriate  authority  to  perform  assigned 
personal  property  traffic  management  functions  at  an  installation  or  activity, 
regardless  of  whether  or  not  that  is  the  organization  title  of  the  individual. 
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90.  POV  Processing /Port  Hold-Time.  The  time,  beginning  with  the  day  the  POV 
is  turned  in,  involved  for  the  processing,  booking,  documentation,  staging, 
container  stuffing,  and  hold-time  to  next  available  sailing  that  will  allow 
the  POV  to  arrive  at  destination  earliest. 

91.  Pickup  Point.  The  specific  location  where  the  carrier  takes  possession 
of  personal  property  for  shipment. 

92.  Point  of  Diversion.  Tne  location  of  the  shipment  when  orders  are  given 
to  the  carrier  to  change  the  destination  point. 

93.  Port  of  Embarkation /Debarkation. 

a.  Ocean  (WPOE/WPOD).  Includes  dock,  wharf,  pier,  or  berth  at  which 
cargo  is  loaded  aboard  a  ship  or  is  discharged  from  a  ship,  including  the 
carrier’s  port  terminal  facility  or  warehouse  serving  the  port. 

b.  Aerial  (APOE/APOD).  Includes  MAC  facilities  for  loading,  unloading, 
and  handling  of  shipments,  including  the  carrier’s  port  terminal  facility  or 
warehouses  serving  the  port. 

c.  Routing.  Aerial  and  water  ports  designated  in  the  International 
Personal  Property  Rate  Solicitation  for  Codes  5,  T,  and  J  are  those  ports  in 
effect  on  the  date  that  the  cycle  solicitation  was  issued  and  are  used  by 
carriers  to  set  rates.  These  ports  will  not  be  used  for  routing  purposes. 

r  Code  5  shipments  will  be  routed  in  accordance  with  MILSTAMP,  DOD  4500. 32-R. 

Code  T  and  J  are  routed  to/from  specific  aerial  ports  identified  in  Items  1301 
and  1302  of  the  International  Personal  Property  Rate  Solicitation.  Codes  5, 

T,  and  J  shipments  transiting  ports  other  than  those  indicated  in  the  Port 
Designators  are  subject  to  Item  1304,  Chapter  XIII,  Use  of  Alternate  Ports  of 
the  International  Personal  Property  Rate  Solicitation. 

94.  Public  File.  A  depository  of  personal  property  official  rates  and 
information  made  available  to  the  public  for  reviewing  and  copying.  This  file 
is  located  in  the  Nassif  Building,  5611  Columbia  Pike,  Falls  Church,  Virginia 
22041-5050.  Carrier  should  contact  MTPP-CI  for  location  and  appointment  prior 
to  visit. 

95.  Rate  Area.  An  area  is  generally  defined  as  each  of  the  states  and  the 
District  of  Columbia  in  the  continental  United  States  (CONUS)  and  a 
country/U.S.  possession,  or  other  such  description  in  the  overseas  area. 
However,  individual  states  and  countries  may  be  subdivided  into  two  or  more 
rate  areas  or  combined  into  a  single,  larger  rate  area  to  facilitatt  service 
and  rate  computations  in  the  ITGBL  program. 


96.  Rate. 


a.  Area-to-Area  Rate.  The  rate  that  applies  from  any  point  within  a 
single  geographic  area  to  any  point  within  another  single  geographic  area.  A 
rate  area  is  general  defined  as  each  of  the  states  and  the  District  of 
Columbia  in  CONUS  and  a  country,  U.S.  possession,  or  other  such  description 
overseas.  Individual  states,  countries,  and  possessions,  however,  may  be 
subdivided  into  two  or  more  rate  areas  or  combined  into  a  single,  larger  rate 
area  to  facilitate  rate  computations. 

b.  Consolidated  Shipment  Rate.  A  single  linehaul  rate  applicable  to  the 
total  weight  of  two  or  more  separate  shipments  frot.  an  origin  area  to  a 
destination  area  or  to  intermediate  points  on  a  direct  route  to  the  final 
destination. 

c.  Dual  Rates  or  Duality.  A  term  used  to  describe  the  filing  of  two  or 
more  rates  by  a  carrier  that  apply  from  the  same  origin  to  the  same 
destination  in  the  same  code  of  service. 


d.  ITGBL  Rates. 


(1)  Class  1  Rates.  Class  1  rates  are  competitive  filings  wherein 
100  percent  of  the  traffic  for  each  designated  traffic  channel  is  awarded  to 
the  carrier  setting  the  low  rate  during  the  I/F.  There  is  no  opportunity  to 
refile  or  equalize  rates  during  the  M/T  filing.  Rates  filed  above  the  maximum 
criteria  are  computer-rejected  and  removed  from  the  system. 


(2)  Class  2  Rates.  Class  2  rates  are  competitive  filings  in  that 
carriers  which  establish  the  low  rate  during  the  I/F  are  awarded  a  prescribed 
percentage  of  tonnage  within  each  individual  channel.  Carriers  not 
establishing  low  rates  during  the  I/F  are  permitted  to  adjust  rates  during  the 
M/T  filing  to  participate  in  residual  traffic  not  allocated  to  the  primary 
carriers.  Rates  filed  above  the  maximum  criteria  are  computer-rejected  and 
removed  from  the  system  during  the  M/T  filing. 

(3)  Class  3  Rates.  Class  3  rates,  although  containing  certain 
competitive  aspects  and  therefore  subject  to  competitive  procedure,  are 
generally  considered  noncompetitive  filings  because  all  carriers  who  equalize 
the  low  rate  share  traffic  equally  with  those  carriers  establishing  the  low 
rate.  Carriers  must  file  rates  during  the  I/F.  The  carriers  may  also  elect 
to  equalize  the  low  rates  during  the  M/T  filing  or  elect  to  file  any  rate 
between  the  established  low  rate  and  that  rate  filed  by  that  carrier  in  the 
I/F  cycle.  Rates  beyond  the  maximum  criteria  are  computer-rejected  and 
removed  from  the  system. 

e.  Incentive  Rates.  Rates  for  movement  of  DOD-sponsored  HHG/UB  acquired 
through  a  filing  procedure  which  offers  incentive  tonnage  for  carriers  which 
submit  lower  rates.  Carriers  which  establish  the  low  rate  are  offered  a 
designated  share  of  traffic  for  a  given  ITGBL  traffic  channel. 
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f.  Industrial  Fund  Rate.  A  rate  charged  to  a  military  service  by  one  of 
the  military  transportation  operating  agencies  (MAC,  MSC,  or  MTMC)  that 
reimburses  that  agency  for  costs  associated  with  providing  Government 
transportation  or  port-handling  services  on  DOD- sponsored  personal  property 
shipments . 

g.  Me-Too  Rate.  A  rate  filed  by  a  competing  carrier  that  is  equal  to  a 
rate  established  by  another  carrier. 

h.  Nonincentive  Rates.  Rates  for  movement  of  DOD-sponsored  HHG/UB 
solicited  for  areas  where  traffic  is  share  equally  by  the  rate  setter  and  all 
carriers  equalizing  the  low  rate. 

i.  One-Time-Only  (OTO)  Rate.  A  special  ITGBL  rate  solicited  by 
Commander,  MTMC,  at  the  request  of  a  PPSO,  for  movement  of  a  shipment  over  a 
specific  origin-destination  channel  for  which  rates  are  not  provided  in  the 
ITGBL  volume  rate  printout. 

j.  Section  10721  Rate.  A  rate  governed  by  Section  10721  of  the 
Interstate  Commerce  Act  that  permits  carriers  to  offer  free  or  reduced  rates 
for  transportation  service  to  Federal,  state,  or  local  Governments  and  to 
certain  other  public  interest  organizations. 

k.  Segmented  Rate.  A  composite  rate  derived  from  the  addition  of 
several  separate  charges  for  services  required  to  complete  a  domestic  move. 

The  segmented  cost  elements  may  include  charges  for  linehaul  transportation, 
packing  or  unpacking,  additional  transportation,  a  fixed  shipment  cost, 
appliance  servicing,  and  other  accessorial  services  normally  associated  with  a 
domestic  move. 

l.  Single-Factor  Rate  (SFR) .  A  single  rate  that  combines  charges  for 
all  services,  except  some  accessorial  services,  associated  with  the  movement 
of  a  shipment. 

m.  Volume  Move  Rate.  A  special  rate  negotiated  by  Commander,  MTMC,  for 
movement  of  a  large  number  of  DOD-sponsored  shipments  from  one  specific  origin 
to  one  specific  destination. 

97.  Rate  Cancellation  Messages  (ITGBL).  Messages  dispatched  by  MTMC  to  all 
shipping  offices  twice  during  each  rate  cycle.  These  messages  cancel  existing 
rates  at  the  installation  and  should  posted  on  a  timely  basis  in  order  to 
ensure  that  a  shipment  is  not  tendered  to  a  carrier  without  an  effective  rate 
on  file. 

98.  Rate  Cycles.  A  6-month  period  of  time  during  which  rates  filed  by 
carriers  are  effective.  Normal  rate  cycles  begin  May  1  and  November  1  for 
domestic  traffic  and  April  1  and  October  1  for  international  traffic. 


99.  Rate  Solicitation. 


a.  Household  Goods  Domestic  Rate  Solicitation.  An  acquisition  procedure 
for  the  solicitation  of  rates  for  domestic  shipments  of  DOD  household  goods 
that  requires  the  submission  of  individual  rate  tenders  by  individual  carriers 
through  independent  action.  The  Government  solicitation  contains  terms, 
conditions,  baseline  rates,  and  other  charges. 

b.  International  TGBL  Rate  Solicitation.  An  acquisition  procedure  for 
the  solicitation  of  both  incentive  and  nonincentive  rates  for  movement  of  HHG 
and  UB  between  CONUS  and  the  overseas  rate  areas. 

c.  Mobile  Home  Rate  Solicitation.  The  rules  and  regulations  governing 
the  movement  of  mobile  homes. 

100.  Rate  Volume.  The  numeric  designation  assigned  to  the  compiled  ITGBL  and 
domestic  mechanized  rates  filed  with  MTMC,  which  is  effective  for  a  specified 
rate  cycle. 

101.  Regional  Storage  Management  Office.  An  office  designated  by  Commander, 
MTMC,  to  perform  contract  administration  for  the  DOD  Personal  Property 
Shipment  and  Storage  Program  within  an  assigned  geographic  area. 

102.  Regular  Working  Hours.  Regular  working  hours  ir.  udb  the  days  Monday 
through  Friday  between  the  hours  of  8  a.m.  and  5  p.m.  n.;d  ' <’ .  ude  all  other 
hours  of  the  day,  days  of  the  week,  and  officially  declared  oreign  national, 
U. S .  National,  or  state  holidays  and  during  any  hour  on  Gocd  Friday  when 
service  is  rendered  on  that  day  in  New  York  City  and  the  New  York  Counties  of 
Dutchess,  Erie,  Genessee,  Livingston,  Monroe,  Nassau,  Niagara,  Orange, 

Ontario,  Orleans,  Putnam,  Suffolk,  Ulster,  Wayne,  Westchester,  and  Wyoming. 

103.  Requalification.  An  action  that  results  in  the  renewed  offering  of  DOD 
personal  property  traffic  to  a  carrier  or  storage  firm  that  had  been 
disqualified.  A  carrier  may  be  requalified  only  by  headquarters,  MTMC. 

104.  Required  Delivery  Date  (RDD).  A  specified  calendar  date  on  or  before 
which  the  carrier  agrees  to  offer  the  entire  shipment  of  personal  property  for 
delivery  to  the  member  or  member’s  agent  at  destination.  If  the  RDD  falls  on 
a  Saturday;  Sunday;  Foreign  National,  U.S.  National,  or  state  holiday,  the  RDD 
will  be  the  following  working  day. 

105.  Requirements .  The  principal  elements  considered  in  determining  the 
method  and  mode  for  a  member’s  shipment.  Such  elements  include,  but  are  not 
limited  to,  required  reporting  date  at  the  new  duty  station,  TDY  assignments 
en  route,  and  housing  availability. 

106.  Satisfactory  Service.  Performance  that  meets  the  moving,  handling,  and 
storage  standards  established  herein,  the  provisions  of  applicable  tenders  of 
service,  and  all  applicable  contractual  requirements. 


107.  Selected  Rate  List  (ITGBL).  h  listing  of  rates  derived  from  carrier's 
I/F  submission  which  may  be  erroneous  and  are  highlighted  for  careful  review. 

108.  Shipment .  Property  made  available  by  one  shipper  to  the  carrier  for 
loading  at  one  time,  at  one  place  of  origin,  for  one  consignee,  and  at  one 
destination. 

109.  Shipping  Container.  External  container,  crate,  tri-wall,  bi-wall,  or 
other  Government-approved  container  into  which  individual  articles  and/or 
packing  cartons  are  placed. 

110.  Standard  Carrier  Alpha  Code  (SCAC).  A  four-digit  alpha  code  assigned  to 
each  carrier  by  the  National  Motor  Freight  Traffic  Association  to  identify 
that  carrier  in  the  various  procedures  and  documents  used  in  the  DOD  Personal 
Property  Shipment  and  Storage  Program. 

111.  Standard  Point  Location  Code  (SPLC).  A  standard  point  location  code 
consisting  of  alphanumeric  characters,  which  is  assigned  to  each  rate  area  for 
the  purpose  of  geographical  accounting. 

112.  Storage . 

a.  Temporary  Storage.  Storage  in  connection  with  a  linehaul  movement  of 
personal  property  that  is  acquired  either  by  PPGBL  or  contract.  Such  storage 
is  cumulative  and  may  accrue  at  origin,  in  transit,  at  destination,  or  any 
combination  thereof. 

b.  Nontemporary  Storage.  Storage  that  is  not  used  in  connection  with  a 
linehaul  movement  of  household  goods  and  is  acquired  under  the  terms  of  a  BOA 
(Appendix  H)  entered  into  by  the  storage  firm  and  the  Government. 

113.  Supporting  Documentation.  Documentation  requiring  carrier  certification 
and  submission  to  MTMC  by  established  deadlines  provided  in  each  cycle 
solicitation  letter. 

114.  Suspension.  An  action  taken  by  a  PPSO  to  temporarily  halt  distribution 
of  personal  property  shipments  to  an  agent  or  carrier  serving  a  specific 
installation. 

115.  Tariff .  A  publication  containing  rules,  regulations,  services,  rates, 
and  charges  for  personal  property  shipments  for  general  public  (commercial) 
use,  as  well  as  for  Government  use.  Tariffs  are  issued  by  individual 
carriers,  rate  tariff  bureaus,  associations,  or  conferences  and  are  filed  with 
the  ICC  or  other  regulatory  body.  Tariffs  shall  bear  an  ICC  or  Federal 
Maritime  Commission  (FMC)  number  for  interstate  or  international  application 
or  a  public  utilities  or  service  commission  for  intrastate  application. 
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116.  Tender .  A  document  providing  quotations  to  the  Government  based  on 
special  rules,  regulations,  rates,  and  charges  applicable  to  personal  property 
shipments.  A  tender  issued  by  or  for  a  regulated  carrier  shall  be  based  on  an 
ICC  or  other  regulatory  body  operation  authority  or  permit.  The  types  of 
tenders  are  as  follows. 

a.  Basic  Tender.  A  complete  rate  or  regulatory  issuance  by  an 
individual  carrier  or  rate-publishing  association,  bureau,  or  conference.  A 
basic  tender  provides  rates  or  charges  to  the  Government  that  are  lower  in 
overall  application  than  counterpart  commercial  tariffs,  as  well  as  uniform 
rules,  regulations,  and  charges  for  accessorial  services.  Individual  basic 
tenders  are  exclusively  for  the  account  of  the  publishing  carrier,  bureau, 
association,  or  conference.  Basic  tenders  are  published  for  the  account  of 
member  carriers. 

b.  Individual  Carrier  Rate  Tender.  An  independent  tender  issued  by  a 
carrier  that  offers  special  provisions  or  reduced  rates  and  charges  that  are 
lower  in  overall  application  than  those  provided  in  the  carrier’s  basic 
tender. 

c.  Manual  Rate  Tender  (MRT).  A  term  used  to  describe  the  issuing  format 
of  basic  or  independent  carrier  tenders.  Manual  rate  tenders  normally  are 
associated  with  the  domestic  program  but  are  also  used  for  the  submission  of 
ITGBL  rates  to  satisfy  unique  situations  such  as  one-time-only  and  volume 
moves . 

117.  Through  Government  Bill  of  Lading  (TGBL).  A  single  PPGBL  issued  to  a 
commercial  carrier  to  acquire  transportation  and  related  services  for  a 
shipment  of  household  goods  from  origin  to  destination. 

a.  Domestic  TGBL.  The  movement  of  personal  property  from  one  point  in 
CONUS  to  another  point  in  CONUS  by  use  of  a  DOD-approved  common  carrier.  The 
carrier  is  responsible  for  arranging  or  performing  all  required  services 
incident  to  movement.  Such  services  include  the  preparation  of  an  inventory, 
packing,  appliance  servicing,  pickup  at  origin  (residence  or  storage) 
location,  linehaul  transportation,  SIT,  delivery,  and  unpacking. 

b.  International  TGBL  (ITGBL).  The  movement  of  personal  property 
between  CONUS  and  an  overseas  point,  between  a  point  in  one  theater  and  a 
point  in  another  theater  (intertheater) ,  or  between  points  in  the  same  theater 
(intratheater)  by  use  of  a  DOD-approved  carrier.  The  carrier  shall  arrange  or 
perform  all  required  services  incident  to  movement.  Usually,  an  SFR  (in 
dollars  per  hundredweight)  is  submitted  by  the  carrier  to  the  Government 
before  shipment  and  covers  all  charges  relating  to  the  shipments,  except 
accessorial  charges.  The  carrier’s  responsibility  begins  once  the  shipment  is 
accepted  at  origin  and  ends  upon  delivery  at  destination. 

118.  Traffic  Channels.  A  rate  area  to  rate  area  movement  of  ITGBL  HHG  or  UB 
under  a  single  code  of  service;  for  example,  Wisconsin  to  Italy  under  Code  4 
or  to  Okinawa  under  Code  J.  Traffic  channels  for  domestic  movements  are 
between  area  of  responsibility  and  state. 


119.  Traffic  Distribution  Period.  A  6-month  period  during  which  traffic  is 
tendered.  The  normal  traffic  distribution  periods  are  October  1  through 
March  31  and  April  1  through  September  30  for  ITGBL  traffic  and  May  1  through 
October  31  and  November  1  through  April  30  for  domestic  traffic. 

120.  Traffic  Management.  Development,  coordination,  and  supervision  of 
DOD-wide  programs,  procedures,  reports,  standards,  and  criteria  governing  the 
acquisition  of  services  required  to  move,  store,  and  handle  personal  property. 
It  does  not  include  policies  and  procedures  of  the  program  in  the  following 
areas:  funding,  staffing,  accounting,  disbursing,  and  claims  settlement. 

121.  Transit  Times.  The  minimum  time  established  for  the  movement  of  a 
shipment  from  origin  to  destination.  This  time  is  determined  by  counting  the 
day  after  pickup  as  the  first  day.  Saturdays,  Sundays,  and  holidays  are 
counted  as  part  of  the  transit  time. 

122.  Transportation  Control  Movement  Document  (TCMD),  DP  Form  1384.  A  form 
used  to  control  the  movement  of  property  while  in  the  Defense  Transportation 
System  (DTS)  and  performs  functions  similar  to  a  bill  of  lading  in  the 
commercial  transportation  system. 

123.  Undercarriage  or  Chassis.  The  portion  of  the  undercarrying  part  of  the 
mobile  home  which  comprises  the  frame,  hitch,  suspension,  shackle  bolts,  axle, 
wheels,  tires,  tubes,  and  parts  thereof. 

124.  Underlying  Purchase  Transportation.  Transportation  services  purchased 
by  an  ITGBL  carrier  from  other  common  carriers  that  act  as  subagents  in 
performing  services  for  the  ITGBL  carrier. 

125.  Using  Activity.  A  designated  activity  that  has  been  authorized  by  a 
contracting  officer  to  issue  service  orders  for  the  storage  of  household  goods 
and  that  has  been  included  on  a  list  of  authorized  activities  furnished  to  the 
contractor. 

126.  Valid  Receipt.  A  receipt  consisting  of  the  name  of  the  establishment, 
address /location,  date(s)  of  repair/replacement  performed,  cost  of  labor, 
and/or  material  listed  separately,  signature(s)  of  parties  actually 
accomplishing  the  repair /replacement,  and  the  signature  of  the  parties 
receiving  the  services. 

127.  Volume  Rate  Printout.  A  computer  printout  prepared  by  Commander,  MTMC, 
that  lists  MTMC-accepted  mechanized  rates  applicable  for  each  traffic 
distribution  period. 
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ACA 

APOD 

APOE 

OASD  (P&L) 

ATF 

BOA 

CAB 

CBA 

CBO 

CERS 

CONS 

CFAC 

CONUS 

CPPSO 

CTUS 

CU 
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DDD 

DISCON 

DISREP 

DITY 

DOD 


Air  Clearance  Authority 
aerial  port  of  debarkation 
aerial  port  of  embarkation 

Office  of  the  Assistant  Secretary  of  Defense  (Plans  & 
Logistics) 

Alcohol,  Tobacco,  and  Firearms  (Bureau  of) 

Basic  Ordering  Agreement 

Civil  Aeronautics  Board 

Centralized  Booking  Agency 

Consolidation  Booking  Office 

Carrier  Evaluation  and  Reporting  System 

consumable  items 

common  financial  and  administrative  control 
continental  United  States 

consolidated  personal  property  shipping  office 

customs  territory  of  the  United  States 

cube 

hundredweight 
desired  delivery  date 
Discrepancy  in  Shipment  Confirmation 
Discrepancy  in  Shipment  Report 
do-it-yourself  (moves) 

Department  of  Defense 
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DODAAD 
DPM 
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ETA 
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FMC 
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GBLOC 
G&MRT 
GRT 
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IRT 
I/D 
ITGBL 
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Federal  Maritime  Commission 
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Military  Airlift  Command 
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MARS 
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MBT 
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MOT 

MOTO 
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POP 

POV 


GLOSSARY  OF  ABBREVIATIONS  (continued! 

Military  Affiliate  Radio  System 

maximum  packing  (rate) 

military  basic  tender 
movement  designator  code 
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mobile  home  one-time-only 
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one- time-only 

professional  books 

professional  books,  papers,  and  equipment 

permanent  change  of  station 

professional  equipment 
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required  delivery  date 
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CHAPTER  1 


POLICY  AND  RESPONSIBILITIES 


1000.  Purpose.  This  regulation  prescribes  traffic  management  procedures  for 
the  movement  and  storage  of  HHG,  UB,  mobile  homes,  POVs,  and  POFs.  Its 
provisions  do  not  apply  to  the  administration  or  interpretation  of 
entitlements,  the  shipment  or  storage  of  personal  property  for  civilian 
personnel  under  the  commuted  rate  system,  the  shipment  of  mobile  homes  under 
the  mileage  allowance  system,  or  shipments  under  the  DITY  program. 

1001.  Policy.  It  is  D0D  policy  that: 

a.  Quality  service  to  the  member  is  given  primary  emphasis  in 
implementation  and  management  of  the  D0D  Personal  Property  Shipment  and  Storage 
Program  (D0D  Directive  4500. 34-R). 

b.  The  PPSO  shall  determine  requirements  of  the  member  on  an  individual 
shipment  basis  and  select,  within  program  guidelines,  the  method  (that  is, 

TGBL,  DPM  and  the  mode  (such  as  air  or  surface))  meeting  the  needs  of  the 
member  at  the  lowest  overall  cost  to  the  Government. 

c.  Shipments  of  personal  property  shall  be  assigned  to  those  carriers 
meeting  the  standards  of  satisfactory  service  at  the  lowest  overall  cost  to  the 
Government . 

d.  Military  air  and  ocean  transportation  resources  under  the  control  of 
MAC  or  MSC  shall  be  used  to  the  maximum  extent  practicable. 

e.  Consideration  shall  be  given  to  socially  and  economically  disadvantaged 
carriers.  In  compliance  with  E.0.  11625  (reference  (a))  and  in  consonance  with 
DOD  policy  to  increase  the  involvement  of  disadvantaged  business  concerns,  full 
consideration  shall  be  given  to  promoting  participation  of  socially  and 
economically  disadvantaged  carriers  (hereinafter  "disadvantaged  carriers")  in 
the  movement  of  personal  property.  'Disadvantaged  business  concern"  is  defined 
by  reference  (a)  and  15  U.S.C.  631  (reference  ( b) ) -  DOD  Components  shall 
ensure  that  such  carriers  are  used  to  the  maximum  extent  practicable  within 
legal  and  regulatory  constraints. 

f.  TGBL  carriers  shall  possess  appropriate  authority  from  a  Federal  or 
State  regulatory  body  and  shall  be  approved  for  participation  in  DOD  traffic 
by  Headquarters,  MTMC.  This  authority  shall  include  the  following: 

(1 )  Domestic  TGBL  Carriers. 

(a)  Surface  Interstate.  Carriers  engaged  in  interstate  surface 
transportation  shall  have  a  certificate  of  public  convenience  and  necessity, 
or  a  permit  in  the  case  of  a  regulated  freight  forwarder,  issued  by  the  ICC. 
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(b)  Surface  Intrastate.  Carriers  engaged  in  surface  intrastate 
transportation  shall  have  a  certificate  or  permit  issued  by  the  appropriate 
State  regulatory  body  when  required  by  State  law. 

(2)  ITGBL  Carriers.  ITGBL  carriers  are  those  carriers  approved  by 
Headquarters,  MTMC,  for  international  traffic.  Additional  carriers  may  be 
approved  by  Headquarters,  MTMC,  provided  the  carriers  that  are  engaged  in 
surface  transportation  have  a  permit  issued  by  the  ICC  authorizing  export  and 
import  of  used  HHG  and  UB. 

(3)  Agents  and  Storage  Firms.  Agents  and  storage  firms  shall  have  the 
following: 


(a)  Appropriate  ICC  or  State  regulatory  body  authority  when 
required  by  such  agencies. 

(b)  Evidence  of  satisfactory  equipment  and  facilities,  including 
compliance  with  established  fire  standards.  The  facilities  and  equipment  also 
must  meet  DOD  specifications  as  prescribed  by  the  Headquarters,  MTMC. 

g.  The  movement  of  HHG  by  air  is  subject  to  the  following  considerations: 

(1)  HHG  of  DOD  personnel  shall  be  airlifted  by  the  MAC  or  commercial 
air  carriers  to  and  from  those  areas  where  surface  transportation  service  is 
lacking  or  inadequate.  Such  areas  are  designated  "hard-lift"  areas  by  the 
military  service  headquarters  and  are  identified  in  most  service  regulations 
and  the  PPCIG. 

(2)  HHG  originating  from  and  destined  to  other  than  hardlift  areas  may 
be  shipped  by  the  MAC  only  when  available  surface  transportation  services  will 
not  meet  the  essential  delivery  requirements  of  the  member. 

(3)  Commercial  airlift  acquired  directly  or  as  part  of  an  ITGBL 
shipment  may  be  used  when  cost-effective  or  if  both  surface  and  MAC 
transportation  between  other  than  hard-lift  areas  do  not  satisfy  the  member’s 
shipment  requirements.  Use  of  air  service  for  other  than  hard  lift  shall  be 
approved  by  the  military  service  under  individual  service  regulations. 


1002.  Paragraph  Numbering  System.  The  paragraph  numbering  system  of  this 
regulation  is  as  follows: 

Paragraph  4010c (2)  (a)  4_  010  c.  (2)  (a) 

Chapter  - 

Paragraph  - 

Subparagraph  - 

Item - 

Subitem  - 
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Reference  to  paragraphs  in  this  regulation,  when  used  in  correspondence  and 
messages  involving  all  services  and/or  all  DOD  components,  will  be  shown  in 
this  manner:  DOD  Regulation  4500. 34-R.  The  lowest  unit  of  paragraph, 
subparagraph,  item,  or  subitem  breakdown  will  be  used. 

1003.  Recommendations  for  Improvement.  Users  are  encouraged  to  recommend 
changes  that  will  improve  procedures.  Each  proposed  change  to  this  regulation 
shall  be  forwarded  through  command  channels  to  staff  representatives  of  the 
respective  military  service  to  the  Commander,  Military  Traffic  Management 
Command,  ATTN:  MTPP-M,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050. 

Army 

HQDA  (DALO-TSP-P) 

Washington,  DC  20310-0563 

Navy 

Commander 

Naval  Supply  Systems  Command 
(053) 

Department  of  the  Navy 
Washington,  DC  20376-5000 

Air  Force 

Director  of  Transportation 
Headquarters,  U.S.  Air  Force 
ATTN  t  LGTT 

Washington,  DC  20330-5130 

Marine  Corps 

Commandant  of  the  Marine  Corps 
(Code  LFT) 

Headquarters,  U.S.  Marine  Corps 
Washington,  DC  20380-0001 


1004.  Personal  Property  Shipping  Office  Required  Regulations.  Appendix  L 
contains  a  list  of  publications  considered  essential  for  a  successful  program 
at  a  personal  property  shipping  office.  Personal  property  shipping  officers’ 
requirements  for  these  publications  shall  be  submitted  through  their 
established  publications  distribution  channels. 


1005.  Forms  Supply.  Unless  otherwise  specifically  stated,  all  forms  discussed 
in  this  regulation  are  available  through  normal  forms  supply  channels. 
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1006.  Responsibilities. 


a.  The  0ASD(P&L)  L/PP  is  responsible  for  overall  policy  guidance  for  the 
DOD  Personal  Property  Shipment  and  Storage  Program. 

b.  The  Commander.  MTMC  shall: 

(1)  Provide  technical  direction,  supervision,  and  evaluation  of  the 
traffic  management  aspects  of  the  DOD  Personal  Property  Shipment  and  Storage 
Program  on  a  worldwide  basis,  subject  to  the  overall  guidance,  policies,  and 
programs  established  by  the  0ASD(P&L)  L/PP. 

(2)  Develop  and  review  the  DOD  Personal  Property  Shipment  and  Storage 
Program,  including,  its  adequacy,  standards,  efficiency,  economy,  and  cost- 
effectiveness,  in  collaboration  with  DOD  Components,  consistent  with  the 
following : 

(a)  Acquisition  and  use  of  transportation  and  storage  services. 

(b)  Approval  of  carriers,  their  agents,  storage  firms,  and 

contractors . 

(c)  Performance  of  carriers  and  storage  firms. 

(d)  Distribution  of  shipments  to  qualified  crriers. 

(e)  Representation  of  carriers  by  agents. 

(f)  Use  of  storage  facilities. 

(3)  Recommend  to  OASD  (P&L)  L/PP  changes  in  programs  and  policies 
governing  the  management  and  operation  of  the  program,  including  but  not 
limited  to  such  matters  as: 

(a)  The  establishment  of  CPPSOs  or  JPPSOs. 

(b)  The  development  of  automated  information  systems  for 
processing  and  management  control  of  personal  property. 

(c)  The  assignment  of  acquisition  responsibility  for  personal 
property  services. 

(4)  Apprise  0ASD(P&L)  L/PP  and  other  appropriate  DOD  Components  of 
trends  in  the  DOD  Personal  Property  Shipment  and  Storage  Program  and  make 
appropriate  recommendations. 

(5)  Establish  and  convene,  in  conjunction  with  appropriate  DOD 
Components  and  industry,  as  appropriate,  such  joint  symposiums  or  conferences 
and  training  workshops  (as  required)  to  ensure  effective  program  operation  and 
the  quality  of  service  to  the  member. 


(6)  Consult  periodically  with  the  Small  Business  Administration  and 
representatives  of  the  moving  and  storage  industry  on  matters  of  mutual  concern 
and  on  these  portions  of  DOD  procedures,  standards,  criteria,  and  regulations 
directly  affecting  them. 

(7)  Establish  MTMC  overseas  components  or  designated  representatives 
in  overseas  areas  in  collaboration  with  DOD  components  to: 

(a)  Exercise  traffic  management  and  responsibility  for  the 
Personal  Property  Movement  and  Storage  Program  in  overseas  areas. 

(b)  Coordinate  the  traffic  management  aspects  of  the  nersonal 
property  movement  and  storage  program  of  their  assigned  areas  with  MTMC. 

(c)  Make  appropriate  recommendations  to  MTMC  with  respect  to  the 
issuance  of  modification  of  policies,  the  ratio  of  carrier  agent 
representation,  and  limitations  as  to  the  number  of  carriers  necessary  to 
satisfy  requirements. 

(d)  Provide  traffic  management  information  and  data  to  MTMC,  as 

required . 

(e)  Communicate  directly  with  MTMC  on  personal  property  traffic 
management  aspects  of  the  program. 

(8)  Determine  the  effectiveness  of  the  performance  of  personal 
property  traffic  management  functions  assigned  to  and  performed  at  DOD 
installations . 

(9)  Collect,  analyze,  maintain,  and  disseminate  data  required  for 
effective  program  management.  Statistics  should  also  support  the  evaluation  of 
the  quality  of  service  provided  to  members  of  the  DOD. 

(10)  Establish  and  maintain  a  continuing  program  for  the  development  of 
improved  methods  of  transportation,  packaging  (containerization),  packing,  and 
warehousing . 

(11)  Develop  and  prescribe  personal  property  container  specifications 
to  ensure  adequate  protection  of  the  property  being  shipped  and  compatibility 
with  transportation  capabilities. 

(12)  Be  the  sole  negotiator,  worldwide,  with  HHG  carriers  and  storage 
firms  on  rates  and  other  matters  incidental  to  the  transportation  and  storage 
of  personal  property. 

(13)  Analyze  and  determine  the  reasonableness  of  rates  submitted  for 
transportation  and  related  services. 

(14)  Evaluate  carrier  performance. 


(15)  Maintain  a  current  list  of  approved  carriers. 

(16)  Exclude  or  remove  from  the  program  carriers  who  fail  to  meet 
established  financial  requirements  or  standards  of  satisfactory  service  or 
who  commit  unethical  acts. 

(17)  Establish,  maintain,  and  distribute  the  PPCIG. 

c.  Heads  of  POD  Components  shall: 

(1)  Ensure  timely  implementation  of  this  regulation  and  all 
program-related  directives  issued  by  the  Commander,  MTMC. 

(2)  Establish,  operate,  staff,  support,  and  supervise  assigned  PPSOs 
worldwide . 

(3)  Budget,  fund,  account,  disburse,  and  settle  claims  for  loss  or 
damage  to  personal  property  shipped  or  stored  under  the  program. 

(4)  Prepare  regulations,  directives,  and  policies  regarding  member’s 
entitlements  in  the  program. 

(5)  Take  timely  and  appropriate  action  to  correct  program  deficiencies 
and  discrepancies  reported  by  the  Commander,  MTMC. 

(6)  Establish  and  monitor  cross-service  and  common- service  agreements. 

(7)  Furnish  information,  including  cost  and  claims  data,  required  by 
Headquarters,  MTMC,  concerning  services  related  to  the  program. 

(8)  Provide  representation  on  such  committees  or  working  groups  as  may 
be  required  by  Headquarters,  MTMC. 

(9)  Assist  Headquarters,  MTMC,  in  periodic  program  evaluations. 

d.  The  Commanders  of  Unified  and  Specified  Commands  shall: 

(1)  Implement,  on  a  timely  basis,  this  regulation  and  other 
Directives  issued  by  the  Commander,  MTMC,  relating  to  the  program. 

(2)  Designate  a  representative  to  serve  as  the  agent  for  Headquarters, 
MTMC,  to  exercise  traffic  management  responsibility  for  the  program,  when 
requested  by  Headquarters,  MTMC. 

(3)  Make  appropriate  recommendations  to  Headquarters,  MTMC,  for 
modification  of  the  program  to  meet  special  requirements  (for  example, 
environment  and  status  of  forces  agreements)  peculiar  to  the  theater. 

(4)  Furnish  such  information,  including  cost  and  claims  data,  as  may 
be  required  by  Headquarters,  MTMC,  covering  services  related  to  the  program. 
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(5)  Provide  Headquarters,  MTMC,  traffic  management  data  necessary  to 
evaluate  the  effectiveness  of  the  program. 

(6)  Disseminate,  in  coordination  with  appropriate  component 
commanders,  traffic  management  guidance  and  provide  technical  assistance  to 
subordinate  commanders. 

(7)  Recommend  to  Headquarters,  MTMC,  approval  or  disapproval  of 
international  TGBL  carriers  who  apply  to  serve  their  areas,  with  appropriate 
justification  therefor  in  the  case  of  disapproval. 

(8)  Recommend  to  Headquarters,  MTMC,  disqualification  of  carriers  when 
appropriate,  supported  by  fully  documented  justification. 

(9)  Provide  timely  information  regarding  housing  availability  to 
individual  members. 

(10)  Make  recommendations  to  Headquarters,  MTMC,  about  the  ratio  of 
carrier  or  agent  representation  and  limitations  as  to  the  numbers  of  carriers 
necessary  to  satisfy  requirements. 

e .  Installation  Commanders  «hall : 

(1)  Implement  this  regulation  and  all  program-related  Directives 
issued  by  Headquarters ,  MTMC. 

(2)  Appoint,  in  writing,  a  personal  property  shipping  officer  (PPSO). 
Staff  and  support  installation  transportation  offices  to  ensure  their  effective 
operation  and  consider  fully  the  increased  workloads  experienced  during  the 
summer  shipping  period  and  other  periods  of  peak  demand. 

(3)  Ensure  coordination  between  the  installation  housing  office  and 
PPSO  to  prevent  unnecessary  SIT  due  to  housing  unavailability. 

(4)  Allow  enough  leave  from  duties  for  members  to  arrange  for  the 
shipment  or  receipt  of  personal  property. 

(5)  Ensure  the  member  is  furnished  all  published  orders  in  a  timely 

manner . 

(6)  Ensure  the  member  is  made  aware  of  all  responsibilities  and 
entitlements  in  the  program  and  provide  all  services  to  which  the  member  is 
entitled. 

(7)  Ensure  coordination  between  the  PPSO  and  contracting  officers 
concerning  the  requirements  and  performance  of  local  program  contractors. 
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f.  PPSO  shall: 


(1)  Establish  areas  of  operation  to  encompass  their  entire  area  of 
responsibility  when  deemed  appropriate  for  sound  traffic  management. 

(2)  Accept  or  reject  carriers’  LOIs  in  accordance  with  criteria 
established  by  Headquarters,  MTMC. 

(3)  Determine  the  qualification  of  carriers’  agents  in  accordance  with 
criteria  established  by  Headquarters,  MTMC. 

' >• )  Maintain  a  file  of  carrier  rate  tariffs  and  tenders  for  the 
installation’s  area  of  responsibility. 

(5)  Coordinate  with  local  contracting  officers  on  the  negotiation, 
maintenance,  and  administration  of  packing  and  containerization  contracts. 

(6)  Accept  and  process  promptly  all  applications  for  the  shipment  or 
storage  of  personal  property,  regardless  of  the  member’s  military  service 
affiliation. 

(7)  Counsel  members  on  their  entitlements  and  responsibilities  for  the 
movement  and  storage  of  their  personal  property  (Figure  1-1). 

(8)  Establish  reasonable  RDDs  based  on  the  member’s  requirements  and 
other  governing  elements. 

(9)  Forward  a  properly  prepared  and  supported  DD  Form  1299, 

Application  for  Shipment  and/or  Storage  of  Personal  Property  (Figure  1-2),  to 
the  responsible  PPSO  when  transportation,  storage,  or  related  services  are 
required  outside  the  installation’s  area  of  responsibility. 

(10)  Select  the  method  and  mode  of  shipment  and  acquire  promptly  all 
transportation  or  storage  necessary  to  fulfill  the  requirements  of  the  member, 
according  to  the  policies  and  procedures  established  in  this  regulation. 

(11)  Advise  the  member  or  the  member’s  agent  of  the  name  of  the  carrier 
or  warehouse  selected  and  of  the  dates  the  necessary  packing  and  related 
services  will  be  performed  before  movement  or  storage  of  the  personal  property. 

(12)  Distribute  personal  property  traffic  as  prescribed  by  this 
regulation. 

(13)  Control,  secure,  issue  and  prepare  PPGBLs,  and  submit  them  to  the 
carrier  before  the  agreed  time  of  pickup. 

(14)  Prepare  and  distribute  TCMDs  as  required. 

(15)  Prepare  and  distribute  customs  documents,  as  required. 
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(16)  Maintain  a  PPGBL  public  file  for  review  by  carriers.  (The  PPGBL 
public  file  shall  be  provided  quarterly  in  printout  format  by  Headquarters, 
MTMC,  and  shall  be  retained  on  file  for  12  consecutive  months.) 

(17)  Establish  a  shipment  file  for  inbound  and  outbound  personnel. 

(18)  Prepare  and  distribute  diversion .and  reconsignment  certificates  as 
necessary. 

(19)  Certify  on  the  Statement  of  Accessorial  Services  Performed 
(DD  Form  619,  Figure  5-4),  the  period  of  time  for  the  SIT  facility  when  a 
shipment  is  ordered  into  and  out  of  SIT.  Return  a  certified  copy  to  the 
carrier  within  10  workdays  of  receipt. 

(20)  Inspect  each  carrier's  approved  local  facilities  and  equipment 
once  every  6  months  or  more  often  depending  upon  necessity  and  capability, 
including  checking  for  damaged  or  astray  personal  property  shipments.  Carriers 
and  agents  shall  expeditiously  report  these  types  of  shipments  to  the  PPSO. 

(21)  Inspect  personal  property  shipments  in  accordance  with  the 
requirements  of  this  regulation. 

(22)  Perform  claims  inspections,  as  required,  to  determine  carrier  or 
contractor  compliance  with  tenders  of  service,  tariffs,  rate  tenders,  or 
contractual  obligations. 

(23)  Forward  copies  of  all  TGBL  carrier  inspection  reports  through  the 
appropriate  MTMC  overseas  component  or  area  commander  to  Headquarters,  MTMC. 

(24)  Inspect  each  mobile  home  shipment  to  ensure  carriers  are  in 
compliance  with  the  terms  and  conditions  of  the  mobile  homes  tender  of  service 
and  applicable  tariff  and  rate  tenders. 

(25)  Establish  and  maintain  a  performance  file  for  each  carrier  serving 
the  installation’s  area  of  responsibility. 

(26)  Warn  or  suspend  carriers  serving  the  installation’s  area  of 
responsibility  in  accordance  with  the  policies  and  procedures  established  by 
this  regulation. 

(27)  Recommend  to  Headquarters,  MTMC,  through  the  MTMC  area  command, 
MTMC  overseas  component,  or  overseas  commander,  the  disqualification  of  a 
carrier  with  full  justification. 

(28)  Inform  immediately  the  local  law  enforcement  agency  when  claims  or 
other  information  reflect  the  loss  of  firearms  from  shipments  or  storage  lots 
of  personal  property. 
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(29)  If  property  is  lost  or  damaged  as  a  result  of  fire,  flood, 
disaster,  theft,  or  a  similar  type  of  occurrence  while  in  the  control  of  a 
carrier  or  packing  and  containerization  contractor,  investigate  immediately  the 
geographical  area  in  which  the  loss  or  damage  occurs  to  ensure: 

(a)  Necessary  steps  are  being  taken  to  prevent  further  loss  or 

damage . 

(b)  All  shipments  lost  or  damaged  are  accounted  for. 

(c)  Actual  damage  is  determined. 

(d)  The  origin  or  destination  PPSO  or  PPSOs  are  notified. 

(e)  Members  whose  property  has  been  affected  are  notified  of  the 
incident  and  of  the  extent  of  loss  or  damage  incurred. 

(f)  The  appropriate  MTMC  area  command  or  overseas  component  is 
notified  in  accordance  with  the  requirements  of  this  regulation. 

(30)  Furnish  required  statistical  data  to  the  Commander,  MTMC,  through 
the  headquarters  of  the  sponsoring  military  service. 

(31)  Provide  Headquarters,  MTMC  (through  the  appropriate  MTMC  area 

c ommand / MTMC  overseas  component,  if  applicable)  current  information  relating  to 
the  PPSOs  to  update  the  PPCIG. 

(32)  Maintain  adequate  records  of  DPM  rate  and  shipment  data  and 
furnish  such  data  to  Headquarters,  MTMC. 

(33)  Report  potential  volume  movements  to  Headquarters,  MTMC.  If 
international,  forward  an  information  copy  to  the  appropriate  MTMC  overseas 
component. 

(34)  Serve  as  the  focal  point  of  contact  for  the  carrier  for  all 
personal  property  shipments  originating  at  the  activity,  until  such  time  as  the 
shipment  is  offered  for  delivery  by  the  carrier  to  the  destination  PPSO. 

g.  The  Member  shall: 

(1)  Inform  the  PPSO,  upon  receipt  of  orders  or  alert  notice,  of  the 
desired  movement  date  and  all  other  information  pertinent  to  the  move. 

(2)  Prepare  an  accurate  and  detailed  DD  Form  1701  (Figure  1-10). 

NOTE:  Preparation  of  DD  Form  1701  is  required  for  Army  members  only. 

(3)  Notify  immediately  the  PPSO  of  any  change  in  orders  or  other 
information  affecting  the  member’s  entitlement  to  ship  or  store  the  property. 

(4)  Establish  with  the  origin  PPSO  a  realistic  RDD. 
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(5)  Ensure  all  items  of  personal  property  are  ready  for  packing  or 
shipment  before  the  anticipated  packing  and  pickup  date. 

(6)  If  shipping  a  POV,  deliver  the  POV  to  the  POE. 

(7)  If  shipping  a  mobile  home,  ensure  the  mobile  home  is  roadworthy 
and  ready  for  movement  before  the  pickup  date. 

(8)  Be  present,  or  ensure  a  designated  agent  is  present,  during  the 
pickup  and  delivery  of  the  property. 

(9)  Contact  the  responsible  destination  PPSO  immediately  upon  arrival 
and  provide  a  contact  address  and  telephone  number  where  the  member  can  be 
reached  to  arrange  delivery  at  destination. 

(10)  Make  arrangements  for  the  acceptance  of  the  property  at 
destination  as  soon  as  possible,  to  preclude  unnecessary  use  of  SIT  or 
temporary  lodging  allowance  payments. 

(11)  When  in  possession  of  a  POF,  determine  and  comply  with  laws  and 
ordinances  concerning  firearm  ownership  or  possession  in  states  or  localities 
the  member  will  travel  through,  be  assigned  to,  or  reside  in,  and  obtain 
necessary  authorizations  for  firearm  possession  or  ownership  outlined  in 
Department  of  the  Treasury,  ATF  Publication  5300.5  (reference  (d))  and  by 
foreign  and  domestic  government  agencies. 

(12)  Notify  immediately  the  local  installation  law  enforcement  agency 
when  becoming  aware  of  the  loss  of  firearms  from  a  shipment  or  storage  lot  of 
personal  property. 

(13)  Verify  the  accuracy  of  all  items  and  information  (including 
damage)  on  all  shipping  documents  before  signing. 

(14)  Verify  the  accuracy  of  loss  or  damage  information  itemized  by  the 

carriers  on  the  inventory  of  the  DD  Form  619,  as  appropriate. 

•> 

(15)  Submit  promptly  a  report  on  the  carrier’s  performance.  (This 
report  is  important  to  the  overall  evaluation  of  carrier  performance.) 

(16)  Furnish  the  delivering  carrier  a  signed  statement  when  unpacking 
or  debris  removal  is  waived  at  destination. 

(17)  Retain  copies  of  all  current  transportation  or  storage  documents. 

(18)  Notify  the  PPSO  of  subsequently  noticed  loss  or  damage  within  70 
days  after  delivery,  when  possible. 
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h.  Chiefs.  PPSO.  CPPSO.  and  JPPSO  shall: 


(1)  Provide  completed  documentation  for  the  member’s  shipment  or 

storage . 

(2)  Select  the  method  and  mode  of  shipment  commensurate  with  the  RDD 
established  on  the  DD  Form  1299  received  from  the  PPPO  and  make  necessary 
arrangements  for  shipment. 

(3)  Resolve  with  the  appropriate  PPPO  requests  for  service  that  cannot 
be  accomplished. 

(4)  Furnish  required  statistical  data  to  Headquarters,  Command  MTMC, 
through  the  headquarters  of  the  sponsoring  military  service  or  MTMC  area 
command  or  overseas  component,  as  required. 

(5)  Provide  inbound  shipment  information  for  locator  action  to  the 
PPPOs  served. 

(6)  Accomplish  all  other  traffic  management  actions  required  of  PPSOs . 

i.  PPPOs  shall: 

(1)  Interview  and  counsel  members  on  their  entitlements  and 
responsibilities  in  the  program. 

(2)  Review  the  member’s  orders  and  prepare  the  DD  Form  1299  in 
accordance  with  the  member’s  entitlements  and  requirements.  This  includes  the 
establishment  of  a  realistic  RDD. 

(3)  Forward  the  DD  Form  1299  and  all  supporting  documentation  to 
include  appropriate  customs  documents  to  the  responsible  PPSO,  CPPSO,  or  JPPSO. 

(4)  Monitor  the  arrival  of  newly  assigned  personnel  and  assist  the 
responsible  PPSO,  CPPSO,  or  JPPSO  in  arranging  for  the  receipt  and  delivery  of 
inbound  shipments  of  personal  property. 

(5)  Assist  the  member  in  filing  a  claim  for  loss  or  damage  through  the 
appropriate  PPSO,  CPPSO,  or  JPPSO  if  there  is  no  claim  service  available  at  the 
facility  to  which  the  member  is  assigned. 

j.  Terminal  Commanders  (Air  or  Water)  shall: 

(1)  Issue  letters  of  warning  when  shipments  are  not  picked  up  by  port 
agents  at  military  air  or  water  terminals  within  the  time  limits  prescribed  by 
the  tender  of  service. 

(2)  Issue  letters  of  warning  to  ITGBL  carriers  when  violations  of  the 
tender  of  service  are  observed. 
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(3)  Report  to  Headquarters,  MTMC,  personal  property  shipping 
containers  observed  in  transit  that  are  unsatisfactory  or  are  suspected  of  not 
meeting  DOD  specifications. 

(4)  Issue  a  DISREP  or  DISCON,  as  appropriate,  when  loss  or  damage  is 
discovered  in  shipments  transiting  military  air  or  water  terminals. 

(5)  Issue  a  certificate  showing  ocean  or  aerial  port  used  for  all 
Codes  5  and  T  shipments. 


1007.  Assignment  of  Geographical  Areas  of  Responsibility. 

a.  This  section  applies  to  all  DOD-sponsored  personal  property  shipments 
worldwide,  but  does  not  apply  to  the  processing  of  claims  for  loss  or  damage  to 
personal  property.  For  claims  procedures,  see  Chapter  10  of  this  regulation 
and  regulations  of  the  military  service  concerned. 

b.  The  following  responsibilities  and  procedures  have  been  developed 
jointly  and  agreed  upon  by  the  military  services.  They  implement  DOD  policy. 
Issuance  of  separate  military  service  regulations  is  not  authorized. 

c .  Responsibilities . 

(1)  The  Commander.  MTMC  shall  submit  recommendations  to  the 
headquarters  of  the  military  services  for  changes  in  assigned  areas  of 
responsibility. 

(2)  The  Heads  c*  ’-he  Military  Services  shall: 

(aj  Establish  or  transfer  areas  of  responsibility  in  coordination 
with  the  Commander,  MTMC. 

(b)  Review  and  coordinate  memoranda  of  understanding  with  the 
appropriate  military  staff  agencies’  controlling  manpower,  resources,  and 
funding . 


(c)  Serve  as  the  point  of  contact  for  activities  and 
installations  under  their  jurisdiction  to  resolve  problems  concerning  the 
assignment  of  areas  of  responsibility. 

(3)  The  Commanders  of  PPSOs  shall: 

(a)  Coordinate  through  appropriate  military  service  command 
channels  on  all  matters  relating  to  the  assignment  of  areas  of  responsibility. 

(b)  Develop  and  process,  through  command  channels,  information 
required  for  the  preparation  and  processing  of  memoranda  of  understanding. 

(c)  Initiate  memoranda  of  understanding,  as  required. 
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(A)  The  Commanders  of  PPPOs  shall  communicate  through  command  channels 
on  all  matters  relating  to  the  assignment  of  areas  of  responsibility. 

d.  Procedures . 

(1)  Desienation  of  Responsible  Installations. 

(a)  Geographical  areas  are  established  within  each  state  in  CONUS 
and  Alaska,  as  well  as  all  overseas  areas,  except  as  otherwise  designated  in 
Appendix  A  of  the  PPCIG.  A  single  installation  of  one  military  service  is 
designated  the  responsible  installation  for  the  acquisition  of  all 
transportation,  storage,  and  related  services  that  originate  or  terminate 
within  an  assigned  geographical  area. 

(b)  Only  installations  designated  as  PPSOs  under  the  provisions 
of  this  regulation  will  be  authorized  to  acquire  transportation,  storage,  and 
otner  program-related  services. 

(2)  Deactivation  or  Transfer  of  an  Installation’s  Assigned  Area  of 
Responsibility . 

(a)  When  responsibilities  are  to  be  transferred  from  one 
installation  or  activity  to  another,  the  losing  installation  or  activity  shall 
prepare  a  memorandum  of  understanding.  A  joint  memorandum  of  understanding 
shall  be  executed  between  the  gaining  and  the  losing  installation  or  activity. 
When  an  agreement  cannot  be  reached  at  the  local  level,  the  matter  shall  be 
referred  through  command  channels  to  Headquarters,  MTMC ,  for  resolution  with 
the  military  service  headquarters. 

(b)  The  military  services  shall  notify  the  Commander,  MTMC,  when 
agreements  are  in  final  form  concerning  the  transfer  of  functional 
responsibility  from  one  installation  to  another,  the  transfer  of  areas  of 
responsibility,  or  the  activation  or  deactivation  of  an  installation.  The 
notifications  shall  be  timely  to  allow  updating  of  this  regulation  and  the 
PPCIG  and  the  establishment  of  overall  operational  procedures,  that  is,  LOIs 
and  rate  programs. 

(c)  When  responsibilities  are  transferred  from  one  installation 
or  activity  to  another,  DOD  policies  concerning  the  preservation  of  stability 
in  civilian  employment  shall  apply. 

(d)  All  storage  and  other  records  and  files  shall  be  transferred 
from  the  deactivated  installation  to  the  new  responsible  installation. 

(e)  Interservice  and  interdepartmental  logistic  support  shall 
follow  the  basic  policies  and  principles  prescribed  in  DOD  Policies. 
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(3)  Budget  and  Funding.  Each  military  service  is  assigned  specific 
areas  of  responsibility  for  providing  program-related  services  to  all  members, 
regardless  of  their  military  service  affiliation.  Within  these  areas  of 
respom  .•  Mlity ,  each  military  service  shall  provide  administrative  and 
operational  support  to  the  other  military  services  as  a  common  service.  Such 
common-servicing  does  not  apply  to  industrial  fund  activities  that  provide 
service  only  on  a  seller-buyer  basis.  In  these  cases,  the  direct  costs  arising 
from  the  acquisition  of  services,  including  contract  storage,  PPGBLs ,  and 
packing  and  containerization  shall  be  provided  on  a  cross-servicing  basis  in 
accordance  with  regulations  of  the  appropriate  military  service. 

(4)  Consignment  of  Shipments.  Consignment  instructions  for  shipments 
destined  to  all  responsible  installations  worldwide  are  in  the  PPCIG. 


1008.  Applications  for  Shipment  or  Storage  of  Personal  Property. 

a.  This  section  establishes  procedures  for  preparing  applications  for  the 
shipment  or  storage  of  personal  property.  It  describes  the  completion  and 
distribution  of  various  forms  and  specifies  required  supporting  documentation. 

b.  Members  shall  be  counseled  only  by  qualified  personnel  familiar  with 
the  administrative  procedures  of  the  program.  Counselors  shall  ensure  that 
members  understand  fully  their  entitlements  and  their  responsibilities  in  the 
program  (see  paragraph  1006.g.).  Adequate  time  shall  be  allowed  for  each 
counseling  session  to  permit  the  member  to  ask  questions  and  be  thoroughly 
briefed  on  the  impending  move.  In  addition  to  the  items  specified  on  the 
Personal  Property  Counseling  Checklist,  DD  Form  1797  (Figure  1-1)  (see 
paragraph  1008.f.),  the  following  shall  be  stressed  during  each  counseling 
session: 


(1)  The  member  shall  be  advised  to  dispose  of  unnecessary  or  unwanted 
items  of  personal  property  before  the  move.  Such  action  may  prevent  the 
payment  of  excess  cost  by  the  member. 

(2)  The  member  or  the  member’s  agent  shall  ensure  that  lawn  mowers, 
garden  tools,  vacuum  cleaners,  and  other  items  of  personal  property  are  clean 
and  free  of  soil  and  any  foreign  matter  that  may  harbor  pests  or  infestation. 

(3)  The  member  shall  be  advised  to  drain  any  water  bed  and/or  hot  tub 
prior  to  the  move. 

(4)  The  counselor  shall  explain  the  released  valuation  prescribed  for 
the  member’s  shipment  and  possible  added  costs  to  the  member  if  higher 
valuation  is  desired.  In  addition,  the  member  shall  be  advised  of  the 
availability  of  commercial  insurance  coverage. 

(5)  The  counselor  shall  explain  claims  coverage  and  actions  to  be 
taken  by  the  member  if  loss,  damage,  or  inconvenience  occurs. 
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(6)  The  counselor  shall  explain  the  actions  to  be  taken  by  the  member 
upon  arrival  at  destination,  including  the  name,  telephone  number,  and  hours  of 
operation  of  the  responsible  destination  PPSO. 

(7)  The  member  shall  provide  the  carrier  a  list  of  firearms  shipped  as 
personal  property  at  the  time  of  pickup.  The  list  shall  include  the 
manufacturer’s  name,  model  number,  and  serial  number  of  each  firearm. 

(S)  Counselors  shall  advise  members  that  it  is  the  member’s 
responsibility  to  remove/place  personal  property  from/in  an  attic,  crawl  space 
or  similar  storage  area  and  make  all  property  available  to  the  carrier  or 
contractor  when  the  location  of  the  property: 

(a)  Is  not  accessible  by  a  permanent  stairway.  (Ladders  of  any 
type  do  not  qualify  as  permanent.) 

(b)  Is  not  adequately  lighted. 

(c)  Does  not  have  a  finished  floor. 

(d)  Do<*s  not  allow  a  person  to  stand  erect. 

c.  Counseling  for  the  Shipment  of  Mobile  Homes.  Additional  items  to  be 
stressed  when  counseling  members  for  shipment  of  mobile  homes  are  in  Chapter  7. 

d.  Counseling  for  the  Shipment  of  POVs.  Additional  items  to  be  stressed 
when  counseling  members  for  shipment  of  POVs  are  in  Chapter  8. 

e.  Counseling  for  a  PITY  Move.  DD  Form  2278,  Application  For  Do  It 
Yourself  Move  And  Counseling  Checklist,  will  be  used  for  counseling  military 
members  As  the  DITY  Program  is  managed  individually  by  each  military  service, 
guidance  and  authorizations  do  vary.  Additional  information  is  available  in 
Chapter  12. 

f .  Personal  Property  Counseling  Checklist.  DD  Form  1797. 

(1)  Purpose .  DD  Form  1797  shall  be  used  as  a  guide  by  the  counselor 
during  the  counseling  session.  All  pertinent  items  shall  be  discussed  with  the 
member  and  checked  off  in  the  blocks  provided.  At  the  conclusion  of  the 
counseling  session,  the  form  shall  be  signed  by  both  the  member  and  the 
counselor,  with  statements  covering  any  unusual  requirements  or  problem  areas 
initialed  by  the  member  and  the  counselor. 

(2)  Forms  Supply.  DD  Form  1797  is  available  through  normal 
publications  distribution  channels. 

(3)  Distribution.  The  completed  DD  Form  1797  shall  be  distributed  as 

follows : 


(a)  One  copy  shall  be  retained  for  the  origin  PPSO’s  files. 


(b)  One  copy  shall  be  provided  to  the  member. 

(c)  When  the  PPSO  counseling  the  member  is  not  the  PPSO  having 
responsibility  for  the  geographical  area  in  which  the  property  is  located,  a 
completed  and  signed  copy  shall  be  forwarded  to  the  responsible  PPSO  with  the 
completed  DD  Form  1299  and  all  required  supporting  documentation. 

g.  Restricted  Items.  Counselors  shall  ensure  that  all  members  are  advised 
of  items  that  cannot  be  shipped  as  HHG  or  UB.  Such  items  are  listed  as 
restricted  items  in  the  JFTR  and  in  applicable  military  service  regulations. 
Hazardous  items  are  listed  in  Appendix  J  to  this  regulation. 

h.  Application  for  Shipment  and/or  Storage  of  Personal  Property. 

DD  Form  1299. 

(1)  General .  A  separate  DD  Form  1299  shall  be  prepared  for  each 
shipment  a  member  makes,  and  the  applications  shall  be  numbered  1  of  2,  2  of  2, 
etc.  If  the  member  cannot  be  present  to  apply  for  shipment,  the  completed  DD 
Form  1299  shall  be  signed  by  the  member’s  designated  agent. 

(2)  Shipment  of  Firearms .  All  applications  for  the  shipment  of 
firearms  or  for  shipments  that  include  firearms  shall  be  accompanied  by 
appropriate  forms  or  certificates  prescribed  by  DOD  5030. 49-R,  the  member’s 
sponsoring  DOD  Component,  or  other  Government  agencies.  A  separate  DD 

Form  1299  is  required  when  firearms  are  shipped  apart  from  the  remainder  of  the 
HHG  shipment.  A  separate  DD  Form  1299  is  not  required  if  firearms  are  packed 
and  included  in  HHG  shipment.  Specific  procedures  are  provided  in  Chapter  9  of 
this  regulation. 

(3)  Shipment  of  Expensive  and  Valuable  Items. 

(a)  When  requested  by  the  member,  expensive  and  valuable  items 
may  be  shipped  separately  from  HHG  or  UB  when  the  PPSO  determines  that  separate 
shipment  is  necessary.  The  method  and  mode  of  shipment  that  provides  maximum 
protection  against  pilferage,  loss,  or  damage,  but  still  affords  timely  arrival 
of  property  shall  be  selected.  Military  service  regulations  shall  be  consulted 
for  special  instructions  for  the  shipment  of  expensive  and  valuable  items. 

(b)  The  member  shall  be  required  to  inform  the  PPSO  of  the 
valuation  to  be  placed  on  expensive  and  valuable  shipments.  Increased 
valuation  charges  incurred  over  and  above  the  carrier’s  lowest  released 
valuation  shall  be  borne  by  the  member.  The  carrier  shall  be  advised  of  the 
valuation  before  pickup  of  the  shipment. 

(4 )  Shipment  of  PBP&E  and  MARS  Equipment  as  Prescribed  in  the  JFTR 
(reference  (g)).  Members  are  authorized  to  ship  PBP&E  and  MARS  equipment  at 
Government  expense.  The  shipment  of  PBP&E  and  MARS  equipment  shall  be  in  the 
same  manner  and  under  the  same  conditions  as  other  household  goods.  All  items 
shipped  as  PBP&E  shall  be  identified  by  the  member  and  packed  separately,  and 
containers  shall  be  marked  accordingly.  The  actual  weight  of  items  shipped  as 
PBP&E  shall  be  marked  separately  on  appropriate  shipping  documents. 


(5)  Shipment  of  Liquor /Alcoholic  Beverages.  Following  is  the  DOD 
policy  on  shipment  of  liquor/alcoholic  beverages  (including  beer  and  wine)  in 
personal  property  shipments. 

(a)  Domestic  Shipments.  Members  may  ship  reasonable  amounts  of 
liquor/alcoholic  beverages  (NOTE:  Any  single  container  many  not  exceed  1 
gallon  capacity  -  see  Appendix  J)  in  their  personal  property  shipments  subject 
to  the  carrier’s  acceptance  of  these  items  in  the  shipment.  Since  many  states 
restrict/prohibit  the  entry  of  these  items,  carriers  may  refuse  the  shipment 
without  penalty  (the  carrier  will  not  be  charged  with  a  refusal  nor  assessed 
tonnage).  When  a  carrier  refuses  shipment  containing  liquor /alcoholic 
beverages,  the  shipment  will  be  offered  to  the  next  available  carrier.  In  the 
event  no  carrier  will  accept  a  shipment  containing  liquor/alcoholic  beverages, 
the  member  should  be  advised  to  either  dispose  of  the  item  or  personally 
arrange  alternate  transportation.  A  carrier  accepting  a  shipment  containing 
liquor/alcoholic  beverages  accepts  responsibility  for  the  shipment  in 
accordance  with  applicable  tenders/tariffs. 

(b)  International  Shipments. 

1.  Shipments  moving  from  outside  the  customs  territory  of  the 
US  (CTUS)  in  CTUS.  Liquor /Alcoholic  beverages  cannot  be  shipped  in  the 
unaccompanied  baggage  or  household  goods  shipment.  (See  DOD  5030. 49-R, 

Customs,  Chapter  8.)  Members  should  be  advised  to  handcarry  these  items  as 
accompanied  baggage  or  dispose  of  them. 

2.  Shipments  moving  from  CONUS  to  overseas,  intertheater,  or 
intratheater  (other  than  within  the  same  country).  Shipment  of 
liquor/alcoholic  beverages  will  be  in  accordance  with  the  destination  country 
General  Instructions  page  in  the  Personal  Property  Consignment  Instruction 
Guide  (PPCIG),  Volume  II  (Overseas). 

3.  Shipments  originating  and  terminating  within  the  same 
country .  Alcoholic  beverages  may  be  shipped  in  the  personal  property  shipment 
if  there  are  no  country  restrictions  and  the  carrier  will  accept  them. 

(c)  If  there  is  no  specific  guidance  in  the  PPCIG  on  shipment  of 
alcoholic  beverages  to  a  particular  destination  country,  these  items  will  not 
be  allowed  in  the  personal  property  shipment  due  to  possible  violation  of  the 
customs  laws  of  the  destination  country. 

(6)  Preparation  of  the  DP  Form  1299. 


(a)  Each  applicable  block  of  the  DD  Form  1299  shall  be  completed. 
The  PPSO  shall  give  careful  consideration  to  block  12  to  ensure  the  established 
RDD  is  realistic.  When  possible,  the  complete  destination  address  shall  be 
shown  in  block  10.  If  the  destination  is  within  CONUS  or  Alaska,  the  address 
should  include  the  street  address,  city  or  town,  county,  State,  and  ZIP  code. 

If  the  destination  is  overseas,  the  complete  address  of  the  responsible 


destination  PPSO  or  the  street  address,  city  or  town,  province,  and  country 
should  be  shown.  When  applicable,  the  PPSO  shall  place  the  name  and  address  of 
the  origin  packing  and  crating  contractor  or  nontemporary  storage  contractor  in 
block  15.  When  space  in  block  15  is  not  sufficient,  the  "remarks",  block  13, 
shall  be  used.  Members  may  never  sign  a  blank  DD  Form  1299. 

(b)  When  commanding  officers  of  installations  or  their  authorized 
representatives  are  required  to  sign  the  DD  Form  1299,  they  shall  indicate  in 
block  16  the  reason  for  nonavailability  of  the  member’s  signature. 

(c)  When  the  point  from  which  the  personal  property  is  to  be 
shipped  is  other  than  the  member’s  last  duty  station,  an  explanation  shall  be 
shown  following  the  "shipped  from  address"  in  block  9.  If  applicable,  the 
explanation  shall  cite  the  appropriate  paragraph  of  the  JFTR.  If  the  space  in 
block  9  is  inadequate  for  a  full  and  proper  explanation,  the  statement  may  be 
provided  on  a  blank  sheet  attached  to  the  DD  Form  1299.  In  this  case,  an 
asterisk  shall  be  placed  in  block  9,  after  the  "pickup  (origin)  information" 
address,  followed  by  the  notation  "See  attached  statement." 

(d)  When  a  shipment  is  made  from  overseas  and  the  CONUS  or  Alaska 
delivery  address  is  not  known,  the  words  "storage  in  transit"  or  "nontemporary 
storage,"  as  applicable,  shall  be  entered  in  block  12. 

(7)  Persons  Authorized  to  Complete  and  Submit  the  DD  Form  1299.  DD 
Form  1299  may  be  completed  and  submitted  by: 

(a)  The  member. 

(b)  Any  person  acting  under  a  general  power  of  attorney,  anyone 
acting  as  an  agent  for  the  member  under  limited  power  of  attorney,  or  informal 
letter  of  authority  signed  by  the  member. 

(c)  Dependents  of: 

1,  Army  Personnel  and  Air  Force  Personnel.  When  a  dependent 
has  a  travel  authorization  to  or  from  overseas,  the  dependent  may  apply  for 
shipment  without  the  member’s  power  of  attorney  or  letter  of  authorization 
provided  the  shipment  is  to  the  member’s  new  duty  station  or  the  property  is 
being  placed  in  NTS.  If  the  dependent  is  requesting  movement  of  the  property 
to  any  other  point,  the  application  shall  be  supported  by  the  member’s  power  of 
attorney  or  letter  of  authorization. 

2  Navy  and  Marine  Corps  Personnel.  The  dependent  may 
request  shipment  when  all  of  the  following  conditions  exist:  the  member  is 
currently  assigned  to  the  overseas  duty  station;  concurrent  travel  of 
dependents  to  the  overseas  duty  station  was  not  authorized;  the  shipment  is 
being  made  to  the  members ’s  overseas  duty  station;  the  dependent  is  in  receipt 
of  dependent  entry  approval  or  authorization;  and  the  shipment  of  HHG  to  the 
overseas  duty  station  is  not  prohibited  or  restricted. 


(d)  Other  persons  as  authorized  by  regulations  of  the  member’s 
DOD  component  or  military  service. 

(e)  A  commanding  officer  of  an  installation  or  the  commanding 
officer’s  designated  representative,  when  any  of  the  above  authorizations 
cannot  be  obtained.  In  cases  of  the  member’s  death,  DD  Form  1300  (Report  of 
Casualty),  DD  Form  2064  (Certificate  of  Death  Overseas),  Summary  Court  Officer 
Appointment  Order,  or  the  Official  Bulletin  Notice  can  be  used  instead  of 
orders  as  an  attachment  to  the  DD  Form  1299.  Care  should  be  exercised  to 
ensure  that  the  property  is  shipped  to  the  authorized  next  of  kin  or  individual 
legally  entitled  to  receive  the  property. 

(f)  When  the  DD  Form  1299  is  prepared  by  a  dependent  or  agent, 
the  full  name,  grade,  rank  or  rating,  and  SSN  of  the  member  shall  be  shown  in 
blocks  4,  5,  and  6,  respectively.  The  signature  of  the  member’s  agent  or 
authorized  representative  shall  be  affixed  in  block  15  after  the  member’s  name; 
for  example,  "Thomas  Williams  by  Helen  Williams,  Wife"  or  "Thomas  Williams  by 
Jack  Jones,  Agent."  One  copy  of  the  power  of  attorney,  the  informal  letter  of 
authority,  or  the  dependent  travel  authorization  shall  be  retained  by  the 
origin  PPSO  in  the  shipment  file. 

(8)  Submission  of  DD  Form  1299.  The  DD  Form  1299  may  be  submitted 
to  any  PPSO,  regardless  of  the  member’s  military  service  affiliation.  When 
an  application  for  shipment  is  submitted,  the  PPSO  shall  provide  counseling 
service  and  render  any  assistance  required  by  the  member  in  the  preparation 
of  the  DD  Form  1299  and  supporting  documentation.  The  processed  DD  Form  1299 
and  supporting  documents  shall  be  forwarded  to  the  PPSO  having  responsibility 
for  the  geographical  area  in  which  the  property  is  located. 

i.  Required  Supporting  Documentation.  Documents  required  in  support  of 
applications  for  shipments  are  as  follows: 

(1)  Six  copies  (or  the  copies  required  by  the  sponsor  military 
service)  of  the  member’s  orders  or  other  authority  for  shipment.  When  shipment 
is  to  be  made  under  authority  contained  in  the  dependent’s  travel  authorization 
and  that  travel  authorization  contains  reference  to  the  member’s  orders 
(including  special  order  number,  issuing  headquarters,  and  date  of  issue),  the 
member’s  orders  are  not  required. 

(2)  One  copy  of  the  signed  DD  Form  1797,  signed  by  both  the  member  or 
the  member’s  agent  and  the  counselor. 

(3)  For  shipments  of  firearms,  any  forms  or  certificates  prescribed  by 
the  member’s  sponsoring  DOD  component  or  other  Government  agencies. 

(4)  Copies  of  powers  of  attorney,  time-extension  certificates, 
prolonged  hospitalization  certificates,  retirement  mileage  vouchers  (when 
required),  and  any  other  documents  required  in  special  cases. 
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(5)  Customs  documents  to  effect  duty  free  clearance  of  personal 
property  shipments  for  those  areas  where  specific  customs  documents  are 
required  such  as: 

United  Kingdom  -  DD  Form  1434  (Figure  1-3)  -  United  Kingdom  (UK) 
Customs  Declaration  for  the  Importation  of  Personal  Effects  of  US 
Forces /Civilian  Personnel  on  Duty  in  the  UK.  See  PPCIG  for  preparation 
instructions . 


Philippines  -  DD  Form  1727  (Figure  1-4)  -  Customs  Declaration 
for  the  Republic  of  the  Philippines. 

CTUS  -  DD  Form  1252  (Figure  1-5)  -  US  Customs  Declaration  for 
Personal  Property  Shipments. 

-  DD  Form  1252-1  (Figure  1-6)  -  US  Customs  Declaration  for 
Personal  Property  Shipments.  For  shipment  of  privately  owned  firearms,  see  DOD 
5030. 49-R,  Customs  Inspection,  for  shipment  guidance. 

(6)  Origin  PPSOs  will  not  require  the  member  to  furnish  additional 
copies  of  the  DD  Form  1299  and  supporting  documents.  When  additional  copies 
are  required,  they  will  be  reproduced  locally. 

j •  Distribution  of  the  DD  Form  1299  and  Supporting  Documents. 

(1)  The  PPPO ,  upon  processing  an  application  for  shipment,  shall: 

(a)  Return  to  the  member  one  copy  of: 

1,  DD  Form  1299  containing  the  name  and  telephone  numbers  of 
the  PPSO  responsible  for  acquiring  transportation,  storage,  and  related 
services . 


2  DD  Form  1797. 

(b)  Forward  the  DD  Form  1299  and  copies  of  all  supporting 
documents  to  the  PPSO  responsible  for  acquiring  transportation,  storage,  and 
related  services. 

(c)  Retain  one  copy  of  each  document  for  local  files. 

(2)  The  PPSO  responsible  for  acquiring  transportation,  storage,  and 
related  services  shall: 

(a)  Comply  with  paragraph  1008. i.  above,  if  processing  the 
member’s  application. 

(b)  On  all  TGBL  shipments,  attach  one  copy  of  the  DD  Form  1299 
and  one  copy  of  the  member’s  PCS  or  TDY  orders  to  the  property-received  copy 
of  the  PPGBL,  and  forward  to  the  responsible  destination  PPSO. 
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(c)  On  all  ITGBL  shipments  from  CONUS  or  Alaska  to  overseas 
destinations  or  between  overseas  areas,  attach  the  following  documents  to  the 
original  copy  of  the  PPGBL  and  give  those  documents  to  the  carrier  for  customs 
clearance: 


1.  Appropriate  clearance  forms  required  by  the  host 

government. 

2  One  copy  of  the  DD  Form  1299. 

3,  One  copy  of  the  member’s  PCS  or  TDY  orders. 

(d)  On  all  ITGBL  shipments  from  overseas  areas  to  the  Customs 
Territory  of  the  United  States  (CTUS)  attach  the  following  documents  to  the 
original  copy  of  the  PPGBL,  and  provide  these  documents  to  the  carrier  for 
customs  clearance: 


1  One  copy  of  the  U.S.  Customs  Declaration  for  Personal 
Property  Shipments  (DD  Form  1252  or  1252-1). 

2  One  copy  of  the  DD  Form  1299. 

3.  One  copy  of  the  member’s  PCS  or  TDY  orders. 

4.  On  Code  5,  T  and  J  ITGBL  shipments,  the  origin  water  or 
aerial  POE  shall  mail  one  copy  of  DD  Form  1299,  one  copy  of  member’s  orders, 
and  all  required  customs  documents  to  the  destination  water  or  aerial  POD. 

(e)  On  all  international  DPM  shipments: 

1,  Place  one  copy  of  the  DD  Form  1299,  one  copy  of  the 
inventory,  one  copy  of  the  member’s  orders,  and  any  required  customs  documents 
in  a  waterproof  pouch  on  the  Number  1  container  of  the  shipments. 

2  Place  one  copy  of  the  inventory  and  one  copy  of  the 
packing  list  in  an  envelope,  inside  the  Number  1  container,  in  an  easily 
accessible  position.  For  shipments  released  from  NTS,  the  exception  sheet,  if 
appropriate,  should  also  be  included. 

3,  Annotate  the  PPGBL  or  other  transportation  document  with 
the  TCN  and  mail  two  copies  of  the  DD  Form  1299,  two  copies  of  the  member’s 
orders,  and  all  required  customs  documents  to  the  outloading  terminal. 

4.  Forward  one  copy  of  the  DD  Form  1299,  two  copies  of  the 
member ’8  orders,  and  one  copy  of  the  PPGBL  or  other  transportation  documents 
to  the  destination  PPSO  who  has  final  delivery  responsibility. 

(f)  Retain  one  copy  of  each  document  for  local  files. 
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(3)  On  DPM  ocean  movements,  the  PPSO  at  the  water  POE  shall  mail  one 
copy  of  the  DD  Form  1299,  one  copy  of  the  member’s  orders,  and  all  required 
customs  documents  to  the  destination  water  port. 

(4)  On  inland  segment  of  an  international  DPM  movement,  the  PPSO  at 
receiving  water  port  shall  forward  to  the  ultimate  destination  PPSO  a 
memorandum  copy  of  PPGBL,  freight  warrant,  or  other  shipping  document,  as 
appropriate . 

(5)  When  shipments  are  returned  from  overseas  for  NTS  or  are  marked 
"Hold  for  Further  Disposition  Instructions,"  the  PPSO  at  the  CONUS  aerial  or 
water  port  becomes  the  destination  PPSO.  When  the  shipment  moves  onward  from 
the  water  port,  the  PPSO  at  the  port  shall  forward  copies  of  all  documentation 
to  the  PPSO  at  the  ultimate  destination. 

(6)  On  Navy  and  Marine  Corp  TGBL  shipments,  the  original  DD  Form  1299 
and  one  copy  of  orders  or  other  authority  for  shipment  shall  be  placed  in  an 
envelope  clearly  marked  "Notice  to  carrier  -  do  not  destroy  -  enclosed 
documents  will  accompany  billing  for  payment  of  transportation  charges."  This 
envelope  will  be  securely  attached  to  the  original  PPGBL. 

(7)  On  Navy  DPM  shipments,  the  original  DD  Form  1299  and  one  copy  of 
orders  or  other  authority  for  shipment  shall  be  forwarded  to  the  Commanding 
Officer,  Navy  Material  Transportation  Office,  Building  Z-135,  Naval  Station, 
Norfolk,  VA  23511.  When  applicable,  a  copy  of  the  order  for  services  for 
packing,  containerization,  handling,  or  storage  services  also  shall  be  attached 
to  the  original  DD  Form  1299. 

(8)  For  Marine  Corps  DPM  shipments,  forward  two  copies  of  DD  Form  1299 
and  two  copies  of  member’s  orders  or  other  authority  for  shipment  to  the  desti¬ 
nation  PPSO.  These  additional  documents  shall  be  attached  to  the  service  order 
or  contractor’s  bill  for  delivery  and  unpacking  services.  Mail  these  documents 
to  Commanding  General,  Marine  Corps  Logistics  Base  (470),  Albany,  GA  ’1/04. 

(9)  On  parcel  post  shipments,  forward  one  copy  of  the  DD  Form  1299, 
annotated  to  show  the  number  of  pieces,  weight,  and  date  mailed  by  parcel  post, 
together  with  the  member’s  orders,  to  the  destination  PPSO. 

k.  Shipments  Involving  Temporary  Storage  and  NTS. 

(1)  Shipments  Involving  Temporary  Storage.  Applications  for  shipments 
involving  temporary  storage  shall  be  submitted  on  DD  Form  1299,  supported  by 
six  copies  of  the  member's  orders.  The  JFTR/JTR  or  applicable  military  service 
regulations  shall  be  consulted  on  questions  of  entitlements.  Temporary  storage 
can  be  either  SIT,  under  the  carrier’s  applicable  tariff  or  rate  tender,  or 
contractual  storage. 


(a)  Temporary  Storage  at  Origin.  When  the  temporary  storage  is 
to  be  at  origin,  a  PPGBL  authorizing  SIT  at  origin  can  be  issued  only  when  a 
destination  (city  or  metropolitan  area)  is  shown  in  block  12  of  the  DD 

Form  1299.  If  the  destination  (city  or  metropolitan  area)  is  not  known,  the 
shipment  shall  be  stored  at  origin  in  accordance  with  the  procedures  for 
nontemporary  storage. 

(b)  Statement  of  Support  for  Additional  Storage. 

1.  When  storage  is  necessary  because  of  conditions  beyond  the 
control  of  the  member,  the  PPSO  having  knowledge  of  the  circumstances  shall  be 
responsible  for  authorizing  additional  storage  beyond  the  first  90  days. 

2  The  DD  Form  1857  (Figure  1-7),  Temporary  Commercial 
Storage  at  Government  Expense,  shall  be  used  to  request,  justify,  and  approve 
temporary  storage  exceeding  90  days.  The  PPSO  shall  furnish  a  copy  of  the  DD 
Form  1857  to  the  member  or  the  member’s  agent.  The  PPSO  shall  also  furnish  a 
copy  of  this  form  to  the  carrier/agent  for  all  shipments  in  SIT  including  those 
where  extended  SIT  is  denied.  Carrier /agent  must  be  given  10  days  prior  notice 
to  expiration  of  SIT.  The  original  shall  be  retained  by  the  PPSO  and  any 
additional  copies  needed  shall  be  reproduced  locally. 

(2)  Shipments  Involving  NTS. 

(a)  General .  Applications  for  NTS  shall  be  submitted  on  DD 
Form  1299,  supported  by  copies  of  the  member’s  orders.  When  appropriate, 
copies  of  other  supporting  documents  shall  be  attached  to  the  DD  Form  1299. 

(b)  Household  Goods  Storage  Record.  DD  Form  1100  (Figure  1-8). 

For  installations  without  automated  NTS  accounts ,  DD  Form  1100  shall  be  used 
to  maintain  a  record  of  all  storage  lots  for  which  the  PPSO  is  responsible. 

(3)  Distribution  of  Applications  for  NTS  and  Supporting  Documents. 

(a)  In  addition  to  the  requirements  set  forth  in  paragraph 
1008. j.  above,  a  copy  of  each  application  and  supporting  document,  together 
with  a  copy  of  the  completed  Service  Order  for  Household  Goods  (DD  Form  1164, 
Figure  1-9),  annotated  with  the  actual  weight  of  the  storage  lot,  shall  be 
forwarded  to  the  finance  office  of  the  appropriate  military  service  as  follows: 

1  Army  and  Air  Force.  Defense  Finance  and  Accounting 
Service  -  Indianapolis  Center,  Transportation  Operations  (DFAS-I-THA) , 
Indianapolis,  IN  46249-0611. 

2  Navy.  Commanding  Officer,  Navy  Material  Transportation 
Office,  Building  Z-135,  Naval  Station,  Norfolk,  VA  23511. 

3.  Marine  Corps.  Commanding  General,  Marine  Corps  Logistics 
Base  (470),  Albany,  GA  31704. 
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(b)  One  copy  of  the  DD  Form  1299  shall  be  provided  to  the  member 
or  the  member’s  agent. 

(c)  When  the  processing  office  is  the  responsible  activity,  the 
original  DD  Form  1299  and  a  copy  of  all  supporting  documents  shall  be  attached 
to  the  DD  Form  1164  and  retained  in  the  file  folder  for  the  storage  lot. 

(d)  When  the  processing  office  is  not  the  responsible  activity, 
the  processing  office  shall  retain  a  copy  of  the  DD  Form  1299  and  all 
supporting  documents  for  local  files. 

(e)  When  storage  is  to  be  in  a  Government  facility,  the  PPSO 
shall  prepare  a  DD  Form  1100  for  submission  with  a  copy  of  the  Application  for 
Storage  (DD  Form  1299)  and  copies  of  the  member’s  orders  to  the  Government 
storage  facility  where  the  property  is  to  be  stored. 

(f)  For  further  guidance  on  NTS  procedures,  see  Chapter  6. 

l .  Applications  for  the  Shipment  of  Mobile  Homes. 

(1)  General .  Applications  for  the  shipment  of  mobile  homes  shall  be 
made  on  DD  Form  1299,  supported  by  six  copies  of  the  member’s  orders.  The 
application  for  shipment  of  a  mobile  home  shall  be  accepted  by  the  PPSO 
providing  the  counseling  service.  If  the  mobile  home  is  located  in  another 
PPSO’s  area  of  responsibility,  counseling  PPSO  will  show  that  PPSO  or  info  on 
M0T0  request  message  and  request  that  MTPP-CD  provide  rate  information  to  PPSO 
in  area  of  responsibility.  Procedures  for  the  use,  preparation,  and 
documentation  for  movement  of  mobile  homes  are  in  Chapter  7. 

(2)  Authorization  for  Personally  Acquired  Transportation.  The  PPSO 
may  provide  written  authorization  for  the  member  to  acquire  personally 
transportation  service  for  shipment  of  a  mobile  home,  if  authorized  by  the 
sponsoring  military  service.  In  such  cases,  the  PPSO  shall  furnish  the  member 
a  list  of  carriers  authorized  to  provide  the  required  transportation  service. 

m.  Applications  for  Shipment  of  POVs. 

(1)  A  request  for  shipment  of  a  POV  shall  be  made  on  the  Private 
Vehicle  Shipping  Document,  DD  Form  788,  initiated  at  the  time  the  POV  is 
delivered  to  the  port  for  shipment. 

(2)  The  procedures  for  the  use,  preparation,  and  distribution  of  the 
DD  Form  788  are  in  Chapter  8  of  this  regulation. 
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PERSONAL  PROPERTY  COUNSELING  CHECKLIST 


KAMI  {Last.  rirtt.  Middle  Initial) 


READ  ’PRIVACY  ACT  OP  1 974”  OR  REVERSE  SIDE 
RKPORS  COMRLSTtNG  THU. FORM 


SOCIAL  MCUftmr  ACCOUNT  no. 


•  A  ADC  m  ANK/R  ATI  NO 


OATS  CTYMUDD) 


FART  1  -  HOUSEHOLD  GOODS 

0  1  Entitlement!  under  the  order  detcrtbed  above  (number  of 

shipments.  authorised  destination.  etc  ). 

8  2.  Weight  allowances:  PCS  TDY  - 

3  Weight  restriction  at  new  duty  station,  if  any 
□  4.  Member's  responsibility  to  reimburse  the  Government  for  any 

excess  costs  occasioned  by  this/these  shipment(s) 

0  S.  Pickup  date  and  required  delivery  date  as  determined  by 

requirements  of  the  member  PUD  -  RDD  . 

□  6.  Mode/method  of  shipment,  including  name  of  carrier  rf  known 

0  7.  Unauthorized  items  and  disposal  of  useless  items. 

0  I.  Professional  books,  papers  and  equipment 
0  9  Member's  rnpanubrhty  to  prepare  and  submit  a  complete 

DD  form  1701.  Inventory  of  Household  Goods. 

0  10.  Servicing/deservicmg  appliances. 

0  11.  Temporary  storage  {contractual  or  intrtnslt). 

0  12-  Checking  inventory  at  origin  and  destination,  noting  dis¬ 

crepancies  on  reverse  of  PPGBL,  DD  Form  619,  and  earner's 
inventory  prior  to  sighing  and  report  them  to  ITO. 
n  13  Checking  DO  Form  619  prepared  by  carrier  at  origin  for 
complete  accuracy  of  information  recorded  thereon. 

(  |  14.  Member's  responsibility  to  sign  delivery  documents  and 

release  them  to  carrier  immediately  upon  delivery  of  property 
and  completion  of  destination  delivery  services  and  annotation 
of  discrepaacies. 

f~~]  1$.  Members  responsibility  to  contact  the  destination  ITO 

immediately  upon  arnval  to  give  a  point  pf  contact  for  the  ITO 
when  property  arrives. 

n  16  Member  s  responsibility  to  contact  origin  and  destination  IT Os 
if  there  is  any  change  in  orders  or  there  arc  other  factors  that 
could  affect  delivery  of  the  shipment 
P]  l1  Extra  pickup  or  delivery  charges,  when  applicable 
Q  18.  Procedure  io  designate  agent  to  release  property  or  accept 
property  in  absence  of  member  and  use  of  Power  of  Attorney 
or  informal  letter  of  authority 

0  19  What  documentation  given  member  and  its  importance  to  him 

0  20  Member's  responsibility  to  complete  and  turn  in  quality 

control  form. 

0  21  Member's  responsibility  to  insure  PP  items  are  free  of  soil/ 

pest  infestation. 

PART  11  -  UNACCOMPANIED  BAGGAGE 

□  1  Included  as  pan  of  HHG  weight  allowance  when  shipped  v 

Government  expense. 

§2.  Weight  allowances  Member  Dependents  _ __ _ 

3  What  can  be  shipped  as  unaccompanied  baggage 

4.  Pickup  and  delivery  dates. 

0  5  Preparation-Copy  of  Orders  in  each  container  just  before 

closing  it. 

0  6.  How  and  by  whom  shipped. 

8  7.  Items  of  extraordinary  value 

8.  Whom  to  contact  in  the  event  of  loss  or  damage 
0  9  VIP-Very  Important  Papers  'the  importance  of  documents 

bon  • 

0  10  Member  j  responbbdrty  to  complete  and  turn  in  quality 

control  form 

^  IV  Member  S  responsibility  to  reimburse  the  Government  for  any 
excess  costs  occasioned  by  this/these  shipment(s). 

0  12.  Unauthorized  items  and  disposal  of  useless  (terns 

0  13.  Professional  books,  papers  and  equipment. 

Q  14.  Member's  responsibility  to  contact  the  destination  ITO 

immediately  upon  arrival  to  give  a  point  of  contact  for  the  ITO 
when  property  arrives. 

0  15.  Procedure  to  designate  agent  to  release  property  or  accept 

property  In  absence  of  member  and  me  of  Power  of  Attorney 
or  informal  letter  of  authority. 

PART  III  -  NONTEMPORARY  STORAGE 

0  1.  Entitlements  under  this  order,  special  aervicev  etc. 

Q  2  Included  as  part  of  MHG  weight  allowance  when  stored  at 
Government  eaoenie 
0  J  Where  stored  and  for  how  long. 


4.  Ptofcvp  -date 

5.  Appliance  servicing. 

6.  Checking  inventory  at  time  of  pickup. 

7.  What  documentation  given  to  member  and  its  importance  to  him 
B.  Items  of  extraordinary  value,  excess  weigh t/cost. 

9  Member  s  responsibility  to  reimburse  the  Government  for  any  , 
excess  costs  occasioned  by  fhti/thesc  shipment! s) 

10.  Unauthorized  hems  and  disposal  of  useless  items  ! 

11.  Professional  books,  papers  and  equipment. 

12.  Member's  responsibility  to  contact  (he  destination  ITO 

immediately  upon  arrival  to  give  a  point  of  contact  for  the  ITO  when 
property  arrives.  • 

13  Procedure  to  designate  agent  to  release  property  or  accept 
property  in  absence  of  member  and  use  of  Power  of  Attorney  or 
informal  tetter  of  authority 

PART  IV  -  HOUSE  TRAILERS /MOBIL  HOMES 


0  1.  Entitle  me  ms  under  this  order,  limitations,  possible  costs 

0  2.  Services  authorized  at  Government  expense  aid  those  billed  to 

member. 

8  3.  Responsibility  of  member  to  get  trailer  ready  for  movement. 

4.  Inventory  of  contents  of  trailer.  Items  that  can't  remain  in 
trailer 

0  5.  Pickup  and  delivery  dates. 

0  6.  Intransit  storage  and  probability  of  excess  costs. 

0  7.  Carrier  and  Government  liability 

0  B.  What  documentation  given  to  member  and  its  importance  to  him. 
0  9.  Responsibility  to  promptly  submit  quality  control  information. 

PART  V  -  PRIVATELY  OWNED  VEHICLES  (POV) 

0  1.  Does  vehicle  qualify  as  a  POV. 

0  2.  Authorizations,  restrictions,  special  Hot*  Government  requirements. 

C  3.  Applicable  port  of  embarkation  and  debarkation,  alternates  if 
needed 

Ba.  Preparation  of  POV  prior  to  delivery  to  port. 

5.  Application  and  other  documents  required .  Power  of  Attorney 
if  required. 

0  6  Excess  costs,  when  applicable,  oversize;  excess  distance. 

B7  Checking  inventory  of  items  left  in  POV.  origin  and  destination. 

8.  Secure  lien  holder's  permission  if  required- 
0  9.  Responsibility  to  provide  Port  of  Debarkation  proper  address 

where  notification  of  arrival  can  be  sent;  period  POV  can  remain 
at  port 

0  10  Joint  inspection  of  FOV  at  time  of  delive.  r  and  pickup. 

0  11.  Licensing  and  insurance  requirements  of  state  or  oversea  country 

0  12  Foreign  manufactured  POVs. 

0  13.  Delivery  of  POV  to  port  by  agent;  special  requirement  for. 

PART  VI  -  WEAPONS  AND  AMMUNITION 

0  1.  Limitations  and  restrictions  of  country  to  which  assigned. 

0  2.  U5  Government  requirements  and  restrictions  applicable  for  import 

0  3.  Special  forms  and  procedures;  responsibilities  of  carriers,  etc. 

PART  VII  -  LIABILITY.  CLAIMS.  PROTECTION 

B1.  Carrier,  storage  firm  and  Government  liability  for  loss  or  damage 
2.  Carrier  and  Government  liability  for  mobil  home.  Liability  for 
repairs  enroute. 

BS.  Carrier  and  Government  liability  for  POV. 

4.  Limitations  on  Government  liability. 

0  5.  Importance  of  documentation  •  accurate  inventory  exception  on 

delivery,  etc. 

0  6.  Valuation  of  Items  of  extraordinary  value  substantial  value. 

0  ?.  Whom  to  see  at  destination  in  die  event  of  loss  or  damage. 

RECORD  SP£CI4l  T\STRl  CTIO\S  Q\  R£\  ERSE 

CONFIRMATION  OF  COUNglLINO  —  /  understand  fher  if  I  elec:  to  ship 
any  household  goodt  at  Government  expense  (o  e  desi gneted  location  when 
the  waitrnc  penod  for  «n»  type  of  housing  at  or  in  fhr  vicmtrx  of  (he  oversea 
dut\  station  a  test  t her  20  weeks  (me  determined  by  rhe  overact  commando, 
all  antUiement  to  further  shipment  af  such  property  at  Government  expense 
wOl  be  exhausted  until  auch  time  es  /  receive  subsegment  PCS  order a  returning 
me  to  COS'VS  or  assigning  me  to  another  » vetoes  duty  station 


I  HAVE  BEEN  BRIEFED  RELATIVE  TO  THE  DISPOSITION  OF  MY  PERSONAL  PROPERTY  AS  FOLLOWS 

HOUSEHOLD  GOODS  □  YES  Q  NO  MOI'L  HOMES  ®"  .  D  YES  □ 

NONTEMPORARY  STORAGE  □  YES  □  NO  WEAPONS  AND  ANNUNITION  ■  □  YES  □ 

PRIVATELY  OWNED  VEHICLES .  □  YES  □  NO  I  HAVE  REEN  FURNISHED  A  COPY  Of 

LOSS  AND  DAMAGE .  □  YES  □  NO  THE  PERSONAL  PROPERTY  SHIPPING  ___  _ 

UN  ACCOMPANIED  BAGGAGE  DyES  □  NO  INFORMATION  PAMPHLET  Q  YES  □' 


AIQNATUAt  OP  COUHHLOR 


DD  «Tl  1797 


□  YES 

□  NO 

□  YES 

□  NO 

□  YES 

□  NO 

ftlGNATUftt  OF  MCMBtR/DIFCNORNT/AOCNT 


EDITION  OF  1  MAR  77  WILL  BE  USED  UNTIL  SUFPLY  IS  EXHAUSTED 


(figure  lit) 


PRIVACY  ACT  OP  1*74:  AUTHORITY:  IT  USC  «NU  IOC  STM.  TRRtOTAL  HWOHRI:  00  «**  ITT  IS  USED  AS  A 
WORKING  DOCUMENT  §Y  THE  ITO  TO  INSURE  THATTHE  MILITARY  MEMtlR,  DM  HOT  NT,  AMO.  OETARTHENT  Of  OEfENSE 
EMPLOYEES,  RECEIVE  MOW*  INFORMATION  ON  THt  MOVEMENT  Of  TH HR  TERSONAL  TROTERTY  WITHIN  THt  OEfENSE 
twanstortation  system  mmMiHi:  (a)  used  m  determining  validity  of  clams  ror  damage  ano  utfRafSR 
SNIfMENTS  TIL  to  tr  MtMUR  ANO  ANY  THIRD  TARTY  RESfONSIRLt  ft)  INSURES  MEMOS  R  RtCtIVtS  TROTS  R  RRIETING  ON 
SNTJTUMENTS  AMO  fROCEOURES.  (CJ  INFORMATION  ON  IMIS  TORN  IS  RELEASED  TO  CARRIERS.  VOLUNTARY:  LACK  Of 
THEISM  ON  THIS  TORN  WILL  NOT  DIRECTS  Y  AfTtCT  THE  MEMBER,  HOWEVER,  WHEN  IT  B  fURMISHED,  IT  TRtCLUDES  ANY 
TOSSWLE  MISTAKEN  IDENTITY  WHEN  NAMES  ARE  THE  SAME  AMO  THIS  IS  A  f  SEQUENT  OCCURRENCE. 


l-27  (figure  1-1,  cont’d) 


•US  (CHIRRMir  PRIBTtR. 


:ei  iMMOi-iii 


APPLICATION  FOR  SHIPMENT  AND/OR 
STORAGE  OF  PERSONAL  PROPERTY 

(Before  completing  form,  read  Privacy  Act  Statement  on  reverse) 

1.  DATE  PREPARED  (YYMMOO) 

2.  SHVMENT  NUMBER 

3.  NAME  OF  PREPARING  OFFICE 

4.  TO  (Responsible  origin  Persona/  Property  Shipping  Office) 

•  NAME 

NAME  OF  DESTINATION  PERSONAL  PROPERTY  SHIPPING  OFFICE 

_ 

b  AOORf  SS  (Street.  Gfy  St#te.  Z*  Code/ 

t.  MEMBER  OR  EMPLOYEE  INFORMATION 


•  NAME  (Las t.  first.  Middle  Initial) 


7.  REQUEST  ACTION  BE  TAKEN  TO  TRANSPORT  OR  STORE  THE  FOLLOWWG 


•  HOUSEHOLD  GOOOS  UNACCOMPANIED  BAGGAGE  i  ITEMS  /NO  Of  CONTAINERS  (£  nte*  mwW)  Wtt mate) 


01  ROUNOSOf  r*OftiUO*JU  BOOKS.  PAPERS. 
AND  EQUIPMENT  (fwy  non*,  it  not  apphtaMt) 


b  MOBILE  NOME  INFORMATION  (Ent^Ammiom«MWindM 


(1)  SERIAL  NUMBER 


O)  EXPENSIVE  AND  VALUABLE  ITEMS 
NUMBER  Of  CARTONS 


)  tyre  EKRANOO  (Detent* ) 


(6)  MOBILE  HOME  SERVICES  REQUESTED  (X  «  appbceb*/  (•)  Co«te«ts  Ported 


(c)  Mobile  Home  unWoo  N 


B.  THIS  SHIPMENT /STORAGE  IS  REQUIRED  INCIDENT  TO  THE  FOLLOWING  CHANGE  Of  STATION  ORDERS 


•  TYRE  OROERS  (XOOt) 


(b)  Mob*  Home  Mocked 


(•)  Stored  *1  DeMinetxx' 


(1)  PERMANENT  I  I  (J)  TEMPORARY 


d  date  of  orders  (yymmoo) 


h  (N  TRANSIT  ADDRESS  (Street  City  Stef e.  Zip  Code! 


NT*  DUTY  ASSIGNMENT 


I  PARAGRAPH  NO  |9  IN  TRANSIT  TELEPHONE  NO  (todude  Area  Cape) 


B.  PICKUP  (ORIGIN)  INFORMATION 


A  ADORE SS  (Street  AddretJ.  Oty  County.  Stair  and  Z< p  Code/ 
(If  mob*  tome.  aHo  include  mobile  home  court  name) 


10  DESTINATION  INFORMATION 


e  ADORE  SS  (Street.  Addres  Oty  County  StAte  And Code/ 
(if  mob*  Nome,  atto  mdude  mob*  tome  court  name) 


b  Phone  NUMBER  (Include  area  Code) 


b  AGENT  DESIGNATED  TO  RECEIVE  PROPERTY 


11.  EXTRA  WCKUP  /  DELIVERY  ADDRESS  (If  applicable) 


12.  SCHEDULED  DATE  (YYMMDD)  FOR  .  nn 


13.  REMARKS 


14.  I  CERTIFY  THAT  NO  OTHER  SHIPMENTS  AND  /  OR  NONTEMPORARY  STORAGE  HAVE  REEK  MADE  UNDER  THESE  OROERS  EXCEPT  AS  MOKATED 
■SLOW  (If  nor*,  indmttt  * NONt  *) 


•  FROM  ;  |t>  to  It.  NCYPOUNOS  U  POUNDS  OF  PROYCJWONAl  KOOKS. 

I  I  UctmterttLI  |  NWS  COUVMCNT  IKMvOtl 


IS.  aRTVICATION  OF  SHIPMENT  RESPONSIBILITIES/  STORAGE  CONDITIONS. 

I  Certify  that  I  have  rud  and  understand  my  shipping  responsibilities  and  storage  conditions  printed  on  the  reverse  side  of  this  Form 


•  U6MATUK  OF  MCMItftiFMnom  b  MRUCMO  t  POOWSS  0»  CObrTMOO*  OtrvM.  Oby.  HM»  aVN  C«a*; 

d.  NAME  Of  CONTRACTOR  (Qnyn  QPM  or  nor*-temporafy  storage) 


U.  CERTIFICATE  IN  LIEU  OF  SIGNATURE  ON  THIS  FORM  IS  REQLMRED  WHEN  REGULATIONS  SO  AUTHORIZE.  Property  it  baggage.  household 
_ goods,  mobile  home,  and/or  professional  books,  papersand  equipment  authorized  to  be  shipped  at  government  expense 


I 


ASON  FOR  NONAVAILABILITY  O*  SIGNATURE 


DO  Form  1299,  DEC  85 


h.  cnmFXD  by  gif  fine/ 


Effective  June  f,  1  BBS  a#  previous  edfoons  of  thd  form  are  odaofete 

(figure  1-2) 
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AUTHORITY: 


PRIVACY  ACT  STATEMENT 
Title  37  U.S.C.  Code  406,  Titlf  S,  U.S.C.,  Code  S726. 

PRINCIPAL  PURPOSE:  Application  (request)  for  shipment  of  personal  property  of  military  members,  dependents, 

and  DoD  employees. 

ROUTINE  USES:  Used  to  accumulate  information  for  determining  the  number  of  shipments  requested  by 

the  member  to  assure  shipment  of  authorized  weight  to  and  from  points  authorized  by 
orders  Used  by  the  Finance  Offices  for  collection  from  the  member  in  case  of  excess  costs. 
Also  used  to  prepare  the  government  bill  of  lading  and  other  shipping  documents  (as 
applicable)  to  move  the  personal  property.  Information  is  released  to  carriers. 

DISCLOSURE:  Voluntary,  however,  if  information  is  not  furnished,  personal  property  can  not  be  shipped. 


CERTIFICATION  OF  SHIPMENT  RESPONSIHUTIES 


In  consideration  of  said  household  goods  or  mobile 
homes  being  shipped  at  Government  expense,  I 
hereby  agree  that: 


4.  I  agree,  prior  to  shipment  and  at  my  expense  to 
place  my  mobile  home  in  condition  to  withstand 
transportation. 


1.  This  shipment  /  storage  lot  consists  of  my  property 
or  the  property  awarded  to  my  ex-spouse  incident  to  a 
divorce  which  was  acquired  by  me  prior  to  the 
effective  date  of  my  orders 

2.  If  my  orders  are  modified  or  cancelled  and  affect 
this  shipment,  I  will  immediately  notify  the  shipping 
office  at  point  of  origin  (or  port,  if  any)  and 
destination 

3.  I  will  remit  the  proper  amount  or  consent  to  the 
collection  from  my  pay  as  may  be  necessary  to  cover  all 
excess  costs  occasioned  by  this  shipment 


5.  I  understand  that  transportation  of  my  mobile 
home  and  shipment  of  baggage  and  household  goods 
within  the  United  States  are  provided  in  Chapter  10, 
JTR. 

6.  I  understand  the  Government  will  not  be 
responsible  for  goods  remaining  in  storage  after  the 
expiration  of  the  authorized  period. 

7.  Professional  books,  papers,  and  equipment  are  or 
were  necessary  in  the  performance  of  official  duties. 


CONDITION  FOR  STORAGE 


In  consideration  of  said  household  goods  being  stored 
at  Government  expense,  l  hereby  agree  as  follows: 

1.  I  will  notify  the  transportation  office  responsible  for 
storing  my  nontemporary  storage  account  of  any 
changes  in  my  storage  entitlement 

2  The  Government  is  authorized  to  enter  into  any 
agreement  and  to  do  ad  acts  and  things  which  may  be 
convenient  or  necessary  to  store  the  household  goods 
Storage  of  the  household  goods  is  furnished  subject  to 
such  applicable  laws  and  regulations  as  are  now  or  may 
hereafter  be  in  effect 

3  The  Government  may  store  the  household  goods  in 
Government  facilities  or  in  commercial  storage  under  a 
Government  contract 

4.  The  Government  may  move  or  transfer  by  any 
appropriate  means  the  household  goods  from  their 
present  location  to  Government  or  commercial  storage 
facilities  and  from  such  facilities  to  an  appropriate 
destination  upon  termination  of  storage. 

5.  When  the  household  goods  are  stored  in  Govern¬ 
ment  facilities  and  the  authorized  period  for  storage  at 
Government  expense  expires,  the  Government  may 
require  me  to  remove  the  household  goods  from  their 
place  of  storage  In  the  event,  after  30  days  notice,  I  fail 
to  remove  the  household  goods  or  if,  after  diligent 


effort,  notice  to  me  can  not  be  effected,  the  Govern¬ 
ment  may  proceed  as  follows:  (a)  Place  and  store  the 
household  goods  in  commercial  storage  at  my 
expense,  or  (b)  If  a  commercial  warehouse  will  not 
accept  the  household  goods  for  commercial  storage  at 
my  expense,  the  Government  is  hereby  authorized  to 
take  whatever  action  in  accordance  with  law  and 
regulation  may  be  deemed  appropriate  to  effect 
disposition  of  the  household  goods 

6.  When  the  household  goods  are  stored  in 
commercial  facilities  and  the  authorized  period  of 
storage  at  Government  expense  expires,  ail  storage 
and  incidental  charges  accruing  after  the  last  day  of 
the  authorized  penod  of  storage  shall  be  at  my 
expense 

7.  The  Government  shall  not  be  liable  for  charges 
incident  to  storage  or  services  in  connection  with  tne 
household  goods  (1)  not  authorized  by  law  or  regu¬ 
lation  to  be  at  Government  expense,  (2)  in  excess  of 
weight  limitations  imposed  by  law  or  regulation,  or  (3) 
after  the  expiration  of  the  period  of  which  storage  at 
Government  expense  is  authorized. 

8.  Government  contracts  for  the  storage  of  household 
goods  limit  the  liability  of  the  warehouseperson  to  $50 
per  article  or  package  as  listed  on  the  warehouse 
rpceipt  Applicants  are  advised  to  consider  obtaining 
Insurance  on  their  household  goods  while  such  gooes 
are  in  storage 


DO  Form  1299  Reverse,  DEC  8S 


(figure  1-2,  cont'd) 
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UNITED  KINGDOM  (U  K.)  CUSTOMS  DECLARATION  FOR  THE  IMPORTATION  OF 
PERSONAL  EFFECTS  OF  U.S.  FORCES/CIVILIAN  PERSONNEL  ON  DUTY  IN  THE  U  K. 


1.  MEMBER  i 

2.  DATE  PREPARED 

,  TYPEO  OR  PRINTED  NAME  (Last,  first,  Middle  Initial) 

WILBERG  .  iQio 

b  RANK  OR  GRADE 

(YTMMOO) 

3.  ORIGIN  TRANSPORTATION  OFFICE 

1  4  U  K  DUTY  STATION  AND  ORGANIZATION 

a.  I  h#r*by  certify  that  the  contents  ofthis  shipment  of  household  goods/unaccompamed  baggage  consists  of  new  and/or 
used  furniture  and  furnishings  or  equipment,  clothing  and  other  items  of  personal  property _ 


b.  I  am  personally  aware  of  the  contents  of  this  shipment  and  that  failure  to  complete  this  form  properly  may  result  in  the 
delay  of  customs  clearance  of  my  goods.  _ 


c  This  shipment  does  not  contain  spirits  (including  liqueurs),  wines,  or  any  other  alcoholic  beverages,  tobacco  (cigars, 
cigarettes,  etc  ),  perfume  and/or  toilet  waters. 


d.  FIREARMS  STATEMENT  (Lin*  out  inapplicable  words)  This  shi pment  DOES/DOES  NOT  contain  firearms. 

Firearms  contained  in  this  shipment  consist  of: 


(D  type 


e.  MOTORCYCLE /MOPED  STATEMENT  (Line  out  inapplicable  words)  This  shipment  DOES/DOES  NOT  contain 
motorcycies/mopeos  Motorcydes/mopeds  contained  in  this  shipment  consist  of: 


(i)  make/model  (2)  year  or  manufacture  (3)  engine  number  («)  chassis  numier 


f.  (Line  out  inapplicable  words)  This  shipment  DOES/DOES  NOT  contain  PROHIBITED  or  RESTRICTED  goods  such  as.  but 
not  limited  to,  controlled  drugs,  explosives  (including  fireworks),  firearms  (including  gas  pistols  and  similar 
weapons),  ammunition,  flick  (switch-blade)  knives,  certain  plants,  seeds  {including  tree  seeds),  potatoes,  meat  and 
poultry,  animals  and  certain  ant  mat  derivatives,  and  horror  comics,  indecent  or  obscene  books,  magazines,  films  and 
other  articles,  radio  transmitters  (including  CB  radios  and  walkie-talkies),  radio  microphones  and  micro-bugs.  If  this 
shipment  does  contain  PROHIBITED  or  RESTRICTED  goods,  explain 


g.  (Line  out  inapplicable  words)  This  shipment  DOES/DOES  NOT  contain  goods  intended  as  gifts  or  for  sale  to  non¬ 
members  of  the  U.S.  Air  Force,  U.S.  Army,  U.S.  Navy  or  U.S.  Marine  Corps.  If  the  shipment  does  contain  goods  within 
this  category,  explain. 


h.  I.  the  undersigned,  ordered  to  duty  in  the  United  Kingdom  in  service  of  the  U.S.  Air  Force,  U.S.  Army,  U.S.  Navy  or 
U.S.  Marine  Corps,  hereby  declare  that  the  goods  described  above  are  my  personal  property  and  are  for  myself  and 
my  family  only.  In  consideration  of  the  fact  that  the  goods  are  being  accorded  admission  free  of  customs  charge,  i 
undertake  not  to  dispose  of  them  to  non-members  of  the  U.S.  Forces  while  I  remain  in  the  United  Kingdom.  In 
addition,  all  the  particulars  given  on  this  form  are  true  and  correct  to  the  best  of  my  knowledge. 


«.  MEMBER _ 


V  TYPED  OR  PRINTED  NAME  fUrt  Ftrtt.  MiddH  mmeO 


b  RANK  OR  GRADE 


SIGNATURE  IUM  black  or  Mu*  ink  andmgn  each  ropy; 


DO  Form  1434,  JAN  8S 

kranout  edition  a  onto**  it 

(figure  1-3) 
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CUSTOMS  DECLARATION  (R.P.)  FOR  IMPORTATION 
Of  PERSONAL  PROPERTY  AND  PRIVATELY  OWNED 
VEHICLES  Of  U.S.  ARMED  FORCES  PERSONNEL  AND 
THEIR  DEPENDENTS  OR  OTHER  PERSONS  AUTHORIZED 
UNDER  THE  BASE  AGREEMENT 


COMPLETED  BY  ORIGIN  TRANSPORTATION  OFFICER 


1  PHILIPPINE  0UTY  STATION 


6  SHIPtAtnCfUn  Of  ARRIVAL 


6  ARRIVAL  OATS 


4  grade/ranwuting  and  service 


COMPLETED  BY  DESTINATION  TRANSPORTATION/RECEIVING  OFFICER 


7  PORT  OP  ARRIVAL 


t  NUMBER  Of  Pieces  RECEIVED 


90  SHIPMENT  TCN 


a  TYPED  NAME 


ITEAIS  t  THROUGH  It  ABOVE  CERTIFIED  ST  ( 


b.  SIGNATURE 


COMPLETED  BY  MEMBER  OR  OTHER  AUTHORIZED  PERSON 


12  I  certify  thar  J  am 

S.  □  A  member  of  the  U  S  Armed  Forces,  not  •  Filipino  citizen,  under  official  orders  to  service  in  the  Philippines  in  connection  with 

the  bases  and  talcing  residence  in  the  Philippines  by  reason  only  of  such  service. 

b.  D  A  member  of  the  1  .S.  Armed  Forces  and  a  Filipino  citizen,  under  official  orders  to  service  in  the  Philippines  in  connection  with 

the  base:  (NOT  ENTITLED  TO  CUSTOMS  EXEPTIOS  UNDER  BASES  AGREEMENT) 

c.  □  A  civilian  national  of  the  United  States  traveling  to  the  Philippines  for  service  or  employment  in  the  Philippines  in  connection  with 

the  construction,  maintenance  operation  or  defense  of  the  bases  and  taking  residence  in  the  Philippines  by  reason  onl\  of  such 
employment 

d.  D  A  spouse  or  other  dependent  of  a  G,  b  D,  or  r  D  above. 

e.  O  Other  (desenbe  status) 


DESCRIPTION 


REFRIGERATOR 


FREEZE^ 


AIR  CONDITIONER 


WASHING  MACHINE 


FULL  PARTICULARS  OF  CONTENTS 

MAKE 


CLOTHES  DRVER 

■ 

DISH  WASHER 

TELEVISION 

i 

STEREOCONSOLE 


TARE  RECORDER 


HOT  WATER  HEATER 


SEWING  MACHINE 


ARMS  AND  AMMUNITION 


14 


a  MARE 


RWVATELY  OWNED  VEHICLE 


C  KMOMf  MANUFACTURER  NUMBER 


is  I  hereby  declare  that  the  goods  described  above  irt  my  personal  property  and  are  for  myself  and  my  family  only.  In  consideration  of 
the  fact  that  the  goods  are  being  accorded  admission  free  of  customs  charges,  l  will  not  sell  and  deliver  them  to  anyone  not  granted 
tax  exempt  status  without  proof  of  dear  an  oe  by  the  Collector  of  Customs  or  1  will  export  them  on  termination  of  my  tour  of  duty  or  earlier 


16  a  typed  name 


b  SIGNATURE 


nn  wom* 

l/W  1  JAN  70 


1727 


(figure  1-4) 
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US  CUSTOMS  DECLARATION  FOR 
PERSONAL  PROPERTY  SHIPMENTS 


WARSING:  Any  tiha  HMim H  or  MQfnl  ornWoo  kntta 
■objects  the  tbipcatsit  to  Mmr*  and  forfoitare  or  csy  perooo 
tavohnd  to  a  penalty  aqul  to  It*  tUk  m  «oll  u  to  atmlnl 

proMcntioo. 

_ 

DATA  WfQUtMPBVTHt  PRIVACY  ACT  OP  tS7» 


AUTHORITY: 


it  u.s.c.  m 


'PRINCIPAL  PURPOSE:  Tc  declare  mpntm  at  baweboH  modi, 
~ - - doclaraOoe  for  type  of 


ROUTINE  USES 


DISCLOSURE 


_  etfcatlibfdorM doriirod  srtacte  for  wtoct  C^atoas  tea  dtotepmte  (1)  Prieto  fTMmwrtaftenfflra 

Mil  mlliHrj  r  ■Inna  iMpirtnr  ntiln  rnplM  m  fur*  tepmat  baa  baaa  preperfr  pracamad.  Capias  am  datoroyad  etea  id  mqUart 

DISCLOSURE  OF  YOUR  SSN  IS  VOLUNTARY  HOWEVER.  FAILURE  TO  PROVIDE  YOUR  MR  AND  OTHER  REQUESTED 
PERSONAL  INFORMATION  MAY  CAUSE  DELAY  IN  PROCESSING  THROUGH  CUSTOMS.  PENDING  P06TTTVE  IDENTIFICATION 


.U  1  1  TTt  1 1 1 . 11 1  —I 

TO:  /Owrw*4  POL,  APOl) 

1  SECTION  A  -  OWNER'S  CUSTOMS  DECLARATION  j 

LAST  MAME  -  FIRST  NAME  MIDDLE  INITIAL  <***  *'  *JP») 

SOCIAL  SECURITY  NUMSER 

UNIT  ADO  NESS  OVERSEAS  fteM*  APO  •*•+*) 

ADORES*  IN  US  OTA  Si  tlf  CU>) 

1 .  MCLARATIO M  POM: 
□  * 


flndxmt  by  ebxrb  •/  mppr~opr% 


t  tmm)(AMmrh  ropy  of  orpmi 

P  UNACCOMPMNMPtoA— AOS 


P  PMVATSLY 


efmyfesnQytobo 


A  i ORCIARt THAT:  (1)  A1  tMt  H»R)pa«tPftiWtidSUtticMRoabfrfp— lpwygtyfarMypwilnrtt»Mfl< 
tan  been  rwilii  ■tTfi  mii  (7) TV ikiprourt castaim m profetotterf ttemo,  (S)  Aqy  mttetoa  wbkb  an  (a) Restricted  or  (b)Iaescassof  te 
anderte  law  and  reftdatjone  tteeiifc  rare  Btoed  and  jdeaUfiedaieotA  tote  remarks  mace  helotr  (mm  pm  «»*»/•  fm* 

MMfWioiNt  «wy>  or  U  there  are  dooc,  I  h*T*  written  the  words  "No  EicepOocv"  Id  that  ^>act;  (4)  None  of  the  hamate  to  be  taken  or  tepped  tote  United  3 
ns  an  accommoda tim  for  others  or  for  tale,  barter ,  or  eichinfe.  (9)  Tbis  declaration  U  made  for  me  and  for- 
mambars  of  my  family;  (»)  Total  qaantitka  of  ateobd  beveragea  and  d<ar»  tactodad  to  tbie  and  otter  arts  of  c 
Idam  ;  and  (7)  I  bare  been  serrtng  overseas  ander  competent  USG 

(Mm*  9 


a  AMtgnad  to  permanent  duty  o 


b  Reqnirod  to  perform  temporary  doty  orer»ea»  for  140  days  or  more 


r  orders  which  intended  te  deration  to  be  140  days  or  more 


d.  Directed  from  onao 
sapptanental  toatrncticns  to  orders 


s  daty  station  and  ratara  of  my  penoil  property  tote  Uaitad  State  bse  base  approved  aelnilr  Mart  in 


ePimctad  to  eracnaUmyeeM.  family,  or  personal  property  to  tbeUMtad  States 


f.  Dtnected  to  Adp  personal  jauptety  tnadrauteof  the  imnanceof  travel  orders 


THE  STATEMENTS  ABOVE  ARE  MADE  WITH  FULL  KNOWLEDGE  OF  THE  APPLICABLE 
PROVISIONS  OF  DOD  REGULATIONS  5030  49R  AND  OVERSEAS  INSTRUCTIONS 


DATE 

SIGNATURE  OF  OWNER 

[  SECTIONS  MILITARY  CUSTOMS  INSPECTOR'S  CERTIFICATE  jf 

i  CSNTIFV  that  :  (1)1  have  □  Inspected  □  examined  tbe  personal  property  In  ,  ——— Qatar  emtab 

read  te  above  statements  which,  to  be  beat  of  my  kapvlsdfe  and  belief  are  tree.  (1)  No —tested  Govenmeot 
ralatire  to  qnantittea. disinfestation,  keys,  labaliaf,  **  ta|gtag.  and  evtifleste  hare  been  coopted  vttb;  and  (4)1 
United  SUt—  pmne  IS  »  »>«««  — «  A«  H— .  —uly  ■ 

■r(s)  ar  *ettda  coemad  by  this  certificate  and  bast 

te  property  to  te  Mipment  MbS^jutwaMadtoSbe1 
b,  e.  d.  a,  or  Herbert  Nlaboae. 

ar(t) 

tOM  mmNh; 

MILITARY  CUSTOMS  INSPECTOR  STAMP 

LAST  NAME  -  FIRST  NAME  •  MIDDLE  INITIAL 

GRADE 

SIGNATURE  Of  MILITARY  CUSTOMS  INSPE 

croa 

DATE 

MtllWIfl  j  III  rj  “ - J* - - - (  f-- -  lb)  Ktttd.  fwMMte OvaMMia* 

THIS  COLUMN  IS  TOR  USX  OF  US 
CUSTOMS  OFFICERS  ONLY 

Nr)  AUD.  •  thmpiml  'W  Sat  am«  tom  •/  form  ) 

MCTIOM  C  ■  OVf  MIAI  PORT  RHIPMCffT  DATA 

NAME  OF  CARRIER 

VOYAGE  OR  FUGHT  NO 

F0Mt  1949  na*iAca«ooroaMitn.iocT7a.ANOOoFO«MtsMirAai.M(iPT». 

I  A**  77  Iiv4  WIMCH  AM  OWOU 1 1.  |fi^iiro  1-5)  (Attach  to  hiamfrtij 


1 


US  CUSTOMS  DCC  L  ARATlON  FOR 
Pt RSONAL  PRORCRTV  SHIPMENTS 


Al'TMORITt  ip  m  i  it* 

PRINCIPAL  Rl'RPORK  To  <Mltw  J>.p*w*u  of  k.M^*..i«J  «n«rfuW» tm»i  h<«m>  ana  uwm*  rawm  lo*  *»•  »  Ira*  ratio  »  '!■*■<  Ww*«  A 

0*M<  i«Ium.  4MUiti.ua  it p»  of  *k>paat*iti  m4  <ihu>  Iw  •N.pwritt  liMi«<*  ■  UiUiti)  l  M>«k  lauparun  ftiulai  iha*  p»i  P»N>  ka*  N**a 

«Mp*r<*4  uaaMw 4  a*4  fwtow*  iMaxiin  »  nanii 
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US  Cuttomt  Declaration  for  Pertonal  Property  Shipment* 
(DD  Form  ISS2-1). 


(figure  1-6) 


TEMPORARY  COMMERCIAL  STORAGE  AT  GOVERNMENT  EXPENSE 

Privacy  Act  Statement 


AUTHORITY:  Title  37.  US  Code  406;  Title  5.  US  Code  5726,  end  EO  9397,  November  1943  (SSN). 

PRINCIPAL  PURPOSE:  To  obtem  certification  from  the  member  as  to  why  temporary  storage  in  addition  to  90  days  is  required 
ROUTINE  USE. 


DISCLOSURE : 


The  data  obtained  on  this  form  is  used  by  the  installation  transportation  officer  to  determine  whether  or  not  the 
member  is  entitled  to  additional  temporary  storage  after  the  initial  90  days. 

Voluntary,  however,  unless  disclosed,  member  will  not  be  authorized  additional  storage 


SECTION  A  -  AUTHORIZATION  FOR  STORAGE  AFTER  THE  FIRST  90  DAYS 


Reference  Paragraph  US375-B2,  JFTR 

When,  because  of  conditions  beyond  the  control  of  the  member,  household  goods  in  temporary  storage  at  Government  expense  cannot 
be  withdrawn  during  the  first  90  days,  additional  storage  for  not  more  than  an  additional  90  days  may  be  authorized  in  advance  or 
subsequently  approved  by  the  transportation  officer  or  such  other  officer  as  the  service  may  designate. 


SECTION  B  -  MEMBER'S  STATEMENT  OF  FACTS 


1.  ADDITIONAL  TEMPORARY  STORAGE  OF  MY  HOUSEHOLD  GOODS  IS  NECESSARY,  DUE  TO  CONDITIONS  BEYOND  MV  CONTROL  THESE 
CONDITIONS  ARE  (X  all  that  apply) 

a.  SERIOUS  ILLNESS  OF  THE  MEM8ER 

C.  NONAVAILABILITY  OF  SUITABLE  CIVILIAN  HOUSING 

b.  SERIOUS  ILLNESS  OR  DEATH  OF  A  DEPENDENT 

f.  AWAITING  COMPLETION  OF  RESIDENCE  UNDER  CONSTRUCTION 

C.  IMPENDING  ASSIGNMENT  TO  GOVERNMENT  QUARTERS 

1 

g  OTHER  REASON  (Specify) 

d.  DIRECTED  TEMPORARY  DUTY  AFTER  ARRIVAL  AT 
PERMANENT  DUTY  STATION 

2.  MEMBER  INFORMATION  | 

a  NAME  (Last.  First,  Middle  Initial) 

b.  RANK 

C.  SOCIAL  SECURITY  NUMBER 

d  SIGNATURE 


e.  DATE  SIGNED  (YYMMDD) 


SECTION  C  -  APPROVAL 


1.  INSTALLATION  NAME 


2.  INSTALLATION  ADDRESS  (Include  Zip  Code) 


3.  DATE  APPROVED 

(YYMMDD) 


*.  APPROVAL  FOR  AN  ADDITIONAL  90  DAYS  STORAGE  IS  GRANTED  IN  ACCORDANCE  WITH  PARAGRAPH  US37S-B2.  JFTR,  DUE  TO  CONDITIONS 
CITED  ABOVE. 


S.  I  CERTIFY  THAT  GOVERNMENT  STORAGE  EACIUTtCS  ARE  NOT  AVAILABLE  AT  THIS  INSTALLATION  AND  THAT  COMMERCIAL  STORAGE  IS 
AUTHORIZED  FOR  A  PERIOD  NOT  TO  EXCEED  90  DAYS. 


6.  ALL  STORAGE  AUTHORIZATION  WILL  EXPIRE  ON. 


_  GENERALLY,  GOVERNMENT  CLAIMS  COVERAGE  ALSO 

EXPIRES  THAT  DATE.  IF  YOU  CHOOSE  TO  KEEP  YOUR  PROPERTY  IN  STORAGE  BEYOND  THAT  DATE,  AT  YOUR  EXPENSE,  RECOMMEND  YOU 
OBTAIN  PRIVATE  INSURANCE  COVERAGE  OURING  THAT  PERIOD.  IN  ADDITION,  ANY  CLAIM  AGAINST  THE  GOVERNMENT  FOR  LOSS  OR 
DAMAGE  TO  PERSONAL  PROPERTY  PURSUANT  TO  AUTHORIZED  GOVERNMENT  STORAGE  MUST  BE  FILED  WITHIN  TWO  YEARS  FROM  THE 
EXPIRATION  DATE  OF  AUTHORIZED  STORAGE. 


7.  APPLICABLE  SPECIAL  ORDER  IS  _ 

HQ  _ 

ACCOUNTING  CLASSIFICATION  _ 

t  TRANSPORTATION  OFFICER*  INFORMATION 
a.  NAME  (Last,  First,  Middle  Initial) 

___ 

I, _ 

DO  Form  1857.  MAR  89 


,PARA 

DATED 


b.  RANK 

-  . —  d  SIGNATURE 

Previous  editions  may  be  used  until  exhausted. 

(figure  1-7) 

1-34 


•  VS  GfO  lf«9-2*2-4S0/025SC  4071)76 


LAST  HA M|  fIRSI  NAM{  MlOOLE  NAME 
MEMBERS  OUTV  ASSIGNMENT 


GRAPE _ |  SERVICE  NO<SSN 

LENGTH  Of  ASSIGNMENT 


COW  NT  MAILING  ADORE  SS'/%c/u4>  ZIP  Cod*) 
OOfOAM  HOT  MAlUO  OR  PRESENTED  TO  MEMBER 


STORAGE 

LOCATION 

TYRE  Of  STORAGE 

INSTALLATION  OR  COMMERCIAL  f  ACUITY 

WAREHOUSE  OR  lOT  NO 

WE  GHT  STORED  (St H 

l~~l  NONUMPOAAK* 

|—|  TtMfOMKV'UpIO 
$  mo*/ht> 

PLACED  IN  STORAGE 

STORAGE  EXPIRES  -tU> 

E«»iRATiON  NOTICE  MAILED 

pieces  stored 

DO  fOAM  MOT  RECEIVED 

SUSPENSE  DATE 

TMNVCMID  ACCOUNT  TO  MCMIEA 

•ASIC  AGREEMENT  NUMBER 

SERVICE  OROCR  NUMBER 

OUTBOUND  j 

|  SHIPPING  INSTRUCTION  AECCIVCO 

ORDER  TO  CONTRACTOR  fOA  P»CK  UP 

Ml  Of  LADING  NUMBER 

|  LINE-HAUL  CARRIER  OR  LOCAL  DRAY  AGE  CONTRACTOR 

PICK  UP  DATE 

OCLIVERY’  oate 

SPECIAL  Shipping  INSTRUCTIONS 

REMARKS 


INVOICE  DATA  ON  REVERSE  SIDE 

HOUSEHOLD  GOODS  STORAGE  RECORD 

(figure  1-8) 


DD  Form  1100,1  SEP  57 

> 


INVOICE  FOR  STORAGE  RECEIVED 


VOUCHER  NUMBER 


13 


IB 

IB 


IB 

IB 


a 

a 


s  s 

3  j 

BHHHHHHHHi 

■■■■■ 

khhhhhh 

fly 

MONTHS  STOREO 

RATE 

in  HANDLING  ICWT > 

OUT  HANDLING  tC*T> 

TYPED  NAME  Of  RECORDING  CLERK 


SIGNATURE  Of  RECORDING  CLERK 


DO  Form  1 100  Reverse,  1  SEP  57 


(figure  1-8,  cont’d) 


A 
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1.  TO  (Contractor) _ 

«.  NAME _ 

b.  ADDRESS  (Strmt,  City,  Statt.  Zip  Codt) 


SERVICE  ORDER  FOR  PERSONAL  PROPERTY 


a  SCAC  CODE 

b.  FEDERAL  AGENCY 

c.  APPROPRIATION 
©ENTITY 

d  BASIC  ORDERING  AGREEMENT  NUMBER 

a.  MODIFICATION 

NUMBER 

(  SERVICE  ORDER  NUMBER 

8  LOT  NUMBER 

_ 

b.  LOCATION  OF  PROPERTY  (Strmt.  City,  start.  Zip  Coda) 

(1)  OLD 

(2)  NEW  ’ 

&  FROM  (Ordaring  Otli ca) 


t  NAME 


b  ADDRESS  (Strmt,  City.  Stttt,  Zip  Coda) 


SIMM  SERVICE  ORDER  M  ISSUED  AND  AN  ORDER  IS  HERESY  PLACED  WITH  YOU.  ACCEPTING  YOUR  OPPER  (ORAL  OR  WRITTEN) 

SERVICES  ON  (antar  Put)  _  ,  1»  _ ,  SUEJECT  TO  THE  PROVISIONS  OP  THE  BELOW-NUMBERED 

ORDERING  AGREEMENT  FOR  THE  FOLLOWING  SERVICES: 


i.  ESTIMATED  STORAGE 
PERIOD 


).  PICK-UP  DATE  (YYMMDD) 


k.  STORAGE  EXPIRATION 
DATE  (YYUUDD) 


ESTIMATED  WEIGHT 


in.  WEIGHT  IN  STORAGE 
(ACTUAL) 


n  OWNER 


(1)  NAME  (Last.  First,  UnKHa  Initial) 


<3|  PAY  GRADE 


1  (4)  SSN 


(2)  PERMANENT  ADDRESS  (Strmt.  City.  Start.  Zip  Coda) 


A  NEW  ACCOUNTS  -  SERVICES  ORDERED 


a.  PACKING 
ITEM  I 


RATE 


b  SPECIAL  SERVICES 


(1)  WARDROBE 
ITEM  I1A 


NO 


RATE 


(2)  EXPENSIVE/ 
VALUABLE  ITEM 
ITEM  IIB 


NO 


RATE 


c.  DRAYAGE-IN 
ITEM  111 


ZONE 


RATE 


d  HANDLING-IN 
ITEM  IV 


RATE 


a.  STORAGE 
ITEM  V 


RATE 


1  REMOVAL  ACTIONS 


A.  APPROPRIATION  IDENTITY 


|d  SERVICES  ORDERED  > 

(1)  HANDLING 

IN 

ITEM  IV 

(2)  HANDLING 

OUT 

ITEM  VI 

(3)  DRAYAGE-OUT 

ITEM  VII 

(4)  UNPACKING 

ITEM  VII 1 

(5)  WEIGHT 
REHANDLED 

(6)  WEIGHT 
REMOVED 

(7)  WEIGHT 
REMAINING 

RATE 

RATE 

ZONE 

RATE 

RATE 

s 

i 

S 

$ 

b  STORAGE  REMOVAL  DATE 
(YYUKtDD) 


c  DELIVERY  ADDRESS  (Straat,  City.  Stars.  Zip  Codt) 


A  REMARKS 


7.  SPECIAL  INSTRUCTIONS 


a.  Mail  invoioat  to 


authority 


c.  Maximum  walghl  chargaabla  to  govammant 


i  ot  such  maximum  will  ba  eharpad  to  Sta  ownar 


0.  Estimated  Coat  ok  tha  Sarvtca(s)  Is  $ 

In  amass  of  tha  sbova  sum,  unlaw  authorlsad  In  writing  by  tha 


.  You  ara  not  to  parform  any  sarvlos  which  wilt  laautt  in 
oflkjar 


a.  Accounting  Classllicalton 


S  CERnFICATION  !Tp  t>%  compftttP  by  Qrdanng  Otlictl  Commercial  slorags  Has  base  datarmlnad  to  b«  mors  aconomical  man  QOKammam  storage 
a"  TYPED  NAME  (Last,  first.  Utiddia  Initial)  j  b  SIGNATURE 


e.  title 


OO  Form  1164,  DEC  65 


d  DATE  SIGNED 


Effective  June  1 ,  1986,  ell  previous  editions  of  this  form  ere  obsolete 
(figure  1-9)  Original  Copy  l-Accountmg&Fmance  Office 
1-36 


t 


CHAPTER  2 


HOUSEHOLD  GOODS  AND  UNACCOMPANIED  BAGGAGE 


2000.  Purpose  and  Scope.  This  chapter  provides  guidance  and  establishes 
procedures  for  the  worldwide  shipment  of  HHG  and  UB  under  TGBL/ITGBL  method. 
The  provisions  of  this  chapter  apply  to  all  DOD-sponsored  HHG  and  UB 
shipments . 


2001.  Carrier  Participation  in  DOD  TGBL/ITGBL  Traffic.  To  participate  in 
TGBL  HHG  or  UB  traffic,  the  carrier  shall: 

a.  Possess  appropriate  authority  from  a  State  or  Federal  regulatory 
agency,  as  applicable,  to  move  personal  property  in  interstate,  intrastate,  or 
foreign  commerce. 

b.  Receive  approval  of  the  Tender  of  Service  from  Headquarters,  MTMC. 
Submit  a  Tender  of  Service  Signature  Sheet  (Appendix  A,  Figure  A-l)  to 
Headquarters,  MTMC,  ATTN:  MTPP-C,  agreeing  to  the  terms  and  conditions  of  the 
Tender  of  Service. 

c.  Submit  an  L0I  (Appendix  B)  to  the  PPSO  at  each  installation  to  be 
served. 


d.  Be  qualified  by  the  PPSO. 

e.  File  rates  or  charges  for  transportation  services  based  on  MTMC  rate 
solicitations . 


2002.  Equal  Opportunity  to  Compete.  All  carriers  qualified  to  participate  in 
the  movement  of  DOD-sponsored  personal  property  shipments  shall  be  given  an 
equal  opportunity  to  compete.  The  extent  a  qualified  carrier  will  participate 
in  DOD  traffic  shall  depend  on  the  following: 


a.  The 

b.  The 

c.  The 

d.  The 

e.  The 


geographic  areas  served  by  the  carrier, 
availability  of  the  carrier’s  transportation  equipment, 
capability  of  the  carrier’s  agent’s  facilities, 
carrier’s  ability  to  meet  the  member’s  requirements, 
competitiveness  of  the  carrier’s  rates  or  charges. 
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f.  The  quality  of  the  carrier's  performance  on  previous  shipments. 


2003.  Approval  by  Headquarters,  MTMC. 

a.  Carriers*  Requirements  for  Approval.  In  support  of  a  request  for 
approval  to  Headquarters,  MTMC,  carriers  wanting  to  participate  in 
DOD-sponsored  TGBL  HHG  and  UB  traffic  shall  fulfill  the  following 
requirements : 

(1)  Tender  of  Service  Signature  Sheet.  The  carrier  will  submit 
to  Headquarters,  MTMC,  a  Tender  of  Service  Signature  Sheet  (Appendix  A, 

Figure  A-l)  agreeing  to  provide  service  as  outlined  in  the  Tender  of 
Service;  with  all  required  supporting  documentation. 

(2)  Evidence  of  Ability  to  Provide  Service.  All  TGBL  carriers 
shall  furnish  evidence  of  their  ability  to  provide  service  that  meets  or 
exceeds  the  standards  established  by  Headquarters,  MTMC.  Such  evidence 
shall  include  but  not  be  limited  to: 

(a)  Evidence  that  the  carrier's  agents  meet  or  exceed 
established  agency  qualification  requirements. 

(b)  Financial  statements  certified  by  a  company  official  for 
both  domestic  and  international  TGBL  carriers.  (Financial  responsibility  to 
include  submission  by  ITGBL  carriers  of  a  continuous  performance  bond  due 
one  (1)  month  prior  to  its  effective  date,  issued  by  a  surety  company  listed 
in  Treasury  Department  Circular  570.  The  amount  of  said  bond  will  be  no  less 
than  $100,000  or  2.5  percent  of  the  carrier’s  (principal)  gross  annual  revenue 
derived  from  DOD  ITGBL  shipments  the  preceding  calendar  year,  whichever  is 
greater.)  Both  domestic  and  international  TGBL  carriers  must  furnish 
financial  data  at  the  discretion  of  MTMC  considered  necessary  to  assure 
satisfactory  performance  and  avoidance  of  carrier/forwarder  financial  problems 
including  but  not  limited  to  the  following,  individually  or  in  combination: 

-  Company  certified  financial  statements. 

-  CPA  review  (including  footnotes)  of  financial  statements. 

-  CPA  audit  and  opinion  (including  footnotes)  of  financial 
statements . 

The  form,  content,  and  format  of  each  of  the  foregoing  or  combination  thereof, 
is  reserved  to  the  discretion  of  MTMC. 

(3)  Evidence  of  Authority.  The  carrier  is  required  to  provide 
Headquarters,  MTMC,  evidence  of  authority  by  a  state  or  federal  regulatory 
agency. 
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(4)  Approval  to  Serve  a  Controlled  Country.  Carriers  requesting 
ITGBL  approval  to  serve  a  controlled  country  shall  have  an  origin  agent  at  one 
or  more  personal  property  shipping  installations  and  a  destination  agent 
capable  of  serving  each  personal  property  shipping  installation  in  the 
controlled  country. 

(5)  Carrier  Inspection.  A  carrier  shall  certify  that  all  agency 
facilities,  both  in  CONUS  and  overseas,  have  been  inspected  by  an  authorized 
company  representative  and  that  those  facilities  meet  their  company  standards. 

(6)  Carriers  Under  CFAC.  Carriers  under  common  financial  and 
administrative  control  will  not  be  approved  in  the  same  codes  of  service  for 
ITGBL  traffic.  Carriers  previously  approved  for  ITGBL  service  who  come  under 
common  financial  and  administrative  control  shall  be  considered  as  one  carrier 
and  may  retain  only  a  single  approval  for  each  code  of  service. 

(7)  SCAC.  Carriers  shall  obtain  a  SCAC  from  the  National  Motor 
Freight  Traffic  Association  before  submitting  a  request  for  approval.  The 
SCAC  shall  be  used  to  identify  the  carrier  in  the  various  documents  throughout 
the  program. 


2004.  Headquarters,  MTMC  Actions. 

a.  Listing  of  Approved  Carriers.  Carriers  approved  by  Headquarters, 

MTMC,  shall  be  identified  in  the  personal  property  carrier  approvals  printout 
issued  by  Headquarters,  MTMC.  Only  those  carriers  named  in  the  printout  or 
supplements  and  changes  shall  be  used  by  the  PPSO. 

b.  Adequacy  of  Carrier  Overseas  Agency  Facilities.  Headquarters,  MTMC, 
shall  grant  approval  of  a  carrier’s  Tender  of  Service  for  ITGBL  service  to 
overseas  areas  listed  below,  and  the  carrier  shall  submit  its  LOI  and  agency 
agreement  directly  to  the  appropriate  overseas  PPSO  not  later  than  the 
designated  filing  date.  Should  the  agent’s  facility  not  be  adequate  to 
support  services  offered,  the  PPSO  shall  advise  Headquarters,  MTMC,  of  the 
reasons  therefore. 

c.  Controlled-Rate  Areas.  The  Headquarters,  MTMC,  has  designated  certain 
overseas  states,  countries,  and  territories  as  controlled-rate  areas  for 
purposes  of  the  International  Personal  Property  program.  Controlled-rate 
areas  have  been  designated  for  the  purpose  of  ensuring  adequate  carrier 
facilities.  A  carrier  desiring  to  provide  service  between  CONUS  and  a 
controlled-rate  area,  or  between  two  or  more  controlled-rate  areas,  shall  be 
approved  in  the  applicable  code  or  codes  of  service  for  each  area. 
Controlled-rate  areas  are  listed  below: 

(1)  Australia 


(2)  Azores 


(3)  Belgium 

(4)  Bermuda 

(5)  Crete 

( 6 )  Cuba 

(7)  Germany,  North 

(8)  Germany,  South 

(9)  Greece 

(10)  Guam 

(11)  Hawaii 

(12)  Iceland 

(13)  Italy 

(14)  Japan-Central 

(15)  Japan-North 

(16)  Japan-South 

(17)  Korea 

(18)  Netherlands 

(19)  Okinawa 

(20)  Panama 

(21)  Philippines 

(22)  Puerto  Rico 

(23)  Sardinia 

(24)  Scotland 


(25)  Sicily 

(26)  Spain 

(27)  Subic  Bay 
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(28)  Turkey 


(29)  United  Kingdom,  including  Wales 

d.  Uncontrolled-Rate  Areas.  Specific  country  approval  is  not  required  by 
Headquarters,  MTMC,  for  a  country  or  territory  not  listed  in  paragraph  2004. c. 
above.  A  carrier  approved  for  service  to  one  or  more  controlled-rate  areas 
may  provide  service  to  an  uncontrolled-rate  area  in  the  code  or  codes  of 
service  for  which  the  carrier  is  approved.  As  an  exception,  certain  areas 
have  been  designated  as  DPM-only  areas  by  Headquarters,  MTMC.  These  areas  are 
listed  in  Chapter  4,  paragraph  4002.  ITGBL  shipment  is  not  authorized  from, 
to,  or  between  DPM-only  areas. 


2005.  PPSO  Actions. 

a.  Areas  of  Operation. 

(1)  The  PPSO  may  establish  areas  of  operation  within  their 
installation’s  area  of  responsibility  as  a  basis  for  qualifying  carriers  to 
participate  in  the  movement  of  personal  property.  The  PPSO  may  establish 
multiple  areas  of  operation  within  the  assigned  area  of  responsibility  only 
when  it  is  conducive  to  better  traffic  management  and  approved  by  the 
appropriate  MTMC  area  command.  Each  area  of  operation  shall  have  specific 
geographic  boundaries  that  will  include  a  sufficient  number  of  carriers’ 
facilities  to  provide  adequate  service  at  all  times.  An  established  area  or 
multiple  areas  of  operation,  when  established,  shall  include  the 
installation’s  total  assigned  area  of  responsibility,  unless  otherwise 
authorized  by  the  appropriate  MTMC  area  command.  The  MTMC  area  commands  shall 
review  annually  exceptions  to  areas  of  responsibility.  Problems  relating  to 
areas  of  operation  that  cannot  be  resolved  by  the  MTMC  area  command  will  be 
forwarded  to  Headquarters,  MTMC,  for  resolution. 

(2)  The  PPSO  shall  announce  a  new  area  of  operation  or  a  change  to  a 
previously  announced  area,  only  after  receiving  the  written  approval  of  the 
appropriate  MTMC  area  command.  Problems  pertaining  to  areas  of  operation  that 
cannot  be  resolved  by  the  MTMC  area  command  shall  be  forwarded  to 
Headquarters,  MTMC,  for  resolution. 

(3)  Shipments  originating  in  an  area  of  operation  generally  shall  be 
offered  only  to  those  carriers  qualified  to  serve  that  area  of  operation; 
however,  carriers  located  at  points  outside  an  announced  area  of  operation, 
but  within  the  PPSO’s  area  of  responsibility,  shall  be  offered  traffic  when  in 
the  best  interests  of  the  member  and  the  Government.  Only  carriers  approved 
by  Headquarters,  MTMC,  shall  be  used.  When  there  are  two  or  more  DOD-approved 
carriers  providing  service  from  a  geographic  location  outside  an  area  of 
operation,  the  PPSO  shall  distribute  traffic  equitably  among  those  carriers. 
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b.  Establishment  of  RDDs. 

(1)  During  the  counseling  session,  the  PPSO  shall  determine  the 
member’s  requirements  and,  with  the  member,  establish  a  realistic  RDD  based 
upon  those  requirements.  In  establishing  an  RDD,  the  PPSO  shall  consider  all 
matters  affecting  the  member  and  the  member’s  shipment,  to  include  but  not  be 
limited  to  the  following: 

(a)  The  earliest  date  the  member  can  release  the  personal 
property  for  shipment. 

(b)  The  member’s  required  reporting  date  at  the  new  duty 

station. 

(c)  Whether  or  not  the  member  will  be  taking  leave  between  duty 
assignments  and,  if  so,  for  how  long. 

(d)  The  estimated  time  it  will  take  the  member  to  reach  the  area 
of  the  new  duty  station. 

(e)  Whether  or  not  the  member  is  assigned  to  TDY  between 
permanent  duty  assignments. 

(f)  The  availability  of  housing  at  member’s  new  duty  station. 

(g)  The  impact  of  temporary  lodging  allowances  and  other  related 
expenses  on  the  total  cost  of  the  move  to  the  Government. 

(h)  Whether  or  not  concurrent  dependent  travel  is  authorized. 

(i)  The  method  and  mode  of  shipment  to  be  used  and  the  carrier’s 
ability  to  perform. 

(j)  The  minimum  transit  time  that  governs  the  particular 
shipment.  (See  Appendices  M,  N,  and  0)  These  minimum  transit  times  are 
averages  and  should  not  be  used  exclusively  to  assign  an  RDD. 

(k)  The  day  of  pickup  and  the  day  of  delivery  shall  not  be 
scheduled  on  Saturdays,  Sundays  or  holidays,  unless  there  is  a  mutual 
agreement  between  the  member,  the  PPSO,  and  the  carrier. 

(l)  When  assigning  a  transit  time  less  than  published,  the  PPSO 
must  advise  the  origin  agent  of  this  at  the  time  of  booking  and  offer  the 
agent  the  opportunity  to  accept  or  refuse  the  shipment.  In  order  to  support 
this  action,  the  counselor  shall  annotate/flag  the  origin  shipping  file  to 
indicate  shipment  RDD  is  less  than  minimum.  The'  TDR  booking  clerk  will 
annotate  the  TDR  accordingly.  A  carrier  refusing  to  accept  the  shipment  will 
not  be  charged  with  a  refusal  nor  assessed  administrative  tonnage.  Any 
carrier  who  accepts  a  lesser  transit  time  will  be  expected  to  satisfy  that 
requirement . 


(2)  If,  after  establishment  of  the  RDD  and  before  the  pickup  of  the 
shipment,  the  carrier  or  PPSO  learns  the  member’s  needs  have  changed,  the 
PPSO,  with  the  approval  of  both  the  member  and  the  carrier,  may  establish  a 
new  RDD.  If  the  carrier  cannot,  or  will  not,  accept  the  revised  RDD,  the  PPSO 
may  reallocate  the  shipment  to  another  carrier  or  method. 

(3)  For  shipments  moving  from  a  point  overseas  into  NTS  in  CONUS,  the 
PPSO  shall  establish  the  RDD  as  90  days  from  the  pickup  date.  This  does  not 
apply  to  shipments  that  are  to  be  placed  in  SIT  at  destination  or  shipments 
marked  "Hold  for  Disposition  Instructions." 

(4)  For  shipments  moving  as  Deferred  Air  Freight  Code  T  (TP-4),  the 
RDD  shall  be  constructed  based  on  the  surface  transit  time  for  Code  4  as  shown 
in  Appendices  N  and  0. 


2006.  Transit  Times.  Appendices  M,  N,  and  0  contain  instructions  for  estab¬ 
lishing  minimum  transit  times  for  TGBL  shipments.  The  transit  times  provided 
represent  the  minimum  time  the  PPSO  can  establish  for  the  movement  of  a 
shipment.  In  determining  the  RDD  in  conjunction  with  the  transit  time,  the 
day  after  pickup  is  counted  as  the  first  day  of  transit  time.  In  cases  of 
multiple  pickups  for  consolidated  shipments,  the  first  day  of  the  transit  time 
shall  be  the  day  after  the  last  shipment  pickup.  The  transit  time  shall  be 
measured  in  calendar  days.  Saturdays,  Sundays  and  holidays  are  counted  as 
part  of  the  transit  time. 


2007.  PPGBL  Public  File.  Each  PPSO  shall  maintain  a  PPGBL  public  file  for 
review  by  carriers.  The  public  file  consists  of  a  printout  listing  each  PPGBL 
issued  by  the  PPSO.  This  printout  shall  be  provided  quarterly  by 
Headquarters,  MTMC.  The  PPSO  shall  maintain  each  printout  on  file  for  public 
inspection  for  12  consecutive  months. 


2008.  Selection  of  Method  and  Mode  of  Shipment.  After  the  RDD  has  been 
established,  the  PPSO  shall  select  the  method  and  mode  of  shipment  providing 
the  required  services  to  meet  the  RDD.  When  the  method  and  mode  of  shipment 
have  been  determined,  the  shipment  shall  be  tendered  in  accordance  with  the 
provisions  of  paragraph  2023  for  domestic  TGBL  shipments  and  paragraph  2024 
for  I TGBL  shipments.  When  more  than  one  carrier  is  capable  of  providing  the 
service  at  the  lowest  overall  cost,  the  PPSO  shall  distribute  the  available 
traffic  equitably.  Paragraph  2022  provides  guidance  for  the  distribution  of 
TGBL  traffic.  When  the  PPSO  determines  a  shipment  should  move  by  DPM,  the 
provisions  of  Chapter  4  will  apply.  When  the  PPSO  determines  that  movement  by 
air  is  necessary  to  meet  the  member’s  requirements,  the  following  will  apply: 

a.  Army- Sponsored  Shipments.  For  Army- sponsored  air  shipments,  the 
provisions  of  AR  55-71,  Transportation  of  Personal  Property  and  Related 
Services,  shall  apply. 
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b.  Air  Force-Sponsored  Shipments.  PPSO  shall  comply  with  Chapter  9, 

AFR  75-25.  All  requests  for  TP-2  airlift  to/from  other  than  hardlift  areas 
will  be  routed  through  the  applicable  Major  Command  to  JPPSO-SAT  FT  SAM 
HOUSTON  TX/DIR.  MILSTAMP  advance  TCMD  clearance  documents  to  the  SSCO  or 
overseas  ACA  for  TP-2  shipments  to  /from  other  than  hardlift  areas  must 
include  a  TH9  trailer  card  identifying  the  airlift  approval  authority  (i.e. 
JPPSO-SAT /DIR  123456Z  Jan  89). 

c.  Navv-Sponsored  Shipments.  For  Navy- sponsored  air  shipments,  the 
provisions  of  NAVSUP  Pub  490  shall  apply.  CONUS-originated  shipments  shall 
be  cleared  before  offering  to  carrier/contractor  with  Navy  Material  Transpor¬ 
tation  Office  ( NAVMTO ) ,  Norfolk,  Virginia.  For  overseas-originated  shipments, 
obtain  clearance  from  the  appropriate  overseas  Navy  air-routing  activity. 

d.  Marine  Corps-Sponsored  Shipments.  For  Marine  Corps-sponsored  air 
shipments  the  Marine  Corps  policy  concerning  air  shipments  of  household  goods 
and  unaccompanied  baggage  is  contained  in  the  Marine  Corps  Transportation 
Manual,  MCO  P4600.7C  Para  2021. 


2009.  Port  Selection  for  Code  5  Shipments.  Code  5  shipments  do  not  require 
export  traffic  releases  (ETRs);  shipments  will  be  handled  as  prescribed  by 
Chapter  4,  MILSTAMP  (DOD  4500. 32-R).  Shipments  will  be  routed  to  military 
terminals  designated  by  Appendices  H  and  I,  MILSTAMP. 


2010.  ITGBL  Shipments  Entering  the  DTS. 

a.  The  PPSO  will  assign  a  TCN  to  each  ITGBL  personal  property  shipment 
entering  the  DTS. 

b.  A  TCMD  will  be  prepared  for  all  ITGBL  Code  5/T  household  good 
shipments  in  accordance  with  DOD  4500. 32R.  A  TCMD  will  not  be  prepared  for 
Code  J  unaccompanied  baggage  shipments. 

c.  After  the  TCMD  is  assembled,  the  PPSO  will  offer  the  shipment  for 
clearance  before  booking  the  shipment  with  a  carrier.  A  clearance  is  required 
on  all  Code  5/T  shipments.  A  clearance  is  not  required  on  Code  J  shipments. 
The  PPSO  clears  a  personal  property  shipment  by  sending  advance  TCMD  data  to 
appropriate  clearance  authority.  The  PPSO  may  estimate  the  pieces,  weight, 
and  cube  on  the  advance  TCMD  submitted  to  the  responsible  SSCO  or  clearance 
authority  in  situations  when  obtaining  actual  data  would  delay  transmission  of 
TCMD  data  beyond  the  specified  clearance  time  frame.  A  good  gross  weight 
estimate  can  be  obtained  by  adding  40  percent  to  the  estimated  weight.  Cubic 
measurement  can  be  obtained  by  multiplying  .015  (lbs)  times  the  gross 
estimated  weight.  PPSOs  will  not  delay  providing  the  carriers  with  a  PPGBL 
pending  receipt  of  the  actual  or  estimated  pieces,  weight,  and  cubic  data. 

All  PPGBLs  will  be  submitted  to  the  carriers  before  the  agreed  time  of  pickup. 


d.  Personal  property  shipments  are  considered  cleared  if  the  clearance 
authority  has  not  challenged  them  by  the  hour/day  entered  in  the  advance  TCMD 
date  shipped  field.  The  only  exception  is  for  shipments  by  TP-4.  For  ship¬ 
ments  moving  by  TP-4,  the  shipper  will  submit  the  advance  TCMD  data  to  the  ACA 
as  for  any  other  shipment.  Unlike  other  air  shipments,  a  TP-4  shipment  will 
not  be  released  to  an  ITGBL  carrier  until  specifically  approved  by  the  ACA. 

e.  The  PPSO  shall  provide  the  origin  carrier  with  three  copies  of  the 
TCMD.  The  carrier  shall  be  instructed  to  insert  the  actual  pieces,  weight, 
and  cube  of  the  shipment  on  the  TCMD. 

(1)  Place  one  copy,  together  with  a  copy  of  DD  Form  1299  and  a  copy 
of  the  member’s  orders,  in  the  waterproof  pouch  on  the  Number  1  container  of 
the  shipment. 

(2)  Surrender  one  copy  to  the  military  ocean  or  air  terminal  at  the 
time  of  delivery.  This  copy  is  not  required  at  CONUS  MAC  air  terminals  for 
CONUS  outbound  shipments  that  have  been  cleared  by  the  appropriate  SSCO. 

(3)  Retain  one  copy  for  the  carrier’s  files. 


2011.  Shipment  of  UB  by  Mail. 

a.  The  PPSO  is  authorized  to  ship  UB  by  parcel  post,  airmail,  military 
official  mail,  or  surface  mail.  Shipment  by  mail  shall  be  made  only  when 
delivery  will  occur  on  or  before  the  RDD  and  when  mail  is  the  cost  effective 
method  consistent  with  the  member’s  requirements.  Baggage  must  meet  the 
specifications  of  the  U.S.  Postal  Service. 

b.  The  PPSO  shall  maintain  records  of  UB  mail  shipments  using  DD  Form 
1299.  One  copy  of  the  DD  Form  1299  shall  be  provided  to  the  member  at  origin. 
The  cost  of  insuring  mail  shipments  will  not  be  paid  by  the  Government.  A 
second  copy  of  the  DD  Form  1299,  annotated  to  show  the  number  of  pieces, 
weight,  and  date  mailed,  together  with  a  copy  of  the  member’s  orders,  shall  be 
forwarded  to  the  destination  PPSO. 

c.  The  use  of  the  DD  Form  1299  should  not  be  viewed  as  optional  and  it  is 
important  that  member  be  provided  a  copy  as  a  receipt  for  property  shipped.  A 
copy  of  the  member’s  orders  shall  be  placed  inside  each  piece  of  UB  mailed. 


2012.  Receipt  for  UB.  When  a  member  delivers  UB  to  the  PPSO  for  shipment, 
the  PPSO  shall  prepare  an  original  and  one  copy  of  DD  Form  1796,  Receipt  for 
UB  (Figure  2-1).  The  member  will  be  provided  the  original  DD  Form  1796  and 
the  copy  will  be  retained  by  the  origin  PPSO.  Local  reproduction  of  DD 
Form  1796  is  authorized  for  Army  activities.  DD  Form  1796  is  available 
through  normal  forms  distribution  channels  for  other  military  services.  This 
form  will  be  used  when  DD  Form  1299  cannot  be  executed  or  turn  in  is  through 
other  than  PPSO  channels. 


2-9 


2013.  Retrograde  UB  Without  Final  CONUS  Destination. 

a.  When  the  member  cannot  provide  a  final  CONUS  delivery  address  for  a  UB 
shipment  from  overseas  to  CONUS,  the  PPSO  shall  substitute  the  notation  "Hold 
for  Storage  in  Transit”  for  the  final  delivery  address  on  shipment  markings 
and  documentation.  Such  shipments  shall  be  moved  only  by  DPM  and  shall  be 
consigned  to  the  nearest  of  the  following  military  ocean  terminals: 

(1)  Military  Ocean  Terminal,  Bayonne,  New  Jersey. 

(2)  Military  Ocean  Terminal,  Bay  Area,  Oakland,  California. 

b.  The  origin  PPSO  shall  annotate  advance  shipping  documents  provided  to 
the  destination  military  ocean  terminal  with  the  member’s  leave  or  contact 
address.  The  member  shall  be  directed  to  provide  the  final  destination 
address  directly  to  the  military  ocean  terminal,  or  through  the  nearest  PPSO, 
once  the  final  destination  has  been  established. 


2014.  Carrier  Responsibilities  After  Approval  by  Headquarters,  MTMC. 

a.  Submission  of  LOI.  A  carrier  approved  by  Headquarters,  MTMC,  shall 
submit  a  LOI,  containing  pertinent  information  prescribed  in  Appendix  B,  to 
the  PPSO  of  each  activity  where  participation  in  DOD  traffic  is  desired. 

After  initial  acceptance  of  a  valid  LOI  by  the  PPSO,  the  PPSO  shall  require  an 
amended  LOI  only  when  one  or  more  of  the  following  circumstances  arise:  (a) 
change  of  address,  telephone  number,  or  telex  number  and/or  (b)  grant  of  addi¬ 
tional  type  of  service  approval,  e.g.,  domestic  or  international  HHG  or  UB. 

(1)  CONUS:  The  carrier’s  LOI,  when  applicable,  shall  identify 
enclosures  as:  Enclosure  1,  Map  Reflecting  Domestic  Operating  Authority; 
Enclosure  2,  The  Name(s)  of  Interlining  Carriers  used  within  CONUS  or  Areas 
Served  by  Use  of  Such  Carriers  Through  Joint  Carriage  Arrangements.  The 
carrier,  by  submission  of  an  LOI  filed  at  PPSOs  within  CONUS  certifies  that  an 
agency  agreement  is  in  effect  between  the  carrier  and  the  agents  listed 
therein.  A  valid  LOI  shall  be  filed  with  and  accepted  by  the  PPSO  before 
individual  rate  records  for  interstate  traffic  and  tenders  for  intrastate 
traffic  can  be  filed  with  MTMC  for  acceptance  and  distribution  to  the  PPSO. 
LOIs  filed  at  installations  that  service  more  than  one  rate  area  do  not 
require  coverage  of  all  rate  areas  within  the  PPSO’s  area  of  responsibility. 
For  example,  a  carrier  wanting  to  serve  US88  (California-South)  must  also  file 
an  LOI  at  MCAS,  Yuma,  AZ,  to  cover  Winterhaven,  CA.  However,  the  LOI  at  Yuma 
does  not  have  to  cover  Arizona  if  the  carrier  doesn’t  wish  to  serve  US79 
(Arizona) . 

(2)  OVERSEAS:  The  carrier’s  LOI,  when  applicable,  shall  identify 
enclosure  as:  Enclosure  1,  Carrier’s  Certificate  of  Agency  Agreement.  A 
carrier  filing  an  LOI  with  PPSOs  in  a  controlled  country  shall  submit  a 
Certificate  of  Agency  Agreement  signed  by  an  authorized  representative  of 


their  company  and  the  overseas  agent,  at  which  time  the  actions  outlined  in 
paragraph  2015  shall  be  accomplished.  A  valid  LOI  shall  be  filed  with  the 
PPSO  not  later  than  the  initial  filing  deadline  specified  in  the  applicable 
ITGBL  traffic  management  and  rate  procedures.  Prior  to  filing  rates,  a 
carrier  must  have  a  valid  LOI  on  file  at  each  PPSO  within  the  rate  area  for 
which  rates  are  filed.  LOIs  filed  at  installations  that  cover  more  than  one 
rate  area  must  indicate  whether  the  service  will  be  for  "all"  of  the  PPSO’s 
area  or  specifically  indicate  which  area  to  be  served.  The  LOI  must  have  been 
accepted  by  the  initial  filing  date  of  that  particular  cycle. 

b.  Verification  of  LOI  (CONUS/Overseas) :  The  LOI  must  have  been  accepted 
and  retained  on  file  by  the  initial  filing  deadline  date  of  that  particular 
cycle.  At  the  time  of  LOI  verification,  PPSOs  will  take  the  following  action 
if  the  carrier  does  not  have  an  LOI  on  files 


(1)  Deny  that  carrier  traffic. 

(2)  Advise  the  carrier’s  home  office  that  there  is  no  record  of  an 
accepted  LOI,  and  inform  the  carrier  it  has  7  calendar  days  to  provide  proof 
of  an  accepted  LOI.  Carrier's  response  must  include  date  LOI  was  submitted, 
date  accepted  and  by  whom,  and  the  name  of  local  agent. 

(3)  Notify  MTPP-C  by  message  if  the  carrier  cannot  prove  within  the 
7-day  time  frame  that  it  has  a  valid  LOI  on  file. 

c.  Withdrawal  of  LOI:  The  PPSO  shall  immediately  notify  Headquarters, 
MTMC  (MTPP-C)  and  the  responsible  MTMC  area  command  or  overseas  component  by 
message  if  a  carrier  withdraws  a  previously  accepted  LOI.  The  notification 
shall  include  the  names  of  the  carriers  and  agents  involved  and  the  reasons 
for  the  action. 

d.  Multiple  Agents  Listed  in  the  LOI.  A  carrier’s  LOI  may  list  as  many 
local  agents  as  the  carrier  desires.  In  the  interest  of  maintaining  good 
relations  as  well  as  providing  sufficient  SIT  capability,  the  PPSO  will 
inspect  the  facilities  of  all  agents  listed  on  the  LOI.  A  carrier  with 
multiple  agents  will  designate  separate  agents  for  booking  purposes  and  as  a 
single  point  of  contact  for  domestic  HHG  and  UB  or  the  carrier  may  designate  a 
single  agent  for  all  codes  of  service.  When  more  than  one  agent  is  listed  in 
the  LOI,  the  carrier  will  indicate  a  specific  agent  to  serve  as  a  booking 
agent  and  for  contact  purposes,  in  which  case  the  equitable  distribution  of 
traffic  among  the  agents  listed  is  the  sole  responsibility  of  the  carrier. 

When  the  corporate  structure  of  a  carrier  prohibits  the  designation  of  a 
specific  agent  for  contact  purposes,  the  PPSO  will  consider  the  first  agent 
listed  thereon  as  the  booking  and  contact  agent.  When  multiple  agents  are 
listed  on  the  LOI,  and  the  booking  agent  is  disqualified,  the  carrier  will  be 
placed  in  nonuse  until  the  agent  deficiency  has  been  corrected  or  the  agent 
removed  from  the  LOI. 
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e.  General  Agents.  The  use  of  general  agents  will  be  restricted  to  very 
limited  situations.  A  general  agent  will  not  engage  in  operations  for  the 
purpose  of  booking  shipments.  Carriers  having  more  than  one  agent  serving  an 
overseas  PPSO  may  use  a  booking  agent  provided  that  agent  operated  solely 
within  the  confines  of  the  PPSO’s  defined  area  of  responsibility  and  further 
provided  that  the  booking  agent  is  a  DOD  approved  local  working  agent.  PPSOs, 
however,  may  waive  the  agent  location  provided  the  agent  is  a  local  working 
agent  which  can  provide  responsive  acceptable  service  to  the  PPSO  concerned. 

f .  Carrier  or  Agent  Facilities  Requirements. 

(1)  A  carrier  desiring  to  participate  in  TGBL/ITGBL  HHG  and  UB 
traffic  shall  have  satisfactory  agency  facilities.  A  minimum  of  2,000  cubic 
feet  of  storage  space  must  be  available  for  TGBL  traffic.  For  ITGBL  traffic, 
2,000  cubic  feet  of  storage  space  is  required  for  each  carrier  represented  up 
to  a  minimum  of  8,000  cubic  feet  for  four  or  more  carriers.  This  space  shall 
be  exclusive  of  working  space,  fire  aisles,  overhead  clearances,  or  access 
ways.  If  the  carrier’s  agent  also  participates  in  agreements  with  other 
DOD-approved  carriers,  the  minimum  2,000  cubic  feet  of  space  available  for  DOD 
storage  shall  be  required  for  each  DOD-approved  carrier  represented  by  the 
agent.  Door  access  shall  be  adequate  to  handle  safely  the  largest  containers 
of  any  or  all  DOD-approved  carriers  represented. 

(2)  Office  facilities  shall  accommodate  the  minimum  personnel  force 
required  and  shall  include  sufficient  private  business  telephone  lines  to 
properly  service  all  DOD-approved  carriers  represented  by  the  agent.  A 
minimum  of  two  private  business  telephones  is  required  when  an  agent 
represents  two  or  more  DOD  carriers. 

g.  Carrier  or  Agent  Equipment  Requirements.  The  carrier  or  the  carrier’s 
agent  shall  maintain  sufficient  and  suitable  vehicular  equipment  available  for 
local  use  in  the  pickup  and  delivery  of  DOD  personal  property  shipments. 
Vehicular  equipment  may  be  either  closed,  weathertight  vans  for  loose  stowed 
personal  property  or  open  flat-type  equipment  for  containerized  shipments. 

The  vehicles  may  be  owned  by  the  carrier  or  agent  or  leased  under  a  long-term 
agreement.  Closed  weathertight  vans  shall  have  a  minimum  of  1,000  cubic-foot 
capacity.  Open  vehicles  shall  have  a  minimum  bed  length  of  16  feet.  Two  or 
more  smaller  vehicles  that  together  equal  the  preceding  requirements  are 
acceptable.  For  every  two  pieces  of  non- self  propelled-equipment,  a  minimum 
of  one  tractor  is  required. 

(1)  A  minimum  of  two  vehicles  is  required  for  the  first  domestic  TGBL 
DOD-approved  carrier  represented.  A  minimum  of  three  vehicles  will  enable  the 
agent  to  represent  the  maximum  allowable  number  of  domestic  TGBL  carriers. 

(2)  In  addition  to  the  requirements  in  paragraph  2013.e.(l)  above, 
one  additional  vehicle  is  required  for  every  two  ITGBL  carriers  represented  by 
the  agent.  However,  after  the  requirements  are  met  for  the  first  four  ITGBL 
carriers  additional  vehicles  are  not  required. 
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(3)  Those  agents  of  DOD-approved  carriers  offering  containerized 
service  shall  maintain  at  least  one  mobile  lifting  device  (such  as  a  forklift) 
capable  of  handling  a  minimum  of  4,000  pounds  at  24-inch  center. 

h.  Carrier  or  Agent  Personnel  Requirements .  A  minimum  personnel  force 
shall  be  maintained  as  follows: 


(1)  Packer /Warehouseman/Driver .  A  minimum  of  two  personnel  qualified 
and  assigned  to  this  category  shall  be  maintained  on  a  regular  and  continuing 
basis  for  the  first  DOD-approved  carrier  represented.  For  every  two 
additional  DOD-approved  carriers  represented,  one  additional  such  employee 
shall  be  continually  employed. 

(2)  Administrative  Personnel.  The  carrier’s  office  or  the  carrier’s 
agency  office  shall  be  staffed  at  all  times  during  normal  working  hours  with 
personnel  authorized  to  book  shipments  and  arrange  for  the  provision  of 
services.  One  employee  with  such  authority  is  required  for  one  to  three 
DOD-approved  carriers  represented.  One  additional  employee  with  such 
authority  is  required  when  more  than  three  DOD-approved  carriers  are 
represented. 


(3)  English-Speaking  and  -Writing  Employee.  All  carriers  or  their 
agents  shall  have  an  English-speaking  and  writing  employee  available  at  the 
member’s  residence  all  times  during  the  packing  or  unpacking  of  shipments. 

The  agent  shall  also  have  a  full-time  English-speaking  and  working  employee 
reasonably  available  during  normal  working  hours  at  the  administrative  office 
of  the  agent. 


i.  Multiple  Use  of  Agent’s  Facilities. 


(1)  The  facilities  provided  by  an  agent  for  use  by  one  or  more 
DOD-approved  carriers  shall  be  separate  and  independent  of  the  facilities  of 
any  other  agent.  When  more  than  one  agent  occupies  the  same  warehouse 
facility,  there  will  be  a  separation  by  solid  wall  of  permanent- type 
construction. 


(2)  An  agent  will  not  be  permitted  to  subdivide  a  facility  into 
additional  agencies  in  order  to  circumvent  the  limitations  on  carrier  repre¬ 
sentation  indicated  above.  All  agencies  shall  be  separately  organized  by 
incorporation  or  other  legal  instrumentality,  and  there  will  be  no  combining 
of  equipment,  personnel,  or  facilities.  Once  an  agent’s  facility  has  been 
inspected  and  accepted  by  the  PPSO,  no  portion  of  that  facility  will  qualify 
as  a  new  agency  for  additional  carriers  unless  specifically  approved  by 
Headquarters,  MTMC. 


2015.  PPSO  Actions  Upon  Receipt  of  the  LOI. 

a.  Acknowledging  Receipt  of  the  LOI.  The  PPSO  shall  acknowledge  receipt 
of  each  letter  of  intent  as  follows: 
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(1)  CONUS:  Letter  of  intent  shall  be  submitted  by  registered  mail, 
certified  mail/return  receipt  requested,  or  hand  delivered  to  the  PPSO.  If 
submitted  by  registered  or  certified  mail  the  PS  Form  3811  will  serve  as 
notification  of  receipt  of  the  letter  of  intent.  If  hand  delivered,  the 
letter  of  intent  will  be  submitted  in  duplicate  with  one  copy  being  stamped 
and  returned  to  the  carrier. 

(2)  OVERSEAS:  Letters  of  intent  shall  be  submitted  in  duplicate 
either  by  regular  mail  or  hand  delivered.  In  both  instances  the  PPSO  shall 
acknowledge  the  letter  of  intent  by  date  stamping  and  returning  one  copy  to 
the  carrier.  An  incomplete  or  incorrect  letter  of  intent  will  be  returned  by 
the  PPSO  with  an  explanation  to  the  carrier. 

b.  Acceptance  or  Rejection  of  the  LOI.  Within  10  working  days  of 
completion  of  the  initial  inspection,  the  PPSO  shall  determine  whether  or  not 
the  carrier  has  met  all  requirements  and  shall  advise  the  carrier,  in  writing, 
of  the  acceptance  or  rejection  of  the  LOI. 

(1)  When  the  carrier’s  LOI  is  accepted,  the  PPSO’s  letter  shall 
state  the  effective  date  of  acceptance. 

(2)  When  the  carrier’s  LOI  is  rejected,  the  letter  clearly  shall 
state  the  reason  or  reasons  rejection.  The  LOI  and  all  supporting 
documentation  submitted  by  the  carrier  shall  be  returned. 


2016.  Carrier *8  Appeal  upon  Rejection  of  the  LOI.  A  carrier  notified  that 
the  LOI  was  rejected  has  the  right  to  appeal  the  decision  or  request  further 
consideration  after  correcting  deficiencies.  The  PPSO  shall  make  every  effort 
to  resolve  these  appeals  at  the  local  level.  Appeals  that  cannot  be  resolved 
by  the  PPSO  shall  be  referred  to  the  appropriate  MTMC  area  command  or  overseas 
component  or  designated  representative.  If  the  appeal  cannot  be  resolved  at 
that  level,  the  file  shall  be  referred  to  Headquarters,  MTMC,  for  resolution. 
In  all  such  cases,  the  decision  of  Headquarters,  MTMC,  shall  be  final. 


2017.  Inspection  of  a  Carrier’s  Facilities  and  Equipment.  The  reinspection 
of  a  carrier’s  facilities  and  equipment,  for  the  purpose  of  accepting  a  new 
LOI,  is  optional  if  they  have  previously  been  inspected  and  approved  by  the 
PPSO  or  RSMO.  However,  the  LOI  shall  be  accepted  or  rejected  within  30 
calendar  days  of  receipt. 

a.  CONUS:  For  carrier  facilities  located  within  CONUS  not  previously 
approved  by  the  PPSO  or  RSMO,  the  PPSO  shall  return  the  original  LOI  and 
advise  the  carrier  that  the  cognizant  RSMO  has  been  requested  to  perform  an 
initial  facility  inspection.  Additionally,  the  carrier  should  be  advised  that 
the  LOI  can  be  resubmitted  only  after  inspection  and  approval  of  the  facility 
by  the  RSMO.  The  PPSO  shall  notify  the  RSMO  by  telephone  and  request  that  a 
preaward  survey  of  the  carrier’s  facilities  and  equipment  be  scheduled.  This 


request  shall  be  followed  up  within  10  working  days  by  a  written  request.  The 
PPSO  shall  include  a  copy  of  carrier's  LOI  or  other  document  that  initiated 
the  inspection  requirement.  The  cognizant  RSMO  shall  contact  the  PPSO  and 
carrier /agent  with  advice  on  preinspection  requirements  and  shall  establish  a 
mutually  acceptable  inspection  date.  Only  warehouses  equipped  with  an  auto¬ 
matic  (supervised  or  unsupervised  sprinkler  system  or  supervised  fire  detec¬ 
tion  and  reporting  system  shall  be  approved.  Fire  protection  systems  shall 
meet  the  requirements  for  insurance  rate  credit  by  a  recognized  fire  insurance 
rating  organization.  Written  evidence  of  the  recognition  of  an  installed  fire 
protection  system  shall  be  obtained  by  contractor/agent  from  cognizant  fire 
insurance  rating  organization  through  the  insurance  company.  RSMO  shall  use 
the  format  prescribed  in  Appendix  G  for  verification.  Periodic  inspection  by 
the  DOD  representative  shall  verify  that  the  warehouseman  is  having  the  system 
properly  maintained.  Upon  completion  of  inspection,  the  RSMO  shall  notify  the 
PPSO  and  carrier  in  writing  whether  the  facility  is  approved  or  disapproved. 

(1)  For  initial  inspection,  the  following  actions  shall  be  taken. 

The  cognizant  RSMO  shall  perform  all  initial  preaward  surveys  (DD  Form  1811, 
Figure  2-2)  of  a  carrier  or  carrier’s  agent  facilities,  located  within  CONUS. 
The  RSMO  inspection  official  shall  use  the  preaward  survey  guidelines  and 
record  the  inspection  results  on  a  DD  Form  1811.  PPSO  receipt  of  LOIs  that 
reflect  a  facility  not  previously  accepted  into  the  personal  property  program 
shall  notify  immediately  the  cognizant  RSMO  by  telephone  of  the  requirement 
for  a  preaward  survey  of  the  carrier’s  facility.  This  request  shall  be 
followed  up  within  10  working  days  by  a  written  request.  The  PPSO  shall 
include  a  copy  of  the  carrier’s  LOI  or  other  document  received  from  the 
carrier/agent  that  prompted  the  facility  inspection.  This  procedure  also 
applies  to  all  carrier  and  agent  facilities  that  are  seeking  approval  to 
participate  in  the  storage  of  DOD  shipments. 

(2)  Normally,  RSMO  inspectors  shall  visit  each  PPSO’s  area  of 
responsibility  once  every  120  days.  New  facilities  shall  be  inspected  during 
these  scheduled  visits.  Unscheduled  inspections  shall  be  conducted  by  the 
RSMO  when  the  PPSO  has  demonstrated  a  need  for  additional  carrier  or  storage 
resources.  All  unscheduled  inspections  shall  require  coordination  and  prior 
approval  of  the  appropriate  military  service  headquarters.  Upon  approval,  the 
cognizant  military  service  headquarters  shall  notify  Headquarters,  MTMC,  and 
shall  request  that  an  ins^  ction  be  scheduled.  For  planning  purposes,  the 
PPSO  should  notify  the  RSMO  that  a  request  for  an  unscheduled  inspection  has 
been  submitted  to  their  military  service  headquarters.  The  RSMO  shall  advise 
the  PPSO  and  carrier /agent  of  the  scheduled  inspection  date.  Facilities  shall 
be  inspected  at  the  earliest  possible  time. 

(3)  A  representative  of  the  PPSO  shall  accompany  the  RSMO  inspecting 
official  on  all  initial  preaward  survey  inspections.  The  RSMO  shall  release 
all  documents  and  records  for  those  facilities  that  are  inspected  and  approved 
to  the  PPSO  for  maintenance  and  use  during  future  facility  inspections.  The 
RSMO  approval  is  for  the  facility  only  and  does  not  involve  a  review  of  the 
agent/carriers  qualifications.  Agency  approval  is  at  the  discretion  of  the 
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PPSO  upon  receipt  of  the  facility  approval  from  the  RSMO.  When  facilities 
fail  to  meet  entry  standards  for  participation  in  the  program,  the  RSMO  shall 
notify  the  cognizant  PPSO  and  carrier/agent  of  the  discrepancies.  When 
carrier  facilities  are  located  outside  CONUS  (excluding  Alaska  and  Hawaii), 
the  guidelines  in  Appendix  K  shall  be  used  and  inspection  results  shall  be 
recorded  on  a  DD  Form  1811. 

(4)  Carrier's  facilities  and  equipment  used  for  SIT  only  shall  be 
inspected  by  the  PPSO  or  their  representative  at  least  once  every  6-months 
following  the  initial  inspection,  and  the  results  shall  be  recorded  on  the 
Warehouse  Inspection  Record,  DD  Form  1812,  using  the  instructions  contained  in 
Appendix  K  and  Chapter  6,  paragraph  6002. f.  However,  if  a  carrier’s  facility 
is  located  100  or  more  miles  from  the  cognizant  shipping  office  and  the 
facility *3  historical  record  indicates  a  total  volume  of  25  or  less  shipments 
yearly,  annual  inspection  may  be  performed.  The  PPSO  shall  annotate  the 
carrier’s /agent's  file  indicating  that  the  above  criteria  have  been  met  and 
annual  inspections  are  appropriate. 

(a)  When  made  aware  of  problems  or  deficiencies  involving  the 
carrier’s  facilities  and  equipment,  the  PPSO  shall  perform  inspections  as 
often  as  deemed  necessary. 

(b)  PPSOs  shall  conduct  a  yearly  review  of  historical  records  of 
those  facilities  that  are  being  inspected  annually.  When  it  is  determined  the 
volume  has  increased  to  26  or  more  shipments  yearly,  the  PPSO  shall  begin  to 
schedule  semiannual  inspections.  The  next  inspection  shall  then  be  performed 
within  6-months  and  continue  on  a  once  every  6-month  basis. 

(c)  PPSOs  shall  provide  the  RSMO  a  copy  of  any  storage 
inspection  independently  conducted  when  deficiencies  are  detected  and  when  the 
facility  is  used  in  the  NTS  program.  The  RSMO  contracting  officer  shall 
inspect  those  facilities  used  for  both  SIT  and  BOA  storage.  Prior  to 
performing  inspection,  the  RSMO  contracting  officer  shall  provide  the  PPSO 
notice  of  the  scheduled  date  for  inspection.  Upon  arrival  in  the  area,  the 
RSMO  contracting  officer  shall  contact  the  PPSO  to  discuss  current  problems 
with  BOA  storage  and  SIT  warehouse  operations.  The  PPSO  shall  determine 
whether  it  is  considered  necessary  or  practical  to  have  a  representative 
accompany  the  contracting  officer  or  the  contracting  officer’s  representative. 
When  joint  inspection  is  not  made,  RSMO  shall  advise  the  PPSO  as  provided  in 
Chapter  6,  paragraph  6002. g.,  of  the  SIT  and  BOA  deficiencies  found.  The  PPSO 
may  accept  the  RSMO  contracting  officer’s  report  without  making  periodic 
inspections  except  when  the  PPSO  has  reason  to  believe  that  the  carrier’s 
operations  are  substandard.  However,  when  the  RSMO  contracting  officer 
reports  SIT  deficiencies  that  indicate  action  is  warranted,  the  PPSO  shall  use 
the  RSMO  contracting  officer’s  report  as  a  basis  to  place  the  facility  in  an 
ineligible  status  for  further  SIT  services.  The  PPSO  shall,  at  all  times, 
keep  the  RSMO  contracting  officer  apprised  of  actions  taken  against  the 
carrier  involving  facilities  used  for  SIT  and  BOA  storage.  When  an 
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independent  inspection  is  conducted  by  the  PPSO  and  the  facility  is  placed  in 
an  ineligible  status,  the  PPSO  shall  provide  the  RSMO  a  copy  of  the  report. 

The  RSMO  shall  immediately  place  the  facility  in  an  ineligible  status  for  NTS 
and  notify  other  user  activities. 

(5)  Initial  inspections  for  approval  of  SIT  facilities  and  equipment 
are  not  required  when  previous  approval  has  been  granted  by  the  RSMO  for 
storage  under  the  BOA.  When  reinspection  of  dual-use  facilities  results  in 
RSMO  approval  for  continued  use  for  BOA  storage,  the  appropriate  PPSO  shall  be 
furnished  a  form  letter  by  the  RSMO  stating  whether  or  not  the  warehouse  is 
suitable  for  SIT.  This  form  letter  may  be  used  by  the  PPSO  as  a  basis  for  SIT 
inspection  approval  instead  of  the  6-month  reinspection  periods.  When  the 
RSMO  inspections  results  in  a  dual-use  facility  being  declared  ineligible  for 
BOA  storage,  a  copy  of  the  inspection  report  shall  be  furnished  to  appropriate 
PPSO.  The  PPSO  shall  then  disqualify  the  agent  for  further  SIT  service. 

b.  OVERSEAS:  For  carrier  facilities  located  outside  CONUS  (excluding 
Alaska  and  Hawaii),  the  PPSO  shall  conduct  a  preaward  inspection  of  the 
facilities  and  equipment  using  the  guidelines  outlined  in  Appendix  G  and 
record  the  inspection  on  a  DD  Form  1811.  Fire  protection  standards  shall  be 
established  by  the  theater  commander.  The  carrier  shall  be  advised  of  the 
inspection  results  (acceptance  or  rejection)  or  of  new  inspection  requirements 
by  the  PPSO  as  indicated  and  shall  submit  a  new  LOI  if  required.  Facilities 
currently  approved  on  the  fire  content  rate  basis  shall  be  retained  and 
utilized  by  the  PPSO. 

(1)  When,  in  the  PPSO’s  opinion,  an  exception  to  the  established  fire 
protection  standards  should  be  granted  to  a  particular  carrier’s  or  agent’s 
facility,  the  PPSO  shall  request  an  exception  from  the  appropriate  MTMC 
overseas  component  or  designated  representative.  An  information  copy  of  the 
exception  request  shall  be  forwarded  to  the  PPSO’s  military  service 
headquarters.  The  exception  request  shall  contain,  as  a  minimum,  the 
following: 

(a)  A  detailed  description  of  the  type  and  construction  of  the 
building  or  buildings  involved. 

(b)  The  reason  or  reasons  the  building  or  buildings  will  not 
meet  currently  established  fire  protection  standards. 

(c)  Availability  of  fire  fighting  equipment  and  water  supply, 
that  is,  the  distance,  in  miles,  to  the  nearest  continually  staffed  fire 
station  and  the  distance,  in  feet,  to  the  nearest  operational  fire  hydrant. 

(d)  A  description  of  the  actions  being  taken  by  carrier  or 
agency  management  to  qualify  the  building  or  buildings  under  current  fire 
protection  standards. 


(e)  An  assessment  of  the  impact  on  local  carrier  capabilities 
and  the  storage  program. 

(f)  The  recommendation  by  the  PPSO. 

(2)  HHG. 

(a)  If  the  agent's  facility  is  in  an  approved  status,  the  PPSO 
may  accept  the  LOI  without  further  inspection.  If  the  agent’s  facility  is  not 
currently  approved,  the  PPSO  shall  inspect  the  facility  and  approve  or 
disapprove  it.  Should  the  agent’s  facility  not  be  adequate  to  support 
services  offered,  the  PPSO  shall  retain  the  carrier’s  LOI  and  advise 
Headquarters,  MTMC,  of  the  reasons  therefor. 

(b)  If  the  carrier  finds  it  necessary  to  change  agents,  the 
carrier  shall  advise  the  PPSO.  The  PPSO  may  accept  the  revised  LOI  or 
certificate  of  agency  agreement  when  the  agent’s  facility  is  approved.  If  the 
agent’s  facility  currently  is  not  approved,  the  PPSO  shall  inspect  the 
facility  and  approve  or  disapprove  it.  Should  the  agent’s  facility  not  be 
adequate  to  support  the  services  offered,  the  PPSO  shall  advise  Headquarters, 
MTMC,  of  the  reasons  therefore. 

(3)  UB.  Agent  facilities  of  ITGBL  carriers  approved  and  qualified  by 
MTMC  for  participation  in  the  shipment  of  UB  shall  be  inspected  by  the  PPSO 
and  approved  or  disapproved.  Should  the  agent’s  facility  not  be  adequate  to 
support  services  offered,  the  PPSO  shall  advise  Headquarters,  MTMC,  of  the 
reasons  therefore. 

(4)  The  carrier’s  agent  shall  possess  a  copy  of  the  Tender  of 
Service,  including  all  published  changes.  The  possession  of  these  documents 
shall  be  verified  during  the  initial  inspection  and  all  subsequent 
reinspections. 

(5)  The  PPSO  shall  follow  the  preaward  survey  guidelines  (Appendix  G) 
when  making  the  initial  inspection.  The  results  of  the  inspection  shall  be 
recorded  on  the  Preaward  Survey  of  Contractor’s /Carrier’s  Facilities  and 
Equipment,  DD  Form  1811. 


2018.  Actions  to  Be  Taken  When  Deficiencies  Are  Discovered  in  a  Facility. 
Upon  discovery  of  deficiencies  in  either  or  both  SIT  or  NTS  facilities,  the 
agent  or  contractor  shall  be  encouraged  to  correct  those  deficiencies  during 
the  inspection.  In  each  instance,  the  improper  storage  methods  shall  be 
annotated  on  the  DD  Form  1812  (Figure  2-3)  and  shall  be  part  of  the  BOA 
contractor  or  agent  performance  record.  Depending  on  the  severity  of  the 
deficiencies,  as  determined  by  the  scored  elements  on  the  DD  Form  1812, 
Warehouse  Inspection  Report,  the  following  actions  apply: 


2-18 


a.  When  the  inspection  reveals  the  failure  to  exercise  proper  security 
measures  such  as  inadequate  locking  devices,  insecure  access  points,  or 
structural  discrepancies  such  as  broken  doors,  windows  or  walls,  the  PPSO 
shall  immediately  place  the  facility  in  an  ineligible  status,  notify  the  RSMO, 
and  place  the  carriers  represented  by  the  agent  in  a  nonuse  status.  The 
nonuse  status  shall  remain  in  effect  until  written  confirmation  is  received  by 
the  PPSO  indicating  the  corrective  action  taken  and  a  reinspection  of  the 
facility  has  been  conducted  by  the  PPSO  or  RSMO.  Generally,  violations  listed 
on  the  DD  Form  1812,  Part  5a  and  c  would  be  reasonable  cause  to  immediately 
place  the  facility  in  an  ineligible  status. 

b.  If,  in  the  PPSO’s  opinion,  the  deficiencies  are  of  a  nature  that 
stored  DOD  shipments  may  be  damaged  or  contaminated,  the  PPSO  shall 
immediately  place  the  facility  in  an  ineligible  status  and  notify  all  carriers 
involved.  The  carriers  shall  remove  the  property  to  a  warehouse  approved  by 
the  PPSO.  The  cost  of  removal  shall  be  at  the  expense  of  the  carrier  and  at 
no  expense  to  the  Government  or  the  member.  Generally,  when  a  facility 
receives  a  quality  control  rating  of  17  or  more  points  on  the  DD  Form  1812, 
the  PPSO  should  immediately  place  the  facility  in  an  ineligible  status. 
Relocation  of  shipments  will  be  based  on  the  potential  and  probable  loss 
and/or  damage  if  they  were  allowed  to  remain  in  the  facility. 

c.  If,  in  the  PPSO’s  opinion,  the  deficiencies  cannot  be  corrected 
immediately  but  DOD  shipments  are  properly  protected,  the  property  shall  not 
be  removed  to  an  alternate  warehouse  facility.  The  agent,  and  all  carriers 
represented  by  that  agent,  shall  be  notified  by  certified  mail,  return  receipt 
requested,  of  the  deficiencies  and  shall  be  given  10  days  from  the  date  of  the 
inspection  to  correct  those  deficiencies  or  to  implement  corrective  action. 

If  the  agent  fails  to  correct  satisfactorily  the  deficiencies  within  10  days 
from  the  date  of  inspection,  the  agent  shall  be  placed  in  an  ineligible  status 
and  all  carriers  represented  by  that  agent  shall  be  placed  in  a  nonuse  status. 
These  actions  are  generally  taken  when  a  facility  receives  a  quality  control 
rating  of  9  to  16  points  on  the  DD  Form  1812. 

d.  If  the  agent  is  in  an  ineligible  status  and  all  deficiencies  are 
corrected  within  30  days  from  notification,  and  verified  in  writing  by  a 
follow-up  inspection,  the  carrier  shall  be  restored  to  the  appropriate  TDRs  in 
accordance  with  paragraph  2033. b. (2).  If  a  deficiency  remains  uncorrected 
beyond  30  calendar  days  from  the  date  of  notification,  the  carrier’s  LOI  shall 
be  returned. 


2019.  Agency  Ineligibility  Appeals. 

a.  It  is  the  agent’s  right  to  appeal  placement  in  an  ineligible  status. 
The  agent’s  appeal  shall  be  submitted  to  the  PPSO  that  imposed  the 
ineligibility  and  shall  be  postmarked  not  later  than  30  calendar  days  from  the 
date  the  ineligibility  was  imposed.  The  agent’s  appeal  shall  be  factual  and 
address  the  reasons  why  ineligibility  action  was  not  appropriate. 


A 
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b.  Every  effort  shall  be  made  by  the  PPSO  to  resolve  appeals  at  the 
installation  level.  If  the  appeal  is  accepted,  the  PPSO  shall  issue  a  letter 
of  retraction  to  the  agent  and  shall  return  all  affected  carriers  to  the 
appropriate  TDRs  without  loss  of  tonnage.  If  necessary,  sufficient  shipments 
shall  be  offered  to  return  a  carrier  to  the  relative  TDR  position  held  at  the 
time  he  became  ineligible  for  handling  shipment.  If  the  appeal  is  denied,  the 
PPSO  shall  inform  the  agent  in  writing  of  the  reasons  for  the  denial.  The 
agent  also  shall  be  informed  that  a  further  appeal  may  be  made  to  the 
appropriate  MTMC  area  commander,  overseas  component,  or  overseas  commander. 

The  PPSO’s  response  to  the  agent  shall  be  made  not  later  than  15  working  days 
from  the  date  the  appeal  is  received. 

c.  Appeals  that  cannot  be  resolved  by  the  appropriate  MTMC  area 
commander,  overseas  component,  or  overseas  commander  shall  be  forwarded  to 
Headquarters,  MTMC,  ATTNs  MTPP-Q,  who  shall  resolve  the  appeal  with  the 
cognizant  military  service  headquarters. 


2020.  Carrier  Representation  by  Agents.  For  the  movement  of  HHG  originating 
in  a  state  or  the  District  of  Columbia  to  be  delivered  to  another  State  or  the 
District  of  Columbia  or  to  be  delivered  to  a  point  overseas,  the  following 
restrictions  apply: 

a.  Domestic  Interstate  HHG. 


(1)  A  local  agent  may  represent  four  DOD-approved 

carriers /forwarders .  No  more  than  two  may  be  regulated  freight  forwarders. 

(2)  Exceptions  to  Carrier /Agent  Limitations.  The  responsible  MTMC 
area  command  may  grant  an  exception  to  those  numerical  limitations  when  such 
an  exception  would  be  consistent  with  the  program’s  effective  management  and 
when  the  agent  meets  the  additional  requirements  prior  to  representation  of 
the  fifth  carrier.  An  additional  2,000  cubic  feet  of  warehouse  storage  space 
and  one  additional  vehicle  are  required.  Approval  of  a  fifth  carrier  is 
subject  to  the  limit  of  two  regulated  freight  forwarders  per  paragraph 

2020. a. (1)  above. 

(a)  The  agent  desiring  an  exception  to  the  carrier  agent 
limitations  shall  submit  a  written  request  for  exception  to  the  responsible 
PPSO.  The  PPSO  shall  assess  the  agent’s  capability  to  represent  a  greater 
number  of  carriers.  The  PPSO  shall  provide  comments,  stating  why  the  agent 
should  be  granted  the  exception  or  reasons  why  the  exception  is  not 
recommended.  The  PPSO  shall  cite  the  benefit  to  be  realized  by  the 
installation,  the  agent’s  capability  to  represent  another  carrier  based  upon 
performance,  and  the  verification  of  the  agent’s  meeting  the  additional 
requirements  above.  The  agent’s  request  and  the  PPSO’s  recommendation  shall 
be  forwarded  to  the  appropriate  MTMC  area  command. 
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(b)  The  MTMC  area  command  shall  review  both  the  agent  request 
and  the  PPSO  recommendation  and  decide  if  an  exception  is  warranted.  If  the 
MTMC,  area  command,  approves  the  exception  request,  the  agent  shall  be  noti¬ 
fied  by  letter  through  the  PPSO.  If  the  exception  is  disapproved,  the  entire 
case  and  the  reasons  for  disapproval  shall  be  returned  through  the  PPSO  to  the 
agent.  The  agent  will  be  afforded  an  opportunity  to  provide  any  additional 
information  in  rebuttal  to  the  decision,  however,  the  carrier  must  do  so 
within  10  days  through  the  area  command  to  Headquarters,  MTMC.  If,  in  review 
of  the  additional  information  provided  by  the  agent,  Headquarters,  MTMC, 
reverses  the  decision,  the  agent  shall  be  notified  by  letter  through  the  MTMC 
area  command  and  PPSO.  In  either  case  Headquarters,  MTMC  decision  is  final. 

b.  Domestic  Intrastate  HHG.  To  move  HHG  originating  in  a  State,  to  be 
delivered  to  a  point  in  that  same  State,  an  agent  may  represent  only  one 
DOD-approved  carrier.  When  an  agent  offers  intrastate  HHG  service  as  a 
DOD-approved  carrier,  that  agent  may  not  represent  any  other  carrier  offering 
the  same  service. 

c.  ITGBL  HHG  &  UB.  There  are  no  restrictions  pertaining  to  an  agency 
location  within  CONUS  or  overseas.  Acceptance  of  a  carrier’s  agent  is 
contingent  upon  whether  the  agent  can  provide  the  PPSO  with  responsive 
service.  The  PPSO  must  make  this  determination  and  has  the  authority  to  make 
the  final  determination  regarding  representation  and  location  of  a  carriers 
agent.  When  service  provided  by  an  agent  is  not  responsive,  the  PPSO,  with 
the  concurrence  of  the  appropriate  MTMC  area  command,  over seat,  component,  or 
overseas  representative  may  place  a  limit  on  the  number  of  carriers  that  an 
agent  may  represent.  Further,  Headquarters,  MTMC,  with  the  advice  of  the  MTMC 
overseas  component  shall  ensure  that  the  number  of  carriers  represented  by  any 
single  overseas  agent  does  not  exceed  the  agent’s  capability. 

d.  CFAC:  Carriers  under  CFAC  and  not  in  competition  for  ITGBL  traffic  in 
the  same  code  of  service  are  considered  one  carrier  for  carrier  or  agent 
representation  purposes. 

2021.  Loss  of  Agent. 

a.  General .  When  notified  by  an  agent  that  it  will  no  longer  represent  a 
carrier,  the  PPSO  will  advise  the  carrier  of  loss  of  agent  by  registered  mail 
(return  receipt  requested)  or  electronic  mail,  advising  that  the  carrier  has 
30/45  days  from  the  date  of  the  letter  or  electronic  transmission  by  the  PPSO 
to  obtain  representation.  If  the  carrier  fails  to  obtain  agent  representation 
at  the  end  of  the  specified  period,  the  carrier’s  LOI  will  be  returned  by  the 
and  the  carrier  placed  in  nonuse. 

b.  Domestic  Program.  The  PPSO  will  return  the  LOI  if  the  carrier  fails 
to  respond  within  30  days. 


c .  International  Program.  The  PPSO  will  return  the  LOI  and  place  the 
carrier  in  nonuse  if  the  carrier  fails  to  respond  within  45  days.  The  PPSO 
will  notify  HTPP-CI,  by  message,  with  an  information  copy  to  the  cognizant 
area  command  or  overseas  component,  of  the  nonuse  action  and  will  specify 
which  rate  area(s)  are  affected.  HTPP-CI  will  then  notify  all  PPSO  in  the 
affected  rate  area  that  the  carrier  has  been  placed  in  nonuse.  PPSO  will 
place  the  carrier  in  nonuse  as  outlined  below: 

(1)  Los 8  of  CONUS  Agent.  Carrier  is  placed  in  nonuse  outbound  from 
the  rate  area  affected.' 

(2)  Loss  of  Overseas  Agent.  The  nonuse  shall  be  for  all  traffic  to 
and  from  the  affected  rate  area  except  wi.are  carriers  have  separate  origin  and 
destination  agents.  In  those  cases,  the  nonuse  shall  be  for  origin  or 
destination  traffic  only.  The  PPSO  shall  advise  MTPP-C  that  the  carrier  has 
separate  origin  or  destination  agent  capability  at  the  overseas  installation. 


2022.  Traffic  Distribution. 

a.  Format.  A  recommended  format  for  the  TDR  is  provided  in  Figures  2-4 
and  2-5.  These  formats  may  be  reproduced  locally.  Any  other  TDR  format  used 
shall  contain  all  information  prescribed  in  this  regulation.  Preprinted  cards 
or  visual  file  systems  may  be  used  to  record  the  required  tonnage  distribution 
data  at  large-volume  installations.  The  following  symbols  are  to  be  used  when 
posting  to  the  TDR: 


(a) 

A 

- 

Adjustment 

(b) 

B 

- 

Identification  &  Audit  Trail--Short  Notice  Shipments 

(c) 

D 

- 

Disqualified  Agent 

(d) 

DQ 

- 

Disqualification  by  HQMTMC 

(e) 

I 

- 

Interline 

(f) 

JC 

- 

Joint  Carriage 

(g) 

N 

- 

Nonuse 

(h) 

NC 

No  Charge 

(i) 

0 

m 

Overbooked 

(j) 

P 

- 

Member’s  Preference 

(k) 

R 

m 

Refusals 

(1) 

S 

- 

Suspended 

(m) 

U 

m 

Traffic  Denial 

(n) 

Z 

- 

Short  Notice  Shipments 

b.  Entering  Shipment  Weight  on  the  TDR.  There  are  two  weight  columns  on 
the  TDR--one  marked  "estimated  weight"  and  the  other  marked  "cumulative 
weight."  The  "estimated  weight"  entry  will  be  the  estimated  hundredweight  of 
the  tendered  shipment.  The  weight  entered  in  the  "cumulative  weight"  column 
is  the  previous  cumulative  weights  of  shipments  tendered,  plus  the  estimated 
weight  of  the  shipment  now  being  offered. 
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c.  Member  Preference  for  Carrier.  The  PPSO  shall  honor  a  member's 
preference  for  a  carrier  if  the  carrier  is  in  the  lowest  overall  rate  group 
consistent  with  equitable  distribution  and  sound  traffic  management.  The 
member's  preference  shall  not  be  honored  if  awarding  the  shipment  would  cause 
the  20,000  pound  differential  to  be  exceeded.  If  the  carrier  is  at  a  higher 
rate  level,  but  otherwise  eligible,  member  may  pay  difference,  if  desired.  A 
request  by  the  member  not  to  use  a  carrier  because  of  prior  unsatisfactory 
service  shall  be  honored  if  another  carrier  is  able  to  move  the  shipment  at 
the  same  overall  cost.  When  a  "member  preference"  carrier  is  awarded  tonnage 
the  TDR  shall  be  annotated  with  a  "P"  to  identify  that  this  is  an  authorized 
exception  to  the  procedures  for  awarding  tonnage. 

d.  Shipment  Terminations. 

(1)  As  stated  in  Paragraph  14  of  the  Tender  of  Service,  when  a 
carrier,  through  their  fault  or  the  fault  of  their  agent,  either  ships  the 
wrong  property  or  all  or  a  portion  of  a  shipment  is  sent  to  the  wrong 
destination,  the  carrier  is  responsible  for  the  return  of  the  erroneous 
shipment  and  movement  of  the  correct  property  to  the  member’s  destination  at 
the  carrier’s  expense.  Movement  will  be  by  an  expedited  method  if  the  member 
is  in  need  of  the  property.  The  carrier  will  coordinate  member  need  and 
method  of  movement  with  the  destination  PPSO  prior  to  shipment.  The  carrier 
will  not  be  responsible  for  movement  costs  for  shipments  released  in  error  by 
a  NTS  contractor,  DPM  contractor,  PPSO,  owner  or  owner’s  agent. 

(2)  The  Government  reserves  the  right  to  terminate  the  shipment  at 
any  point  in  the  pipeline  prior  to  delivery  and  to  arrange  for  onward  movement 
to  destination  if  the  carrier  is  nonresponsive  to  the  procedures  outlined  in 
para  (1)  above  or  if  a  shipment  becomes  frustrated  at  an  origin  or  destination 
agent’s  or  port  agent’s  facility  due  to: 

(a)  Nonpayment  of  charges  by  the  ITGBL  carrier  whereby  the 
shipment  is  being  detained  by  the  ocean  or  motor  carrier  either  aboard  a 
vessel  or  within  an  ocean  or  motor  terminal. 

(b)  Nonpayment  of  port  agent's  fees  and/or  charges  by  a  carrier 
whereby  the  shipment  is  being  detained  at  a  port  agent’s  facility  by  a  port 
agent. 


(c)  Detention  of  a  shipment  at  an  origin/destination  local 
agent  or  any  reason  relative  to  carrier-agent  disputes. 

(d)  Nontraceable  or  nonavailable  documentation  attributable  to 
the  fault  of  the  carrier  or  its  agents. 

(e)  Port  congestion  resulting  from  the  inability  of  the  port 
agent  and/or  carrier  to  book  and  clear  shipments  in  a  timely  manner. 

(f)  The  carrier  is  unable  to  perform  in  such  manner  as  to 
deliver  on  or  before  the  RDD. 
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(3)  In  any  of  the  above  or  similar  instances  whereby  the  carrier 
cannot  meet  performance  standards,  the  Government  will  terminate  the  shipment, 
obtain  release  of  the  shipment  from  the  agent,  port  agent,  ocean  or  motor 
carrier  (as  applicable),  pay  any  charges  necessary  to  release  the  shipment  and 
retender  the  shipment  to  another  carrier.  Shipment  may  be  moved  via  an 
expedited  method  if  the  member  is  in  dire  need  of  the  property.  However, 
member  need  and  method  of  shipment  should  be  coordinated  with  the  destination 
PPSO  prior  to  use  of  an  expedited  mode.  The  carrier  will  be  liable  for  all 
costs  incurred  by  the  Government  which  are  excess  to  those  which  would  have 
been  incurred  if  the  carrier  had  maintained  total  through-movement  of  the 
shipment.  The  PPSO  will  send  a  computation  of  excess  costs  expended  to 
complete  movement  to  the  applicable  finance  center  for  set-off  action  against 
the  carrier. 

(4)  The  carrier  will  be  paid  up  to  the  point  of  termination  in 
accordance  with  rates  and  charges  in  the  rate  solicitation.  Original 
carrier’s  containers  will  be  made  available  to  the  original  carrier  by  the  new 
carrier  at  destination. 

(5)  In  the  case  of  port  agents,  the  ocean  bill  of  lading/manifests 
must  identify  all  DOD-sponsored  shipments.  Such  shipments  are  subject  to 
release  to  the  DOD  upon  demand  and  subject  to  the  payment  of  any  applicable 
fees  and  charges.  This  must  be  reduced  to  a  written  binding  agreement  between 
the  carrier  and  agent. 

e.  ITGBL  Container  Requirements . 

(1)  The  PPSO  shall  distribute  ITGBL  traffic  only  to  carriers  using 
containers  that  conform  to  approved  standards.  All  containers  shall  be  in 
good  condition  and  shall  be  constructed  of  fiberglass,  wood,  or  metal;  or  a 
combination  of  fiberglass,  wood,  or  metal,  all  of  which  shall  be  caulked  and 
sealed  for  weatherproofing.  Containers  and  overflow  boxes,  when  used  in 
door-to-door  service,  shall  be  packed  at  origin  residence  unless  an  exception 
is  authorized  by  the  PPSO  and  annotated  on  the  shipment  records  file.  In  the 
case  of  an  exception,  all  items  shall  be  listed  on  the  inventory  and  annotated 
that  items  will  be  containerized  at  warehouse.  The  provisions  contained  in 
MIL-STD  1487,  "Performance  Testing  of  Commercially  Owned  Containers,"  shall  be 
used  regarding  containers  in  the  following  categories: 

(a)  Containers  not  in  the  program  or  not  approved  by  MTMC. 

(b)  Containers  approved  by  the  MTMC,  but  whose  design 
specifications  have  been  changed  since  approval. 


program. 


(c)  Containers  of  new  design  or  material  before  entry  into  the 


(2)  Carriers  are  required  to  have  an  adequate  supply  or  access  to 
containers  in  order  to  serve  all  shipments  within  their  designated  share  of 
traffic.  Failure  to  provide  sufficient  containers  renders  the  carrier’s 
service  nonresponsive  to  DOD  needs.  Before  taking  action  against  carriers, 
the  PPSO  must  verify  the  local  nonavailability  of  containers  by: 

(a)  Determining  if  a  pattern  of  selectivity  or  repeated  refusal 
of  shipments  is  due  to  the  lack  of  containers. 

(b)  Discussing  container  shortages  with  the  carrier  and/or  agent 

involved . 

(c)  Ascertaining  if  the  container  shortage  is  short  term  (i.e., 
10  days)  or  if  the  carrier  has  taken  actions  to  gain  access  to  containers. 

When  the  shortage  is  determined  to  be  short  term,  the  PPSO  may  consider 
requiring  the  carrier  to  utilize  Government -owned  containers  (GOCs)  based  on 
the  local  availability.  When  the  carriers  are  out  of  containers  and  cannot  or 
refuse  to  purchase  them  locally,  they  are  required  to  accept  GOCs.  When 
carriers  use  GOCs,  the  PPSO  will  annotate  the  PPGBL  in  accordance  with  the 
ITGBL  Rate  Solicitation.  Carriers /agents  will  not  utilize  GOCs  without 
permission  of  the  PPSO. 

(3)  The  PPSO  may  suspend  the  carrier  for  repeated  refusal /turn-backs 
due  to  lack  of  containers. 

(4)  When  determination  has  been  made  that  the  carrier  cannot  service 
shipments,  and  fails  to  respond  with  corrective  action  within  30  days,  the 
PPSO  shall  notify  Headquarters,  MTMC  (MTPP-Q)  by  message  with  a  recommendation 
for  removal  of  the  carrier  from  the  rate  area.  Furnish  all  relevant 
information,  including: 

(a)  Status  of  carrier,  e.g.,  primary,  equalization,  etc. 

(b)  Confirmation  that  carrier  did  not  exceed  their  designated 
share  of  tonnage  at  time  of  shipment  refusal/turn-back. 

(c)  Number  of  shipments  refused/ turned  back  and  dates  involved. 

(d)  Actual  reason(s)  cited  for  refusal/turn-back  and  name  of 
carrier’s  agent  and  officials  concerned  supplying  information. 

(e)  Date  carrier  was  initially  notified  of  container  shortage 
and  date  LOW  or  LOS  was  issued. 

(5)  It  is  essential  that  the  PPSO’s  recommendation  contain  all 
required  data.  MTPP-Q  will  not  take  action  on  incomplete/incorrect  reports. 

f.  Disposal  of  Excess  GOCs.  When  a  PPSO  has  an  excess  of  GOCs,  the 
following  procedures  are  to  be  followed: 
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(1)  A  message  will  be  forwarded  to  the  cognizant  area 
command/overseas  component  advising  of  the  number  of  excess  GOCs  and 
requesting  assistance  in  canvassing  other  PPSOs  in  their  area  of 
responsibility  to  determine  a  need  for  GOCs.  NOTE:  Navy  PPSOs  will  report 
excess  containers  to  the  Navy  Material  Transportation  Office,  Norfolk,  VA, 
vice  the  cognizant  area  comnand/overseas  component. 

(2)  Thirty  (30)  days  from  the  date  of  the  area  command/overseas 
component,  if  no  responses  or  inadequate  responses  are  received,  the  PPSO  will 
forward  a  message  directly  to  HQMTMC  (MTPP-QO) ,  info  the  cognizant  major 
command,  military  service,  area  command/overseas  component,  requesting  a 
temporary  waiver  of  the  $45  reduction.  Request  will  identify  the  number  of 
excess  GOCs  and  a  contact  (name  and  telephone)  at  the  PPSO. 

(3)  HQMTMC  will  review  and,  if  appropriate,  authorize  the  PPSO  to 
waive  the  $45  reduction  in  Item  514  of  the  ITGBL  Solicitation.  The 
authorization  will  be  stipulated  by  a  specific  time  frame,  e.g.,  30  days,  60 
days,  etc.  This  will  be  based  on  review  of  the  information  provided  by  the 
PPSO.  Prior  to  expiration  of  the  waiver,  the  PPSO  should  reassess  the 
situation  and,  if  required,  request  an  extension. 

(4)  HQMTMC  will  advise  the  PPSO  of  the  waiver  number,  the  waiver  time 

frame,  and  the  information  which  will  be  annotated  on  the  PPGBLs.  The  PPGBL 
will  be  annotated  with  (1)  "(Number  of)  containers,  166  cu.  ft.  or  greater, 
were  used  to  transport  shipment"  and  (2)  *$45  reduction  is  waived  per  HQMTMC, 

MTPP-QO  MSG  (Number)." 


2023.  Domestic  TDR. 

a.  Separate  TDRs  shall  be  established  for  Codes  1  and  2 

(inter /intrastate)  shipments  for  each  destination  state  and  the  District  of 
Columbia  in  CONUS.  Separate  TDRs  will  also  be  established  for  each  area  of 
operation  within  the  area  of  responsibility  for  each  PPSO  to  each  destination 
state.  If  there  is  more  than  one  rate  level  to  a  destination  state  or  the 
District  of  Columbia,  a  separate  TDR  shall  be  established  for  each  rate  level. 

b.  To  maintain  good  carrier/Government  working  relationships,  TDR  info 
may  be  made  available  for  review  by  authorized  carrier  representatives, 
providing  that  the  request  is  not  disruptive  to  operations.  Authorized 
carrier  representatives  are  those  authorized  on  the  carrier’s  LOI;  all  others 
must  specific  written  authorization  from  the  carrier  to  review  the  TDR. 
Requests  for  review  should  be  in  writing  and  managed  on  an  appointment  basis. 
The  final  decision  to  permit  representatives  of  the  carrier  industry  to  review 
TDR  information  is  that  of  the  Traffic  Manager  or  other  management  official. 

c.  The  average  shipment  score  of  each  carrier  shall  be  identified  on  the 
TDR  at  all  times.  The  TDR  shall  be  updated  to  reflect  the  change  in  carrier 
status  each  evaluation  cycle. 
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d.  Intrastate  TDR  Procedures.  The  rate  printout  identifies  the  primary 
carrier  (rate  setter)  for  each  rate  cycle.  The  primary  carrier,  who  is 
otherwise  qualified  and  has  a  CERS  score  of  85  or  better,  will  receive  fifty 
percent  of  the  traffic.  The  remaining  tonnage  will  be  offered  to  any 
qualified  carrier(s)  who  "me-toos*  the  primary  carrier  rate.  Other  qualified 
carriers  will  be  placed  on  the  TDR  behind  the  primary  carrier  based  on  CERS 
performance  score  and  will  be  awarded  tonnage  based  on  CERS  score  and  lowest 
cumulative  weight.  All  other  carriers  on  a  higher  rate  level  will  be  placed 
on  separate  TDRs  according  to  rate, 

e.  TDRs  are  established  based  on: 

(1)  Carrier  average  shipment  score  and  tonnage  from  the  origin 
installation  to  a  destination  for  each  rate  filed.  The  low  rate  carrier  with 
the  highest  average  shipment  score  should  be  awarded  traffic  first. 

(2)  Carrier  with  the  highest  average  shipment  score  to  a  destination 
state  on  TDRs  from  the  previous  cycle  will  be  listed  first  on  the  individual 
new  TDRs  to  that  destination  state.  If  a  carrier  has  not  been  tendered  any 
shipment  or  shipments  have  not  been  scored,  the  carrier’s  last  score  will  be 
carried  forward.  The  carrier’s  average  shipment  score  will  be  carried  at  a 
minimum  to  the  second  decimal  place  (e.g.,  99.99)  without  rounding. 

(3)  Carriers  having  equal  average  shipment  scores  will  be 

brought  forth  on  the  new  cycle  TDR  low  to  high  tonnage.  Carriers  also  having 
equal  tonnage  are  listed  by  random  selection  (see  Appendix  R) . 

(4)  All  tonnage  will  be  zeroed  out  at  the  beginning  of  each  new  rate 

cycle. 

(5)  Monitoring  the  Accuracy  of  the  TDR.  The  PPSO  shall  use  a 
20,000-pound  differential  within  the  same  rate  group  (as  the  maximum  between 
the  highest  and  lowest  cumulative  weight)  as  a  yardstick  to  measure  accuracy 
of  the  TDR.  If  it  is  necessary  to  consolidate  shipments,  this  20,000-pound 
differential  may  be  exceeded  on  a  case-by-case  basis;  however,  future 
distribution  of  shipments  should  be  made  to  reestablish  as  small  a 
differential  as  possible  within  the  20,000  pound  maximum. 

(6)  Tonnage  of  shipments  accepted  by  a  carrier  with  five  or  less 
workdays  notice  from  the  interview  date  to  the  pickup  date  will  be  annotated 
but  not  added  to  the  cumulative  weight  of  the  carrier.  (Annotate  TDR  with  a 
"Z"  to  identify  this  type  of  short-notice  shipment).  (Note:  Shipments 
refused  by  a  carrier  because  the  pickup  date  is  five  or  less  days  from  the 
date  offered  will  not  be  charged  against  the  carrier  on  the  TDR) .  Shipments 
that  have  been  pulled/turned  back  within  5  workdays  or  less  of  the  pickup  date 
are  considered  short-notice  shipments  when  reallocating  to  the  new  carrier. 
Such  shipments  will  not  be  charged  against  the  new  carrier  on  the  tonnage 
distribution  record.  Such  shipments  will  be  coded  on  the  TDR  "B"  for 
identification  and  audit  purposes. 
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f.  Unsatisfactory  Performance.  At  the  end  of  each  performance  period, 
all  carriers  will  be  evaluated  regardless  of  their  current  status  (e.g., 
suspension,  nonuse,  etc.).  Carriers  failing  to  meet  the  minimum  average 
shipment  score  of  85  will  be  placed  in  traffic  denial  for  the  first  60  days  of 
the  new  performance  period.  At  the  end  of  the  traffic  denial  period,  carriers 
will  be  assigned  an  administrative  score  of  85  and  brought  back  on  the  TDR  at 
the  highest  cumulative  weight  of  any  carrier  on  the  TDR. 

g.  Selecting  the  Next  Eligible  Carrier  for  Traffic.  Domestic  TDRs  are 
established  with  all  carriers  in  the  same  rate  level,  with  the  highest  scored 
carriers  at  the  top.  The  carrier  to  receive  the  next  shipment  is  the  one  with 
the  highest  performance  score  and  lowest  cumulative  weight.  When  sufficient 
shipments  are  known  by  historical  review  to  be  available  during  a  cycle, 
shipments  may  be  allocated  sequentially  to  give  each  carrier  a  shipment  (or 
charge  a  refusal)  during  the  initial  movement  through  the  TDR  from  the 

first  to  last  carrier  at  the  same  rate  level.  Subsequent  shipments  in  the 
same  rate  cycle  should  be  allocated  to  correct  an  imbalance  in  weight 
allocated.  If  sufficient  shipments  are  not  projected  to  be  available  to 
permit  a  run  through  the  entire  TDR  and  to  correct  the  resulting  imbalances, 
sequential  allocation  mat  not  be  practical.  When  determining  the  projected 
availability  of  traffic  for  this  purpose,  historical  data  from  a  like  cycle 
should  be  used,  for  example,  summer  cycle  data  with  summer  cycle  data  from 
prior  years.  Traffic  is  to  be  managed  to  stay  within  a  maximum  differential 
of  20,000  pounds  between  the  highest  and  lowest  of  all  carriers  at  the  rate 
level,  to  include  carriers  with  zero  weight.  In  a  correctly  maintained  TDR  a 
carrier  with  a  lower  CERS  score  should  not  have  a  higher  cumulative  weight 
than  a  carrier  with  a  higher  CERS  score  except  briefly  in  those  situations 
requiring  the  application  of  sound  traffic  management  to  ensure  a  shipment 
moves  in  a  safe  and  timely  manner.  When  such  situations  occur,  subsequent 
tonnage  shall  be  awarded  in  such  a  manner  as  to  return  the  higher  scored 
carriers  to  higher  cumulative  weight. 

h.  Small  Shipments.  Shipping  office  personnel  engaged  in  traffic 
allocations  shall  carefully  avoid  concentrating  offerings  of  several  small 
shipments  destined  for  widely  varying  locations  to  the  same  carrier. 

Small  shipments  shall  be  distributed  consistently  with  the  offering  procedures 
and  rules  previously  covered. 

i.  Shipment  Refusals.  Shipments  refused  by  carriers  shall  be  considered 
traffic  offerings  and  shall  be  entered  on  the  TDR  as  a  status  code  "R."  The 
PPSO  shall  treat  this  as  a  traffic  offering  and  add  the  weight  to  the 
carrier's  cumulative  weight.  A  carrier-initiated  notice  of  self-imposed 
embargo  of  shipments  is  not  authorized  and  shall  not  be  accepted.  The  notice 
shall  be  returned  to  the  carrier  stating  that  carrier  imposed  embargoes  are 
not  authorized.  Continued  refusal  of  shipments  by  that  carrier,  may  be 
grounds  for  suspension  and  possible  return  of  the  LOI  in  accordance  with 
paragraph  A.3.b.  of  the  Tender  of  Service. 


j .  Overbookings 


(1)  If  a  shipment  is  overbooked,  the  PPSO  shall  enter  the  status  code 
*0*  and  the  cumulative  weight  entered  when  the  shipment  was  accepted  by 

the  carrier  shall  remain  on  the  TDR. 

(2)  Tonnage  will  not  be  assessed  unless  the  carrier  has  been 
furnished  five  or  more  workdays  notice  prior  to  the  requested  pickup  date. 
Overbooking  is  defined  as  turned  back  or  pulled  back.  If  the  shipment  is 
turned  back  before  the  pickup  date  tonnage  will  be  charged.  If  a  shipment  is 
pulled  back  by  the  PPSO  after  the  pickup  date,  or  if  the  carrier  failed  to 
pickup  on  the  pickup  date,  the  carrier  is  charged  tonnage.  If  the  shipment  is 
in  the  origin  warehouse  after  the  RDD,  the  carrier  is  charged  tonnage  and  is 
subject  to  immediate  suspension. 

k.  Changes  in  Rate  Levels.  Under  the  new  rate  filing  procedures  for 
domestic  rates,  carriers  can  only  me-too  the  individual  rate  tender  filings  of 
other  carriers  submitted  during  the  immediately  preceding  increase /decrease 
filing  period.  (The  only  exception  to  this  is  a  new  carrier  who  is  approved 
in  the  middle  of  the  rate  cycle;  such  carriers  can  me-too  and  are  placed  on 
the  approved  TDRs  in  accordance  with  paragraph  2023. o.  below).  All  rates  for 
each  new  cycle  will  be  new  rates  and  will  necessitate  establishment  of  all  new 
TDRs.  Carriers  will  be  placed  on  the  new  TDRs  in  accordance  with  paragraph 
2023. o. 


l.  Traffic  Denial.  Carriers  who  fail  to  achieve  an  average  shipment 
score  of  85  (the  minimum  satisfactory  standard)  during  the  grading  process 
will  be  placed  in  traffic  denial  for  the  first  60  days  of  the  new  performance 
period.  The  DD  form  2224  will  serve  as  the  carrier’s  notification  of  traffic 
denial.  This  type  of  traffic  denial  will  run  concurrently  with  any  type 
suspension  still  in  effect  at  the  time  the  60-day  traffic  denial  begins  or 
that  is  imposed  during  the  traffic  denial  period.  Carriers  will  be  reinstated 
at  the  end  of  the  latter  of  the  two  dates  (traffic  denial  or  suspension). 

m.  Carriers  Returning  to  the  TDR  from  MTMC  Nonuse.  When  the  nonuse 
status  imposed  by  Headquarters,  MTMC,  is  lifted,  the  carrier  shall  be 
reinstated  to  the  TDR  at  a  level  or  position  specified  by  MTMC. 

n.  Carriers  Returning  to  the  TDR  from  Disqualification.  When  notified  by 
Headquarters,  MTMC,  that  the  disqualification  has  ended,  the  PPSO  shall 
reinstate  the  carrier  at  the  highest  cumulative  weight  of  any  carrier  on  the 
TDR. 


o.  Placement  of  New  Carriers  on  the  TDR.  A  new  carrier  is  one  whose  LOI 
has  just  been  accepted  by  the  PPSO.  A  new  carrier  may  be  a  carrier  whose  LOI 
previously  has  been  withdrawn  by  the  carrier  or  returned  by  the  PPSO.  All  new 
carriers  in  the  domestic  program  are  administratively  assigned  an  average 
shipment  score  of  85  and  placed  at  the  highest  cumulative  weight  of  any 
carrier  on  the  TDR. 


2024.  International  TDR. 

a.  General .  Carriers  submit  rates  every  6  months  for  rate  channels  and 
codes  of  service  for  international  traffic.  Consequently,  at  the  outset  of 
each  rate  cycle,  PPSOs  can  expect  to  be  working  with  a  new  "line  up”  of 
primary,  equalization,  and  other  participating  carriers.  Although  carriers 
are  required  to  have  adequate  equipment,  containers,  and  personnel  on  hand  to 
handle  their  respective  shares  of  the  traffic,  experience  has  shown  that 
deficiencies  in  a  carrier’s  capability  can  occur  during  the  first  few  days  of 
a  cycle.  Consequently,  PPSOs  must  apply  sound  judgment  in  tendering  shipments 
to  the  primary  carrier  so  as  not  to  overload  that  carrier  but  to  spread  the 
designated  share  of  traffic  uniformly  throughout  the  traffic  distribution 
period.  If  there  are  no  equalization  carriers  qualified  to  share  the  residual 
traffic,  traffic  will  be  offered  first  to  the  primary  carrier  before  it  is 
offered  to  other  participating  carriers.  There  will  be  no  penalty  for  refusal 
by  the  primary  carrier  to  handle  traffic  which  exceeds  the  designated 
incentive  share.  If  there  are  equalization  carriers,  traffic  will  be  offered 
to  them  equally  on  a  rotational  basis  before  being  offered  to  participating 
carriers.  Equalization  carriers  are  required  to  accept  an  amount  equal  to  one 
half  of  the  primary  tonnage.  Carriers  will  not  be  charged  for  refusal  to 
handle  tonnage  which  exceeds  this  share. 

b.  Traffic  Distribution  Records  (TDRs). 

(1)  Separate  TDRs  will  be  established  for  each  ITGBL  code  of  service, 
to  include  UB,  for  each  traffic  channel  used  based  on  carrier’s  rate  and  ICERS 
procedures.  Shipments  shall  be  distributed  exclusively  to  carriers  on  the 
lowest  rate  level  unless  the  volume  of  traffic  exceeds  the  capability  of  the 
low-rate  carriers.  When  this  occurs,  the  remaining  traffic  shall  be  offered 
to  carriers  on  the  next  and  succeeding  rate  levels.  Shipments  shall  always, 
however,  be  offered  first  to  the  carriers  on  the  lowest  rate  level  before 
higher  rate  level  carriers  are  considered  unless  the  primary  carrier  is 
suspended,  cancels  its  rates,  is  placed  in  nonuse,  or  refuses  the  traffic.  It 
is  necessary  to  apply  sound  traffic  management  judgment  to  tender  shipments 
uniformly  by  spreading  traffic  over  the  distribution  period,  while  not 
over-loading  any  one  carrier. 

(2)  The  rate  printout,  LOIs  on  file,  and  the  Carrier  Approval 
Printout  will  be  used  by  PPSOs  to  establish  all  TDRs.  The  rate  printout 
identifies  the  primary  carriers  with  an  asterisk.  The  share  of  traffic  to  be 
offered  to  primary  carriers  during  the  traffic  distribution  period  is 
distributed  with  the  Rate  Printout  each  rate  cycle.  Equalization  carriers  are 
those  carriers  with  exactly  the  same  rates  as  the  primary  carrier  but  are 
listed  without  an  asterisk.  Other  participating  carriers  will  appear  on  the 
rate  printouts  in  ascending  order  based  on  their  rate. 

(3)  Sufficient  traffic  must  be  offered  to  each  primary  carrier  over 
the  6-month  traffic  distribution  period  to  ensure  offering  of  the  designated 
share.  PPSOs  must  space  traffic  offerings  uniformly  throughout  the  traffic 
distribution  period  in  order  to  avoid  saturating  the  primary  carrier. 


2-30 


(4)  The  residual  traffic  not  offered  to,  or  refused  by  the  primary 
carrier,  will  be  offered  to  equalization  carriers  equally  on  a  rotational 
basis.  Other  participating  carriers,  in  ascending  order,  may  be  offered  the 
traffic  which  cannot  be  handled  by  the  primary  and  the  equalization  carriers. 
In  all  cases,  selective  refusal  of  traffic  by  a  carrier  is  prohibited.  If  a 
pattern  of  selective  refusals  is  observed,  action  to  suspend  and/or  request 
disqualification  should  be  taken. 

c.  Percentage  of  Traffic. 

(1)  Class  1  Rates.  Carriers  setting  the  low  rate  in  a  class  1 
traffic  channel  will  be  offered  100  percent  of  the  traffic  moved  within  that 
channel.  If  two  carriers  establish  an  identical  low  rate,  both  carriers  will 
be  offered  one-half  of  the  total  tonnage  or  50  percent  each. 

(2)  Class  2  Rates.  Carriers  setting  the  low  rate  in  a  class  2 
traffic  channel  are  offered  a  prescribed  percentage  of  tonnage  within  each 
individual  traffic  channel. 

(a)  The  primary  carrier  will  be  offered  and  is  responsible  for 
accepting  actual  tonnage  equal  to  the  primary  percentage  indicated.  For 
example,  if  the  primary  percentage  of  the  traffic  channel  is  20  percent,  the 
primary  carrier  will  be  awarded  20  percent  of  the  tonnage.  The  other  80 
percent  of  the  tonnage  will  be  considered  residual  and  will  be  shared  equally 
between  the  primary  and  equalization  carriers.  Tonnage  refused  by  the  primary 
and  equalization  carrier (s)  will  then  be  offered  to  the  participating 
carrier(s).  Example  is  as  follows: 

-  1  primary  carrier  -  20  percent* 

-  7  equalization  carrier  plus  the  primary  carriers  *>  10 

percent  each*  (totaling  80  percent) 

-  participating  carriers  =  * 

*  The  residual  80  percent  of  the  tonnage  will  be  offered  equally  to  the 
equalization  and  primary  carriers.  Any  remaining  traffic  will  then  be  offered 
to  the  participating  carriers. 

(b)  If  two  carriers  establish  an  identical  low  rate,  each 
carriers  will  be  offered  the  prescribed  tonnage  for  that  traffic  channel.  An 
example  is  if  two  carriers  establish  the  low  rate  on  a  50  percent  channel, 
each  carrier  will  be  offered  50  percent. 

(c)  Once  the  low  rate  for  each  Class  2  traffic  channel  is 
determined,  all  participating  carriers  will  be  afforded  the  opportunity  to 
meet  or  equalize  the  low  rate.  Carriers  meeting  the  low  rate,  or  equalization 
carriers,  will  in  no  case  be  offered  a  larger  share  of  the  volume  on  a  parti¬ 
cular  channel  than  that  offered  to  the  carrier (s)  establishing  the  low  rate, 
unless  the  low  rate  carrier(s)  is/are  suspended  or  cancels  its/their  rates. 
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as  follows: 


(d)  All  participating  carriers  must  accept  tonnage,  if  offered. 


50  percent  channel 
30  percent  channel 
20  percent  channel 
10  percent  channel 


12  percent 
7  percent 
5  percent 
2  percent 


(3)  Class  3  Rates.  Carriers  will  be  placed  on  TDR  based  on  ICERS 
performance  score,  and  will  share  equally  in  traffic  distribution. 


d.  Traffic  Distribution  Procedures.  New  TDRs  for  both  incentive  and 
nonincentive  rate  areas  will  be  constructed  prior  to  the  beginning  of  a  new 
rate  cycle.  Placement  of  a  carrier  on  the  TDR,  relative  to  another 
participant,  will  be  based  on  the  rate  filed  by  the  carrier  and  the  semiannual 
score  without  regard  to  tonnage  offered  during  the  preceding  rate  cycle.  If 
two  or  more  carriers  have  filed  identical  rates  and  have  equal  semiannual 
evaluation  scores,  the  random  numbers  table  shall  be  used  to  determine 
standing  on  the  TDR. 

(1)  TDRs  for  Nonincentive  Rate  Areas.  Traffic  will  be  offered 
equally  to  each  carrier  at  the  same  rate  level,  with  the  highest  scored 
carrier  at  the  top  of  the  TDR. 

(2)  Establishment  of  an  Initial  Incentive  Rate  TDR.  PPSOs  will 
establish  TDRs  for  each  traffic  channel  in  each  code  of  service  in  time  to 
tender  shipment  with  pickup  dates  effective  the  first  day  of  the  new  rate 
cycle.  The  TDRs  will  be  arranged  in  three  sections:  Section  I  records  all 
traffic  offered  to  the  primary  carrier.  Section  II  records  traffic  to 
equalization  carriers,  and  Section  III  records  traffic  to  all  other  participa¬ 
ting  carriers.  Carriers  will  be  entered  on  the  new  TDRs  with  zero  balances. 

(3)  Maintaining  Section  I  of  TDR.  PPSOs  must  ensure  that  the  primary 
carrier(8)  will  be  offered  and  is/are  responsible  for  accepting  its/their 
designated  share  of  traffic.  Estimated  weights  may  be  used  in  posting 
shipments  to  the  TDR.  If  the  primary  arrier’s  share  for  a  given  traffic 
channel  is  50  percent  and  there  are  two  primary  carriers,  each  primary  carrier 
will  be  offered  50  percent.  Due  to  the  unequal  weight  of  shipments,  there  may 
be  deviations  from  the  designated  shares  within  each  section.  Efforts  must  be 
made  to  minimize  such  deviations  by  conducting  periodic  checks  of  "running" 
tonnage  allocations  and  making  adjustments  as  required.  EXAMPLE:  If  weight 
checks  indicate  that  the  "running*  total  of  estimated  tonnage  for  the  traffic 
route  is  240,000  pounds,  a  single  primary  carrier  with  a  50  percent  share 
should  have  been  offered  approximately  120,000  pounds.  If  below  this  total, 
an  effort  should  be  made  to  "catch  up"  as  rapidly  as  practical  without 
overtaxing  the  carrier’s  capability.  By  the  end  of  the  traffic  distribution 
period,  the  correct  share  of  the  traffic  (designated  percentages)  for  primary 
carriers  must  be  assured.  More  frequent  weight  checks  may  be  required  near 
the  end  of  the  distribution  period  to  ensure  this  result. 


(4)  Maintaining  Section  II  of  the  TDR.  As  in  the  case  of  Section  I, 
traffic  may  be  distributed  and  posted  on  the  TDR  on  the  basis  of  estimated 
weight.  If  the  primary  carrier’s  share  for  a  given  traffic  channel  is  50 
percent,  every  second  shipment  (subject  to  a  consideration  of  weight  factors) 
should  be  offered  on  a  rotational  basis  to  a  Section  II  carrier.  Each 
equalization  carrier  is  obligated  to  accept  residual  traffic  in  an  amount 
equal  to  one-half  the  primary  percentage.  If  equalization  carrier  capability 
is  insufficient,  and  there  is  no  primary  carrier  or  the  primary  carrier  cannot 
accept  additional  traffic,  traffic  will  be  offered  to  other  participating 
carriers.  If  there  is  no  primary  carrier  because  of  rate  cancellations, 
nonuse,  etc.,  traffic  will  be  awarded  equally  among  the  equalization  carriers. 

(5)  Maintaining  Section  III  of  the  TDR.  Other  participating  carriers 
will  be  offered  any  traffic  which  cannot  be  handled  by  primary  and 
equalization  carriers.  See  paragraph  2024. c.  for  tonnage  requirements  for 
other  participating  carriers  (the  TDR  may  contain  only  primary  and 
equalization  carriers.)  However,  the  other  participating  carriers  will  be 
retained  in  a  reserve  file.  When  it  becomes  necessary  to  tender  shipments  to 
participating  carriers,  the  PPSO  will  add  other  participating  carriers  from 
the  reserve  file  on  the  TDR  for  the  specific  rate  area  as  the  need  exists. 
Traffic  will  be  offered  first  to  other  participating  carriers  at  the  lowest 
rate  level.  PPSOs  should  not  penalize  other  participating  carriers  for 
failure  to  accept  traffic  beyond  the  established  requirement. 

(6)  Reinstatement  to  the  TDR  on  Return  from  Suspension. 


(a)  Incentive  Rate  Channel  -  Primary  Carrier.  Upon  return  to 
the  TDR  at  the  end  of  a  suspension  period,  a  primary  carrier  will  be 
reinstated  with  a  cumulative  tonnage  equal  to  the  highest  cumulative  tonnage 
of  any  carrier  on  the  TDR,  or  at  the  tonnage  it  would  have  received  had  it  not 
been  suspended,  whichever  is  greater  (see  Note).  However,  if  no  traffic  was 
awarded  on  a  particular  channel  during  the  period  of  suspension,  the  carrier 
will  be  reinstated  to  that  TDR  at  the  same  position  it  held  at  the  time  the 
suspension  was  imposed.  NOTE:  To  compute  tonnage  the  carrier  would  have 
received  had  it  not  been  suspended,  add  up  all  tonnage  awarded  during  the 
suspension  period  and  multiply  that  total  by  the  primary  percentage  for  that 
channel.  Add  the  result  of  that  equation  to  the  cumulative  weight  of  that 
carrier.  Compare  this  total  with  the  highest  cumulative  tonnage  of  any 
carrier  on  the  TDR.  The  cumulative  tonnage  for  the  prime  carrier  upon 
reinstatement  is  the  greater  of  these  two  tonnages. 

(b)  Incentive  Rate  Channel  -  Equalization  Carrier.  Upon  return 
to  the  TDR  at  the  end  of  a  suspension  period,  an  equalization  carrier  will  be 
reinstated  with  a  cumulative  tonnage  equal  to  the  highest  cumulative  tonnage 
of  any  equalization  carrier  on  the  TDR;  or  with  a  cumulative  tonnage  equal  to 
the  highest  cumulative  tonnage  of  any  other  participating  carrier  on  the  TDR 
to  which  traffic  was  awarded  during  the  period  of  suspension;  or  in  the  case 
where  there  is  only  one  equalization  carrier,  the  tonnage  it  would  have 


received  had  it  not  been  suspended,  whichever  is  greater.  If  no  traffic  was 
awarded  on  a  particular  channel  during  the  period  of  suspension,  the  carrier 
will  be  reinstated  to  that  TDR  at  the  same  position  it  held  at  the  time  the 
suspension  was  imposed. 

(c)  Incentive  Rate  Channel  -  Other  Participating  Carrier.  Upon 
return  to  the  TDR  at  the  end  of  a  suspension  period,  other  participating 
carriers  will  be  reinstated  with  a  cumulative  tonnage  equal  to  the  highest 
cumulative  tonnage  of  any  other  participating  carrier  on  the  TDR  to  which 
traffic  was  awarded  during  the  period  of  suspension;  or  at  the  tonnage  it 
would  have  received  had  it  not  been  suspended,  whichever  is  greater. 

(7)  Shipment  Refusal.  A  shipment  refusal  by  a  carrier  shall  be 
considered  a  traffic  offering,  and  the  weight  shall  be  charged  against  the 
carrier  as  long  as  the  shipment  was  offered  at  least  5  workdays  before  the 
requested  pickup  date. 

(a)  Refusals  shall  be  noted  by  annotating  the  letter  *R"  in  the 
status  code  column  of  the  TDR.  Selective  or  patterned  refusals  by  any 
carrier  are  prohibited.  If  a  pattern  is  observed,  the  PPSO  shall  initiate 
punitive  action. 

(b)  Refusals  by  a  primary  carrier  within  (but  not  exceeding)  the 
designated  share  of  the  cumulative  total  of  traffic  allocated  normally  shall 
be  considered  grounds  for  suspension. 

(c)  Equalization  carriers  refusing  shipments  offered  within  the 
residual  traffic  limit  shall  be  subject  to  suspension. 

(d)  Other  participating  carriers  are  not  obligated  to  accept  any 
specific  amount  of  traffic. 

(e)  A  carrier  initiated  notice  of  self-imposed  embargo  of 
shipments  is  not  authorized  and  shall  not  be  accepted.  The  notice  shall  be 
returned  to  the  carrier  stating  that  carrier  imposed  embargoes  are  not 
authorized.  Continued  refusal  of  shipments  by  that  carrier  may  be  grounds  for 
suspension  and  possible  return  of  the  LOI  in  accordance  with  para  A3b  of  the 
Tender  of  Service. 

(f)  Shipments  that  have  been  pulled/turned  back  within  5 
workdays  or  less  of  the  pickup  date  are  considered  short-notice  shipments  when 
reallocating  to  the  new  carrier.  Such  shipments  will  not  be  charged  against 
the  new  carrier  on  the  tonnage  distribution  record.  Such  shipments  will  be 
coded  on  the  TDR  "B"  for  identification  and  audit  purposes. 

(8)  Rate  Cancellations.  Any  carrier  participating  in  the 

ITGBL  program  may  cancel  its  rates  effective  60  or  90  days  after  the  beginning 
of  a  rate  cycle.  Rates  accepted  by  MTMC  must  remain  in  effect  for  a  minimum 
of  2  months.  In  the  event  of  cancellation  action,  MTMC  will  notify  PPSOs  and 
the  following  guidelines  will  apply  to  the  TDR: 


i 
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(a)  If  a  carrier  cancels  its  rate,  any  shipments  booked  for 
pickup  on  or  after  the  effective  date  on  the  cancellations  will  be  withdrawn 
and  rebooked  with  another  carrier. 

(b)  If  any  carrier  on  the  TDR  cancels  its  rate,  traffic  will  be 
distributed  in  accordance  with  the  procedures  contained  herein.  However,  if 
all  equalization  carriers  cancel  their  rates,  the  remaining  primary 
carrier(s),  if  any,  will  be  offered  all  the  traffic  available,  even  if  this 
should  exceed  the  designated  primary  share.  Refusal  of  traffic  at  levels 
above  the  designated  primary  share  will  not  be  counted  as  a  formal  traffic 
refusal,  since  the  primary  carrier(s)  has /have  not  made  an  advance  commitment 
to  h.  die  traffic  at  such  levels.  However,  the  offer  will  be  notec  on  the  TDR 
by  indicating  the  name  of  the  service  member  and  the  status  code  of  NC.  Any 
traffic  refusal  under  such  circumstances  will  be  offered  to  the  other 
participating  carriers  beginning  with  the  lowest  rate  carrier. 

(c)  If  a  Code  7,  8,  or  J  primary  carrier  cancels  its  rate,  is 
placed  in  nonuse,  etc.,  all  traffic  will  be  tendered  to  carrier  at  the  next 
rate  level.  Carriers  are  expected  to  accept  100  percent  of  all  traffic 
offered. 


(d)  If  a  Class  1,  Code  4,  5,  or  T  primary  carrier  cancels  its 
rate,  is  placed  iw  nonuse,  etc.,  all  traffic  will  be  offered  to  the  carrier  at 
the  next  rate  level.  Carriers  are  required  to  accept  100  percent  of  the 
traffic  offered. 

(9)  Reinstatement  to  the  TDR  from  Nonuse. 

(a)  Nonuse  Imposed  by  the  MTHC .  When  nonuse  status  imposed  by 
Headquarters,  MTMC  is  lifted,  specific  instructions  for  reinstatement  to  the 
TDR  shall  be  provided  in  the  notification  of  reinstatement  from  Headquarters, 
MTMC. 


(b)  Nonuse  Imposed  by  the  PPSO.  When  PPSO-imposed 
nonuse  is  lifted,  the  carrier  shall  be  reinstated  in  the  same  manner  as  a 
reinstatement  from  suspension  described  in  paragraph  2024. d. (6). 


2025.  Quality  Control. 

a.  Requirements  and  Standards.  The  Tender  of  Service  (Appendix  A) 
specifies  requirements  and  standards  of  service  that  the  carrier  agrees  to 
fulfill  in  the  movement  of  DOD-sponsored  personal  property  shipments.  The 
performance  of  carriers  and  agents  shall  be  monitored  closely  by  the  PPSO  and 
Headquarters,  MTMC.  The  provisions  of  this  section  provide  guidance  for  the 
use  of  quality  assurance  procedures  for  both  domestic  and  international  TGBL 
shipments  when  the  requirements  and  standards  of  service  have  not  been  met. 
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b.  Quality  Assurance  Actions.  When  a  carrier  or  agent  violates  any 
provision  of  the  Tender  of  Service  or  applicable  rate  tariffs  or  tenders  or 
commits  unethical  or  unlawful  acts,  the  PPSO  shall  take  action  to  warn  or 
suspend  the  carrier  or  to  recommend  the  carrier’s  disqualification  to 
Headquarters,  MTMC,  through  the  appropriate  MTMC  area  command  or  overseas 
component.  In  determining  the  type  of  action  to  take,  the  PPSO  should 
consider  not  only  the  severity  of  the  violation,  but  also  the  general  quality 
of  the  carrier’s  past  performance  and  actions  the  carrier  may  have  taken  to 
correct  the  deficiencies. 

c.  Carrier’s  Right  to  Appeal.  It  is  the  carrier’s  right  to  appeal  any 
corrective  action  taken  by  an  PPSO.  In  all  cases,  however,  a  carrier’s  appeal 
to  a  warning,  suspension,  or  other  corrective  action  must  be  timely,  factual, 
and  provided  in  writing  to  the  responsible  PPSO  within  30  days  of  the 
corrective  action.  The  PPSO  receiving  an  appeal  shall  objectively  review  the 
facts  of  the  case,  including  new  evidence  provided  by  the  carrier,  before 
rendering  a  decision  on  the  merits  of  an  appeal. 

d.  Correspondence .  All  correspondence  between  the  PPSO  and  a  carrier 
shall  be  handled  expeditiously,  particularly  when  a  carrier  has  been  placed  in 
a  nonuse  status  or  has  been  suspended.  This  will  prevent  unreasonable  periods 
of  suspension  or  the  need  for  large  amounts  of  makeup  tonnage  if  a  carrier’s 
appeal  is  found  to  be  justified. 

e.  Carrier  Performance  File. 

(1)  The  PPSO  shall  establish  and  maintain  a  carrier  performance 
file  for  each  carrier  qualified  to  serve  the  installation.  The  carrier  per 
formance  file  shall  contain  or  make  reference  to  the  following: 

(a)  The  carrier's  LOI  with  all  enclosures  and  amendments. 

(b)  Records  of  initial  and  subsequent  inspections  of  the 
carrier’s  facilities  and  equipment.  (DD  Forms  1811  and  1812). 

(c)  A  copy  of  the  PPSO's  acceptance  of  the  carrier’s  LOI. 

(d)  Origin  and  destination  records  of  inspections  of  shipment 
handled  by  the  carrier. 

(e)  Member  reports  on  the  carrier’s  performance. 

(f)  Records  of  investigations  of  complaints  made  against  the 

carrier. 

(g)  Statements  commending  the  carrier  for  superior  performance. 

(h)  Carrier’s  notifications  of  failure  to  meet  pickup  and  RDDs. 
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(i)  Records  of  shipment  reweighs. 

(j)  Copies  of  warning  and  suspension  notices  sent  to  the 
carrier  and  the  carrier’s  replies  to  such  notices. 

(k)  Copies  of  all  other  communications  concerning  the  carrier’s 

performance. 

(2)  The  carrier  performance  file  shall  contain  only  the  current 
year’s  records.  After  each  semiannual  evaluation,  documents  over  1  year  old 
(except  those  involved  in  carrier  appeal  actions)  shall  be  removed  from  the 
carrier  performance  file  and  shall  be  disposed  of  in  accordance  with 
appropriate  records  disposition  regulations.  DD  Form  1811  and  the  carrier’s 
LOI,  with  PPSO  acceptance,  are  exceptions  to  the  above  and  shall  be  retained 
as  long  as  the  carrier  is  qualified  and  continues  to  participate  in  the  DOD 
personal  property  program. 

f.  Performance  Evaluation.  The  PPSO  shall  review  each  carrier’s 
performance  file  semiannually.  The  carrier’s  performance  shall  be  reviewed 
with  consideration  for  the  provision  of  the  Tender  of  Service  (Appendix  A) , 
which  sets  the  standards  for  carrier  performance.  The  PPSO  should  seek  to 
identify  recurring  deficiencies  or  patterns  of  unacceptable  performance.  If 
appropriate,  actions  shall  be  taken  to  warn  or  suspend  the  carrier  or 
recommend  the  carrier’s  disqualification  in  accordance  with  paragraph  2032. 
See  paragraph  2026. d.  for  more  on  domestic  carrier  performance  evaluation. 


2026.  Domestic. 

a.  General .  This  section  provides  guidance  and  establishes  procedures 
for  collecting  of  performance  data  and  evaluating  of  domestic  carrier 
performance.  This  applies  to  all  interstate  and  intrastate  Codes  1  and  2 
shipments.  To  a  degree,  the  depth  of  each  evaluation  will  depend  on  the 
amount  of  traffic  handled  by  the  carrier  since  the  previous  evaluation,  the 
result  of  the  previous  evaluation,  and  any  independent  indications  or 
observations  of  declining  carrier  performance. 

b.  Purpose.  The  Carrier  Evaluation  and  Reporting  System  (CERS)  was 
developed  to  provide  a  uniform  quality  control  program  to  be  used  at  the  local 
and  national  level.  The  intent  of  the  program  is  to  establish  reasonable 
performance  standards  for  evaluating  domestic  carriers.  This  section 
describes  how  the  PPSO  will  monitor  domestic  carrier  performance  and  cites 
some  key  points  to  keep  in  mind  when  working  with  the  CERS  program. 

c .  Carrier  Evaluation. 

(1)  Performance  Standards.  The  following  performance  standards  have 
been  established  for  on-time  pickup,  on-time  delivery,  and  the  absence  of 
loss /damage: 


On-time  Pickup 

952 

On-time  Delivery 

902 

Absence  of  loss /damage 

702 

255  (divided  by)  3-85 

Carriers  failing  to  meet  or  exceed  the  minimum  acceptable  performance  standard 
(average  shipment  score  of  85)  will  be  considered  unsatisfactory  and  placed  in 
traffic  denial  for  60  days.  Those  meeting  or  exceeding  the  minimum  of  85  will 
be  considered  satisfactory  and  will  share  equitably  in  the  distribution  of 
traffic  based  on  their  rate  level. 

(2)  Carrier  Evaluation.  The  evaluation  of  carrier  performance  will 
be  accomplished  through  two  separate  processes. 

(a)  Scored  Elements.  The  three  elements  scored  are  pickup, 
delivery,  and  loss  or  damage.  These  three  elements,  considered  the  most 
important  to  a  move,  will  be  the  basis  for  determining  if  a  carrier  is 
satisfactory  at  the  end  of  the  performance  period.  (The  scoring  procedure  is 
explained  in  detail  in  paragraph  2026. g.) 

(b)  Nonscored  Elements.  All  other  Tender  of  Service  violations 
are  evaluated  separately  by  the  PPSO. 

(3)  Scoring  Approach.  The  scoring  of  the  carrier  performance  is 
based  on  the  positive  approach.  Under  this  program,  carriers  start  with  zero 
points  on  a  shipment  and  earn  a  stated  number  of  points,  based  upon  compliance 
with  the  performance  standards.  (The  scoring  process  under  this  approach  is 
explained  in  paragraph  2026. g.) 

(4)  Calculation  of  Carrier's  Average  Shipment  Score.  The  origin 
shipping  office  calculates  each  carrier’s  average  shipment  score  for  the  next 
performance  period  based  on  all  individual  shipment  scores  graded  and  mailed 
to  the  carrier  prior  to  the  cut-off  date  for  that  period.  The  average 
shipment  score  is  determined  by  adding  the  individual  scores  for  all  shipments 
and  dividing  by  the  total  number  of  shipments. 

d.  Carrier  Performance  Evaluation. 

(1)  Evaluation  of  carrier  performance  (other  than  those  elements 
identified  in  paragraph  2026 . c . ( 2) (a )  will  be  conducted  using  Section  II  of 
the  DD  Form  2223  as  the  basis  for  any  punitive  action. 

(a)  Section  III  of  the  DD  Form  2223  will  serve  as  a  check  list 
for  inspectors  when  conducting  shipment  inspections.  Section  III  will  also  be 
used  as  the  basis  for  evaluating  carrier  performance  on  shipments  even  if  no 
inspections  are  performed.  It  is  recommended  that  the  destination  PPSO 
complete  and  return  the  form  within  45  calendar  days  after  delivery  has  been 
made.  Detailed  instructions  on  form  completion  are  provided  at  Appendix  R. 
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(b)  The  DD  Form  2223  may  serve  as  a  Letter  of  Warning; 
therefore,  it  is  imperative  that  it  be  completed  as  expeditiously  as  possible 
and  represent  the  carrier’s  true  performance  on  the  shipment.  Since  the  form 
may  serve  as  a  Letter  of  Warning,  it  will  be  used  as  supporting  information 
for  suspensions.  Form  disposition  instructions  are  provided  at  Appendix  R. 

(2)  Each  carrier’s  performance  will  be  reviewed  at  least  once  every  6 
months,  or  more  often  if  deemed  necessary  by  the  PPSO.  A  semi-annual 
evaluation  will  be  conducted  at  the  end  of  each  performance  period  (i.e., 

31  October  and  30  April). 

(3)  Documents  contained  in  the  carrier’s  current  active 
performance  file  will  be  the  basis  for  evaluation.  A  performance  evaluation 
will  be  directed  toward  the  identification  of  trends  or  repeated  instances  of 
the  same  or  similar  Tender  of  Service  violations. 

(4)  When  a  carrier  evaluation  indicates  deficiencies  of  such 
magnitude  that  continued  participation  in  DOD  traffic  is  unacceptable,  action 
will  be  taken  to  suspend  the  carrier.  When  appropriate  and  fully  documented, 
and  evaluation  revealing  repeated  flagrant  violations  will  be  used  as  the 
basis  for  a  disqualification  recommendation  as  discussed  in  paragraph  2032. b. 

e.  Key  Points  to  Keep  in  Mind.  Several  key  points  are  worthy  of  special 
emphasis  and  must  be  kept  in  mind  by  the  reader  of  these  instructions. 

(1)  Data  Collection  Segregated  by  Code  of  Service  and 
Intrastate /Interstate  Carriers.  Carriers  are  graded  separately  on  their 
performance  in  each  code  of  service  for  each  type  of  domestic  traffic.  This 
means  a  carrier  engaged  in  both  Code  1  and  Code  2  service  participating  in 
interstate  and  intrastate  traffic  is  separately  rated  in  each  of  the  codes  of 
service  for  both  interstate  traffic  and  intrastate  traffic. 

(2)  Performance  Period  Explained.  A  new  average  shipment  score  is 
calculated  for  each  carrier  every  six  months.  Based  on  the  carriers 
performance  status  satisfactory/unsatisfactory  and  rate  level,  traffic  is 
awarded  during  the  next  six  month  performance  period.  Because  destination 
"feedback''  is  not  normally  available  at  origin  for  several  weeks,  there  is  a 
carry-over  of  shipment  data  beyond  the  cut-off  date.  This  carry-over  is 
allowed  in  order  to  score  carriers  on  all  shipments  they  move. 

Performance  Period  Cut-Off  Date  Actual  Performance  Period 

1  May  -  31  October  15  September  16  March  -  15  September 

1  November  -  30  April  15  March  16  September  -  15  March 

(3)  Limitation  on  Carry-Over.  In  those  instances  where  complete 
performance  data  on  a  shipment  has  not  been  received  by  the  origin  PPSO  within 
12  months  of  the  pickup  date,  the  shipment  will  be  scored  at  that  time  based 
on  the  data  that  is  available.  Carriers  will  be  awarded  full  credit  for  those 
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scoring  elements  on  which  no  contrary  data  has  been  received.  Household  goods 
shipments  that  have  not  been  scored  by  the  PPSO,  nor  brought  to  the  attention 
of  the  transportation  office  by  the  carrier,  over  18  months  after  the  pickup 
date  are  considered  null  and  will  not  be  scored  or  considered  in  future 
appeals . 


(4)  Carrier  Notification.  Carriers  will  be  advised  of  their  average 
shipment  score  and  performance  status  at  the  end  of  each  evaluation  process. 
This  information  may  be  mailed  to  the  carrier  any  time  after  the  cut-off  dates 
but  no  later  than  the  third  week  of  the  respective  month  (April  or  October). 

(5)  CERS  II  Data  Report.  All  origin  personal  property  shipping 
offices  will  submit  carriers  performance  data  to  HQMTMC  (in  accordance  with 
paragraph  2026. h.  and  Appendix  R)  no  later  than  15  November  for  the  period 
ending  31  October  and  15  May  for  period  ending  30  April. 

(6)  Origin  Personal  Property  Shipping  Offices  have  Primary  Evaluation 
Responsibility .  Under  CERS,  the  origin  PPSO  evaluates  of  the  carrier’s 
services  on  all  outbound  shipments.  While  this  evaluation  must  be  supported 
by  the  performance  "feedback"  from  the  destination  PPSO  on  individual 
shipments,  the  periodic  determination  of  a  carrier’s  level  of  service  is 
systematically  recorded  and  acted  on  by  the  office  originally  awarding 
shipments . 


(a)  Scoring  long-delivery  shipments  will  be  based  on  the 
original  PPGBL  or  PPGBL  Correction  Notice,  if  applicable.  The  destination 
PPSO  (first  PPSO),  as  specified  on  the  PPGBL  when  issuing  the  Certificate  for 
Delivery  from  SIT  (DD  Form  173/2),  will  info  the  origin  PPSO  to  advise  of  the 
new  destination.  The  first  destination  PPSO  will  send  the  new  established 
destination  PPSO  (second  PPSO)  a  copy  of  DD  Form  2223/1780  and  any  other 
pertinent  information  for  final  destination  Quality  Assurance  evaluation.  The 
second  destination  PPSO  will  complete  the  evaluation  and  return  the  necessary 
forms  (DD  Forms  2223,  1780,  1840,  etc.)  to  origin  PPSO  within  45  days  of 
delivery. 


(b)  A  missed  required  delivery  date  (RDD),  established  on  the 
Certificate  for  Delivery  from  SIT,  will  be  considered  a  Tender  of  Service 
violation.  Points  will  not  be  deducted  on  the  shipment  score.  If  the  carrier 
should  miss  both  RDDs  as  established  in  paragraph  2026.e.(6),  only  one  letter 
of  warning  or  suspension,  if  appropriate,  will  be  assessed.  PPSOs  should 
consider  PPTMR-established  transit  times  as  well  as  the  member’s  need  when 
establishing  new  RDDs. 

(7)  Carrier /Agent  Review.  Carriers  will  be  allowed  to  "review"  their 
performance  file  to  include  DD  Form  2223,  DD  Form  2224,  and  DD  Form  1840. 
Because  of  the  distances  involved,  carriers  may  have  their  respective  agents 
conduct  this  review.  However,  an  appointment  with  the  PPSO  must  be  requested 
prior  to  the  review. 
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(8)  Grading  Sources.  All  CERS  shipments  can  be  graded  by  using  a 
combination  of  on-site  inspections,  the  DD  Form  1840,  and/or  administrative 
documents  available  to  the  PPSO. 


f.  CERS  Forms .  CERS  Forms  is  structured  around  two  forms,  the  Shipment 
Evaluation  and  Inspection  Record  (DD  Form  2223,  Figure  2-7)  and  the  Carrier 
Evaluation  Worksheet/Report  (DD  Form  2224,  Figure  2-8).  These  two  documents 
provide  input  for  the  evaluation  of  each  shipment  and  data  for  the  semiannual 
evaluation  for  carrier  performance. 

(1)  Shipment  Evaluation  and  Inspection  Record.  DD  Form  2223 
(Figure  2-6).  (See  Appendix  R  for  detailed  description,  preparation 
instructions,  and  sample  forms.)  This  form  will  be  completed  in  three  copies 
(Original,  plus  two  copies).  As  the  basic  document  for  collection  of  carrier 
performance  data  the  DD  Form  2223  is  designed  to  serve  several  distinct 
purposes.  These  include: 

(a)  A  document  for  totaling  points  earned  on  individual 

shipments . 

(b)  A  checklist  for  recording  shipment  deficiencies. 

(c)  Serves  as  notification  to  the  carrier  and  the  personal 
property  shipping  officer  of  the  carriers  performance  on  individual  shipments 
and  of  the  carrier’s  relative  success  or  failure  in  meeting  DOD  performance 
standards.  The  form  is  initiated  at  the  origin  transportation  shipping 
office,  forwarded  to  the  destination  transportation  office,  then  returned  to 
the  origin  shipping  office  who,  in  turn,  furnishes  a  copy  of  the  document  to 
the  carrier's  home  office.  It  is  during  this  ’shipment  cycle"  that  a  factual 
evaluation  of  the  carrier’s  performance  is  developed  with  respect  to  each 
shipment.  Origin  transportation  offices  are  required  to  mail  copies  of 
completed  "Shipment  Evaluation  and  Inspection  Record"  to  the  carrier’s  home 
office  on  the  15th  and  30th  of  each  month. 


(2)  Carrier  Evaluation  Worksheet/Report ,  DD  Form  2224  (Figure  2-7). 
(See  Appendix  R  for  detailed  description,  preparation  instructions,  and  sample 
forms.)  This  form  serves  as  a  consolidation  document  for  carrier  performance 
data  collected  during  each  performance  period.  The  source  of  this  performance 
data  is  the  Shipment  Evaluation  and  Inspection  Record  (DD  Form  2223).  The 
Carrier  Evaluation  Work  Sheet/Report,  upon  completion,  will  record  the 
carrier’s  numerical  average  shipment  score.  This  form  is  prepared  by  the 
origin  shipping  office  in  duplicate.  Separate  semi-annual  records  are  to  be 
kept,  by  code  of  service,  for  each  carrier  serving  the  installation. 

(a)  The  form  is  designed  to  serve  the  following  purposes: 

1_  A  work  sheet  for  use  by  the  origin  shipping  office  in 
calculating  the  average  shipment  score  and  to  document  how  the  average 
shipment  score  is  derived. 
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2.  The  document  to  be  used  in  reporting  carrier  performance 
to  the  Military  Traffic  Management  Command. 

3,  What  Shipments  are  Included.  The  form  summarizes  the 
performance  information  in  individual  shipments  scored  and  mailed  to  the 
carrier  prior  to  the  semiannual  cut-off  dates. 


Established  Minimum  Performance  Standard.  During  each  evaluation  process,  a 
carrier  must  attain  a  minimum  average  shipment  score  of  85.  Failure  to  attain 
an  85,  or  better,  automatically  places  the  carrier  in  a  traffic  denial 
category  for  60  days.  Further  explanation  of  traffic  denial  is  contained  in 
paragraph  2023.1. 

(3)  Appeals.  Carriers  will  be  afforded  an  opportunity  to  appeal 
Shipment  Evaluation  and  Inspection  Records  (DD  Form  2223),  Carrier  Evaluation 
Worksheet/Reports  (DD  Form  2224)  and  Letters  of  Suspension  (DD  Form  1814). 
However,  carriers  must  do  so  within  30  days  from  the  date  noted  on  DD  Forms 
1814  and  2224.  The  appeal  period  for  DD  Form  2223  differs  from  the  other 
forms  and  is  specifically  defined  in  paragraph  2026. f . (3) (a) .  During  an 
appeal  the  shipment  case  will  be  reviewed  in  its  entirety,  allowing  the  score 
to  be  raised  or  lowered  based  on  the  results  of  the  evaluation.  Carriers  will 
be  allowed  another  15  days  to  appeal  a  score  which  has  been  lowered.  Every 
effort  will  be  made  to  resolve  the  appeals  at  the  installation  level.  Appeals 
that  cannot  be  resolved  at  the  installation  level  will  be  documented  and 
forwarded  to  the  appropriate  MTMC  Area  Command.  There  are,  however,  some 
individual  differences  involved  in  appealing  the  above  forms.  These 
differences  are  explained  below. 

(a)  Appeal  of  the  Shipment  Evaluation  and  Inspection  Records  (DD 

Forms  2223). 

1.  Shipment  Evaluation  and  Inspection  Records  (DD  Form  2223) 
are  batch-mailed  on  the  15th  and  30th  of  each  month.  Therefore,  the  30-day 
appeal  period  will  begin  on  the  first  such  date  following  the  date  of  the 
form.  Example:  The  DD  Form  2223  is  dated  6  April,  the  appeal  period  begins 
on  15  April  and  ends  on  14  May. 

2  If  carrier’s  appeal  of  Shipment  Evaluation  and  Inspection 
Record  is  upheld,  the  form  will  be  corrected  and  the  carrier  notified. 

Further,  if  the  appeal  is  in  reference  to  the  score  in  Section  I  of  the  form 
and  that  score  was  already  included  in  calculating  the  carrier’s  average 
shipment  score  on  the  Carrier  Evaluation  Work  Sheet/Report  (DD  Form  2224),  the 
average  shipment  score  will  also  be  adjusted. 

3.  For  an  appeal  of  the  amount  of  estimated  loss  and/or 
damage,  all  PPSOs  will  follow  paragraph  2026. g. (1) (c)  in  evaluating  loss  and 
damage  with  the  following  exception.  Actual  adjudicated  claim  data  will  be 
used  if  submitted  by  the  carrier  within  the  30-day  appeal  period  to  the  PPS0. 


However,  if  such  information  has  not  been  received  by  the  PPSO  in  the  30-day 
appeal  time,  it  will  not  form  the  basis  for  formulating  an  appeal  to  the  MTMC 
area  commands  or  HQMTMC. 


(b)  Appeal  of  the  Carrier  Evaluation  Worksheet /Report  (DD 
Form  2224).  If  a  carrier’s  appeal  of  a  Carrier  Evaluation  Worksheet /Report 
is  upheld,  the  carrier’s  average  shipment  score  will  be  adjusted.  Further, 
in  instances  where  the  appeal  is  upheld  and  the  resulting  change  in  the 
average  shipment  score  moves  the  carrier  from  an  unsatisfactory  position  to  a 
satisfactory  position,  the  carrier  will  be  reinstated  to  the  TDRs  at  the 
carrier’s  previous  weight  and  awarded  sufficient  traffic  to  reestablish  the 
carrier  within  a  20,000  pound  differential. 

g.  Shipment  Performance  Factor  and  Correspondine  Point  Value. 

(1)  Performance  Factor  and  Corresponding  Value.  The  performance 
factors  used  in  grading  individual  shipments  are  listed  below  with  the  maximum 
possible  points  to  be  earned  by  the  carrier  on  each  shipment: 

On  time  pickup  33.33  points 

On  time  delivery  33.33  points 


Absence  of  Loss /Damage  33.33  points 

Total  100  points 

(a)  On-time  Pickup.  A  carrier  can  earn  33.33  points  for  an 
on-time  pickup.  For  a  late  pickup  of  1  or  more  days,  no  points  are  earned.  A 
delay  is  determined  by  any  departure  beyond  the  pickup  date  officially 
established  by  the  origin  shipping  office  and  agreed  to  by  the  carrier.  In 
cases  where  a  shipment  is  being  removed  from  nontemporary  storage  and  the 
linehaul  carrier  and  storage  warehouseman  agree  to  a  pickup  date  later  than 
originally  established  by  the  shipping  office  and  when  the  change  is 
coordinated  with,  and  approved  by  the  shipping  office  in  advance  of  the 
original  pickup  date,  maximum  points  can  still  be  earned.  (Note:  Any 
additional  time  allowed  under  this  exception  for  pickup  from  nontemporary 
storage  for  the  convenience  of  the  carrier /warehouseman  will  not  constitute 
authorization  for  additional  storage  charges  to  the  Government.)  The 
recording  of  missed  pickup  is  accomplished  by  placing  an  X  in  the  block  in 
Section  I,  line  a.  of  the  DD  Form  2223. 


(b)  On-time  Delivery.  A  carrier  earns  a  decreasing  number  of 
points  for  delivery  based  on  the  extent  of  delay  involved.  Points  earned  are 
as  follows: 
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Mo  delay 

33.33 

points 

1-2  days  delay 

25.00 

points 

3-5  days  delay 

16.66 

points 

6-9  days  delay 

8.33 

points 

10  days  delay 

0 

points 

The  "Transit  Time  Guide  for  Domestic  TGBL  Household  Goods  Shipments" 

(Appendix  M)  establishes  the  minimum  time  a  carrier  has  from  pickup  at  origin 
until  delivery  at  destination  (delivery  to  customer’s  residence  or  placement 
in  destination  storage-in-transit).  If  a  carrier  accepts  a  shipment  with  a 
required  delivery  date  (RDD)  of  less  than  the  minimum  transit  time  established 
in  Appendix  M,  that  RDD  will  apply  for  the  purpose  of  earning  points. 

Recording  a  missed  RDD  and  the  extent  of  such  delay  is  accomplished  by  placing 
an  X  in  the  appropriate  block  is  Section  I,  line  b,  of  the  Form  2223. 

(c)  Loss /Damage  Estimate.  Points  are  earned  based  on  the 
estimated  value  of  the  loss  and/or  damage.  The  estimate  is  determined  by  the 
member  and/or  destination  transportation  office.  The  completed  DD  Form  1840 
will  be  the  primary  source  document  used  by  the  PPSO  to  develop  an  estimated 
dollar  value  as  to  loss  and  damage.  The  DD  Form  1840  is  fully  explained  in 
Chapter  10,  paragraph  10001. c.  of  the  PPTMR.  Other  documentation  (e.g., 

PPGBL ,  inventory,  DD  Forms  619  and  1841,  etc.)  may  be  used  at  the  discretion 
of  the  PPSO  to  estimate  loss  and  damage  and  to  more  fully  adjudge  the  ability 
of  the  carrier  to  meet  both  the  needs  of  the  member  and  the  carrier’s 
adherence  to  the  Tender  of  Service. 

1  The  destination  PPSO  will  be  responsible  for  ensuring  the 
DD  Form  1840  is  returned  to  origin  along  with  the  DD  Form  2223.  The 
destination  PPSO  must  complete  their  portion  and  return  the  DD  Form  2223 
(accompanied  by  the  DD  Form  1840)  within  45  days  after  delivery  has  been  made. 
If  the  destination  PPSO  completes  the  loss  and  damage  portion  of  the  DD  Form 
2223  using  any  other  document  than  the  DD  Form  1840,  a  notation  must  be  made 
in  the  remarks  section  of  the  DD  Form  2223.  For  example,  "Damage  amount  of 
$600  derived  from  the  DD  Form  1841." 

2  In  evaluating  the  service  member’s  estimate  of  loss/ 
damage,  if  there  is  documented  evidence  that  loss /damage  occurred  prior  to 
pickup  and  no  further  evidence  of  loss /damage  can  be  attributed  to  the 
carrier's  handling,  all  points  will  be  awarded.  When  carrier  has  taken  excep¬ 
tion  and  there  is  evidence  of  further  damage,  the  reviewer  must  determine  the 
extent  of  loss /damage  attributable  to  the  carrier  and  award  the  appropriate 
number  of  points.  If  loss  and/or  damage  is  indicated,  but  no  dollar  value  is 
shown  on  any  of  the  documentation,  the  PPSO  will  indicate  loss  and/or  damage 
under  $500  in  Section  I  of  the  DD  Form  2223.  Points  earned  are  as  follows: 
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Loss  and/or  Damage  Estimate: 

None  33.33  points 

Less  than  $500  26.66  points 

$500  or  more  0  points 

The  recording  of  estimated  loss  and/or  damage  is  accomplished  by  placing  an  X 
in  the  appropriate  block  in  Section  I,  line  c.  of  the  DD  Form  2223. 

(d)  Key  Points  to  Keep  in  Mind.  In  scoring  a  carrier’s 
performance  on  an  individual  shipment,  the  following  key  points  must  be 
remembered: 

1  Shipments  that  have  been  turned  back  by  the  carrier  or 
have  been  pulled  back  by  the  personal  property  shipping  office  will  be  scored 
as  having  missed  the  pickup  date  and  having  missed  the  required  delivery  date 
(RDD).  The  carrier  will  receive  33  points.  A  DD  Form  2223  will  be  issued  and 
sent  to  the  carrier’s  home  office.  The  remarks  section  of  this  form  will 
contain  a  statement  to  the  effect  that  the  shipment  was  turned  back  or  pulled 
back.  This  applies  when  a  pull  back  or  turn  back  is  accomplished  with  less 
than  5  workdays  prior  to  an  established  pickup  date.  See  Appendix  R  for 
example.  (Remember  a  carrier  may  turn  back  a  shipment  in  accordance  with 
paragraph  2023. j.  without  being  adversely  affected  by  scoring.) 

2.  Shipment  score  of  33  for  a  turned  back  or  pulled  back 
shipment  will  be  included  in  the  carrier’s  semiannual  evaluation.  The  DD  Form 
2224  will  be  annotated  as  "TURNED  BACK  OR  PULLED  BACK."  See  Appendix  R  for 
example. 


3,  The  carrier  will  be  charged  administrative  tonnage  in 
accordance  with  paragraph  2023. i.  for  a  turned  back  or  pulled  back  shipment. 

4.  If  it  is  evident  that  an  agent  is  the  cause  for  turn 
backs  or  pull  backs  from  your  installation,  the  agent  will  be  disqualified  in 
accordance  with  paragraph  2031. a. (6)  and  the  carriers  represented  notified. 

5  If  a  shipment  is  placed  in  SIT  after  the  RDD,  it  is 
scored  as  having  missed  the  RDD. 

(2)  Grading.  Grading  the  carrier’s  performance  on  an  individual 
shipment  will  be  accomplished  through  the  use  of  the  matrix  table  provided  in 
Section  I  of  the  DD  Form  2223.  By  using  this  table,  no  calculations  are 
required;  the  carrier’s  shipment  score  is  determined  by  matching  the 
performance  indicated  in  Section  I,  lines  a.,b.,  and  c.  with  the  corresponding 
block  in  the  table.  This  number  is  the  carrier’s  shipment  score.  A  facsimile 
of  the  table  is  provided  below: 
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0  davs 


HISSED  RDD  BY: 


6-9  days  10  days  or  more 


1-2  days  3-5  davs 


Met  Pickup  and 
no  Loss /Damage 

100 

92 

83 

75 

67 

Met  Pickup 
but  Loss /Damage 
Under  $500 

93 

85 

77 

68 

60 

Missed  Pickup  but 
no  Loss /Damage 

67 

58 

50 

42 

33 

Missed  Pickup  and 
Loss /Damage  under 
$500 

60 

52 

43 

35 

27 

Missed  Pickup  and 
Loss/Damage  $500 
or  more 

33 

25 

17 

8 

0 

Note;  All  shipment  scores  have  been  rounded  to  the  nearest  whole  number. 

This  rounding  process  Is  demonstrated  by  the  following  example:  A  carrier 
misses  the  pickup  date  (0  points),  misses  the  delivery  date  by  5  days  (16.66 
points),  and  has  a  loss/damage  of  under  $500  (26.66  points).  Adding  the 
points  earned  (0  plus  16.66  plus  26.66)  equals  43.32.  Rounding  to  the  nearest 
whole  number  yields  a  shipment  score  of  43. 

h.  Data  Submission  (Reports  Control  Symbol  MTMC-133).  Carrier 
performance  data  will  be  submitted  to  HQ  MTMC  at  the  end  of  each  performance 
period. 


(1)  Source  of  Data.  The  source  documents  for  data  submission  are  the 
DD  Forms  2223  and  DD  Forms  2224. 

(2)  Reporting  Periods.  All  carriers’  performance  data  for 
interstate,  intrastate  and  deregulated  intrastate  will  be  submitted  by  15 
November  and  15  May.  Data  extracted  from  DD  Forms  2224  prepared  at  the  end  of 
each  performance  period. 

(3)  Coding  and  Format  Instructions.  A  separate  keypunch  card  will  be 
prepared  for  each  carrier  for  each  code  of  service.  A  single  carrier  may 
necessitate  the  preparation  of  several  cards,  depending  on  the  codes  of 
service  offered  (e.g.  interstate,  intrastate.  Code  1,  Code  2). 

(a)  All  information  pertinent  to  a  single  carrier  on  a  single 
code  of  service  will  be  punched/ entered  onto  one  card  as  explained  at 
Appendix  R. 
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(b)  Card  format.  Information  extracted  from  the  source  data 
(identified  in  paragraph  2026. h.(l)  above)  will  be  recorded  in  the  order 
outlined  at  Appendix  R.  All  alpha  and  numerical  fields  must  be  filled  in. 

1  For  installations  with  nonautomated  programs,  the 
information  will  be  recorded  on  an  ADP  transcript  sheet  as  shown  on  page  R-14 
to  Appendix  R.  Once  all  data  is  recorded  (one  line  per  carrier  for  each  code 
of  service),  the  transcript  sheet  will  be  submitted  to  the  installation 
keypunch  facility  for  card  printing. 

2  For  installations  having  programs,  the  system  should 
provide  the  individual  cards  as  part  of  the  end  of  period  run. 

(4)  Renortine  Media.  Submissions  will  be  made  using  AUTODIN 
procedures  as  indicated  at  Appendix  R.  Once  all  data  cards  are  ready  for 
AUTODIN  transmission,  they  will  be  submitted  to  the  installation 
communications  center  as  follows: 

(a)  For  installations  with  automated  programs,  the  Header, 
Attention  and  Trailer  cards  may  be  prepared  by  the  program.  The  format  of 
these  cards  must  be  shown  on  page  R-15  to  Appendix  R. 

(b)  For  nonautomated  installations  or  those  whose  automated 
programs  cannot  produce  the  Header,  Attention  and  Trailer  cards,  submission  to 
the  communications  center  may  be  accomplished  by  preparing  a  DD  Form  1392  as 
shown  on  page  R-16  to  Appendix  R. 


2027.  International. 

a.  General .  The  international  quality  control  program  is  structured 
around  two  forms,  the  Report  of  Carrier  Services,  Personal  Property  Shipment 
Evaluation  and  Inspection  Record,  DD  Form  1780  (Figure  2-8);  and  Joint 
Statement  of  Loss  or  Damage  at  Delivery,  DD  Form  1840  (Figure  10-1).  These 
two  documents  provide  input  for  the  evaluation  of  each  shipment  and  data  for 
the  semiannual  evaluation  of  carrier  performance. 

b .  Report  of  Carrier  Services.  Personal  Property  Shipment.  DD  Form  1780. 

(1)  Purpose .  The  DD  Form  1780  is  the  primary  document  for  collection 
of  performance  data  on  international  TGBL  shipments.  The  DD  Form  1780  shall 
be  used  by  the  origin  PPSO  to  support  corrective  actions  on  specific  shipments 
and  as  an  input  document  for  the  semiannual  evaluation  of  carrier  performance. 
DD  Form  1780  serves  as  an  inspection  checklist  at  both  origin  and  destination 
and  as  a  medium  for  recording  specific  shipment  discrepancies. 

(2)  Forms  Supply.  DD  Form  1780  is  available  through  normal 
publications  distribution  channels. 


A 
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shall  be  prepared  at  origin  for  each  ITGBL  shipment.  The  DD  Form  1780  shall 
be  prepared  and  distributed  as  follows: 


(a)  Copy  1.  Origin  Office  Suspense  Copy. 

(b)  Copy  2.  Origin  PPSO  Carrier  Copy.  Supply  to  the  carrier’s 
local  agent  after  shipment  is  evaluated. 

(c)  Copy  3.  Origin  Office  come-back  copy. 

(d)  Copy  4.  ITGBL  Carrier  copy.  Forward  to  home  office  of 
carrier  when  shipment  loop  is  closed  and  the  shipment  is  evaluated. 

(e)  Copy  5.  Destination  office  file  copy. 

(4)  DD  Form  1780  Preparation  and  Distribution  Procedures.  Copy  1  will 
be  retained  by  the  origin.  Copies  2,  3,  4  and  5  will  be  forwarded  to  the 
destination  PPSO  along  with  all  other  advance  papers.  When  time  constraints 
prevent  inclusion  with  advance  papers,  the  forms  should  be  mailed  to  allow  for 
arrival  at  the  destination  prior  to  the  RDD  of  the  shipment.  When  the 
shipment  is  delivered  to  the  residence  at  destination,  appropriate  annotations 
to  the  form  should  be  made  and  copies  2,  3,  and  4  should  be  returned  to 
origin.  Copy  5  is  retained  by  the  destination.  When  the  origin  receives  the 
destination  report  on  a  shipment,  the  suspense  copy  should  be  pulled  and  a 
shipment  evaluation  performed.  At  this  time,  forward  copy  2  to  the  carrier’s 
local  agent  and  copy  4  to  the  carrier’s  home  office.  Copy  3  will  be 
maintained  by  the  origin  PPSO,  in  the  •active’’  portion  of  the  carrier’s 
performance  file.  Copy  1  may  be  destroyed  or  if  copy  4  is  illegible,  copy  1 
may  be  sent  to  the  carrier’s  home  office  at  the  discretion  of  the  PPSO.  Batch 
mailing  on  a  15  day  cycle  is  deemed  appropriate  for  home  office  copies.  DD 
Form  17808  will  be  date  stamped  in  the  upper  right  hand  corner  when  batch 
mailed.  Distribution  procedures  for  local  agent  copies  are  to  be  determined 
by  each  activity. 


2028.  Carrier  Responsibilities. 

a.  Satisfactory  Service.  In  all  matters,  DOD-approved  carriers  shall 
consider  the  satisfaction  of  the  member  and  the  PPSO  to  be  the  final  gauge  of 
the  quality  of  service.  Reports  and  quality  control  procedures  specified  in 
this  section  shall  be  used  by  the  PPSO  to  ensure  that  only  those  carriers 
providing  high  quality  service  are  used. 

b.  Conduct  a  Premove  Survey.  To  determine  the  type  and  quantity  of 
personal  property  to  be  moved,  the  carrier  shall  conduct  a  premove  contact  for 
each  shipment.  The  premove  contact  is  mandatory  under  the  Tender  of  Service 
(Appendix  A).  The  carrier  shall  contact  the  member  or  member’s  agent,  either 
in  person  or  by  telephone,  before  the  pickup  date  to  fulfill  this  requirement. 
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c .  Carrier’s  Report  of  Shipments  on  Hand. 

(1)  On  Monday  of  each  week  (or  the  first  workday  if  Monday  is  a 
holiday) ,  the  carrier  shall  report  to  the  PPSO  all  shipments  on  hand  at  the 
carrier’s  origin  facility  that  were  picked  up  before  the  previous  Wednesday. 
Shipments  in  SIT  will  not  be  reported,  and  negative  reports  are  not  required. 
The  report  shall  be  dated  and  shall  include  the  following  information  for  each 
shipment : 

(a)  Member’s  name. 

(b)  PPGBL  number. 

(c)  Pickup  date  and  RDD. 

(d)  Carrier  code. 

(2)  The  PPSO  shall  take  whatever  steps  necessary  to  ensure  the 
shipment  will  arrive  at  destination  on  or  before  the  RDD.  No  punitive  actions 
will  be  taken  against  the  carrier  for  shipments  held  for  over  7  days  as  long 
as  the  RDD  will  be  met.  For  shipments  delayed  at  the  carrier  facility 
resulting  in  failure  to  meet  the  RDD,  the  PPSO  shall  take  action  in  accordance 
with  section  E.,  below. 


2029.  Shipment  Inspections  by  the  PPSO. 

a.  The  PPSO  or  the  PPSO’s  authorized  representative  shall  inspect 
quarterly  not  less  than  50  percent  of  all  personal  property  shipments  (total 
inbound  and  outbound),  including  but  not  limited  to  the  following: 

(1)  All  PPGBL  shipments  packed  or  unpacked  by  the  carrier,  to  include 
lots  to  or  from  storage  (SIT,  NTS,  and/or  DPM). 

(2)  Witnessed  weight /reweigh  at  origin/destination. 

(3)  Claims  inspections.  (Note:  Air  Force  PPSOs,  see 
Chapter  6,  AFR  112-1.) 

b.  Inspections  by  the  PPSO  shall  be  made  to  ensure  that  all  carriers 
providing  service  at  the  installation  are  performing  in  accordance  with  the 
terms  and  conditions  of  the  Tender  of  Service  and  applicable  tariffs  or  rate 
tenders . 

c.  The  PPSOs  should  divide  inspections  between  paragraphs  2029.a.(l), 
2029. a. (2),  and  2029. b.  with  half  at  residence  and  half  witnessed 
weights / reweighs . 


d.  When  requested  by  the  origin  PPSO  or  the  member,  the  destination  PPSO 
shall  make  a  maximum  effort  to  inspect  a  specific  shipment  at  destination. 
When  requesting  inspection  at  destination,  the  origin  PPSO  shall  consider  the 
following: 

(1)  The  quality  of  the  carrier's  past  performance. 

(2)  Whether  or  not  an  inspection  was  conducted  at  origin. 

(3)  The  indication  of  poor  quality  service  or  Tender  of  Service 
violations  on  the  .shipment,  which  shall  be  identified  in  the  request  for 
inspection. 

(4)  Indication  of  the  member’s  dissatisfaction  with  the  service 
provided  by  the  carrier. 


2030.  Letter  of  Warning.  A  warning  shall  be  issued  only  on  violations  for 
which  there  is  insufficient  cause  for  issuance  of  a  suspension.  Letters  of 
warning  serve  as  a  notice  to  a  carrier  that  if  Tender  of  Service  violations 
continue,  suspension  action  may  follow,  except  when  a  carrier  must  be 
suspended  for  willful  or  flagrant  violations.  A  suspension  shall  also  be 
issued  when  a  carrier  or  carrier’s  agent  fails  to  correct  a  deficiency 
previously  cited  or  when  the  same  violation  is  detected  in  a  number  of 
shipments . 

a.  CONUS.  DD  Form  2223  (Shipment  Evaluation  and  Inspection  Record)  shall 
be  used  to  warn  domestic  carriers  of  violations  of  the  Tender  of  Service.  DD 
Form  2223  shall  cite  the  Tender  of  Service  paragraphs  violated  on  the  shipment 
and  fully  identify  the  shipment  involved.  A  letter  of  warning  for  domestic 
shipments  can  be  issued  only  by  the  origin  PPSO.  Since  the  DD  Form  2223  may 
serve  as  a  Letter  of  Warning,  it  is  important  that  each  shipment  be  evaluated 
completely  and  accurately  reflect  the  carrier’s  performance  on  that  shipment. 
The  DD  Form  2223  will  then  be  used  as  supportive  evidence  for  suspension.  For 
distribution  of  DD  Form  2223,  see  Appendix  R,  paragraph  A. 8. 

b.  Overseas .  DD  Form  1780  shall  be  used  to  warn  ITGBL  carriers  of 
violations  of  the  Tender  of  Service.  The  letter  of  warning  shall  cite  the 
Tender  of  Service  paragraphs  violated  on  the  shipment  and  shall  identify  fully 
the  shipments  involved.  A  letter  of  warning  may  be  issued  by  either  the 
origin  or  destination  PPSO  (for  air/water  terminal-use  DD  Form  1814).  Copies 
of  letters  of  warning  issued  by  a  destination  PPSO  or  terminal  commander  shall 
be  forwarded  to  the  origin  PPSO  for  placement  in  the  carrier’s  performance 
file.  These  documents  then  shall  be  available  for  the  origin  PPSO’s 
semiannual  review  of  carrier  performance. 

(1)  For  distribution  of  DD  Form  1780,  see  paragraph  2027.b. 
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(2)  Letters  of  Warning  Issued  at  a  Military  Air  or  Water  Terminal. 
When  issued  by  a  military  air  or  water  terminal  commander,  an  original  and  two 
copies  of  DD  Form  1814  shall  be  prepared  and  distributed  as  follows: 

(a)  The  original  Letter  of  Warning  shall  be  forwarded  to  the 
home  office  of  the  carrier. 

(b)  One  copy  shall  be  forwarded  to  the  origin  PPSO. 

(c)  One  copy  for  terminal  files. 


2031.  Suspensions. 

a.  General :  DD  Form  1814  {Figure  2-9)  shall  be  used  for  domestic 
shipments  and  DD  Form  1780  shall  be  used  for  international  shipments  to  notify 
the  carrier  of  a  suspension  action.  The  letter  of  suspension  shall  state  the 
member’s  name,  PPGBL  number,  and  the  Tender  of  Service  paragraphs  violated  on 
the  shipment  resulting  in  suspension  action.  It  also  shall  indicate  the 
effective  date  and  duration  of  the  suspension.  When  a  carrier  is  suspended, 
the  suspension  shall  apply  to  all  domestic  or  international  VllZ  or  UB 
(whichever  is  applicable)  traffic  originating  at  the  install  tic>.. 

(1)  When  a  carrier  or  agent  repeatedly  violates  any  provision  of  the 
Tender  of  Service,  rules  and  regulations  of  rate  tariffs  or  tenders,  or  legal 
requirements,  or  commits  unethical  acts,  appropriate  action  will  be  taken 
against  the  carrier.  Prior  to  initiating  action  to  suspend  a  carrier,  the 
PPSO  should  consider  the  quality  of  performance  previously  rendered  and 
actions  taken  to  correct  the  deficiencies.  When  suspension  action  is 
warranted  as  a  result  of  a  carrier’s  failure  to  correct  deficiencies  such  as 
Tender  of  Service  violations,  a3  evidenced  by  a  recurrence  of  deficiencies,  a 
Letter  of  Suspension  will  be  issued.  If  the  reason  for  a  suspension  is  due  to 
acts  of  an  agent,  the  agent  will  be  disqualified,  and  all  other  carriers 
represented  by  that  agent  will  be  advised  of  the  disqualification  and  placed 
in  a  nonuse  status  until  necessary  action  is  taken  to  correct  the  deficiencies 
to  the  satisfaction  of  the  PPSO  or  until  the  carriers  obtain  new  qualified 
agents . 

(2)  No  traffic  shall  be  offered  to  the  carrier  during  the  suspension 
period.  See  Figures  2-9.1,  2-9.2,  and  2-9.3  for  procedures  on  onward  movement 
of  shipments  already  in  the  pipeline. 

(3)  Ordinarily,  a  PPSO  may  not  impose  an  additional  suspension  for 
the  same  type  violation  on  a  subsequent  shipment  if  the  pickup  date  of  the 
shipment  on  which  the  same  violation  occurs  was  prior  to  the  date  of  the 
original  suspension.  This  does  not  apply  to  a  shipment  being  held  in  an 
origin  agent’s  warehouse  beyond  the  RDD. 


(4)  Regular  Suspensions. 


(a)  A  regular  suspension  may  be  imposed  when  a  carrier 
repeatedly  violates  any  provision  of  the  Tender  of  Service  or  other  rules  and 
regulations.  As  a  guideline,  when  a  carrier  commits  the  same  violation  three 
or  more  times  during  the  same  evaluation  period,  suspension  action  should  be 
considered. 


(b)  When  the  PPSO  determines  a  suspension  is  appropriate,  the 
suspension  should  be  imposed  not  later  than  30  days  after  the  destination 
paperwork  is  received  at  origin  or  within  30  days  after  the  semiannual  review 
of  the  carrier’s  performance. 

(5)  Immediate  Suspension.  An  immediate  suspension  will  be  imposed 
when  a  carrier’s  performance  on  a  single  shipment  is  such  that  the  continued 
participation  in  DOD  traffic  is  unacceptable.  An  immediate  suspension  does 
not  require  prior  issuance  of  a  letter  of  warning.  An  immediate  suspension 
shall  be  issued  for  the  following  violations,  including  but  not  limited  to: 

(a)  Carrier  personnel  or  authorized  representatives  being  under 
the  influence  of,  or  using,  alcohol  or  unlawful  drugs  at  the  member’s 
residence. 


(b)  Carrier  personnel  or  authorized  representatives  using 
abusive  language,  actions,  or  immoral  conduct  in  the  presence  of  the  member  or 
the  member’s  family. 

(c)  Evidence  of  fraud  on  the  part  of  the  carrier’s  personnel  or 
authorized  representatives. 

(d)  Evidence  of  deliberate  damage  to  the  member’s  possessions. 

(e)  A  member’s  property  remaining  in  a  carrier’s  origin  facility 
on  or  after  the  RDD. 

(f)  A  member’s  property  being  held  at  the  carrier’s  terminal 
facility,  or  being  moved  in  local  or  line-haul  service,  where  protection  from 
the  elements  is  not  provided. 

(g)  Domestic  program  --  Failing  to  meet  the  agreed  upon  pickup 
date  from  a  residence. 

(6)  An  immediate  suspension  shall  be  for  a  minimum  of  30  days.  An 
immediate  suspension  shall  be  issued  by  the  origin  PPSO  based  on  violations 
detected  at  origin  or  based  on  the  destination  PPSO’s  recommendation.  When  a 
destination  PPSO  detects  a  flagrant  violation  in  a  shipment  that  requires 
immediate  suspension,  the  destination  PPSO  shall  contact  the  origin  PPSO  by 
phone  or  message,  stating  all  facts  pertinent  to  the  case.  The  origin  PPSO, 
upon  review  of  the  facts,  shall  take  suspension  action,  if  appropriate.  If 
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the  origin  PPSO  disagrees  with  the  destination  PPSO’s  recommendation,  the 
origin  PPSO  shall  advise  the  destination  PPSO  of  the  reasons  for  not  taking 
suspension  action.  If  the  destination  PPSO  disagrees  with  the  refusal,  all 
facts  and  documents  pertaining  to  the  case  shall  be  forwarded  through  the 
destination  PPSO  military  service  headquarters  to  Headquarters,  MTMC,  MTPP-Q, 
for  resolution. 

( 7 )  Suspensions  Resulting  from  Actions  by  a  Carrier's  Agent. 

(a)  Violations  at  Origin.  If  a  suspension  is  issued  due  to  acts 
of  a  carrier’s  agent,  all  other  carriers  represented  by  the  agent  shall  be 
informed  of  the  suspension  and  placed  in  a  nonuse  status,  and  the  agent  shall 
be  disqualified.  No  traffic  shall  be  offered  to  these  carriers /agent  during 
the  period  the  action  is  in  effect.  The  nonuse  status  shall  continue  until 
either  the  agent  provides  satisfactory  evidence  of  corrective  action  or  the 
carrier  obtains  a  new  qualified  agent.  Those  carriers  placed  in  nonuse  shall 
retain  their  places  on  the  TDRs.  If  the  agent  does  not  provide  sufficient 
evidence  of  corrective  action  within  30  days,  the  LOIs  of  all  carriers 
represented  by  the  agent  shall  be  returned,  in  accordance  with  paragraph 
B .  4  .  f . 


(b)  Violations  at  Destination.  If  the  destination  PPSO 
recommends  suspension  due  to  an  act  by  the  carrier’s  destination  agent,  the 
following  action  shall  be  taken: 

jL  If  the  agent  also  acts  as  an  origin  agent  for  the 
carrier,  the  PPSO  shall  disqualify  the  agent,  suspend  the  carrier,  and  place 
all  other  carriers  represented  by  the  agent  in  nonuse. 

2  If  the  agent  does  not  act  as  origin  agent  for  the 
carrier,  the  destination  PPSO  shall  request  that  the  origin  PPSO  suspend  the 
carrier.  The  destination  PPSO  shall  disqualify  the  agent  and  place  all 
carriers  represented  by  the  agent  in  nonuse. 

b.  Domestic .  This  subsection  establishes  procedures  for  suspending 
carriers  engaged  in  domestic  TGBL  traffic.  The  procedures  prescribed  in  this 
subsection  apply  to  all  interstate  and  intrastate  shipment  Codes  1  and  2. 

(1)  The  first  suspension  imposed  during  a  performance  period 
(May  1  -  Oct  31,  or  Nov  1  -  Apr  30)  always  shall  be  considered  a  "first" 
suspension.  There  is  no  difference  in  duration  between  a  regular  and  an 
immediate  suspension.  Example:  If  the  first  suspension  of  a  performance 
period  was  a  "regular"  and  the  second  was  an  "immediate,"  the  duration  would 
be  30  and  45  days,  respectively.  All  suspensions  shall  run  consecutively. 

That  is,  if  a  carrier  receives  a  second  and  third  suspension  while  under  a 
first  suspension,  the  carrier  shall  remain  suspended  for  135  consecutive  days 
(30  days  plus  45  days  plus  60  days  equals  135  days).  Suspension  periods  shall 
be  as  follows: 


30  days 
45  days 
60  days 


First  Suspension 
Second  Suspension 
Third  Suspension 


(2)  If  the  period  of  suspension  or  nonuse  extends  beyond  the  60-day 
traffic  denial  period,  the  carrier  shall  be  assigned  an  administrative  score 
and  reinstated  in  accordance  with  paragraph  2031. b. (4). 

(3)  Appeals.  If  a  carrier's  appeal  of  a  suspension  is  upheld,  the 
carrier  shall  be  reinstated  to  the  TDRs  at  the  carrier's  previous  weight  and 
awarded  sufficient  traffic  to  reestablish  the  carrier  within  a  20,000-lb 
differential . 

(4)  Return  to  the  TDRs  of  Suspended  Carriers.  A  carrier  will  be 
automatically  reinstated  at  the  end  of  the  prescribed  suspension  period. 
There  will  be  no  requirement  to  advise  the  carrier  of  reinstatement.  A 
suspended  carrier  will  be  reinstated  using  the  carrier's  most  recent  average 
shipment  score  and  at  the  highest  cumulative  tonnage  of  any  carrier  on  the 
TDR. 


c.  International.  This  subsection  establishes  procedures  for  warning  and 
suspending  carriers  engaged  in  international  TGBL  traffic.  The  procedures 
prescribed  in  this  subsection  apply  to  Codes  4,  5,  6,  7,  8,  J,  and  T 
shipments . 

(1)  A  suspension  shall  remain  in  effect  until  satisfactory  evidence 
is  provided  by  the  carrier,  and  accepted  by  the  PPSO,  that  corrective  action 
has  been  taken  to  prevent  recurrence  of  the  violations. 

(2)  A  suspension  is  considered  a  first  suspension  when  a  period  of 
180  days  has  elapsed  since  the  end  of  the  last  suspension.  Suspension  will  be 
for  a  minimum  of  30  days  without  automatic  reinstatement. 

(3)  A  carrier  will  not  be  reinstated  unless  satisfactory  evidence  of 
action  taken  to  correct  the  deficiencies  is  accepted  by  the  PPSO.  If  evidence 
is  accepted  by  the  PPSO  the  carrier  shall  be  reinstated  at  the  end  of  the 
prescribed  suspension  period. 

(4)  Before  expiration  of  the  suspension  period  or  on  the  day  the  PPSO 
is  satisfied  that  the  carrier  has  taken  adequate  corrective  action,  the  PPSO 
shall  issue  a  letter  of  reinstatement  (DD  Form  1780)  to  advise  the  date 
reinstatement  will  be  effective.  An  original  and  two  copies  of  the  letter  of 
reinstatement  shall  be  prepared  and  distributed  as  follows: 

(a)  The  original  DD  Form  1780  shall  be  forwarded  to  the  home 
office  of  the  carrier. 


> 


file. 


(b)  One  copy  shall  be  forwarded  to  the  carrier’s  local  agent. 

(c)  One  copy  shall  be  retained  in  the  carrier’s  performance 


(5)  The  carrier  being  reinstated  shall  be  returned  to  the  appropriate 
TDRs  on  the  date  of  reinstatement.  If  traffic  was  not  awarded  on  a  TDR  during 
the  suspension  period,  the  carrier  shall  be  reinstated  with  the  same  tonnage 
held  at  the  time  the  suspension  began.  If  traffic  was  awarded  on  a  TDR  during 
the  suspension  period,  the  carrier  shall  be  reinstated  at  the  highest 
cumulative  tonnage  of  any  carrier  on  the  TDR.  If  the  carrier  being 
reinstated  is  a  party  to  a  common  financial  and/or  administrative  agreement 
any  additional  tonnage  charged  also  shall  be  charged  to  each  participant  in 
the  agreement. 

d.  Distribution  of  the  Letter  of  Suspension.  The  letter  of  suspension 
shall  be  distributed  as  follows: 

(1)  The  original  DD  Form  1814  or  DD  Form  1780  when  used  shall  be 
forwarded  by  certified  mail,  return  receipt  requested,  to  the  home  office  of 
the  carrier. 

(2)  When  suspension  action  results  from  a  recommendation  by  the 
destination  PPSO,  an  information  copy  shall  be  forwarded  to  the  destination 
PPSO. 


(3)  One  copy  shall  be  retained  in  the  carrier’s  performance  file. 

(4)  One  copy  shall  be  forwarded  to  the  carrier’s  agent, 
e .  Carrier  Appeal  of  a  Suspension  Action. 

(1)  A  carrier  has  the  right  to  appeal  a  suspension  imposed  by  the 
origin  PPSO.  The  appeal  shall  be  mailed  directly  to  the  origin  PPSO  and  shall 
be  postmarked  not  later  than  30  calendar  days  from  the  date  the  origin  mailed 
the  notification  of  suspension.  The  carrier’s  appeal  shall  be  factual,  fully 
documented  and  shall  provide  evidence  of  why  suspension  action  is  not 
appropriate. 

(2)  The  PPSO  shall  make  every  effort  to  resolve  the  appeal  at  the 
installation  level.  The  origin  PPSO  shall  either  inform  the  carrier  that  the 
appeal  is  granted  or  provide  a  reason  for  its  denial.  The  origin  PPSO’s 
response  to  the  carrier  shall  be  forwarded  not  later  than  30  calendar  days 
from  the  postmarked  date  of  the  carrier's  letter  of  appeal. 

(3)  An  appeal  denied  by  the  PPSO  may  be  further  appealed  by  the 
carrier  when  directed  to  the  responsible  MTMC  area  command,  MTMC  overseas 
component,  or  designated  MTMC  representative.  Initiation  of  this  appeal  is 
the  responsibility  of  the  carrier.  The  appeal  shall  be  factual  and  shall 


I 


2-55 


t 

address  the  reasons  why  the  PPSO’s  denial  of  the  initial  appeal  was  not 
warranted.  The  appeal  shall  include  a  copy  of  the  carrier’s  initial  appeal  to 
the  PPSO,  the  PPSO’s  response,  and  any  other  pertinent  documents  or 
information  which  will  assist  the  MTMC  area  command/overseas  component  if 
rendering  a  decision.  An  information  copy  of  this  appeal  shall  be  forwarded 
by  the  carrier  to  the  origin  PPSO.  If  an  appeal  cannot  be  resolved  by  the 
MTMC  area  command/overseas  component,  or  designated  MTMC  representative,  it 
shall  be  forwarded  to  Headquarters,  MTMC,  ATTN:  MTPP-Q,  for  resolution.  In 
all  such  cases,  the  decision  of  Headquarters,  MTMC,  shall  be  final. 

(4)  If  an  appeal  is  granted,  the  carrier  shall  be  immediately 
reinstated  on  the  appropriate  TDRs.  If  necessary,  sufficient  shipments  shall 
be  offered  to  return  the  carrier  to  the  relative  TDR  position  held  at  the  time 
the  suspension  was  imposed.  A  letter  of  retraction  will  be  issued  to  the  home 
office  of  the  carrier  by  the  PPSO  imposing  the  suspension  (unless  the  carrier 
has  already  been  reinstated). 


2032.  Disqualifications. 

a.  Disqualification  Action  by  Headquarters.  MTMC.  Disqualification  of  a 
carrier  may  be  imposed  only  by  Headquarters,  MTMC.  Disqualification  action 
may  be  taken  independently  by  Headquarters,  MTMC,  or  may  result  from  the 
recommendation  of  an  PPSO,  MTMC  area  command,  MTMC  overseas  component,  or 
designated  MTMC  representative.  A  disqualification  may  be  imposed  for  a 
definite  or  indefinite  period  and  may  be  areawide,  nationwide,  or  worldwide. 

It  can  also  be  for  something  less,  e.g.,  for  specific  routes,  channels, 
installations  or  rate  areas.  A  letter  of  disqualification  shall  be  forwarded 
by  Headquarters,  MTMC,  to  the  home  office  of  the  carrier.  Headquarters,  MTMC, 
shall  also  notify  the  responsible  MTMC  area  command,  MTMC  overseas  component, 
or  overseas  command  and  all  affected  PPSOs.  No  traffic  shall  be  offered  to 
the  carrier  during  the  disqualification  period. 

b.  Recommendation  for  Disqualification. 

(1)  Disqualification  shall  be  initiated  by  the  origin  PPSO  when  a 

carrier: 

(a)  Incurs  3  suspensions  during  the  same  performance  period/rate 

cycle . 

(b)  Fails  to  attain  the  minimum  acceptable  performance  standards 
for  2  consecutive  performance  periods. 

(c)  Clearly  indicates  their  inability  or  unwillingness  to  meet 
their  contractual  agreement  as  specified  in  the  Personal  Property/Mobile  Home 
Tender  of  Service. 
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(2)  Carriers  shall  be  notified  by  certified  mail  of  the  PPSO’s  intent 
to  recommend  disqualification  and  given  30  days  to  respond  to  the  deficiencies 
cited  in  the  notification.  The  PPSO’s  notification  to  the  carrier  shall 
include  a  summary  of  the  shipments  involved  or  other  violations  documented 
during  the  period  cited.  See  Figure  2-9.3  for  procedures  on  onward  movement 
of  shipments  already  in  the  pipeline. 

(3)  If  the  carrier  fails  to  respond  within  the  30  day  period  or  if 
the  carriers  response  is  not  acceptable  and  the  PPSO  determines  that  the 
recommendation  for  disqualification  is  justified,  the  recommendation  with  full 
documentation,  as  indicated  below,  will  be  forwarded  to  the  appropriate  MTMC 
area  command  or  overseas  component. 

(a)  Total  number  of  shipments,  HHG  or  UB  as  applicable, 
tendered  to  the  carrier  during  the  period  involved. 

(b)  Shipment  refusals. 

(c)  Copies  of  suspensions  and  other  supporting  documents,  e.g. 
customer  satisfaction  reports,  letters  of  complaints,  tracer  requests,  letters 
of  warning,  etc. 

(d)  Copies  of  all  correspondence  from  the  carrier  during  the 
period  involved. 

(A)  The  MTMC  area  command  or  overseas  component  will  review  each 
recommendation  for  completeness,  recommend  disposition,  and  forward  case  file 
to  MTMC.  If  documentation  is  incomplete,  the  area  command  or  overseas 
component  will  return  same  to  the  PPSO  for  correction  or  additional  data. 

Upon  final  review,  case  file  is  forwarded  as  above. 

(5)  PPSOs  will  not  normally  place  carriers  in  nonuse  when 
recommending  disqualification  unless  circumstances  indicate  lack  of  security, 
fire  hazard,  or  deliberate  damage.  Justification  for  recommending  a  carrier 
for  disqualification  is  adequate  grounds  for  suspension  action.  Generally, 
the  carrier  will  be  in  suspended  status  prior  to,  or  concurrently  with  the 
recommendation  for  disqualification. 

c.  Carrier  Appeal  of  a  Disqualification.  It  is  the  carrier’s  right  to 
appeal  a  disqualification  action.  The  appeal,  however,  must  be  submitted  to 
Headquarters,  MTMC,  within  15  days  of  the  date  of  the  letter  of 
disqualification.  The  appeal  must  factually  address  the  violations  for  which 
the  carrier  was  disqualified  and  present  evidence  of  why  disqualification 
action  is  not  appropriate.  If  the  carrier  fails  to  appeal  within  15  days  or 
if  the  appeal  is  denied,  the  carrier  shall  be  disqualified.  If  the  carrier’s 
appeal  is  accepted,  the  carrier  shall  be  reinstated  to  the  appropriate  TDRs 
and  shall  be  offered  sufficient  tonnage,  if  necessary,  to  return  to  the 
relative  position  held  when  disqualification  was  recommended. 


d.  Return  to  TDRs  of  Disqualified  Carriers.  When  a  carrier 
disqualification  is  ended,  the  carrier  will  be  reinstated  to  the  TDRs  using 
the  carrier’s  most  recent  average  shipment  score  and  at  the  highest  cumulative 
tonnage  of  any  carrier  on  the  TDR.  A  carrier  will  always  be  evaluated  at  the 
end  of  each  performance  period  regardless  of  their  current  status. 


2033.  Nonuse. 

a.  Nonuse  of  a  Carrier  Initiated  bv  Headquarters,  MTMC. 

(1)  Headquarters,  MTMC,  may  direct  the  nonuse  of  a  carrier  for  a 
definite  or  indefinite  period  of  time.  Nonuse  of  a  carrier  may  be  directed  by 
Headquarters,  MTMC,  as  a  result  of,  but  not  limited  to,  the  following: 

(a)  Financial  instability. 

(b)  Failure  to  provide  proof  of  cargo  insurance. 

(c)  Failure  to  provide  a  properly  executed  certificate  of  agency 
agreement  to  overseas  PPSOs. 

(2)  When  nonuse  action  is  taken,  Headquarters,  MTMC,  shall  notify  the 
home  office  of  the  carrier  concerned  to  explain  the  reasons  for  such  action. 
The  appropriate  PPSOs  shall  be  notified  of  the  action,  its  duration,  and  to 
what  type  of  traffic  it  applies.  The  PPSO  shall  annotate  the  carrier’s 
position  on  appropriate  TDRs  with  the  code  "N"  for  "nonuse."  No  further 
tonnage  shall  be  offered  to  the  carrier  until  the  nonuse  has  been  lifted  by 
Headquarters,  MTMC.  See  Figure  2-9.2  for  procedures  on  onward  movement  of 
shipments  already  in  the  pipeline. 

(3)  When  notified  by  Headquarters,  MTMC,  of  the  reinstatement  of  a 
nonuse  carrier,  the  PPSO  shall  restore  the  carrier  to  the  appropriate  TDRs. 
Headquarters,  MTMC,  shall  specify  whether  the  carrier  will  be  returned  to  the 
TDR  at: 

(a)  No  loss  of  tonnage; 

(b)  A  specific  loss  of  tonnage;  or 

(c)  The  highest  cumulative  tonnage  of  any  carrier  on  that  TDR. 

b.  Nonuse  of  a  Carrier  Initiated  bv  the  PPSO. 

(1)  The  PPSO  in  accordance  with  the  provisions  of  this  regulation  may 
place  carriers  in  nonuse  as  a  result  of  disqualification  of  agent’s 
facilities,  personnel,  or  equipment,  or  as  a  result  of  suspension  due  to 
unsatisfactory  performance  of  agents,  or  when  the  PPSO  is  directed  by 
Headquarters,  MTMC.  This  will  include  any  action  taken  against  the  agent  in 


any  capacity,  pursuant  to  the  applicable  paragraphs  of  Federal  Acquisition 
Regulation  (FAR)  concerning  suspensions  or  debarment.  Furthermore,  the  PPSO 
will  place  an  agent  in  nonuse  when  informed  of  a  suspension  or  debarment  under 
the  FAR. 

(2)  No  traffic  shall  be  offered  to  a  carrier  or  agent  representing 
that  carrier  which  is  placed  in  "nonuse  by  the  PPSO".  See  Figure  2-9.1  for 
procedures  on  onward  movement  of  shipments  already  in  the  pipeline.  Upon 
satisfactory  resolution  of  the  deficiency  that  lead  to  placement  of  the 
carrier  or  agent  in  nonuse,  the  nonuse  status  shall  be  lifted  and  the  carrier 
shall  be  returned  to  the  appropriate  TDR  in  accordance  with  the  domestic 
traffic  distribution  procedures  or  the  ITGBL  traffic  distribution  procedures. 
The  applicable  procedures  are  described  in  section  C.,  above. 

c.  Nonuse  of  a  Carrier  Due  to  a  Strike  at  an  Agent’s  Facility.  When  an 
agent’s  ability  to  provide  service  is  adversely  affected  by  a  strike  against 
the  agent,  all  carriers  represented  by  that  agent  shall  be  placed  in  a  nonuse 
status.  See  Figure  2-9.1  for  procedures  on  onward  movement  of  shipments 
already  in  the  pipeline.  No  traffic  will  be  offered  to  those  carriers  in 
nonuse  until  resumption  of  satisfactory  service  by  the  agent.  The  remaining 
carriers  shall  be  offered  tonnage  in  accordance  with  their  relative  TDR 
positions.  All  tonnage  offered  during  the  strike  period  shall  be  annotated 
separately  to  preserve  the  relative  TDR  positions  of  all  carriers  that  existed 
at  the  time  nonuse  was  initiated.  At  the  conclusion  of  the  strike,  nonuse 
carriers  shall  be  reinstated  to  the  appropriate  TDRs  and  the  TDRs  shall  be 
reopened  with  all  carriers  at  the  same  relative  position  they  held  at  the  time 
nonuse  action  was  initiated. 

d.  Reinstatement  from  Nonuse. 

(1)  When  nonuse  status  imposed  by  Headquarters,  MTMC,  is  lifted  (to 
include  notification  of  carrier  reinstatement  to  the  shipping  office),  the 
carrier  is  reinstated  to  the  TDRs  using  the  carrier’s  most  recent  average 
shipment  score.  Headquarters,  MTMC,  will  provide  specific  instructions 
concerning  the  amount  of  penalty  tonnage  to  be  charged  against  the  carrier. 

(2)  When  nonuse  imposed  by  the  PPSO  is  lifted,  the  carrier  is 
reinstated  to  the  TDRs  using  the  carrier’s  most  recent  average  shipment  score 
and  at  the  highest  cumulative  tonnage  of  any  carrier  on  the  TDR. 
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RECEIVEO  *r  (Nam*  m>t  Rank) 


OD  .SK.179B 
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WAREHOUSE  INSPECTION  REPORT 
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uu ft 


DATS  of  MFCCTIOM 

TV r /Mo/ Day  / 


CONTRACT  REFERENCE  NUMKR 
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INSTRUCTIONS  Tha  form  will  be  prepared  in  TRIPLICATE.  The  originel  Mill  be  retained  by  the  inspection 
agency  (ITO/RSMO);  duplicate  copy  Mill  be  fumishad  to  the  con  tree  tor /carrier '»  agent;  and  triplicate  copy  Mill  be 
forwarded  to  dw  responsible  ITO/RSMO  for  information  purposes. 

SECTION  1-5;  When  e  discrepancy  exists,  it  Mill  be  rated  by  using  the  numbers  of  1,  2,  and  3,  reflecting  the 
■sending  seriousness  of  the  findings,  which  is  prescribed  in  the  “Guide  to  Severity  of  Deficiencies."  The  rating  will 
be  indicated  in  the  blank  glace,  preceding  the  violation.  In  the  "REMARKS"  space,  a  reference  to  the  Tender  of 
Service  or  the  Basic  Ordering  Agreement  may  be  entered  for  each  violation  found.  If  needed,  include  all  additional 
remarks  on  the  Reverse  Side.  Items  marked  by  an  asterisk  are  applicable  by  the  judgment  of  the  inspector  to 
interrupt  the  contract  with  or  without  tha  qtiality  control  rating  of  total  aaeeseed  points. 

SECTION  <:  An  assigned  rating  of  A  —  O  for  administrative  action  corresponds  to  the  total  number  of  points  given 
during  the  inspection.  If  item  C  it  checked,  compute  the  statement  to  show  the  allowed  time  for  oortective  action 
and  reply.  _ 

IMAMS;  (COIVT) 


(figure  2.3  con’t) 
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TRAFFIC  DISTRIBUTION  RECORD 


(figure  2-4) 
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lumc  dis'hiwtjou  kccw> 


atcaroro  row*i  rot  ivtematiqml  to 


«bc  or  soviet  (i)  j  oimuvTTO  moo  (i) 


BCST1MTI0H  (S) 


CMRIER  (10)  f  MTE  (U)  WHG£  (12)  |  TOMACt  VC1GKT  SCALE  (Thousand*) 

(13)  S.lO.lS.R.ES.SO.SS.IO.W.SO.iS.IO.B.TO.yS.IO.W.OO.OS.lOO.llO 


LECEKfc 


U)  Code  of  Servlet!  Enter  appropriate  cod*!  4,  5,  T. 

(2)  Distribution  ?<rlod:  (Optional)  Circle  distribution  period  in  pencil. 

(3)  Destination-.  Enter  destination. 

<*>  till-  'date  boobed*  or  'pick  up  date*,  but  be  consistent  on  all  IDEs. 

Hay  also  be  used  for  posting  the  date  of  a  specific  action,  e.g., 
suspensions,  disqualifications,  refusals,  and  adjustments. 

(M  Manx:  Member’s  last  name  and  initials. 

(«)  Welahts; 

s.  -  Estimated!  Enter  estimated  weight  (CVT) .  Poet.ii*  estimated  weight 
la  considered  sufficient.  Posting  ef  actual  weight  is  PESO  option. 
Has  only  one  method. 


b.  -  Cumulative t  Eater  ctmailativc  weight  (estimated  or  actual}. 


(figure  2-5) 
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(7)  Status  Code:  Enter  Shipment  Status  Codes. 

(6)  GBL:  Enter  complete  number. 

(9)  Remarks :  Enter  an  explanation  which  will  clarify  a  status 

code. 

(10)  Carrier;  Enter  name  of  carrier  and  scac  code. 

(11)  Rate;  Enter  carrier’s  rate. 

(12)  Range ;  For  IT6BL  Program;  (Optional)  Enter  the  percent  of 
traffic  which  will  be  offered  to  the  primary  carrier(s). 

(13)  Tonnage  Weight  Scale;  (Optional)  Use  sliding  indicator  for 
quick  indication  as  to  next  carrier  to  receive  shipment. 


(Figure  2-5  (continued)) 
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Pvp visas  roRwtrod  document*  to  iTO/nwmftov  wttfttn 
time  aftottflad  (pmra  IS.  28.  82.  S3. a) 


Containers  mn  proporty  merited  and  pro  roc  too  from 
tft*  woatftor  (para  40  o'li.  (2).  40  ft.  c.  4.  n 


Complied  wttft  ttorop*  In  tronyt  roaviiamoati 
IPoro  21.  28  a.  ft.  c.  Pill.  (?>» 


SIGNATURE  OP  SHIPPING  OPPtCE  REPRESENTATIVE 


signature  op  Shipping  oppice 


SIGNATURE  OP  SHIPPING  OPPICE  REPRESENTATIVE 


THIS  SERVES  AS  A  LETTER  OF  WARNING  D 


D D'°~  2223 


MltVIOUt  tOITIOH  It  OISOLITI 


(figure  Z-6) 
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CARRIER  EVALUATION  WORKSHEET/REPORT 


RSFORTt  CONTROL  SYMBOL 
MTHC  lU/RSi 


FAGS 


FAGS  5 


DD  2224 

^  ^  tt  MAM 


MMVIOUt  BOItlOM  tf  09A0LMTR 


(figure  2-7) 


2-68 


SHIPMENT  EVALUATION  AND  INSPECTION  RECORDS 


intMOD) 


imuoo) 


(Y**COl 


(YUMOOi 


Fsded  to  perlorm  premove  survey  (If  applicable) 
improperly  packedAoeded  shipment 
Improper  Inadequate  packaging  material 
Prepared  inventory  Improperly 
Prepared  DO  SI  9-1 /DO  1  MO  improperly 
Used  unqua  Riled  personnel 
Improperly  aerviced/deservlced  appliances 
Folded/lelled  le  properly  roll  rug(o) 

Failed  to  record  ioae'damege 

Faded  to  weigh  shipment  MW  manner  prescribed  by  ICC 
Faded  to  revove  packing  malerlala/debrla 
Faded  to  rewelgh  when  requested 


Faded  to  provide  required  documents  to  PPSO 

Faded  to  provide  required  documents  to  member 

Faded  to  unpack/reaaaambto 

Faded  to  comply  with  SIT  requirements 

Containers  not  properly  marked 

Faded  to  pro  tact  containers  from  arsatfiar 

Faded  to  pack,  weigh,  and  enter  PBPAE  on  ki-enlmy/PPQdL 

Faded  to  report  ahipmant  hi  weakly  report 

UB/HHC  oonlalnars  ladsd  to  moat  specifications 

Faded  to  notfty  PPtO  oflnabiliy  to  meet  HDD  ~""™ 

Faded  to  trace  within  J4/«d  hours  (As  appdeebie) 

Feded  to  noHfy  PPSO  of  arthrsMedvary 
Faded  to  contaln.viza  at  residence 


ym  Hm»  a*  motici  m: 

a.  WARNING 

b.  SUSPENSION  FOR  DAYS 

a.  REINSTATEMENT 

DO  form  1780,  MAY  1986 


Pmviout  adiiona  an  obtoklt 


(figure  2-8) 


CARRIER  □  WARNING  □  SUSPENSION  □  RSMST ATEN  ENT  □CANCELLATION  0ATE 

OP  WARNS <0 


INSTRUCTIONS:  This  form  will  bo  completed  In  Accordance  with  Instructions  on  the  ro versa. 


O:  (Csfmr  t  Mam#.  Adttou) 

I  CARRIER  COOC 


PARTI— PERSONAL  PROPERTY  OWNER  DATA 


NAME  (Lott.  Fru  Ml) 


PART  II  —  SHIPMENT  DATA 


OVEO  FROM  (City  or  insmMotion,  SMwCewuy; 


PM  ENT  DESTINED  FOR  (City  or  intuUuon,  Suto/Coontyl 


PART  III  —  CARRiER  ACTION 


Dus  to  the  vlolatlon(s)  ot  the  Tender  of  Service  elled  below,  you  sro  hsrsby  warned  that  a  repetition  of  thla  typo  of 
sorvloo  will  bo  ths  basis  for  suspension. 

Dus  to  ths  violations)  of  ths  Tender  of  Sorvleo  eltod  bolow,  your  company  la  suspended  at  this  Installation  lor  ths 
period  Indicated. 

Your  company  will  bo  reinstated  to  the  bat  of  carriers  otlgfele  to  serve  this  Inaullstlon  on  the  date  shown  below. 


TYPE  OF  ACTION  W  —  VOmng  1  —  SO-DoySm  portion  2  —  4S-Doy  Sutponuor 

3  —  90-Doy  Sutpontior  R  —  fMtfirlsisnieil  C—  ConcoKooon  oT  HOmng 


TYPE  OF  ACTION  EFFECTIVE  DATE 


ON  OF  T/S  PARAC 


ABOVE;  ( SasRSTNuenONFanaw 


If.'fti 


EDmON  OF  1  JUN  71  WM  BE  USED 


(figure  2-9) 
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INSTRUCTIONS  FOR  DD  FORM  1814 


L  la  title  block,  check  type  of  action. 

2.  Stamp  or  type  day,  month  and  year. 

3.  Enter  complete  address  of  shipping 
activity,  inducting  cymbal  and  22F  code. 

4.  Eater  complete  carrier  name  tad  address, 
including  carrier  code. 

5.  Complete  Parts  I  and  II  (Self-explanatory). 

6.  GBL.  Eater  Government  BUI  of  Lading 
number,  limit  to  eight  digits  (F-2£7L549 
will  be  typed  F  2271549). 

7.  Type  of  Action.  Eater  *W*  to  indicate 
warning;  L  2,  or  3  to  indicate  days  suspended; 
*R"  to  indicate  reinstatement;  *C*  to  indicate 
cancellation  of  warning.  (Cancellation  may  be 
accomplished  by  indicating  the  paragraphs 
involved.) 


8.  Eater  mstsflation  Code  aad  authenticate  at 
bottom  of  tire  form. 

9.  Effective  date.  Eater  m  (6)  digit 
calendar  date  action  was  taken  (2  Jaa  71 
will  be  typed  020171). 

10.  Tender  of  Service  Violation  Eater 
paragraph  numbers)  of  foe  Tender  of 
Service  (app.  A)  which  was  violated. 
Maximum  lumber  of  violation  entries  is 
four.  First  two  digits  win  identify  foe 
paragraph  number,  foe  third  dipt  wfll 
identify  the  first  subparagraph  number, 
fourth  digit  wifi  identify  foe  second 
paragraph  number.  (Tender  of  Service 
paragraphs  1  through  9  will  be  preceded 
by  a  zero). 


(figure  2-9  cont'd) 


2-71 


PPSO  ACTIONS 


Agent  Disqualified 
and  Carrier  in 

Nonuse 

j  Carrier  Suspension 
j  (After  Issuance  of 
j  Letter  of  Warning) 

1 

Carrier  Immediate 
Suspension  (Letter  of 
Warning  not  Required) 

No  further  traffic 

1 

1 

|  No  further  traffic 

No  further  traffic 

will  be  tendered  to 

j  will  be  tendered. 

will  be  tendered. 

carrier.  No  SIT 

will  be  authorized 

I 

to  the  disqualified 

agent . 

1 

I 

PPSO  has  option  of 

|  PPSO  has  option  of 

Rebook  shipments  still 

retendering  ship- 

j  retendering  ship- 

at  origin  unless  member 

ments  still  at 

|  ments  still  at 

inconvenience  will 

origin. 

|  origin. 

occur. 

Shipments  in 
pipeline  remain 
with  carrier. 


Shipments  in 
pipeline  remain 
carrier. 


Shipments  in  pipeline 
remain  with  carrier. 


(Figure  2-9.1) 


HQMTMC  ACTIONS 
NONUSE 


Failure  to  Meet 

Administrative 

Requirements 

1 

|  Pending  Dis- 
|  qualification 
j  Board 

1 

1 

j  No  LOI  on  File 
j  (Nonuse  by  Rate 
j  Area ) 

1 

No  Agency 
Agreement 

Rebooks  ship- 

! 

1 

|  No  further 

1 

1 

|  No  further 

No  further 

ments  still  at 

j  traffic  will  be 

|  traffic  will  be 

traffic  will  be 

origin  unless 

j  tendered. 

j  tendered. 

tendered. 

member  incon- 

1 

1 

venience  will 

1 

i 

occur 

1 

1 

1 

1 

1 

Shipments  in 

1 

1 

|  Rebook  ship- 

1 

1 

|  Shipments 

Shipments 

pipeline  remain 

j  ments  still  at 

j  booked  or  in 

booked  or  in 

with  carrier 

j  origin  unless 

j  pipeline  remain 

pipeline  remain 

(unless  other- 

j  member  incon- 

|  with  carrier 

with  carrier 

wise  directed 

|  venience  will 

j  (unless  other- 

(unless  other- 

by  MTMC) 

j  occur 

j  wise  directed 

wise  directed 

1 

1 

1 

j  by  MTMC 

1 

1 

by  MTMC 

1 

1 

|  Shipments  in 

I 

1 

1 

j  pipeline  remain 

! 

j  with  carrier 

1 

j  (unless  other- 

1 

j  wise  directed 

1 

|  by  MTMC 

1 

J _ 

1 

1 

J _ 

(Figure  2-9.2) 


DISQUALIFICATION 


REMOVAL  FROM  DOD 
PROGRAM/APPROVAL  REVOCATION 


A  B 


Unsatisfactory 
Performance 
(Other  than 
ICECS/RDDIP) 

IQAP/RDDIP 

Prozram 

Can  Complete 
Movement  of 
Shipments  in 
PiDeline 

Cannot  Complete 
Movement  of 
Shipments  in 
Pipeline 

No  further 
traffic  will  be 
tendered 

No  further 
traffic  will  be 
tendered 

No  further 
traffic  will  be 
tendered 

No  further 
traffic  will  be 
tendered 

Rebook  shipments 
still  at  origin 
unless  member 
inconvenience 
will  occur 

Shipments  booked 
or  in  the  pipe¬ 
line  remain  with 
carrier 

Rebook  all 
shipments  still 
at  origin 

Rebook  all 
shipments  still 
at  origin 

Shipments  in 
pipeline  remain 
with  carrier 
(unless  other¬ 
wise  directed 
by  MTMC) 

Shipments  in 
pipeline  remain 
with  carrier 
(unless  other¬ 
wise  directed 
by  MTMC) 

Terminate  and 
retender  all 
shipments  in 
pipeline  (see 
PPTMR,  Chap  6, 
para  D,  for 
procedures 

(Figure  2-9.3) 


CHAPTER  3 


I 

TGBL  WEIGHING  AND  SHIPMENT  MARKING  PROCEDURES 


3000.  Purpose  and  Scope.  This  chapter  establishes  procedures  for  weighing 
and  marking  of  shipments. 


3001.  The  Initial  Weight  Determination  and  Reweigh. 

a.  General .  The  initial  weight  of  each  shipment  of  HHG  and  UB  moving  in 
interstate  or  international  commerce  shall  be  determined  in  accordance  with 
ICC  procedures. 

(1)  The  carrier  shall  determine  the  tare  weight  of  each  van  by  having 
it  weighed  before  pickup  of  the  shipment,  the  gross  weight  of  the  van  by 
having  it  weighed  with  the  shipment  loaded  thereon,  and  the  net  weight  of  the 
shipment  by  subtracting  the  tare  weight  from  the  gross  weight.  When 
determined,  the  weights  shall  be  entered  on  the  PPGBL. 

(2)  The  weight  of  each  shipment  shall  be  obtained  by  determining  the 
difference  between  the  tare  weight  of  the  specific  vehicle  before  loading  and 
the  gross  weight  of  the  same  vehicle  after  the  shipment  is  loaded  or,  if 
suitable  scales  are  not  reasonably  available  at  the  point  of  loading,  the 
gross  weight  of  the  vehicle  with  the  shipment  loaded  thereon  and  the  tare 
weight  of  the  saice  vehicle  after  the  shipment  is  unloaded  (backweighing) . 

(3)  At  the  time  of  the  tare  and  gross  weighing,  the  van  shall  have 
installed  or  loaded  thereon  all  pads,  dollies,  handtrucks,  ramps,  and  other 
equipment  required  to  transport  the  shipment.  No  packing  or  crating  materials 
or  supplies  may  be  loaded  on  the  vehicle  at  the  time  of  the  tare  weighing. 
Neither  the  driver  nor  the  crew  may  be  on  the  vehicle  at  the  time  of  either 
the  tare  or  the  gross  weighing. 


(4)  The  fuel  tanks  on  the  vehicle  may  be  full  at  the  time  of  each 
weighing  or  the  vehicle  may  be  weighed  without  the  fuel  tanks  being  full; 
however,  no  fuel  may  be  added  to  the  vehicle  fuel  tanks  between  the  time  of 
the  tare  weighing  and  the  time  of  the  gross  weighing  when  the  tare  weighing  is 
the  first  weighing  performed.  (This  applies  in  reverse  for  backweighing.) 


(5)  The  carrier  shall  obtain  a  separate  weight  ticket  for  the  tare 
and  gross  weighing  unless  both  weighings  are  performed  on  the  same  scale. 

Then  one  ticket  may  be  rsed  to  record  both  weights.  Every  weight  ticket  shall 
be  signed  by  the  person  performing  the  weighing  and  shall  contain  the 
information  required  by  the  ICC. 
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(6)  When  no  certified  scale  is  available  at  origin,  reverse  or 
backweighing  shall  be  permissible  except  when  an  origin  weight  is  required. 
When  an  origin  weight  is  required,  the  carrier  shall  obtain  a  gross  weight  at 
the  nearest  certified  scale  either  in  the  direction  of  the  movement  of  the 
shipment  or  in  the  direction  of  the  next  pickup  or  delivery  in  the  case  of 
part  loads. 

(7)  The  gross  weight  of  the  van  transporting  one  or  more  part  loads 
shall  be  used  as  the  tare  of  the  van  for  part  loads  picked  up  after  departure 
from  origin. 

(8)  The  PPSO,  the  member,  or  the  member’s  agent  shall  be  permitted  to 
be  present  at  the  weighing  station  to  observe  the  weighing  of  the  shipment 
after  loading.  The  carrier  shall  use  a  certified  scale  that  will  permit  the 
shipper  or  owner  to  observe  the  weighing  without  causing  delay. 

(9)  For  containerized  shipments,  containers  may  be  weighed 
independently.  The  net  weight  of  containerized  shipments  shall  be  the 
difference  between  the  tare  weight  of  the  empty  container  and  the  gross  weight 
of  the  packed  container. 

b.  Use  of  Government  Scales.  The  PPSO  is  encouraged  to  make  the  maximum 
practicable  use  of  Government  scales  for  weighing  HHG  shipments.  The  PPSO  may 
request  the  carrier  to  weigh  or  reweigh  on  Government  scales  those  shipments 
originating  or  terminating  at  installations  where  such  scales  are  located  and 
available  to  the  carrier  without  undue  delay.  Government  scales  shall  be 
inspected,  tested,  and  approved  when  required  by  responsible  State  or  local 
authority.  Further,  the  PPSO  shall  ensure  that  all  weighing  procedures 
specified  by  the  State  or  local  authority  are  adhered  to  strictly.  When 
required  by  State  or  local  authority,  personnel  authorized  to  operate 
Government  scales  will  be  licensed  or  certified. 

c.  PBP&E.  PBP&E  shall  be  weighed  separately  on  either  a  platform  or 
bathroom  scale.  When  platform  or  bathroom  scales  are  not  available,  a 
constructive  weight  of  AO  pounds  per  cubic  foot  may  be  used.  The  weight  of 
PBP&E  shall  be  annotated  separately  on  the  PPGBL.  This  weight  will  not  be 
subtracted  from  the  total  shipment  net  weight. 

d.  Use  of  Constructive  Weiehts.  A  constructive  weight  may  be  used 
only  for  PBP&E  when  bathroom  or  platform- type  scales  are  not  reasonably 
available.  A  constructive  weight  of  AO  pounds  per  cubic  foot  may  be  used. 

e.  Requirements  for  Reweigh. 

(1)  The  PPSO  shall  order  reweighs  on  a  quarterly  basis  as  follows: 

(a)  Ten  percent  of  all  CONUS,  including  Alaska,  HHG  or  UB 
shipments,  or  both. 
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(b)  Ten  percent  of  all  International  UB  shipments. 

(c)  Ten  percent  of  all  inbound  international  HHG  shipments 
weighing  between  500  and  2000  pounds. 

(d)  One-hundred  percent  of  all  inbound  international  HHG 
shipments  weighing  2001  pounds  or  more. 

(e)  No  reweigh  on  HHG  shipments  weighing  less  than  500  pounds, 
unless  the  member  is  near  or  has  exceeded  the  authorized  weight  allowance. 

(f)  No  reweigh  on  UB  shipments  weighing  less  than  100  pounds. 

(2)  The  PPSO  shall  order  reweigh  of  a  shipment  before  it  is  delivered 

when: 

(a)  Reweigh  is  requested  by  the  member. 

(b)  Doubt  exists  as  to  the  correct  weight  of  the  shipment. 

(c)  It  is  known  by  the  PPSO  that  the  weight  of  the  shipment,  or 
total  net  weight  of  all  shipments  made  under  the  same  orders,  exceeds  the 
member’s  prescribed  weight  allowance. 

(3)  Shipments  that  will  be  placed  in  SIT  at  destination  normally 
shall  be  reweighed  before  being  placed  in  SIT.  As  an  exception,  door-to-door 
containerized  shipments  shall  be  reweighed  upon  removal  from  SIT. 

(4)  Whenever  possible,  the  PPSO  shall  annotate  the  PPGBL  in  block  25 
"REWEIGH  REQUIRED*  when  that  is  not  possible  requests  for  reweighs  or  weighs 
shall  be  made  by  whatever  means  of  communication  message  or  telephone  that 
will  reach  the  destination  PPSO  in  sufficient  time  to  make  arrangements  with 
the  delivering  carrier. 

(5)  MTMC  periodically  shall  furnish  PPSOs  a  list  of  carriers 
participating  in  Codes  1  and  2,  upon  which  greater  reweigh  emphasis  should  be 
placed. 


f .  Witnessed  Weights  and  Rewelehs. 

(1)  When  selecting  shipments  for  witnessing  weighs  and  reweighs,  use 
the  following  criteria: 

(a)  Domestic  HHG .  5,000  pounds  or  over 

(b)  International  HHG .  2,000  pounds  or  over 

(c)  International  UB .  1,000  pounds  or  over 
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(2)  When  the  weighing  of  a  shipment  of  HHG  at  origin  is  witnessed  by 
the  PPSO  or  PPSO’s  authorized  representative  or  weighed  on  a  Government  scale, 
or  both,  the  back  of  all  copies  of  the  weight  ticket  shall  be  annotated  with 
the  statement  'Weight  Observed"  or  "Weighed  on  Government  Scale,"  and  verified 
by  the  signature  of  the  PPSO  or  authorized  representative.  The  PPSO  will  not 
require  carriers  to  reweigh  shipments  unless: 

(a)  The  member  requests  a  reweigh; 

(b)  The  PPSO  knows  that  the  member  is  near  to  or  has  exceeded 
the  maximum  weight  allowance  entitlement;  or 

(c)  Doubt  exists  as  to  the  accuracy  of  the  original  weight. 

(3)  All  reweighs  performed  on  Government  scales  shall  be  witnessed  by 
the  PPSO  or  the  PPSO’s  authorized  representative.  The  PPSO  is  encouraged  to 
witness  as  many  other  reweighs  (performed  on  other  than  Government  scales)  as 
possible,  consistent  with  manpower  availability  and  other  duties. 

(4)  When  a  reweigh  is  witnessed  at  origin,  the  new  gross,  tare,  and 
net  weights  shall  be  entered  in  the  reweigh  certification  block  on  the  DD 
Form  619  (Figure  5-4).  The  stamp,  as  a  minimum,  shall  be  as  follows: 

SHIPMENT  REWEIGHED  (Letters  shall  be  at  least  3/8-inch  high) 

GROSS . . . (Readable  size) 

TARE . 

NET . 

g.  Reweigh  of  Personal  Property.  DD  Form  1671  (Figure  3-1). 

(1)  Purpose.  DD  Form  1671  provides  Headquarters,  MTMC,  and  the 
military  service  headquarters  with  information  concerning  the  accuracy  of 
weight  determinations  on  personal  property  shipments.  DD  Form  1671  shall  be 
used  to  report  the  results  of  shipment  reweighs. 

(2)  Forms  Supply.  DD  Form  1671  is  available  through  normal 
publications  distribution  channels. 

(3)  Preparation  and  Distribution.  The  PPSO  shall  prepare  an  original 
and  three  copies  of  DD  Form  1671  for  each  reweigh.  Upon  completion,  DD  Form 
1671  shall  be  distributed  as  follows: 


(a)  The  original  shall  be  forwarded  to  the  Headquarters,  MTMC, 
ATTN:  MTPP-MA,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050. 

(b)  When  the  reweigh  is  less  than  the  origin  weight,  the  first 
copy,  along  with  a  copy  of  the  reweigh  weight  ticket,  shall  be  forwarded  to 
the  paying  finance  center.  If  the  reweigh  was  witnessed  and  the  PPGBL  was 
stamped  and  certified,  this  copy  will  not  be  forwarded  to  the  finance  center. 
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(c)  The  second  copy  shall  be  forwarded  to  the  origin  PPSO  for 
placement  in  the  carrier's  performance  file  and  for  use  in  evaluating  the 
carrier’s  performance. 

(d)  The  final  copy  may  be  retained  by  the  destination  PPSO  in  a 

reweigh  file. 

h.  Analysis  of  Reweigh  Data.  The  PPSO  periodically  shall  review  DD  Forms 
1671  retained  in  the  reveigh  file  and  other  reweigh  data  to  identify 
undesirable  trends  in  shipment  reweighs.  If  a  significant  history  of  weight 
discrepancies  is  discovered  for  shipments  by  a  particular  carrier,  carrier’s 
agent,  or  shipments  reweighed  on  a  particular  scale,  the  PPSO  may  direct 
future  reweighs  toward  the  problem  area  to  determine  and  resolve  the  cause  of 
the  discrepancies.  Situations  that  cannot  be  resolved  at  the  local  level 
shall  be  brought  to  the  attention  of  Headquarters,  MTMC. 


3002.  Shipment  Preparation  and  Marking. 

a.  Preparation  for  Shipment.  TGBL  HHG  and  UB  shall  be  prepared  and 
packed  for  shipment  in  accordance  with  the  provisions  of  the  Tender  of  Service 
(see  Appendix  A). 

b.  Marking  of  Codes  2.  4.  5.  6.  7.  8.  J.  and  T  Shipments  (Figures  3-2. 
3-3.  and  3-4). 

(1)  Containerized  TGBL  HHG  shipments  shall  be  marked  in  the  upper 
left-hand  corner  of  two  surfaces  (one  side  and  one  end  panel)  of  the 
container.  Markings  shall  be  stenciled  with  at  least  1-inch  lettering. 
Freehand  marking  is  not  acceptable.  Any  markings  not  applicable  to  the 
current  shipment  shall  be  obliterated  permanently  before  the  container’s 
arrival  at  the  member’s  residence. 


(2)  Markings  for  TGBL  UB  shipments  shall  be  placed  on  two  surfaces  of 
trunks,  footlockers,  and  similar  containers.  Markings  on  duffel  bags  and 
similar  packages  shall  be  placed  on  one  surface  All  markings  shall  be  clear 
and  legible,  and  lettering  shall  be  of  equal  height  and  proportional  to  the 
available  space  on  the  container.  The  address  marking  will  be  the  most 
conspicuous  marking  on  the  container  and  shall  be  as  large  as  available  space 
permits.  One  copy  of  the  member’s  orders  shall  be  placed  in  each  duffel  bag, 
footlocker,  or  other  container  used  to  ship  UB.  When  an  order  applies  to  more 
than  one  member,  the  name  of  the  member  to  whom  the  baggage  belongs  shall  be 
identified. 


(3)  All  surfaces  of  containers  to  be  marked  shall  be  clean  and 
entirely  free  of  oil  or  grease.  Old  markings  that  are  not  applicable  to  the 
current  shipment  shall  be  obliterated  with  lacquer,  enamel,  or  paint.  The 
information  prescribed  in  subparagraph  c.,  below,  shall  be  stenciled  on  each 
container.  If  the  surface  of  a  container  will  not  accommodate  stenciling,  a 
Military  Shipment  Label,  DD  Form  1387  (Figure  3-5),  shall  be  used. 
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(4)  Carriers  will  be  given  the  option  of  either  stenciling  or 
labeling  Code  J  shipments. 

c.  Stenciled  marking  shall  be  as  follows: 


PPGBL 

US  Government  Bill  of  Lading  -  Privately  Owned 
Personal  Property 

TCN 

- 

Transportation  Control  Number  (if  applicable) 

RDD 

- 

Required  Delivery  Date  (Julian  date) 

FROM 

- 

PPSO.  Name  of  Shiooine  Installation  (Include 
DODAAC  on  Code  J  shipments) 

TO 

- 

Name  of  Destination  Shipping  Installation 
(Include  DODAAC  on  Code  J  shipments) 

FOR 

- 

Member’s  last  name,  first  name,  middle  initial, 
rank,  military  service,  and  SSN.  Include  direct 
delivery  address,  if  applicable. 

HHG 

- 

Household  Goods 

UB 

- 

Unaccompanied  Baggage 

GROSS 

- 

Gross  Weight 

TARE 

- 

Tare  Weight 

NET 

- 

Net  Weight 

CU 

- 

Cube  (Exterior  cubic  ft  of  container) 

PIECE  NO 

- 

OF  (number  and  total 

number  of  pieces) 

CARRIER  NAME 

- 

Self-explanatory 

CODE  OF  SERVICE 

- 

Self-explanatory 

TP  NO 

- 

Transportation  Priority  Number  (if  applicable) 

POE /POD 

- 

When  applicable 
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REWEIGH  Of  PERSONAL  PROPERTY 

MMPOMT  CONTMOL 
KYttBOL 

DATS 

tmtc-umv 

A 


FIRST  PAGE - Copy  1 — MTMC  ADP  Operations  Division 

SECOND  PAGE - Copy  2 — Finance  Office 

THIRD  PAGE - Copy  3— Origin  I TO 

FOURTH  PAGE - Copy  4— ITO  "Reveigh  Pile" 


(figure  3-1) 
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CONTAINER  MARKING  FOR  HOUSEHOLD  GOODS 
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(figure  3-2) 


FORKMFT  HIRE: 


MARKING  OF  UNACCOMPANIED  BAGGAGE 


(figure  3-3) 
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MARKING  OF  UNACCOMPANIED 
BAGGAGE  6HIPMENT6  (CODE  J) 


(figure  3-4) 
3-10 


DD  Form  1 387,  NOV  86  Pritom  «d«mn  m  itrntn.  s/n  0102  tr-ooi  mti 


(figure  3-5) 
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CHAPTER  4 


THE  DIRECT  PROCPRBCEHT  METHOD  (PPM 


4000.  Purpose  and  Scope.  This  section  provides  guidance  for  the  preparation 
and  shipment  by  the  DPM.  It  provides  criteria  for  selection  and  use  of  the 
DPH  rather  than  the  T6BL  method  and  provides  instructions  for  preparation  and 
marking  of  DPM  shipments  and  procurement  of  DPM  services.  This  section 
applies  to  all  DPM  HHG  and  UB  shipments  when  transportation  services  are 
acquired  on  the  PP6BL  or  other  shipping  document. 


4001.  DPM  Services.  When  DPM  is  used,  only  the  linehaul  transportation 
service  is  provided  by  common  carriers  of  freight.  Approval  by  Headquarters, 
MTMC ,  is  not  required  of  commercial  contractor  providing  DPM  transportation 
services.  Required  materials  (including  containers)  and  services  for  the 
preparation,  storage,  and  movement  of  DPM  shipments  are  acquired  by  the 
contract.  See  paragraph  4007,  below  for  contracting  procedures. 


4002.  Selection  of  DPM. 

a.  DPM  may  be  used,  when  available,  for: 

(1)  Shipments  to  be  held  at  a  MOT  pending  final  delivery 
instructions . 

(2)  Shipments  destined  to  Government-owned  NTS  facilities. 

(3)  Shipments  for  which  TGBL  capability  is  not  adequate  to  meet 
requirements . 

b.  DPM  may  be  considered  for: 

(1)  Shipments  of  HHG  that  weigh  less  than  500  pounds  net  when  a  cost 
comparison  reflects  DPM  is  cost  effective. 

(2)  Shipments  for  which  meeting  the  RDD  requires  the  use  of  an  air 
mode  to  a  destination  for  which  Code  T  service  has  not  been  established. 


4003.  Routing  by  the  PPSO.  The  PPS0  is  authorized  to  select  the  mode  of 
transportation,  the  origin  linehaul  carrier,  and  the  connecting  carriers  for 
the  movement  of  DPM  shipments.  DPM  shipments  do  not  require  export  traffic 
releases  (ETRs);  shipments  will  be  handled  as  prescribed  by  DOD4500.32R, 
MILSTAMP.  Shipments  will  be  routed  to  the  military  terminals  designated  by 
MILSTAMP. 
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4004.  Use  of  DPM  Air  Mode.  If  the  PPSO  determines  that  use  of  the  DPM  air 
mode  is  essential  to  meet  the  member’s  requirements,  the  shipment  shall  be 
governed  by  the  provisions  of  DOD  4500. 32-R,  MILSTAMP.  In  addition,  for 
shipments  sponsored  by  each  military  service,  the  following  shall  apply: 

a.  Army- Sponsored  Shipments.  For  Army- sponsored  DPM  air  shipments,  the 
provisions  of  AR  55-71,  * Transportation  of  Personal  Property  and  Related 
Services",  shall  apply. 

b.  Air  Force-Sponsored  Shipments.  PPSOs  shall  comply  with  Chapter  9,  AFR 
75-25.  All  requests  for  TP-2  airlift  to/from  other  than  hardship  areas  will 
be  routed  through  the  applicable  Major  Command  to  JPPSO-SAT  FT  SAM  HOUSTON 
TX//DIR//.  MILSTAMP  advance  TCMD  clearance  documents  forwarded  to  the  SSCO  or 
overseas  ACA  for  shipments  to/from  other  than  hardlift  areas  must  include  a 
TH9  trailer  card  identifying  the  airlift  approval  authority. 

c.  Naw- Sponsored  Shipments.  For  Navy- sponsored  DPM  air  shipments,  the 
provisions  of  NAVSUP  Pub  490,  "Transportation  of  Personal  Property",  will 
apply.  All  DPM  air  shipments  shall  be  cleared  with  the  Navy  Material 
Transportation  Office  (NAVMTO) ,  Norfolk,  Virginia,  or  the  air  routing  activity 
servicing  the  overseas  shipping  office,  as  appropriate. 

d.  Marine  Corps-Sponsored  Shipments.  For  Marine  Corps- sponsored  air 
shipments,  the  Marine  Corps  policy  concerning  air  shipment  of  household  goods 
and  unaccompanied  baggage  is  contained  in  the  Marine  Corps  Transportation 
Manual,  MCO  P4600.7C. 


4005.  Valuation  of  Shipments.  Generally,  the  maximum  released  valuation 
applicable  to  the  lowest  rate  or  rating  published  by  freight  carriers  shall  be 
used  for  DPM  shipments.  Consideration  must  be  given  to  use  another  code/mode 
of  service  when  a  member  requests  a  valuation  higher  than  that  which  is 
offered  by  the  freight  carrier. 


4006.  Containers.  Authorized  containers,  including  overflow  and  oversize 
containers,  shall  be  constructed  as  specified  in  the  technical  provisions  of 
the  Performance  Work  Statement  (PWS)  for  Packing,  Containerization  and  Local 
Drayage  of  Personal  Property  Shipments  (Appendix  P).  The  policy  on  the  use  of 
overflow  and  oversize  containers  is  also  set  forth  in  this  document. 


4007.  Procedures. 

a.  DPM  Contracts.  Under  the  DPM,  packing  and  containerization  services 
shall  be  acquired  by  contract.  The  PWS  or  the  technical  provisions  for 
Packing,  Containerization  and  Local  Drayage  of  Personal  Property  Shipments  and 
the  Bid  Schedules  or  items  to  be  ordered  (Appendix  P)  shall  be  used  for 
developing  requirements  in  acquiring  packing  and  containerization  services. 
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The  contractual  clauses  used  in  the  solicitation,  award  and  administration  of 
the  contract  are  contained  in  the  Federal  Acquisition  Regulation  (FAR)  and  the 
Department  of  Defense  Federal  Acquisition  Regulation  Supplement  (DFARS). 

Annual  estimates  need  to  be  annotated  on  the  Bid  Schedules  and  a  copy  of 
Appendix  P  provided  to  the  appropriate  contracting  office  for  their 
coordination  and  preparation  of  the  solicitation  package. 

(1)  Inspection  of  shipments  will  be  performed  by  using  MT  Form  360-R, 
Report  of  Contractor  Services  (Figure  4-1).  Unsatisfactory  services  will  be 
indicated  by  citing  specific  paragraphs  or  areas  in  the  PWS  and  annotating 
this  on  MT  Form  352-R,  Contract  Discrepancy  Report  (CDR)  (Figure  4-2).  When 
completed,  the  CDR  will  be  forwarded  to  the  contracting  office  for  action. 

The  contracting  officer  or  contracting  officer  representative  will  take  action 
(set-off  deduction,  cure  letter,  etc.),  against  the  contractor  in  accordance 
with  FAR  Clause  52.246-4,  Inspection  of  Services-Fixed-Price . 

(2)  Problems  encountered  in  executing  the  PWS  contract  should  be 
solved  by  the  PPSO,  with  the  assistance  of  the  contracting  officer.  If  a 
problem  cannot  be  solved  locally,  it  shall  be  fully  documented  and  referred 
through  channels  to  the  responsible  MTMC  area  command,  overseas  component,  or 
designated  MTMC  representative. 

(3)  The  PPSO  shall  base  contractual  requirements  on  both  past 
experience  and  estimated  future  needs.  Every  attempt  shall  be  made  to  ensure 
that  contractual  requirements  are  realistic.  The  PPSO  shall  establish  areas 
of  performance,  as  required,  for  contracting  purposes.  Both  population 
density  and  traffic  volume  shall  be  considered  in  the  establishment  of  areas 
of  performance. 

b.  PWS  Contract  Administration. 

(1)  The  PPSO  is  responsible  for  the  routing  and  release  of  shipments 
and  for  arranging  delivery  to  the  line-haul  carrier.  Delivery  to  the  line-haul 
carrier  can  be  either  by  common  carrier  pickup  at  the  contractor’s  facility  or 
by  local  drayage  by  the  contractor  to  the  carrier’s  terminal. 

(2)  The  PPSO  shall  establish  a  suspense  file  as  a  record  of  shipments 
on  hand  in  each  contractor’s  facility.  The  PPSO  shall  ensure  that  all 
shipments  are  containerized  and  ready  for  shipment  according  to  the  terms  of 
the  contract. 

(3)  If  the  contractor  fails  to  comply  with  the  terms  of  the  PWS,  the 
PPSO  shall  document  deficiencies  and  follow  procedure  outlined  in  paragraph 
4007.a.(l)  above. 

c.  PPM  Procedures.  The  PWS  or  the  technical  provisions  for  the  Packing, 
Containerization  and  Local  Drayage  of  Personal  Property  Shipments  (Appendix  P) 
shall  be  used  to  determine: 
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(1)  Method  of  preparing  and  marking  DPM  shipments. 

(2)  How  shipments  will  be  weighed. 

(3)  Contractor’s  reporting  requirements. 

(4)  Shipment  documentation. 

d.  Consignment. 

(1)  DPM  shipments  shall  be  consigned  in  accordance  with  the  PPCIG. 

(2)  When  the  CONUS  destination  is  not  known  for  a  shipment  from 
overseas,  the  shipment  shall  be  consigned  to  the  ppso  at  the  MOT  in  CONUS. 

The  statement  "Hold  for  Storage  in  Transit"  or  "Hold  for  Nontemporary 
Storage,"  as  applicable,  shall  be  stenciled  on  each  container  after  the 
consignment  data.  In  such  cases  the  member,  at  the  time  application  for 
shipment  is  made,  shall  provide  the  origin  PPSO  a  leave  or  contact  address  in 
the  space  provided  on  the  DD  Form  1299.  The  origin  PPSO  shall  forward  this 
information  to  the  PPSO  at  the  MOT  as  soon  as  possible.  The  origin  PPSO  shall 
instruct  the  member  to  furnish  disposition  instructions  to  the  MOT,  either 
directly  or  through  the  most  convenient  PPSO,  upon  determination  of  the  final 
destination. 

(3)  Shipments  moving  by  military  or  commercial  air  will  not  be 
consigned  for  placement  in  a  "hold"  status,  except  when  MAC  TP-4  tariff  rates 
apply  or  when  air  is  the  only  available  shipping  method  between  the  origin 
overseas  area  and  CONUS.  In  those  cases,  the  DPM  shall  be  used  to  make 
delivery  to  the  nearest  MOT  as  follows: 

(a)  Shipments  arriving  at  East  Coast  airports  shall  be  delivered 
to  the  Military  Ocean  Terminal,  Bayonne,  New  Jersey. 

(b)  Shipments  arriving  at  West  Coast  airports  shall  be 
delivered  to  the  Military  Ocean  Terminal,  Bay  Area,  Oakland,  California. 

e .  Documentation  for  DPM  Shipments  Entering  the  DTS. 

(1)  The  PPSO  will  assign  a  TCN  to  each  DPM  personal  property  shipment 
entering  the  DTS.  The  TCN  will  be  developed  in  accordance  with  DOD  4500. 32R 
and  annotated  on  the  PPGBL,  freight  warrant,  or  other  transportation 
acquisition  document.  When  a  shipment  requires  more  than  one  transportation 
acquisition  document,  the  same  TCN  shall  be  annotated  on  each  document.  The 
PPSO  shall  use  the  date  of  pick  up  from  the  member  as  the  julian  date  in  the 
construction  of  the  TCN. 

(2)  The  TCMD  will  be  prepared  for  all  DPM  personal  property  shipments 
entering  the  DTS. 
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(3)  After  the  TCMD  is  assembled,  the  shipper  will  offer  the  shipment 
for  clearance  before  making  the  shipment.  A  clearance  is  required  for  all  DPM 
personal  property  shipments  entering  the  DTS  (DOD  4500. 32R) .  The  shipper 
clears  a  DPM  shipment  by  sending  advance  TCMD  data  to  the  appropriate 
clearance  authority. 

(4)  DPM  personal  property  shipments  are  considered  cleared  if  the 
clearance  authority  has  not  challenged  it  by  the  hours /day  entered  in  the 
advance  TCMD  shipped  field. 

(5)  One  copy  of  the  PPGBL  or  other  transportation  acquisition 
document,  annotated  with  the  TCN,  and  a  properly  completed  manual  TCMD, 
together  with  other  required  documents,  shall  be  placed  in  the  waterproof 
pouch  on  the  Number  one  container  of  the  shipment.  One  copy  of  the  inventory 
and  one  copy  of  the  packing  list  shall  be  placed  in  an  envelope  inside  the 
Number  1  container,  in  an  easily  accessible  position.  For  shipments  released 
from  NTS,  the  exception  sheet,  if  applicable,  shall  also  be  included. 

Specific  detail  on  the  preparation  and  usage  of  TCMDs,  TCNs,  data  elements, 
prime  documents,  and  trailer  cards  are  contained  in  DOD  4500. 32R,  MILSTAMP. 

(6)  The  origin  PPSO  shall  mail  one  copy  each  of  DD  Form  1299 
(Figure  1-2),  member’s  orders,  transportation  document,  and  PPGBL  to  the 
destination  PPSO,  who  has  final  delivery  responsibility. 


A 
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REPORT  OF  CONTRACTOR  SERVICES 


I.  INSPECTING  ACTIVITY 


*.  CONTRACTOR’S  NAME 


.  SHIPMENT  INSPECTEO  (Check  appropriate  box  ) 
□  RESIDENCE  Q  CONTRAC 


S.  CONTRACT  NUMBER  I  4.  ORDER  NUMBER 


(.  DATE/TIME 


f~l  CONTRACTOR'S  FACILITY 


□  OTHER 


7.  PROPERTY  OWNER'S  NAME  (Lott.  Firtt.  M  l.l 


10.  P/U/DELI VERY  ADDRESS 


INSTRUCTIONS.  Information  m  Part  I  above  is  obtained  from  DD  Form  1299  Part  II  will  be  completed  during  the  inspection  of  services.  Place  on  A  " 
in  the  square  when  the  service  i$  acceptable  or  a  "V"  when  the  service  is  unacceptable.  When  the  service  is  not  required,  place  an  "NR”  in  the  tpace.  The 
appropriate  contract  paragraph  number  mutt  be  placed  in  the  block  marked  REFERENCE  when  the  service  is  unacceptable. 


2.  Did  the  contractor  weigh  the  shipment  in  accordance  with 
prescribed  procedures? 


3.  Was  PBP&E  properly  weighed? 


4.  Did  the  contractor  reweigh  in  accordance  with  prescribed 
procedures? 


5.  Was  shipment  picked  up  within  agreed  times  on  the 
agreed  date? 


6.  Was  shipment  delivered  within  agreed  times  on  the 
agreed  date? 


Do  packing  materials  meet  specifications? 


8.  Were  proper  packing  methods  used? 


9.  Was  inventory  properly  prepared? 


Were  appliances  property  serviced  as  require 


11.  Were  appliances  properly  unserviced  as  required? 


12.  Were  proper  materials  used  to  service  appfiances? 


13.  Were  articles  properly  containerized? 


14.  Were  articles  properly  loaded  in  the  van? 


15.  Were  containers  properly  marked? 


16.  Were  containers  properly  remarked,  when  required? 


17.  Were  proper  storage  services  provided? 


18.  Were  unloading  services  performed  and  were  articles 
placed  so  they  were  readily  accessible  to  the  member? 


19.  Were  unpacking  services  performed!  or  i0-<  sed  ' 


20.  Was  debris  removed  from  residence? 


21.  Was  loss  and  damage  recorded  on  a  DD  Form  1840 
at  the  time  of  delivery? _  _ 


22.  Were  weight  tickets,  GBL,  and  packing  lists 
properly  completed? 


23.  Were  documents  returned  to  the  ITO  within  the 
required  time  frame? 


'V  NAME  OF  CONTRACTOR  NOTIFIEO  OF  DISCREPANCIES 

(Last.  First.  M  I  f 


1*.  SIGNATURE  OF  CONTRACTOR  NOTIFIEO  OF  DISCREPANCIES 


17.  NAME  OF  INSPECTING  OFFICIAL  (Lost.  First.  M  l  >  18.  SIGNATURF  OF  INSPECTING  OFFICIAL 


EDITION  OF  FEB  86  IS  OBSOLETE. 

(f i pure  4- 1  "I 


IS.  OATE  (Mo/ Day  /Year) 


MT  FORM  360-R  (TEST).  May  87 


CONTRACT  DISCREPANCY  REPORT 


1.  REPORT  NUMIKR  PQR  TNII  OllCRfPANCV 


TO:  (Contractor  and  Managers  .Same) 


4.  FROM:  (Same  of  Q AS j 


RITURNIO  «V  CONTRACTOR 


ACTION  CO MRk.IT I 


a.  Oiscrefancv  OR  problim  i  (Describe  tn  detail:  include  reference  to  PWS  Directive:  attach  continuation  sheet  (f  necessary.) 


i.  signature  or  contracting  officer 


•.  TO  ■  (Con meting  Officer) 


from i  (Contractor) 


».  CONTRACTOR  RESPONSE  At  TO  CAUSE.  CORRECTIVE  ACTION  AND  ACTIONS  TO  FREVENT  RECURRENCE;  ATTACH  CONTINUATION 
SHEET  IF  NECESSARY.  (Cite  applicable  Q.C.  program  procedures  or  new  Q.C  procedures.) 


1 1.  government  EVALUATION  ( Acceptance .  partial  acceptance,  rejection;  attach  continuation  sheet  If  necessary.) 


nows  (Reduced  payment,  cure  notice,  show  cause,  other.) 


|ir  FORM 

'  *4  o«c  352-R  (TEST) 


CLOSE  OUT 


(figure  4-2) 
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CHAPTER  S 


RATES.  CHARGES.  AND  BILLINGS 


5000.  Purpose.  This  section  provides  guidance  and  establishes  procedures  for 
the  use  of  rates  and  the  application  of  related  charges  in  the  shipment  of 
DOD-sponsored  HHG  and  UB.  It  specifies  cost  comparison  procedures  to  be  used 
in  determining  the  lowest  overall  cost  method  and  mode  of  shipping  HHG  and  UB 
worldwide.  It  also  provides  guidance  for  the  solicitation  and  processing  of 
OTO  rates,  and  establishes  the  criteria  for  using  those  rates.  It  also 
establishes  procedures  for  requesting  volume  movement  rates  and  procedures  to 
be  used  when  a  destination  change  is  required  after  initial  pickup. 


5001.  Domestic  Procedures. 

a.  Rate  Filing  Policy.  Headquarters,  MTMC ,  is  the  sole  approving 
authority  for  all  personal  property  rates  or  charges  offered  by  carriers  for 
the  account  of  the  Department  of  Defense  and  its  components.  No  rate  or 
charge  may  be  used  by  a  PPSO  without  evidence  of  acceptance  by  Headquarters , 
MTMC,  except  local  service  contracts.  Contracts  for  local  packing  and 
containerization  services  for  local  moves  (intracity  or  within  a  commercial 
zone)  may  be  accepted  by  a  PPSO  without  prior  approval  of  Headquarters,  MTMC. 

b.  Acceptance  of  Rate  Filings. 

(1)  Intrastate.  Individual  intrastate  rate  tenders  will  be  stamped 
with  an  acceptance  date  and  shall  be  distributed  by  Headquarters,  MTMC,  to  the 
applicable  PPSOs.  All  individual  intrastate  rate  tenders  are  filed  on  the 
standard  tender  format,  MT-HQ  Form  43,  as  illustrated  in  Figure  5-1. 

(2)  Interstate.  Interstate  individual  rate  records  are  filed  on 
magnetic  tape  or  other  automated  format  and  shall  be  processed  and  distributed 
in  printout  format  or  automated  mode  by  Headquarters,  MTMC,  to  applicable 
PPSOs . 


c .  Effective  Dates  for  Rates. 

(1)  Intrastate  Individual  Rate  Tenders.  Accepted  rate  tenders  are 
assigned  effective  dates  of  May  1  and  November  1,  as  shown  in  block  16  of  the 
tenders.  Such  tenders  must  remain  in  effect  for  a  minimum  of  30  days  after 
the  MTMC  acceptance  date. 

(2)  Domestic  Interstate  Section  10721  Individual  Rate  Records. 
Accepted  domestic  interstate  HHG  rates  receive  an  effective  date  governed  by 
the  "Interstate  Solicitation  Letter  for  Rates."  The  processing  date  and 
effective  date  are  included  on  the  top  of  each  page  of  the  printout 
distributed  to  the  PPSO. 
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d.  Rate  Filings  as  Related  to  the  LOI. 

(1)  Intrastate  Rates.  Upon  completion  of  the  initial  filing  cycle. 
Headquarters,  MTMC  prepares  an  intrastate  rate  abstract  and  sends  two  copies 
to  each  PPSO.  A  carrier  is  required  to  have  an  LOI  on  file  with  and  accepted 
by  a  PPSO  before  rates  can  be  filed  with  Headquarters,  MTMC.  PPSOs  verify  that 
each  carrier  listed  on  the  abstract  does  have  a  valid  LOI.  If  a  carrier  does 
not  have  a  valid  LOI,  the  PPSO  "lines  through*  that  carrier  on  both  copies  of 
the  abstract  and  sends  one  back  to  Headquarters,  MTMC  along  with  the  appropriate 
individual  rate  tender.  The  other  copy  of  the  abstract  is  posted  at  the  PPSO 
for  carriers*  use  in  determining  if  they  wish  to  me-too  a  lower  rate.  PPSOs  are 
to  retain  individual  rate  tenders  enclosed  with  rate  abstract. 

(2)  Domestic  Interstate  Rates.  After  the  initial  filing  of  interstate 
rates  by  carriers.  Headquarters,  MTMC  forwards  a  message  to  each  PPSO  that 
requires  verification  of  valid  LOIs  for  certain  carriers.  The  message  indicates 
a  cutoff  date  for  the  carriers  to  have  an  accepted,  valid  LOI  and  a  suspense 
date  for  PPSO  response  to  Headquarters,  MTMC.  Filing  schedules  are  provided  to 
PPSOs  every  6  months  for  each  volume.  The  schedules  should  be  reviewed  for  rate 
filing  deadlines.  A  carrier  must  have  a  valid  LOI  on  file  before  filing  rates. 
If  a  carrier  is  listed  on  a  printout  without  a  valid  LOI  by  the  cutoff  date  for 
that  cycle,  the  carrier  should  not  be  used.  In  addition,  if  a  carrier  has 
served  a  base  during  the  preceding  cycle,  it  is  not  considered  a  new  carrier  and 
should  not  file  in  a  LOI /Cancellation  cycle  as  a  new  carrier. 

e.  Operating  Authority.  Carriers  filing  LOIs  for  domestic  shipments  must 
provide  destination  services  to  the  full  extent  of  their  operating  authority. 
Carriers  that  do  not  file  rates  to  destination  states  shown  in  their  operating 
authority  will  be  considered  serving  at  their  next  lowest  applicable  rates. 
Traffic  should  not  be  awarded  to  carriers  that  do  not  have  rates  on  file  in 
the  MTMC  rate  programs. 

f.  Public  Rate  File.  All  tariffs  and  rates  accepted  by  Headquarters, 

MTMC,  are  maintained  in  a  public  file  at  Headquarters,  MTMC,  5611  Columbia 
Pike,  Nassif  Building,  Room  B-27,  Falls  Church,  VA  22041-5050.  The  public 
file  is  open  from  8:30  a.m.  to  4:00  p.m.  on  all  federal  workdays  and  is 
available  to  the  general  public.  When  a  carrier  or  a  carrier’s  agent  requests 
information  from  a  PPSO  on  the  rate  authority  under  which  traffic  is  being 
distributed  to  a  specific  destination,  the  PPSO  shall,  on  a  one-time  basis, 
provide  the  tender  number  and  issuing  carrier.  Carriers  requesting  more 
extensive  rate  or  tender  information  shall  be  advised  that  such  information  is 
available  at  Headquarters,  MTMC  public  rate  file. 


5002.  Cost  Comparisons. 

a.  General .  Selection  of  the  mode  of  shipment  (air,  surface,  or  a 
combination  thereof)  generally  shall  be  based  on  the  member’s  requirements  and 
appropriate  regulations  of  the  sponsoring  military  service,  and  regardless  of 
comparative  costs.  Within  this  framework,  the  TGBL  method  shall  be  given 
preference,  except  as  follows: 
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(1)  When  the  DPM  is  less  costly  and  will  satisfy  the  member’s 
requirements . 

(2)  When  use  of  the  DPM  is  mandatory  (see  paragraph  4002.a.). 

(3)  When  TGBL  service  is  unavailable,  impractical,  or  will  not 
satisfy  the  member’s  requirements. 

(4)  When  use  of  the  DPM  is  directed  by  Headquarters,  MTMC. 

(5)  For  Air  Force-sponsored  UB  shipments,  the  DPM  shall  be  used 
exclusively,  except  for  those  locations  where  Code  J  service  is  available. 

b.  Mandatory  Cost  Comparisons.  When,  in  the  judgement  of  the  origin 
PPSO,  two  or  more  TGBL  modes  (air,  surface,  or  a  combination  thereof)  or  TGBL 
codes  of  service  within  a  given  mode  will  satisfy  the  member’s  requirements, 
the  TGBL  transportation  mode  an  applicable  code  of  service  for  the  lowest 
overall  cost  shall  be  used.  Cost  comparisons  shall  be  made  for  this 
determination.  Lowest  overall  costs  shall  be  based  on  an  assessment  of  all 
costs  associated  with  the  shipment  that  are  known  or  can  be  estimated 
reasonably,  to  include  the  following: 

(1)  Transportation  and  accessorial  charges. 

(2)  Temporary  lodging  allowance,  when  applicable. 

(3)  Administrative  expenses,  when  identifiable. 

(4)  Management  time  and  effort  required  by  both  the  PPSO  and  the 
member  to  accomplish  the  move. 

c .  Mode /Code  Selection  Guide. 

(1)  General.  The  Code /Mode  Guide  is  a  listing  of  all  international 
traffic  channels  showing  the  lowest  to  the  highest  cost  code  of  service.  This 
guide  provides  assistance  to  the  PPSOs  in  selecting  the  most  economical  method 
of  shipment,  and  was  developed  to  reduce  the  time  needed  by  the  PPSOs  for  cost 
analysis . 

(2)  Costs .  The  costs  shown  in  the  Code /Mode  are  total  through  costs. 
A  breakdown  of  the  codes  of  service  and  the  costs  making  up  these  codes  are  as 
follows : 


(a)  Codes  4,  7,  and  8  are  all  inclusive  rates  filed  by  ITGBL 
carriers.  Only  the  carrier’s  rate  is  listed  and  totaled.  These  rates  consist 
of  all  origin  services,  linehaul,  ocean/air  costs,  and  destination  services. 
(Unpacking  is  not  included  in  Cede  7  and  8.) 

(b)  Code  5  consists  of  the  carrier’s  rate  plus  the  MSC  ocean  and 
MTMC  port  handling  costs  or  adjusted  cost. 


(c)  Codes  T  and  J  consist  of  the  carrier’s  rate  plus  MAC  rate  or 
adjusted  cost.  (Terminal  handling  costs  are  included  in  the  MAC  rate). 

(3)  Scope.  The  Code /Mode  Guide  also  contains  costs  for  shipments 
moving  under  the  direct  procurement  method  (DPM) .  Packing  and  containeriza¬ 
tion  costs  are  obtained  from  the  contracts  submitted.  Also  included  in  the 
total  cost  of  the  DPM  are  the  linehaul  and  Government  overhead  costs.  All 
costs  received  on  DPM  contracts,  MSC,  and  MAC  are  converted,  as  necessary,  to 
dollars  and  cents  per  hundredweight.  Consideration  is  given  to  density  and 
space  utilization  which  allows  the  total  cost  for  each  method  to  be  stated  in 
the  same  unit.  The  following  provides  a  breakdown  on  the  DPM  codes  and  the 
costs  used  to  obtain  total  through  costs. 

(a)  HE  -  DPM  household  goods  moving  by  MSC.  This  code  consists 
of  the  MSC  rate,  MTMC  port  handling  costs,  origin/destination  service, 
linehaul  to/from  ports,  and  Government  overhead. 

(b)  HG  -  DPM  household  goods  moving  by  MAC.  This  code  consists 
of  all  the  same  costs  as  "HE"  except  the  MAC  rate  is  used  instead  of  the  MSC 
rate  and  MTMC  port  handling  costs. 

(c)  BE  -  DPM  baggage  moving  by  MSC.  This  code  consists  of  the 
MSC  rate,  MTMC  port  handling  cost,  origin/ destination  services,  linehaul 
to/from  ports,  and  Government  overhead. 

(d)  BG  -  DPM  baggage  moving  by  MAC.  This  code  consists  of  the 
same  costs  as  "BE*  except  the  MAC  rate  is  used  instead  of  the  MSC  rate  and 
MTMC  port  handling  costs. 

(4)  Computations .  The  Code/Mode  Guide  is  based  on  total  costs  only. 
In  those  rate  areas  where  there  are  more  than  one  PPSO,  the  origin  and 
destination  costs  associated  with  movement  via  DPM  are  computed  on  an  average. 
Instructions  contained  in  the  Consignment  Guide,  operational  considerations, 
or  service-directed  movements  may  take  precedence  over  the  information 
provided  in  the  Code /Mode  Guide. 

(5)  Cost  Additives.  Cost  additives  are  provided  with  the  Code/Mode 
Guide  so  PPSOs  can  develop  cost  comparisons  using  the  rates  that  apply 
directly  to  their  installation.  When  constructing  the  code/mode  guide,  it  is 
necessary  for  costs  within  rate  areas  to  be  averaged.  ADP  limitations 
prohibit  construction  of  the  code /mode  by  GBLOC  to  GBLOC.  So  to  enable  PPSOs 
to  pinpoint  their  costs  we  have  developed  cost  additives  for  their  use. 


5003.  International  Procedures. 

a.  European  Intratheater  Rates.  Both  MTPP-C  and  the  HQ  USAREUR  Joint 
Traffic  Management  Agency  (JTMA)  solicit  Code  4  rates  for  several  European 
Intratheater  channels  as  shown  in  the  rate  printout  for  the  affected  areas. 
However,  these  rates  are  to  be  used  only  at  the  direction  of  the  MTMC  overseas 
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component  (MTEUR-PP).  MTEUR-PP  will  perform  a  cost  comparison  between  these 
MTPP-C  solicited  rates  and  rates  solicited  locally  to  determine  the  most 
economical  method  of  shipment. 

b.  Acceptance  of  Rate  Filings.  Solicitations  for  ITGBL  rates  shall  be 
sent  to,  and  responsive  rates  shall  be  received  from  DOD-approved  qualified 
individual  carriers  and  forwarders.  Solicitations  shall  contain  governing 
rules,  procedures,  requirements,  accessorial  rates  and  charges,  ports, 
estimated  tonnage,  and  other  information  regarding  the  ITGBL  Program.  Traffic 
shall  be  awarded  to  those  now  rate  responsible  carriers  and  forwarders  whose 
rates  are  responsive  and  most  advartageous  to  the  Government.  A  responsible 
carrier  is  one  whos 

(1)  Is  listed  on  the  MTMC  list  of  approved  carriers  and  freight 
forwarders . 

(2)  Has  appropriate  operating  authority  and  licenses. 

(3)  Has  adequate  financial  resources. 

(4)  Has  the  ability  to  comply  with  required  delivery  performance 
schedules. 

(5)  Has  a  satisfactory  record  of  performance,  integrity,  and  is 
otherwise  qualified  under  applicable  law  and  regulations. 

c.  Rate  Verification.  Carriers  are  required  to  verify  the  rates  shown  in 
block  31  of  the  PPGBL  upon  receipt  and  prior  to  performing  any  services. 

Should  the  rate  not  agree  with  the  carrier  tendered  rate,  the  PPSO  will  be 
informed  telephonically .  The  PPSO  is  responsible  for  verifying  destination 
rate  area,  carrier’s  rate,  cancellation  listing,  etc,  to  determine 
discrepancy.  At  no  time  will  the  carrier  be  allowed  to  perform  any  services 
until  PPSO  and  carrier  are  in  agreement  of  rate.  Carriers  will  notify  MT-PP 
if  PPSOs  fail  to  provide  PPGBL  in  a  timely  manner. 

d.  Tenders .  Tenders,  including  MBT’s  governing  rules  for  application  of 
accessorial  rates  and  charges  of  rate  bureaus  and  associations  engaged  in 
collective  rate-making  functions  inconsistent  with  the  Government  goal  to 
maximize  competition  shall  not  be  solicited  and  received  by  PPSOs. 

e.  Effective  Dates  for  Rates. 

(1)  ITGBL  Rates.  Effective  dates  for  ITGBL  volume  rate  printouts  are 
shown  at  the  top  of  the  covering  page.  Generally,  volume  rate  printouts  are 
effective  for  the  6-month  periods  starting  April  1  and  October  1  of  each  year. 

(2)  0T0  Tenders .  0T0  tenders  are  effective  on  the  date  the  carrier 

is  notified  of  the  shipment  award  by  HQMTMC.  Carriers  normally  indicate  this 
date  as  the  issue  date  of  the  tender.  Tenders  are  reviewed  by  HQMTMC,  and 
administrative  acceptance  is  noted  on  the  tender. 


f.  Rates  and  LOT 3.  Before  filing  any  rates  with  Headquarters,  MTMC,  a 
carrier  must  have  an  accepted  LOI  on  file  with  all  PPSOs  controlling  the 
distribution  of  traffic  from  an  origin  rate  area. 

g.  Rate  Filings  as  Related  to  the  LOI  -  ITGBL  Rates. 

(1)  If  a  carrier  files  ITGBL  rates  for  a  rate  area  and  fails  to  have 
an  accepted  LOI  on  file  at  any  installation  from  which  these  rates  apply,  the 
affected  PPSO  immediately  shall  notify  Headquarters,  MTMC,  ATTN:  MTPP-C,  by 
priority  message.  Headquarters,  MTMC,  upon  investigation  of  each  such  case, 
shall  notify  all  affected  PPSOs  of  action  to  be  taken  regarding  use  of  that 
carrier’s  rates. 

(2)  If  a  carrier  with  ITGBL  rates  loses  an  agent,  resulting  in  return 
of  the  carrier’s  LOI,  and  the  carrier  fails  to  obtain  a  new  agent  within  45 
days,  the  affected  PPSO  immediately  shall  notify  Headquarters,  MTMC,  ATTN: 
MTPP-C,  by  priority  message.  Headquarters,  MTMC,  shall  notify  all  affected 
PPSOs  of  action  to  be  taken  in  regard  to  the  use  of  that  carrier’s  rates. 

h.  0T0  Rates. 

(1)  General .  The  PPSO  shall  request  all  OTO  rates  from  Headquarters, 
MTMC,  and  may  not  solicit  or  accept  OTO  rates  directly  from  an  ITGBL  carrier. 

(2)  Criteria  for  Requesting  OTO  Rates.  The  PPSO  shall  request  OTO 
rates  from  Headquarters,  MTMC,  when: 

(a)  Origin-to-destination  rates  are  not  listed  in  the  ITGBL 
volume  rate  printout. 

(b)  An  ITGBL  shipment  is  diverted  to  or  from  a  point  for 
which  there  is  no  available  rate. 

(c)  A  shipment  requires  conversion  (for  example,  from  Code  4 
service  to  Code  5  or  from  Code  7  to  Code  8  due  to  a  strike  or  other  condition 
that  impedes  timely  service,  and  the  carrier  does  not  offer  rates  in  the 
alternate  code  of  service). 

(d)  A  shipment  must  be  reshipped  within  the  term  contained  in 
the  ITGBL  solicitation. 

(e)  When  a  carrier  accepts  shipment  on  a  channel  where  it  has  no 
effective  rate  on  file,  that  acceptance  constitutes  an  agreement  by  that 
carrier  to  perform  the  transportation  services  at  a  rate  negotiated  under 
these  procedures.  If  there  is  an  MTMC  accepted  rate  on  file  for  the  channel, 
then  the  rate  in  effect  will  be  the  negotiated  rate. 
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(f)  Under  certain  circumstances,  MTMC  may  agree  to  terminate  the 
shipment,  especially  when  the  shipment  remains  at  origin  or  has  not  proceeded 
beyond  the  port  of  embarkation.  However,  when  termination  is  approved,  the 
carrier  must  agree  to  reimbursement  for  only  costs  incurred  to  the  point  of 
termination. 

(3)  0T0  Request  Format.  When  the  need  for  an  0T0  rate  exists,  the 

PPSO  shall  submit  a  message  request  to  Headquarters,  MTMC,  ATTN:  MTPP-C.  The 
message  request  format  and  instructions  are  provided  in  Figure  5-2.  0T0 

requests  should  be  made  at  least  20  days  in  advance  of  pickup  date  to  provide 
sufficient  time  for  carriers  to  establish  a  rate. 

(4)  Telephone  Requests.  Urgent  0T0  requests  may  be  made  by 
telephone;  however,  a  telephone  request  shall  be  confirmed  immediately  by  the 
message  tormat  specified  in  Figure  5-2.  The  telephone  request  must  provide 
the  same  data  elements  required  in  the  message  format.  Telephone  requests 
will  be  handled  as  requested. 

(5)  Rate 8.  Headquarters,  MTMC,  shall  solicit  0T0  SFRs  from  MTMC 
approved  carriers  via  message  or  other  electronic  means.  All  rates  received 
shall  be  evaluated  in  terms  of  cost  and  service. 

(6)  0T0  Notification.  Headquarters,  MTMC,  shall  provide  the 
following  OTO  rate  information  to  the  requesting  PPSO  by  priority  message: 

(a)  Member’s  name,  rank,  and  SSN. 

(b)  Name  and  SCAC  of  the  ITGBL  carrier  selected. 

(c)  Carrier’s  OTO  rate  tender  number  and  effective  date. 

(d)  OTO  SFR  and  expiration  date. 

(e)  RDD. 

(f)  This  message  constitutes  authority  for  the  PPSO  to  issue  a 

PPGBL. 

(7)  Preparation  of  OTO  PPGBL.  Guidance  for  preparation  of  the  PPGBL 
is  provided  in  Chapter  11.  The  PPGBL  for  an  OTO  shipment  shall  be  prepared 
in  the  same  manner  as  for  an  ITGBL  shipment,  except  the  words  "one-time  only" 
or  "OTO",  the  carrier’s  rate  tender  number,  and  the  OTO  rate  shall  be  entered 
in  the  tender/tariff  rate  authority  block,  key  31. 

(8)  Shipments  must  actually  be  tendered  to  the  carrier  prior  to  the 
tender  expiration  date.  In  the  event  this  cannot  be  accomplished,  a  new  OTO 
rate  should  be  requested  in  accordance  with  the  procedures  herein. 
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i.  Frustrated  Shipments  -  OTO  Rates. 

(1)  General .  HTPP-C  will  solicit  competitive  OTO  rates  for  personal 
property  shipments,  both  HHG  and  UB,  that  became  frustrated  because  of 
nonpayment  of  ocean  charges. 

(2)  Ports .  Rates  will  be  solicited  for  the  following  ports: 

(a)  CONUS:  Baltimore,  Charleston,  Houston,  Jacksonville,  Los 
Angeles  (including  Long  Beach),  Miami,  New  Orleans,  New  York,  Norfolk,  San 
Francisco  (includes  Oakland),  Savannah,  Seattle,  and  Toledo. 

(b)  OVERSEAS:  Agana,  Algeciras,  Balboa,  Bremerhaven,  Cadiz, 
Catania,  Cristobal,  Felixstowe,  Glasgow,  Greenock,  Holy  Lock,  Honolulu, 
Inchon,  Iraklion,  Istanbul,  Iskenderun,  Izmir,  La  Maddalena,  Leghorn,  Manila, 
Naha,  Naples,  Pireaus,  Pusan,  Rota,  Rotterdam,  San  Juan,  Yokohama,  Yokosuka. 

(3)  Rates  -  HHG.  Rates  for  household  goods  will  be  stated  as  a 
percentage  of  the  transportation  rates  indicated  in  the  ITGBL  Solicitation. 
Percentage  must  include  costs  for  any  port  handling  fees,  linehaul  from  port 
to  destination,  and  destination  services  and  other  than  SIT  and  associated 
costs.  An  amount  equal  to  delivery  from  SIT  will  be  in  addition  to  the 
percentages  stated  to  adjust  destination  costs.  Percentage  may  be  above, 
below,  or  equal  to  the  rate  provided.  Percentages  must  be  in  whole  numbers, 
i.e.,  90,  100,  110,  etc.  Percentages  stated  as  95.5  percent  will  not  be 
considered  viable. 

(4)  Rates  -  UB.  Rates  for  unaccompanied  baggage  will  be  stated  as  a 
percentage  of  the  transportation  rate  stated  in  the  ITGBL  Solicitation. 
Percentages  must  include  port  handling  costs,  linehaul  from  port  to 
destination  and  destination  services  normally  associated  with  UB  shipments. 
Unpacking,  SIT,  warehouse  handling  and  delivery  out  of  SIT  will  not  be 
included  in  your  rate.  No  additional  additives  will  apply  to  shipment  of  UB. 

(5)  Awards .  Separate  awards  for  each  port  will  be  made  on  basis  of 
lowest  percentage  offered  for  each  commodity.  Tie  bids  will  result  in  a 
drawing  for  award.  Carriers  credit  standing  with  ocean  carriers  will  be 
considered  in  the  awarding  process.  Results  of  awards  will  be  distributed  to 
PPSOs  responsible  for  insuring  awards  movement  of  the  shipments. 

(6)  Payment  Responsibility.  Selective  carriers  will  be  responsible 
for  payment  of  ocean  charges  to  either  ocean  carrier  or  carrier  paying  total 
ocean  charges  as  required.  Bids  will  not  include  these  costs.  Carrier  will 
bill  finance  centers  for  their  portion  of  the  ocean  charges  as  third  party 
service  supported  by  proper  documentation.  Carriers  will  be  required  to 
maintain  records  identifying  all  charges  associated  with  demurrage  and  report 
same  to  MTPP-Q  upon  request.  Carriers  will  be  required  to  obtain  new  weight 
tickets  and  will  bill  on  the  new  weight.  The  weight  of  the  original  shipment 
will  have  no  bearing  on  the  new  shipment. 
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j .  Consolidated  OTOs. 


(1)  General .  MTPP-C  will  determine  areas  formerly  under  0T0 
procedures  to  be  consolidated  under  special  rate  solicitation.  All  traffic- 
moving  within  the  designated  area  and  code  of  service  will  be  awarded  to  the 
carrier  submitting  the  lowest  overall  costs. 

(2)  Rate  Solicitation.  MTPP-C  will  solicit  rates  in  conjunction  with 
the  automated  1TGBL  program.  Carriers  must  submit  bids  for  each  channel 
included  in  the  solicitation. 

(3)  Awards .  MTPP-C  will  determine  low  cost  carrier  by  computing 
carriers’  rates  times  the  estimated  tonnage.  The  carrier  with  the  lowest 
total  overall  cost  will  become  the  primary  carrier  for  all  traffic  even  though 
its  rate  may  be  higher  on  a  single  channel. 

(4)  Rate  Printout.  A  rate  printout  or  electronically  dispatched 
listing  will  be  furnished  to  applicable  PPSOs.  Tonnage  will  be  awarded  in  the 
same  manner  as  for  Class  1  rates.  Carriers  may  cancel  rates  under  ITGBL 
cancellation  provisions.  However,  the  cancellation  would  apply  to  the  entire 
area,  not  a  single  traffic  channel. 


5004.  Volume  Moves  (RCSMTMC-4). 

a.  General .  Headquarters,  MTMC,  is  the  sole  negotiating  authority 

for  volume  moves  worldwide,  including  solicitations  to  satisfy  intratheater  or 
intertheater  requirements . 

b.  Criteria  for  Requesting  Volume  Move  Rates. 

(1)  The  PPSO  shall  request  rate  negotiations  for  a  volume  move  when 
there  is  a  confirmed  group  PCS  or  TDY  move  of  personnel  or  dependents  from  a 
single  origin  (commuting  area)  to  a  single  destination  (commuting  area) 
normally  within  a  90-day  period.  The  estimated  weight  of  personal  property  to 
be  moved  shall  be  a  minimum  of  the  following; 

(a)  Military/Civilian  HHG  -  200,000  net  pounds,  or 

(b)  Military /Civilian  UB  -  50,000  gross  pounds,  or 

(c)  PPSOs  having  special  operation  requirements  may  request  a 
volume  move  for  lesser  tonnage  (for  example:  U.S.  Army  COHORT  moves,  base 
closures,  etc.). 

(2)  Volume  movements  in  or  between  points  served  by  local  drayage 
shall  be  exempt  from  this  reporting  requirement  when  the  PPSO  determines  the 
provisions  of  a  contractual  drayage  agreement  or  local  service  tenders  are 
more  beneficial  than  a  volume  move  negotiation. 
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c.  Volume  Hove  Report  Format  (Figure  5-3).  The  PPSO  shall  report  each 
volume  movement  by  letter  or  priority  message  at  least  30  days  before  the 
scheduled  pickup  date  for  the  first  shipment.  The  original  of  the  report 
shall  be  forwarded  to  Headquarters,  MTMC,  ATTN:  (MTPP-CD  for  domestic  volume 
move  or  MTPP-CI  for  international  moves),  and  one  copy  shall  be  furnished  to 
the  destination  PPSO,  the  appropriate  MTMC  area  command,  MTMC  overseas 
component,  or  designated  MTMC  representative.  The  required  volume  move 
request  format  is  as  follows: 

(1)  Give  a  brief  explanation  for  the  volume  move  request  (change  of 
home  port  of  ship,  school  graduation,  PCS  of  unit,  etc.) 

(2)  Number  of  individual  shipments. 

(3)  Estimated  weight  of  each  shipment. 

(4)  Estimated  total  weight  of  all  shipments. 

(5)  Date  first  shipment  is  to  be  moved. 

(6)  Anticipated  date  last  shipment  is  to  be  moved. 

(7)  Special  operational  requirements,  if  any. 

(8)  Shipping  officer  controlling  volume  movement,  city,  state/county 
of  origin,  and  destination  (including  approximate  mileage  of  any  commuting 
area) . 


(9)  Full  business  name  and  carrier  code  of  all  carriers  (not  agents) 
qualified  to  serve  the  origin  and  destination  points,  including  carriers  under 
suspension;  reinstatement  date  will  be  shown  opposite  the  carrier  name. 

(10)  Estimated  weight  that  may  require  SIT  at  origin/at  destination. 

(11)  Lowest  current  applicable  transportation  rate. 

(12)  Local  pack  and  crate  and  overflow  rate  (international  movements 

only) . 

Send  the  above  request  by  letter  or  priority  message,  when  appropriate,  to 
Headquarters,  MTMC,  ATTN:  MTPP-CD  or  Cl,  the  destination  PPSO,  appropriate 
MTMC  area  command  or  overseas  component. 

d.  PPSO  Notification.  Upon  completion  of  negotiations,  Headquarters, 
MTMC  shall  telephonically  provide  the  requesting  PPSO  the  following 
information  and  follow  up  with  a  message: 
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(1)  Domestic  Volume  Moves. 

(a)  Rank  order  of  carriers  submitting  bids  for  volume  move. 

(b)  The  percentage  of  the  solicitation  to  cover  a  reduction  in 
total  cost  of  each  shipment  accepted  from  each  carrier. 

(c)  The  tender  number  and  code  of  service  for  each  carrier. 

(d)  The  daily  and  total  tonnage  capacity  guaranteed  by  each 

carrier. 

(2)  International  Volume  Moves. 

(a)  Rank  order  of  carriers  submitting  bids  for  volume  move. 

(b)  The  SFR  accepted  from  each  carrier. 

(c)  Origin  and  destination  agent  for  each  carrier. 

(d)  Tender  number,  effective  date  and  expiration  date,  for  each 

carrier. 

(e)  Code  of  service  for  each  carrier. 

(f)  The  daily  and  total  tonnage  capacity  guaranteed  by  each 

carrier . 

(3)  All  individual  rate  tenders  submitted  by  carriers  shall  be 
evaluated  by  Headquarters,  MTMC ,  for  technical  and  contractual  compliance. 

e .  Volume  Movement  Traffic  Distribution. 

(1)  Headquarters,  MTMC,  shall  perform  a  comparison  of  all  accepted 
rates  to  determine  the  overall  low-cost  carrier.  Origin  PPSO  will  be  notified 
immediately  of  the  results. 

(2)  The  PpSO  shall  maintain  a  separate  TDR  for  volume  move  tonnage. 

In  offering  shipments  to  carriers,  PPSOs  shall  consolidate  shipments  whenever 
practical.  Tonnage  shall  be  distributed  to  the  lowest  cost  carrier  that  can 
provide  the  required  service  based  upon: 

(a)  The  percentage  of  tonnage  that  can  be  handled  daily. 

(b)  The  percentage  of  total  tonnage  that  can  be  handled. 

(3)  PPSOs  will  continue  to  tender  shipments  to  the  low-cost  carrier 
to  the  extent  of  the  carrier’s  ability  to  service  the  shipments,  even  though 
the  volume  may  exceed  the  maximum  percentage  stated  by  the  carrier. 
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f.  Final  Report.  Both  the  origin  and  destination  PPSOs  shall  provide  a 
final  report  to  Headquarters,  MTMC,  ATTN:  MTPP-(CD  or  Cl),  within  30  days  of 
the  completion  of  the  volume  movement.  The  final  reports  shall  include  the 
following: 

(1)  Origin  PPSO. 

(a)  Total  number  of  shipments. 

(b)  Total  weight  shipped. 

(c)  Total  charges. 

(d)  Information  concerning  the  quality  of  origin  service 
provided  by  participating  carriers. 

(2)  Destination  PPSO. 

(a)  Total  time  that  shipments  were  in  SIT,  reported  in  daily 

increments . 

(b)  Information  concerning  the  quality  of  destination  service 
provided  by  participating  carriers. 


5005.  Transportation  and  Accessorial  Charges. 

a .  Statement  of  Accessorial  Services  Performed.  DP  Form  619 
(Figure  5-4). 

(1)  DD  Form  619  will  be  used  by  the  carrier  to  support  billings  for 
materials  and  services  not  included  in  the  line-haul  transportation,  SFR,  SIT 
delivery,  reweigh,  and  accessorial  services  provided  in  conjunction  with 
delivery.  The  carrier’s  representative  will  prepare  and  submit  each  DD  Form 
619  to  the  member,  member’s  agent,  or  PPSO  representative  for  verification  and 
signature.  DD  Form  619  shall  be  signed  only  after  verification  that  materials 
and  services  specified  on  the  form  were  actually  provided.  The  member, 
member’s  agent,  or  PPSO  representative  will  not,  under  any  circumstances,  sign 
a  blank  or  partially  completed  DD  Form  619.  The  only  blanks  that  may  be  left 
blank  are  the  "unit  price"  and  "charge"  columns.  The  "number"  block  will 
reflect  either  the  quantity  or  the  word  "none."  The  PPSO  shall  counsel  the 
member  on  the  importance  of  ensuring  that  the  DD  Form  619  is  prepared 
accurately  before  signing  at  origin  and  at  time  of  delivery  at  destination. 

(2)  The  carrier  shall  furnish  the  member  and  origin  PPSO  one  copy 
each  of  the  DD  Form  619  itemizing  accessorial  services  performed  and  materials 
furnished.  Additionally,  the  carrier  shall  forward  a  copy  of  all  subsequent 
DD  Forms  619  prepared  in  connection  with  the  shipment  to  the  PPSO  ordering  the 
service. 
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(a)  When  specifically  designed  crates  or  containers  are 
determined  by  the  PPSO  to  be  necessary  for  the  safe  transportation  of  certain 
items,  authorization  shall  be  contained  on  the  DD  Form  619.  The  PPSO  may 
authorize  special  containers  (closed)  for  safe  transit  of  motorcycles  that 
will  not  fit  in  Type  II  or  similar  containers.  Special  crates  [open  slated] 
for  items  of  unusual  nature,  motorcycles,  minibikes,  and  mopeds  that  will  fit 
in  Type  II  or  similar  container  may  also  be  authorized  for  safe  transit.  In 
all  instances  the  ultimate  responsibility  for  deciding  whether  crating  is 
necessary  is  the  carriers,  however,  the  PPSO  is  responsible  for  determining  if 
payment  is  required.  Packing  service  for  these  shipments  is  included  in  the 
applicable  SFR.  In  shipments  where  specifically  designed  crates  or  containers 
have  been  used,  DD  Form  619  shall  show  the  cubic  foot  measurement  of  crates  or 
containers  used  and  authorized  at  Government  expense.  The  Government  will  not 
be  liable  for  any  charges  incurred  by  unauthorized  crating. 

(b)  All  entries  for  appliances  serviced  by  a  third  party  shall 
be  supported  by  an  invoice  stating  the  type  of  service  performed.  The  member, 
member’s  agent,  or  PPSO’s  representative  shall  initial  each  appliance 
servicing  entry.  As  certification  that  the  stated  service  was  performed, 
domestic  TGBL  carriers  shall  specify,  in  the  appropriate  spaces,  the  MAXPAK 
rate  per  hundredweight  and  the  actual  charge  for  items  included  in  the  MAXPAK 
rate.  The  carrier  also  shall  indicate  the  weight  of  PBP&E  in  the  shipment. 

If  the  shipment  does  not  contain  PBP&E,  the  carrier  shall  enter  "none"  in  the 
appropriate  block. 

(c)  Items  of  unusual  nature  such  as,  but  not  limited  to, 
shranks,  wall  units,  water  beds,  grandfather  clocks,  hot  tubs,  pool  tables, 
pipe  organs  and  satellite  dishes  that  may  require  special  service  (to  include 
disassembly  and  assembly)  by  a  third  party,  carrier  or  carrier  agent.  Other 
services  which  may  require  the  use  of  a  third  party  include  rigging,  hoisting, 
or  lowering  an  article  for  placement  or  removal  from  a  residence. 

(d)  Third  party  service  is  defined  as  a  service  which  is  not 
normally  or  routinely  performed  by  household  goods  carriers  or  agents.  It  is 
further  defined  as  a  service  which  may  require  the  skills  of  a  craftsman  other 
than  a  carrier  or  agent  to  accomplish.  Traditionally,  third  party  services 
have  been  associated  with  the  assembly  or  disassembly  of  unusual  household 
goods  articles  found  inside/outside  a  residence;  and  with  the  preparation  of 
certain  household  goods  articles  which  require  special  servicing  for  safe 
transportation.  When  required,  the  carrier  or  carrier's  agent  will  request 
approval  from  the  PPSO,  to  arrange  for  third  party  service.  Charges  for  third 
party  will  be  advanced  by  the  carrier  or  agent  and  billed  as  an  advanced 
charge  for  reimbursement.  A  bill  for  third  party  service  must  be  supported 
with  a  copy  of  the  bill  paid  by  the  carrier  or  the  carrier’s  agent. 

Information  that  must  be  provided  on  a  properly  prepared  third  party  service 
bill  (see  Figure  A-l,  Appendix  A,  for  billing  instructions)  or  invoice  is  as 
follows: 

( 1 )  Company  name . 
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(2) 

Company  address. 

(3) 

Company  telephone  number. 

agent. 

(4) 

Bill  must  be  signed  by  the  property 

owner  or  designated 

(5) 

Shippers  name. 

(6) 

Description  of  service  performed. 

performed. 

(7) 

Itemization  of  charges  if  more  than 

one  service  is 

b.  Payment  of  Transportation  and  Accessorial  Charges  upon  Placement  of 
the  Shipment  In  SIT. 


(1)  Payment  of  transportation  and  accessorial  charges  from  the 
origin  point  to  the  point  of  SIT  may  be  made  upon  completion  of  the 
transportation  to  the  storage  point  before  ultimate  delivery  to  the  final 
destination.  To  effect  such  payment,  the  carrier  shall: 

(a)  Obtain  appropriate  signature  and  initial  certifications  on 
the  DD  Form  619  to  support  charges  for  accessorial  services  performed  at 
origin. 


(b)  Complete  the  certificate  of  liability  and  storage  on  the 
front  of  the  original  PPGBL.  The  carrier  shall  obtain  verbal  authorization 
from  the  responsible  PPSO  for  placement  of  the  shipment  into  SIT.  This 
authorization  shall  be  evidenced  by  a  SIT  control  number  entered  on  the 
certification. 

(c)  Submit  the  DD  Form  619  and  original  PPGBL,  attached  to  the 
original  Public  Voucher  for  Transportation  Charges  SF  1113,  to  the  responsible 
paying  finance  center. 

(2)  The  carrier  may  add  a  statement  to  the  certificate  of  liability 
and  storage  designating  its  warehouse  agent  to  voucher  and  receive  payment  in 
the  name  of  the  linehaul  carrier  for  SIT  and  related  charges  authorized  on  the 
PPGBL.  A  signed  duplicate  copy  of  the  certification  shall  be  attached  in 
support  of  the  supplemental  billing  for  such  charges. 

(3)  Payment  of  additional  charges  accruing  against  a  shipment  after 
delivery  into  SIT  shall  be  made  upon  presentation  by  the  carrier  of  a  second 
SF  1113.  This  second  voucher  shall  bear  the  same  bill  number  as  the  original, 
with  a  letter  suffix  starting  with  "A’  (for  example,  *12345-A").  When  the 
warehouseman  has  been  authorized  to  submit  the  billing  on  the  carrier’s 
behalf,  the  voucher  need  not  bear  the  same  bill  number  (with  a  letter  suffix) 
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as  the  carrier’s  original  voucher.  In  all  cases,  the  second  voucher  shall 
identify  the  PP6BL  and  the  tariff  or  quotation  authority  for  the  accessorial 
charges  and  shall  be  accompanied  by  the  original  Statement  of  Accessorial 
Services  Performed  (SIT  Delivery  and  Reweigh) ,  DD  Form  619. 

c.  PPGBL  Termination  Upon  Expiration  of  Authorized  Period  of  SIT.  The 
PPGBL  automatically  terminates  at  midnight  on  the  last  day  of  the  authorized 
SIT  period.  A  PPGBL  Correction  Notice  (SF  1200)  is  not  required  to  terminate 
the  PPGBL.  Payment  for  delivery  services  at  Government  expense  after  the 
PPGBL  has  terminated  shall  be  made  under  local  invoicing  or  purchasing 
procedures.  The  PPSO  shall  select  the  lowest  overall  cost  method  of  effecting 
delivery  and  unpacking  that  will  provide  the  required  service  to  the  member, 
such  as: 

(1)  The  warehouseman,  if  possessing  appropriate  authority  and 
capability. 

(2)  The  packing,  containerization  and  local  drayage  contractor. 


(3)  Other  local  service,  if  available. 

d.  SIT  Delivery  and  Rewelgh.  DD  Form  619. 

(1)  DD  Forms  619  submitted  for  services  rendered  at  destination 
shall  indicate: 


(a)  The  accessorial  services  ordered  and  furnished. 

(b)  Receipt  of  the  shipment  by  the  member  or  the  member’s  agent. 

(c)  The  SIT  control  number  applicable  to  the  shipment. 

(2)  The  carrier  shall  prepare,  sign,  and  submit  a  DD  Form  619 
covering  SIT  to  the  responsible  PPSO.  The  PPSO  shall  certify  the  SIT  entries 
on  the  DD  Form  619  by  signing  and  dating  the  form  in  the  appropriate  blocks. 
Certification  is  required  for  all  shipments  stored  under  daily  SIT  rules. 
Storage  based  on  15  and  30  day  increments  will  be  certified  if  the  shipment  is 
stored  beyond  the  initial  storage  period. 

e.  Reweigh  Charges.  Authorized  charges  against  the  Government  for  the 
reweigh  of  a  personal  property  shipment  shall  be  specified  by  the  carrier  on 
the  DD  Form  619.  The  Government  shall  pay  for  an  ordered  reweigh  when  the 
reweigh  net  weight  is  greater  than  the  initial  net  weight  or  when  the 
difference  between  the  initial  weight  and  the  reweigh  weight  is  less  than  the 
tolerance  specified  in  the  governing  document.  The  carrier  shall  submit  a 
completed  DD  Form  619  to  the  PPSO,  in  triplicate,  indicating  that  a  reweigh 
was  requested  and  the  service  was  performed.  The  PPSO  shall  certify  the 


reweigh  only  when  the  reweigh  weight  is  within  the  authorized  tolerance.  The 
PPSO  shall  return  the  original  and  first  copy  of  the  DD  Form  619  to  the 
carrier  for  billing  purposes.  The  second  copy  will  be  retained  by  the  PPSO  in 
the  shipment  file. 

f.  Review  of  DD  Form  619s.  The  PPSO  shall  review  DD  Form  619s.  PPSO 
certification  is  required  for  certain  SIT,  reweighs,  and  third  party  services 
performed  by  the  carrier  and  authorized  by  the  PPSO. 

g.  Payment  of  Excess  Costs  for  Special  Routing  and  Services. 

(1)  In  accordance  with  the  JFTR,  the  member  may  elect  to  use  special 
or  accessorial  services  that  may  involve  additional  expenses  not  authorized 
for  payment  by  the  Government.  Examples  of  such  services  include  the 
following: 

(a)  Multiple  shipments  to  the  same  destination. 

(b)  Services  such  as  additional  valuation,  specific  routing,  and 
special  loading. 

(c)  Shipment  to  or  from  points  not  specifically  authorized  in 
the  member’s  orders. 

(2)  Excess  costs  arising  from  selection  of  unauthorized  services 
shall  be  borne  by  the  member.  The  PPSO  shall  require  a  written  request  and 
agreement  to  pay  excess  costs  from  the  member  or  authorized  agent  before 
ordering  services  that  will  result  in  excess  costs.  DD  Form  619,  showing 
entries  for  special  or  unusual  services  that  will  involve  excess  costs,  shall 
be  signed  by  both  the  PPSO  and  the  member  or  the  member’s  agent.  If  the 
member  or  the  member’s  agent  is  not  available  for  signature,  the  PPSO  shall 
sign  the  DD  Form  619  and  shall  attach  a  full  explanation  of  the  requirements 
for  any  services  provided. 

(3)  When  not  indicated  on  the  PPGBL,  charges  for  partial  pickup  or 
delivery  shall  be  shown  as  separate  items  on  the  DD  Form  619  when  authorized 
by  the  PPSO. 

h.  Llnehaul  Charges  for  a  Consolidated  Shipment. 

(1)  The  PPSO  shall  make  a  consolidated  shipment  when  the  following 
conditions  are  met: 


(a)  Two  or  more  members'  shipments  are  moving  concurrently  from 
the  same  origin  area  to  the  same  destination  area  or  multiple  destinations  en 
route  to  the  destination  of  the  most  distant  shipment.  The  shipments  shall  be 
offered  to  the  carrier  at  one  time  with  pickup  dates  scheduled  on  consecutive 
days . 


) 

(b)  Linehaul  savings  resulting  from  use  of  the  lower  rate 
applicable  to  the  higher  weight  bracket  plus  extra  pickup  or  delivery  charges 
are  less  than  the  costs  of  individual  shipments. 

(c)  Service  to  the  members  will  not  be  impaired. 

(2)  Costs  to  Consider  When  Consolidating  Shipments. 

(a)  Linehaul  transportation  charges  shall  be  applied  to  the 
total  weight  of  the  entire  shipment  for  the  total  distance  via  points  of 
pickup  or  delivery  or  both,  from  the  initial  pickup  point  to  the  final 
delivery  point. 

(b)  Extra  Pickup  and  Delivery.  Charges  are  authorized  for  each 
additional  pickup  and  delivery  after  the  initial  pickup  and  delivery  on  a 
consolidated  shipment,  except  when  deliveries  are  made  to  a  single  place,  such 
as  to  the  same  SIT  warehouse. 

(c)  Accessorial  Service  Charge.  All  other  services  and  charges 
shall  be  applied  separately  to  each  portion  of  the  shipment  in  a  consolidated 
shipment . 

i.  Payment  for  Repacking  of  Shipments  Released  from  NTS. 

(1)  Shipments  packed  before  placement  in  NTS  may  not  be  repacked  at 
I  Government  expense  in  preparation  for  linehaul  movement  without  specific 

authorization  from  the  origin  PPSO.  The  origin  PPSO  shall  authorize  repacking 
at  Government  expense  only  when  it  is  determined  to  be  necessary  to  protect 
the  shipment  from  damage  in  transit  to  the  final  destination.  When  repacking 
is  authorized  in  writing  by  the  origin  PPSO,  the  carrier  may  bill  the 
Government  for  the  repacking  service. 

(2)  The  PPSO  may  not  authorize  repacking  at  Government  expense  when 
there  is  evidence  that  deterioration  of  the  original  packing  occurred  while 
the  shipment  was  in  the  possession  of  the  storage  contractor.  Repacking  to 
correct  packing  deterioration  occurring  during  storage  is  the  responsibility 
of  the  storage  contractor  and  shall  be  accomplished  at  no  expense  to  the 
Government.  Conflicts  in  this  area  shall  be  referred  by  the  PPSO  to  the 
responsible  RSMO  contracting  officer  for  resolution. 

(3)  The  linehaul  carrier  will  not  be  liable  for  preexisting  damage 
noted  on  the  storage  inventory  or  exceptions  noted  at  the  time  of  pickup.  The 
carrier  shall  be  liable  for  concealed  damage.  To  be  released  from  liability, 
the  burden  of  proof  shall  be  on  the  carrier  to  show  that  loss  or  damage 
resulted  before  receipt  of  property  by  the  linehaul  carrier. 
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5006.  Shipment  Destination  Changes  After  Pickup. 

a.  General . 

(1)  The  need  to  change  the  final  destination  of  a  shipment  is  usually 
first  known  by  the  member.  The  member  or  the  member’s  agent  shall  contact  the 
nearest  or  most  available  PPSO  and  shall  provide  required  documentation  to 
support  the  request  for  destination  change.  If  the  authority  to  change  the 
destination  is  in  doubt,  the  PPSO  shall  contact  the  appropriate  military  major 
command  or  military  service  headquarters. 

(2)  When  a  properly  supported  request  for  destination  change  is 
received,  the  PPSO  shall  determine  the  action  to  be  taken  based  on  the  status 
of  the  shipment  and  the  type  of  change  required.  Governing  documents  define 
procedures  and  provide  rates  for  destination  changes. 

b.  Destination  Changes  for  ITGBL  Shipments. 

(1)  Termination  and  Onward  Shipment.  When  an  ITGBL  shipment  has 
arrived  at  the  POD  or  the  final  destination,  or  is  in  SIT,  and  the  destination 
change  will  require  further  overwater  transportation,  the  shipment  shall  be 
terminated  and  a  new  PPGBL  issued  for  movement  to  the  newly  established  final 
destination. 

(2)  Delivery  from  SIT.  When  an  ITGBL  shipment  is  in  SIT  and 
movement  to  the  newly  established  final  destination  will  not  require  further 
overwater  transportation,  the  der*-* nation  change  shall  be  considered  a 
delivery  from  SIT.  The  distance  between  the  SIT  location  and  the  new  final 
destination  shall  determine  rate  application. 

(3)  Diversions.  When  the  final  destination  of  an  ITGBL  shipment  not 
in  SIT  is  changed  to  a  new  destination  that  does  not  require  further  overwater 
transportation  and  the  new  final  destination  is  more  than  30  miles  from  the 
original  destination,  the  shipment  shall  be  diverted.  Procedures  to  be 
followed  for  a  shipment  diversion  and  applicable  rates  shall  be  found  in 
provisions  of  the  governing  document. 

c.  Destination  Changes  for  Domestic  TGBL  Shipments. 

(1)  Shipments  in  SIT.  When  a  shipment  is  in  SIT  (either  at  origin  or 
destination),  a  change  in  the  final  destination  is  a  delivery  from  SIT  and  not 
a  diversion.  The  distance  from  the  SIT  location  to  the  new  final  destination 
shall  determine  the  rate  to  be  applied. 

(2)  Shipments  Located  at  Origin.  Including  Origin  SIT.  When  a 
shipment  is  located  at  origin  (including  origin  SIT),  a  change  in  the  final 
destination  is  not  a  diversion.  If  the  original  carrier  possesses  operating 
authority  to  the  new  final  destination,  the  PPSO  shall  issue  a  PPGBL 
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correction  notice  specifying  the  new  final  destination.  If  the  original 
carrier  does  not  possess  operating  authority  to  the  new  final  destination,  the 
PPSO  shall  terminate  the  PPGBL  and  authorize  payment  for  services  actually 
performed  at  origin,  including  SIT,  if  applicable.  A  new  PPGBL  shall  be 
issued  to  a  new  carrier  (possessing  proper  operating  authority)  to  complete 
the  shipment. 

(3)  Shipment  Diversions.  When  the  final  destination  of  a  shipment 
not  in  SIT  is  changed  to  a  new  final  destination  more  than  30  miles  from  the 
original  destination,  the  shipment  shall  be  diverted.  Billing  for  a  shipment 
diversion  shall  be  based  on  the  actual  revised  linehaul  mileage  plus  the 
additional  charges  specified  in  the  governing  document. 

d.  Initiating  Destination  Changes. 

(1)  Delivery  from  Origin  SIT.  When  the  shipment  has  not  departed 
from  the  origin  agent’s  facility,  the  origin  PPSO  shall  issue  a  PPGBL 
correction  notice  indicating  the  new  final  destination  of  the  shipment. 

(2)  Delivery  from  Destination  SIT.  When  the  shipment  is  in  SIT  at 
destination,  the  destination  PPSO  shall  issue  a  Certificate  for  Delivery  from 
SIT  (Figure  5-5)  specifying  the  new  final  destination.  If  the  SIT  location  is 
in  the  PPSO's  area  of  responsibility,  the  certificate  shall  be  provided  to  the 
carrier’s  local  agent  and  a  copy  shall  be  mailed  to  the  carrier’s  home  office. 
The  PPSO  also  may  provide  delivery  instructions  to  the  carrier’s  agent  by 
telephone;  however,  the  certificate  shall  be  issued  promptly  for  delivery  from 
SIT.  When  the  SIT  location  is  outside  the  PPSO’s  area  of  responsibility,  the 
certificate  for  delivery  from  SIT  shall  be  provided  by  message  directly  to  the 
home  office  of  the  carrier.  Notification  by  telephone  to  the  carrier’s  home 
office  or  the  carrier’s  agent  may  be  made;  however,  since  most  carriers  will 
not  respond  until  the  certificate  is  received,  the  certificate  shall  be 
dispatched  without  delay.  See  paragraph  6000. h.  for  further  details. 

(3)  Diversions .  The  PPSO  shall  initiate  a  diversion  by  issuing  a 
Certificate  of  Diversion  (Figure  5-6)  directly  to  the  home  office  of  the 
carrier.  The  certificate  should  be  provided  by  message  (TELEX  or  mailgram) , 
as  appropriate.  Telephone  contact  with  the  carrier’s  home  office  shall  be 
made  only  to  determine  the  location  and  status  of  the  shipment.  Carriers  may 
not  take  action  to  divert  a  shipment  until  the  Certificate  for  Diversion  is 
received. 

(4)  Re shipments .  Tien  an  ITGBL  shipment  must  be  terminated  and 
reshipped,  the  PPSO  shall  issue  a  PPGBL  correction  notice  to  terminate  the 
shipment  at  the  point  of  reshipment  in  accordance  with  provisions  of  the 
applicable  document. 

e.  Preparation  and  Distribution  of  Certificates.  Figures  5-5  and  5-6 
provide  message  formats  and  specify  the  information  needed  to  issue 
Certificates  for  Delivery  from  SIT  and  Certificates  for  Diversion.  When  a 
Certificate  for  Delivery  from  SIT  is  issued  by  an  PPSO  to  an  agent  in  the 
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PPSO’s  area  of  responsibility,  the  Certificate  shall  be  prepared  in  letter 
format.  The  message  formats  specified  shall  be  used  in  all  other  situations. 
Certificates  for  Delivery  from  SIT  and  Certificates  for  Diversion  shall  be 
distributed  as  follows: 

(1)  Certificates  issued  in  message  format: 


(a)  The  home  office  of  the  carrier  shall  be  listed  as  the  action 


addressee. 


(b)  All  origin  or  destination  PPSOs  (as  appropriate)  shall  be 
listed  as  information  addressees. 

(c)  One  copy  shall  be  provided  to  the  member  or  member’s  agent. 

(d)  One  copy  shall  be  retained  by  the  issuing  PPSO. 

(2)  Certificates  for  Delivery  from  SIT  issued  in  letter  format: 


(a)  The  original  certificate  shall  be  forwarded  to  the  carrier’s 
local  destination  agent. 


carrier. 


(b)  One  copy  shall  be  forwarded  to  the  home  office  of  the 


(c)  One  copy  shall  be  forwarded  to  the  origin  PPSO  and  the  new 
destination  PPSO,  as  appropriate. 

(d)  One  copy  shall  be  provided  to  the  member  or  member’s  agent. 

(e)  One  copy  shall  be  retained  by  the  issuing  PPSO. 

f.  Cost  Considerations.  The  PPSO  shall  select  the  least-cost  method  of 
effecting  a  required  destination  change  in  consideration  of  the  member’s 
requirements,  the  new  RDD,  carrier  liability,  and  provisions  of  the  applicable 
governing  document.  When  judged  to  be  in  the  best  interest  of  both  the  member 
and  the  Government,  the  PPSO  may  terminate  the  shipment  and  reship  under  a  new 
PPGBL,  by  the  same  or  a  different  method  or  mode,  in  accordance  with  this 
regulation. 
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2.  ICC  MB  SKflOCRT 


■iron  two  or  rates  m/m  charges  for  ockstic  iransportatiqr  soviets  (ooo/vses  spqrsored  nousobld  soots 


i.  oowooitt/service  (oca  ore) 


J.  PREPARATION  DOTE  I  4.  EXPIRATION  DATE 


s  ecnao  1010 


0.  STB  CNIRIER  CODE 


_ CODE  1 

_ CODE  I 

i.  CARRIER.  Bit DW.  AC  ACT.  CORFERENCE 


12.  WRPOSE  (OCK  MB  COMPLETE  AS  APPLICABLE) 


_ INCREASE/DECREASE  F ILIAC 

Mt>T00  ( 

—  w>in  iK/sui/mir— 

_  CANCEL  IN  ENTINETT  _ 

DELETE 


13.  DATE  HOCK 


OIOSS  FILE 


U-  ACCESSORIAL  SERVICES 


TK  SINCE  AOCENTAC  FILED  IN  0L0CX  IS  NIU.  COVO 
ALL  ACCESSORIAL  SERVICES  OF  THE  SMPNEBT,  EXCEPT 
TNE  FOLLOH1K:  ITEM  US,  REKIM.  ITER  ISO.  ADOI- 
HORN.  SHIPMENT  OMRS,  ITEM  IIS.  HOUSEHOLD  APPLI¬ 
ANCES  OR  OTHER  ARTICLES  KQOIRINS  SPECIAL  SERVICINC 
NT  THIRD  PARTT  FOR  SATE  TRANSPORTATION,  ITEM  130. 
FERRY,  OIOSS  MB  SERVICE  CHARS S.  ITEM  1S2.  FOLL 
REPLACE* RT  PROTECTION,  ITEM  MS.  SIT  0  HRS  RMBL- 
INS  AT  KSTINATIQH,  ITEM  ISO,  OEUVOT  V  SIT  AT 
DESTINATION.  MB  ANT  ACCESSORIAL  SERVICES  PERTOMCD 
IN  COOECTIOR  MITN  0ESTIMT10N  SIT. 


M. CLASSIFICATION  AND  EXCEPTIONS 


NNLESS  0THERH1S  SPECIFICAUT 
STATED  HEREIN.  THE  SOV ICES,  RATES. 
OR  CHARSS  SHOW  HEREIN  ARE  SUOJECT 
TO  THE  RULES  MB  PECULATIONS  V  T* 
TENDER  OF  SRVICE  AIB  THE  NTNC 
HOUSEHOLD  GOODS  RATE  SOLICITATION 
MB  HE  ISSUES  THEREOF. 

NTNC  NATE  SOLICITATION  D-l 


URNS  PERFHHMKE:  OPERATING  NBTN0R1TIES 


IN  MAKING  THIS  TEMUR  TNE  CARRIER  REPRESENTS  TO  TIC  WTO  STATES  THAT  THE  SERVICES  HILL  RE  PERTOMCD  10 
ACCORDANCE  HITN  APPLICABLE  FEDERAL.  STATE  MB  NURICIPAL  UNS  MB  REGULATIONS  MB  THAT  IK  CARRIER 
POSSESSES  TNE  REQUIRED  OPCRATIRG  ACTHORITT  TO  TRANSPORT  TK  COMBOITT  FROM,  TO  OR  OCTHEER  IK  PUCES 
KRE1R  SET  FORTH.  AS  EMRACED  H  TK  FQUOHIK  DOOCETS,  PEWITS  OR  TEWORAAY  OPERATIK  AUTHORITIES. 
OATES  01  INIS  TEMKR  ARE  FOR  INTRASTATE  APPLICATION  OKI. 

_ OPERATIK  ANTHOAITT  (IF  APPLICABLE) 


U.  SIONATHK(S)  OF  PARTT(IES)  REPAESENTIK  CARAIER(S) 


1SSUIK  CARRIER.  MEM).  AGENCY  OR  COKIRERCE 


OY  (SICMTWE  MB  TITLE  V  ACTIONIZED  OFFICER) 


AOOKSS 


PARTI  Cl  PAT1K  CARRIER 


■T  (SIGRATHK  MB  TITU)  I  OT  (SIWATHK  MB  TI1U) 
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(figure  5-1  cont'd) 


OTO  MESSAGE  REQUEST 

The  following  format  and  data  sequence  is  mandatory: 

FROM:  PPSO 

TO:  CDR  MTMC  FALLS  CHURCH  VA  //MTPP-C// 

SUBJECT:  Request  for  Personal  Property  One-Time-Only  (OTO)  Rate 

1.  Member’s  Name /Rank/ S SAN. 

2.  Code  of  Service. 

3.  Origin  PPSO  (including  GBLOC)  and  pickup  point  of  shipment  if  other  than 
installation. 

4.  Destination  city,  installation,  state /country . 

5 .  Pickup  date . 

6.  Required  delivery  date. 

7.  Estimated  weight  in  net  or  gross  pounds. 

8.  Date  OTO  information  is  required  for  booking  purposes. 

9.  If  Code  5  or  T,  indicate  port  routing;  otherwise  omit. 

10.  Carriers  eligible  to  service  if  origin/destination  is  uncontrolled  area. 

11.  Local  full  service  packing/crating  rates. 

12.  List  remarks  such  as  extenuating  circumstances,  i.e.,  medical  equipment, 
reshipment,  carriers  in  nonuse,  and/or  conversion  to  another  code  of 
service. 


(figure  5-2) 
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FORMAT 


MTMC  RESPONSE  TO  REQUEST  FOR  OTO  RATES 

FROM:  CDR  MTMC  FALLS  CHURCH  VA  //MTPP-C// 

TO:  PPSO 

INFO:  (CARRIER  AWARDED  SHIPMENT) 

UNCLAS 

SUBJ:  REQUEST  FOR  PERSONAL  PROPERTY  OTO  RATE 
A.  IN  OTO  MSG 

1.  _  (MEMBER  NAME / RANK /S SAN) 

2.  _  (CARRIER  NAME/CODE) 

3.  _  (TENDER  NUMBER /EFFECTIVE  DATE) 

4.  _  (OTO  SINGLE  FACTOR  RATE/ EXPIRATION  DATE) 

5.  _  (RDD) 

6.  THIS  MESSAGE  CONSTITUTES  AUTHORITY  TO  REF  A  SHIPMENT  TO  CARRIER  CITED, 

AND  GBL  SHOULD  BE  PREPARED  ON  BASIS  OF  DATA  HEREIN. 

7.  SUBMIT  ONE  LEGIBLE  MEMORANDUM  COPY  OF  THE  OTO  GBL  TO  HQ,  MILITARY  TRAFFIC 
MANAGEMENT  COMMAND,  ATTN:  MTPP-C,  FALLS  CHURCH,  VA  22041-5050,  WITHIN  14 
DAYS  OF  TENDERING  SHIPMENT  TO  CARRIER. 


(figure  5-2,  cont’d) 


VOLUME  MOVE  REPORT  FORMAT 


1.  Number  of  individual  shipments. 

2.  Estimated  weight  of  each  shipment. 

3.  Estimated  total  weight  of  all  shipments. 

4.  Date  first  lot  is  to  be  removed. 

5.  Anticipated  date  last  shipment  is  to  be  moved. 

6.  Shipping  officer  controlling  volume  movement,  city,  state/country  of 
origin,  and  destination  (including  approximate  mileage  of  any  commuting  area). 

7.  Full  business  name  and  carrier  code  of  all  carriers  (not  agents) 
qualified  to  serve  the  origin  and  destination  points  including  carriers  under 
suspension  at  the  time  of  the  volume  move  request.  If  a  carrier  is  under 
suspension,  reinstatement  date  will  be  shown  opposite  the  carrier  name. 

8.  Estimate  weight  that  may  require  SIT  at  origin/at  destination. 

9.  Lowest  current  applicable  transportation  rate. 

10.  Local  pack  and  crate  and  overflow  rates  (international  movements  only). 


(figure  5-3) 


I 


Government  Bin  of  lading  No. 


A  ME  OF  OWNER 


STATEMENT  OF  ACCESSORIAL  SERVICES  PERFORMED 


Date  of  Pickup  Origin 


RANK  OR  GRADE 


Origin  of  Shipment 


Destination  of  Shipment 


Ordering  Activity/instaiiation  (Name  &  Location) 


Name  of  Carrier  and  Agent 


Signature  of  Carrier's  Representative 


Csfffr's  Shipment  Ref.  No. 


PROFESSIONAL  BOOKS.  PAPERS  AND  EQUIPMENT  (PBPSE) 
INCLUDED  in  SHIPMENT  (IF  NOT  INCLUDED  WRITE  “NONE") 


STORAGE-  IN-TRANSIT 


SIT  SERVICES  PROVIDED  AT 


_ OR  IG  IN _ DEST  INAT  ION _ OTHES 


Oate  Delivered  No.  Days  Net  weiont 
Out 


Stored  at  (City  &  State) 


Dote  Ordered 
Out 


Requested  Delivery  Oate 


SHIPMENT  ORDERED  INTO  AND  OUT  OF  SlT  ON  DATES  INDICATED  AND 
AUTHORIZED  BY  SIT  CONTROL  NO. 


WAS  STORAGE  POINT  FOR  CARRIER'S  CONVEN lENCE-* _ YES  _ NO 


RE  WEIGH  CERTIFICATION  (if  appl.caMe)  NUMBER: 


Or-ginai  Gross 


Original  Tare 


Original  Net 


Reweigh  Gross 


Reweign  Tare 


Rewetgh  Net 


NAME-ENTRY  MUST  BE  SEPARATELY  INITIALED  BY  OWNER/ 
AGENT 


LABOR -NUMBER  OF  MANHOURS  (OESCRlBE 
SERVICE  IN  "REMARKS"  SECTION) 


PIANO/ORGAN  CARRY  SERVICE 


Elevator,  stair  OR  EXCESS  Di$T  CHARGE 


SERVICING  APPLIANCES/OTHER  ARTICLES 
(AS  ITEMiZEO  &  INITIALED) 


OTHER  (DESCRIBE  IN  "REMARKS"  SECTION) 


TOTAL  ACCESSORIAL  :  : 
SERVICE  CHARGES 


STATEMENT  of  owner.  MILITARY  INSPECTOR/TRANSPORTATION  OFFICER 


MATERIALS  WERE  FURNISHED/ACCESSORIAL  SERVICES  WERE  PERFORMED  BY  NAMED  CARRIER  AS  iNDiCATEO  HEREON  (Cneck  as  Appropriate) 

Signatures  _  Da1*  _  _ AT  origin _ AT  DESTINATION _ OTHER  (Expia.n) 

(Do  not  sign  until  carrier  has  completed  "NUMBER"  column) 


TRANSPORTATION  OFFICER'*  CERTIFICATION 


r  cCK  SERVICES  ACCOMPLISHED:  1 _ ACCESSORIAL  SERVICES  AS  LISTED  ABOVE  ?. _ STORAGE- IN-TRANSIT  3. _ REWEiGH  CERTIFICATION 

4. _ 3rd  PARTY  SERVICES  b. _ BULKY  ARTICLE  CHARGE  « _ WAITING  Time  1 _ OVERTIME  LOADING/UNLOADING  CHG  S.  _ UNPACKING  SERVICE 

(BAGGAGE  ONLY)  9 _ OTHERS  (EXPLAIN)  _ _ _ 


SHIPMENT  SERVICES  WERE  ACCOMPLISHED  AS  SHOWN  ABOVE 

Transportation  Officer's  Signature: 


TITLE  (Print* 


DO  Form  dig.  THIS  FORM  IS  REQUIRED  ONLY  WHEN  ACCESSORIAL  SERVICES  ARE  CHARGEABLE  TO  TmE  GOVERNMENT.  CARRIER  WILL  ENTER  COMPLETE 
INFORMATION  OR  "NONE"  IN  COLUMNS.  UNIT  PRICE  AND  CHARGE  COLUMNS  MAY  BE  OMITTED  WHEN  CHARGES  ARE  ITEMiZEO  ON  $F  lit: 

(figure  5-4)  5_26 


NCI 

01.01 


no 


JOINT  MESSAGE  FORM 


MCWS'1*  ClAtft'* <**«< 


1MI 


•ATI  MM 


NltlMKI  I  Class 


SMSSA6I  MAaOOMt  tftSTAwCI>0*S 


PKOM  JPPSOWA  CAMERON  STA  VA  {Requesting  IT0> 

TO  ABC  MOVING  AND  STORAGE,  INC  {Carrier  Tendered  Shi  pawn t> 
3MM  OAK  STREET,  NEWTON,  MI  H421? 

INFO:  NAS  MAYPORT  FL  {New  Destination  PPS0> 

NAF  SIGONELLA  SICILY  {Origin  PPS0> 


UNaAS 

SUBJ:  CERTIFICATE  FOR  DELIVERY  FROM  SIT,  NO.  001-XX 

{Local  Control  Number  Optional! 

1.  THE  PERSONAL  PROPERTY  SHIPMENT  OF  JONES,  ROBERT  BM1AJSN, 


HeTST °ecurity^e^NDERE1>  "  6BL  M0-  ^2^}MCM0VING 
AND  STORAGE,  INC  {ANSI!  BY  THE  PPSO  AT  NAF  SIGONELLA,  SICILY,  ON 


{Name  of  Forwarder  or  Carrier! 

1M  JUN  XX,  WITH  DESTINATION  WASHINGTON,  DC,  WAS  DIVERTED  AT 


Date  of  Pickup!  {Origin  Destination! 

BALTIMORE,  MD,  ON  26  JUL  XX,  TO  MAYPORT,  FL,  WITH  A  NEW  RDD  OF 


{Point  of  DiversionHDate  of  DiversionHNew  Destination! 
lb  AUG  XX. 

2.  MODIFIED  PCS  ORDERS,  DATED  20  JUL  XX,  ARE  AUTHORITY  FOR  DIVERSION. 


{Identify  Letter  or  Other  Authority  or  Reason  for  Diversion!  {New  RDD! 

3.  NO  OTHER  PPGBL  WILL  BE  ISSUED.  ALL  TRANSPORTATION  COST,  DIVERSION 
CHARGE,  AND  ADDITIONAL  COSTS,  IF  ANY,  WILL  BE  COMPUTED  IN  ACCORDANCE 
WITH  APPLICABLE  RATE  SOLICITATION  AND  CHARGED  TO  THE  APPROPRIATION 
SHOWN  ON  THE  ORIGINAL  PPGBL- 

M.  AUTHORIZING  OFFICIAL:  LCOL  JOHN  SMITH,  TRANSPORTATION  OFFICER, 

{Name  and  Title  of  Authorizing  Official! 

JPPSOWA ,  CAMERON  STATION,  VA. 


k 

OD  < m/2  fOCfU 

eu.S.G.P.O. 

p 

(figure  5-5) 
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JOINT  MESSAGEFORM 


•tfi  tniUI*  tMH 


MCCIMMCI  I  CUII 


WIUCI  WMOuNfc  M>tTNwC1«0«G 


from  JPPSOWA  CAMERON  STA  VA  {Requesting  IT0> 

to  ABC  MOVING  AND  STORAGE  ,  INC  {Carrier  Tendered  Shipment} 
344  OAK  STREET,  NEWTON-.  HI  44217 


INFO:  NAS  MAYPORT  FL  {New  Destination  PPS0> 

NAF  SIGONELLA  SICILY  {Origin  PPSOI 

UNCLAS 

SUBJ:  CERTIFICATE  FOR  DIVERSION-.  NO-  001-XX 

{Local  Control  Number  Optional} 

X.  THE  PERSONAL  PROPERTY  SHIPMENT  OF  JONES-.  ROBERT  BM1/USN, 

{Member's  Name!  {Rank} 

Ilociil  Sty°SjPEREI>  ™  6BL  »•  ^gl^^MCJIOVING 

AND  STORAGE-.  INC  {AMSI}  BY  THE  PPSO  AT  NAF  SIGONELLA ■>  SICILY-.  ON 
{Name  of  Forwarder  or  Carrier} 

14  JUN  XX,  WITH  DESTINATION  WASHINGTON,  DC-.  WAS  DIVERTED  AT 
{Date  of Pickup}  {Origin  Destination} 

BALTIMORE,  MD,  ON  Sfl  JUL  XX,  TO  MAYPORT,  FL,  WITH  A  NEW  RDD  OF 
{Point  of  DiversionHDate  of  DiversionHNew  Destination} 
lb  AUG  XX. 

5.  MODIFIED  PCS  ORDERS,  DATED  50  JUL  XX,  ARE  AUTHORITY  FOR  DIVERSION. 

{Identify  Letter  or  Other  Authority  or  Reason  for  Diversion}  {New  RDD} 

3.  NO  OTHER  PPGBL  WILL  BE  ISSUED.  ALL  TRANSPORTATION  COST,  DIVERSION 
CHARGE,  AND  ADDITIONAL  COSTS,  IF  ANY,  WILL  BE  COMPUTED  IN  ACCORDANCE 
WITH  APPLICABLE  RATE  SOLICITATION  AND  CHARGED  TO  TIC  APPROPRIATION 
SHOWN  ON  THE  ORIGINAL  PPGBL- 

4.  AUTHORIZING  OFFICIAL :  LCOL  JOHN  SMITH,  TRANSPORTATION  OFFICER, 

{Name  and  Title  of  Authorizing  Official} 

JPPSOWA ,  CAMERON  STATION,  VA- 
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CHAPTER  6 


STORAGE 


6000.  Storage-in- Transit  (SIT). 

a.  General .  The  PPSO  may  use  SIT  vhen  necessary  to  meet  the  member's 
requirements.  Although  SIT  normally  is  used  at  destination  when  a  shipment 
arrives  before  the  member  has  established  a  delivery  address,  it  also  may  be 
used  at  origin  or  at  an  intermediate  point  when  considered  by  the  PPSO  to  be 
in  the  best  interest  of  both  the  member  and  the  Government.  The  carrier 
should  use  the  carrier’s  DOD  approved  agent  facility  located  nearest  the 
destination  city  or  installation  shown  in  block  18  of  the  PPGBL.  Should  the 
carrier  use  a  more  distant  facility  for  convenience,  SIT  and  related  charges 
will  be  based  on  the  carrier's  agent  nearest  available  DOD  approved  facility. 
However,  this  should  not  be  construed  to  mean  that  a  carrier  without  an  agent 
in  the  destination  PPSO's  area  of  responsibility  (AOR)  can  place  a  shipment 
into  a  DOD-approved  SIT  facility  outside  the  destination  PPSO’s  AOR  except 
when  specifically  authorized  by  the  destination  PPSO.  Nearest  available 
carrier's  agent  DOD  approved  storage  facility  is  defined  as  follows:  that 
carrier’s  agent  facility  which  has  DOD  approval,  has  space  for  the  shipment 
and  is  accepting  DOD  traffic  from  the  carrier.  If  the  agent  refuses  to  accept 
a  shipment,  i.e.,  because  of  the  carrier’s  refusal  to  provide  a  waiver  and/or 
to  the  carrier’s  poor  payment  history,  the  agent’s  facility  will  be  considered 
■available"  for  purpose  of  determining  charges  irrespective  of  what 
destination  warehouse  the  carrier  uses.  NTS  at  origin  may  not  be  converted  to 
SIT  at  origin  unless  a  PPGBL  is  issued,  an  inventory  is  prepared,  and  a 
carrier  takes  physical  possession  of  the  property. 

b.  SIT  Period. 

(1)  SIT  for  DOD  civilians  employees  will  not  exceed  180  days,  (Joint 
Travel  Regulation  (JTR),  Volume  2). 

(2)  SIT  for  military  members  may  not  exceed  180  days  unless 
additional  storage  is  authorized  in  accordance  with  the  JFTR,  Volume  1, 
paragraph  U5375-B3. 

(3)  SIT  for  military  members  may  be  extended  beyond  the  180-day 
period  when  an  entitlement  for  additional  storage  exists  and  is  approved  by 
the  appropriate  authority  (JFTR). 

(4)  When  SIT  is  extended  beyond  the  first  90  days,  the  PPSO  shall 
notify  the  carrier  of  the  extension  and  the  projected  termination  date.  A 
copy  of  DD  Form  1857,  Temporary  Commercial  Storage  at  Government  Expense 
(Figure  1-7),  will  be  provided  to  the  carrier  for  each  extended  90  day  period 


When  a  shipment  remains  in  storage  beyond  the  SIT  entitlement  period,  carrier 
liability  shall  terminate  at  midnight  of  the  last  day  of  the  SIT  period,  the 
Government  Bill  of  Lading  character  of  the  shipment  shall  cease  and  the 
warehouse  shall  become  the  final  destination  of  the  shipment.  At  this  time, 
the  warehouseman  shall  become  the  agent  for  the  property  owner  and  the 
shipment  becomes  the  subject  to  the  rules,  regulations,  charges  and  liability 
of  the  warehouseman.  Members  should  be  advised  of  the  requirement  to  procure 
their  insurance  during  this  period  of  storage. 

c.  Prevention  of  Unnecessary  SIT.  The  PPSO  shall  make  every  effort  to 
prevent  unnecessary  use  of  SIT  by  maintaining  a  close  liaison  with  installa¬ 
tion  personnel  assignment  officers  and  housing  officers .  Coordination  between 
the  origin  and  destination  PPSOs  may  be  helpful  in  preventing  unnecessary  use 
of  SIT.  The  destination  PPSO  shall  establish  a  file  for  inbound  personnel, 
including  all  advance  documentation  received  from  the  origin  PPSO  and 
information  concerning  the  member,  such  as  telephone  numbers  on  and  off  base, 
the  member's  temporary  address,  and  the  name  and  telephone  number  of  a  local 
contact  if  the  member  cannot  be  located  when  the  shipment  arrives. 

d.  Procedures  at  Destination.  When  the  carrier  notifies  the  destination 
PPSO  of  a  shipment's  arrival,  the  PPSO  shall  attempt  to  contact  the  member  or 
the  member’s  agent  at  the  designated  point  of  contact.  If  the  member  has  not 
reported  to  the  destination  PPSO  or  the  PPSO  is  unable  to  contact  the  member 
or  the  member's  agent,  the  PPSO  shall  instruct  the  carrier  to  place  the 
shipment  in  SIT.  In  these  cases,  the  PPSO  may  not  direct  the  carrier  to 
attempt  delivery  at  the  member’s  residence. 

e.  Record  of  Authorized  SIT.  The  PPSO  shall  maintain  a  separate  control 
log  for  recording  all  SIT  authorizations.  The  log  shall  contain  as  a  minimum, 
the  following  information.  SIT  control  number,  member’s  name,  code  of 
service,  storage  location,  and  the  dates  ordered  into  and  out  of  SIT.  It  is 
not  necessary  to  maintain  a  separate  ledger  specifically  for  SIT  authoriza¬ 
tion,  provided  control  of  SIT  is  maintained  and  there  is  no  duplication  of  SIT 
control  numbers.  The  log  form  should  be  reproduced  locally.  A  copy  of  DD 
Form  619  authorizing  the  SIT  will  be  retained  in  the  shipment  file. 

f.  SIT  for  Split  Shipments.  If  a  shipment  arrives  at  destination  as  a 
split  shipment  and  the  member  is  unavailable  to  receive  any  portion,  SIT  may 
be  authorized  separately  on  each  portion.  The  PPSO  shall  issue  a  separate  SIT 
control  number  for  each  portion  of  the  split  shipment.  The  carrier  shall  be 
required  to  obtain  a  separate  weight  ticket  and  separate  SIT  control  number 
for  each  portion  of  the  split  shipment.  The  cost  of  weighing  each  portion 
shall  be  borne  by  the  carrier.  The  Government  will  not  pay  the  minimum 
weight  as  applicable  to  storage. 

g.  SIT  Control  Number.  Upon  ordering  a  shipment  into  SIT,  the  PPSO  shall 
furnish  the  carrier  a  SIT  control  number.  The  SIT  control  number,  which  will 
contain  seven  positions,  shall  be  constructed  as  follows: 
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(1)  The  first  position  shall  be  the  last  digit  of  the  year  in  which 
the  shipment  enters  SIT  (for  example,  if  the  shipment  is  placed  in  SIT  during 
calendar  year  1991,  the  first  digit  will  be  1). 


(2)  The  second,  third,  and  fourth  positions  shall  contain  the  julian 
date  for  the  day  on  which  the  shipment  enters  SIT  for  example,  if  the 
shipment  is  placed  in  SIT  on  November  9,  1991,  the  second,  third,  and  fourth 
digits  will  be  313. 

(3)  The  last  three  digits  shall  indicate  the  numerical  sequence  of 
the  shipments  entering  SIT  for  that  day;  (for  example,  if  the  shipment  is  the 
eleventh  shipment  placed  in  SIT  on  that  day,  the  last  three  digits  will 

be  Oil). 


(4)  As  described  above,  the  SIT  control  number  for  the  eleventh 
shipment  placed  in  SIT  on  November  9,  1991,  is  1313011. 

h.  Delivery  Out  of  SIT. 

(1)  When  ready  to  accept  the  shipment,  the  member  shall  contact 
the  destination  PPSO  and  request  delivery  to  the  destination  residence.  The 
PPSO  shall  instruct  the  carrier  to  make  delivery  on  the  date  specified  by  the 
member . 


(2)  The  carrier  will  prepare  a  DD  Form  619  (Figure  5-4)  for  billing 
purposes.  The  DD  Form  619  shall  include  all  accessorial  services  incidental 
to  the  delivery  of  the  shipment.  The  carrier  will  return  the  completed  DD 
Form  619  to  the  second  (final)  destination  PPSO.  The  (final)  destination  PPSO 
will  verify  and  sign  the  form,  keeping  one  copy  in  the  permanent  shipment 
file.  If  loss  or  damage  is  discovered  in  a  shipment  delivered  from  SIT,  the 
member  or  member’s  agent  shall  record  the  loss/damage  on  DD  Form  1840/1840R. 

(3)  Shipments  that  have  been  placed  in  containers  for  SIT  at 
destination  may  be  delivered  to  residence  in  the  same  containers. 


(4)  The  destination  PPSO  will  order  long  deliveries  out  of  SIT  by 
preparing  a  "Certificate  for  Delivery  from  SIT"  (see  paragraph  5006. b(2).  A 
delivery  address  should  be  obtained  by  the  destination  PPSO  before  releasing 
any  shipment  out  of  destination  SIT.  (Absence  of  a  delivery  address,  the 
Certificate  of  Delivery  from  SIT  should  include  a  statement  indicating  the 
number  of  SIT  dates  used  and  how  many  dates  of  SIT  were  authorized.  The 
destination  PPSO  (first  PPSO)  as  specified  on  the  PPGBL,  will  send  an 
information  copy  of  the  Certificate  for  Delivery  from  SIT  to  the  origin  PPSO 
to  inform  them  of  the  new  destination.  The  first  destination  PPSO  is  also 
responsible  for  ensuring  that  the  newly  established  destination  PPSO  (second 
destination  PPSO)  receives  a  copy  of  the  DD  Form  2223  or  1780,  and  any  other 
pertinent  information,  for  final  destination  evaluation.  The  second 
destination  PPSO  will  return  the  completed  evaluation  and  other  necessary 


A 


6-3 


T 


forms,  i.e.,  DD  Forms  2223,  1780,  and  1840  to  the  origin  PPSO  within  45  days 
of  shipment  delivery.  The  carrier  prepares  the  DD  Form  619  as  described  in 
paragraph  6000. h. (2)  above  and  must  forward  a  copy  of  the  DD  Form  619,  as  well 
as  the  DD  Form  1840/1840R,  to  the  second  (final)  destination  PPSO. 

(5)  Requests  for  partial  withdrawals  should  be  made  at  the  time  of 
counseling  and  indicated  to  the  carrier  or  carrier's  agent  at  the  time  of 
packing,  when  possible.  Only  complete  cartons  or  item  numbers  on  the 
inventory  may  be  withdrawn.  Individual  cartons  will  not  be  opened.  The 
inventory  item  number  will  be  furnished  by  the  member  to  the  PPSO,  who  will  in 
turn  order  the  service.  Certification  of  the  DD  Form  619  by  the  destination 
PPSO  is  required.  The  member,  member’s  agent  or  PPSO  representative  shall 
have  the  right  to  be  present  at  the  carrier’s  facility  during  the  sorting  of 
the  property.  The  carrier  will  deliver;  however,  the  member  has  the  option  to 
pick  up  the  property  from  the  warehouse.  The  carrier  is  responsible  for 
obtaining  the  weight  of  the  portion  withdrawn  in  accordance  with  domestic  and 
international  solicitation  procedures. 


6001.  Responsibilities  for  NTS. 

a.  MTMC  Overseas  Components  and  Overseas  Commanders.  Although  NTS  is 
restricted  to  warehouse  facilities  located  within  CONUS,  MTMC  overseas 
components  and  overseas  commanders  should  develop  contingency  plans  to  use 
Government  warehouses  for  storage  in  the  event  of  civil  unrest,  national 
emergencies,  etc. 

b.  MTMC  Area  Commanders.  MTMC  area  commanders  are  responsible  for  the 
administration  of  the  NTS  program  in  their  assigned  geographic  areas.  The 
MTMC  area  commanders,  through  designated  contracting  officers  at  the  RSMOs, 
shall: 

(1)  Conduct  preaward  surveys  to  ensure  that  NTS  contracts  are  awarded 
only  to  qualified  contractors.  The  qualifications  of  contractors  shall  be 
determined  in  accordance  with  the  preaward  survey  guidelines  and  guidelines 
contained  in  the  FAR. 

(2)  Execute,  distribute,  and  administer  the  BOA  and  the  Schedule  of 
Services  and  Rates  for  Household  Goods  (DD  Form  1162-1,  Figure  6-1)  in 
accordance  with  this  regulation  and  the  FAR. 

(3)  Monitor  the  weight  stored  in  each  approved  warehouse,  its 
subdivisions,  or  fire  divisions. 

(4)  Perform  contract  administration  of  DD  Forms  1164  (Figure  6-2) 
that  have  been  placed  against  BOAs  by  ordering  officers  of  using  activities. 

(5)  Provide  each  contractor,  in  writing,  the  names  and  locations  of 
using  activities  and  the  name9  of  persons  authorized  to  issue  DD  Forms  1164 
under  each  BOA. 
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(6)  Notify  all  recipients  of  the  BOA  when  it  is  modified  or 
terminated. 

(7)  Perform  inspections  of  storage  facilities  to  ensure  that  all 
services  are  provided  in  accordance  with  the  provisions  of  the  BOA. 

(8)  Investigate  incidents  impacting  on  the  operation  of  the  NTS 
program  in  accordance  with  this  regulation. 

(9)  Conduct  staff  assistance  visits  during  each  inspection  cycle  at 
each  ordering  installation  in  their  areas  of  responsibility.  The  purpose  of 
such  visits  shall  be  to  exchange  information  concerning  the  adequacy  of 
service  provided  by  each  local  contractor  and  to  identify  potential  service 
problems.  Such  visits  can  assist  the  using  activity  to  plan  storage 
inspections  more  effectively  by  focusing  upon  potential  problem  areas. 

(10)  Release  for  public  information  current  BOA  contract  rates  when 
such  information  is  requested  specifically  in  writing.  Written  requests  for 
the  release  of  current  rates  shall  be  honored  when  the  request  specifically 
identifies  a  contractor  by  name  and  the  BOA  in  question  has  been  signed  and 
accepted  by  the  RSMO  contracting  officer.  Unless  the  entire  BOA  is  specifi¬ 
cally  requested,  the  release  of  such  information  shall  be  limited  to  the  DD 
Form  1162-1  currently  in  effect  on  the  date  the  written  request  is  received. 

c.  Ordering  Officers.  Ordering  officers  shall: 

(1)  Acquire  all  required  services  for  the  storage  of  HHG  in  both 
Government  and  commercial  facilities. 

(2)  Cite  the  appropriate  funds  for  payment  of  the  services  ordered 
and  process  invoices  for  payment. 

(3)  Maintain  on  file  all  documents  relating  to  each  storage  lot. 

(4)  Provide  to  the  appropriate  RSMO  contracting  officer  copies 

of  independently  conducted  ST.T  °torage  inspections  (when  such  inspection  is  of 
a  facility  also  approved  for  nontemporary  storage)  in  which  discrepancies  are 
detected.  Such  reports  alert  RSMO  contracting  officers  to  potential  storage 
problems  involving  collocated  NTS  lots. 

(5)  Perform  inspections  in  connection  with  prestorage  and  poststorage 
services.  When  deficiencies  are  discovered  that  are  not  corrected  immediately 
by  the  contractor,  the  RSMO  contracting  officer  responsible  for  administering 
the  BOA  shall  be  notified.  The  suspension  of  contractors  by  using  activities 
is  not  authorized.  Ordering  officers  are  encouraged  to  participate  with  RSMO 
contracting  officers  in  joint  inspections  of  local  contractor  storage 
facilities  within  their  areas  of  responsibility,  whenever  practical. 

(6)  Serve  as  the  point  of  contact  for  the  member  on  all  matters 
concerning  the  storage  of  HHG. 
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(7)  Notify  immediately  the  appropriate  RSMO  when  the  contractor  is 
unable  to  locate  a  lot  in  storage. 

(8)  When  the  weight  in  storage  is  in  excess  of  the  JFTR  allowance  the 
applicable  military  service  guidelines  or  regulations  shall  be  followed  to 
recoup  excess  costs  from  the  member. 

(9)  Terminate  all  NTS  at  Government  expense  for  storage  beyond  the 
authorized  storage  period  and  advise  the  contractor  to  bill  the  member  for 
future  storage  costs.  If  travel  and  transportation  entitlements  of  retired 
members  has  been  extended,  authorize  continued  storage  at  Government  expense. 
The  member  subsequently  should  reimburse  the  Government  for  storage  costs. 

d.  Installation  Commanders.  Installation  commanders  are  responsible  for 
inspecting  periodically  all  Government-owned  storage  facilities  under  their 
jurisdiction  that  are  used  for  the  storage  of  DOD-sponsored  personal  property 
shipments.  Such  inspections  shall  be  performed  under  military  service 
headquarters  direction  and  shall  be  recorded  on  DD  Form  1811  (Figure  2-2)  and 
DD  Form  1812  (Figure  2-3).  Before  approval  by  the  installation  commander, 

RSMO  personnel  shall  conduct  a  liaison  inspection  of  the  Government-owned 
facilities  to  ensure  that  storage  practices  are  the  same  as  those  required  of 
private  contractors  under  the  BOA. 


6002.  NTS  Procedures  -  Contracting  Officers. 

a.  The  Preaward  Survey.  The  preaward  survey  (in  accordance  with  the  FAR 
and  this  regulation)  is  used  to  determine  whether  a  prospective  contractor  is 
qualified  to  participate  in  the  NTS  program  and  whether  the  offered  warehouse, 
including  subdivisions  and  fire  divisions,  meets  Government  standards.  Upon 
receipt  of  a  contractor  application  to  provide  service,  the  responsible 
contracting  officer  shall  conduct  a  preaward  survey  using  the  DD  Form  1811 
(Preaward  Survey  of  Contractor/Carrier  Facilities  and  Equipment).  The  DD 
forms  are  available  through  normal  publications  channels  and  shall  be 
completed  for  each  specific  warehouse  where  HHG  are  to  be  stored.  The 
responsible  activity  shall  maintain  the  original  copy,  and  the  prospective 
carrier  or  contractor  shall  be  provided  a  duplicate  copy. 

b.  Executing.  Administering,  and  Distributing  the  BOA. 

(1)  When  the  preaward  survey  has  been  completed  and  the  contractor 
qualified  and  accepted,  the  contracting  officer  shall: 

(a)  Negotiate  the  DD  Form  1162-1  with  the  contractor. 

(b)  Secure  the  contractor’s  signature  on  the  original  and  two 
copies  of  the  BOA  for  storage  of  HHG  and  related  services,  signifying  the 
contractor’s  acceptance  of  the  terms  and  conditions. 
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(c)  Sign  the  original  and  two  copies  of  the  agreement  on  behalf 
of  the  Government. 

(d)  Distribute  the  agreement  in  accordance  with  the  FAR  and 
furnish  sufficient  copies  to  appropriate  ordering  officers. 

(2)  The  contracting  officer  shall  be  responsible  for  the  proper 
administration  of  each  BOA,  for  issuing  all  required  modifications,  and  for 
maintaining  the  agreement  in  accordance  with  the  requirements  of  the  FAR.  The 
effective  date  of  the  agreement  or  amendments  or  modifications  shall  be  the 
1st  day  of  the  month. 

c.  Rate  Chance  Requests.  All  rate  changes  initiated  by  a  contractor 
shall  become  effective  on  the  1st  day  of  the  month.  Rate  change  requests 
submitted  by  contractors  shall  be  postmarked  no  later  than  the  15th  day  of  the 
2nd  month  before  the  rate  change  becomes  effective.  If  the  rate  change 
request  is  delivered  in  person,  it  shall  be  received  in  the  contracting 
officer’s  office  not  later  than  the  close  of  business  of  the  15th  day  of  the 
2nd  month  before  the  rate  change  becomes  effective.  For  example,  a  rate 
change  request  postmarked  or  delivered  between  July  16  and  August  15  shall 
become  effective  on  October  1;  between  August  18  and  September  15  shall  become 
effective  November  1. 

d.  Monitoring  Weight  in  a  NTS  Facility.  When  a  facility  has  been 
approved,  the  contracting  officer  shall  determine  whether  it  is  physically 
possible  for  the  facility  to  exceed  the  DOD  fire  classification  weight 
limitation.  For  each  facility  in  which  the  weight  limitation  may  be  exceeded, 
the  contracting  officer  shall: 

(1)  Monitor  the  total  weight  stored  in  the  facility  from  DD  Form  1812 
(Figure  2-3)  provided  by  the  RSMO  inspector. 

(2)  When  the  facility  is  loaded  to  75  percent  of  its  designated 
weight  limitation,  maintain  a  running  total  of  weight  in  the  facility  from 
data  on  the  DD  Form  1164  (Figure  1-9). 

(3)  When  the  total  weight  stored  reaches  the  facility’s  weight 
limitation,  notify  the  contractor  and  appropriate  ordering  officers  not  to 
place  further  Government  storage  in  the  facility. 

(4)  Notify  the  contractor  and  appropriate  ordering  officers  of  the 
availability  of  the  facility  after  sufficient  weight  has  been  removed  to  allow 
resumption  of  storage. 

e.  Contract  Administration  of  DD  Form  1164.  DD  Form  1164  will  be 
reviewed  using  an  appropriate  sample  from  each  using  activity  in  accordance 
with  effective  random  sampling  procedures.  Under  unusual  circumstances/ 
conditions  (Department  of  Justice  investigations,  complaints,  excessive  error, 
rates,  etc.),  100  percent  review  may  be  performed  as  determined  appropriate. 
The  contracting  officer  shall  review  DD  Forms  1164  to: 
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(1)  Monitor  the  weight  of  HHG  stored  in  contractors’  facilities  in 
which  the  fire  limitation  may  be  exceeded. 

(2)  Ensure  DD  Forms  1164  are  being  issued  in  accordance  with  this 
regulation  and  the  BOA. 

(3)  Ensure  that  the  correct  BOA  number  and  amendment  numbers,  if 
applicable,  which  reflect  rates  applicable  to  the  services  acquired,  are  shown 
on  each  DD  Form  1164. 

(4)  Ensure  rates  listed  for  the  ordered  services  are  correct.  Upon 
completion  of  the  administrative  review,  service  order  copies  shall  be 
distributed  in  accordance  with  current  military  service  regulations. 

f.  Inspection  of  Contractor’s  Facilities  and  Services.  The  contracting 
officer  shall  inspect  each  contractor’s  facilities  and  services  at  least  once 
every  4  months  or  more  often  if  necessary.  The  purpose  of  these  periodic 
inspections  is  to  ensure  that  the  contractor’s  facilities  continue  to  meet  the 
Government’s  standards  and  that  all  services  are  being  performed  in  accordance 
with  the  BOA.  A  written  report  or  record  of  all  inspections  shall  be  made  on 
the  DD  Form  1812  and  shall  be  made  a  part  of  the  contract  file.  The  following 
actions  shall  be  taken  once  the  results  of  the  inspection  are  determined: 

(1)  "A"  Rating.  If  no  discrepancies  are  noted,  one  copy  of  the 
completed  DD  Form  1812  shall  be  provided  to  the  contractor,  one  copy  shall 

be  provided  to  the  responsible  ordering  officers,  and  one  copy  shall  be  placed 
in  the  contract  file.  No  additional  action  is  required  until  the  next 
regularly  scheduled  inspection. 

(2)  "B"  Rating.  If  deficiencies  merit  a  quality  control  rating 
score  of  "B*  (1-8  points)  and  are  easily  correctable,  the  contractor  shall 
be  requested  to  perform  immediate  corrective  action.  Copies  of  DD  Form  1812 
shall  be  distributed  to  the  PPSO  responsible  for  the  storage  facility,  the 
contractor,  and  the  RSMO. 

(3)  "C"  Rating.  If  deficiencies  earn  a  quality  control  rating 
score  of  "C"  (9-16  points)  and  do  not  warrant  declaring  the  contractor 
ineligible,  copies  of  DD  Form  1812  shall  be  furnished  to  the  PPSO  responsible 
for  the  facility.  The  contractor  shall  provide  a  detailed  report  of 
corrective  action,  authenticated  by  a  company  official,  within  10  days  after 
receipt  of  DD  Form  1812.  contractors  shall  be  monitored  closely  by  the  PPSO 
and  RSMO  for  deterioration  in  quality  of  service.  During  the  next  regular 
inspection,  if  the  contractor  has  reported  correction  falsely  or  repeats  a 
violation,  grounds  will  exist  for  placing  the  contractor  in  an  ineligible 
status  for  an  appropriate  period  of  time.  The  MTMC  area  commander  shall  be 
advised  of  the  action. 

(4)  "D"  Rating.  If  deficiencies  merit  a  quality  control  rating 
score  of  "D"  (17  points  and  over)  and  warrant  declaring  the  contractor 
ineligible  for  business,  copies  of  the  DD  Form  1812  shall  be  furnished  to  the 


6-8 


I 

contractor,  ordering  activities  having  an  applicable  BOA,  RSMO,  and  MTMC  area 
commands.  The  contractor  shall  be  placed  in  a  temporary  ineligible  status  by 
the  contracting  officer  pending  corrective  action.  The  contractor  shall 
explain  action  taken  and  provide  a  detailed  report  authenticated  by  a 
responsible  company  official.  Upon  receipt  of  the  contractor’s  report,  the 
facility  shall  be  reinspected.  If  deficiencies  have  been  corrected  and 
positive  action  taken  to  prevent  recurrence,  the  contractor  shall  be  restored 
to  eligibility. 

(5)  "E"  Rating.  A  repeat  violation  of  a  serious  deficiency  or 

evidence  of  false  reporting  of  corrective  action  shall  merit  a  quality  control 
rating  score  of  "E"  and  shall  be  grounds  for  a  continuation  of  ineligibility 
for  a  period  of  time  set  by  the  contracting  officer.  If  the  contracting 
officer  decides  an  "E"  rating  is  not  sufficient,  a  "stop  notice"  for  future 
DOD  business  shall  be  issued,  or  termination  for  default  shall  follow. 

g.  Storage  Difficulties.  Ordering  officers  shall  inform  the  appropriate 
contracting  officers  of  existing  or  anticipated  problems  in  obtaining  storage 
space.  Upon  such  notification,  contracting  officers  shall  provide  appropriate 
assistance  and: 


(1)  Determine  requirements  for  changes,  if  appropriate,  in  existing 
qualification  standards  that  would  increase  the  capability  of  existing 
contractors  without  lowering  the  quality  of  service. 

(2)  Ensure  that  the  using  activities  are  not  limiting  the  use  of 
contractors  to  those  located  within  their  areas  of  responsibility. 

(3)  Attempt  to  locate  additional  commercial  storage  facilities  that 
will  meet  required  Government  standards.  When  located,  the  contracting 
officer  shall  conduct  a  preaward  survey  and,  if  the  facility  is  qualified, 
negotiate  and  distribute  the  basic  ordering  agreement  in  accordance  with 
paragraph  6001. b.,  above. 

(4)  Attempt  to  locate  additional  Government -owned  facilities  suitable 
for  storage  of  personal  property. 


6003.  NTS  Procedures  -  Ordering  Officers. 

a.  General .  The  lowest  cost,  qualified  storage  facility  available, 
regardless  of  its  location,  shall  be  used  for  NTS.  When  an  ordering  officer 
has  BOAs  available  that  offer  facilities  outside  the  installation’s  area  of 
responsibility,  awards  will  not  be  limited  to  facilities  within  the  area  of 
responsibility.  Storage  Facility  Rates  (Figure  6-3)  shall  be  used  to  make  a 
cost  comparison  when  determining  whether  to  use  commercial  or  Government 
facilities . 
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b.  Determining  the  Low-Cost  Contractor.  The  ordering  officer  shall 
use  items  I,  II,  III,  IV,  V,  and  VI  of  the  DD  Form  1162-1  to  determine  the 
low-cost  contractor.  Item  II  shall  be  used  only  when  upright  wardrobe 
services  are  required.  Item  V,  storage  costs,  will  be  projected  over  the 
estimated  storage  period  for  each  lot. 

c.  Attempted  Pickup  or  Delivery.  If  the  member  or  member’s  agent  is  not 
available  at  the  residence  when  the  contractor  attempts  to  pick  up  or  deliver 
on  the  date  specified  on  DD  Form  1164,  the  contractor  shall  be  paid  the 
drayage  rate  per  DD  Form  1162-1  on  a  500-pound  minimum  (minimum  weight) 
shipment  for  attempted  pickups  and  the  actual  shipment  weight  for  attempted 
deliveries.  Payment  is  subject  to  contracting  officer  approval. 

d.  Acquisition  of  Commercial  Storage  Services.  Contractors  shall  be 
contacted  in  the  order  of  their  BOA  rates  (from  lowest  to  highest),  even 
though  they  may  be  located  outside  the  installation’s  area  of  responsibility. 
The  storage  lot  shall  be  offered  to  the  first  contractor  that  can  perform  the 
services  at  the  time  they  are  required.  A  contractor  will  not  be  contacted  if 
written  notice  that  services  cannot  be  provided  has  been  received  from  that 
contractor.  When  two  or  more  contractors  have  equal  rates,  the  ordering 
officer  shall  offer  lots  to  those  contractors  on  a  fair  and  equitable  basis. 
When  other  than  the  low-cost  contractor  is  used,  all  copies  of  the  DD  Form 
1164,  except  the  copy  furnished  to  the  contractor,  shall  be  annotated 
"Low-Cost  Contractor  Unable  to  Handle,"  and  the  ordering  officers’  contract 
file  shall  contain  a  list  of  the  contractors  refusing  the  lot  with  the  reasons 
for  refusal.  When  the  estimated  cost  of  services  exceeds  $10,000,  the 
contractor  shall  submit  an  Offer  of  Services  for  Household  Goods  Storage,  DD 
Form  1163  (Figure  6-4). 

e.  Member  Preference  for  Contractor.  Member’s  choice  of  contractor  is 
prohibited  unless  the  contractor-requested  cost  is  the  same  or  no  more  than 
the  lowest  qualified  offeror.  The  rules  governing  the  requirements  of  the 
Basic  Ordering  Agreement,  Federal  Acquisition  Regulation,  requires  orders  be 
issued  to  the  lowest  qualified  offeror.  The  Government  has  no  authority  to 
enter  into  three-party  contracts  between  itself,  the  NTS  Contractor,  and  the 
member . 


f .  Service  Order  for  Household  Goods.  DD  Form  1164. 

(1)  Upon  the  contractor’s  acceptance  of  the  offer  of  a  lot,  the 
ordering  officer  shall  request  the  contractor  to  provide  a  lot  number  and 
prepare  DD  Form  1164.  A  separate  DD  Form  1164  will  be  prepared  for  each  HHG 
lot.  Service  orders  shall  be  executed  only  by  ordering  officers  having 
specific  authority  to  issue  such  orders.  Orders  for  services  shall  be 
furnished  to  the  contractor  before  the  date  on  which  the  services  are  to  be 
performed.  DD  Form  1164  is  self-explanatory  except  for  the  following  items: 

(a)  Block  3.b.  -  Federal  Agency.  Federal  Agency  identity. 
Enter  two-character  alpha  code,  i.e.,  DF  (Department  of  Air  Force,  DA 
(Department  of  Army). 
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(b)  Block  3.c.  -  Appropriation  Identity.  Identifying  code 
designation  which  is  locally  assigned  by  each  activity. 

(c)  Block  3.g.  -  Lot  Number.  Enter  the  lot  number  furnished  by 
the  contractor. 

(d)  Block  3 . i .  -  Estimated  Storage  Period.  Enter  approximate 
number  of  months  storage  contemplated.  This  varies  from  case-to-case 
depending  on  entitlement  circumstances  and  applies  to  new  accounts  being 
placed  in  storage. 

(e)  Block  3 . i .  -  Pick-up  Date.  (YYMMMDD).  Enter  the  date  on 
which  the  requested  services  are  to  begin.  The  date  shall  be  entered  from 
left  to  right  as  the  last  two  digits  of  the  year,  the  first  three  letters  of 
the  month,  and  the  date  od  the  month,  i.e.,  90SEP30. 

(f)  Block  4.  -  Services  Ordered.  Enter  rates  from  the 
appropriate  DD  Form  1162-1  only  for  those  services  being  authorized.  Item  VI, 
handling-out,  which  must  be  used  in  making  cost  comparisons,  will  not  be 
included  on  the  initial  DD  Form  1164.  To  facilitate  subsequent  ordering-out 
action,  the  applicable  rate  for  handling-out,  item  VI,  may  be  annotated  on  the 
copy  retained  in  the  storage  file.  When  crating  of  HHG  is  required  for  safe 
transportrtion  and  storage,  the  remarks  section,  Block  6,  shall  be  annotated 
to  show  approval  granted  by  the  ordering  officer. 

(g)  Block  6  (Remark  Section).  -  Firearms .  When  firearms  are  to 
be  included  in  the  storage  lot,  the  statement  "This  NTS  Lot  Contains  Firearms" 
will  be  annotated  on  the  DD  Form  1164. 

(2)  Distribution  of  DD  Form  1164. 

(a)  Original  copy  shall  be  sent  to  the  Accounting  and  Finance 

Office. 

(b)  One  copy  shall  remain  with  the  contractor  and  shall  be 

annotated:  "Duplicate  Original." 

(c)  One  copy,  indicating  the  actual  weight  and  storage  location, 
shall  be  provided  to  the  member  or  overseas  Civilian  Personnel  Officer. 

(d)  One  copy  indicating  the  actual  weight  and  storage  location 
shall  be  provided  to  the  responsible  RSMO  Contracting  Officer  within  5  working 
days  of  the  date  on  which  the  actual  weight  is  received  from  the  contractor. 


Office . 


(e)  One  copy  shall  be  provided  to  the  PPSO. 

(f)  One  copy  shall  be  provided  to  the  Uniform  Service  Finance 


(a)  Supplemental  DD  Forms  1164  shall  be  issued  to  authorize 
services  such  as  renewal  or  removal  of  a  lot  in  storage  or  annual  renewal  of 
the  fiscal  year  fund  citation  for  the  following  fiscal  year  for  those  lots 
remaining  in  storage  after  September  30.  Renewals  may  be  authorized  by 
written  notice  to  the  contractor,  such  as  manifest-type  listings. 

(b)  When  it  is  known  prior  to  ordering  services  that  part  of  a 
member’s  property  will  remain  in  storage  while  another  part  will  be  withdrawn 
within  a  short  period  of  time,  each  part  will  be  considered  a  separate  lot;  a 
separate  DD  Form  1164  shall  be  issued  for  each  lot.  When  a  member  requests, 
and  is  entitled  to,  partial  removal  from  a  lot  stored  under  a  single  DD  Form 
1164,  a  supplemental  DD  Form  1164  shall  be  issued  for  handling-out  services  to 
permit  removal  of  the  desired  goods  from  the  lot  and  for  handling-in  of  that 
portion  to  be  returned  to  storage. 

g.  Warehouse  Receipts.  Each  lot  of  HHG  stored  in  a  commercial  facility 
shall  be  covered  by  a  separate,  nonnegotiable  warehouse  receipt.  The 
contractor  shall  issue  the  warehouse  receipt  in  the  name  of  the  member,  in 
accordance  with  the  terms  of  the  BOA.  The  contractor  shall  mail  or  otherwise 
deliver  the  original  and  one  copy  of  the  warehouse  receipt  to  the  ordering 
officer.  When  the  inventory  is  used  as  part  of  the  warehouse  receipt,  a  copy 
of  the  inventory  may  be  attached  to  the  original  warehouse  receipt.  The  use 
of  a  combination  inventory-warehouse  receipt  form  is  acceptable  if  the 
document  contains  all  of  the  information  required  by  applicable  laws  and  the 
BOA.  When  a  combination  inventory-warehouse  receipt  is  used,  the  original 
copy  shall  be  furnished  to  the  ordering  officer  and  a  legible  copy  retained  by 
the  contractor. 


h.  Storage  Outside  an  Installation's  Area  of  Responsibility.  When  a  lot 
is  placed  in  storage  outside  an  installation’s  area  of  responsibility,  the 
ordering  officer  placing  the  lot  in  storage  shall  retain  the  storage  account 
and  all  paperwork  until  application  for  shipment  is  received. 

i.  Removal  from  NTS.  Whenever  a  lot,  or  part  of  a  lot,  is  to  be  removed 
from  storage,  the  ordering  officer  shall  sign  and  return  the  original 
warehouse  receipt  to  the  contractor,  along  with  the  DD  Form  1164  specifying 
the  services  to  be  performed.  A  copy  of  the  warehouse  receipt  shall  be 
retained  for  the  ordering  officer’s  files.  Whenever  part  of  a  lot  is  removed 
from  storage  and  part  is  to  remain,  the  ordering  officer  shall  obtain  a  new  or 
revised  warehouse  receipt  from  the  contractor  for  that  portion  remaining  in 
storage.  The  NTS  contractor  shall  be  given  a  minimum  five  (5)  work  days 
notice  prior  to  release  of  shipment. 

j .  Removal  When  Storage  is  Outside  the  Installation’s  Area  of 
Responsibility.  When  a  lot  is  placed  in  storage  outside  an  installation’s 
area  of  responsibility,  the  ordering  officer  placing  the  lot  in  storage  shall 
retain  all  paperwork  and  the  storage  account  until  the  member’s  application 


for  shipment  is  received.  The  ordering  officer  shall  make  telephonic 
arrangements  with  the  contractor  for  release  of  the  goods  from  storage.  The 
member’s  application  for  shipment  shall  be  forwarded  to  the  PPSO  having 
responsibility  for  the  area  in  which  the  goods  are  stored.  The  gaining  PPSO 
shall  arrange  for  shipment  of  the  goods  and  shall  coordinate  with  the  ordering 
officer,  as  required. 

k.  Local  Delivery  Reweigh  Procedures.  If  a  pattern  of  weight  variance  is 
detected  in  the  weight  of  line-haul  shipments  moving  out  of  a  particular 
warehouse,  the  PPSO  shall  initiate  local  reweigh  procedures. 

(1)  The  ordering  officer  shall  negotiate  a  rate  with  the  storage 
contractor  not  to  exceed  the  current  rate  factors  of  the  GRT  or  MRT  rate 
tender.  When  requesting  local  reweigh,  cost  comparisons  shall  be  accomplished 
to  ensure  use  of  lowest  rate  or  price  available. 

(2)  Local  delivery  reweigh  requests  shall  be  annotated  on  the  DD 
Form  1164.  It  is  recommended  the  PPSO  or  the  PPSOs  representative  witness 
the  reweigh  to  support  any  collection  action  involved  for  either  party.  A 
witnessed  reweigh  will  aid  the  RSHO  contracting  officer  in  the  event  of 
disputes  as  well  as  in  monitoring  performance. 

(3)  The  ordering  officer  may  request  the  contractor  to  use  Government 
scales  for  local  reweigh  when  available  and  when  reweigh  will  not  cause  delay 
to  the  contractor.  If  the  contractor  is  required  to  use  Government  scales  and 
excess  mileage  is  involved,  the  Government  may  be  liable  for  an  extra  charge 
since  the  terms  of  the  original  agreement  have  been  modified. 

(4)  One  weight  ticket  is  necessary  when  a  lot  is  ordered  out  of 
NTS  locally  and  when  delivery  is  within  the  scope  of  the  agreement.  When 
there  is  a  200-pound  variance  (higher  or  lower),  an  additional  weight  ticket 
is  required.  This  provision  will  not  apply  if  weight  discrepancies  are  due  to 
missing  items  from  a  shipment  that  were  a  part  of  the  weight  at  original 
pickup. 


l.  Storage  Difficulties.  Before  the  normal  shipping  season,  the  ordering 
officer  shall  notify  the  RSMO  contracting  officer  of  any  actual  or  anticipated 
problems  in  obtaining  commercial  storage  space.  An  information  copy  of  such 
notice  shall  be  provided  to  the  appropriate  MTMC  area  command.  Problems  that 
cannot  be  resolved  by  the  RSMO  contracting  officer  shall  be  forwarded  for 
resolution  to  Headquarters,  MTMC,  ATTNs  MTPP-Q. 

m.  Processing  NTS  for  Personnel  Assigned  PCS  Overseas  and  Notification  of 
Member  Pending  Expiration  of  Entitlements  and  Conversion  of  Lots  to  Member’s 
Expense . 


(1)  Upon  receipt  of  an  application  for  NTS,  the  PPSO  shall  enter  the 
estimated  storage  entitlement  expiration  date  on  the  DD  Form  1299  in  block  13 
(Figure  1-2).  This  date  shall  be  determined  by  adding  the  tour  length  to  the 


reporting  month  cited  in  the  orders.  (Exception:  General  and  flag  officers 
have  no  set  tour  length,  however,  since  48  months  is  a  cannon  period  of  time 
for  assignment,  48  months  shall  be  added  to  the  reporting  month  cited  in  the 
orders  and  entered  in  block  13  of  the  DD  Form  1299.) 


(2)  Not  later  than  45  days  before  the  1st  day  of  the  month  when  the 
NTS  entitlement  is  due  to  expire,  as  noted  in  block  13  of  the  DD  Form  1299, 
the  PPSO  shall  notify  the  member  by  certified  letter  of  the  impending  NTS 
entitlement  expiration.  (Exception:  The  military  service  headquarters 
concerned  shall  be  contacted  to  determine  the  status  of  entitlement 
continuation  for  general  and  flag  officer’s  lots.)  A  suspense  date  shall  be 
established  for  return  of  information  and  a  suspense  file  maintained. 

(3)  The  notification  shall  include: 


(a)  Date  storage  entitlement  will  expire. 

(b)  Suspense  date  for  return  of  information. 

(c)  Net  weight  of  HHG  in  storage  chargeable  to  member’s  JFTR 
weight  allowance. 


(d)  Storage  company’s  name,  address,  service  order  number,  and 

lot  number. 


(e)  Statement  that  the  member  is  to  return  the  notice  in  the 
self -addressed  envelope  provided  by  the  suspense  date  whether  continued 
storage  is  required.  The  new  PCS  order,  personnel  action  or  extension 
document,  copy  of  separation  order,  or  letter  explaining  the  member’s  status 
shall  be  enclosed.  DOD  civilian  employees  shall  provide  correspondence  from 
their  civilian  personnel  office  containing  the  new  fiscal  year  fund  citation 
for  continued  storage.  Include  a  statement  that  if  the  member  fails  to  return 
the  letter  to  the  PPSO  advising  of  his  or  her  status  before  the  date  the  NTS 
entitlement  is  due  to  expire,  the  Government’s  responsibility  for  control  and 
payment  for  the  NTS  shall  be  terminated  and  the  lot  converted  to  a  commercial 
account  in  the  member’s  name  at  his  or  her  expense.  He  or  she  shall  then  be 
responsible  directly  to  the  commercial  contractor  for  storage  costs. 


(4)  If  the  certified  letter  notice  is  not  returned  with  appropriate 
notations  by  the  established  suspense  date,  the  PPSO  shall  contact  the 
applicable  military  service  personnel  locator  office  to  make  a  final  attempt 
to  locate  the  member. 


(5)  When  all  notification  and  locator  efforts  have  failed,  the  PPSO 
immediately  shall  take  necessary  steps,  in  accordance  with  military  service 
regulations,  to  convert  the  lot  to  the  member’s  or  employee’s  expense. 
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6004.  Loss  and  Damage  in  NTS. 

a.  General .  This  subsection  prescribes  procedures  to  be  followed  by 
contracting  and  ordering  officers  when  incidents  of  loss  or  damage  of  stored 
HHG  occur. 

b.  Loss /Damage  or  Erroneous  Shipments.  If  the  contractor  is  unable  to 
locate  a  lot  or  portion  of  a  lot  in  storage,  the  PPSO/ordering  officer  shall 
notify  officer  who  shall  ensure  the  contractor  is  taking  action  to  locate  any 
missing  items  and  collect  information  for  contract  interpretation  which  might 
be  needed  in  the  event  of  claims  processing. 

c.  Missing  Items.  When  missing  items  subsequently  are  found  to  be  in  the 
possession  of  the  contractor,  the  contractor  shall  forward  the  items  to  the 
member  by  the  mode  of  transportation  selected  by  the  ordering  officer  offering 
the  least  amount  of  delay.  The  contractor  shall  be  responsible  for  any 
shipping  charges  in  excess  of  the  original  cost  had  the  delay  not  occurred. 

d.  Delivery  of  Wrong  Items .  If  a  contractor  inadvertently  ships  or 
delivers  wrong  items,  the  contractor  is  liable  for  all  excess  costs  associated 
with  the  return.  The  ordering  officer  shall  select  the  mode  of  transportation 
offering  the  least  amount  of  delay.  Compensation  to  the  contractor  will  not 
be  more  than  the  original  cost. 

e.  Lost  or  Stolen  Privately-Owned  Firearms.  If  a  POP  is  lost  or  stolen 
while  under  the  control  of  the  warehouse,  the  RSMO  shall  determine  whether  the 
firearm  was  stored  in  accordance  with  the  preaward  survey  guidelines  and 
whether  the  loss  was  due  to  negligence  of  the  warehouse.  The  failure  of  a 
contractor  to  report  promptly  a  lost  or  stolen  firearm  shall  result  in  the 
issuance  of  a  cure  notice  by  the  RSMO  contracting  officer. 

f.  Contracting  Officer’s  Procedures.  Upon  becoming  aware  of  loss  or 
damage  to  stored  HHG  due  to  fire,  flood,  or  similar  causes,  the  contracting 
officer,  in  coordination  with  the  appropriate  ordering  officers,  shall: 

(1)  Arrange  immediately  for  a  joint  inspection  of  the  damage. 

(2)  Direct  the  contractor  to  unpack  and  dry  the  goods,  if  necessary, 
and  prepare  a  detailed  report  of  loss  or  damage  to  each  lot,  by  article  or 
package,  as  listed  on  the  warehouse  receipt  or  inventory  form. 

(3)  Monitor  closely  the  contractor’s  performance  to  ensure  that: 

(a)  The  contractor’s  responsibility  is  discharged  properly. 

(b)  The  property  is  protected  from  further  loss  or  damage. 

(c)  The  contractor  maintains  detailed  records  of  all  services 
performed  and  materials  used  that  are  to  be  paid  for  by  the  Government. 
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(d)  The  contractor  promptly  dries,  cleans,  and  repacks  all  of 
the  items  that  are  handled  during  the  rework  process. 

(e)  The  contractor’s  security  measures  will  protect  the  goods 
from  pilferage. 

(4)  Request  that  the  ordering  officers  engage  a  third  party  if 

the  contractor  does  not  have  the  capability  to  provide  the  required  services. 

(5)  Determine  the  contractor’s  liability  under  the  terms  of  the  BOA. 
All  available  means,  including  assistance  from  ordering  officers  and  qualified 
organizations,  shall  be  used  in  determining  liability.  The  contracting 
officer  shall  prepare  a  report  of  each  case  in  accordance  with  Chapter  10, 
paragraph  10004. c. 

g.  Ordering  Officer’s  Procedures.  Upon  completion  of  the  inspection  of 
loss  or  damage,  the  ordering  officers  shall,  as  appropriate: 

(1)  Direct  the  contractor  to  perform  services  such  as  laundering, 
drycleaning,  and  oiling  finished  surfaces,  if  such  actions  are  required  to 
prevent  further  damage  to,  or  deterioration  of,  the  affected  goods. 
Reconditioning  of  property,  such  as  recovering  upholstered  pieces  and 
refinishing  finished  articles,  may  not  be  performed  as  part  of  the  services  to 
prevent  further  damage  or  deterioration. 

(2)  Inform  the  contractor  of  the  method  to  be  used  in  determining  the 
new  weight  of  lots  when  items  have  been  lost  or  destroyed.  When  the  new 
weight  has  been  determined,  the  ordering  officer  shall  issue  a  Service  Order 
for  Household  Goods,  DD  Form  1164. 

(3)  Advise  the  member,  in  writing,  of  any  loss  or  damage  to  the 
member’s  goods. 

(4)  Furnish  the  responsible  RSMO  contracting  officer  a  copy  of  the 
report  to  the  member. 

(5)  Obtain  the  consent  of  the  member  or  the  member’s  authorized  agent 
before  ordering  the  disposal  of  any  damaged  goods.  Upon  receipt  of  consent, 
the  ordering  officer  shall  direct  the  contractor  in  the  disposal  of 
irreparably  damaged  goods. 


h.  Payment  for  Services.  The  unpacking,  drying,  and  cleaning  of  damaged 
goods  and  preparation  of  the  report  of  loss  or  damage  shall  be  performed  by 
the  contractor  at  no  cost  to  the  Government.  All  other  services  performed, 
such  as  drycleaning,  laundering,  repacking,  and  handling-in,  when  ordered  by 
the  ordering  officer,  shall  be  paid  for  by  the  Government  at  no  cost  to  the 
contractor  until  ultimate  liability  for  the  loss  or  damage  is  determined. 
Payment  for  these  services  shall  be  made  from  the  appropriation  cited  for 
payment  of  the  storage  charges. 


SCHEDULE  OF  SERVICES  AND  RATES  FOR  HOUSEHOLD  GOODS 
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incidental  facilities  and  services  necessary  for  the  performing  of  the  norage  and  related  services  specified  m 
this  schedule  All  services  to  be  performed  under  this  schedule  should  be  m  accordance  wnth  reouirementi  for 
services  for  Storage  of  household  goods.  All  service  orders  are  subject  to  a  minimum  Weight  of  SOO  pounds. 
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STORAGE  FACILITY  KATES 
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CHAPTER  7 


MOBILE  HOMES 


7000.  Purpose  &  Scope.  This  chapter  describes  procedures  and  provides 
guidance  for  the  movement  of  mobile  homes  within  CONUS,  between  CONUS  and 
Alaska,  and  within  Alaska.  This  chapter  applies  to  all  mobile  home  shipments 
for  DOD  members  in  accordance  with  the  JFTR. 


7001.  Counseling  for  the  Shipment  of  a  Mobile  Home.  In  addition  to  the 
counseling  discussed  in  Chapter  1,  paragraph  1008. c.,  the  PPSO  shall  stress 
the  following  when  counseling  a  member  on  the  shipment  of  a  mobile  home: 

a.  The  movement  of  a  mobile  home  over  public  highways  shall  comply  with 
the  requirements  of  state  regulatory  authorities  and  shipment  of  a  mobile  home 
may  not  be  made  until  all  required  permits  are  secured  by  the  carrier. 

b.  Most  states  have  special  regulations  with  respect  to  the  speed  and 
route  of  travel,  time  of  day  and  week  a  mobile  home  may  be  moved,  weather 
conditions,  lighting,  escorts,  and  so  forth  that  may  affect  the  carrier’s 
total  charges. 

c.  Most  states  allow  mobile  homes  up  to  80  feet  long  and  up  to  14  feet 
wide  to  move  under  permit  procedures.  (State  size  restrictions  are  provided 
in  the  Mobile  Home  Rate  Solicitation.  These  are  subject  to  change  by  various 
state  permit  issuing  offices.) 

d.  The  PPSO  shall  provide  the  member  with  a  copy  of  the  "Mobile  Home 
Pamphlet  for  Military  Members"  and  a  DD  Form  1800,  Mobile  Home  Inspection 
Record  (Figure  7-1),  at  the  time  of  counseling.  The  PPSO  shall  advise  the 
member  of  the  allowable  services  in  accordance  with  their  entitlements  and 
shall  determine  the  services  that  the  member  desires  the  carrier  to  perform. 
The  member  shall  be  counseled  that  the  premove  requirements  outlined  in  the 
pamphlet  shall  be  completed  at  least  48  hours  before  the  established  pickup 
date.  Upon  completion,  the  member  shall  notify  the  PPSO  when  the  mobile  home 
is  ready  for  inspection. 

e.  If  premove  requirements  cannot  be  completed  48  hours  before  the 
established  pickup  date,  the  member  shall  notify  the  PPSO.  The  PPSO  will 
immediately  notify  the  carrier  and  establish  a  new  pickup  date  based  upon  the 
estimated  date  premove  requirements  will  be  completed. 

f.  The  member  shall  inform  the  PPSO  at  least  48  hours  before  the  pickup 
date  when  wrecker  service  at  origin  will  be  required. 
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g.  A  mobile  home  will  not  be  accepted  for  shipment  if  it  fails  to  meet 
applicable  federal  and  state  regulations  or  is  unsafe  for  highway  movement. 

h.  All  expenses  incurred  for  repairs  and  services  en  route  to  destination 
(excluding  tire  repairs  or  replacement)  that  do  not  exceed  $150  shall  be 
accomplished  without  the  member’s  approval.  The  member  may  prescribe  an 
amount  greater  than  $150  that  the  carrier  may  incur  for  repairs  and  services 
without  first  obtaining  the  member’s  approval.  Unserviceable  tires  shall  be 
repaired  or  replaced  en  route  as  necessary.  Member  approval  for  tire  repair 
or  replacement  is  not  required  and  no  dollar  limit  for  such  services  may  be 
set. 

i.  The  carrier,  in  coordination  with  the  member,  is  required  to  prepare 
the  Inventory  of  Articles  Shipped  in  House  Trailer,  DD  Form  1412  (Figure  7-2). 
Both  the  mobile  home  and  all  articles  shipped  in  the  mobile  home  will  be 
examined  at  both  origin  and  destination  and  discrepancies  will  be  noted  on 
the  Mobile  Home  Inspection  Record  (DD  Form  1800)  and  the  DD  Form  1412. 


7002.  Permits  for  the  Movement  of  Mobile  Homes. 

a.  Carriers  approved  by  Headquarters,  HTMC,  for  participation  in  DOD 
mobile  home  traffic  are  responsible  for  complying  with  all  state  laws,  rules, 
and  regulations,  obtaining  all  necessary  permits,  and  effecting  whatever 
coordination  is  necessary  to  accomplish  the  movement  safely.  Permits  for  the 
movement  of  an  oversized  mobile  home  applied  for  by  a  commercial  carrier  and 
approved  by  a  state  issuing  authority  shall  be  accepted  by  the  PPSO  as 
evidence  that  movement  in  the  state  of  issue  is  authorized. 

b.  When  copies  of  the  member’s  orders  or  other  types  of  documentation  are 
required  by  a  state  before  the  issuance  of  a  permit,  the  origin  PPSO  shall 
provide  assistance  to  the  carrier  as  requested. 


7003.  Carrier  Approval  for  Participation  in  DOD  Mobile  Home  Traffic. 

a.  To  participate  in  the  shipment  of  DOD-sponsored  mobile  homes,  each 
carrier  shall  submit  the  following  documents  to  Headquarters,  MTMC,  MTPP-CD: 

(1)  Signed  Mobile  Home  Tender  of  Service  (See  Appendix  E) . 

(2)  Copy  of  Interstate  Commerce  Commission  operating  authority  and/or 
state  permit. 

(3)  Mobile  Home  Certificate  of  Cargo  Liability  Insurance  (MT-HQ 
Form  57-R) . 

(4)  Certification  of  Small,  Small  Disadvantaged  and  Women-Owned  Small 
Business . 


(5)  Financial  Statements. 

b.  Upon  approval  by  Headquarters,  MTMC,  the  carrier  will  be  notified  by 
letter.  PPSOs  are  advised  of  approved  carriers  in  the  semiannual  issue  of  the 
carrier  approvals  printout  and  by  message  updates. 


7004.  Rates. 

a.  One-Time-Only  rates  for  the  movement  of  privately-owned  mobile  homes 
are  obtained  through  competitive  solicitation  using  the  Mobile  Home 
One-Time-Only  (M0T0)  Program. 

b.  Only  Headquarters,  MTMC,  will  solicit  and  negotiate  M0T0  rates  from 
the  carrier  industry.  PPSOs  are  precluded  from  directly  accepting  or 
soliciting  MOTO  rates  from  carriers.  Exception:  Local  moves  may  be  excluded 
from  provisions  of  this  solicitation. 

c.  MTMC  will  issue  a  solicitation  containing  rules  and  regulations 
pertaining  to  the  preparation  and  movement  of  mobile  homes.  MTPP-CD  will 
furnish  participating  carriers  with  all  the  pertinent  information  for 
compiling  an  all-inclusive  rate.  The  all-inclusive  rate  will  include 
line-haul,  tolls,  surcharges,  taxes,  over-dimension  charges,  permits, 
anti-sway  devices,  escort  services,  transit  axles  with  wheels  and  tires, 
temporary  lights,  household  goods  inventory,  placement  of  the  load,  and 
requested  origin  and  destination  accessorials . 

d.  The  following  procedures  are  applicable  for  MOTO  rates: 

(1)  Upon  receipt  of  a  request  for  the  movement  of  a  mobile 
home,  the  PPSO  will  provide  MTPP-CD  the  information  contained  in  the  MOTO 
Message  Request  Format  (Figure  7-3).  The  message  address  for  MTMC  is: 

CDR  MTMC  FALLS  CHURCH  VA  //MTPP-CD//. 

(a)  During  the  initial  counseling  session,  the  member  must 
specify  which  origin  and  destination  services  will  be  performed  by  the 
carrier,  the  type  of  trailer  (including  width,  length,  year,  make,  expando  or 
doublewide),  the  number  of  axles  with  tires  and  the  number  of  braking  axles  on 
the  mobile  home  and  any  problems  with  the  home  or  access  to  home  site. 

(b)  MOTO  requests  should  be  made  as  soon  as  possible,  but  not 
less  than  20  days  prior  to  the  pickup  date.  (Emergency  requests  will  be 
handled  as  required.) 

(2)  MTPP-CD,  upon  receipt  of  the  MOTO  request,  will  solicit 
all-inclusive  rates  from  all  DOD-approved  mobile  home  carriers. 

(3)  MTPP-CD  will  evaluate  all  competitive  rate  offers  received  from 
the  carriers.  The  carrier  that  provides  the  services  required  by  the  member 
at  the  lowest  overall  cost  will  be  awarded  the  shipment. 
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(4)  MTPP-CD  will  provide  PPSOs  with  information  by  message 
(Figure  7-4)  to  be  used  as  authority  for  preparation  of  a  Personal  Property 
Government  Bill  of  Lading  (PPGBL).  PPGBLs  will  be  prepared  in  accordance  with 
instructions  in  Chapter  11.  Both  the  tender  number  and  the  rate  must  be  shown 
in  block  31  of  the  PPGBL. 

(5)  Shipments  must  be  tendered  to  the  carrier  prior  to  the  tender 
expiration  date.  A  tender  is  valid  for  30  days  and  can  be  extended.  In  the 
event  that  certain  conditions  (repairs,  etc.)  prevent  pickup,  MTPP-CD  will  be 
notified  by  the  PPSO  so  action  can  be  taken  to  extend  the  expiration  date  or 
resolicit  the  rate. 

(6)  MTPP-CD  will  furnish  participating  carriers  with  all  the 
pertinent  information  for  compiling  a  rate.  The  PPSO,  upon  request  of  the 
member,  may  authorize  carrier  to  perform  additional  requirements  not  included 
in  the  MOTO  rate,  either  by  third  party  service  or  negotiated  rate.  Services 
performed  must  be  listed  on  DD  Form  1863  (Accessorial  Services-Mobile  Home 
(Figure  7-5))  and  certified  by  PPSO  or  member  and  normally  shown  on  PPGBL. 

(7)  Known  requirements  for  origin/destination  SIT  will  be  provided  by 
PPSO  on  the  original  MOTO  message  request  to  MTPP-CD;  however,  a  carrier  has 
the  option  to  designate  the  storage  site. 

(8)  PPSO  will  counsel  member  on  the  amount  of  excess  costs,  if  any, 
after  receiving  the  MOTO  rate.  PPSO  must  notify  mobile  home  carrier  on  all 
cancellations  of  MOTO  movements  no  later  than  48  hours  prior  to  pickup.  A 
copy  of  the  cancellation  message  will  be  forwarded  to  MTPP-CD.  Cancellation 
must  be  made  within  48  hours  prior  to  pickup  or  carrier  may  bill  for  services 
ordered  but  not  used. 


7005.  Location  of  Carrier  or  Agent  Facilities.  DOD-approved  mobile  home 
carriers  are  not  required  to  have  an  agent  or  carrier-operated  facility  within 
the  area  of  responsibility  of  an  installation  to  be  qualified  to  participate 
in  mobile  home  traffic.  The  carrier  shall  be  able  to  inspect  each  mobile  home 
before  movement  and  be  responsive  to  the  shipping  requirements  of  the  PPSO. 


7006.  Carrier  or  Agent  Facility  Requirements.  A  carrier  may  designate  any 
storage  facility  to  serve  as  its  agent  as  long  as  the  facility  meets  the 
minimum  requirements  below  and  is  approved  by  the  PPSO: 

a.  The  area  designated  for  storage  shall  be  such  as  to  prevent  unlawful 
entry,  pilferage,  vandalism,  and  damage  to  the  mobile  home. 

b.  The  area  shall  be  clean,  free  from  contamination,  infestation, 
waste  material,  and  refuse. 

c.  The  area  shall  have  adequate  fire  protection  and  be  accessible  for 
routine  inspection. 
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d.  The  area  shall  have  a  flat  surface  covered  with  adequate  amounts  of 
gravel,  concrete,  blacktop,  or  other  surface  (dependent  upon  the  topographical 
surface)  to  support  the  mobile  home. 

e.  The  area  may  not  be  located  in  an  area  subject  to  flooding. 

f.  The  area  used  for  storage  shall  be  in  an  enclosed  area  and  have  a 
locked  gate. 

g.  The  area  shall  have  ample  exterior  lighting  from  dusk  to  dawn  to 
provide  visibility  and  preclude  unauthorized  entry. 

h.  The  area  shall  be  accessible  and  adequately  secured  during  business 
and  nonbusiness  hours. 

i.  The  area  shall  have  adequate  space  to  maneuver  mobile  homes  within  the 
confined  storage  area  to  preclude  damage  during  placement  and  removal  of 
mobile  homes. 


7007.  Carrier  Selection  and  Traffic  Distribution. 

a.  Equal  Opportunity  to  Compete.  All  DOD-approved  mobile  home  carriers 
wishing  to  participate  in  the  MOTO  program  are  advised  by  message  of  each 
solicitation.  Carriers  must  possess  appropriate  operating  authority  to  cover 
each  shipment.  A  rate  submission  deadline  is  assigned  for  each  shipment. 

b.  Establishment  of  RDDs. 

(1)  During  the  counseling  session,  the  PPSO  shall  determine  the 
member’s  requirements  and  establish  a  realistic  RDD  based  upon  those 
requirements.  In  establishing  an  RDD,  the  PPSO  shall  consider  all  matters 
affecting  the  member  and  the  member’s  mobile  home  shipment,  including,  but  not 
limited  to,  the  following: 

(a)  The  earliest  date  the  member  can  release  the  mobile  home 

for  shipment. 

(b)  The  member’s  required  reporting  date  at  the  new  duty 

station. 

(c)  Whether  or  not  the  member  will  be  taking  leave  between  duty 
assignments  and,  if  so,  for  how  long. 

(d)  The  estimated  time  it  will  take  the  member  to  arrive  in  the 
area  of  the  new  duty  station. 

(e)  Whether  or  not  the  member  is  being  assigned  to  TDY  between 
permanent  duty  assignments. 
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(f)  The  impact  of  state  requirements  and  regulations  upon  the 
carrier’s  ability  to  move  the  particular  mobile  home  at  certain  times  of  day 
or  days  of  the  week. 

(g)  The  minimum  transit  time  that  governs  the  particular 
shipment  (see  Appendix  E,  paragraph  9). 

(2)  If,  after  establishment  of  the  RDD  and  before  the  pickup  of  the 
shipment,  the  carrier  or  PPSO  learns  that  the  member’s  requirements  have 
changed,  the  PPSO,  with  the  approval  of  both  the  member  and  the  carrier,  may 
establish  a  new  RDD. 

c.  Inspection  Prior  to  Pickup.  Mobile  home  carriers  should  physically 
(or  telephonically)  inspect  each  mobile  home  before  pickup  and  shall  secure 
all  required  state  permits  before  movement.  When  a  mobile  home  is  not  ready 
for  pickup  on  the  agreed  date,  the  PPSO  shall  notify  the  carrier  of  the  delay 
at  least  48  hours  prior  to  the  date  of  pickup.  A  new  pickup  date  shall  be 
established  based  upon  the  estimated  date  the  mobile  home  will  be  ready  for 
movement,  the  member’s  requirements  and  the  carrier’s  capability.  Shipments 
must  be  tendered  to  carrier  prior  to  expiration  date  (30  days  from  original 
solicitation  pickup  date).  PPSO  will  advise  MTPP-CD  if  shipment  will  not  meet 
this  timeframe. 


7008.  Shipment  Procedures. 

a .  Repairs  and  Services  En  Route  to  Destination. 

(1)  The  carrier  is  authorized  to  incur  expenses  up  to  $150  per 
shipment  without  the  prior  approval  of  the  member  for  necessary  repairs  and 
services  while  en  route  to  destination.  Such  repairs  and  services  do  not 
include  expenses  for  tire  repair  or  replacement. 

(2)  The  member  may  authorize  voluntarily  in  writing,  on  the  reverse 
of  the  DD  Form  1797  (Figure  1-1),  any  amount  in  excess  of  $150  that  the 
carrier  may  incur  for  repairs  and  services  without  first  obtaining 
authorization  from  the  member  or  the  member’s  agent.  The  origin  PPSO,  based 
on  the  member’s  written  authorization,  then  may  authorize  the  carrier  to  incur 
expenses  above  the  $150  limit,  but  not  to  exceed  the  amount  specified  by  the 
member.  The  amount  specified  by  the  member  shall  be  annotated  in  the  remarks 
blocks  of  both  the  PPGBL  and  DD  Form  1863. 


(3)  Should  the  cost  of  repairs  or  services  exceed  the  authorized 
limit  and  the  member  be  locally  available  and  have  inspected  the  damage,  the 
member,  at  the  request  of  the  carrier,  may  authorize  in  writing  an  expenditure 
that  exceeds  the  stated  limit.  When  the  member  makes  such  a  decision  at  the 
request  of  the  carrier,  the  carrier  shall  notify  the  origin  PPSO  of  the 
member’s  decision,  including  the  amount  the  member  has  authorized  to  be 
incurred  for  the  repairs  or  services. 
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(4)  Should  the  cost  of  repairs  or  services  exceed  the  authorized 
limit  and  the  member  not  be  available  to  inspect  the  damage,  the  carrier  shall 
contact  the  nearest  PPSO.  That  PPSO  shall  coordinate  with  the  origin  PPSO  and 
the  member  to  determine  whether  the  movement  of  the  shipment  should  continue. 

b.  Payment  for  Repairs  and  Services. 

(1)  Any  repairs  or  other  services  necessary  for  the  movement  of  a 
mobile  home  from  origin  to  destination  for  which  there  is  to  be  a  charge 
billed  against  the  Government,  shall  be  identified  by  the  carrier  on  a  DD  Form 
1863,  supported  by  signed  receipts  for  each  repair  or  service  provided. 
Detailed  entries  shall  be  itemized  and  supported  with  third-party  invoices 
indicating  costs  for  labor  and  material  separately.  Receipts  for  tires 
replaced  en  route  shall  show  the  serial  number  of  the  new  tire  purchased  and 
the  serial  number  of  the  tire  it  replaced.  Replaced  tires  shall  be  turned 
over  by  the  carrier  to  the  member,  the  PPSO,  or  an  agent  of  either.  Serial 
numbers  shall  be  verified  and  checked  with  the  member’s  copy  of  the  inventory 
(DD  Form  1412)  and  the  DD  Form  1800. 

(2)  The  member,  member’s  agent,  or  destination  PPSO  shall  verify  that 
the  services  are  described  correctly  and  supported  properly  before  signing  the 
DD  Form  1863. 

(3)  Billing  instructions  are  contained  in  Chapter  5. 

c.  Volume  Movements. 

(1)  A  movement  of  five  or  more  mobile  homes  from  the  same  origin  or 
commuting  area  to  the  same  destination  or  commuting  area  shall  be  considered  a 
volume  move . 

(2)  The  PPSO  shall  report  each  volume  move  by  letter  or  priority 
message  at  least  30  days  before  the  scheduled  pickup  date  for  the  first 
shipment.  The  original  of  the  report  shall  be  forwarded  to  the  Headquarters, 
MTMC,  ATTN:  MTPP-CD,  and  a  copy  to  the  appropriate  area  command,  the  military 
service  headquarters  and  the  destination  PPSO.  The  required  mobile  home 
report  format  is  provided  in  Figure  7-6. 

d.  Inventory  of  Articles  Shipped  in  House  Trailer.  DD  Form  1412. 

(1)  Preparation  Requirements.  The  carrier,  in  coordination  with  the 
member  shall  prepare  an  original  and  three  copies  of  DD  Form  1412  listing  all 
articles  of  HHG  to  be  shipped  in  the  mobile  home.  Articles  contained  in 
closets,  drawers  and  cupboards  shall  be  identified  by  location  and  general 
description.  It  is  unnecessary  to  list  fixed  or  installed  equipment  on  the 
inventory. 

(2)  Distribution.  Distribution  of  the  DD  Form  1412  shall  be  as 

follows : 
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(a)  The  member  shall  receive  one  copy  and  the  original 

and  remaining  two  copies  will  be  provided  to  the  PPSO  processing  the  member’s 
application  for  shipment. 

(b)  If  the  PPSO  processing  the  application  for  shipment  is  not 
responsible  for  procuring  the  transportation  service,  that  PPSO  shall  attach 
the  original  and  two  copies  of  the  DD  Form  1412  to  the  DD  Form  1299 
(Figure  1-2)  and  forward  those  documents  to  the  responsible  PPSO. 

(c)  The  PPSO  responsible  for  procuring  the  transportation 
service  shall  give  the  original  and  two  copies  of  the  DD  Form  1412  to  the 
carrier  at  the  same  time  the  carrier  is  given  the  PPGBL. 

(d)  The  carrier  shall  verify  the  quantities  and  condition  of  the 
listed  items  and  sign  each  copy.  The  carrier  shall  retain  the  original  copy 
for  use  by  the  member,  member’s  agent,  or  PPSO  at  destination  to  verify  the 
quantity  and  condition  of  the  property.  One  of  the  signed  copies  shall  be 
given  to  the  origin  PPSO,  and  the  other  shall  be  given  to  the  member  or  the 
member's  agent  at  origin. 

e.  Mobile  Home  Inspection  Record.  DD  Form  1800.  DD  Form  1800  describes  a 
mobile  home’s  condition  before  and  after  shipment.  The  origin  PPSO  shall 
prepare  a  DD  Form  1800  for  each  mobile  home  shipment  and  shall  give  that 
document  to  the  carrier  with  the  PPGBL.  The  carrier  shall  complete  the  origin 
portion  of  the  form  at  the  time  of  pickup.  The  destination  portion  shall  be 
completed  by  the  carrier  at  destination.  Sections  of  the  form  are  reserved 
for  the  origin  and  destination  PPSOs  when  a  visual  inspection  of  the  mobile 
home  is  made  by  the  PPSO  or  the  PPSO’s  authorized  representative. 

(1)  Forms  Supply.  DD  Form  1800  is  available  through  normal 
publications  distribution  channels. 

(2)  Preparation  by  the  Origin  PPSO.  Upon  notification  from  the 
member  or  member’s  agent  that  all  premove  requirements  have  been  completed, 
the  PPSO  shall  prepare  an  original  and  five  copies  of  DD  Form  1800.  The 
origin  PPSO  shall  complete  the  following  portions  of  the  form: 

(a)  Date. 

(b)  Name  of  the  carrier. 

(c)  PPGBL  number. 

(d)  Member’s  name,  SSN,  and  grade  or  rank. 

(e)  Complete  pickup  address. 


(f)  Complete  destination  address. 


(g)  Origin  shipping  office  and  GBLOC. 

(h)  Destination  shipping  office  and  GBLOC. 

(i)  Make,  model,  and  serial  number  of  the  mobile  home. 

(j)  Dimensions  of  the  mobile  home. 

(k)  Origin  PPSO  inspection  column,  only  when  a  visual  inspection 
of  the  mobile  home  is  made  at  origin. 

(3)  Carrier  Entries.  During  the  origin  inspection,  the  carrier 
shall  complete  the  origin  carrier’s  column  of  the  DD  Form  1800  and  shall  note 
all  exterior  damage  to  the  mobile  home  on  the  illustrations  provided.  Both 
the  carrier  and  the  member  or  the  member’s  agent  shall  sign  the  form 
acknowledging  the  accuracy  of  its  description  of  the  mobile  home’s  condition. 
At  destination  the  carrier  shall  note  any  exterior  damage  not  noted  at  origin. 
The  carrier  and  the  member  or  the  member’s  agent  shall  sign  the  form  at 
destination.  If  the  member  does  not  agree  with  the  carrier’s  description  of 
the  mobile  home’s  condition  at  origin  or  destination,  the  member  shall  list 
exceptions  on  the  reverse  of  the  form.  Regardless  of  exceptions  taken,  the 
member  shall  sign  the  form. 

(4)  Distribution  at  Origin.  After  completing  the  applicable  portion 
of  the  inspection  form,  the  carrier  shall  make  the  following  distribution: 

(a)  Retain  the  original  and  three  copies  for  use  during  the 
inspection  at  destination. 

(b)  Provide  one  copy,  which  will  be  retained  in  an  inspection 
suspense  file,  pending  receipt  of  the  destination  inspection  copy  to  the 
origin  PPSO. 

(c)  Provide  one  copy  to  the  member  or  the  member’s  agent. 

(5)  Distribution  at  Destination.  The  original  and  three  copies  of 
the  DD  Form  1800,  which  were  retained  by  the  carrier,  shall  be  used  to 
reinspect  the  mobile  home  at  destination.  The  form  shall  also  be  used  by  the 
destination  PPSO  if  an  inspection  is  made.  Upon  completion  of  the  inspection, 
the  carrier  shall  make  the  following  distribution: 

(a)  Retain  the  original  DD  Form  1800. 

(b)  Provide  one  copy  to  the  member  or  the  member’s  agent. 

(c)  Provide  two  copies  to  the  destination  PPSO.  The  destination 
PPSO  shall  forward  one  copy,  along  with  the  completed  Member’s  Report  on 
Carrier  Perf ormance--Mobile  Home,  DD  Form  1799  (Figure  7-7),  to  the  origin 
PPSO.  The  origin  PPSO  shall  use  these  documents  to  close  out  the  shipment 
performance  file. 
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f .  Carrier  Refusal  for  Shipment  Due  to  Mobile  Home  Being  Not  Roadworthy. 
If  the  carrier’s  inspection  or  a  Government  inspector  reveals  a  deficiency  and 
renders  the  mobile  home  unsafe  or  unlawful  for  transportation,  the  origin  PPSO 
shall  be  notified  and  will  instruct  the  member  to  have  the  deficiency 
corrected.  If  correction  is  not  possible  before  or  on  the  agreed  date  of 
pickup,  the  decision  must  be  made  by  the  PPSO  and  the  member  to  either 
authorize  payment  for  waiting  time  of  the  driver  (and  possibly  an  escort) 
while  repairs /alterations /modifications  are  being  completed  or  to  terminate 
the  GBL  and  pay  an  attempted  pickup  charge.  If  the  driver  elects  to  perform 
the  necessary  work,  waiting  time  is  not  authorized;  however,  the  member  is 
responsible  for  furnishing  the  required  materials  and/or  supplies  to  make  the 
mobile  home  roadworthy.  Under  no  circumstance  may  the  PPSO  release  the  mobile 
home  for  shipment  until  it  is  considered  by  both  the  carrier  and  the  PPSO  to 
be  safe  and  practicable  to  move. 

g.  Use  of  Commercial  Wrecker  Service. 


(1)  The  member  shall  inform  the  PPSO  when  wrecker  service  may  be 
required  at  origin.  The  carrier  shall  inspect  the  ground  leading  to  and  under 
the  mobile  home  to  determine  whether  the  mobile  home  may  be  moved  safely.  If 
ground  conditions  are  such  that  the  mobile  home  will  be  damaged  by  the 
carrier’s  equipment,  the  carrier  shall  contact  the  PPSO  and  request 
authorization  to  use  commercial  wrecker  service. 

(2)  The  PPSO  shall  consider  all  recommendations  when  determining 
whether  wrecker  service  will  be  required. 

(3)  When  it  is  determined  that  wrecker  service  is  required,  the  PPSO 
shall  authorize  the  carrier  to  make  the  necessary  arrangements.  The  carrier 
shall  bill  the  Government  for  the  actual  cost  of  service.  The  wrecker  service 
invoice  shall  be  attached  according  to  billing  instructions. 

h.  Loss  and  Damage  Control. 

(1)  The  member  should  ensure  that  the  mobile  home  is  prepared 
properly  for  shipment  and  in  a  transportable  condition  at  the  point  of  pickup. 
The  DD  Form  1800  shall  be  used  to  reflect  the  actual  condition  of  the  mobile 
home  before  shipment. 

(2)  The  member  shall  examine  the  mobile  home  and  all  articles  shipped 
in  the  mobile  home  upon  delivery  at  destination.  All  discrepancies  shall  be 
noted  on  the  DD  Form  1412,  the  DD  Form  1800,  or  the  DD  Form  1863,  as 
appropriate.  The  member  shall  report  loss  or  damage  immediately  to  the 
destination  PPSO,  who  shall  provide  instructions  on  claims  procedures. 
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.  Transit  Load  Limitations. 


(1)  The  design  and  construction  of  a  mobile  home  only  allows  for  the 
weight  of  all  fixed  service  equipment,  plumbing  fixtures,  heating  and  air 
conditioning  equipment,  appliances,  and  built-in  furniture,  with  a  slight 
added  margin  for  personal  effects. 

(2)  In  the  movement  of  a  mobile  home,  the  manufacturer’s 
recommended  gross  weight  may  not  be  exceeded.  If  the  recommended  gross  weight 
is  unknown,  an  allowance  of  3  pounds  per  square  foot  of  unused  (open)  floor 
area  is  permitted  for  the  added  weight  of  personal  effects  to  be  left  in  the 
mobile  home  during  movement.  For  example,  a  maximum  personal  effects  load  of 
216  pounds  (72  square  feet  multiplied  by  3  pounds)  would  be  acceptable  for  a 
mobile  home  with  an  unused  open  floor  area  of  6  feet  by  12  feet. 

(3)  If  the  mobile  home  exceeds  the  manufacturer’s  recommended  gross 
weight,  the  member  shall  be  advised  to  arrange  for  a  separate  shipment  of 
excess  items  or  to  dispose  of  them  by  some  other  means. 

j •  Payment  of  Transportation  and  Accessorial  Charges. 

(1)  The  carrier  shall  submit  public  vouchers  and  supporting  documents 
properly  assembled,  to  the  appropriate  finance  center,  in  accordance  with 
billing  instructions  provided  in  Figure  A-l,  Appendix  A. 

(2)  The  carrier  shall  submit  a  DD  Form  1863  itemizing  all  accessorial 
charges,  together  with  the  original  copy  of  the  PPGBL  covering  the  shipment. 
The  carrier  shall  attach  original  invoices,  marked  paid,  for  items  listed  on 
the  DD  Form  1863.  All  invoices  submitted  as  supporting  documents  shall 
indicate  costs  for  labor  and  material  separately. 

k.  Termination  of  Mobile  Home  Shipment.  A  shipment  will  be  terminated 
when  appropriate  and  ordered  by  MTPP-CD,  a  PPSO,  or  other  authorized 
Government  representative  in  coordination  with  a  PPSO  as  follows: 

(1)  The  following  will  apply  to  a  shipment  terminated  by  the 
Government: 

(a)  Any  charges  for  authorized  services,  performed  to  point  of 
termination,  will  be  paid  in  accordance  with  the  submitted  rate  tender  and/or 
a  negotiated  rate  obtained  by  MTPP-CD. 

(b)  If  shipment  was  delivered  to  or  from  SIT,  then  any  SIT 
charges  will  be  paid  when  required  and  authorized  by  the  PPSO. 
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(c)  A  termination  of  service  that  requires  the  transfer  of  a 
mobile  home  from  one  carrier  to  another  must  be  coordinated  with  MTPP-CD  for  a 
negotiated  rate.  The  carriers  involved  in  the  transfer  will  each  verify 
inventory  and  note  any  damages  to  the  mobile  home  at  time  of  transfer.  The 
PPSO  will  issue  a  new  PPGBL  to  the  new  carrier  that  cross  references  the  PPGBL 
of  the  terminated  carrier. 

(2)  Termination  of  service  will  normally  be  used  in  cases  of: 

(a)  Violation  of  Federal,  State  or  Local  laws. 

(b)  Violation  of  Tender  of  Service. 

(c)  Improper  performance  of  service. 

(d)  Cancellation  of  member’s  orders. 

(3)  When  the  carrier  receives  an  order  for  termination,  the  carrier 
will  locate  the  shipment,  advise  the  PPSO  or  MTPP-CD,  the  location  of  the 
shipment  and  effect  the  required  change  in  a  documented  manner.  The  PPSO  will 
issue  a  PPGBL  Correction  Notice  to  show  termination  point  and  correct  the 
applicable  rate. 

l.  Waiver  of  MOTO  Solicitation.  On  authorization  by  HQMTMC,  PPSO  may  be 
delegated  authority  to  procure  services  on  an  individual  basis  in  order  to 
avoid  hardship  to  a  service  member  or  member’s  family.  Upon  approval  from 
MTPP-CD,  the  PPSO  must  furnish  backup  data  via  message  to  include:  member’s 
name,  date  orders  were  issued,  reason  waiver  was  requested,  origin  and 
destination  of  move,  carrier  awarded  move  (SCAC),  tender  number,  and  rate. 

m.  Third  Party  Services.  When  requested  and  approved  by  the  PPSO,  the 
carrier  will  engage  third  party  for  performance  of  special  services  not 
included  in  the  MOTO  rate.  Carrier  will  advance  payment  and  submit  valid 
receipts  for  such  charges,  indicating  costs  for  labor  and  materials  separately 
when  presented  to  the  appropriate  finance  center  for  payment.  If  the  carrier 
engages  third  party  service  for  performance  of  services  included  in  the  MOTO 
solicitation,  the  carrier  will  be  responsible  for  payment  of  such  services 
without  additional  reimbursement  from  the  Government.  The  carrier  will  be 
responsible  for  the  services  and  conduct  of  the  third  party.  If  federal, 
state  or  local  laws  require  performance  of  a  service  with  a  special  license  or 
permit,  third  party  billing  will  be  authorized.  A  copy  of  the  license  or 
permit  must  be  included  with  billing.  Carrier  must  ensure  that  third  party 
billing  does  not  duplicate  any  existing  charges  previously  included  in  the 
MOTO  rate. 
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7009.  SIT. 


a.  Authorization  for  SIT.  SIT  shall  be  used  only  when  authorized  by  the 
origin  or  destination  PPSO  and  so  noted  on  the  PPGBL  or  DD  Form  1863.  The 
PPSO  authorizing  SIT  shall  notify  the  member  and  the  other  PPSO  of  the  action. 
The  PPSO  authorizing  the  use  of  SIT  may  not  specify  the  name  or  location  of 
the  carrier’s  facility  used  on  the  PPGBL.  The  location  of  the  SIT  facility 
shall  be  at  the  discretion  of  the  carrier,  but  shall  be  so  located  to  afford 
timely  delivery  to  destination  and  shall  be  approved  for  use  by  an  PPSO. 

b.  Prevention  of  Unnecessary  SIT.  The  PPSO  shall  prevent  unnecessary  use 
of  SIT  by  maintaining  a  close  liaison  with  installation  personnel  assignment 
officers  and  housing  officers.  Close  coordination  between  the  origin  and 
destination  PPSOs  regarding  the  member’s  status  and  mobile  home  shipment  will 
help  prevent  the  unnecessary  use  of  SIT.  The  destination  PPSO  shall  establish 
a  file  for  inbound  personnel,  including  such  information  as  duty  and  home 
telephone  numbers,  the  member’s  temporary  address,  and  the  name  and  telephone 
number  of  a  local  contact  if  the  member  cannot  be  located  when  the  mobile  home 
arrives . 

c.  Procedures  for  SIT  En  Route.  If  an  approved  SIT  facility  is  not 
available  at  origin  or  destination,  the  PPSO  shall  coordinate  efforts  with  the 
carrier  to  use  an  approved  SIT  facility  along  the  proposed  route  of  movement. 
Refer  to  the  PPCIG  for  a  listing  of  approved  SIT  facilities.  The  PPSO 
originating  the  shipment  shall  serve  as  the  point  of  contact  with  the  carrier 
until  the  shipment  arrives  in  the  destination  PPSO’s  area  of  responsibility. 

d.  Procedures  at  Destination.  When  the  carrier  notifies  the  destination 
PPSO  of  the  mobile  home’s  arrival  for  delivery,  the  PPSO  shall  attempt  to 
contact  the  member  or  member’s  agent  at  the  designated  point  of  contact  before 
authorizing  SIT.  If  the  member  or  the  member’s  agent  cannot  be  contacted  to 
effect  delivery  of  the  mobile  home,  the  destination  PPSO  shall  issue  a  SIT 
control  number  or  authorization  to  the  carrier.  The  SIT  location,  the  SIT 
control  number,  and  the  date  the  shipment  is  placed  in  SIT  shall  be  entered  on 
the  DD  Form  1863. 

e.  Withdrawal  of  HHG  from  SIT  Facility.  Members  may  withdraw  HHG  from 
the  mobile  home  while  it  is  in  SIT  provided  coordination  is  accomplished  with 
the  PPSO.  However,  movement  of  the  HHG  withdrawn  shall  be  accomplished  by  the 
member  at  no  expense  to  the  Government. 

f.  Delivery  Out  of  SIT.  When  ready  to  accept  the  shipment,  the  member 
shall  contact  the  destination  PPSO  and  request  delivery  to  the  designated 
location  on  an  agreed  date.  The  destination  PPSO  shall  contact  the  carrier 
that  placed  the  mobile  home  in  SIT  for  delivery  to  destination.  The  PPSO 
shall  record  the  date  SIT  was  terminated  and  complete  the  SIT  block  of  the  DD 
Form  1863. 
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7010.  Shipment  to  and  Within  Alaska. 

a.  Mobile  Home  Problems  In  Alaska. 

(1)  Mobile  homes  constructed  with  sufficient  insulation  to  afford 
protection  from  the  cold  in  CONUS  may  be  insufficient  during  the  lengthy  cold 
weather  periods  in  Alaska,  where  temperatures  often  reach  minus  50  degrees  or 
lower.  The  member  shall  be  advised  of  the  strict  construction  standards  that 
apply  on  mobile  homes  entering  the  State  of  Alaska.  Members  applying  for 
shipment  shall  produce  a  document  indicating  the  mobile  home  complies  with  the 
State  of  Alaska  specifications.  Information  concerning  Alaska  standards  can 
be  obtained  from  the  State  of  Alaska,  Department  of  Commerce,  Weights  and 
Measures,  2263  Spenard  Road,  Anchorage,  AK  99503. 

(2)  Due  to  the  limited  use  of  mobile  homes  in  Alaska,  rental  space  is 
often  scarce  or  unavailable.  Accordingly,  the  origin  PPSO  shall  ensure  that 
the  member  has  a  space  reservation  at  a  commercial  mobile  home  park  or  has 
obtained  private  property  space  before  authorizing  shipment  of  mobile  home. 

b.  Shipment  from  CONUS  to  Alaska. 

(1)  On  shipments  from  CONUS  to  Alaska,  the  origin  PPSO  shall  obtain 
an  export  release  from  the  Western  Area  MTMC,  before  tendering  the  shipment  to 
a  carrier.  The  origin  PPSO  shall  develop  and  assemble  all  information 
essential  to  the  preparation  of  the  export  release  request  as  early  as 
possible  and  transmit  the  request  promptly  in  the  format  prescribed  in  Chapter 
202,  AR  55-355/NAVSUPINST  4600.70/AFM  75-2/MC0P4600 . 14 / A/DSAR  4500.3. 

(2)  Consignment  Instructions.  Shipments  of  mobile  homes  from 
CONUS  to  Alaska  shall  be  consigned  in  accordance  with  the  PPCIG. 

c.  Shipments  Within  Alaska.  Intrastate  mobile  home  shipments  in 
Alaska  shall  be  governed  by  the  same  procedures  applicable  to  CONUS  movements 
and  in  accordance  with  specific  state  regulatory  agencies. 


7011.  Quality  Control, 
a .  General . 

(1)  To  provide  high-quality  service  in  the  transportation  of 
mobile  homes,  it  is  essential  that  a  carrier,  in  accepting  a  DOD-sponsored 
mobile  home  shipment,  take  all  necessary  precautions  to  ensure  the  safe  and 
timely  arrival  of  the  mobile  home  at  destination. 

(2)  Both  the  PPSO  and  the  carrier  shall  consider  the  satisfaction  of 
the  member  as  a  gauge  of  the  quality  of  service.  In  this  regard,  the  quality 
control  measures  prescribed  in  this  subsection  are  intended  to  assist  the  PPSO 
in  ensuring  that  high-quality  service  is  provided  consistently  to  the  member. 
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b.  Inspections .  Each  PPSO  or  authorized  representative  shall  inspect  all 
mobile  home  shipments  that  originate  or  terminate  in  the  local  area  (commuting 
area).  The  PPSO  shall  inspect  as  many  mobile  home  shipments  as  possible 
originating  and  terminating  outside  the  local  area  but  within  the  PPSO’s  area 
of  responsibility. 

c .  Member’s  Report  on  Carrier  Performance  -  Mobile  Homes.  DP  Form  1799. 

(1)  Purpose .  DD  Form  1799,  completed  by  the  member  or  the  member’s 
agent,  shall  be  used  by  the  origin  PPSO  in  the  overall  evaluation  of  carrier 
performance. 

(2)  Preparation.  The  destination  PPSO  shall  prepare  an  original  and 
one  copy  of  the  DD  Form  1799  for  each  shipment.  The  form  shall  be  completed 
by  the  member  and  returned  to  the  destination  PPSO.  Before  providing  the  DD 
Form  1799  to  the  member,  the  destination  PPSO  shall  complete  the  following 
portions  of  the  form: 

(a)  Date. 

(b)  Name  of  the  carrier. 

(c)  PPGBL  number. 

(d)  Member’s  full  name  and  rank  or  grade. 

(e)  Complete  pickup  address,  indicating  whether  the  shipment 
is  from  a  mobile  home  park  or  from  storage. 

(f)  Responsible  origin  installation. 

(g)  Responsible  destination  installation. 

(3)  Distribution.  The  destination  PPSO  shall  distribute  the  DD 
Form  1799  in  the  following  manner: 

(a)  The  original  copy  shall  be  provided  to  the  member  or 
the  member’s  agent.  The  form  shall  either  be  delivered  by  the  PPSO  or  the 
PPSO’s  designated  representative  during  the  destination  inspection  (if  one  is 
made)  or  shall  be  mailed  to  the  member  within  5  working  days  of  the  delivery. 
The  member  shal1  be  instructed  to  return  the  form  to  the  destination  PPSO 
within  10  working  days.  Since  the  DD  Form  1799  is  designed  as  a  "franked" 
postcard,  a  stamp  is  not  required  for  mailing. 

(b)  One  copy  shall  be  retained  in  a  suspense  file  by  the 
destination  PPSO,  pending  receipt  of  the  completed  form  from  the  member.  If 
the  completed  DD  Form  1799  is  not  received  within  15  working  days  from  the 
date  given  or  mailed  to  the  member,  the  PPSO  shall  contact  the  member  by 
telephone  or  mail  to  request  return  of  the  form  or  to  obtain  information  if 
the  member  has  lost  the  form. 
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(c)  The  original,  or  the  suspense  copy  if  the  information  was 
taken  telephone  or  contact  with  the  member  could  not  be  established,  shall  be 
mailed  to  the  origin  PPSO  along  with  the  completed  DD  Form  1800.  The  origin 
PPSO  shall  use  both  documents  in  evaluating  carrier  performance  and  shall 
retain  them  in  the  carrier’s  performance  file. 


7012.  Carrier  Performance. 


a.  The  Tender  of  Service  for  mobile  homes  is  an  agreement  between  a 
carrier  and  the  Department  of  Defense  establishing  requirements  and  standards 
of  service  for  a  carrier  when  moving  a  DOD-sponsored  mobile  home  shipment. 

The  performance  of  carriers  and  carriers’  agents  shall  be  monitored  closely  by 
the  PPSO  to  ensure  compliance  with  the  Tender  of  Service. 


b.  Carrier  Performance  Files. 

(1)  Each  origin  PPSO  shall  establish  a  carrier  performance  file  for 
each  mobile  home  carrier  qualified  to  serve  the  installation’s  area  of 
responsibility.  The  file  shall  contain  all  pertinent  data  relating  to  the 
carrier’s  performance,  including,  but  not  limited  to,  the  following: 

(a)  The  carrier's  LOI. 

(b)  Origin  and  destination  copies  of  DD  Forms  1800  for  each 
shipment  made  by  the  carrier. 

(c)  Member  reports  on  carrier  performance. 

(d)  Records  of  investigation  of  complaints  made  against  the 

carrier . 


(e)  Commendations  regarding  the  carrier’s  performance. 

(f)  Carrier’s  notifications  of  failure  to  meet  the  RDD  and 
explanations  therefor. 


(g)  Copies  of  warning  or  suspension  letters  forwarded  to  the 
carrier  and  the  carrier’s  replies  to  such  letters. 

(h)  Copies  of  recommendations  for  disqualification. 

(i)  Copies  of  communications  with  MTMC  area  commands  or  the 
Headquarters,  MTMC,  relating  to  the  carrier’s  performance. 

(2)  The  PPSO  shall  evaluate  quarterly  each  carrier’s  performance,  or 
more  often  if  deemed  necessary,  based  on  the  information  contained  in  the 
carrier  performance  file.  When  this  evaluation  reveals  a  history  of 
unsatisfactory  performance,  the  PPSO  shall  take  steps  to  suspend  the  carrier 
or  recommend  disqualification  action  to  Headquarters,  MTMC. 
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c.  Unsatisfactory  Performance.  When  a  carrier  or  carrier’s  agent 
violates  any  provision  of  the  Tender  of  Service,  rules  and  regulations  of 
applicable  rate  tariffs  or  tenders,  or  legal  requirements,  or  commits 
unethical  acts,  the  PPSO  shall  take  action  to  warn  or  suspend  the  carrier  or 
to  recommend  to  Headquarters,  MTHC ,  the  carrier’s  disqualification.  Prior  to 
initiating  a  suspension,  however,  the  PPSO  should  consider  the  quality  of  the 
carrier’s  past  performance,  the  number  and  severity  of  warnings  previously 
issued  to  the  carrier,  and  whatever  actions  the  carrier  may  have  taken  to 
correct  deficiencies.  Except  when  a  carrier  must  be  suspended  immediately  for 
flagrant  violations,  a  suspension  shall  be  imposed  by  the  PPSO  only  after  a 
warning  has  been  issued  for  the  same  type  of  violation. 


7013.  Letter  of  Warning  (DD  Form  1814),  (Figure  2-9). 

a .  General . 

(1)  The  DD  Form  1814  shall  be  used  by  the  PPSO  as  a  letter  of  warning 
to  carriers  for  unsatisfactory  performance.  DD  Form  1814  shall  be  used  for 
those  violations  the  PPSO  considers  to  be  insufficient  cause  for  suspension. 

(2)  The  letter  of  warning  shall  cite  the  applicable  Tender  of  Service 
paragraph  numbers  and  identify  the  mobile  home  shipment(s)  involved. 

b.  Distribution.  The  origin  transportation  officer  shall  distribute  the 
DD  Form  1814  as  follows: 

(1)  The  original  copy  shall  be  forwarded  to  the  home  office  of  the 

carrier . 

(2)  The  first  copy  shall  be  placed  in  the  carrier’s  performance  file 
maintained  by  the  origin  PPSO. 

(3)  The  second  copy  shall  be  forwarded  to  the  destination  PPSO  and 
placed  in  the  carrier’s  performance  file. 

c .  Letter  of  Warning  Appeals. 

(1)  The  carrier  shall  be  afforded  an  opportunity  to  appeal  a  letter 
of  warning.  The  appeal  shall  address  only  the  facts  stated  in  the  letter  of 
warning  and  shall  cite  acts  or  conditions  beyond  the  carrier’s  control  as 
evidence  of  why  the  letter  of  warning  is  not  appropriate.  The  appeal  shall  be 
forwarded  by  the  carrier  to  reach  the  PPSO  not  more  than  10  working  days  from 
the  date  the  letter  of  warning  is  received. 

(2)  The  PPSO  shall  evaluate  the  information  submitted  by  the  carrier 
and,  based  upon  that  evaluation,  either  accept  or  reject  the  carrier’s  appeal. 
Repeated  instances  of  equipment  breakdown  and  driver  illness  will  not  be 


considered  valid  justifications  for  an  appeal.  The  PPSO  shall  notify  the 
carrier  of  the  acceptance  or  rejection  of  the  appeal  within  10  working  days  of 
the  date  the  appeal  is  received  by  the  PPSO. 

(3)  The  PPSO  shall  make  every  effort  to  resolve  appeals  at  the  local 
level.  When  an  appeal  cannot  be  resolved  by  the  PPSO,  the  case  shall  be 
properly  documented  and  forwarded  to  the  appropriate  MTMC  area  command  for 
resolution.  Should  either  the  carrier  or  the  PPSO  disagree  with  the  decision 
of  the  MTMC  area  command,  the  appeal  shall  be  forwarded  to  Headquarters,  MTMC, 
for  resolution. 

(4)  When  a  carrier's  appeal  is  accepted  by  the  PPSO  or  upheld  by 
Headquarters,  MTMC,  the  PPSO  shall  issue  immediately  a  Cancellation  of 
Warning,  also  provided  for  on  DD  Form  1814.  Distribution  of  a  DD  Form  1814 
for  cancellation  of  warning  shall  be  the  same  as  that  for  a  letter  of  warning. 

7014.  Suspensions, 
a .  General . 

(1)  The  PPSO  shall  issue  a  suspension  when  a  carrier  or  carrier’s 
agent  fails  to  take  positive  action  to  correct  deficiencies  cited  in  letters 
of  warning  on  previous  shipments  or  the  violations  are  such  that  the  PPSO 
deems  it  appropriate.  A  suspension  shall  remain  in  effect  until  the  carrier 
provides  satisfactory  and  acceptable  evidence  that  all  discrepancies  have  been 
corrected. 

(2)  An  immediate  suspension  shall  be  issued  for  the  following 
violations,  including  but  not  limited  to: 

(a)  Carrier  personnel  or  authorized  representatives  being  under 
the  influence  of,  or  using,  alcohol  or  unlawful  drugs  at  the  member’s 
residence. 

(b)  Carrier  personnel  or  authorized  representatives  using 
abusive  language,  actions,  or  immoral  conduct  in  the  member’s  presence  or 
within  the  member’s  residence, 

(c)  Evidence  of  fraud  on  the  part  of  the  carrier’s  personnel  or 
authorized  representatives. 

(d)  Evidence  of  deliberate  damage  to  the  member’s  possessions. 

(3)  The  PPSO  may  not  impose  an  additional  suspension  for  the  same 
type  of  violation  on  a  subsequent  shipment  if  the  pickup  date  of  the 
subsequent  shipment  is  before  the  date  of  the  original  suspension. 


b.  Suspension  Procedures.  The  origin  PPSO  shall  use  the  DD  Form  1814  to 
inform  a  carrier  of  a  suspension  action.  DD  Form  1814  shall  state  the  name  of 
the  member,  the  PPGBL  number  applicable  to  the  shipment,  the  effective  date  of 
the  suspension,  and  the  period  of  the  suspension.  The  specific  Tender  of 
Service  violations  that  resulted  in  the  suspension  shall  be  identified  by 
paragraph  number  and  fully  explained,  if  necessary. 

c.  Distribution .  The  PPSO  shall  prepare  an  original  and  two  copies  of 
the  DD  Form  1814  for  distribution  os  follows : 

(1)  The  original  shall  be  forwarded  by  certified  mail,  return  receipt 
requested,  to  the  home  office  of  the  carrier. 

(2)  The  first  copy  shall  be  placed  in  the  carrier’s  performance  file 
maintained  by  the  origin  PPSO. 


d .  Suspension  Appeals. 

(1)  The  carrier  shall  be  afforded  an  opportunity  to  appeal  a 
suspension  within  30  days  from  the  date  of  suspension.  The  appeal  shall 
address  only  the  facts  stated  in  the  letter  of  suspension  and  shall  cite  acts 
or  conditions  beyond  the  carrier’s  control  as  evidence  of  why  the  suspension 
is  not  appropriate. 

(2)  The  PPSO  shall  evaluate  the  information  submitted  by  the  carrier 
and,  based  upon  that  evaluation,  either  accept  or  reject  the  carrier’s  appeal. 
The  PPSO  shall  notify  the  carrier  of  the  acceptance  or  rejection  of  the  appeal 
within  10  working  days  of  the  date  the  appeal  is  received. 

(3)  The  PPSO  shall  make  every  effort  to  resolve  appeals  at  the  local 
level.  When  an  appeal  cannot  be  resolved  by  the  PPSO,  the  case  shall  be 
documented  properly  and  forwarded  to  the  appropriate  MTMC  area  command  for 
resolution.  Should  either  the  carrier  or  the  PPSO  disagree  with  the  decision 
of  the  MTMC  area  command,  the  appeal  shall  be  submitted  to  the  Headquarters , 
MTMC,  for  resolution. 

(4)  When  a  carrier’s  appeal  is  accepted  by  the  PPSO  or  upheld  by 
Headquarters,  MTMC,  the  PPSO  shall  issue  immediately  a  letter  of  retraction  to 
the  carrier  and  forward  a  copy  of  the  retraction  letter  to  Headquarters,  MTMC, 
ATTN:  MTPP-Q . 

e .  Reinstatement . 

(1)  At  the  time  of  reinstatement,  the  PPSO  shall  prepare  an  original 
and  one  copy  of  the  DD  Form  1814  for  distribution  as  follows: 


carrier. 


(a)  The  original  shall  be  forwarded  to  the  home  office  of  the 


i 

(b)  The  copy  shall  be  placed  in  the  carrier’s  performance  file 
maintained  by  the  origin  PPSO. 

(2)  Following  reinstatement,  a  carrier  that  incurs  a  second 
suspension  within  180  days  following  imposition  of  a  previous  suspension  will 
remain  suspended  in  accordance  with  paragraph  7014.  The  previous  suspension 
refers  to  those  suspensions  which  have  either  not  been  appealed  or  those  in 
which  the  appeal  was  denied.  Reinstatement  from  the  second  suspension  shall 
be  in  accordance  with  paragraph  7014.e.(l). 

(3)  A  carrier  that  incurs  a  third  suspension  within  180  days  of  the 
imposition  of  a  first  suspension  will  be  suspended  as  outlined  above.  At  the 
time  of  suspension,  a  recommendation  for  disqualification  shall  be  submitted 
to  the  appropriate  MTMC  area  command  for  disposition. 


7015.  Disqualification. 

a.  Recommendation  for  Disqualification. 

(1)  When  a  carrier’s  overall  performance  clearly  indicates  inability 
or  unwillingness  to  meet  the  standards  of  service  specified  in  the  Tender  of 
Service,  the  carrier  shall  be  advised  by  certified  mail,  return  receipt 
requested,  of  the  PPSO’s  intention  to  recommend  the  carrier’s  disqualification 
to  the  Headquarters,  MTMC.  The  letter  shall  contain  a  clear  explanation  of 
the  reasons  the  PPSO  feels  this  action  is  warranted  and  shall  allow  the 
carrier  20  working  days  in  which  to  reply. 

(2)  Upon  receipt  of  the  carrier’s  reply  or  expiration  of  the  time 
limit  for  the  carrier  to  submit  a  reply,  the  PPSO  shall  reevaluate  the  case, 
taking  into  account  any  additional  facts  presented  by  the  carrier.  If  through 
reevaluation,  the  decision  is  that  disqualification  is  the  appropriate  course 
of  action  to  be  taken,  the  PPSO  shall  prepare  a  fully  documented  case  with  a 
recommendation  for  disqualification  and  forward  it  to  Headquarters,  MTMC, 

ATTN:  MTPP-Q.  Documentation  in  support  of  a  disqualification  shall  include 
information  on  all  deficiencies  noted  in  the  carrier’s  performance  for  the 
past  calendar  year.  A  copy  of  the  letter  and  all  supporting  documentation 
shall  be  provided  to  the  appropriate  MTMC  area  command.  The  PPSO’s 
recommendation  shall  include,  as  a  minimum,  the  PPSO’s  letter  advising  the 
carrier  of  the  proposed  disqualification,  the  carrier’s  reply,  and  copies  of 
previous  letters  to  the  carrier  (together  with  the  carrier’s  replies  to  those 
documents)  that  advised  of  substandard  performance. 

(3)  Traffic  may  not  be  awarded  to  a  carrier  after  a  recommendation 
for  disqualification  has  been  submitted  to  Headquarters,  MTMC,  or  upon  receipt 
of  notice  from  Headquarters,  MTMC,  that  disqualification  is  pending. 
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b.  Disqualification. 


(1)  Action  to  disqualify  a  carrier  shall  be  taken  only  by 
Headquarters,  MTMC.  Such  action  will  be  initiated  by  Headquarters,  MTMC, 
either  independently  or  upon  a  recommendation  received  from  an  PPSO  or  an  MTMC 
area  command.  The  disqualification  may  be  imposed  by  Headquarters,  MTMC,  for 
a  definite  or  an  indefinite  period  of  time  and  may  be  either  areawide  or 
nationwide. 

(2)  Headquarters,  MTMC,  shall  send  a  letter  of  disqualification  to 
the  home  office  of  the  carrier  by  certified  mail,  return  receipt  requested.  A 
copy  of  the  letter  shall  be  sent  to  the  appropriate  MTMC  area  command.  All 
PPSOs  affected  by  the  disqualification  shall  be  notified  of  the 
disqualification  by  Headquarters,  MTMC. 

c .  Disqualification  Appeals. 

(1)  The  carrier  shall  be  afforded  an  opportunity  to  appeal  a 
disqualification  action.  The  appeal  shall  address  the  facts  relating  to 
violations  for  which  the  carrier  was  disqualified  and  shall  cite  acts  or 
conditions  beyond  the  carrier's  control  as  evidence  of  why  the 
disqualification  is  not  appropriate. 

(2)  Headquarters,  MTMC,  shall  evaluate  the  information  submitted  by 
the  carrier  and,  based  upon  that  evaluation,  either  grant  or  deny  the 
carrier's  appeal. 

d.  Carrier  Reinstatement  at  the  End  of  a  Disqualification  Period. 

(1)  At  the  expiration  of  a  disqualification  period,  the  carrier  may 
request  requalification  from  Headquarters ,  MTMC.  The  carrier  shall  provide 
evidence  that  actions  have  been  taken  to  correct  the  deficiencies  that  had 
resulted  in  the  disqualification.  Headquarters,  MTMC,  shall  determine  whether 
requalification  action  is  appropriate  or  whether  the  disqualification  period 
should  be  extended. 

(2)  When  Headquarters,  MTMC,  approves  the  carrier’s  request  for 
requalification,  the  carrier  shall  be  so  notified  by  letter.  Copies  of  the 
requalification  letter  shall  be  provided  to  the  appropriate  MTMC  area 
commander  and  all  affected  PPSOs. 
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(figure  7-1,  cont'd) 
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MOTO  MESSAGE  REQUEST  FORMAT 


FROM:  (PPSO) 

TO:  CDR  MTMC  FALLS  CHURCH  VA  //MTPP-CD// 

UNCLAS 

SUBJECT:  REQUEST  FOR  MOBILE  HOME  ONE-TIME-ONLY  (MOTO)  RATE 

1.  MEMBER’S  NAME/RANK. 

2.  PICKUP  POINT  (INCLUDE  COMPLETE  ADDRESS,  LOT  NUMBER,  TRAILER  PARK, 

COUNTY/ PARISH,  CITY,  AND  STATE). 

3.  DESTINATION  POINT  (INCLUDE  COMPLETE  ADDRESS,  LOT  NUMBER,  TRAILER  PARK, 
COUNTY /PARISH,  CITY,  AND  STATE). 

4.  PICK  UP  DATE. 

5.  REQUIRED  DELIVERY  DATE. 

6.  SERVICE  TO  BE  PERFORMED  BY  CARRIER  (USE  SOLICITATION  ITEM  NUMBERS,  TO 
INCLUDE  ANY  ACCESSORIAL  SERVICES  AND  ANY  SPECIAL  SERVICES  REQUIRED  FOR  THE 
MOVEMENT  OF  THE  MOBILE  HOME,  I.E.,  WRECKER  SERVICE,  ETC.). 

7.  REQUIREMENT  AND  LOCATION  OF  SIT. 

8.  SIZE  OF  TRAILER  (WIDTH,  LENGTH,  MAKE,  MODEL,  IF  EXPANDO  OR  DOUBLE  WIDE, 
AND  MANUFACTURE’S  WEIGHT). 

9.  THE  NUMBER  OF  AXLES  WITH  TIRES  AND  THE  NUMBER  OF  BRAKING  AXLES  ON  THE 
TRAILER. 

10.  PICKUP  CONDITIONS  AT  ORIGIN  SITE. 

11.  ORIGIN  GBLOC . 

12.  DESTINATION  GBLOC. 

13.  PPSO  POC  (INCLUDING  NAME  AND  TELEPHONE  NUMBER  (AUTOVON  AND  COMMERCIAL)) 


(figure  7-3) 
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MOTO  AWARD  MESSAGE  FORMAT 

FROM:  CDR  MTMC  FALLS  CHURCH  VA  //MTPP-CD// 

TO:  ORIGIN  PPSO 

UNCLAS 

SUBJECT:  MOBILE  HOME  ONE-TIME-ONLY  (MOTO)  SHIPMENT  AWARD 

1.  MTMC  RATE  SOLICITATION  NUMBER. 

2.  MEMBER'S  NAME  AND  RANK. 

3.  CARRIER’S  NAME  AND  SCAC. 

4.  CARRIER’S  TENDER  NUMBER  AND  EFFECTIVE  DATE. 

5.  ALL-INCLUSIVE  RATE. 

6.  SERVICES  SOLICITED  BY  MTMC. 


(figure  7-4) 
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ACCESSORIAL  SERVICES  -  MOIILE  NOME 


PART  A-IODmnCATIOM  OR  SMMItNT 


i.  onoiams  *cnwrr» installation 


PART  |.  ACCESSORIAL  UK VlCXS  PROVIDED 
FC mrm  writ  ftfiwr 


1.  MSTWATtON  Or  SNMMMTT 


PART  C*  CERTIFICATE  OF  CARRIER 


M.  tXFANOO-NITAU 


1».  LAMM  CMAA0I 


it  vnsntt-oncoMMin 


It.  WTUTMt-CONNICT 


m.  uMturrwc 


tranuzM 


U.  DOUtU  WOf  tEHUTl 


1.  This  urritr  furnishto  mmriAlt/pcrfomwd  strvicM.  M  |2J  OOOlt.1  wot  mpui 
Indicated  hereon  cx  u  tservensn) 


1.  CAUtltt  KAMI 


1.  MINT  KAMI 


4  CAtftlll  AISNISINTATm 


14.  WATTN6 


n.  TMI  •  US  AIN 


KWIinAQ 


rt.  OTMIR 


H  CMNUMunW 


FART  O- STATEMENT  OF  OWNER  /MJUTARY 
INSPECTOR  / TRANSPORTATION  OFBCIRfS) 
(Do  not  mgr  m#  tttmr  tm  tm MmATEnns—y 
EWi  AmvOwiyt*CNNw) 


1.  IIONArjRI 


FART  i  .  STORAGE -W-  TRANSIT 
tOimiwitN»miiis>m  NtumtimiTiONT 


l  MMUIPDATI 


SKMTATTON  OHtiri  WMATVMI 


00  Form  IK),  DEC  IS 


IMmNi  Am  t.  nu.  4f  I 


(figure  7-5) 


PART  F 


1.  CONSIGNEE'S  STATEMENT  Of  DELIVERY  {Cans *nee  must  not  pay  any  e barges  on  tha  thipmont) 

I  have  this  date  received  the  property  described  to  bflt  of  Lading  number  as  btdicatad  mimm  hereof.  in  apparent 
good  order  and  condition  except  m  noted  in  2  Mm. 


k  NAME  Of  TMMSfORTATON  COMfANY I  (.  ACTUAL  POMW  OtUVfRT  AOORISt 


«.  LtCMATLMU  Of  CONSIGNEE  OR  AUTHORIZED  AGENT 


2.  CONSIGNEE'S  REPORT  OF  LOSS  AND  FOR  DAMAGE 

Notice  it  hereby  given  the  carrier  to  whom  thh  Accessorial  Ser/icet  *  Mobile  •Home  form  h  surrendered  that 
the  shipment  was  received  in  condition  shown  below  and  that  daim  will  be  made  for  the  value  of  such 
loss  and/or  damage,  as  indicated. 

Explanation  regarding  loti  and/or  damage,  to  be  made  by  consignee,  who  will  state  all  the  facts  available 
concerning  the  nature  or  extent  of  the  leu  and/or  damage  and  how  it  occurred. 

The  shipment  was  received  with  the  following  leu  and/or  damage: 


a.  NdNATUai  Of  CONSIGNEE  OR  AUTHORIZED  AGIWT 


C  DATE  SIGNED 
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MOBILE  HOME  VOLUME  MOVE  MESSAGE  REQUEST  FORMAT 

The  following  message  format  will  be  utilized  to  request  volume  move  rates  for 
mobile  homes: 

FROM:  PPSO 

TO:  CDR  MTMC  FALLS  CHURCH  VA  //MTPP-CD// 

UNCLAS 

SUBJECT:  MOBILE  HOME  VOLUME  MOVEMENT  REQUEST 

1.  ORIGIN  (CITY /STATE). 

2.  DESTINATION  (CITY/STATE). 

3.  ORIGIN  PPSO  (INCLUDING  GBLOC ) . 

4.  DESTINATION  PPSO  (INCLUDING  GBLOC). 

5.  NUMBER  OF  SHIPMENTS  (GROUPED  TOGETHER  BY  SIZE  WITH  THE  FOLLOWING 
INFORMATION  INCLUDED  FOR  EACH  MOBILE  HOME). 

A.  SIZE  OF  TRAILER  (LENGTH,  WIDTH,  YEAR,  MAKE,  MODEL,  IF  EXPANDO  OR 
DOUBLEWIDE,  MANUFACTURERS  WEIGHT). 

B.  NUMBER  OF  AXLES  WITH  TIRES  AND  NUMBER  OF  BRAKING  AXLES  ON  TRAILER. 

C.  SERVICES  TO  BE  PERFORMED  BY  CARRIER  (USE  MOBILE  HOME  SOLICITATION  ITEM 
NUMBERS,  TO  INCLUDE  ANY  ACCESSORIAL  SERVICES  AND  ANY  SPECIAL  SERVICES  REQUIRED 
FOR  THE  MOVEMENT  OF  THE  MOBILE  HOME,  I.  E. ,  WRECKER  SERVICE,  CRANE  ETC.). 

6.  EFFECTIVE  PERIOD  OF  TIME  FOR  MOVEMENT  OF  SHIPMENTS. 

7.  ESTIMATED  NUMBER  OF  SHIPMENTS  TO  BE  TENDERED  DAILY  OR  ACCORDING  TO  OTHER 
KNOWN  SCHEDULE. 

8.  INELIGIBLE  MOBILE  HOME  CARRIERS,  IF  APPLICABLE. 

9.  SIT  REQUIREMENTS,  IF  ANY. 

10.  PPSO  POC  (INCLUDE  NAME  AND  PHONE  NUMBER  (AUTOVON/ COMMERCIAL) . 


(figure  7-6) 

[ 
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MEMBER'S  REPORT  ON  CARRIER  PERFORMANCE  -  MOBILE  HOMES 


REPORTS  CONTROL  SYMBOL 
MTMC-KRI) 


SECTION  I  -  TO  BE  COMPLETED  BY  THE  DESTINATION  ITO  — - 


ACQUIRED  DELIVER V  DATE  I GOVERNMENT  BILL  OR  LAOING  NUMBER 


NAME  OR  CARRIE 


ORIQIN  INSTALLATION 


ESTIMATION  INSTALLATION 


Q  TRAILER  COURT 


Q  STORAGE 


ACTION  II  -  TO 


i  nEOTHnu  xTnrncfflTn 


OIO  YOU  CONSIDER  THE  CARRIER  PERSONNEL! 


WERE  YOU  SATISRIED  WITH  THE  CARRIER’S  SERVICES  ON  THIS  MOVEMENT  OR 
YOUR  MOBILE  HOME  ATI 


H-W.WEm  \ 

rm-Z-L.f.TJWTH 

[flu  gjasi  i 


this  PORTION  will  be  completed  by  member,  complete  every  item  applicable  by  placing  AN  " X "  IN  THE 

SQUARE 5  UNDER  "YES"  OR  "NO".  ALL  ITEMS  MARKED  WITH  AN  " X "  UNDER  THE  "NO"  COLUMN  WILL  BE  CONSIDERED 
AS  r  t  RR/ER  DEFICIENCIES  AND  THE  PERFORMANCE  OF  THE  CARRIER  WILL  BE  EVALUATED  FOR  THIS  SHIPMENT  BASED 
ON  r.MS  LISTED  BELOW.  A  "NO"  ANSWER  MUST  BE  EXPLAINED  OR  YOUR  RESPONSE  CAN  NOT  EE  USED  TO  RATE  THE 
CARRIER. 


DID  THE  CARRIER  RICK  UR  THE  MOBILE  HOME  ON  THE  AGREED  DATE  I 


DID  THE  CARRIER  RROVIDC  ALL  THE  REQUIRED  SERVICES! 


WAS  THE  MOBILE  HOME  ORRERCO  ROR  DELIVERY  ON  OR  BERORC  THE  REQUIRED  DELIVERY  DATE! 


WAS  THE  MOBILE  HOME  AND  ITS  CONTENTS  DELIVERED  WITHOUT  LOSS  OR  DAMAGE! 


IR  NOT.  WHAT  IS  THE  ESTIMATED  VALUE  OR  LOSS  AND/OR  DAMAGE!  < 


WAS  THE  CARRIER  COOPERATIVE  IN  CHECKING  THE  CONDITION  OR  YOUR  MOBILE  HOME  UPON  DELIVERY! 


DID  THE  CARRIER  PROVIDE  YOU  A  COMPLETED  MOBILE  HOME  INSPECTION  RECORD  AT  ORIGIN! 


WERE  THE  TRANSPORTATION  ORRICE  PERSONNEL  COURTEOUS  AND  HELPRUL  TO  YOU! 


NAME  OR  MEMBER  IMIONATURB  ONLYJ 


SECTION  III  -  TO  BE  COMPLETED  BY  THE  DESTINATION  ITO 


NAME  OR  DESTINATION  ITO  TTYPB"  m  "PRINT") 


CHECK  BELOW  III appllaaSM SIGNATURE 
NO  RESPONSE  RECEIVED  I 
FROM  MEMBER.  1 


RORM 
I  REB  SO 


1799 


EOITION  OR  I  /AN  !•  MAY  BE  USED  UNTIL  |  BSP  SB. 


PART  II 


(figure  7-7) 
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» 


MfORTAMT 

MCMIER  REPORT  ON  CARRIER  PERFORMANCE  - 
MOflUE  HOME  -  Transportation  office  at  SHIPMENT 
DESTINATION  b  to  furnish  this  evaluation  form  to 
the  Customer  within  five  days  of  mobile  home  delivery. 
It  may  be  provided  by  the  Government  Inspector  tf  an 
inspection  of  delivery  is  made  -  or  mailed  by  separate 
envelope  to  the  Customer  at  his  delivery  address.  The 
Destination  Transportation  Office  should  complete  the 
name  and  mailing  address  on  the  form  below,  as  well 
as  the  indicated  portions  on  the  reverse  side,  PRIOR 
TO  giving  it  to  the  Customer  for  evaluation  of  carrier 
service. 


FOLD  ALONG  THIS  LIN€ 


rriciAL  Business 
lTv  son  smvATi 
use  S300 


BUSINESS  REPLY  MAIL 


SinST  CLASS 


nenurr  no.  ness 


WASHINGTON.  DC 


POSTAGE  WILL  •£  SAID  BV  DEPARTMENT  OS  ARMY 


(figure  7-7,  cont’d) 


NO  POSTAGE 
NECESSARY 
IF  MAILED 
IN  THE 

UNITED  STATES 
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TRANSPORTATION  OF  PRIVATELY-OWNED  VEHICLES 


8000.  Purpose  and  Scope.  This  chapter  prescribes  procedures  and  provides 
guidance  for  the  transoceanic  shipment,  by  surface  means  only,  of  members’ 

POVs.  This  chapter  applies  to  all  POV  shipments  for  members  entitled  to  have  a 
POV  shipped  at  Government  expense  in  accordance  with  the  JFTR  (reference  (g>) 
and  appropriate  regulations  of  the  military  services.  These  provisions  apply 
to  the  shipment  of  POVs  to,  from,  and  between  overseas  areas  or  countries. 
Information  regarding  restrictions  can  be  found  in  the  appropriate  regulations 
of  the  military  services  and  the  PPCIG. 


8001.  Responsibilities. 

a.  Government  Responsibility.  The  Government’s  responsibility  begins 
once  the  POV  is  accepted  at  a  vehicle  processing  point  and  continues  until  it 
is  accepted  by  the  member  or  the  member’s  agent  at  the  destination  terminal  or 
receiving  vehicle  processing  center,  or  upon  delivery  to  a  commercial  storage 
facility  pending  pickup  by  the  member. 

b.  PPSO  Responsibilities.  In  addition  to  applicable  requirements  for 
counseling,  which  are  discussed  in  Chapter  1,  shall  stress  the  following: 

(1)  POV  entry  requirements  and  restrictions  as  shown  in  the  PPCIG. 

(2)  Member’ 8  responsibilities  in  preparing  the  POV  for  shipment,  as 
specified  in  paragraph  8005  below. 

(3)  Documentation  the  member  is  required  to  provide  when  turning-in 
the  POV  for  shipment. 

(4)  Member '8  responsibility  for  making  all  necessary  arrangements  for 
delivery  of  the  POV  to  the  origin  vehicle  processing  point  and  for  pickup  at 
the  destination  terminal. 

(5)  Vehicles  purchased  overseas  for  import  to  CONUS  that  fail  to  meet 
Federal  motor  vehicle  safety  and  emission  control  standards  are  subject  to 
being  impounded  by  the  US  Customs  Service.  All  expenses  for  establishing 

the  vehicle’s  compliance  with  US  standards  shall  be  borne  by  the  member. 

(6)  The  requirements  the  member  must  fulfill  in  order  to  participate 
voluntarily  in  the  D0D  POV  Import  Control  Program.  If  the  member  decides  to 
participate,  the  PPSO  shall  provide  the  member  information  on  obtaining  an 
EPA  waiver  letter  (see  paragraph  8003. d.,  below).  The  waiver  letter  will 
allow  the  member  10  working  days,  before  POV  turn-in  at  the  terminal,  to  have 
the  emission  control  components  removed. 


(7)  As  soon  as  the  information  is  available,  the  member  or  the 
member’s  agent  shall  provide  the  destination  military  terminal  an  address  for 
notification  of  the  POV's  arrival.  Failure  to  comply  promptly  with  this 
requirement  could  delay  receipt  of  the  POV  and  result  in  commercial  storage  at 
the  member's  expense. 

(8)  Any  and  all  charges  resulting  from  commercial  storage  due  to  the 
member’s  failure  to  pick  up  the  POV  at  destination  shall  be  payable  by  the 
member  directly  to  the  storage  firm. 

(9)  For  procedures  to  be  followed  by  the  member  to  request  shipment 
from  an  alternate  port,  see  paragraph  8004. c.,  below.  For  procedures  to  be 
followed  to  request  shipment  to  an  alternate  destination  port,  see  paragraph 
8004. c.,  below. 

(10)  Transportation  of  one  POV  owned  or  on  long  term  lease  (12  months 
longer)  by  the  member  or  the  member’s  dependent  and  intended  for  the  member  or 
dependent’s  personal  use  is  eligible  for  shipment  at  Government  expense.  To 
have  a  long-term  leased  vehicle  shipped  to  the  permanent  duty  station, 
designated  place,  or  other  authorized  destination,  the  member  must  provide 
written  authority  from  the  leasing  company,  which  includes  the  company’s 
acknowledgment  that  return  shipment  prior  to  the  member’s  next  PCS  is  a 
private  matter  between  the  company  and  the  member.  All  requirements  stated  in 
the  lease  are  the  responsibility  of  the  member. 

c.  Overseas  Terminal  Commanders’  Responsibilities.  The  overseas  terminal 
commanders  shall: 

(1)  Ensure  all  applicable  provisions  of  DOD  4500. 32-R  and  DOD 
5030. 49-R  are  adhered  to  in  the  shipment  of  POVs. 

(2)  Provide  adequate  facilities  for  the  in-processing  and 
out-processing. 

(3)  Ensure  the  exterior  surfaces  and  undercarriages  of  POVs  for 
shipment  to  CONUS  are  clean  and  free  of  soil  that  may  harbor  pests  or  other 
infested  matter.  The  interior  of  the  POVs  shall  be  free  of  trash,  debris,  and 
any  other  extraneous  material. 

(4)  Ensure  that  POVs  returning  to  Customs  territory  receive  a  Customs 
inspection  before  loading  and  that  all  required  Customs  documents  are 
completed  before  releasing  the  POV  for  loading  aboard  ship. 


8002.  Priority  of  Shipment  Through  HOT.  The  HOT  commander  shall  determine 
the  equitable  shipment  priority  of  the  transiting  POVs  based  on  the  order  in 
which  received  and  the  ROD  assigned. 
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8003.  DOD  POV  Import  Control  Program. 

a.  The  DOD  POV  Import  Control  Program  assists  participating  members  in 
protecting  their  vehicles’  emission  control  components  during  POV  operation  in 
overseas  areas  where  unleaded  fuel  is  unavailable  or  difficult  to  obtain. 

b.  Participation  in  the  DOD  POV  Import  Control  Program  requires  the 
removal  of  emission  control  components  before  the  vehicle  is  operated  on 
leaded  fuel  and  reinstallation  incident  to  return  to  the  United  States  or  to 
an  exempted  overseas  area.  Reinstallation  of  emission  control  components 
shall  be  certified  by  an  authorized  servicing  facility  or  inspection  agency. 

US  Customs  may  require  receipts  or  statements  from  agencies  showing  emission 
control  components’  installation.  Overseas  vehicle  processing  terminal 
personnel  shall  place  a  DD  Form  2023,  DOD  Catalytic  Converter  Import  Control 
Label,  in  the  windshield  of  POVs  being  returned  to  the  United  States  that  are 
in  compliance  with  program  requirements.  The  DD  Form  2023  allows  unrestricted 
entry  of  the  POV  at  the  U.S.  port  of  entry.  If  emission  control  components 
are  not  removed  before  vehicle  operation  overseas,  the  member  shall  install 
new  emission  control  components  before  shipment  to  the  United  States  or  ensure 
that  new  emission  control  components  shall  accompany  the  vehicle. 

c.  The  DOD  POV  Import  Control  Program  applies  only  to  vehicles  that 
have  1976  or  later  model  year  catalysts  or  oxygen  sensors  that  were  installed 
after  March  1,  1976.  Catalyst-equipped  vehicles  manufactured  before  1976  and 
1976  vehicles  shipped  overseas  before  March  1,  1976,  do  not  require  servicing 
and  are  allowed  unrestricted  entry  by  US  Customs,  provided  they  have  a 
manufacturer's  label  affixed  certifying  they  were  manufactured  in  compliance 
with  US  safety  and  emissions  standards.  Vehicles  returned  to  the  United 
States  from  exempted  areas  will  not  require  converter  servicing  provided  they 
have  manufacturers’  US  emission  control  certification  labels  affixed. 

d.  Member  participation  in  the  DOD  POV  Import  Control  Program  is 
strictly  voluntary,  and  all  costs  associated  with  the  removal  and  replacement 
of  emission  control  components  shall  be  borne  by  the  member.  The  removal  and 
replacement  of  emission  control  components  for  program  participants  can  be 
accomplished  by  facilities  located  near  the  port  or  local  service  centers. 

The  member  shall  acquire  an  EPA  waiver  letter  before  emission  control 
components  removal  anywhere  in  the  United  States. 

(1)  The  EPA  waiver  letter  will  allow  members  to  have  their  emission 
control  components  removed  10  working  days  before  turn-in  of  the  vehicle  to 
the  port. 

(2)  The  waiver  letter  can  be  obtained  through  the  local 
transportation  counseling  office. 

e.  Members  not  participating  in  the  DOD  POV  Import  Control  Programs  who 
are  returning  from  a  nonexempt  area  overseas  to  CONUS  with  a  1976  or  later 
model  POV  that  was  shipped  overseas  on  or  after  March  1,  1976,  will  not  have  a 
DD  Form  2023  placed  in  the  windshield,  and  the  member  will  have  to  post  a  cash 
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bond  with  US  Customs  at  the  US  port  of  entry  to  claim  the  vehicle.  Bonds 
required  may  be  in  an  amount  three  times  equal  to  the  value  of  the  POV  plus 
duty.  The  member  shall  provide  a  statement  of  the  vehicle’s  conformity  with 
US  EPA  emission  standards  within  120  days.  The  conformity  statement  must  be 
sent  to  the  District  Director  of  Customs. 

f.  Members  importing  a  motorcycle  manufactured  after  January  1,  1976, 
from  overseas  shall  have  a  manufacturer's  label  affixed  certifying  it  was 
manufactured  in  compliance  with  U.S.  emission  and  safety  standards.  If  the 
label  is  not  present  on  these  motorcycles,  the  provisions  of  paragraph 
8003. e.,  above,  regarding  bond  and  statement  of  conformity  apply. 

g.  In  addition  to  Federal  emission  control  standards,  the  State  of 
California’s  emission  statutes  require  all  1975  model  and  1976  model  catalyst- 
equipped  vehicles,  shipped  overseas  before  March  1,  1976,  and  returned  through 
California  ports,  to  undergo  inspection  and  have  active  converter  or  catalyst 
components  if  the  member  is  on  orders  for  assignment  in  California.  Members 
affected  by  this  exception  may  use  program  converter  servicing  facilities  to 
protect  their  POVs’  catalysts,  but  do  not  require  DOD  certification  to  avoid 
posting  bond  with  US  Customs  at  California  ports  of  entry. 

h.  Members  can  minimize  time  required  to  service  catalytic  converters  by 
making  an  appointment  with  the  converter  servicing  facility. 


8004 .  Turn-in  of  POVs  to  MOTs. 

a.  Responsible  MOTs.  The  CONUS  MOTs  responsible  for  accepting  and 
shipping  POVs  and  for  receiving  inbound  POVs  are  listed  in  Appendix  I,  Parts  I 
and  II. 

b.  Approval  for  Shipment  from  a  Primary  Port.  Approval  for  a  POV 
shipment  from  a  primary  port  is  not  required  before  POV  turn-in  at  the  port. 

c.  Approval  for  Shipment  from  an  Alternate  Port.  Prior  approval  of  a 
member ’8  application  for  a  POV  to  be  shipped  from  an  alternate  port  is 
required  before  the  POV  is  turned-in  at  the  alternate  port.  The  procedures 
for  requesting  shipment  through  an  alternate  port  are  as  follows: 

(1)  The  member  shall  submit  a  written  request  for  shipment  through  an 
alternate  port  to  the  PPSO  providing  the  counseling  service.  The  request  is 
to  be  in  the  letter  format  prescribed  in  Figure  8-1.  The  PPSO  receiving  the 
request  shall  verify  that  it  contains  all  required  information  and  forward 
request  to  the  Ocean  Cargo  Clearing  Authority  (OCCA)  having  jurisdiction  over 
the  desired  alternate  port. 

(2)  The  OCCA  shall  determine  within  3  working  days  whether  the  POV 
can  be  moved  from  the  desired  alternate  port.  If  approved,  the  OCCA  shall 
notify  the  alternate  port  and  return  the  approved  letter  to  the  member  with  an 
estimate  of  the  transit  time  required  for  delivery  to  the  destination  port. 


The  OCCA  also  shall  furnish  a  copy  of  the  letter  to  the  origin  PPSO.  If  the 
POV  cannot  be  moved  from  the  desired  port,  the  OCCA  shall  return  the  letter 
and  suggest  other  loading  ports  that  might  be  able  to  provide  the  required 
service. 

d.  Request  for  Shipment  to  an  Alternate  Destination  Port. 

(1)  If  the  member  desires  to  request  shipment  to  an  alternate 
destination  port,  this  fact  shall  be  identified  by  the  PPSO  and  preliminary 
arrangements  made  in  the  same  manner  as  the  shipment  from  an  alternate  port 
contained  in  paragraph  8004. c.,  above.  When  the  member  arrives  at  the 
terminal,  the  POV  processing  personnel  shall  place  an  annotation  on  the 
Private  Vehicle  Shipping  Document  for  Automobile  (DD  Form  788)  that  the 
alternate  shipping  destination  was  requested  by  the  member. 

(2)  The  member  shall  be  advised  that  any  excess  costs  resulting 
from  shipment  to  other  than  the  authorized  port  will  be  collected  from  the 
member.  Collection  arrangements  shall  be  made  in  accordance  with  the 
appropriate  regulations  of  the  sponsoring  military  service. 

e.  Assignment  of  RDD  to  POVs.  RDDs  shall  be  assigned  by  the  OCCA  having 
cognizance  over  the  port  of  exit  at  the  time  of  turn-in.  The  RDD  shall  be 
calculated  by  the  OCCA  as  realistically  as  possible  in  conjunction  with  the 
member's  needs  and  the  ocean  service  available  to  the  particular  destination. 
Factors  entering  into  the  RDD  calculation  are  the  number  of  days  required  for 
POV  processing,  port  hold  time,  ocean  transit  time,  and  processing  time  at  the 
port  of  discharge.  The  member  shall  be  advised  of  the  RDD  assigned  to  the 
POV,  and  every  effort  shall  be  made  by  the  OCCA,  the  MSC,  and  the  destination 
port  activity  to  meet  the  assigned  RDD.  RDDs  will  not  be  assigned  to 
shipments  of  foreign-made  vehicles  initially  purchased  overseas  being  shipped 
at  the  member's  expense  on  a  space-available  basis. 


8005.  Preparing  POVs  for  Shipment. 

a.  Member's  Requirements.  Failure  by  the  member  or  the  member's  agent  to 
comply  with  the  following  requirements  shall  be  a  basis  for  the  loading 
terminal  to  refuse  to  accept  the  vehicle  for  shipment. 

(1)  The  member  shall  ensure  that  the  POV  is  in  a  safe  operating 
condition  when  turned-in  at  the  port  for  shipment. 

(a)  A  vehicle  for  shipment  from  CONUS  to  overseas  should  have  a 
valid  inspection  sticker  (if  required)  from  the  State  in  which  the  vehicle  is 
registered. 

(b)  The  member  shall  ensure  that  the  POV  to  be  shipped  overseas 
meets  all  host-country  restrictions  and  requirements.  Many  host  countries 
restrict  the  entry  of  POVs  with  broken  glass  or  faulty  headlights,  horn, 
muffler,  steering  and  braking  systems,  etc.  Safety  inspection  requirements  of 


the  overseas  command  could  cause  delay  In  release  of  the  POV  at  destination  If 
the  vehicle  is  found  to  be  in  an  unsafe  condition.  If,  in  the  opinion  of  the 
MOT  commander  or  the  terminal  commander’s  representative,  the  POV  is  not  in  a 
safe  operating  condition  and  is  unsuitable  or  hazardous  for  shipment,  the  POV 
shall  be  rejected.  The  POV  will  not  be  accepted  for  shipment  until  the  member 
has  corrected  the  deficiencies.  POVs  that  do  not  meet  host-country  standards 
may  be  impounded  by  local  authorities  and  not  permitted  to  leave  the  port. 

(2)  The  member  shall  ensure  that  only  authorized  personal  articles 
listed  below  remain  in  the  POV  when  it  is  turned-in  for  processing.  The 
member  shall  remove  all  household  items  and  camping  equipment  from  the  POV. 
Tool  boxes  and  tools  may  not  exceed  the  value  prescribed  by  the  individual 
military  service  regulations.  Radios,  citizen- band  radios,  tape  decks,  tapes, 
and  cassettes  not  installed  as  original  equipment  shall  be  removed  by  the 
owner  before  turn-in  of  the  vehicle.  Only  those  items  of  personal  property 
specified  below  may  be  left  in  the  vehicle: 

(a)  Items  considered  to  be  normal  vehicular  tools  such  as; 
jacks,  tire  irons,  lug  wrenches,  tire  chains,  fire  extinguishers,  tire 
inflators,  first  aid  kits,  jumper  cables,  warning  triangle /trouble  lights,  and 
basic  hand  tools  (i.e.  screwdrivers,  pliers,  wrenches,  and  hammers.) 

(b)  One  spare  tire  and  two  tires  with  wheels  (either  mounted  or 

unmounted) . 

(c)  Cribs  or  child’s  car  seats,  either  built  into  or  accessory 
to  the  vehicle,  for  the  movement  of  children  to  or  from  the  MOT. 

(d)  Luggage  racks,  small  items  such  as  thermos  bottles,  bottle 
warmers ,  car  cushions ,  blankets ,  and  similar  items  for  the  comfort  or 
convenience  of  the  member  during  long  motor  trips.  Such  items  may  be  shipped 
with  the  vehicle  only  if  they  can  be  loaded  into  and  secured  in  the  carton 
(26  X  10  X  14  inches)  that  is  normally  provided  for  vehicular  tools  and 
accessories.  For  POVs  to  be  containerized,  these  articles  may  be  placed  in 
the  trunk,  without  a  carton. 

(e)  Catalytic  converters,  catalyst  components  (pellets),  oxygen 
sensors,  or  pipe  segments  used  to  replace  converters  in  overseas  areas. 

(3)  The  shipment  of  flammable  or  hazardous  material,  including 
flares,  oils,  waxes,  and  polishes,  is  prohibited,  except  for  small  quantities 
of  touch-up  paint  (between  .5  and  3  oz),  when  properly  sealed  to  prevent 
leakage  and  will  not  pose  a  hazard  during  movement.  Propane  tanks  on  camper- 
or  motor  home-type  vehicles  shall  be  purged.  (Written  certification  of 
purging  shall  be  provided  by  a  professional  individual  or  company  qualified  to 
perform  such  purging — not  by  the  member.) 
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(4)  The  member  shall  turn-in  one  complete  set  of  keys  (including  a 
gas-cap  key  if  applicable)  with  the  vehicle  at  the  time  of  delivery  to  the 
vehicle  processing  point.  The  member  should  be  counseled  to  retain  a  second 
complete  set  of  keys  and  to  have  them  available  at  the  time  of  pickup  at 
destination.  When  the  vehicle’s  design  permits,  the  vehicle  itself,  the 
trunk,  and  the  glove  compartment  shall  be  locked  by  the  member. 

(5)  Because  a  vehicle  may  be  subjected  to  freezing  temperatures 
during  transit,  the  member  shall  safeguard  the  vehicle’s  cooling  system  with  a 
nonalcoholic,  permanent-type  antifreeze  solution  testing  to  minus  20  degrees 
Fahrenheit  or  lower  if  the  military  shipping  agency  determines  it  to  be 
necessary.  If  the  member  decides  not  to  fulfill  this  requirement,  an 
appropriate  signed  release  shall  be  secured  by  POV  processing  personnel. 

(6)  The  member  shall  ensure  that  the  POV  contains  no  more  than 
one-fourth  tank  of  gasoline  when  it  is  delivered  to  the  loading  MOT  because 
the  fuel  system  may  be  drained  before  shipment  and  only  a  minimum  replacement 
will  be  made  at  destination.  Claims  for  drained  gas  will  not  be  honored. 

(7)  POVs  with  diesel  engines  may  be  shipped  with  the  fuel  tanks 
full  or  partially  full. 

(8)  The  member  shall  ensure  that  all  exterior  surfaces  and 
undercarriages  of  POVs  are  clean  and  free  of  soil  and  other  foreign  matter 
before  turn-in.  The  member  or  agent  shall  provide  the  destination  terminal  an 
address  where  notification  can  be  made  of  arrival  and  availability  for  pickup 
of  the  POV. 

(9)  A  letter  of  authorization,  simple  power  of  attorney,  or  other 
acceptable  evidence  of  agency  will  be  required  to  deliver  a  vehicle  by  someone 
other  than  the  member’s  spouse  (when  the  spouse  is  on  the  orders).  A  power  of 
attorney  is  necessary  for  anyone  other  than  the  member,  including  the  spouse, 
to  pick  up  a  vehicle.  Notarization  is  not  necessary  except  when  a  POV  is 
being  shipped  to  the  Philippines  by  someone  other  than  the  member. 


8006.  Loading  MOT  Requirements.  When  a  POV  is  received  at  a  MOT,  terminal 
personnel  shall  ensure  that  the  member  or  the  member’s  agent  has  complied  with 
all  requirements  above.  Failure  of  the  member  to  comply  with  these 
requirements  may  be  a  basis  for  the  terminal  to  refuse  acceptance  of  the  POV 
for  shipment.  If  the  POV  is  accepted  for  shipment,  terminal  personnel  shall 
prepare  the  vehicle  for  shipment  as  follows: 

a.  On  vehicles  intended  for  break-bulk  shipment,  items  susceptible  to 
loss,  damage,  or  pilferage  shall  be  removed  from  the  exterior  of  the  vehicle 
and  packed  in  a  suitable  container.  These  items  will  not  be  removed  from 
vehicles  intended  for  containerized  shipment  or  from  vehicles  intended  for 
movement  to  Alaska,  Guam,  or  Hawaii.  Windshield  wipers  will  not  be  removed 
from  vehicles  intended  for  shipment  aboard  roll-on  or  roll-off  (Ro/Ro)  type 
vessels  to  allow  their  use  during  loading  or  unloading  in  rainy  weather. 
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b.  Items  susceptible  to  loss  or  damage  (such  as  hubcaps,  cigarette 
lighters,  and  tools)  shall  be  placed  in  a  suitable  packing  container  (with 
dimensions  of  approximately  26  X  10  X  14  inches).  The  items  packed  in  the 
container  shall  be  listed  on  the  packing  list  of  accessories  on  the  applicable 
DD  Form  788.  Catalytic  converters  and  other  emission  control  components  or 
converter  replacement  pipes  accompanying  vehicles  also  shall  be  listed  on  the 
DD  Form  788,  even  if  those  items  are  not  packed  in  the  accessory  box.  Local 
HOT  procedures  may  be  established  to  identify,  on  the  DD  Form  788,  788-1,  or 
788-2  (Figures  8-2,  8-3,  &  8-4  respectively),  any  additional  installed  items 
that  are  susceptible  to  pilferage  or  damage  and  could  result  in  substantial 
claim  against  the  Government. 

c.  49  U.  S.  C.  176.905  specifies  the  conditions  under  which  POVs  are  to 
be  shipped  with  respect  to  fuel  in  tanks : 

(1)  POVs  intended  for  breakbulk  shipment  are  to  be  completely  drained 
of  gasoline  and  the  engine  will  be  allowed  to  run  until  the  fuel  system  is 
completely  drained.  Battery  cables  will  be  disconnected  and  taped  to  prevent 
accidental  connection  with  battery  terminals. 

(2)  POVs  intended  for  containerized  shipment  may  be  shipped  with 
gasoline  tanks  no  more  than  one-fourth  full  provided  that  battery  cables  are 
disconnected  and  taped  and  the  following  warning  is  affixed  to  the  door  of  the 
containers  "WARNING  -  MAY  CONTAIN  EXPLOSIVE  MIXTURES  WHEN  MIXED  WITH  AIR-KEEP 
IGNITION  SOURCES  AWAY  WHEN  OPENING."  The  warning  must  be  on  a  contrasting 
background  and  be  readily  legible  from  a  distance  of  25  feet. 

(3)  POVs  intended  for  shipment  on  Ro/Ro,  LST  or  LSM-type  ships  may  be 
shipped  with  fuel  tanks  one-fourth  full.  There  is  no  requirement  to 
disconnect  batteries  for  Ro/Ro  shipments. 

(4)  All  of  the  above  provisions  are  also  applicable  to  diesel-powered 
vehicles  with  the  exception  that  for  breakbulk  and  Ro/Ro  shipments,  fuel  tanks 
are  allowed  to  be  shipped  with  110  gallons  or  less  in  fuel  tanks.  The 
one-fourth  full  tank  rule  for  containerized  shipment  does  apply  to  diesel 
vehicles. 

d.  The  trunk,  glove  compartment,  and  other  spaces  of  the  vehicle  shall  be 
inspected  to  ensure  that  no  unauthorized  items  of  personal  property  have  been 
left  in  the  vehicle.  When  the  vehicle  is  in  the  terminal  staging  area 
awaiting  load,  it  shall  be  secured  by  closing  all  windows  and  locking  all 
doors  and  compartments. 

e.  Keys  to  all  vehicles  shall  be  tagged  with  a  Vehicle  Key  Tag,  DD  Form 
1864.  All  appropriate  information  shall  be  entered  on  the  DD  Form  1864  and 
the  keys  attached  with  nylon  or  other  durable  cord.  DD  Form  1864  also  shall 
be  used  to  identify  the  location  of  the  vehicle  in  the  terminal  storage  area. 
Keys  removed  from  vehicles  shall  be  stored  in  a  locked  container. 


f.  When  POVs  are  loaded  aboard  breakbulk  or  Ro/Ro  ships,  all  doors  shall 
be  locked  and  windows  rolled  up,  and  tagged  keys  shall  be  turned  over  to  the 
ship's  master  for  security  in  transit.  When  POVs  are  containerized,  the 
tagged  keys  shall  be  left  in  the  ignition. 

g.  A  sign  stating  'Warning  -  The  transmission  of  this  vehicle  is  engaged 
and  emergency  brake  set.  Disengage  both  before  movement  of  vehicle"  shall  be 
placed  in  the  rear  window  of  all  POVs  loaded  in  containers.  The  sign  shall  be 
reproduced  locally  by  the  using  port  terminal  and  must  be  at  least  8  X  10  1/2 
inches  in  size. 

h.  All  POVs,  especially  camper  types,  shall  be  decubed  to  the  maximum 
practicable  extent,  provided  decubing  does  not  damage  the  accessories  or  body 
of  the  vehicle.  Decubing  shall  be  accomplished  only  with  the  consent  of  the 
member  or  the  member's  agent. 

i.  When  a  motorcycle  or  motorbike  is  shipped  at  Government  expense  as  a 
POV,  crating  shall  be  performed  only  when  required  for  safe  transportation. 

If  crating  is  necessary,  the  cost  shall  be  borne  by  the  Government  and  charged 
to  the  fund  citation  used  by  the  sponsoring  military  service  to  pay 
port-handling  and  ocean  transportation  charges. 

j.  All  POVs  eligible  for  participation  in,  and  in  compliance  with,  the 
DOD  *0V  Import  Control  Program  returning  to  the  United  States  shall  have  a  DD 
Form  2023  attached  to  the  interior  of  the  vehicle  windshield.  DD  Form  2023 
will  not  be  provided  unless  the  member  provides  the  overseas  POV  loading 
terminal  a  receipt  from  a  converter  servicing  facility  or  local  garage 
documenting  that  the  converter  or  oxygen  sensor  has  been  reinstalled,  or  the 
member  has  an  active  converter  or  oxygen  sensor  accompanying  the  POV  for 
reinstallation  in  the  United  States  or  its  territories  and  possession. 

k.  Appropriate  entries  shall  be  made  on  the  port’s  priority  list  of 
vehicles,  and  expeditious  movement  consistent  with  the  RDD  shall  be  arranged. 
Terminal  commanders  shall  ensure  all  vehicles  are  held  in  a  secure  area  until 
they  are  loaded  aboard  vessel. 


8007.  Procedures  at  Destination  Ports. 

a.  When  the  POV  arrives,  it  shall  be  placed  in  a  secure  area,  with 
doors  locked  and  windows  rolled  up,  pending  pickup  by  the  member  or  the 
member's  agent.  A  notification  of  arrival  shall  be  sent  to  the  member  or 
agent  within  5  working  days  of  the  POV’s  arrival.  The  notification  shall 
include  any  damage  that  would  make  the  vehicle  inoperable  or  unsafe  to  drive. 
When  the  member  or  agent  arrives  at  the  destination  port  to  accept  the 
vehicle,  terminal  personnel  shall  accomplish  the  following: 

(1)  Provide  sufficient  fuel  without  charge,  if  necessary,  so  the 
vehicle  can  be  driven  to  a  commercial  source. 
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(2)  Reconnect  the  battery  cables. 


r 


(3)  Replace  all  accessories  removed  for  shipment,  including  those 
accessories  removed  in  decubing  the  vehicle. 

(4)  Inspect  the  vehicle  jointly  with  the  member  or  the  member’s 
agent,  as  prescribed  in  paragraph  8016  below. 

(5)  Monitor  vehicles  eligible  for  participation  in  the  DOD  POV  Import 
Control  Program.  If  a  vehicle  participating  in  the  DOD  POV  Import  Control 
Program  did  not  have  catalysts  or  oxygen  sensors  reinstalled  overseas  before 
the  shipment,  the  US  POV  processing  terminal  shall  advise  the  member  or  agent: 

(a)  That  catalysts  or  oxygen  sensors  shall  be  reinstalled 
within  30  calendar  days.  Failure  to  have  catalysts  or  oxygen  sensors 
reinstalled  is  a  civil  violation  punishable  by  a  fine  of  up  to  $10,000  and 
impoundment  of  the  vehicle. 

(b)  Of  the  location  of  the  converter  servicing  facility  near  the 

terminal. 

(c)  That  the  member  must  return  proof  to  the  terminal  within  30 
calendar  days  showing  that  the  catalysts  or  oxygen  sensors  have  been 
reinstalled.  Terminals  shall  forward  the  appropriate  documentation  as 
prescribed  in  the  Privately-Owned  Vehicle  Import  Control  Program  (MTMCR  55-64) 
for  members  that  fail  to  comply. 

b.  Member’s  Failure  to  Accept  the  POV.  If  the  POV  is  not  picked  up 

by  the  member  or  the  member’s  authorized  agent  within  a  reasonable  period  of 
time  (normally  not  to  exceed  45  days  from  the  postmarked  date  of  the 
notification  of  arrival)  and  the  storage  space  is  required  by  the  unloading 
MOT,  the  terminal  commander  may  place  the  vehicle  in  commercial  storage  at  the 
member’s  expense.  The  member  shall  be  advised  15  days  in  advance  by 
return-receipt-required  mail  of  the  date  the  POV  shall  be  turned-in  to 
commercial  storage  and  that  any  charges  resulting  from  such  commercial  storage 
shall  be  payable  by  the  member  directly  to  the  storage  firm.  When  POVs  are 
placed  in  commercial  storage,  the  member  shall  be  advised  of  the  date  such 
storage  began  and  the  name,  address,  and  telephone  number  of  the  commercial 
storage  firm. 

c.  Abandoned  Vehicles.  Vehicles  abandoned  at  MOTs  by  members  shall 
be  disposed  of  in  accordance  with  DOD  4160. 21-M.  The  member 

may  elect  to  surrender  voluntarily  title  and  possession  of  the  vehicle  to  the 
Government  for  personal  convenience. 

d.  Loss  and  Damage.  If  a  vehicle  is  damaged  while  in  the  custody 

of  the  Government,  terminal  personnel  shall  assist  in  moving  the  vehicle  and 
verifying  data  for  claims  and  shall  provide  whatever  further  assistance  may 
be  reasonably  required  by  the  member  to  restore  the  vehicle  to  working 
condition. 
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8008.  Application  for  Shipment.  Application  for  the  shipment  of  a  POV  will 
be  made  on  the  appropriate  DD  Form  788  (see  Chapter  1  for  application 
procedures).  DD  Form  788  is  available  through  normal  distribution  channels. 

a.  DD  Form  788  for  automobiles. 

b.  DD  Form  788-1  for  vans. 

c.  DD  Form  788-2  for  motorcycles. 


8009.  Purpose  of  the  DD  Form  788.  DD  Form  788  shall  be  used  for: 

a.  Inspecting  and  reporting  the  condition  of  the  POV  and  detecting 
damage  and  pilferage  during  shipment.  The  form  shall  give  a  complete 
description  of  the  POV’s  condition  during  all  phases  of  shipment  when  it  is  in 
the  custody  of  the  Government. 

b.  Determining  the  validity  of  claims  for  loss  or  damage  and  for 
determining  third-party  responsibility.  Since  the  vehicle  is  reinspected  at 
each  phase  of  the  shipment,  responsibility  for  loss  or  damage  can  be 
determined  accurately. 

c.  Documenting  members’  declarations  regarding  the  DOD  POV  Import 
Control  Program  for  eligible  POVs. 


8010.  Use  of  the  DD  Form  788. 

a.  The  applicable  DD  Form  788  shall  be  prepared  for  each  POV  shipped 
through  the  terminal.  The  form  shall  be  filled  out  by  typewriter  or 
ball-point  pen  to  ensure  all  copies  of  the  form  are  legible.  DD  Form  788 
shall  be  executed  at  the  time  the  POV  is  delivered  to  the  port  for  shipment. 

b.  When  a  vehicle  is  delivered  directly  to  a  commercial  terminal  for 
loading  and  shipment  and  a  DD  Form  788  is  not  available,  the  applicable 
commercial  carrier’s  form  shall  be  prepared  and  used  instead  of  the  DD 
Form  788. 

c.  When  a  vehicle  is  delivered  to  a  military  terminal  or  activity 

for  further  transfer  to  a  commercial  terminal  for  loading  and  shipment,  both 
the  DD  Form  788  and  the  appropriate  commercial  carrier’s  form  shall  be 
prepared.  If  the  POV  is  stuffed  in  a  sea-van  container  at  the  military 
terminal  or  activity,  precluding  inspection  of  the  vehicle  by  the  commercial 
carrier,  only  the  DD  Form  788  shall  be  used  to  record  the  condition  of  the 
POV.  The  commercial  carrier’s  form  still  shall  be  prepared  for  use  as  a 
shipping  document. 
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d.  When  a  vehicle  is  delivered  to  a  military  terminal  or  activity  and 
requires  transshipment  to  another  military  terminal,  two  sets  of  DD  Form  788 
shall  be  prepared.  The  originating  military  terminal  will  designate  itself  as 
the  POE  on  the  first  DD  Form  788  and  the  transshipping  terminal  as  the  POD. 

The  first  DD  Form  788  shall  record  the  condition  of  the  vehicle  upon  receipt 
from  the  member  or  member's  agent  and  during  transfer  until  receipt  from  the 
shipping  terminal.  The  originating  terminal  shall  designate  the  transshipping 
terminal  as  the  POE  on  the  second  DD  Form  788  and  the  ultimate  destination 
terminal  as  the  POD.  This  second  DD  Form  788  shall  record  the  condition  of 
the  vehicle  upon  receipt  from  the  original  terminal  and  during  transfer  until 
receipt  by  the  member  or  member's  agent  at  the  ultimate  destination  terminal. 
The  originating  terminal  shall  retain  one  copy  of  each  DD  Form  788  for  local 
files  and  forward  all  remaining  copies  of  the  second  DD  Form  788  to  the 
transshipping  terminal  with  the  vehicle.  Distribution  of  the  first  DD  Form 
788  shall  be  prescribed  in  paragraph  8018. 


8011.  Preparation  of  the  DD  Form  788.  The  DD  Form  788  shall  be  used  in  five 
distinct  phases  of  the  POV  shipping  process.  In  each  of  the  five  phases,  the 
two  illustrations  of  a  POV  that  designate  the  front  and  rear  and  left  and 
right  views  of  the  vehicle  shall  be  used  to  record  the  approximate  locations 
of  exterior  damage.  A  set  of  six  codes  are  provided  on  the  form  ("X,*  "T," 
square,  diamond,  circle,  and  asterisk)  for  use  during  each  of  four  to  six 
inspections  of  the  vehicle's  condition.  The  individual  making  the  inspection 
shall  mark  the  appropriate  code  on  the  vehicle  illustrations  at  the 
approximate  location(s)  of  exterior  damage.  The  POV  condition  codes  shall  be 
used  to  illustrate  the  type  of  damage  to  the  exterior  of  the  POV  in  item  8  and 
the  interior  in  items  9  and  10. 


8012.  Phase  I  -  Receipt  of  POV  at  Loading  Terminal. 

a.  Upon  receipt  of  the  POV  for  shipment,  personnel  at  the  loading  MOT 
shall  prepare  the  first  six  lines  of  the  DD  Form  788. 

(1)  All  TCMD  Data  will  be  filled  out  in  accordance  with  DOD  4500. 32-R 
(reference  ( i ) ) . 

(2)  Body  Type  shall  describe  the  number  of  doors  and  type  of  vehicle, 
such  as  2DR  SD  and  4DR  WGN. 

(3)  Vehicle  Identification  Number  shall  be  taken  from  the  POV  or  the 
member *8  vehicle  registration  card. 

(4)  Odometer  reading  shall  be  taken  from  the  POV. 

(5)  Vessel  (Voyage  Number)  is  self-explanatory. 


8-12 


(6)  Authorization,  Charges  Paid,  etc.:  The  activity  that  issued  the 
member's  orders  shall  be  entered.  If  the  member  is  required  to  pay  (that  is, 
POV  in  excess  of  20  measurement  tons,  space-available  shipment)  for  all  or 
part  of  the  shipment,  the  amount  collected  also  shall  be  entered.  All  other 
pertinent  data  relating  to  the  collection  shall  be  entered  in  Item  14 
(miscellaneous  information). 

(7)  Date  Loaded  and  Storage  Location  are  self-explanatory. 

(8)  Billing  Address  for  Notification  Purposes:  Enter  the  best 
possible  address  where  the  member  can  be  located.  This  could  be  a  home 
address,  unit  address,  or  post  office  box.  Separation  transfer  point  is  not 
an  acceptable  address. 

b.  The  authorized  Government  inspector  shall  perform  a  joint  inspection 
of  the  vehicle  with  the  member  or  the  member’s  agent.  During  this  inspection, 
the  code  “X"  shall  be  used  to  record  any  existing  damage  or  deficiency  on  the 
vehicle  illustrations  in  item  8  of  the  DD  Form  788. 

c.  The  accessory  items  to  be  shipped  with  the  POV  shall  be  placed  in  the 
carton  provided  by  the  loading  terminal  and  shall  be  jointly  inventoried  by 
the  inspector  and  the  member  or  the  member’s  agent.  These  items  shall  be 
listed  in  the  accessories  blocks  in  item  10  of  the  DD  Form  788.  Other 
authorized  accessories  accompanying  the  vehicle  and  not  packed  in  the  carton 
(catalytic  converter,  for  example)  also  shall  be  listed,  and  the  location  of 
the  accessory  will  be  specified,  for  example,  "in  trunk." 

d.  Upon  completion  of  the  inspection  and  inventory,  the  Government 
inspector  shall  sign  and  date  the  DD  Form  788  in  Item  2.  The  inspector’s  full 
name  shall  be  printed  legibly  below  the  signature. 

e.  The  member  or  member’s  agent  shall  acknowledge  by  signing  and  dating 
the  DD  Form  788  in  item  1  that  the  inspection  of  the  vehicle  as  recorded  in 
item  6  is  a  true  representation  of  the  vehicle’s  condition  at  the  time  of 
turn-in  for  shipment  and  that  the  conditions  governing  shipment  have  been 
accepted. 

f.  In  item  12,  the  member  shall  indicate  the  correct  declarations 
regarding  DOD  POV  Import  Control  Program  participation  or  nonparticipation. 

(1)  When  using  DD  Form  788  or  788-1,  Block  A,  B,  C,  or  D  first  shall 
be  checked,  as  appropriate.  If  block  D  is  checked,  the  correct  option 
pertaining  to  import  or  export  shall  be  selected.  In  the  import  or  export 
section,  if  the  member’s  POV  is  equipped  with  only  a  catalytic  converter,  only 
one  block  shall  be  checked.  If  the  vehicle  has  both  a  catalytic  converter  and 
an  oxygen  sensor,  two  blocks  shall  be  checked  (one  pertaining  to  the  catalyst 
and  one  pertaining  to  the  oxygen  sensor),  except  for  the  following  conditions: 

(a)  For  import  -  If  either  the  catalyst  or  the  oxygen  sensor  is 
not  accompanying  the  vehicle,  it  is  only  necessary  to  check  block  4. 
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(b)  For  export  -  Only  block  4  need  be  checked  if  the  member 
desires  not  to  participate  in  the  program. 

(2)  When  using  DD  Form  788-2  (motorcycles),  block  A,  B,  or  C  shall  be 
checked,  as  appropriate. 

(3)  For  all  vehicles  that  fall  under  block  A  or  D4,  members  shall  be 
informed  that  they  will  have  to  post  a  bond  with  U.S.  Customs  before  the 
vehicle’s  release. 

g.  If  the  POV  being  shipped  from  CONUS  is  a  foreign-manufactured  POV,  the 
member  shall  be  briefed  on  the  importance  of  retaining  the  annotated  copy  of 
the  DD  Form  788  for  the  necessary  proof  of  ownership  when  return 
transportation  is  required. 

8013.  Phase  II  -  Loading  Terminal  Check  in  Stow.  Phase  II  of  the  inspection 
process  shall  record  changes  in  the  vehicle’s  condition  from  the  time  the 
vehicle  is  jointly  inspected  by  the  member  or  agent  and  terminal  personnel. 

a.  An  optional  inspection  block  is  provided  for  any  inspections  deemed 
necessary  by  the  terminal  commander.  The  inspector  shall  use  the  "T"  code  to 
record  any  loss  or  damage  not  already  designated  by  the  "X"  code. 

b.  The  inspector  shall  sign  and  date  item  3  on  the  DD  Form  788. 

c.  The  terminal  commander  shall  ensure  that  each  vehicle  is  inspected 
before  departure  and  shall  observe  the  stuffing  and  loading  of  a  POV  to 
determine  the  in-stow  condition  and  presence  of  accessories. 

d.  The  inspector  shall  use  the  "square"  code  to  record  any  loss  or  damage 
not  already  designated  by  the  "X"  or  "T"  code.  If  additional  loss  or  damage 
exists  and  the  inspection  is  made  by  stevedore  personnel,  the  inspector  shall 
notify  immediately  the  terminal's  POV  processing  personnel.  Terminal 
commanders  shall  develop  internal  procedures  to  assist  in  claim  recovery  for 
POV  damage  caused  by  contractors. 

e.  The  inspector  shall  sign  and  date  item  4  on  the  DD  Form  788. 

8014.  Phase  III  -  Discharge:  Terminal  Check  in  Stow.  Phase  III  records  the 
condition  of  the  POV  aboard  the  vessel  upon  arrival  at  the  POD. 

a.  The  terminal  commander  shall  ensure  that  each  vehicle  is  inspected 
in-stow  before  discharge  at  the  POD  and  shall  determine  whether  stevedore  or 
terminal  personnel  perform  the  inspection. 


b.  The  inspector  shall  use  the  "diamond"  code  to  record  any  loss  or 
damage  not  already  designated  by  an  "X,"  "T,"  or  "square*  code.  The  inspector 
shall  indicate  in  item  14  whether  loss  or  damage  appears  to  be  vessel  operator 
or  loading  terminal  responsibility.  Those  appearing  to  be  vessel-related 
shall  be  brought  to  the  attention  of  the  vessel  operator. 

c.  The  vessel  operator’s  representative  shall  sign  and  date  item  5  on  the 
DD  Form  788. 


8015.  Phase  IV  -  Release  of  Custody  by  Discharge  Stevedore.  Phase  IV  begins 
when  the  vehicle  has  been  inspected  in  stow  at  the  discharge  terminal  and  ends 
with  the  release  of  custody  by  the  discharge  terminal  stevedore.  Phase  IV 
documents  shall  note  any  changes  in  the  vehicle’s  condition  that  occur  during 
discharge  operations.  Stevedore  and  terminal  representatives  shall  jointly 
inspect  the  vehicle  after  it  has  been  off-loaded  and  released  to  the  custody 
of  the  Government  and  annotate  any  damages  not  annotated  previously  on  the 
DD  Form  788. 

a.  The  terminal  representative  shall  use  the  "circle"  code  to  record  any 
loss  or  deimage  not  designated  already  by  an  "X,"  "T,"  "square,"  or  "diamond" 
code. 

b.  The  terminal  representative  shall  sign  and  date  the  DD  Form  788  at 
item  6. 

c.  An  optional  inspection  block  is  provided  for  an  additional  inspection 
if  deemed  necessary  by  the  terminal  commander.  The  inspector  shall  use  the 
■asterisk"  code  to  record  any  loss  or  damage  not  already  designated  by  the 
"X,"  "T,"  "square,"  "diamond,"  or  "circle"  codes. 

d.  The  inspector  shall  sign  and  date  item  7  on  the  DD  Form  78&. 


8016.  Phase  V  -  Receipt  by  Member  at  Destination.  The  fifth  and  final  phase 
of  the  POV  shipping  process  begins  when  the  member  or  the  member’s  agent 
arrives  to  pick  up  the  POV  at  the  destination  terminal.  No  damage  codes  will 
be  used  during  the  final  shipment  phase. 

a.  The  authorized  Government  inspector  shall  perform  a  joint  inspection 
of  the  vehicle  with  the  member  or  the  member's  agent,  noting  any  damage  or 
discrepancies  in  the  vehicle’s  condition  on  both  POD  copies  of  the  DD 
Form  788.  The  packing  container  of  accessory  items  shall  be  opened  and  the 
contents  jointly  inventoried.  The  member  or  the  member’s  agent  may  annotate 
any  exceptions  to  the  vehicle’s  condition  in  item  13,  column  1,  on  the  reverse 
of  both  POD  copies  of  the  DD  Form  788.  The  Government  inspector  shall  record 
agreement  or  disagreement  with  the  member’s  exceptions  in  item  13,  column  2. 
When  appropriate,  the  Government  inspector  shall  indicate  whether  the 
exceptions  taken  by  the  member  represent  "ordinary  wear  and  tear"  that 
reasonably  should  be  expected  in  the  normal  shipment  of  vehicles. 
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b.  Upon  completion  of  the  inspection,  the  member  or  the  member's  agent 
shall  acknowledge  receipt  of  the  vehicle  by  signing  and  dating  the  reverse  of 
both  POD  copies  of  the  DD  Form  788  in  item  15. 

c.  The  Government  inspector  shall  sign  and  date  the  DD  Form  788  in  the 
space  provided  below  the  member's  signature  and  release  the  POV  to  the  member 
or  the  member's  agent. 

8017.  Processing  Service.  The  processing  service  information  for  the  POE  and 
POD  in  item  11  shall  be  checked  as  to  the  type  of  service  performed.  The 
"other"  block  can  be  used  for  any  other  service  required  by  the  port  (for 
example,  keys). 

8018.  Distribution  of  DD  Form  788  at  POE.  Copies  of  DD  Form  788  shall  be 
reproduced  and  distributed  according  to  operational  requirements  of  the 
loading  and  discharging  terminals  and  shall  include  results  of  the  loading 
terminal's  in-stow  inspection.  Distribution  of  the  DD  Form  788  at  the  POE 
shall  be  as  follows: 

a.  The  member  or  the  member's  agent  shall  be  provided  one  copy  of  the  DD 
Form  788. 

b.  The  original  and  one  copy  of  the  DD  Form  788,  along  with  one  copy  of 
the  member’s  orders,  shall  be  placed  in  the  glove  compartment  of  the  vehicle. 
For  motorcycle  or  motorbike  shipments,  the  original  and  one  copy  of  the  DD 
Form  788  plus  one  copy  of  the  member’s  orders  shall  be  placed  in  the  container 
with  the  vehicle,  in  a  waterproof  pouch  on  the  outside  of  the  container  or  in 
a  waterproof  pouch  affixed  to  the  vehicle  if  it  is  not  containerized.  If  the 
waterproof  pouch  is  affixed  to  the  vehicle,  care  shall  be  exercised  to  ensure 
the  vehicle  is  not  damaged  or  marred.  All  original  DD  Forms  788  shall  remain 
with  the  POV  when  a  vehicle  is  transshipped  from  one  military  terminal  to 
another  and  more  than  one  DD  Form  788  is  prepared. 

c.  One  copy  of  the  DD  Form  788  plus  one  copy  of  the  member’s  orders  shall 
be  retained  for  file  at  the  POE. 

d.  Two  copies  shall  be  forwarded  by  mail  to  the  POD,  to  arrive  before  the 

POV. 

e.  One  copy  shall  be  forwarded  to  U.S.  Customs  Service,  as  applicable. 

f.  One  copy  shall  be  forwarded  to  the  terminal  documentation  section. 


8019.  Distribution  of  the  DD  Form  788  at  the  POD.  At  the  POD,  the  DD  Form 
788  shall  be  distributed  as  follows: 
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a.  One  copy  of  the  DD  Form  788  and  one  copy  of  the  member’s  orders  shall 
be  retained  by  the  POD  for  local  files. 

b.  One  copy  shall  be  provided  to  the  member  after  completion  of  the  final 
inspection. 

c.  Retrograde  POVs  shall  have  U.S.  Department  of  Transportation  HS  Form  7 
and  a  DD  Form  2023  accompanying  the  POV.  DD  Form  2023  shall  be  affixed  to  the 
interior  of  the  vehicle  windshield  of  1976  and  newer-model  catalyst-equipped 
POVs  shipped  overseas  after  February  29,  1976,  and  returned  to  the  United 
States,  provided  the  member  or  agent  presents  proof  that  active  emission 
control  components  accompany  the  vehicle. 
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FORMAT 

(Date) 

SUBJECT:  Request  for  Sbipaent  of  POV  through  CONUS  Alternate  Port 
THRU:  (Origin  ITO) 

TO:  MECOBO  (See  DoD  Regulation  4500. 32-R,  Vol  I,  Appendix  D,  for  address) 

1.  Request  authority  to  ship  ay  POV  through  _ (alternate  port) _ . 

Vehicle  can  be  delivered  to  port  on  (date)  ,  for  shipaent  to 

(destination) _ .  Request  delivery  date  overseas  is  _ (date _ L 

2.  Vehicle  data  is  a  follows: 

a.  Make _ 

b.  (State  and  License  No.) 

c.  (Body  Type) _ 

d.  (Year) _ 

3.  I  acknowledge  that  cost  incurred  by  selection  of  an  alternative  port  which 
exceed  the  regular  routing  costs  will  be  charged  to  ae. 

(Member* s  naae/grade) 

(Address) _ 

(Telephone  No.) _ 


MECOBO  1st  (Date) 

SUBJECT:  Request  for  Shipaent  of  POV  Through  Alternate  Port 

1.  Permission  (granted _ (not  granted) _ . 

2.  Reason(s)  not  granted. 

(MECOBO) 

4-12.1 


(figure  8-1) 


PRIVATE  VEHICLE-  SHIPPING  DOCUMENT  *****  ANO  VIA*  owners  name,  grade.  im 

lUad  Privacy  Acs  ftrtwW  on  FUvam  bafocv 


|  COLOB  AMD  BODY  TVP«  (BILLING  AOOKft  FOB  NOTIFICATION  PUMPOSCS 


UTMOB1ZATIOM,  CHABGCS  PAID.  CTC. 


MOTOR  NUM1CR 


MANUrACTURIRt  SCBIAL  NUMBER  t SPEEDOMETER  HEAPING  I  LICENSE  NUMBER  AND  STATE 


TCMOW  °°C  IO  CONSIGNOR  (•— 14) 

data” 


RECEIVING  LOCATION  j  RACK  (2R— 2t)  j  TRANSPORTATION  CONTROL  NUMBER  (J0-4R)  |  CONSIGNEE  <47~S2) 


PRIORITY  (»3) 


TR  ACCOUNT  <S4-t7) 


EIGHT  (11-71)  (CUBE  (77-10 


PIER  OPERATIONS 


DATE 


CCCIVCO  BY 


LOCATION 


VESSEL 


STOWAGE  LOCATION  (CONTAINER  NUMBER) 


OATE  LOADED 


HATCH  CHECKER 


INSPECTED  in  MV  PRESENCE  CONDITION  ACKNOWLEDGED  AS  CHECKED  BELOW 
AND  CONDITIONS  GOVERNING  SHIPMENT  ON  REVERSE  SIOE  ACCEPTED. 

- -  - - 

SIGNATURE  OP  OWNER  OR  AGENT  OATC 


NAME  OP  AGENT  (Print  ONLY ) 


INSPECTION 


ADDRESS  (City.  State.  Zip  Code I 


DATE  CHECKER'S  PRINTED  NAME 


CD  HUBCAPS 
CD  WINOSHIELO  WIPERS 
□  sioc  4  rear  mirror; 
CD  riNDCn  SKIRTS 

D  ANTENNA 

CD  luggage  racks 

O  ASM  TRAVS 


PACKING  LIST  OF  ACCESSORY  ITEMS 


HD  SEATBELTS  G  SPARK  R.UGS 

□  TOOL  BOX  OR  POUCH  HD  FAN  BELT 

CD  HAND  TOOLS  HD  TOW  CHAIN  OR  ROTE 

HD  JACK  HD  JUMPER  CABLES 

HD  LUG  WRENCH  ■  CD 

CD  TIRE  gorge  D 

HD  TIRE  POMP  HD 


EDITION  OF  t  DEC  T*  WILL  Rl  USED  UNTIL  EXHAUSTED. 

(figure  8-2) 
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HD  CIGAR  LIGHTER 

HD  SEATBELTS 

Li  FLOOR  MATS 

CD  TOOL  BOX  OR  POUCH 

HD  CUSHION 

ED  HANO  TOOLS 

□  flashlight 

HD  TACK 

ED  TROUBLE  LIGHT 

CD  LUG  WRENCH 

O  THERMOS  TUG  OR  COOLER 

CD  tire  GORGE 

CD  TIRE  POMP 

EORM 
I  APR  >* 


THE  PRIVACY  ACT  Of  9 974.  tmthmUj:  nth  17,  IOC 
Section  3  729.  3727  and  Title  10.  USC  2934.  Wrincipoi Purpose  ft) 
1*4  at  a  shipping  focument  for  inspection  mod  documentation  to 
detect  damage  end  pilferage  during  shipment  of  privately  owned 
vehicle*  of  military  member *.  dependent*,  pod  Dtpartm eat  ol 
Defence  employee*.  Mtmhmt  UpCL  at  Wee  mReetimg  eoodUton  of 
vehicle*  before  and  after  shipment  (tl  Accumulating  damage  in  for 
motion  for  use  in  determining  validity  of  claim «  for  damages  filed  by 
member  and  any  third  party  rvepaneahihly  tit  As  rcgnare*  by  Harms 
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CHAPTER  9 


SHIPMENT  PROCEDURES  FOR  PRIVATELY-OWNED  FIREARMS 


9000.  Purpose.  This  chapter  provides  policies  and  procedures  for  movement  of 
a  member’s  privately-owned  firearms  (POFs),  both  interstate  and  import/export 
to  and  from  the  United  States. 


9001.  Limitations  and  Prohibitions. 

a.  Members  desiring  to  transport  or  ship  a  National  Firearms  Act 
(reference  (n))  firearm  or  a  destructive  device  in  interstate  or  foreign 
commerce  must  receive  written  permission  from  the  Director  of  the  Bureau  of 
Alcohol,  Tobacco,  and  Firearms  (ATF),  Washington,  DC  20026. 

b.  The  transport  of  any  type  muffling  device  or  silencer  for  a  firearm  is 
prohibited  from  shipment. 

c.  Any  weapon  or  device  from  which  an  explosive  charge  may  be  expelled 
while  concealed  on  the  person  is  prohibited  from  shipment. 


9002.  Authorization. 

a.  Shipment  of  Firearms  Within  CONUS.  Members  are  authorized  to  ship  all 
conventional  firearms,  antique  firearms,  war  trophies,  and  surplus  military 
firearms,  provided  the  owner  is  in  possession  of  appropriate  licenses  and 
permits  or  documentation  required  by  law. 

b.  Exportation  of  Firearms  from  the  United  States.  Members  are 
authorized  to  export  all  conventional  firearms,  antique  firearms,  war 
trophies,  and  surplus  military  firearms,  provided  the  owner  is  in  possession 
of  appropriate  licenses,  permits,  and  documentation.  All  shipments  are 
subject  to  the  restrictions  or  limitations  of  each  destination  area  that  are 
published  in  the  PPCIG  and  respective  military  service  regulations. 

c .  Importation  of  Firearms  to  the  United  States. 

(1)  Military  members  are  authorized  to  import  to  the  United  States 
all  firearms  previously  taken  out  of  the  United  States  by  the  member  and  those 
firearms  acquired  while  overseas  for  the  member’s  personal  use.  The  member 
may  import  war  trophies  and  surplus  military  firearms  if  authorized  by  the 
member’s  respective  military  service.  Importation  shall  be  to  the  member’s 
place  of  residence  and  shall  comply  with  those  State  and  local  ordinances. 
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(2)  DOD  civilian  employees  are  authorized  to  import  to  the  United 
States  only  those  firearms  that  have  been  certified  by  US  Customs  and  have 
been  taken  overseas  by  the  employees.  Firearms  acquired  by  the  employee  while 
overseas  may  not  be  imported  directly  to  the  United  States.  The  employee 
shall  contact  an  authorized  dealer  in  his  or  her  State  of  residence  in  the 
United  States  to  act  in  his  or  her  behalf  to  obtain  a  permit  for  importation, 
after  which  the  employee  may  obtain  the  firearm  directly  from  the  dealer. 


9003.  Responsibilities  of  Members.  Members  shall: 

a.  Obtain  and  provide  copies,  upon  request,  of  documentation 
authorizations,  individual  licenses,  or  registration  forms  for  the  firearms  to 
be  shipped  as  a  part  of  an  authorized  personal  property  shipment. 

b.  Ensure  all  applicable  laws  and  regulations  of  the  U.S.,  foreign 
countries,  and  municipalities  are  complied  with  regarding  the  possession, 
carrying,  registration,  and  shipment  of  POFs.  Military  members  are  also 
subject  to  respective  military  service-prescribed  limitations  and  regulations. 

c.  Ensure  all  firearms  are  free  of  explosive  charges  when  turned-over  for 
shipment . 


9004.  Application  for  Shipment  of  Firearms.  A  separate  DD  Form  1299  shall  be 
executed  when  the  firearm  is  not  to  be  packed  and  shipped  with  the  HHG  or  UB. 
The  make,  model,  caliber,  and  serial  number  of  all  firearms  to  be  shipped 
shall  be  listed  on  the  shipment  inventory,  whether  shipped  separately  or  as  a 
part  of  HHG  or  UB.  It  is  advisable  for  the  member  to  obtain  a  Customs  Form 
4457  (Certificate  of  Registration)  from  the  nearest  US  Customs  office  before 
shipment  from  the  United  States  as  proof  of  ownership  in  the  United  States. 
Upon  reentry  to  U.S.  Customs  territory,  the  member  shall  provide  proof  of 
ownership  in  the  United  States.  The  statement  "This  shipment  contains 
firearms"  shall  be  placed  in  the  Description  of  Articles  block  on  the  PPGBL. 


9005.  Shipment  by  ITGBL  or  DPM. 

a.  When  either  ITGBL  or  DPM  is  used,  the  carrier  or  contractor  shall 
inventory,  identify,  and  pack  at  the  member’s  residence.  Under  no 
circumstances  may  a  carrier  or  contractor  remove  firearms  from  a  residence  to 
a  warehouse  or  other  facility  to  prepare  them  for  shipment. 

b.  Under  federal  law,  the  carrier  or  contractor  shall  be  notified  that 
firearms  are  being  transported. 

c.  Authorized  firearms  may  be  included  in  accompanied  baggage  that  is 
not  accessible  to  the  owner  and  is  transported  in  the  cargo  compartment  of 
the  aircraft  or  vessel. 


9-2 


d.  Firearms  shall  be  placed  in  the  number  1  external  shipping  container 
positioned  so  that  they  are  readily  accessible  for  examination  by  customs  when 
required.  The  container  will  be  closed  at  the  member's  residence. 


9006.  Shipment  by  MAC. 

a.  Policies  and  procedures  for  the  transport  of  firearms  by  MAC  aircraft 
are  outlined  in  MAC  Manual  76-1. 

b.  Unless  restricted  by  foreign  governments,  members  may  carry  unloaded, 
unprohibited  firearms  in  stowed  baggage  upon  declaration  of  those  firearms  to 
MAC  passenger  service  personnel. 

c.  Firearms  accepted  for  transport  shall  be  cleared  of  all  ammunition  and 
placed  in  stowed  baggage  or  in  the  custody  of  the  aircraft  commander’s 
representative  during  the  flight. 

d.  Individual  firearms  may  be  transported  as  stowed  baggage  when  encased 
in  a  suitable  gun  container  and  documented  as  part  of  the  passenger’s 
authorized  baggage  allowance. 

9007.  Shipment  through  the  US  Postal  Service. 

a.  The  US  Postal  Service  may  be  used  as  an  alternate  method  of  shipment 
of  handguns  and  other  firearms  when  offered  as  an  official  shipment  between 
personal  property  shipping  offices  (PPSOs). 

b.  Registered  mail  is  required  for  these  shipments. 

c.  Consignment  Guide  instructions  apply. 

d.  Include  with  the  weapons,  an  approved  ATF  Form  6,  Part  II,  and 
ATF  Form  6A,  if  required,  under  the  provisions  of  DOD  5030. 49R,  Customs 
Inspections  Regulation  for  those  shipments  entering  the  continental  United 
States  (CONUS).  Additionally,  a  PS  Form  2966-A,  Parcel  Post  Customs 
Declaration,  must  be  prepared  and  affixed  to  the  parcel.  The  PS  Form  2966-A 
should  be  redlined  unless  the  shipment  complies  with  US  Customs  certification 
procedures,  i.e.,  acceptable  proof  of  prior  ownership  in  the  United  States, 
the  three-firearm  limitation  exception  or  whether  firearm  is  subject  to  duty. 

e.  Mailings  from  an  AP0  or  FPO  cannot  exceed  70  pounds  in  weight  and  100 
inches  in  length  and  girth  combined.  Mailings  from  the  48  contiguous  states 
cannot  exceed  15  pounds  in  weight  and  not  more  than  60  inches  in  length  and 
girth  combined. 

f.  Due  to  complications  that  may  arise  with  this  method  of  shipment, 

PPSOs  must  limit  use  of  this  service  to  those  situations  where  the  member  has 
departed  the  area  and  the  shipment  could  not  otherwise  be  handled  through 
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normal  shipping  methods.  Problems  which  may  occur  are:  lack  of  adequate 
storage  capability  at  the  destination  PPSOs,  inability  to  effect  tracer  action 
until  60  days  after  shipment  was  made,  and  postal  service  liability  rules. 


9008.  Reporting  Discrepancies.  Carriers,  PPSOs,  and  members  discovering 
theft,  attempted  theft,  or  nonreceipt  of  firearms  shall  report  the  incident 
immediately  to  their  activity  commander  and  by  message  to  HQMTMC,  ATTN:  MTSS 
and  MTPP.  This  report  shall  contain  the  origin  and  destination  of  the 
shipment;  the  member’s  name,  rank,  and  military  service;  a  description  and 
serial  number  of  the  firearm;  law  enforcement  agencies  notified;  and  all  other 
information  concerning  the  incident.  DOD  components  shall  establish 
procedures  to  ensure  appropriate  information  is  submitted  through  provost 
marshal  or  security  officer  channels  to  the  National  Crime  Information  Center 
and  to  the  DOD  central  registry  upon  discovery  of  loss,  theft,  or  recovery  of 
lost  or  stolen  firearms. 
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CHAPTER  10 


SPECIALIZED  PROCEDURES 


10000.  Shipment  Tracing. 

a.  Purpose  and  Scope.  This  section  establishes  procedures  for  tracing 
and  reporting  DOD  personal  property  shipments.  It  includes  shipments  by  all 
methods  and  modes  of  transportation  that  have  been  tendered  by  a 
representative  of  a  DOD  Component.  This  section  applies  to  all  shipments  for 
which  a  PPGBL  or  other  shipping  document  has  been  issued.  Shipments  moving  in 
the  DTS  are  subject  to  the  DOD  4500. 32-R. 

b.  Administration  of  Tracers.  Personal  property  shipments  shall  be 
traced  to  ascertain  current  location,  status,  and  new  ETA  when  the  needs  of 
the  member  require  such  action;  when  the  shipment  has  not  arrived  by  the  RDD 
and  the  carrier  has  not  reported  a  delay  to  the  destination  PPSO;  or  when  the 
carrier-reported  ETA  has  elapsed. 

(1)  When  tracing  domestic  and  International  TGBL  shipments,  including 
"BLUEBARK, *  the  following  procedures  apply: 

(a)  The  destination  PPSO  shall  first  exhaust  all  telephone-TELEX 
avenues  through  the  carrier  or  the  carrier’s  agent  at  destination  to  locate 
the  property. 

(b)  If  the  property  is  not  located,  the  destination  PPSO  shall 
prepare  a  message  in  two  parts.  Part  I  is  for  carrier  action  and  is  sent  to 
the  home  office  of  the  carrier.  All  ITGBL  tracers  will  be  addressed  using 
carriers  telex  number  shown  in  MTMC  ITGBL  Personal  Property  Carrier  Approval 
booklet.  Part  II  is  for  the  origin  PPSO  to  read  as  follows: 

•Review  of  the  service  provided  reveals  the  carrier  is  in 
violation  of  the  Tender  of  Service  (T0S),  paragraph  41e,  for 
failure  to  provide  origin  and  destination  notification  of 
shipment  delay.* 

All  tracer  messages  shall  be  transmitted  electronically  under  routine 
precedence.  The  only  time  a  priority  precedence  shall  be  used  is  in  the  case 
of  hardship  to  the  member  caused  by  nonreceipt  of  the  property.  All  tracer 
messages  will  include  an  information  copy  to  the  origin  PPSO. 

(2)  Tracer  messages  shall  contain  the  following  information  elements 
and  any  other  information  pertinent  to  the  shipment: 

(a)  Member’s  last  name,  first  name,  middle  initial,  rank,  branch 
of  military  service,  and  SSN. 
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(b)  Commodity  shipped  (UB  or  HHG). 

(c)  Mode  or  code  of  shipment. 

(d)  Origin  PPSO,  including  GBLOC. 

(e)  Destination  PPSO,  including  GBLOC. 

(f)  Date  of  pickup. 

(g)  RDD. 

(h)  PPGBL,  airway  bill  number,  TCN,  flight  number,  vessel,  or 
voyage  number,  if  known. 

(i)  POC  including  name,  and  commercial  telephone  number. 

(j)  Remarks,  including  all  actions  taken  on  tracing  this 
shipment  before  this  message.  Actions  will  be  listed  in  chronological  order. 

(3)  Tracer  messages  shall  ask  the  carrier  to  furnish,  within  24  hours 
(for  domestic  shipments)  or  120  hours  (for  international  shipments),  the 
current  status,  location,  and  ETA. 

(4)  If  shipment  information  is  not  available,  the  carrier  is  required 
to  provide  an  interim  reply  within  24  hours  or  120  hours,  as  appropriate, 
giving  an  estimated  date  for  final  reply. 

(5)  When  a  carrier  advises  in  a  reply  that  the  Code  5,  T,  or  J 
shipment  has  entered  the  DTS,  the  destination  PPSO  shall  initiate  a  tracer  in 
accordance  with  MILSTAMP  DOD  4500. 32-R  procedures. 

(6)  When  there  is  no  reply  to  the  initial  tracer  message  within  24  or 
120  hours,  or  the  reply  is  uninformative  the  destination  PPSO  shall  initiate  a 
second  tracer  to  the  home  office  of  the  carrier  in  the  same  format  as  the 
original.  It  will  state  "second  request,"  and  the  MTMC  area  command  or 
overseas  component  for  the  origin  and  the  destination  PPSO  shall  be  added  as 
an  information  addressee.  The  area  commands  shall  assist  in  obtaining 
information  on  the  shipment.  If  the  shipment  is  an  Army  or  Air 
Force-sponsored  shipment,  the  major  command  of  the  origin  and  destination  PPSO 
shall  also  be  added  as  an  information  addressee. 

PART  II 

For  origin  PPSO:  Add  TOS  paragraph  25  (Failure  to  trace  and  provide 
shipment  status  in  a  timely  manner)  to  the  list  of  TOS  violation(s)  in  Part  II 
of  the  message.  Identify  the  appropriate  area  command /over seas  component  as 
an  information  addressee. 
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(7)  When  there  is  no  reply  to  the  second  tracer  within  24  or  120 
hours  (as  appropriate)  or  the  reply  is  uninformative,  the  destination  PPSO 
shall  initiate  a  "third*  tracer  request  in  the  same  manner  as  above.  In  this 
request  the  appropriate  HTMC  area  command  or  overseas  component  responsible 
for  the  origin  PPSO  shall  be  elevated  to  action  addressee.  The  appropriate 
MTMC  area  command  or  overseas  component  responsible  for  the  destination  PPSO 
will  an  information  addressee.  The  message  also  shall  include  the  military 
service  headquarters  of  the  member  as  an  information  addressee.  The  MTMC  area 
command  or  overseas  component  not  receiving  a  response  to  their  inquiries  will 
elevate  the  action  to  the  Commander,  HQMTMC,  for  assistance.  Third  tracer 
request  will  contain  a  Part  III  for  the  origin  PPSO  as  follows: 

"For  origin  PPSO:  The  destination  PPSO  will  recommend  the  origin 
PPSO  suspend  the  carrier  for  the  TOS  violations  cited  in  the 
previous  tracer  messages." 

c.  Shipments  Moving  by  the  PPM.  When  tracing  DPM  shipments,  the 
destination  PPSO  shall  follow  these  procedures: 

(1)  Determine  whether  the  property  has  been  received  at  the  warehouse 
facility  or  by  the  destination  DPM  packing  and  containerization  contractor. 

(2)  Send  a  tracer  message  to  the  origin  PPSO  if  the  property  is  not 
located.  The  origin  PPSO  shall  respond  within  24  hours  (for  domestic)  or  120 
hours  (for  international).  If  the  shipment  data  is  not  available,  the  origin 
PPSO  shall  provide  an  interim  reply  giving  an  estimated  date  for  final  reply. 
The  message  format  and  communications  media  shall  be  the  same  as  indicated  in 
paragraph  10000. b. (2). 

(3)  Initiate  a  tracer  in  accordance  with  DOD  4500. 32-R  when  the 
origin  PPSO  advises  that  the  DPM  shipment  was  forwarded  and  received  by 
the  POE. 

(4)  When  there  is  no  reply  to  the  initial  or  subsequent  tracer 
request  or  the  reply  is  uninformative  the  second  or  third  request,  as 
applicable,  shall  be  performed  as  stated  in  paragraph  10000. b. (6)  or 
10000. b. (7)  except  that  the  messages  shall  be  sent  to  the  origin  PPSO. 

(5)  When  the  property  is  received,  the  PPSO  initiating  tracers  shall 
notify  all  addressees. 


10001.  Los 8  and  Damage. 

a.  Purpose  and  Scope.  This  section  establishes  procedures  and  provides 
guidance  concerning  claims  for  loss  or  damage  to  personal  property  shipments 
and  documents  required  for  processing  and  adjudication  of  claims  by  military 
service  claims  offices. 
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b.  Report  of  Loss  or  Damage.  The  military  member  shall  be  counseled  to: 

(1)  In  conjunction  with  the  carrier,  complete  Section  B  and  sign  the 
DD  Form  1840  at  the  time  of  delivery. 

(2)  Within  70  days  from  date  of  delivery,  submit  all  three  copies  of 
the  completed  DD  Forms  1840  and  1840R  to  the  appropriate  claims  office. 

(3)  Retain  (3)  signed  and  completed  copies  of  the  DD  Form  1840. 

(4)  Annotate  additional  loss  or  damage  found  after  delivery  on  the  DD 
Form  1840R  (reverse  of  DD  Form  1840). 

(5)  Within  70  days  from  date  of  delivery  submit  all  (3)  copies  of  the 
completed  DD  Form  1840  and  DD  Form  1840R  to  the  appropriate  claims  office. 

The  claims  office  will  return  one  copy  of  the  DD  Form  1840R  to  the  PPSO 
acknowledging  receipt  for  use  in  filing  claim,  provide  one  copy  to  the  carrier 
for  notice  of  additional  loss  and  or  damage,  and  retain  one  copy  for  filing 
within  the  claims  office. 

(6)  Contact  the  PPSO  for  any  assistance  required  at  time  of  delivery 
and  for  any  supporting  documents  required  in  processing  a  claim. 

c .  Notice  of  Loss  or  Damage.  DD  Form  1840  (Figure  10-1). 

(1)  When  the  PPSO  is  notified  of  loss  or  damage,  the  PPSO  shall: 

(a)  Retain  the  carrier  provided  copy  of  the  DD  Form  1840. 

(b)  Conduct  inspection  for  loss  or  damage  upon  request  by 
service  member  or  military  service  claims  office  within  10  workdays  of  request 
and  prepare  the  DD  Form  1841  (Government  Inspection  Report). 

(c)  Upon  request  provide  a  copy  of  the  PPGBL  and  any  other 
shipment  documents  to  assist  member  in  a  filing  a  claim. 

(d)  Contact  the  PPSO  for  any  assistance  required  at  time  of 
delivery  and  for  any  supporting  documents  required  in  processing  a  claim. 

(2)  Claims  offices  will  return  one  copy  to  member  acknowledging 
receipt  for  use  in  filing  claim;  provide  one  copy  to  the  carrier  for 
additional  for  notice  of  additional  loss  and/or  damage;  retain  one  copy  for 
filing  within  the  claims  office;  and  send  a  legible  copy  of  the  DD  Form  1840R 
to  the  destination  PPSO,  as  specified  in  block  20  of  the  PPGBL.  DD  Form  1840R 
may  be  batch-mailed  to  the  destination  PPSO  at  least  weekly,  assuring  that  all 
forms  submitted  reach  the  destination  PPSO  within  10  calendar  days  of  receipt 
from  customer /member . 
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.  Government  Inspection  Report.  DP  Form  1841  (Figure  10-2 


L. 

(1)  Upon  receiving  a  report  of  damage  to  a  personal  property 
shipment,  the  PPSO  shall  conduct  an  inspection  of  the  property  and  prepare  a 
DD  Form  1841.  The  PPSO’s  inspection  shall  be  conducted  within  10  working  days 
of  receiving  of  the  report  of  damage.  The  inspection  report  shall  describe 
the  nature  and  extent  of  the  damage  and  present  the  PPSO’s  explanation  of  the 
probable  cause  of  the  damage. 

(2)  Distribution. 


(a)  The  original  shall  be  forwarded  to  the  appropriate  claims 
judge  advocate  or  investigating  officer,  with  all  required  supporting 
documents  below. 

(b)  One  copy  shall  be  provided  to  the  member. 

(c)  One  copy  shall  be  retained  by  the  PPSO. 

(d)  One  copy  furnished  the  origin  PPSO. 

(e)  One  copy  furnished  the  carrier  assigned  on  the  PPGBL. 


e.  Supporting  Documents.  In  addition  to  the  DD  Form  1841,  Government 
Inspection  Report,  the  PPSO  will  forward  to  the  Army  or  Air  Force  Claims  Judge 
Advocate,  Claims  Office  or  in  the  case  of  the  Navy,  Marine  Corps,  or  Coast 
Guard,  the  Claims  Investigating  Officer  or  if  there  is  no  local  claims  office, 
to  the  owner  of  the  damaged  property  for  use  in  filing  a  claim,  any  of  the 
following  documents  which  are  available  in  the  PPSO: 


(1)  One  copy  of  the  PPGBL  or  other  document  used  for  shipment  or 

storage. 

(2)  One  copy  of  DD  Form  619  (Figure  5-4). 

(3)  One  copy  of  any  inventories  or  warehouse  receipts  used  for  the 
shipment  that  indicate  condition  of  the  property  at  the  time  of  pickup, 
movement  to  storage,  surrender  to  an  intermediate  carrier,  and  final  delivery. 

(4)  One  copy  of  the  receipt  provided  to  the  contractor  fore  a  DPM 
shipment . 

f .  Personal  Property  Loss /Damage  Claims  Information  Report,  RCS 
MTMC-56(R2) .  ~  ” 

(1)  When  a  loss  or  damage  has  been  reported  on  a  personal  property 
shipment  and  claim  has  been  duly  processed,  the  military  service  claims  office 
shall  submit  a  Personal  Property  Loss /Damage  Claims  Information  Report  to  the 
Commander,  MTMC,  ATTN:  MTPP-M,  5611  Columbia  Pike,  Falls  Church,  VA 
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22041-5050.  The  report  shall  be  submitted  monthly  and  is  due  on  the  first 
workday  of  each  month.  (The  report  for  the  Air  Force  is  due  at  the  end  of 
each  HQ  USAF-level  processing  cycle.) 


(2)  The  Personal  Property  Loss /Damage  Claims  Information  Report  shall 
consist  of  the  following  major  data  elements  for  each  claims  action  reported: 

(a)  PPGBL  or  other  shipping  document  number. 

(b)  Date  or  claim. 

(c)  Adjudicated  amount  claimed. 

(d)  Amount  paid  by  the  Government. 

(e)  Amount  claimed  against  the  carrier. 

(f)  Amount  paid  by  the  carrier. 

(g)  Date  claim  was  settled. 


10002.  Inconvenience  Claims.  The  carrier  industry  generally  has  shown 
willingness  to  honor  reasonable  inconvenience  claims  that  are  the  direct 
result  of  the  carrier’s  failure  to  pick  up  or  deliver  personal  property 
shipments  on  agreed-upon  dates.  While  carriers  are  not  required  by  the  Tender 
of  Service  to  settle  or  honor  claims  for  inconvenience,  the  member  is  entitled 
to  submit  such  a  claim  and  shall  be  provided  all  appropriate  assistance  in 
seeking  the  claim’s  settlement. 

a.  PPSO  Responsibilities.  Both  origin  and  destination  PPSOs  are 
responsible  for  the  following: 

(1)  Advising  the  member  of  the  member’s  right  to  file  an 
inconvenience  claim  against  the  carrier  for  out-of-pocket  expenses  incurred  as 
a  direct  result  of  the  carrier’s  failure  to  pick  up  or  deliver  the  member’s 
personal  property  shipment  on  agreed-upon  dates. 

(2)  Advising  the  member  of  the  importance  of  obtaining  receipts  for 
all  out-of-pocket  expenses  incurred  as  a  result  of  the  carrier’s  service 
failure.  When  difficult  or  impossible  to  obtain  receipts,  a  statement  should 
be  obtained  from  the  member  certifying  that  the  claims  is  correct  and 
accurate. 

(3)  Advising  the  member  that  claims  should  include  only  the 
cost-of-living  expense  over  and  above  what  would  normally  be  expended  if  the 
shipment  had  been  picked  up  or  delivered  on  the  required  dates.  The  member 
should  be  cautioned  that  out-of-pocket  costs  claimed  shall  be  for  bona  fide 
necessary  extra  expenditures.  Care  shall  be  exercised  by  the  member  to  select 
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hotels  or  motels  with  rates  that  are  considered  reasonable.  Additionally,  the 
rental  or  purchase  cost  of  tangible  household  items  shall  be  reasonable  and 
relate  directly  to  relieving  a  definite  hardship  being  suffered  by  the  member 
or  the  member's  dependents. 

(4)  Advising  the  member  of  the  carrier's  policy  on  inconvenience 
claims  (when  the  PPSO  has  been  provided  a  statement  of  policy  from  the 
carrier).  Some  carriers  have  filed  statements  with  PPSOs  that  require 
notification  before  out-of-pocket  expenditures.  PPSOs  shall  furnish  a  copy  of 
the  carrier's  policy  statement  to  the  member  as  soon  as  the  shipment  is 
delayed  beyond  the  RDD. 

b.  Filing  Inconvenience  Claims. 

(1)  Army  and  Air  Force  members  shall  receive  assistance  in 
preparation  of  their  claim  from  the  destination  transportation  office.  Navy 
and  Marine  Corps  members  may  obtain  assistance  from  either  the  local 
transportation  office,  legal  assistance  office,  or  the  claims  processing 
office.  In  all  cases,  the  member  is  required  to  file  claims  directly  with  the 
home  office  of  the  carrier. 

(2)  If  the  claim  is  denied  by  the  carrier,  the  member  shall  contact 
the  PPSO  for  additional  assistance.  The  PPSO  shall  appeal  the  denial  to  the 
home  office  of  the  carrier,  stating  in  the  appeal  the  facts  in  the  case  and 
the  reasons  the  PPSO  feels  the  claim  should  be  honored. 

(3)  If  the  PPSrt  is  unsuccessful  in  resolving  the  claim,  the  file 
shall  be  forwarded  to  tne  major  commands  (for  Army  and  Air  Force  members), 
military  service  headquarters  for  Marine  Corp  members,  and  the  Navy  Material 
Transportation  Office,  Norfolk,  Virginia  for  Navy  members.  The  command  or 
military  service  headquarters  shall  verify  the  reasonableness  of  the  claim 
and,  as  necessary,  forward  it  to  the  Commander,  MTMC,  for  assistance  in 
resolving  the  claim  with  the  carrier.  Each  claim  submitted  to  the  command 
military  service  headquarters  by  the  PPSO  shall  contain  the  following: 

(a)  A  statement  from  the  PPSO  as  to  the  reasonableness  of  the 

claim. 

(b)  The  actual  pickup  of  delivery  dates. 

(c)  The  agreed-upon  pickup  date  and  RDD. 

(d)  A  copy  of  the  PPSO’s  appeal  to  the  carrier  and  the  carrier’s 

reply. 

(e)  A  copy  of  the  member's  initial  claim  letter  and  the 
carrier’s  reply  thereto,  if  available. 

(f)  Copies  of  the  member’s  receipts  for  out-of-pocket  expenses. 
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(g)  Any  other  pertinent  data  or  documents  to  support  the  claim. 


(4)  If  the  Commander,  MTMC  is  unable  to  resolve  the  claim  with  the 
carrier,  the  member  shall  be  advised  of  the  right  to  seek  recourse  by  civil 
court  action  against  the  carrier. 


10003.  Unusual  Occurrence. 

a.  Purpose  and  Scope.  This  section  describes  procedures  to  be  followed 
to  provide  timely  and  necessary  traffic  management  support  whenever  an  unusual 
occurrence  as  described  below  occurs.  This  section  applies  to  all  modes  and 
methods  of  transportation  and  storage  discussed  in  this  regulation.  The 
provisions  apply  to  the  shipment  and  storage  of  personal  property  in  CONUS  and 
overseas  areas.  These  provisions  apply  to  all  unusual  occurrences  including, 
but  not  limited  to,  the  following: 

(1)  Acts  of  God/natural  disasters  (such  as  floods,  fires,  storms, 
earthquakes) . 

(2)  Strikes,  labor  disputes,  work  stoppages. 

(3)  Civil  disturbances. 

(4)  Unlawful  entries,  vandalism,  theft. 

(5)  Seizure  of  a  carrier’s/contractor’s  facility  for  failure  to  pay 
just  debts. 

(6)  Closure  of  a  carrier’s/contractor’s  facility  due  to  a  court 

order. 

(7)  Carrier  service  failure/cessation  of  operations /bankruptcy  (see 
paragraph  10007.) 

b.  Actions  to  be  Taken  by  PPSOs  (CONUS  and  Overseas).  PPSOs  who  receive 
notification  of  an  unusual  occurrence  (as  defined  in  paragraph  10003. a.)  shall 
comply  with  the  following  actions,  as  appropriate: 

(1)  Immediately  notify  the  applicable  MTMC  area  command/overseas 
component /designated  representative  as  appropriate.  Also  notify  the 
appropriat  next  higher  headquarters  through  the  installation  commander.  When 
the  unusual  occurrence  has,  or  can  be  expected  to  have,  an  adverse  effect  upon 
the  movement  or  storage  of  personal  property,  notification  should  be  by 
message  or,  under  extreme  emergency  conditions,  by  telephone.  When  the 
initial  report  is  by  telephone,  it  shall  be  confirmed  by  message  not  later 
than  the  next  work  day.  The  report  shall  include  the  following  information  if 
applicable. 
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(a)  Type  and  date  of  the  unusual  occurrence. 

(b)  Extent  of  known  damage. 

(c)  Geographic  areas  currently  affected  and/or  those  that  may  be 

affected. 

(d)  Military  installations  affected. 

(e)  Names  and  addresses  of  all  facilities  affected  and  those 
that  may  be  affected.  Include  TG6L  carrier/agent  facilities,  NTS  facilities 
and  DPM  contractor's  facilities. 

(f)  Number  of  shipments  involved  by  military  service. 

(g)  Current  locations  of  the  affected  shipments. 

(h)  Destination  of  the  affected  shipments. 

(i)  Additional  information  unique  to  a  strike  situation  (see 
paragraph  2a(9). 

(2)  If  deemed  necessary,  immediately  dispatch  appropriate  personnel 
from  the  PPSO  and/or  SJA/claims  office  to  the  scene.  Coordinate  with  the 
applicable  area  command/overseas  component,  theater  commander  to  determine  if 
their  representation  is  also  required.  This  decision  will  be  based  on  the 
severity  of  the  unusual  occurrence  and  the  personnel  resources  available. 
Provide  operational  and  administrative  support  (i.e.,  transportation, 
photographer,  clerical,  etc.)  to  those  personnel  dispatched  to  the  scene. 
PPS0/Claim8  personnel,  together  with  the  carrier,  will: 

(a)  Determine  the  extent  of  damage,  photograph  conditions, 
record  findings . 

(b)  Determine  items  that  may  be  salvaged  and  those  that  require 
unpacking,  drying,  cleaning,  repacking,  etc. 

(c)  Where  appropriate,  contact  the  members  involved  and  give 
them  the  opportunity  to  inspect  their  property  and  provide  disposition 
instructions  (i.e.,  discard,  deliver  to  residence,  etc.). 

(d)  When  members  are  not  available  to  inspect  their  damaged 
shipments,  determine  what  items  are  damaged  beyond  repair/ salvage.  Damaged 
beyond  repair  items,  other  than  those  with  intrinsic  or  sentimental  value, 
will  be  disposed  of  with  SJA/claims  office  approval.  Notify  the  member  in 
writing  of  the  loss  and  provide  instructions  to  file  a  claim.  The  line-haul 
carrier  involved  is  responsible  for  the  removal/disposal  of  that  property 
damaged  beyond  repair.  If  no  carrier  is  involved,  PPSO  will  dispose  of 
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property  in  accordance  with  applicable  military  service  disposal /salvage 
regulations.  Where  items  can  be  repaired /salvaged,  notify  the  member  and 
request  instructions  on  repair/disposal.  Do  not  dispose  of  damaged  reparable 
property  without  the  member's  consent. 

(e)  Personal  property  that  is  damaged  while  enroute  to  final 
destination  and  is  salvageable  should  be  forwarded  to  final  destination  for 
member  inspection.  Property  that  is  beyond  salvage  should  be  handled  as 
directed  in  paragraph  10003. b. (2) (d)  above. 

(f)  Provide  member  with  as  much  evidence  as  available  to  support 
member’s  claim. 

(3)  Take  immediate  action  to  account  for,  secure,  protect,  and 
control  all  shipments  in  SIT  or  the  DPM  contractor’s  facility  that  are  located 
in  the  affected  area. 

(4)  Coordinate  with  other  activities  that  have  responsibility  for  a 
portion  of  the  affected  area  or  use  the  facilities  of  other  carriers  or 
contractors  in  the  affected  area. 

(5)  Assemble  a  list  of  carriers’  and  agents’  facilities  that  are  not 
affected  by  the  disruption  for  use  in  preventing  service  failures. 

(6)  Assemble  a  list  of  carriers’  and  agents’  facilities  outside  the 
installation’s  area  of  responsibility  that  are  not  affected  by  the  disruption 
for  possible  future  use  in  preventing  service  failures.  Facilities  outside 
the  installation’s  area  of  responsibility  shall  be  used  only  when  authorized 
by  the  appropriate  MTMC  area  commander /overseas  component. 

(7)  When  the  movement  of  personal  property  is  or  will  be  affected 
significantly  by  the  unusual  occurrence,  the  military  service  headquarters 
concerned  shall  be  requested  to  declare  the  military  service  installations 
located  within  the  disaster  area  as  "restricted  areas."  The  request  shall 
recommend  the  dispatch  of  a  worldwide  message  identifying  installations  in  the 
restricted  area. 

(8)  For  the  following  unusual  occurrences,  PPSO  personnel  are 
responsible  for  verifying  that  carriers/agents/contractors  have  completed  the 
following  actions  as  applicable: 

(a)  Theft /Vandalism: 


Notify  the  appropriate  law  enforcement  agency(s). 
Provide  24-hour  security. 

Advise  insurance  company. 


-  Ensure  security  devices  (doors,  locks,  etc.)  are  properly 

replaced/ repaired. 

Ensure  structural  damage  is  repaired. 

-  Provide  a  detailed  report  of  loss /damage. 

-  As  necessary,  begin  unpacking /repacking  of  affected 
goods.  Opened  cartons  w4 11  be  repacked,  resealed  and  marked  "inspected.* 

-  Clean/repair  items  as  necessary.  Records  will  be  kept  of 
all  items  sent  out  for  repair',  drycleaning,  etc. 

-  Obtain  a  copy  of  the  police  report. 

-  Prepare  a  written  report  within  10  working  days  (or  as 
otherwise  directed  by  the  PPSO)  of  all  known  facts  and  events  in  chronological 
order.  Include  a  statement  from  each  employee  involved. 

(b)  Flood/Storm/Water  or  Fire/Smoke  Damage: 

Take  actions  necessary  to  prevent  additional  damage. 

-  Provide  24-hour  security. 

-  Advise  insurance  company. 

-  Begin  unpacking,  inspecting,  drying  and  repacking  of 
affected  goods.  Cartons  opened  will  be  repacked,  resealed  and  marked 
"inspected. " 


-  Clean/repair  items  as  necessary.  Records  will  kept  to 
identify  all  items  sent  out. 


PPSO. 


No  items  will  be  discarded  until  advised  to  do  so  by  the 


Provide  a  detailed  report  of  loss  or  damage. 


-  Prepare  a  written  report  within  10  working  days  (or  as 
otherwise  directed  by  the  PPSO)  of  all  known  facts  and  events  in  chronological 
order.  Include  a  statement  from  each  employee  involved. 


applicable. 


Obtain  a  copy  of  the  fire  inspector’s  report,  if 


(9)  Areas  Disrupted  by  a  Strike  or  Work  Stoppage. 

(a)  In  addition  to  the  information  required  in  paragraph  2a(l), 
also  provide  the  following: 
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-  Labor  and  management  contacts. 

-  Main  issue  in  dispute. 

-  Date  disruption  began  or  may  begin. 

-  Local  union  involved,  names  and  telephone  numbers  of 

union  officials. 

-  Preliminary  evaluation  of  the  situation. 

(b)  Impartiality  in  Merits  of  Labor  Disputes.  The  Federal 
Acquisition  Regulation  (FAR)  specifies  that  military  representatives  shall 
remain  impartial  in  labor  disputes.  They  shall  refrain  from  taking  a  position 
on  the  merits  of  any  labor  dispute  and  shall  refrain  from  the  conciliation, 
mediation,  or  arbitration  of  such  disputes.  The  PPSO,  however,  should 
establish  and  maintain  contact  with  appropriate  individuals  involved  in 
disputes  to  ensure  that  they  are  taking  all  possible  actions  to  avoid  delays 
and  stoppages  in  the  movement  of  personal  property.  If  possible,  the  PPSO 
shall  attempt  to  obtain  a  voluntary  agreement  between  management  and  labor 
that  will  permit  the  continued  movement  of  personal  property  shipments  during 
the  labor  dispute.  If  a  general  agreement  cannot  be  reached,  the  PPSO  shall 
seek  an  agreement  for  the  movement  of  those  shipments  required  to  relieve 
hardships  imposed  upon  military  members.  In  either  case,  the  PPSO’s  actions 
may  not  involve,  or  appear  to  involve,  the  PPSO  in  the  merits  of  the  dispute. 

(10)  All  household  goods  shipments  must  be  scored.  Shipments  involved 
in  unusual  occurrences  will  be  scored  in  accordance  with  applicable 
procedures.  At  the  discretion  and  judgment  of  the  PPSO,  the  shipment (s)  will 
be  included  in  the  carrier’s  overall  shipment  evaluation  or  be  forwarded  to 
the  carrier  under  a  separate  cover  letter  advising  that,  while  the  shipment  is 
being  scored,  the  score  will  not  be  counted  against  the  overall  average 
shipment  score.  A  record  of  shipments  not  scored  will  be  kept  in  the  carriers 
performance  file  for  at  least  18  months  from  the  pickup  date. 

c.  Actions  to  be  Taken  by  Installation  Commanders.  The  commander  of  an 
installation  in  an  area  by  a  strike,  embargo,  or  work  stoppage  shall  determine 
those  affected  shipments  that  will  cause  extreme  personal  hardship  to  the 
member  and  will  require  special  arrangements  for  release  or  delivery.  Names 
of  the  members  and  the  reasons,  in  detail,  for  the  declared  hardships  shall  be 
furnished  to  the  appropriate  MTMC  area  command,  MTMC  overseas  component,  or 
MTMC  designated  representative.  Air  Force  PPSOs  shall  include  the  applicable 
MAJCOM  as  an  information  addressee.  Before  identifying  an  affected  shipment 
as  a  hardship  case,  coordinate  with  the  installation  commander  to  attempt  to 
provide  the  member  or  the  member’s  family  whatever  resources  may  be  available, 
including  Government  household  furnishings  and  other  light  housekeeping  items, 
to  alleviate  the  potential  hardship.  In  addition  to  notification  of  hardship 
cases,  specify  whether  military  personnel  and  equipment  under  control  of  the 
installation  will  be  made  available  to  remove  such  shipments  form  the  affected 
facilities . 
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d.  Actions  to  be  Taken  by  MTMC  Area  Commands.  MTMC  Overseas  Components. 
MTMC  Designated  Representatives.  Upon  notification  of  an  emergency  condition 
affecting  or  expected  to  affect  the  movement  or  storage  of  personal  property 
shipments,  the  following  actions  shall  be  taken,  as  appropriate: 

(1)  Immediately  notify  the  Directorate  of  Personal  Property,  HQMTMC, 
and  the  military  services  of  the  nature  of  the  unusual  occurrence,  the  extent 
of  the  disruption  and  the  area  affected.  When  warranted  by  the  nature  of  the 
situation  or  at  the  request  of  the  Commander,  HQMTMC,  submit  periodic  progress 
reports  pending  return  of  the  areas  to  a  normal  condition. 

(2)  Provide  immediate  traffic  management  guidance  to  the  PPSO  nearest 
the  site  of  the  occurrence  where  necessary  and  ensure  compliance  with  the 
provisions  of  paragraph  10003.b.(l). 

(3)  Advise  all  PPSOs  and  military  ocean  and  air  terminals  of  the 
nature  of  the  occurrence  and  the  capability  of  installations  in  the  affected 
area  to  receive  personal  property  shipments. 

(4)  Provide  instructions  for  disposition  of  shipments  currently  in 
transit  to  the  affected  areas. 

(5)  Provide  assistance  to  the  responsible  PPSOs  in  the  diversion  or 
reconsignment  of  personal  property  shipments  to  temporary  storage  areas  and 
direct  the  relocation  of  personal  property  shipments,  as  required. 

(6)  Authorize  the  PPSO  to  use  carriers’  and  carriers’  agents’ 
facilities  located  outside  the  areas  of  responsibility  to  prevent  service 
failures . 

(7)  During  a  strike  or  work  stoppage,  appoint  a  strike  coordinator  to 
maintain  contact  with  the  PPSO,  union  officials  and  management  to  assist  in 
the  movement  of  hardship  cases.  Upon  notification  from  a  PPSO  that  a  member’s 
frustrated  shipment  has  been  declared  a  hardship,  prepare  a  message  to  the 
Commander,  HQMTMC,  ATTN:  MTPP  (information  copies  to  the  military  service 
headquarters  responsible  for  the  installation)  including,  but  not  limited  to, 
the  following: 

(a)  A  statement  that  the  commander  of  the  affected  installation 
has  determined  that  hardship  exists.  For  each  hardship  case,  provide  the 
member’s  name,  rank,  SSAN,  and  branch  of  service,  and  describe  in  detail  the 
existing  hardship. 

(b)  Notification  of  whether  the  commander  of  the  affected 
installation  will  provide,  as  required,  military  personnel  and  equipment  to 
remove  shipments  from  the  affected  facilities  to  alleviate  hardship  cases. 

(c)  Notification  that  union  and  management  officials  agree  to 
removal  of  such  shipments  by  military  personnel  and  equipment. 
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(d)  A  statement  that  a  uniformed  military  officer  and  a  union 
representative  shall  be  present  during  removal  of  personal  property  shipments 
and  that  the  use  of  force  or  the  appearance  of  force  shall  be  avoided,  as  well 
as  any  action  that  might  affect  ongoing  labor  negotiations.  In  the  event  of 
difficulty,  removal  efforts  shall  be  suspended  and  military  personnel  removed, 
and  the  situation  shall  be  reported  to  the  Commander,  HQMTMC.  The  concurrence 
of  the  responsible  SJA  shall  be  secured  before  the  above  message  is  released. 

e.  Actions  to  be  taken  by  Headquarters,  MTMC.  Upon  receiving 
notification  of  an  emergency  condition  that  affects,  or  can  be  expected  to 
affect,  the  movement  or  storage  of  personal  property  shipments,  HQMTMC,  in 
coordination  with  the  JAG  office,  shall: 

(1)  Issue  specific  instructions  to  responsible  elements  to  ensure  the 
continued  movement  and  security  of  personal  property  shipments  when  a  major 
unusual  occurrence  encompasses  a  widespread  area. 

(2)  Issue  worldwide  instructions  for  disposition  of  shipments 
destined  to  affected  areas  where  restrictions  on  incoming  shipments  have  been 
imposed. 

(3)  Provide  necessary  guidance  for  the  release  and  movement  of 
shipments  to  alleviate  reported  hardship  cases. 

(4)  Advise  each  military  service  headquarters  of  the  number  of 
shipments  involved,  by  service,  and  provide  information  about  the  status  of 
each  shipment. 

(5)  Request  approval  of  the  assistant  secretary  of  the  military 
department  responsible  for  an  affected  installation,  to  use  installation 
vehicles  and  uniformed  personnel  for  removal  of  shipments  required  to 
alleviate  hardship  cases. 

(6)  Issue  specific  guidance  and  instructions  to  responsible  elements 
to  minimize  the  effects  upon  the  movement  of  personal  property  in  the  event  of 
an  unusual  occurrence  involving  major  segments  of  the  transportation  industry 
(such  as  longshoremen  or  maritime  strikes). 

(7)  Comply  with  the  provision  of  the  MTMC  Emergency  Traffic 
Management  Plan. 

(8)  Coordinate  with  the  military  services  the  diversion  to  other 
codes/modes  those  personal  property  shipments  in  jeopardy  of  missing  the  RDD. 


10004.  Emergencies  Involving  Shipments  in  NTS  (CONUS). 

a.  Purpose  and  Scope.  This  subsection  prescribes  procedures  and  provides 
guidance  for  the  notification  to  the  Commander,  MTMC,  of  any  incident  at  a 
commercial  storage  facility  that  affects,  or  is  likely  to  affect,  the  storage 
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of  personal  property.  It  applies  to  any  incident  (such  as  flood,  fire,  and 
unlawful  entry)  that  causes,  or  is  likely  to  cause,  loss  or  damage  to  stored 
personal  property.  It  also  applies  to  bankruptcy  proceedings  or  any  adverse 
actions  against  or  by  a  contractor  that  will  impede  or  prevent  the  removal  of 
goods  from  storage  or  result  in  loss  or  damage  to  stored  personal  property. 

b.  Actions  to  Be  Taken  by  Ordering  Officers. 

(1)  Upon  becoming  aware  of  an  incident  or  situation  that  is  causing, 
or  is  likely  to  cause,  loss,  damage,  or  frustration  of  personal  property 
shipments  in  NTS,  the  ordering  officer  shall  notify  immediately  the 
responsible  MTMC  RSMO  contracting  officer.  Incidents  or  situations  to  be 
reported  include,  but  are  not  limited  to,  the  followings 

(a)  Natural  disasters  (such  as  floods,  fires,  and  storms). 

(b)  Unlawful  entries. 

(c)  Strikes,  work  stoppages,  or  embargoes. 

(d)  The  seizure  of  a  contractor’s  facility  for  failure  to 
pay  just  debts . 

(e)  Closure  of  a  contractor’s  facility  in  compliance 
with  a  court  order. 


(f)  Action  on  the  part  of  the  contractor  or  the  contractor’s 
creditors  to  file  a  bankruptcy  petition. 

(g)  Failure  on  the  part  of  the  contractor  to  fulfill  all  the 
terms  and  conditions  of  the  BOA  for  storage  of  HHG  and  related  services 
(see  Appendix  H). 

(2)  When  requested  by  the  RSMO  contracting  officer,  the  PPSO  shall 
furnish  a  complete  list  of  accounts  in  storage  at  the  affected  facility. 

c.  Actions  to  Be  Taken  by  RSMO  Contracting  Officers. 

(1)  RSMO  contracting  officers  shall  investigate  all  unusual 
occurrences  or  situations  (such  as  fires,  floods,  unlawful  entries,  and 
bankruptcies)  to  determine  the  contractor’s  liability  under  the  terms  -rid 
conditions  of  the  BOA  for  storage  of  HHG  and  related  services  (see 
Appendix  H).  The  unusual  occurrence  checklist  will  be  used  by  the  RSMO 
contracting  officer  during  the  investigation. 

(2)  The  RSMO  contracting  officer,  immediately  upon  completion  of  the 
investigation,  shall  provide  a  preliminary  report  of  the  incident  to  the 
appropriate  MTMC  area  commander.  An  information  copy  of  the  preliminary 


report  also  shall  be  provided  to  Headquarters,  MTMC,  ATTN:  MTPP-Q.  Weekly 
progress  reports,  as  appropriate,  shall  be  submitted  pending  completion  of  the 
RSMO  contracting  officer’s  final  report. 

(3)  The  RSMO  contracting  officer’s  final  report  shall  be  forwarded  in 
duplicate  through  the  responsible  MTMC  area  commander  to  Headquarters,  MTMC, 
ATTN:  MTPP-Q,  for  review  and  approval.  One  copy  shall  be  retained  in  the 
RSMO  contracting  officer’s  files.  The  report,  to  be  completed  as  early  as 
possible  following  the  date  of  the  occurrence,  shall  establish  whether  or  not 
the  contractor  is  liable  for  loss  or  damage.  If  circumstances  should  cause  a 
delay  in  the  completion  of  the  investigation,  the  RSMO  contracting  officer 
shall  advise  the  Commander,  MTMC,  through  the  appropriate  MTMC  area  commander, 
of  the  reasons  for  the  delay  and  the  estimated  completion  date  of  the  final 
report.  The  RSMO  contracting  officer’s  final  report  shall  include,  but  not  be 
limited  to,  the  following: 

(a)  A  narrative  description  of  the  occurrence,  including  a 
statement  specifying  the  cause  of  the  incident.  When  possible  or  appropriate, 
photographs  of  the  affected  facility  and  damaged  personal  property  shall  be 
included. 


(b)  The  total  number  and  weight  of  lots  stored  in  the  affected 
facility  for  each  military  service,  and  the  number  of  lots  damaged  and  the 
extent  of  the  damage  applicable  to  each  military  service. 

(c)  Statements  from  individuals  who  either  observed  the 
occurrence  or  have  knowledge  of  circumstances  surrounding  the  occurrence. 

Such  statements  are  very  important  and  should  be  obtained  as  soon  as  possible 
after  the  incident. 

(d)  A  record  of  actions  taken  by  the  contractor  to  prevent  loss 
or  damage  to  the  personal  property  before,  during,  and  after  the  occurrence. 

(e)  A  copy  of  any  investigation  of  the  incident  made  by 
other  governmental,  municipal,  or  local  activities. 

(f)  Copies  of  reports  required  by  AR  420-90. 

(g)  A  copy  of  the  contracting  officer’s  notice  to  the  contractor 
and  a  copy  of  the  demand  holding  the  contractor  liable  for  loss  or  damage  to 
personal  property.  If  the  contractor  is  not  held  liable,  a  statement  of  the 
rationale  for  that  decision  shall  be  included. 

(h)  The  name  of  the  contractor’s  insurance  carrier  and  the 
types  and  amounts  of  insurance  carried  by  the  contractor  to  cover  losses 
involved.  If  possible,  a  copy  of  the  applicable  policies  should  be  included. 

(i)  The  opinion  of  the  appropriate  SJA  as  to  the  legal 
sufficiency  of  the  contracting  officer’s  decision. 
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d.  Notification  To  Be  Furnished  to  the  Military  Services.  To  inform  the 
military  services  of  unusual  circumstances  that  may  result  in  the  filing  of  a 
large  number  of  claims  for  loss  or  damage  to  stored  personal  property 
shipments,  the  Commander,  MTMC,  shall  provide  each  military  service  claims 
office  a  copy  of  the  RSMO  contracting  officer’s  final  report. 


10005.  Participation  in  Proceedings  Before  Regulatory,  Legislative,  and 
Supervisory  Bodies. 

a.  Responsibilities  of  the  Commander.  MTMC.  The  Commander,  MTMC,  shall: 

(1)  Review  dockets  and  notices  issued  by  regulatory,  legislative,  and 
supervisory  bodies  affecting  personal  property  or  related  transportation  in 
domestic,  domestic  (offshore),  and  international  traffic  and  determine  the 
DOD  interest  and  action  required  within  the  scope  of  the  DOD  Personal  Property 
Shipment  and  Storage  Program. 

(2)  No  representative  of  any  military  service  shall  initiate,  defend, 
participate  in,  or  supply  information  for  such  proceedings  without  prior 
approval  of  the  Commander,  MTMC,  except  when  required  by  subpoena  to  testify, 
in  which  case  the  provisions  of  subsection  10005. i.  will  apply. 

b.  Carrier  Operating  Authority  or  Service. 

(1)  Participation  in  Proceedings.  Operating  authority  refers  to  the 
authorization  issued  by  the  appropriate  regulating  body  for  a  commercial 
carrier  to  perform  the  service.  When  operating  authority,  service, 
abandonment  of  operating  authorities,  or  discontinuance  of  services  is 
involved,  participation  shall  be  undertaken  only  when: 

(a)  The  Department  of  Defense  is  named  as  a  party  to  the 
proceedings  by  a  transportation  regulatory  body; 

(b)  A  transportation  regulatory  body  requests  information  on 
matters  pending  before  it;  or 

(c)  The  Commander,  MTMC,  determines  that: 

-  There  is  no  commercial  carrier  authorized  to  render  the 
service  required  by  the  Department  of  Defense;  or 

The  service  of  authorized  commercial  carriers  is 
inadequate  to  fulfill  the  needs  of  the  Department  of  Defense;  or 


-  The  discontinuance  or  abandonment  of  operating  authority 
or  carrier  service  would  be  detrimental  to  the  Department  of  Defense,  or  the 
expansion  of  an  operating  authority  would  benefit  the  Department  of  Defense. 


(d)  Appreciably  greater  economy,  frequency,  or  speed  of  service 
to  the  Department  of  Defense  will  result. 

(e)  A  person  is  required  by  subpoena  to  testify  (see  paragraph 
10005. h.  below). 

(2)  Evidence .  Evidence  and  participation  in  proceedings  shall  be 
confined  to  the  needs  of  Department  of  Defense  or  such  other  information  as 
may  be  required  by  the  regulatory  body  concerned  (consistent  with  security 
regulations ) . 

c .  Responsibilities  of  Personal  Property  Shippine  Officers. 

(1)  Existing  Transportation  Services.  Personal  property  shipping 
officers  shall  continually  evaluate  the  adequacy  of  available  services  by  all 
commercial  modes  of  transportation.  When  existing  service  is  considered 
inadequate  or  when  changes  in  the  status  or  mission  of  the  activity  may  effect 
the  adequacy  of  available  transportation  service,  or  when  any  member  is 
requested  by  carriers  or  by  local  governmental  or  civic  organizations  to 
participate  in  or  supply  information  for  use  in  support  of  applications  or 
petitions  for  new  or  additional  operating  authority,  the  following  information 
shall  be  submitted  promptly  through  the  serving  MTMC  area  command  to  the 
Commander,  MTMC: 

(a)  Source  of  request  and  action  desired. 

(b)  Names  of  carriers. 

(c)  Information  and  documents  necessary  to  support  the  request. 

-  Currently,  different  criteria  (49  U.S.C.  10922)  have  been 
established  for  approval  of  permanent  motor  carrier  authority  for 
transportation  of  US  Government  shipments  in  the  following  two  categories: 

(1)  freight,  and  pack  and  crate  HHG  transportation  services;  and  (2)  used  HHG, 
hazardous  or  secret  materials,  and  sensitive  weapons  and  munitions 
transportation  services.  Both  categories  require  an  ICC  finding  that  the 
carrier  is  fit,  willing,  and  able  to  provide  the  transportation  service.  The 
second  category  also  requires  an  ICC  finding  on  the  basis  of  evidence 
presented  by  persons  supporting  the  issuance  of  the  certificate  that  the 
service  proposed  will  serve  a  useful  public  purpose  responsive  to  a  public 
demand  or  need. 


-  DOD  Certifications  of  Shipper  Support  (using  ICC 
Form  OP-1)  for  additional  HHG,  hazardous  materials,  and  other  services  should 
provide  in  detail  the  unsatisfactory  aspects  of  present  service,  if  any;  the 
specialized  service  needs  of  the  Department  of  Defense;  and  other  pertinent 
reasons  for  requiring  additional  motor  carrier  service. 

(d)  Transportation  officer’s  recommendation  as  to  action  to  be 
taken  by  the  Commander,  MTMC. 
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(2)  Support  of  Disadvantaged  Carriers.  When  a  need  exists  to  support 
a  carrier  applying  for  emergency,  temporary,  or  permanent  operating  authority, 
PPSOs  shall  ensure  that  each  disadvantaged  carrier  is  fully  considered.  The 
serving  MTMC  area  command  may  be  contacted  for  assistance  in  identifying 
disadvantaged  carriers. 

d.  Responsibilities  of  MTHC  Area  Command.  Upon  receiving  of  data 
pursuant  to  paragraph  10005. c.  above,  the  MTMC  area  command  shall  review  the 
recommendation  and  any  supplied  material,  request  any  additional  information 
or  data  deemed  necessary,  and  make  appropriate  comments  and  recommendations  to 
the  Commander,  MTMC.  Additionally,  if  a  disadvantaged  carrier  is  not  being 
supported  for  emergency,  temporary,  or  permanent  operating  authority,  an 
inquiry  shall  be  made  of  the  shipper  to  determine  the  reason.  When  a 
disadvantaged  carrier  has  not  been  considered,  action  shall  be  taken  to 
determine  where  there  are  any  disadvantaged  carriers  interested  in  bei..g 
supported  for  operating  authority  to  perform  the  needed  service.  Successful 
identification  of  a  disadvantaged  carrier  desiring  support  shall  be  referred 
to  the  shipper  for  determination  of  the  carrier’s  ability  to  meet  the  needs  of 
the  shipper.  The  results  of  this  determination  shall  be  furnished  by  the 
shipper  to  the  serving  MTMC  area  command. 

e.  Release  of  Information  Concerning  Actions  or  Recommendations. 

Requests  for  information  shall  be  acted  upon  in  accordance  with  the  procedures 
prescribed  in  AR  340-17,  SECNAV1NST  5720. 42C,  and  AFR  12-30. 

f .  Proceedings  Involving  Rates  and  Matters  Other  Than  Carrier  Operating 
Authority  and  Service.  The  Commander,  MTMC,  shall: 

(1)  Make  appropriate  recommendations  as  to  DOD  participation  in 
matters  of  litigation  and  before  regulatory  bodies  involving  transportation 
and  traffic  management,  when  such  recommendations  are  necessary  to  protect  or 
promote  the  DOD  interests. 

(2)  When  clarification,  interpretation,  or  change  of  DOD  policy  is 
required  concerning  dockets  or  notices  involving  rates  and  matters  other  than 
carrier  operating  authority  and  services,  advise  and  make  appropriate 
recommendations  to  OASD  (P&L)  L/PP. 

(3)  Coordinate  the  development  of  evidence  with,  and  provide 
assistance  and  information  to,  other  shipper  services  or  Government  agencies 
when  OASD  (P&L)  L/PP  has  delegated  authority  to  such  other  agencies  to 
represent  the  Department  of  Defense  in  matters  before  transportation 
regulatory  and  supervisory  bodies. 

g.  Personnel  Required  by  Subpoena  to  Testify.  When  any  member  is 
required  by  subpoena  to  testify  in  proceedings  before  transportation 
regulatory  agencies,  prompt  notice  of  service  of  such  subpoena  shall  be  sent 
immediately  through  the  serving  MTMC  area  command  to  the  Commander,  MTMC. 
Simultaneously,  at  Marine  Corps  activities,  an  information  copy  of  the 


subpoena  shall  be  sent  to  Headquarters,  U.S.  Marine  Corps,  and  at  Air  Force 
activities,  an  information  copy  of  the  subpoena  shall  be  sent  to  Headquarters, 
USAF  (LET).  Notice  shall  be  sent  by  a  medium  that  such  means  as  will  allow 
reasonable  time  for  necessary  action  before  the  date  of  proceedings. 

h.  Designation  of  Representatives.  The  Commander,  MTMC,  shall  obtain 
appropriate  coordination  in  the  determination  and  designation  of  DOD 
representatives  to  appear  in  regulatory  proceedings. 

i.  Security  Information.  In  all  phases  of  proceedings  before 
transportation  regulatory  bodies,  DOD  representatives  shall  be  guided  by 
applicable  shipper  service  regulations  pertaining  to  the  disclosure  of 
security  information. 


10006.  Personal  Property  Shipments  of  Deceased  Members. 

a.  Purpose  and  Scone.  This  section  sets  forth  policy  and  procedures  for 
transportation  of  personal  property  of  deceased  members.  It  prescribes 
procedures  to  be  followed  at  both  origin  and  destination  and  designates 
responsibilities  for  notification  and  shipment  monitoring.  This  section 
applies  to  all  methods  and  modes  of  shipment  of  personal  property  for  deceased 
members.  For  guidance  on  entitlements,  processing,  and  preparation  for 
shipment,  the  sponsoring  military  service  regulation  and  the  JFTR  shall  apply. 

b.  BLUEBARK  Designation.  The  codeword  "BLUEBARK*  shall  be  used  to 
designate  a  personal  property  shipment  of  a  deceased  member,  or  deceased 
dependent  of  a  member. 

c.  Origin  PPSO.  In  the  case  of  a  BLUEBARK  shipment,  origin  PPSO  shall: 

(1)  Mark  the  codeword  "BLUEBARK"  in  a  conspicuous  place  on  all 
shipping  documents. 

(2)  For  shipments  within  CONUS,  telephone  the  destination  PPSO  of  the 
impending  BLUEBARK  shipment  and  all  shipment  particulars.  The  destination 
PPSO  shall  be  advised  that  advance  shipment  documentation  shall  be  forwarded 
by  mail;  and  the  destination  PPSO  shall  be  provided,  as  a  minimum,  the 
consignee’s  name  and  address,  the  RDD,  and  the  name  of  the  carrier  to  which 
the  shipment  was  tendered.  On  shipments  from,  to,  or  between  overseas  areas, 
notification  shall  be  accomplished  by  administrative  message. 

(3)  Send  copies  of  all  documentation  (annotated  with  the  codeword 
"BLUEBARK")  to  the  destination  PPSO.  Advance  documentation  shall  be  mailed  in 
a  timely  manner  to  allow  the  destination  PPSO  sufficient  time  to  contact  the 
carrier  and  consignee  before  arrival  of  the  shipment. 

d.  Destination  PPSO.  In  the  case  of  a  BLUEBARK  shipment,  the  destination 
PPSO  or  the  PPSO’s  representative  shall: 
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(1)  Contact  the  destination  agent  and  the  consignee  upon  receipt  of 
advance  documentation  to  effect  coordination  of  the  delivery. 

(2)  Inform  the  appropriate  survivor  assistance  officer  (if  known)  of 
the  projected  shipment  delivery. 

(3)  Inspect  the  shipment  upon  delivery  and  remain  at  the  delivery 
site  to  record  damages  and  provide  assistance  and  information  to  the 
consignee. 


10007.  Carrier  Failure /Bankruptcy  Procedures. 

a.  Purpose  and  Scope.  This  section  establishes  procedures  to  be  followed 
when  a  DOD  approved  carrier’s  service  failure,  disqualification  or  bankruptcy 
precludes  that  carrier  from  completing  movement  of  shipments  still  in  the 
transportation  pipeline.  These  procedures  are  to  be  used  only  when  directed 
by  HQMTMC  to  move  shipments  frustrated  as  a  result  of  the  carrier  action 
described  above.  This  section  applies  to  personal  property  shipments  that  may 
become  frustrated  at  some  point  in  the  transportation  pipeline  due  to  a  DOD 
approved  carrier’s  inability  to  complete  movement  due  to  their  service 
failure/cessation  of  operations /bankruptcy,  disqualification  and  similar 
occurrences. 

b.  Action  Taken  by  Headquarters.  MTMC. 

(1)  Confirm  any  report  of  carrier  failure  to  perform/cessation  of 
operation/ bankruptcy  and  advise  all  personal  property  offices  on  actions  to  be 
taken  against  the  carrier  (i.e.,  worldwide  nonuse,  disqualification,  removal 
from  the  DOD  program) . 

(2)  For  ITGBL  shipments,  contact  the  performance  bond  surety  company 
and  provide  them  the  opportunity  to  perform  the  onward  movement  of  frustrated 
shipments. 

(3)  Provide  termination/ onward  movement  instructions  (detailed  in 
paragraphs  10007. e.  through  10007. j.)  to  all  personal  property  offices  for 
shipments  frustrated  in  the  pipeline.  Ensure  GSA  and  the  military  finance 
centers  and  claims  headquarters  are  notified. 

(4)  Solicit  one-time-only  (0T0)  rates,  either  by  port  or  individual 
0T08,  to  cover  movement  of  shipments  frustrated  at  a  port  due  to  nonpayment  of 
ocean  charges. 

(5)  Request  the  carrier  involved  provide  a  listing  of  all  shipments 
still  in  the  pipeline  to  MTMC  area  commands,  overseas  components,  or  other 
designated  representatives  to  enable  them  to  monitor  the  onward  movement  of 
the  shipments.  List  should  include  current  location;  destination  PPSO; 


) 
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member’s  last  name,  first  name;  rank;  SSN;  branch  of  service;  PPGBL  Humber 
and  Code  of  Service;  pieces /wt/ cube;  origin;  PU  date;  RDD  and  any  other 
information  such  as  ocean  carrier;  sail  date;  vessel;  container  number  and  OBL 
number . 


(6)  Request  the  destination  PPSOs  provide  their  cognizant  MTMC  area 
command,  overseas  component,  or  designated  representative  a  listing  of  all 
shipments  for  the  carrier  that  have  not  arrived  at  destination. 

(7)  Request  PPSOs  provide  a  listing  to  HQMTMC  of  all  shipments 
terminated  and  retendered.  HQMTMC  will  consolidate  and  forward  this 
information  to  GSA  for  their  use  in  the  audit  and  recoupment  of  excess  funds 
spent  by  DOD  to  complete  movement  of  the  frustrated  shipments. 

(8)  Request  GSA  provide  HQMTMC  the  results  of  recoupment  actions 
taken  for  forwarding  to  the  military  services. 

c.  Action  Taken  by  MTMC  Area  Commands /Overseas  Components /Designated 
Representatives . 

(1)  Identify  shipments  that  may  be  frustrated  at  a  port  agent 
facility  ready  for  onward  movement  and  advise  the  PPSO  responsible  for  the 
port  area  to  issue  necessary  documentation  to  effect  movement  to  final 
destination,  following  the  applicable  procedures  outlined  below  in  paragraphs 
10007. e.  through  10007. j. 

(2)  Unless  directed  otherwise  by  HQMTMC-PP,  also  identify  shipments 
that  may  be  frustrated  by  an  ocean  carrier  due  to  nonpayment  of  ocean  charges. 
These  shipments  will  require  0T0  rate  solicitations  to  pay  the  ocean  freight 
charges,  port  handling  charges,  and  movement  to  final  destination.  If  there 
is  sufficient  volume  at  a  port,  notify  HQMTMC-PP-CI  to  solicit  a  port  0T0  (see 
paragraph  10007.i.).  If  there  is  not  sufficient  volume  at  a  port  to  solicit  a 
port  0T0,  notify  MTMC-PP-CI  to  solicit  individual  0T0  rates  for  these 
shipments,  following  the  procedures  outlined  in  paragraph  10007. i.  A  copy  of 
the  OTO  request  to  HQMTMC  will  be  provided  to  the  applicable  destination  PPSOs 
to  alert  them  that  they  will  be  required  to  issue  the  OTO  documentation  for 
their  shipments . 

(3)  Monitor  the  movement  of  all  shipments  frustrated  in  their  area  of 
responsibility . 

(4)  Monitor  the  movement  progress  of  shipments  not  yet  at  destination 
from  the  listing  provided  by  the  destination  PPSOs. 

(5)  Provide  guidance/direction  to  the  PPSOs  on  problems  areas. 

(6)  Forward  problems  that  cannot  be  resolved  at  their  level  to  HQMTMC 
for  resolution. 
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.  Action  Taken  by  PPSOs. 


(1)  Identify /locate  all  shipments  frustrated  in  their  area  of 
responsibility  (i.e.,  origin,  enroute,  destination). 

(2)  As  directed  by  HQMTMC,  provide  the  cognizant  area  command, 
overseas  component,  or  designated  representative  a  list  of  all  shipments  which 
have  not  arrived  at  destination. 

(3)  Take  action,  in  accordance  with  MTMC  instructions,  to  effect 
onward  movement  and  issue  all  documentation  (as  detailed  in  paragraph  10007. e. 
-  Procedures)  necessary  to  complete  movement  of  shipments  frustrated  in  their 
area  of  responsibility  (to  include  those  shipments  at  origin  or  destination 
port  agent  facilities  ready  for  onward  movement).  EXCEPTION:  Those  ITGBL 
Codes  4  and  7  shipments  that  are  frustrated  at  a  commercial  ocean  port  due  to 
nonpayment  of  ocean  charges  will  require  the  solicitation  of  0T0  rates  by 
HQMTMC.  Unless  otherwise  directed,  the  applicable  area  command/overseas 
component/designated  representative  will  request  the  0T0  rates  from  HQMTMC  and 
will  notify  the  applicable  destination  PPSOs  who  will  be  responsible  for 
issuing  the  documentation  for  onward  movement  of  these  shipments  (see 
paragraph  10007.i.). 

(4)  Notify  the  applicable  MTMC  area  command,  overseas  component,  or 
designated  representative  of  any  problem  areas. 

(5)  Upon  completing  issuance  of  documentation,  provide  HQMTMC  a 
listing  of  all  shipments  terminated/retendered,  to  include  any  documents 
requested,  using  the  format  outlined  in  paragraph  10007. j.  This  data  must  be 
provided  to  HQMTMC  as  soon  as  possible  after  completion  so  that  HQMTMC  can 
notify  GSA  to  take  set  off  action  for  the  excess  costs  expended  to  complete 
movement . 

e.  PROCEDURES .  All  personal  property  offices,  upon  receipt  of 
notification  from  HQMTMC  to  terminate  shipments,  should  immediately  inspect 
all  local  agent  facilities  in  their  area  of  responsibility  to  identify 
shipments  of  the  carrier  (i.e.,  at  origin,  a  point  enroute,  or  at  destination) 
and  take  responsibility  for  the  termination  and  arrangement  of  alternate 
transportation  to  final  destination  in  accordance  with  the  following 
instructions : 

f .  Shipments  Still  at  Origin. 

(1)  Shipments  that  have  been  booked  but  PPGBL  has  not  been 
issued--rebook  with  another  qualified  carrier. 

(2)  Shipments  that  have  been  booked,  PPGBL  issued,  but  no  origin 
services  have  been  performed--rebook  with  another  qualified  carrier.  Cancel 
the  original  PPGBL  and  issue  a  new  PPGBL.  Advise  member  of  the  change  in 
carrier,  if  possible. 
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(3)  PPGBL  issued,  shipment  picked  up  by  and  still  at  the  origin 
agent's  facility — rebook  shipment  with  another  qualified  carrier  represented 
by  the  same  agent,  if  cost  effective.  Cancel  the  original  PPGBL  by  issuing  a 
GBL  Correction  Notice,  (SF  1200).  State  in  remarks  block,  "PPGBL  cancelled 
due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrier).  Issue  a 
new  PPGBL  to  the  new  carrier.  Cross  reference  the  old  and  new  PPGBLs  and 
carrier  names  on  both  the  GBL  Correction  Notice  and  the  new  PPGBL.  State  in 
the  Remarks  Section  (block  25)  of  the  new  PPGBL,  "HHG  containers  which  are  the 
property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  at  destination  upon  delivery  of  the  shipment."  Advise  member  of  the 
change  in  carrier,  if  possible. 

(4)  PPGBL  issued,  shipment  picked  up  by  and  still  at  the  origin 
facility — rebook  shipment  with  another  qualified  carrier  represented  by  the 
same  agent,  if  cost  effective.  If  the  origin  agent  represents  no  other  cost 
effective  carrier — rebook  with  another  qualified  carrier  using  the  following 
instructions.  Advise  member  of  the  change  in  carrier  if  possible. 

(a)  Army,  Air  Force  and  Navy  Shipments: 

1  If  the  origin  agent  has  a  SCAC  and  has  the  original 
PPGBL,  issue  a  GBL  Correction  Notice  (SF  1200)  to  change  the  name  of  the 
carrier  to  that  of  the  agent  and  to  terminate  the  PPGBL.  State  in  remarks 
block  "PPGBL  terminated  at  origin  due  to  (i.e.,  nonuse,  disqualification, 
etc.)  of  (name  of  carrier)"  and  "Origin  agent  can  bill  for  origin  services  on 
this  PPGBL."  The  agent  should  submit  billing  on  a  public  voucher  (SF  1113)  to 
the  appropriate  finance  center  with  the  original  PPGBL,  GBL  Correction  Notice 
and  DD  Form  619  certified  by  the  PPSO.  Issue  a  new  PPGBL  to  a  new  carrier. 
Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL 
Correction  Notice  and  the  new  PPGBL.  State  in  the  remarks  section  of  the  new 
PPGBL,  "HHG  containers  which  are  the  property  of  (name  of  carrier)  will  be 
made  available  to  (name  of  carrier)  agent  at  destination  upon  delivery  of  the 
shipment,"  and  also  state,  "Onward  movement  of  frustrated  shipment  due  to  the 
(i.e.,  nonuse,  disqualification,  etc.)  of  (name  of  carrier)."  For  ITGBL 
shipments  moving  under  single  factor  rates,  show  the  SFR  reduction  for 
non-performance  of  packing  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation 
number  (state  applicable  number)  applies.  ($  )  per  (net  or  gross)  cwt 

reduction  to  SFR."  For  domestic  shipments  already  packed  state  on  new  PPGBL 
"No  packing  services  performed.  Carrier  can  bill  for  line  haul  and  services 
certified  by  PPSO." 


2  If  the  origin  agent  does  not  have  the  original  PPGBL  or 
has  not  been  assigned  a  SCAC,  issue  a  GBL  Correction  Notice  to  cancel  the 
original  PPGBL.  State  in  remarks  block:  "PPGBL  cancelled  due  to  (i.e. 
nonuse,  disqualification,  etc.)  of  (name  of  carrier). "  Issue  a  new  PPGBL  to  a 
new  carrier.  Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on 
both  the  GBL  Correction  Notice  and  new  PPGBL.  State  in  Remarks  Section 
(block  25):  "Onward  movement  of  frustrated  shipment  due  to  the  (i.e.,  nonuse, 
disqualification)  of  (name  of  carrier)."  and  "HHG  containers  which  are  the 
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property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  at  destination  upon  delivery  of  the  shipment."  For  ITGBL  shipments 
moving  under  single  factor  rates,  show  the  SFR  reduction  for  nonperformance  of 
packing  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation  number  (state  applicable 
number )  applies,  ($  )  per  (net  or  gross)  cwt  reduction  to  SFR."  For 

domestic  shipments  already  packed  state  on  new  PPGBL  "No  packing  services 
performed.  Carrier  can  bill  for  line  haul  and  services  certified  by  PPSO." 

Pay  the  origin  agent  for  services  performed  under  a  local  purchase  order  or 
blanket  purchase  agreement. 

(b)  Marine  Corps  Shipments  only:  Issue  a  GBL  Correction  Notice 
to  cancel  the  original  PPGBL.  State  in  remarks  block:  "PPGBL  cancelled  due 
to  (i.e..  nonuse,  disqualification)  of  (name  of  carrier) . •  Issue  a  new  PPGBL 
to  a  new  carrier.  Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on 
both  the  GBL  correction  notice  and  new  PPGBL.  State  in  Remarks  Section 
(block  25)  of  the  new  PPGBL:  "Onward  movement  of  frustrated  shipment  due  to 
the  (i.e.,  nonuse,  disqualification)  of  (name  of  carrier)"  and  "HHG  containers 
which  are  the  property  of  (name  of  carrier)  will  be  made  available  to  (name  of 
carrier)  agent  at  destination  upon  delivery  of  the  shipment."  For  ITGBL 
shipments  moving  under  single  factor  rates,  show  the  SFR  reduction  for 
nonperformance  of  packing  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation  number 
(state  applicable  number)  applies.  ($  )  per  (net  or  gross)  cwt  reduction  to 

SFR."  For  domestic  shipments  already  packed  state  on  new  PPGBL  "No  packing 
services  performed.  Carrier  can  bill  for  line  haul  and  services  certified  by 
PPSO."  The  origin  agent  should  submit  an  invoice  for  services  performed  to 
the  origin  PPSO  for  certification  and  then  forward  the  invoice  to  the 
Commanding  General,  Marine  Corps  Logistics  Base  (Code  470),  Albany,  GA,  31704, 
for  payment  with  a  copy  of  the  DD  Form  1299,  orders,  DD  Form  619,  copy  of  GBL 
Correction  Notice  and  cancelled  PPGBL. 


g.  Shipments  at  Destination. 

(1)  Shipments  at  the  Destination  Agent's  Facility.  Terminate  at 
destination  by  issuing  a  GBL  Correction  Notice  (SF  1200)  effective  the  date 
shipment  was  received  by  the  destination  agent.  State  in  the  remarks  section, 
"PPGBL  terminated  at  destination  agent  due  to  the  (i.e. .  nonuse, 
disqualification,  etc.)  of  (name  of  carrier)."  ITGBL  shipments  moving  under 
single  factor  rates  that  include  unpacking,  show  SFR  reduction  for 
nonperformance  of  unpacking  as  applicable,  i.e.,  "ITGBL  Rate  Solicitation 
number  (state  applicable  number)  applies.  ($  )  per  (net  or  gross)  cwt 

reduction  to  SFR."  HHG  containers  which  are  the  property  of  (name  of  carrier) 
will  be  made  available  to  the  (name  of  carrier)  agent  upon  delivery  of  the 
shipment."  Use  the  DPM  contractor  for  all  further  services  or  pay  the 
destination  agent  for  services  performed  as  follows: 

(a)  Army,  Air  Force,  and  Navy:  Pay  the  destination  agent  on  a 
local  purchase  order  or  blanket  purchase  agreement. 


A 
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(b)  Marine  Corps:  Destination  agent  should  submit  an  invoice 
for  services  performed  to  the  destination  PPSO  for  certification  and  then 
forward  the  invoice  to  the  Commanding  General,  Marine  Corps  Logistics  Base 
(Code  470),  Albany,  GA,  31704,  for  payment  with  a  copy  of  the  DD  1299,  orders, 
DD  619,  GBL  Correction  Notice  and  terminated  PPGBL. 

(2)  Shipments  being  held  by  a  line  haul /flatbed/motor  freight  carrier 
at  destination  for  payment  of  line-haul  charges.  Handle  as  follows: 

(a)  The  destination  PPSO  will  terminate  the  original  PPGBL  at 
the  point  where  the  delivering  line  haul  carrier  picked  up  the  shipment, 

(i.e.,  destination  port)  by  issuing  a  GBL  Correction  Notice  (SF  1200).  State 
in  the  remarks  section,  "PPGBL  terminated  at  (state  point  where  shipment  was 
terminated)  due  to  the  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of 
carrier) . "  "(name  of  carrier)  can  bill  for  services  performed  to  (state  point 
where  shipment  was  terminated)."  Issue  a  new  PPGBL  to  the  line  haul  carrier 
that  moved  the  shipment  to  destination  showing  the  origin  (block  19)  as  the 
point  where  the  line  haul  carrier  picked  up  the  shipment,  and  Consignee 
(block  18)  as  the  DPM  contractor  at  destination.  State  in  the  Remarks  block 
(block  25)  of  the  new  PPGBL,  "Onward  movement  of  frustrated  shipment  due  to 
(i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrier)."  and  "HHG 
containers  which  are  the  property  of  (name  of  carrier)  will  be  made  available 
to  (name  of  carrier)  agent  at  destination  upon  delivery  of  the  shipment." 

Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL 
Correction  Notice  and  new  PPGBL. 

h.  Intermediate  Locations. 

(1)  Shipments  on  hand  at  intermediate  locations.  The  PPSO 
responsible  for  the  area  where  the  property  is  located  (to  include  shipments 
at  origin  or  destination  port  or  port  agent  facilities)  should  terminate  the 
shipment  by  issuing  a  GBL  Correction  Notice,  SF  1200,  effective  the  date 
shipment  was  received.  State  in  remarks  section,  "PPGBL  terminated  at  ( state 
point  where  shipment  was  terminated)  due  to  the  (i.e..  nonuse . 
disqualification,  etc.)  of  (name  of  carrier) . "  " (Name  of  carrier)  can  bill 

for  services  performed  to  (state  termination  point)."  Issue  a  new  PPGBL  for 
onward  movement  using  the  following  instructions. 

(a)  Shipments  at  the  destination  port  or  destination  port  agent. 
Tender  the  shipment  as  either  a  DPM  shipment  or  a  Code  2  domestic  shipment. 
Issue  a  new  PPGBL  to  the  new  carrier  to  final  destination  showing  origin 
(block  19)  as  the  point  where  the  shipment  is  located.  Cross  reference  the 
old  and  new  PPGBL  and  carrier  names  on  both  the  GBL  correction  notice  and  new 
PPGBL.  State  in  Remarks  Section  (block  25)  of  the  new  PPGBL,  "Onward  movement 
of  frustrated  shipment  due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (name 
of  carrier) . "  and,  when  applicable,  "HHG  containers  which  are  the  property  of 
(name  of  carrier)  will  be  made  available  to  (name  of  carrier)  agent  at 
destination  upon  delivery  of  the  shipment."  If  shipment  is  moved  as  a  Code  2 
shipment,  state  in  the  Remarks  Section  (block  25)"  "No  packing  services 
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performed.  Carrier  can  bill  for  line  haul  and  services  certified  by  PP SO." 
Code  2  carrier  must  obtain  new  weight  tickets.  If  shipment  is  being  held  by 
the  port  agent  for  payment  of  port  services,  arrange  for  payment  to  the  port 
agent  by  local  purchase  order  or  if  moving  via  Code  2,  a  DD  Form  619  as 
applicable.  For  overseas  DPM  shipments,  the  above  information  will  be  entered 
on  the  freight  warrant  or  other  document  issued  to  complete  movement  to 
destination. 

(b)  Shipments  at  the  origin  port  or  origin  port  agent.  Tender 
shipment  to  a  new  ITGBL  carrier  with  cost  favorable  rates  from  the  termination 
point.  In  remarks  section  show  the  SFR  reduction  for  non-performance  of 
packing  as  applicable,  i.e.,  * ITGBL  Rate  Solicitation  number  (state  applicable 
number)  applies.  ($  )  per  (net  or  gross)  cwt  reduction  to  SFR."  The  new 

carrier  must  obtain  new  weight  tickets.  State  in  Remarks  Section  (block  25) 
of  the  new  PPGBL,  "Onward  movement  of  frustrated  shipment  due  to  (i.e. . 
nonuse,  disqualification,  etc.)  of  (name  of  carrier),"  and  if  applicable,  "HHG 
containers  which  are  the  property  of  (name  of  carrier)  will  be  made  available 
to  (name  of  carrier)  agent  at  destination  upon  delivery  of  the  shipment." 

Cross  reference  the  old  and  new  PPGBL  and  carrier  names  on  both  the  GBL 
Correction  Notice  and  new  PPGBL. 

(2)  Shipments  being  held  by  line-haul /flatbed/motor  freieht  carriers 
at  origin  port  for  payment  of  line  haul  charges.  Handle  as  follows: 

(a)  The  PPSO/port  who  receives  information  that  shipment  is 

1  being  held  at  the  port  will  notify  the  origin  PP SO  who  will  terminate  the 

original  PPGBL  at  the  origin  agent's  warehouse  by  issuing  a  GBL  Correction 
Notice,  SF  1200.  State  in  the  remarks  section,  "PPGBL  terminated  at  (name  of 
origin  agent)  due  to  the  (i.e.,  nonuse,  disqualification,  etc.)  of  (name  of 
carrier) . "  "(name  of  carrier)  can  bill  for  origin  services  only  in  accordance 
with  item  (  )  of  ITGBL  Rate  Solicitation  number  (state  applicable  number) . " 

(b)  Origin  PPSO  will  issue  a  new  PPGBL  to  a  new  carrier  from 

origin  agent's  warehouse  to  final  destination.  Advise  new  carrier  that 
shipment  is  being  held  by  line  haul/flatbed/motor  freight  carrier  at  the 
origin  port  (identify  specific  location)  and  the  new  carrier  will  be  required 
to  pay  the  carrier  holding  the  shipment  for  the  line  haul  charges  to  the  port 
and  arrange  onward  movement  to  final  destination.  PPGBL  Remarks  Section 
(block  25)  should  show  SFR  reduction  for  non-performance  of  packing  as 
applicable,  i.e.,  "ITGBL  Rate  Solicitation  number  (state  applicable  number) 
applies.  ($  )  per  (net  or  gross)  cwt  reduction  to  SFR."  Also  state  in 

Remarks  Section,  "HHG  containers  which  are  the  property  of  (name  of  carrier) 
will  be  made  available  to  (name  of  carrier)  agent  at  destination  upon  delivery 
of  the  shipment,"  and  "Onward  movement  of  frustrated  shipment  due  to  (i.e., 
nonuse,  disqualification,  etc.)  of  (name  of  carrier)."  Cross  reference  the 
old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL  Correction  Notice  and  new 
PPGBL.  New  carrier  must  obtain  new  weight  tickets. 


(c)  Domestic  shipments  abandoned/frustrated  at  a  point  enroute 
to  final  destination.  The  PPSO  responsible  for  the  area  where  the  shipment  is 
frustrated  will  terminate  the  original  PPGBL  at  the  point  where  the  shipment 
is  located  by  issuing  a  GBL  Correction  Notice  (SF  1200).  State  in  remarks 
section:  "PPGBL  terminated  at  (show  point  where  shipment  is  located)  due  to 

(i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrier) . "  * (name  of 

carrier)  can  bill  for  services  to  (show  point  where  shipment  is  located)." 
Issue  a  new  PPGBL  to  a  new  carrier  for  movement  to  final  destination  showing 
the  origin  as  the  point  where  shipment  is  presently  located  and  state  in  the 
Remarks  Section  (block  25),  "Onward  movement  of  frustrated  shipment  due  to 
(i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrier) . "  For  Code  2 
(containerized)  shipments,  state  in  remarks  section,  "HHG  containers  which  are 
the  property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  at  destination  upon  delivery  of  the  shipment,"  and  "No  packing  services 
performed.  Carrier  can  bill  for  line  haul  and  services  certified  by  PPSO." 
Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL 
correction  notice  and  new  PPGBL.  The  carrier  must  obtain  new  weight  tickets. 

(3)  Domestic  shipments  moving  by  an  alternate  carrier  for  (name  of 
carrier)  that  become  frustrated  enroute.  The  PPSO  receiving  information  that 
a  shipment  is  being  held  will  notify  the  origin  PPSO  *ho  will  cancel  the 
original  PPGBL  at  origin  by  issuing  a  GBL  Correction  Notice.  State  in  remarks 
block  "PPGBL  cancelled  due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (name 
of  carrier)."  Issue  a  new  PPGBL  to  the  alternate  carrier  from  origin  to  final 
destination.  Cross  reference  the  old  and  new  PPGBLs  on  both  the  GBL 
Correction  Notice  and  new  PPGBL.  If  alternate  carrier  does  not  have  rates  on 
file,  move  under  the  carrier’s  commercial  tariff.  The  new  carrier  must  obtain 
new  weight  tickets . 


(4)  Domestic  shipments  moving  by  an  interline  carrier  that  become 
frustrated  enroute.  The  PPSO  responsible  for  the  area  where  the  shipment  is 
frustrated  will  terminate  the  original  PPGBL  at  the  point  where  the  interline 
carrier  received  shipment  by  issuing  a  GBL  Correction  Notice.  State  in 
remarks  section,  "PPGBL  terminated  at  ( show  point  where  shipment  was 
interlined)  due  to  the  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of 
carrier) . "  "(name  of  carrier)  can  bill  for  services  to  (show  point  where 
shipment  was  interlined)."  Issue  a  new  PPGBL  to  the  interline  carrier  showing 
the  origin  as  the  point  where  the  shipment  was  interlined.  State  in  Remarks 
Section  (block  25),  "Onward  movement  of  frustrated  shipment  due  to  (i.e. , 
nonuse,  disqualification,  etc.)  of  (name  of  carrier) . "  For  Code  2 
(containerized)  shipments,  state  in  Remarks  Section,  "HHG  containers  which  are 
the  property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  at  destination  upon  delivery  of  the  shipment",  and  "No  packing  services 
performed.  Carrier  can  bill  for  line  haul  and  services  certified  by  PPSO." 
Cross  reference  the  old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL 
Correction  Notice  and  new  PPGBL.  If  interline  carrier  does  not  have  rates  on 
file,  move  under  the  interline  carrier’s  commercial  tariff.  The  new  carrier 
must  obtain  new  weight  tickets. 


(5)  Domestic  mobile  home  or  boat  towaway  shipments  will  be  handled  in 
accordance  with  the  "Termination  of  Service"  item  in  the  Mobile  Home 
Solicitation. 

i .  Shipments  Detained  by  Ocean  Carriers  for  Nonpayment  of  Ocean  Charges. 

(1)  Unless  otherwise  directed  by  HQMTMC-PP,  the  MTMC  area 
commands /overseas  components /designated  representatives  will  ascertain  those 
shipments  being  held  at  the  ports  in  their  area  of  responsibility  for 
nonpayment  of  ocean  charges  and  will  notify  HQMTMC-PP-CI  to  solicit  0T0  rates. 
Coordination  with  HQMTMC-PP-CI  may  be  necessary  to  determine  whether  port 
solicitations  or  individual  shipment  OTOs  are  required.  Request  for 
individual  OTOs  must  include  the  member's  name / rank /SSN,  code  of  service, 
PPGBL,  RDD,  origin  port,  present  location  of  shipment,  pieces/weight/cube, 
ocean  carrier/vessel/voyage  number,  ocean  bill  of  lading  (OBL)  number, 
container  number,  final  destination,  and  responsible  destination  PPSO. 

(2)  HQMTMC-PP-CI  will  solicit  competitive  0T0  rates  by  individual 
ports  (see  Figure  10-3)  or,  where  volume  is  limited,  by  individual  shipment 
rather  than  by  port.  Carriers  that  bid  will  be  required  to  pay  the  ocean 
charges  and  all  other  charges  that  may  have  accrued  (i.e.,  demurrage,  storage, 
port  handling,  drayage,  etc.)  and  complete  movement  to  final  destination. 

(3)  When  the  0T0  bids  have  been  processed,  HQMTMC  will  provide  the 
applicable  destination  PPSOs,  MTMC  area  commands /overseas  components/ 
designated  representatives,  by  message,  the  names  of  the  carriers  selected  to 
move  the  shipments.  If  the  solicitation  is  by  port,  the  primary  and  secondary 
carriers  selected  to  service  each  port,  their  0T0  tender  number,  and  the 
applicable  rate  information  will  be  provided. 

(4)  Each  destination  PPSO  that  has  shipments  in  this  category  will  be 
responsible  for  issuing  all  documentation  for  shipments  destined  to  their 
activity.  If  the  solicitation  is  by  port,  the  cognizant  MTMC  area 
command/overseas  component/designated  representative  will  provide  the 
responsible  destination  PPSOs  a  list  of  all  shipments  being  held  at  various 
ports  that  are  destined  to  their  activity.  The  list  will  include  the  member’s 
name,  PPGBL  number,  origin  port,  and  present  location  of  shipment.  Upon 
receipt  of  this  information,  each  destination  PPSO  will  be  responsible  for 
issuing  the  following  documents  to  complete  movement  of  these  shipments. 

(a)  Issue  a  GBL  Correction  Notice  (SF  1200)  to  terminate  the 
original  PPGBL  at  the  origin  port.  State  in  Remarks  Section  "PPGBL  terminated 
at  (name  of  origin  port)  due  to  the  (i.e..  nonuse,  dlsoualif ication.  etc.)  of 
(name  of  carrier)."  "(name  of  carrier)  can  bill  for  services  to  the  origin 
port  only  in  accordance  with  items  (  )  of  ITGBL  Rate  Solicitation  number 

(state  applicable  number)." 
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(b)  Issue  a  new  PPGBL  to  the  0T0  carrier.  Cross  reference  the 
old  and  new  PPGBLs  and  carrier  names  on  both  the  GBL  Correction  Notice  and  new 
PPGBL.  In  the  "From*  block  (block  19)  of  the  new  PPGBL  show  the  name  of  the 
origin  port  where  original  PPGBL  was  terminated  and  state  in  the  Remarks 
Section  (block  25)  the  current  location  of  the  shipment  ( i . e . .  Port  of 
Baltimore) .  In  "Consignee"  block  (block  18)  show  the  final  destination  of  the 
shipment.  State  in  "Remarks"  Section,  (block  25)  "HHG  containers  which  are 
the  property  of  (name  of  carrier)  will  be  made  available  to  (name  of  carrier) 
agent  upon  delivery  of  shipment"  and  "Onward  movement  of  frustrated  shipment 
due  to  (i.e..  nonuse,  disqualification,  etc.)  of  (name  of  carrier) . "  In 
"Tariff  or  Special  Rate  Authorities"  Section  (block  31)  show  the  0T0  tender 
number  and  0T0  rate.  If  solicitation  is  by  port,  show  the  0T0  tender  number 
and  statement  "See  Remarks  block."  In  "Remarks*  section  (block  25),  show  the 
rate  information  provided  by  HQMTMC  (MTPP-CI).  0T0  carrier  must  obtain  new 
weight  tickets.  For  pickup  date,  use  date  PPGBL  was  issued.  Establish  RDD 
based  on  the  pickup  date,  plus  5  days. 

j •  Recoupment  of  Excess  Funds  Expended  by  POD  to  Complete  Movement. 

(1)  All  PPSOs ,  immediately  upon  completion  of  retendering  all 
frustrated  shipments  detailed  in  paragraphs  10007. e.  through  10007. i.  above, 
must  forward  to  Headquarters,  MTMC,  ATTN:  MTPP-QO,  a  list  of  all  shipments 
retendered  by  their  activity  using  the  following  format: 

Member’s  last  name,  first  name,  MI,  rank,  SSN,  branch  of  service 

Original  PPGBL  number 

Name  of  new  carrier 

New  carrier’s  PPGBL  number 

Paying  finance  office 

NOTE:  If  a  purchase  order  or  freight  warrant  was  issued  to  cover  payment  of 
services  performed,  indicate  this  and  provide  a  copy  of  the  paid  bill  to 
Headquarters ,  MTMC,  MTPP-QO. 

(2)  HQMTMC  will  consolidate  the  data  and  forward  to  GSA  for  their  use 
in  the  audit  of  these  shipments  to  recoup  excess  funds  expended  by  the  DOD  to 
complete  movement  of  these  shipments.  It  is  imperative  that  the  data  be 
provided  immediately  after  the  shipments  have  been  retendered  and 
documentation  issued  so  that  GSA  can  be  alerted  and  actions  taken  against  the 
carrier  involved. 

(3)  HQMTMC  will  request  GSA  provide  the  result  of  recoupment  actions 
taken  against  carrier  for  forwarding  to  the  military  services  involved. 
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JOINT  STATEMENT  OF  LOSS  OR  DAMAGE  AT  DELIVERY 


AUTHORITY :  The  requested  information  is  solicited  pursuant  to  one  or  more  of  the  following.  5  U  S  C. 

301. 31  U  S  C.  3721  et  seq  .  3i  U  S  C  3711  etseq  .  and  E0  9397,  November  1943  (SSN) 
PRINCIPLE  RURRQSE(S):  The  information  requested  is  to  be  used  in  evaluating  claims. 

ROUTINE  USE(S):  The  information  requested  is  used  in  the  ttvtlement  of  claims  for  loss,  damage  or 

destruction  of  personal  property  and  recovery  from  liable  third  parties. 

DISCLOSURE:  Voluntary;  however,  failure  to  supply  the  requested  information  or  to  eiacute  the  form 

may  dalay  or  otherwise  hinder  the  payment  of  your  deim. 


revwf  v isaa: 

DISCLOSURE: 


general  instructions:  The  carrier  ^contractor's  representative  will  complete  and  sign  DD  Form  1640  and  obtain  the 
signature  of  y*e  member  or  member's  agent.  The  member  or  member’s  agent  will  not.  under  any  circumstances, 
sign  a  blank  or  partially  completed  DD  Form  1840.  Three  completed  copies  of  DD  Form  1640  and  blank  DD  Forms 
1840R  will  be  provided  the  member  or  member's  agent  by  the  carrier's/contractor's  representative  for  each 
shipment  If  no  loss  or  damage  is  involved,  write  'NONE*  in  description  column. 


SiCTiOM  A -GENERAL  (To  bt  compfe  red  by  cwwnconcraCTor) 


1.  HAMS  or  OWNER  (L*st  fiat  MOON  MtuQ  1 2.  tOQAl  SECURITY  MO. 


«.  MIT  WT  OF  SMMRtNT 


S.  ORIGIN  OF  SHIFMINT  (City  end  SrererCountryJ 


1.  FPGBUOROIR  NUMBER 


a.  FICKUF  OATf 


A  MSTMATION  OF  SMFMENTjfOty  end  Stete/Cowntry) 


t.  NAME  AMO  ADDRESS  OF  CARRIE  A/C  ONTRACTOR 


11.  SCAC  12  CAAAIIRCONTA  REF.  MO. 


SECTION  • -RECORD  OF  LOSS  OR  DAMAGE  (To  bee 


member  end  carrier  VcorttrecTori  aprtttnutnt) 


11.  Notice  is  hereby  given  to  the  carrier/contractor  to  whom  this  statement  is  surrendered  that  the  shipment  was 
received  in  condition  as  shown  below  and  the  claim,  if  any,  will  be  made  for  such  loss  or  damage  as  indicated 
subject  to  further  inspection  and  notification  to  the  claims  office  within  70  days  by  DD  Form  1840R  found  on  the 
reverse  Side  hereof.  THE  VALUE  INDICATED  IN  8LOCK  14c  IS  TO  6E  USED  FOR  QUALITY  CONTROL  ONLY. 


•  In*  Mo.  b  Name  of  it»m 


c  Description  of  lots  o'  damage  (If  missing  soindKete) 


1*.  ACKNOWLEDGMENT  ST  MEMSIA  OR  AGENT  (A end compMr*  At 
applicable  end  sign  be  tour) 


•  I  received  my  property  in  apparently  good  condition  eacept 
es  mdicited  above  A  continuation  sheet 


b  Unpacking  and  removal  of  pecki 
other  debris  I  |  ts 


IBiwHiaSiiKsSSHl 

—  .■  i a  hi  i  i 


IS.  ACKNOWLEDGMENT  BY  CARRIE  RVC  ON  TRACTOR'S  R1FRE-. 
SEMTATTVt  pc  end compNfe  «  app*reb»e  tnd ngn  below) 


R.  Froperty  was  delivered  m  apparently  good  condition 
eacept  at  otherwisa  noted  above 


b  i  wdl  eutwta  tracer  action  for  miapng  items. 


C  Name  of  delivering  camenegenucontractor 


and/or  damage  at 


d  I  have  recanred  three  coo*es  of  the  form  I  understand  diet  I  have  Ft 
days  to  t*t  any  further  lou  andtor  damages  en  the  back  o<  this  form 
and  give  thh  ta  the  nearest  claims  efftca.  and  that  fadwre  ta  do  ae 
may  result  In  my  being  paid  a  imater  amount  en  a  dalm. 


a  Telephone  Number 


g  Signature 


DD  Form  1640.  JAN  66 
spoil 


f  Date  Signed  |  d  Storage  m  transit’ 


a  Signature 


Wevioui  edmonj  are  oteofere 


(figure  10-1) 


f  Data  Signed 


RAGE  OF 


MEMBER 
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BEFORE  USING  •  REVERSE  CARIONS 


NOTICE  OF  LOSS  OR  DAMAGE 


INSTRUCTIONS  TO  MjM|£R:  You  hjv*  up  to  70  days  to  inspect  your  property  end  note  ell  loss  or  damage.  Should 
you  find  an y  loss  or  damage  not  reported  on  DO  Form  1840  at  the  time  of  delivery,  complete  Section  A  below.  Use 
only  ball-pomt  pen  or  typewriter  THE  COMPLETED  FORM  MUST  BE  OEUVERED  TO  YOUR  LOCAL  CLAIMS 
OFFICE  NOT  LATER  THAN  70  DAYS  FROM  DATE  OF  OEUVERY.  FAILURE  TO  00  SO  MAY  RESULT  IN  A 
REDUCTION  OF  THE  AMOUNT  PAYABLE  ON  YOUR  CLAIM.  Keep  a  copy  of  this  form  for  your  records,  receipted 
and  dated  by  the  claims  office,  if  more  than  one  page  it  needed,  please  number  the  page*. 


SICTION  *  •  (To  be  completed  by  member)  _ _ 


1.  STATEMENT  Of  PAOAIATY  LOSS  OA  DAMAGC:  You  ere  hereby  nof'-ed  o'  the  lots  or  onn  >r<  the  loHowng  shipment  of  persons! 


a.  Neme of  Member  (ten. rmtAMMeevtie/)  lb  eroiLOrder Ngmeer  it  Oete  of  Oemrery 


d  Origin  of  Shipment  (City  end  Stete/Councry) 


e  Destination  of  Shipment  (City  end  SUfKountry) 


f  You  are  further  notified  that  property  owner  intends  to  present  a  claim  for  this  loss  and/or  damage. 
You  are  hereby  extended  an  opportunity  to  inspect  the  property. _ 


2.  LIST  or  PAOMATY  LOSS  /DAMAGE  (NOTt  Tracer  action  a  repuened  for  items  listed  u  missing) 


a  In*  No  I  b.  Name  of  item  |c  General  Description  of  Lou  or  Damage  (If  mating,  so  indkeft) 


SICTION  •  •  (To  be  com  pitted  by  c faints  office) 

(HOTt:  Me*  origintl  to  home  offtce  of  earner /contractor  feted  in  item  f  on  00  farm  tt40 


(Horn*  Office  of  CarrierfContrartor) 


a.  Name  end  Address  (Street  Addrea,Oty.  State,  end 2# Code) 

b  Oft«  of  Pispctch 

4.  YOU*  MMiSENTATIVt  MAY  CONTACT  THIS  CLAIMS  OTMCt  POA  ASSISTANCI 

e  Name  and  Add'eu  of  Claims  Officer 


Orm  TI40R,  iAN 


erevrowt  editroru  art  obsorete 


PAGE  or  pages 


(figure  10-1  con’t) 
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PREPARING  INSTALLATION 


GOVERNMENT  INSPECTION  REPORT 


NAM  OP  PROPERTY  OWNER 


DESTINATION  AOOASU  (*+mml.  City,  Sum  «W  XlF  Cm*) 


PROMi  0mM*  XlF  Cm*) 


PROPERTY  SNIPPED 


TOi  (taM  Itf  C<4 


DATS  OR  DELIVERY  TO  OWNER 


NT  OR  SHIPMENT  I  NO.  OR  RttCIS 


NAM  ANO  A  DON  IRA  OR  OOVERNMNT  DILL  OR  LAOINO  CANNIRN  (ImNN  XlF  Cm*) 


AINNAT  OILL  NWMOCN 


CA 


SERVICE  ORDER  NUURCN 


NAM  ANO  ADDRESS  OR  DELIVERING  CARRIER  (II  nml  mgmtit  ml  6*mi«mmai  Fill  ml  ImliKJ  tmnlmt)  CONTRACT  NUMSER 
(Imtlm*  XlF  Cm*) 


WAREHOUSE  III  «AI pmmmt  Irmm  mail  rmrr  timrm*) 


CARRIER'S  INV. 
NUMSER  (Cmrtmm 
Urn.  II  pmtFm*  llrm) 


discrepancies  noted  ar  inspector 

(Vn  tm*ltmtmiml  iAmu  II  mmtmmmir) 


DESCRIBE  LOCATION.  NATURE  ANO  EXTENT  OR  MEN  DAMAGE 
ANO  APPARENT  CAUSE  OR  OAMAGC 
(limit  -mtSUtC-  II  awwllcaktoj 


WEIGHT  (Umt) 
OR  ARTICLE  ON 
CARTON  IP 
PACKED  ITEM 


DO 1841 

REPLACES  00  1»41.  \  J  AN  7).  WHICH  CAN  SC  USEO. 

w 

(figure  10-2) 
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IMVtNIOftV  MIMMCM  OF  CANTONS  M  COHfMMU  OITN  VIAJSK  SXTSNNA*.  OANASt  (Smlt) 


BACKING  VIOtATIONS  NOTED  m  N»M«0  /Sm  M]L-*TtXI>t) 


certificate  of  inspector 


I  personally  made  the  above  inspection  on  the  date  shown  and  certify  that  the  conditions 
as  shown  on  this  report  of  oases  accurately  inflect  the  loss  and/or  damage  in¬ 

curred  during,  shipment  and/or  storaee. 


CERTIFICATE  of  propertt  owner 


1  have  examined  this  report  of _ pages  and  the  conditions  shown  accurately  an 

completely  set  forth  the  entire  loss  and/or  damage  to  my  property  incurred  during  shipment 
and/or  store 


CERTIFICATE  OF  TRANSPORTATION  OFFICER 


I  certify  that  the  information  on  this  report  of _ pages  is  accurate  and  complete 

to  the  best  of  my  knowledee. 


•'NOTICE  OP  LOSS  OP  0*“»CE"  OISPATCNtO 
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OTO  Port  Solicitations 


CONUS 

OVERSEAS 

Baltimore,  MD 

Agana,  GQ 

Charleston,  SC 

Algeciras,  SP 

Houston,  TX 

Balboa,  PN 

Jacksonville,  FL 

Bremerhaven,  GE 

Los  Angeles,  CA 

Cadiz,  SP 

(includes  Long  Beach) 

Catania ,  IT 

Miami,  FL 

Cristobol,  PN 

New  Orleans,  LA 

Felixstowe,  UK 

New  York,  NY 

Glasgow,  SCOT 

Norfolk,  VA 

Greenock,  SCOT 

San  Francisco,  CA 

Holy  Loch,  SCOT 

(includes  Oakland) 

Honolulu,  HI 

Savannah,  GA 

Inchon,  KS 

Seattle,  WA 

Iraklion,  CR 

Toledo,  OH 

Iskenderun,  TU 
Istanbul,  TU 
Izmir,  TU 

La  Maddalena,  IT 
Leghorn,  IT 
Manila,  RP 

Naha,  OK 

Naples,  IT 
Piraeus,  GR 
Pusan,  KS 

Rota,  SP 
Rotterdam,  NL 

San  Juan,  RQ 
Yokohama ,  JA 
Yokosuka,  JA 

(Figure  10-3) 
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CHAPTER  11 


THE  US  GOVERNMENT  BILL  OF  LADING — 
PRIVATELY  OWNED  PERSONAL  PROPERTY  (PPGBL)  (SF  1203) 

AND 

THE  US  GOVERNMENT  BILL  OF  LADING 
CORRECTION  NOTICE  (SF  1200) 


11000.  Purpose  and  Scope.  This  chapter  establishes  procedures  and  provides 
guidance  for  the  accountability,  use,  issuance,  preparation  and  distribution 
of  the  PPGBL  (Figure  11-1).  The  PPGBL  will  be  used  for  the  acquisition  of 
authorized  transportation  and  related  services  from  commercial  carriers  for 
the  movement  of  DOD  sponsored  personal  property  shipments,  mobile  homes  and 
POVs  eligible  for  movement  on  a  PPGBL.  (This  chapter  does  not  apply  to  the 
Do-It-Yourself  (DITY)  Program. ) 


11001.  Responsibilities. 

a.  Headquarters,  MTMC,  is  responsible  for  prescribing  administrative 
procedures  regarding  the  use  of  bills  of  lading  for  the  procurement  of 
commercial  transportation  services  on  behalf  of  DOD. 


b.  The  Administrator,  GSA,  is  responsible  for  prescribing  procedures 
governing  the  use  of  GBLs  throughout  the  Government.  GSA  has  published  the 
regulations  and  procedures  governing  the  procurement  of  and  the  billing  and 
payment  for  transportation  services  for  the  account  of  the  United  States  in 
41  CFR  101-41.3,  Freight  Transportation  Services  Furnished  for  the  Account  of 
the  United  States. 


11002.  Procedures. 

a.  Supply .  Requisition  for  PPGBLs  will  be  submitted  through  normal 
military  service  publications  supply  and  distribution  channels.  PPSOs  are 
responsible  for  maintaining  an  adequate  supply  of  PPGBLs  at  their  activity. 

b.  Accountability . 

(1)  PPGBLs  are  accountable  documents.  Each  shipping  activity  will 
maintain  records  of  bill  of  lading  issued  and  the  supply  on  hand.  Local 
internal  procedures  must  be  established  to  control  stock  and  assign 
accountability  for  PPGBL  issuance  and  use.  The  PPSO,  or  in  the  absence  of  an 
PPS0,  and  acting  PPSO,  will  be  appointed  in  writing  as  the  responsible  PPGBL 
issuing  officer  and  held  accountable  for  PPGBL  control,  safekeeping  and 
disposition.  To  facilitate  control,  PPGBL  sets  are  serially  numbered  when 
printed.  The  numbers  are  immediately  preceded  by  symbol  letters  which  are 
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approved  by  the  Comptroller  General  of  the  United  States  and  should  always  be 
Included  in  any  reference  to  a  PPGBL  number.  Packages  of  PPGBLs  should  be 
opened  Immediately  upon  receipt  and  inventoried  by  the  PPGBL  issuing  officer 
(or  a  designated  representative)  to  verify  that  none  are  missing. 

(2)  Computer-Prepared  PPGBLs. 

(a)  PPSOs  having  facilities  for  computer  preparation  of  PPGBLs 
may  order  them  in  continuous  tractor-feed,  fanfold  format  through  appropriate 
Government  distribution  centers.  Authorization  must  be  obtained  from  GSA  to 
imprint  PPGBL  numbers  at  the  time  of  issuance. 

(b)  PPSOs  participating  in  the  TOPS  Program  will  request  forms 
and  PPGBL  numbers  through  normal  TOPS  Switching  mechanisms. 

(3)  Overprinting.  When  it  is  economical  and  advantageous  to  do  so, 
agencies  may  order  any  or  all  of  the  following  information  overprinted  on  GBLs 
and  PPGBLs: 

(a)  Name  of  shipper  (agency/department  and  bureau  of  service.) 

(b)  Bill  to  or  paying  office. 

(c)  Name  and  title  of  issuing  officer,  issuing  office,  and  place 

of  issue. 

(d)  Appropriation  or  fund  chargeable. 

(e)  Origin. 

To  do  this,  the  requesting  agency  must  submit  a  printing  requisition  (SF  1-C 
or  GPO  Form  1026-A)  to  the  accountable  forms  office  in  the  Federal  Supply 
Service  (ATTN:  FCNI),  General  Services  Administration,  Washington,  DC  20406, 
for  direct  procurement. 

(4)  Transfer  of  Forms.  Blank  serially  numbered  original  PPGBLs  or 
preassembled  sets  which  have  been  issued  to  transportation  officers  or  their 
designated  agents  may  be  transferred  only  to  other  transportation  officers  or 
their  agents. 

(5)  Disposition  of  Unfit  or  Cancelled  PPGBLs.  When  PPGBLs  have 
become  mutilated  or  otherwise  unfit  for  use  or  have  been  issued  and  the 
planned  shipment  is  subsequently  cancelled  for  any  reason,  all  parts  except 
the  original  will  be  destroyed.  The  original  PPGBL  shall  be  marked 
"Cancelled"  or  "Void"  and  shall  be  filed  in  the  property  shipped  PPGBL  file. 
When  circumstances  prevent  filing  of  the  cancelled  or  voided  original 
document,  the  property  shipped  copy  or  a  substitute  memorandum  copy  with 
appropriate  notation  of  disposition  of  the  original  PPGBL  shall  be  filed  in 
the  property  shipped  file. 
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(6)  Reporting  of  Lost.  Stolen,  or  Missing  PPGBLs .  The  prefix  symbol 
and  serial  number  of  blank  original  PPGBLs  or  preassembled  sets  that  have 
become  lost,  stolen,  or  are  unaccountably  missing  or  otherwise  beyond  the 
control  of  the  issuing  officer  shall  be  reported  to  the  disbursing  officer 
responsible  for  payment  of  transportation  accounts. 

(7)  Recovery  of  Lost.  Stolen,  or  Missing  PPGBLs.  When  PPGBLs 
reported  as  lost,  stolen,  or  missing  are  recovered,  they  will  not  be  placed  in 
stock  and  used  unless  the  number  recovered  is  20  or  more.  In  this  case,  the 
symbols  and  serial  numbers  will  be  reported  to  the  proper  disbursing  officer. 
Quantities  less  than  20  will  be  recorded  as  prescribed  in  paragraph 

11002. b. (5)  and  then  destroyed. 

c.  Issuing  Officer.  Only  authorized  or  acting  PPSOs  may  issue  PPGBLs. 
Such  authorized  persons  may  be  military  personnel  or  civilian  employees  of  the 
Government  on  duty  at  the  issuing  office.  As  stated  in  41  CFR  101-41.302.4, 
accountability  for  GBLs  used  by  a  contractor- shipper  remains  with  the  issuing 
office.  Thus,  the  name  and  title  of  the  issuing  officer  and  the  name  and 
address  of  the  issuing  office,  rather  than  those  of  the  contractor-shipper, 
must  appear  on  the  GBL. 

d.  Format. 

(1)  The  PPGBL  consists  of  five  separate  basic  forms.  It  is  produced 
in  a  seven- part  carbon- interleaved  set  for  simultaneous  preparation.  The 
standard  form  numbers,  form  title,  color  and  distribution  are  described  in 
paragraph  11004. 

(2)  In  all  instances,  the  PPGBL-original  (SF  1203),  shipping  order 
(SF  1204),  and  the  freight  waybill-original  (SF  1205)  3hall  be  given  to  the 
initial  carrier  or  designated  agent  for  the  carrier  before  the  shipment  is 
packed  and/or  picked  up.  The  carrier  shall  sign  and  date  the  original  PPGBL 
where  the  certification  is  printed  "Certificate  for  Receipt  of  Shipment  and 
Original  Bill  of  Lading." 


11003.  Preparation  of  the  PPGBL. 

a.  The  following  preparation  instructions  are  keyed  to  the  numbered 
blocks  appearing  on  the  PPGBL.  When  different  entries  are  required  due  to 
different  methods  of  shipment  (such  as  TGBL,  DPM,  mobile  home,  or  POV) , 
instruction  by  shipment  method  is  provided.  In  all  other  cases,  the  entry 
data  provided  shall  be  the  same  for  all  methods  of  shipments. 

b.  (Block  1)  Transportation  Company  and  Agent  Tendered  To.  Enter  the 
full  business  name  of  the  initial  line-haul  carrier  to  which  the  shipment  is 
tendered.  The  business  name  shall  include  the  words  "company," 

"incorporated,"  or  "limited,"  as  appropriate.  (These  words  may  be  abbreviated 
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as  co.,  inc.,  and  ltd.)  No  other  company  or  carrier  abbreviation,  initial,  or 
symbol  may  be  used.  Enter  the  name  of  the  carrier's  booking  agent  or  the 
first  agent  in  the  LOI  in  parentheses  after  the  business  name  of  the  initial 
line-haul  carrier. 

c.  (Block  2)  SCAC.  Enter  the  four-position  SCAC  assigned  to  the  initial 
line-haul  carrier  by  the  National  Motor  Freight  Traffic  Association. 

d.  (Block  3)  Service  Code. 

(1)  TGBL  Shipments.  Enter  the  appropriate  code  of  service;  such  as 
code  1,  code  4,  or  code  J. 

(2)  PPM  Shipments.  Enter  the  applicable  two-position  DPM  alpha  code 
such  as  HE,  BA,  or  VG.  DPM  alpha  codes  are  defined  in  Appendix  D. 

(3)  Mobile  Homes.  Enter  the  code  "S". 

(4)  POVs.  Enter  the  code  *C*. 

e.  (Block  4)  Shipment  Number.  When  more  than  one  shipment  is  made  for 
an  individual  member,  the  PPGBLs  shall  be  numbered  in  the  same  sequence  as  the 
DD  Form  1299  (for  example,  1  of  3,  or  2  of  3) .  When  only  one  shipment  is 
made,  enter  "1  or  1." 

f.  (Block  5)  Date  PPGBi^  Issued.  Enter  the  calendar  date  (day,  month, 
and  year)  (such  as  4  Nov  87)  on  which  the  first  entry  1b  made  in  preparing  the 
PPGBL . 


g.  (Block  6)  Requested  Packing  Date.  Enter  the  calendar  date  (day, 
month,  and  year)  (such  as  5  Nov  87)  on  which  the  carrier  is  to  begin  packing  a 
TGBL  shipment. 

h.  (Block  7)  Requested  Pickup  Date. 

(1)  TGBL.  Enter  the  requested  pickup  date  or  the  date  on  which  the 
carrier  has  agreed  to  pick  up  the  shipment  (such  as  6  Nov  87). 

(2)  DPM. 

(a)  Enter  the  date  the  shipment  is  picked  up  at  the  member’s 
residence,  nontemporary  storage  facility  etc.,  in  cases  where  such  pick  up  is 
performed  by  a  DPM  packing  contractor. 

(b)  Enter  the  scheduled  date  of  pick  up  by  the  common  carrier  in 
all  other  cases,  such  as,  pick  up  at  APOD/WPOD  or  PPSO  installation  facility. 

i.  (Block  8)  Required  Delivery  Date.  Enter  the  RDD  (day,  month,  and 
year)  that  the  shipment  is  required  at  the  destination  shown  in  block  18  (such 
as  29  Feb  88). 
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j.  (Block  9 ) .  No  entry  required. 

k.  (Block  10)  Property  0wner*3  Name,  SSN.  Rank,  and  Pay  Grade.  Enter 
the  member’s  name  (last,  first,  middle  initial),  SSN,  rank,  and  pay  grade. 

Also  enter  the  member’s  status  (PCS,  TDY,  SEP,  RET)  and  the  unit  and  activity 
to  which  assigned.  If  appropriate,  enter  the  member’s  status  as  retirement  or 
separation. 

(1)  If  the  member’s  grade  is  E-4  or  below,  indicate  the  maximum 
authorized  weight  allowance  per  JFTR. 

(2)  For  Navy  shipments  only,  enter  the  member’s  rank  or  rate  code. 
This  code  is  the  one-digit  alpha  character  immediately  following  the 
abbreviation  and  subhead  in  the  accounting  data  contained  in  the  member’s 
orders . 

(3)  For  military  and  civilian  personnel,  enter  "WD"  (with  dependents) 
or  "WOD"  (without  dependents). 

(4)  For  deceased  members  or  deceased  dependent(s)  of  a  member, 
annotate  "BLUEBARK"  immediately  following  the  name. 

(5)  For  early  return  of  dependents  enter  dependents  name,  followed  by 
"dependent  of”  and  sponsors  name,  SSN,  rank,  and  pay  grade. 

l.  (Block  11)  Authority  for  Shipment.  Enter  the  authority  for  shipment 
as  shown  on  the  member’s  orders  (such  as  order  number,  paragraph  number,  and 
order  issuing  agency). 

m.  (Block  12)  Date  of  Order.  Enter  the  date  the  orders  were  issued. 

n.  (Block  13)  Extra  Pickup  or  Delivery.  When  an  extra  pickup  or 

delivery  is  requested,  cross  out  the  service  not  applicable  and  enter  the 
appropriate  full  address. 

o.  (Block  14)  Department  or  Agency.  Enter  the  sponsoring  military 
service  or  other  agency. 

p.  (Block  15)  Transportation  Control  Number.  Enter  the  TCN  for 

shipments  that  will  move  in  the  DTS  and  will  require  a  TCMD.  The  TCN  shall  be 
constructed  in  accordance  with  procedures  set  forth  in  DOD  4500. 32-R. 

q.  (Block  16 ) .  No  entry  required. 

r.  (Block  17)  Full  Name  of  Shipper.  Enter  the  full  name  of  the  military 

installation  or  activity  making  the  shipment. 

s.  (Block  18)  Consignee.  Name,  destination,  delivery  address,  and  rate 
area  code  (e.g.,  US11,  US12,  US13,  etc.,  or  GE01,  GE37,  GE38,  etc.).  Rate 
area  code  is  only  required  on  ITGBL  shipments. 
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(1)  TGBL  Shipments 

(a)  Consigned  to  the  Member.  Enter  the  member’s  name  (last 
name,  first  name,  and  middle  initial),  rank,  and  activity  to  which  assigned 
(shipments  destined  overseas — spell  out  the  name  of  the  activity  and 
country--do  not  show  APO/FPO  number)  or  delivery  address,  including  the 
street,  city,  county,  state,  ZIP  code,  or  country. 

(b)  Consigned  to  the  Member's  Agent.  Enter  the  full  name  of 
the  member’s  designated  agent,  followed  by  the  word  "agent,''  and  the 
delivery  address,  including  the  street,  city,  county,  state  or  country,  and 
ZIP  code. 


(c)  Consigned  to  a  Commercial  NTS  Facility.  Enter  the  full 
business  name  and  address  of  the  commercial  storage  contractor,  including  the 
street,  city,  county,  state,  and  ZIP  code. 

(d)  Consolidated  Shipments.  A  separate  PPGBL  shall  be  issued 
for  each  member’s  lot  in  the  consolidated  shipment.  The  individual  PPGBL 
shall  be  cross-referenced  by  inserting  the  following  statement  in  block  27: 
"This  is  a  consolidated  shipment  comprised  of  PPGBL  numbers"  (list  all  other 
PPGBL  numbers  involved  in  the  consolidated  shipment). 

(2)  PPM  Shipments.  DPM  shipments  shall  be  consigned  in  accordance 
with  the  PPCIG .  For  DPM  shipments  entering  the  DTS,  the  CONUS  WPOE  or  APOE 
and  the  desired  delivery  date  (DDD)  the  shipment  is  required  at  WPOE/APOE 
shall  be  entered.  The  final  overseas  destination  shall  appear  in  block  20. 

For  DPM  consolidated  shipments,  see  paragraph  11003. bb. (4) . 

(3)  Mobile  Homes.  Enter  the  member’s  name  (last  name,  first  name, 
and  middle  initial)  (or  the  full  name  of  the  member’s  agent  followed  by  the 
word  "agent")  and  the  delivery  address,  including  the  street,  city,  county, 
state,  and  ZIP  code. 

(4)  POVs .  Enter  the  member’s  name  (last  name,  first  name,  and  middle 
initial)  or  the  full  name  of  the  member’s  agent  followed  by  the  word  "agent," 
and  the  delivery  address,  including  the  street,  city,  county,  state,  and  ZIP 
code,  or,  if  destined  to  a  port,  the  applicable  ocean  terminal,  whichever 
applies . 


t.  (Block  19)  From.  Complete  address  at  point  of  pickup  and  rate  area 
code  (e.g.,  US11,  US12,  US13,  etc.,  or  GE01,  GE37,  GE38,  etc.).  Rate  area 
code  is  only  required  on  ITGBL  shipments. 

(1)  Shipments  from  Residence.  Enter  the  exact  location  of  the 
property  to  be  shipped,  including  the  street,  city,  or  military  installation, 
county,  state  or  country,  and  ZIP  code. 
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(2)  Shipments  from  Storage  or  Contractor’s  Facility.  Enter  the  name 
of  the  commercial  or  Government  warehouse  facility,  including  the  street, 
city,  county,  state,  or  country,  and  2IP  code.  For  shipments  from  NTS  enter 
the  stored  net  weight,  lot  number,  and  service  order  number. 

u.  (Block  20)  Responsible  Destination  Installation  or  Office 


(1)  GBLOC . 
in  block  20. 


Enter  the  destination  PPSO  GBLOC  in  the  designated  block 


(2)  TGBL  and  PPM  Shipments.  Enter  the  name  of  the  responsible 
destination  PPSO,  state,  ZIP  code,  or  country,  AP0/FP0  number  and  the 
commercial  telephone  number. 

(3)  PPM  Shipments  in  the  DTS.  For  DPM  shipments  entering  the  DTS, 
the  final  overseas  destination  PPSO  shall  be  entered,  not  the  CONUS  WPOE/APOE, 
which  appears  in  block  18. 

(4)  Consolidated  DPM  Shipment  Entering  the  DTS.  Enter  the 
responsible  destination  PPSO  and  GBLOC  receiving  the  largest  shipment  by 
weight . 


v.  (Block  21)  Bill  Charges  To. 

(1)  Arm?  and  Air  Force  Shipments.  Enter:  "Defense  Finance  and 
Accounting  Service  -  Indianapolis  Center,  Transportation  Operations 
(DFAS-I-THA) ,  Indianapolis,  IN  46249-0611.’’ 

(2)  Navy  Shipments.  Enter:  "Commanding  Officer,  Navy  Material 
Transportation  Office,  Post  Office  Box  8489,  Norfolk,  VA  23508." 

(3)  Marine  Corps  Shipments.  Enter:  "Commanding  General,  Marine 
Corps  Logistics  Base  (Code  470),  Albany,  GA  31704." 

(4)  Coast  Guard  Shipments.  Enter:  "Commanding  Officer  (OTAB1),  U.S. 
Coast  Guard  Finance  Center,  1430A  Kristina  Way,  Chesapeake,  VA  23326-0015." 

(5)  Defense  Logistics  Agency.  Defense  Intelligence  Agency,  and  Office 
of  the  Secretary  of  Defense  Shipments.  Enter:  US  Army  Finance  and  Accounting 
Center,  Transportation  Operations,  Indianapolis,  Indiana  46249. 

(6)  Other.  Enter  the  finance  office  indicated  in  the  member’s  orders 
as  being  responsible  for  payment. 

w.  (Block  22)  Via. 

(1)  TGBL  Shipments.  Leave  blank. 


A 
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(a)  INTL/AIR/COMM/DPM  Shipments.  Show  the  complete  routing  from 
origin  to  final  destination  as  provided  by  the  initial  carrier. 

(b)  All  Other  PPM  Shipments.  Only  the  name  of  the  originating 
carrier  is  necessary  unless  it  is  to  the  advantage  of  the  Government  to 
specify  the  connecting  carriers.  It  is  the  obligation  of  the  originating 
carrier  to  forward  shipments  over  a  route  that  will  provide  the  lowest 
published  charges  within  the  mode.  When  it  is  necessary  to  route  shipments, 
routing  shall  be  selected  by  experienced  transportation  personnel  who  are 
aware  of  various  tariff  restrictions  and  limitations  to  ensure  that  services 
are  obtained  at  the  lowest  possible  cost. 

(3)  POVs .  The  same  instructions  apply  as  those  shown  under  "All 
other  DPM  Shipments." 

(4)  Mobile  Homes.  For  mobile  home  shipments,  enter  the  method  of 
movement  (such  as  towaway,  lowboy). 

x.  (Block  23) .  No  entry  required. 

y .  (Block  24)  Appropriation  Chargeable. 

(1)  Army  Shipments.  Enter  the  MDC  from  the  member’s  orders.  Enter 
the  "MDC"  followed  by  the  four-digit  code.  Also,  for  ITGBL  shipments,  enter 
the  four-digit  TAC  code.  Show  the  word  "TAG"  followed  by  the  four-digit  code. 
TACs  are  listed  in  Volume  II,  DOD  4500. 32-R. 

(2)  Navy  Shipments.  Enter  "NMF  -*-$$$$."  In  the  space  indicated  by 

the  enter  the  last  digit  of  the  fiscal  year  in  which  the  shipment  is 

picked  up  by  the  carrier.  The  spaces  indicated  by  $$$$  shall  be  completed  by 
entering  the  four-digit  TAC  shown  in  the  member’s  orders.  If  the  TAC  is  not 
shown  in  the  member’s  orders,  refer  to  Section  VIII,  Volume  II,  DOD  4500. 32-R. 

(3)  Coast  Guard  Shipments.  Enter  the  accounting  data  indicated  on 
the  member’s  travel  order.  It  is  normally  located  in  block  9  of  the  Coast 
Guard  Form  5131,  Standard  Travel  Orders  for  Military  Personnel,  or  specified 
in  the  body  of  a  letter-format  travel  order. 


(4)  All  Other  DOD  Shipments.  Enter  the  accounting  data  from  the 
member's  orders.  Also,  for  all  ITGBL  shipments,  enter  the  four-digit  TAC 
shown  in  the  member’s  orders.  Show  the  word  "TAC"  followed  by  the  four-digit 
code.  If  the  TAC  is  not  shown  in  the  member’s  orders,  refer  to  Volume  II, 

DOD  4500. 32-R. 


z.  (Block  25)  Remarks. 

(1)  SIT. 

(a)  TGBL  Shipments  Authorized  SIT.  If  SIT  was  used  at  origin, 

enter  _  days  SIT  were  used  at  origin." 

(b)  PPM  Shipments  from  NTS.  Enter:  " _  days  temporary 

storage  were  used  at  origin." 

(c)  Shipments  not  Authorized  SIT.  Enter:  "SIT  not  authorized." 

(2)  Export  and  Import  Annotations.  For  shipments  originating  in 
CONUS  and  destined  overseas,  enter  "For  Export."  For  shipments  moving  by  air, 
originating  overseas  and  destined  for  CONUS,  enter  "Imported  by  Air." 

(3)  Unpacking  at  Destination.  When  the  carrier  does  not  perform 
packing  services  at  origin  and  unpacking  services  are  required  at  destination, 
enter  "Unpacking  Required  at  Destination."  This  shall  apply  to  shipments 
moving  from  NTS  and  UB  shipments  when  unpacking  of  UB  is  requested  by  the 
member  and  authorized  by  the  PPSO.  When  unpacking  is  authorized  on  the  PPGBL, 
the  carrier /agent  will  prepare  a  DD  Form  619  (Figure  5-4)  for  labor  charges. 
Member  will  initial  the  DD  Form  619  to  verify  that  unpacking  services  were 
performed.  If  the  PPGBL  for  a  shipment  from  NT?  is  not  annotated,  the 
destination  PPSO  shall  authorize  unpacking  j  rvi'fp  on  the  DD  Form  619. 

^  (4)  TGBL  Notification. 

(a)  Direct  Delivery  Requested.  If  the  member  has  made  advance 
arrangements  with  origin  PPSO  for  direct  delivery  to  destination  residence, 
enter  "Direct  Delivery  Authorized  —  Before  completing  delivery,  the  carrier 
shall  notify  the  PPSO  or  appropriate  duty  officer  specified  in  block  20." 

(b)  Direct  Delivery  Not  Requested.  Enter  "Before  effecting 
delivery  to  residence  or  placing  in  storage,  the  carrier  shall  notify  the  PPSO 
specified  in  block  20." 

(c)  BLUEBARK  Shipments.  Enter  "Direct  Delivery  is  not 
authorized."  The  carrier  shall  contact  the  PPSO  specified  in  Block  2D  for 
instructions . 

(5)  Retrograde  Shipments  When  Intermediate  SIT  Is  Involved.  Enter 
"Carrier  shall  request  disposition  instructions  from  the  PPSO  at  the  CONUS 
military  ocean  or  air  terminal." 

(6)  Mobile  Homes. 

(a)  Enter  "Necessary  repairs  and  services  are  authorized,  not 
to  exceed  $150  total  (tire  or  tube  replacement  is  excluded)  without  prior 
approval  of  the  origin  PPSO  or  member."  The  total  specified  may  be  greater 
than  $150  if  authorized  by  the  member,  in  writing,  at  the  time  of  counseling. 

I 
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(b)  Also  enter  amounts  paid  by  the  origin  PPSO  on  local  contract 
for  accessorial  sei vices  not  performed  by  the  member  or  the  carrier. 

(c)  Army,  Air  Force,  and  Marine  Corps  personnel  not  remaining  in 
a  pay  status--insert  the  entitlement  cost  basis  (maximum  allowable  cost)  of 
the  mobile  home  shipment.  For  all  other  Army,  Air  Force,  and  Marine  Corps 
personnel,  105Z  of  Base  Line  HHG  Rate  and  MAXPAK  Rate  shall  be  entered. 

(d)  Navy  personnel — the  cost  basis  will  not  be  shown. 

(7)  Special  Authorization.  For  shipments  made  from  or  consigned  to  a 
point  not  specified  in  the  member’s  orders,  enter  "Shipment  authorized  from 
(city /military  installation,  county,  and  state /country)  to  (city/military 
installation,  county,  and  state/country ) . "  For  Army  shipments,  also  enter 
"Shipment  to  authorized  destination  would  have  been  under  (enter  MTMC  rate 
solicitation  #)  at  a  total  cost  of  $  (enter  total  charges)." 

(8)  Use  of  Government -Owned  Containers.  When  Government-owned 
containers  are  used  for  shipments  moving  in  TGBL  service,  enter  the  applicable 
statement  from  the  appropriate  rate  solicitation.  Also  enter  the  number  and 
type  of  containers  used. 

(9)  Administrative  Weight  Limitation.  For  shipments  to  or  from 
overseas  areas  where  administrative  weight  limitations  are  in  effect,  enter 
the  following  notation:  "Maximum  administrative  weight  allowance  for 
household  goods /unaccompanied  baggage  is  (insert  weight)." 

(10)  NTS.  When  a  shipment  is  consigned  to  an  NTS  facility,  enter 
"For  Nontemporary  Storage." 

(11)  Firearms.  When  the  shipment  contains  firearms,  enter  "This 
Shipment  Contains  Firearms . " 

(12)  Nonperformance  of  Interior  Packing.  When  no  packing  of  interior 
boxes  (such  as  cartons,  drums,  and  dishpacks)  is  performed  on  international 
containerized  shipments  moving  under  SFRs ,  annotate  the  PPGBL  with  the 
applicable  solicitation  item  number  and  the  statement  "Apply  (show  $  amount 
per  net  CWT  reduction  to  the  SFR.") 

(13)  PPM  and  Code  5  Shipments  Moving  Through  CONUS  MOTs.  Enter  the 
prelodge,  predelivery  notification  requirements  as  set  forth  by  the  MOT  in  the 
PPCIG ,  Volume  I  (CONUS). 

(14)  POVs .  Enter  year,  make,  serial  number,  license  number,  and  any 
other  information  necessary  to  identify  the  POV. 

(15)  Reweigh  Required.  When  it  is  determined  by  the  PPSO  that  a 
reweigh  is  necessary,  or  when  a  reweigh  is  requested  by  the  member  at  origin, 
the  PPSO  shall  annotate  the  PPGBL  with  the  words  "REWEIGH  REQUIRED" . 


aa . 


(Block  26)  Packages. 

(1)  TGBL  Shipments.  Enter  '1  LOT." 

(2)  PPM  Shipments .  Enter  the  number  and  type  of  containers  (such  as 
1  FL  -  2  CTNS ) . 

(3)  Mobile  Home  Shipments.  Enter  "1  EA." 

(4)  POVs.  Enter  "1  VO." 

bb.  (Block  27)  Description  of  Shipment.  Enter  the  words  "Household 
Goods,"  "Unaccompanied  Baggage,"  "Personal  Effects,"  "Mobile  Home  with 
personal  effects  as  indicated  on  the  inventory,"  as  appropriate.  For  POVs, 
show  the  property  classification  and  NMFC/UFC  number. 

(1)  TGBL  Containerized  Shipments.  The  carrier  shall  enter  the  total 
number  of  containers  and  total  cube,  along  with  dimensions,  as  required. 

(2)  PPM  Shipments.  After  HHG  or  personal  effects,  enter  the 
aggregate  weight  and  cube  of  the  total  number  of  each  different  type  of 
container  shown  in  block  26. 

(3)  Mobile  Homes.  After  "Mobile  Home  with  personal  effects  as 
indicated  on  the  inventory,"  enter  the  "length,  width,  height"  of  the  mobile 
home  in  feet  and  inches.  If  the  mobile  home  is  the  expando  type,  indicate 
"expandable"  and  specify  type  (such  as  single,  double,  or  triple  room,  one 
side  or  both  sides).  Also,  enter  the  make,  model,  year,  serial  number, 
current  license  number,  state,  and  year  issued.  If  additional  space  is 
required,  use  the  "remarks"  block. 

(4)  PPM  or  POV  Consolidated  Shipments.  A  single  PPGBL  with 
continuation  sheets  shall  be  issued.  Enter  "This  is  a  consolidated  shipment. 
See  continuation  sheet."  Each  individual  shipment  lot  shall  be  identified  on 
the  continuation  sheet,  and  the  member’s  name,  rank,  SSN,  delivery  address, 
and  authority  for  shipment  shall  be  specified. 

(5)  Shipment  Valuation.  The  preprinted  statement  on  the  PPGBL  shall 
be  the  only  reference  to  the  valuation  of  a  shipment  unless  a  higher  valuation 
is  declared.  Vhen  this  occurs,  the  following  statement  shall  be  entered: 

(a)  For  TGBL  Domestic  Shipments:  Enter  either  of  the 

following--  "Shipment  is  released  at  a  declared  lump  sum  value  of  $ _ ," 

"Shipment  is  released  at  a  valuation  of  _  times  the  net  weight  in  pounds 

of  the  shipment,"  or  "Shipment  released  at  full  replacement  protection  of 
$3.50  times  the  net  weight  in  pounds  of  the  shipment  or  $21,000,  whichever  is 
greater. " 


(b)  For  PPM  shipments,  enter: 
cents  per  lb." 


"Released  valuation  not  exceeding 
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cc.  (Block  28)  Weight. 

(1)  TGBL  Shipments.  The  carrier  shall  enter  the  gross,  tare,  and  net 
weight  in  this  column.  The  net  weight  shall  include  the  weight  of  PBP&E  and 
consumable  items. 

(2)  PPM  Shipments.  Enter  the  total  gross,  tare,  and  net  weight  of 
the  shipment . 

(3)  PBP&E.  - PBP&E  shall  be  weighed  separately  and  the  weight  shall  be 
inserted  in  the  space  provided.  Vhen  it  is  impossible  or  impractical  to  weigh 
the  PBP&E,  a  constructive  weight,  based  on  AO  pounds  per  cubic  foot,  shall  be 
used,  and  the  letter  "C“  shall  be  inserted  after  the  weight. 

(A)  Consumable  Items.  Consumable  items  shall  be  weighed  separately 
and  the  weight  shall  be  annotated  in  the  space  provided  for  PBP&E  weight. 
“Cons"  shall  precede  this  weight  in  order  to  distinguish  between  the  weight  of 
consumables  and  PBP&E. 

dd.  (Blocks  29  and  30)  For  Use  by  Destination  Carrier  Only.  The  carrier 
shall  enter  these  data  elements  as  required  for  billing. 

ee.  (Block  31)  Tariff  or  Special  Rate  Authorities.  Enter  the  special 
rate  authority  and  for  ITGBL  shipments,  the  rate  per  CWT  (such  as.  Volume 
5A-$52.50  CWT).  For  Domestic  shipments  enter  volume  and  percentage  (such  as 
volume  006-100Z ) .  And  for  0T0  shipments,  enter  the  words  “One-Time  Only,"  the 
carrier’s  rate  tender  number,  and  the  OTO  rate. 

ff.  (Block  32A)  Issuing  Officer.  Enter  the  name  and  title  of  the  issuing 
transportation  officer.  Signature  of  the  issuing  transportation  officer  is 
not  required. 

gg.  (Block  32B)  Issuing  Office.  Enter  the  GBLOC  and  full  name  of  the 
military  installation  or  activity  issuing  the  PPGBL. 

hh.  (Block  33A)  Name  of  the  Transportation  Company.  Enter  the  same 
information  as  in  Block  1. 

ii.  (Block  33B)  Date  of  Receipt  of  Shipment.  The  carrier  shall  enter  the 
actual  date  the  shipment  is  picked  up. 

jj-  (Block  330  Signature  of  Agent/Driver.  The  carrier/agent  or  driver 
shall  sign  the  PPGBL  acknowledging  receipt. 

kk.  (Block  33D)  PER.  If  the  agent’s  name  is  signed  by  the  agent’s 
authorized  representative,  the  initials  of  the  representative  shall  appear  in 
this  block. 
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11.  (Block  341  For  Use  by  the  Paving  Officer.  The  PPSO  shall  check  the 
applicable  block  to  identify  the  reason  for  any  excess  cost  involved  in  the 
shipment.  The  'Remarks*  block  shall  be  used  to  fully  explain  the  reason  for 
the  excess  cost. 

mm.  (Blocks  35A  through  35G)  Certificate  of  Carrier  Billing  for  Charges. 
The  carrier  authorized  to  bill  for  charges  shall  complete  this  portion  of  the 
PPGBL  after  delivery  has  been  accomplished. 

nn.  (Block  36)  Special  Services  Ordered  (Reverse  of  PPGBL).  Any  special 
services  authorized  shall  be  entered  by  the  issuing  PPSO. 


11004.  Distribution  and  Substitute  Documents . 


a.  General.  The  PPGBL  is  printed  as  a  7-part  form  (original  and  6 
copies).  This  section  provides  guidance  for  the  proper  distribution  of  the 
PPGBL  for  all  methods  and  modes  of  shipment.  It  also  discusses  procedures  for 
the  use  of  substitute  documents  when  the  original  PPGBL  has  been  lost  or 
destroyed. 


b.  Distribution.  The  PPGBL  shall  be  processed  and  distributed  as 
follows : 


(1)  Original  (White)  SF-1203 


Provide  to  the  origin  carrier 
for  submission  to  the  finance 
center  for  payment. 


(2)  Shipping  Order  (Pink)  SF-1204 


Provide  to  the  origin  carrier 
for  retention  as  actual 
service  order. 


(3)  Freight  Waybill  Carrier’s  Copy 
(White)  SF-1205 


(4)  Accounting  Copy 

(Yellow)  SF-1203A 


Provide  to  the  origin  carrier 
for  retention.  May  be  used  as 
substitute  document  (for  a 
lost  PPGBL). 

For  Army.  Air  Force,  and 
Marine  Corps  Shipments  - 
Provide  to  carrier  for 
annotation  of  weight 
charges  as  required  by 
subparagraph  52,  Appendix  A, 
Tender  of  Service;  and,  for 
TGBL  domestic-- show  mileage. 
Upon  return,  disposition  is  as 
follows  s 


i 
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Army  -  Using  Specific  Funds 


Army  -  Using  Open-Allotment 
Funds 


Air  Force  -  Using  Specific 
Funds 


Air  Force  -  Using  Open- 

Allotment  Funds 

Marine  Corps  -  All  Shipments 

(5)  Property  Owner  Copy 
(Blue)  SF-1203B 


I 

Forward  with  supporting 
documents  to  finance  and 
accounting  officer  designated 
by  the  specific  fund. 

May  be  used  instead  of 
Property  Shipped  Copy, 

SF  1203A. 

Forward  with  a  copy  of 
member’s  orders  to  the  local 
Finance  and  Accounting  Office. 

PPSO  retains  this  copy. 


PPSO  retains  this  copy. 

For  All  Methods  Except  PPM  - 
Give  to  origin  carrier,  who 
shall : 

-  Give  to  the  member  when 
pickup  is  made  at  the 
residence. 

-  Give  to  the  member  when 
delivery  is  made  at  the 
residence  if  the  origin  pickup 
is  from  NTS. 

-  Give  to  the  destination  PPSO 
if  the  shipment  originates 
from  NTS  and  is  to  be  placed 
in  SIT  at  the  destination. 

The  PPSO  shall  give  the  copy 
to  the  member  or  the  member’s 
agent. 

For  PPM  Shipments  -  The  PPSO 
shall  forward  the  copy  to  the 
member’s  destination  address 
or  unit  of  assignment,  if 
known. 


Forward  to  the  destination 
PPSO,  who  has  final  delivery 
responsibility,  with  required 
supporting  documents,  to 
arrive  in  advance  of  the 
shipment.  BLUEBARK  shipments 
should  be  so  annotated  and 
forwarded  via  certified  mail. 
Notify  destination  PPSO  by 
telephone  or  message  of 
BLUEBARK  shipment. 

Disposition  is  as  follows: 

For  TGBL  Shipments  -  Retain  in 
an  origin  suspense  file 
pending  receipt  of  the 
accounting  copy.  Upon 
receipt,  annotate  the  Property 
Shipped  Copy  and  place  in  the 
shipment  file. 

For  PPM  Shipment  -  Retain  in 
the  origin  shipment  file. 

c.  PPGBL  Cancelled  After  Distribution.  When  a  PPGBL  must  be  cancelled 
after  partial  or  complete  distribution,  a  memorandum  copy  (and  reproductions 
as  necessary)  shall  be  clearly  marked  'cancelled"  and  forwarded  to  each 
recipient  of  the  initial  distribution.  Also,  when  a  PPGBL  Correction  Notice, 
(SF  1200,  Figure  11-2)  is  prepared,  a  complete  distribution  will  be  made  in 
accordance  with  paragraph  11006. 

d.  Substitute  Documents  Issued  for  a  Lost  PPGBL. 

(1)  Issuance.  When  it  is  evident  that  the  original  PPGBL  has  been 
lost  or  destroyed,  the  carrier  shall  forward  the  original  Freight  Waybill 
(SF-1205)  to  the  appropriate  finance  center  for  payment.  When  both  the 
original  PPGBL  and  the  original  Freight  Waybill  have  been  lost  or  destroyed, 
the  carrier  shall  request  a  certified  memorandum  copy  for  use  as  a  substitute 
billing  document.  The  origin  PPSO  shall  annotate  the  certified  memorandum 
copy  as  follows:  "I  certify  that  the  services  shown  on  this  freight  waybill 
were  requested."  This  certified  memorandum  copy  will  be  signed,  dated,  and 
returned  to  the  carrier  for  billing. 

(2)  Records  and  Control .  The  PPSO  shall  note  all  memorandum  PPGBLs 
in  the  PPGBL  accountability  record  and  promptly  shall  notify  the  responsible 
paying  finance  center  so  the  finance  center  may  take  steps  to  preclude 
duplicate  payment  of  the  transportation  charges.  Should  the  original  PPGBL 
be  located  after  the  certified  memorandum  is  presented  for  payment,  it  shall 
be  forwarded  to  the  appropriate  finance  center,  where  it  will  be  voided. 


(7)  Property  Shipped  Copy 
(Yellow)  SF-1203A 


(6)  Property  Received  Copy 
(Yellow)  SF-1203A 
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11005.  Preparation  of  the  U.S.  Government  Bill  of  Lading  Correction  Notice 
(SF  1200,  Figure  11-2). 


a .  General . 

(1)  This  section  provides  guidance  and  instruction  in  the  preparation 
of  the  Government  Bill  of  Lading  Correction  Notice  (SF  1200)  for  making 
alterations  and  corrections  to  PPGBLs. 

(2)  The  subsection  below  is  keyed  to  the  numbered  blocks  on  the 
Government  Bill  of  Lading  Correction  Notice  (SF  1200). 

(a)  Date  Notice  Prepared  (unnumbered).  Enter  the  date  the 
SF  1200  is  prepared. 

(b)  PPGBL  Number  (Block  1).  Enter  the  prefix  symbol  and  serial 
number  of  the  PPGBL  being  corrected.  Only  one  PPGBL  will  be  corrected  on  each 
SF  1200. 


(c)  Date  PPGBL  Was  Issued  (Block  2).  Enter  the  issue  date  shown 
on  the  PPGBL  being  corrected. 

(d)  Total  Weight  Shown  on  PPGBL  (Block  3).  Enter  the  total 
weight  shown  on  the  PPGBL. 

(e)  Origin  (Block  4).  Enter  the  name  of  the  origin  address  as 
shown  on  the  PPGBL. 

(f)  Destination  (Block  5).  Enter  destination  address  as  shown 

on  the  PPGBL. 

(g)  Route  (Block  6).  Enter  route  shown  on  "via*  block  on  the 
PPGBL.  Leave  blank  if  no  route  is  shown  on  the  PPGBL. 

(h)  Issuing  Office  (Block  7).  Enter  the  name  of  the  activity 
who  issued  the  PPGBL. 

(i)  To  (Block  8) .  Enter  name,  address,  and  zip  code  of  activity 
to  which  the  original  SF  1200  is  to  be  sent. 

(j)  Payment  Data  (Block  9).  Self  explanatory. 

(k)  From  (Block  10).  Enter  name,  address,  and  zip  code  of 
activity  issuing  the  SF  1200. 

(l)  Bill  of  Lading  Now  Reads  (Block  11).  Enter  information  from 
the  PPGBL  which  is  to  be  corrected.  If  the  SF  1200  is  being  issued  to  include 
information  omitted  from  the  PPGBL,  enter  the  words  "information  omitted"  in 
this  block. 
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(m)  Correct  Bill  of  Lading  to  Read  (Block  12).  Enter 
information  to  be  shown  on  the  corrected  PPGBL. 

(n)  Authority  for  Correction  (Block  13).  Enter  information 
which  justifies  correction. 

(o)  Remarks  (Block  14).  Enter  remarks  as  appropriate  pertaining 
to  the  correction  being  made. 

(p)  Information  Copy  (Block  15).  Enter  name,  address,  and  zip 
code  of  all  the  recipients  of  SF  1200,  excluding  the  addresses  shown  in  blocks 
8  and  10. 


(q)  Signature  and  Title  of  Initiating  Official  (Block  16). 
Self-explanatory . 

(r)  Carrier  Representative  Signature  (Block  17). 
Self-explanatory. 


11006.  Distribution  of  the  Government  Bill  of  Lading — Correction  Notice 
(SF  1200) 

a.  When  transportation  charges  are  affected  by  the  alteration  or 
correction,  the  SF  1200  shall  be  prepared  in  sufficient  quantity  to  permit  the 
following  distributions 

(1)  A  copy  to  consignee. 

(2)  A  copy  to  the  appropriate  disbursing  officer. 

(3)  Original  and  one  copy  to  the  originating  carrier. 

(4)  Copy  to  the  office  of  the  shipper  service. 

(5)  Copy  to  be  attached  to  the  consignor  copy  of  the  PPGBL. 

(6)  Copies  to  all  other  addresses  shown  in  "Information  copy  to" 
(block  15). 

(7)  Copy  retained  by  the  initiator  of  the  SF  1200. 

b.  When  the  disbursing  office  or  appropriation  data  changes  the  SF  1200 
shall  be  prepared  in  sufficient  quantity  to  permit  the  following  distribution: 

(1)  Original  to  the  initial  disbursing  office. 

(2)  Copy  to  the  new  disbursing  office  as  amended. 
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(3)  Two  copies  to  the  consignee. 

(A)  Copy  to  the  office  of  the  shipper  service. 

(5)  Copy  to  origin  carrier. 

(6)  Copy  to  be  attached  to  the  consignor  copy  of  the  PPGBL. 

c.  When  any  other  alternations  or  corrections  are  made  the  SF  1200  shall 
be  prepared  in  sufficient  quantity  to  permit  the  same  distribution  as  stated 
in  paragraph  11006. a.  above. 


11007.  Who  May  Issue  an  SF  1200  (GBL  Correction  Notice). 

a.  Issuing  Officer.  In  all  cases  where  the  issuing  officer  detects  that 
an  alteration  or  correction  is  required,  the  issuing  officer  shall  initiate 
the  SF  1200.  This  issuing  officer  shall  also  make  distribution  in  accordance 
with  paragraph  11006. 

b.  Consignee. 

(1)  When  the  consignee  considers  it  necessary  to  make  alterations  or 
corrections  which  have  not  been  authorized  by  the  issuing  officer,  the 
consignee  will  notify  the  issuing  office  by  electrical  means  or  in  writing, 
unless  it  is  obvious  that  immediate  alterations  or  corrections  are  necessary 
to  reflect  the  exact  facts  relating  to  the  shipment.  If  a  reply  to  this 
notification  is  not  received  within  30  days  alterations  or  corrections  will  be 
made  by  the  consignee. 

(2)  When  it  is  obvious  that  immediate  alterations  or  corrections  are 
necessary  to  reflect  the  exact  facts  relating  to  the  shipment,  the  consignee 
will  make  the  necessary  alterations  or  corrections  without  the  issuing 
officers  authorization. 
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.  GOVERNMENT  IIU  OF  UDINC  -  SiVoiw  %g&„  I  0IIICI"*1  iofrDP-340.  192 


ccnnncATK  or  capuuck  silung  to*  changes— consignee  must  not  my  any  changes  on  tms  shipment 


MAT  INMA 


M  CtlWt^D  «  A  n  fTO^AOi  I 
CONfcGMMKtfT  TO  ▼  LJ  TTUWtff 


W  MM«OFOitTMATnMCAAMin«Cvw 


_ --  -  3  *  AA*A*fVr  OOOO  OMOf*  4  pi  | 

net*  ak  «u»  m  pocatid  »<«vn*  M  LJ  1 


*t  VOHATUNiOrC 


NSA» 


J  N^AOHT  »n*00 


at AMMMD  POM  INS  O-ATT 
NUM(OITOU.rHMtilO^^-4li 


(figure  1 1  —  1 ) 
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TERMS  AMO  COMOmOMS.  It  to  mtAAfty  agrwtf  and  undtr* 
balwMn  In  Urdad  Sihh  and  ejffif  inckjcim 

«-  - < -  -4-  -  - ->  -  -  Sn  ik^i. 

wnMnwi,  wno  w  pvm  id  id  o*  w  wpng  mn 

This  M  of  ladng  h  governed  by  #»  regulations  rawing 
tmK  m  pubMhsd  In  TNI*  41,  Pan  101-41,  of  the  Coda  el 
Fadarai  Regulations 

Exeat*  aa  provided  In  41  CFR  101  or  as  othsrwwa  stated 
hemon.  Ma  bR  of  ladmg  ie  also  subject  to  the  tame  nilae  end 
oondmona  aa  govam  commercial  shipment!  mads  on  Via 
uaual  forma  provided  therefor  by  Via  earriar. 


A*  parses  b  Ms  bl  d  lading  (earners,  agents.  beght 
forwarders,  and  oViara).  recognising  Vial  Via  shipmoM  is  rnada 
tetoer  Via  auapeaa  or  Via  IMtod  Staiaa  Government  agraa  to 
lorgo  any  tana  Vial  may  ariaa  bow  any  causa  wheteoever  and 
nol  to  dalain  or  impound  Me  shipment  ter  any  mason 
Camar  shad  in  no  ray  damand  prapaymanl  el  charges  nor 
make  any  coaacbon  of  charges  at  kme  of  datrary. 

baaraat  sbai  accrua  bom  Via  voucher  paymani  data  on 
oaarehargaa  mada  haraundar  and  thal  ba  paid  al  Via  aama 
raia  in  affad  on  that  data  aa  puWabad  by  Via  Sacratary  of  Via 
Traasury  pursuant  lo  Via  Dob*  GoBocScn  Ad  of  1M2. 


PRIVACY  ACT  DATA' (5  USC  SSti).  TNa  torn  aarvaa  as  a 
procwamant,  accountability  and  paymani  form  in  Via  sbipmant 
of  privately  owned  parsenal  proparty  for  Via  aeeounl  of  Via  U.S. 


Information  Viaraon  may  bausad  to  prapataralaladdocumanla 
or  eolset  excess  costs.  Disdoaura  of  information  is  vehmtary 
but  as  absanca  may  praduda  shpment  el  proparty. 


GENERAL  INSTRUCTIONS  AND  ADMINISTRATIVE  DIRECTIONS. 


1.  Continuation  sbaats  of  Via  praacrMad  form  should  ba  uaad 
and  attachad  baralo  «han  spaoa  wider  "Description  of 
Shipman!"  on  Via  laca  of  Ms  Ml  of  ladng  is  inadaquata. 

2.  Where  accaaaonal  or  apodal  services,  such  aa  txctuahm 
uaa  of  a  car  or  but*,  expedited  sarvica,  prolactiva  sarvica, 
raconaignmanL  ale.,  ana  ordarad  inddant  to  Via  kne-hni 
transportation.  Via  bill  of  lading  shall  ba  andorsad  to  show 
Via  nama  of  tha  earriar  upon  wtseh  Via  raquosl  was  mada 
and  tha  kind  and  scopa  of  the  spacaai  aarvicas  ordarad. 
Tha  andorsamant  may  ba  placed  on  tha  faca  hereof  under 
Via  ''Description  of  Shipman!"  or  under  Via  "Remarks"  if 
space  is  available,  or  in  the  space  provided  on  this  page 
lor  "Spadal  Services  Ordered."  and  shat  ba  signed  by  or 
lor  tha  parson  who  ordarad  tha  aarvicas.  If  such  an 
endorsement  is  impractical,  tha  same  mformabon  may  ba 
sat  forth  in  a  statement  bearing  tha  number  of  the  covering 
bit  of  lading,  which  shat  be  signed  by  or  for  tha  parson 
who  ordered  the  aarvicas  and.  if  poss4*a.  attachad  to  the 
bit  of  lading  If  tha  bit  of  lading  is  nol  available,  tha  original 
and  one  copy  of  Vie  slalemam  ahaJf  be  surrendered  lo  the 
camar  from  winch  tha  aarvicas  ware  ordered,  the  original 
to  be  transmitted  to  the  last  line-haul  camar  tor  presents, 
bon  in  connection  with  the  bit  for  line-haul  transportation 
charges.  Where  accessorial  or  special  services  are  shown 
as  ordered  but  ware  not  furnished,  the  bit  of  lading  shat 
be  so  annotated. 


3.  Shortage  or  damage  reports  shat  ba  mada  on  agency- 
daeignated  forms,  not  on  the  Ml  of  Mng.  Consignees 
del  observe  Via  ineSrucbone  on  Via  reverse  of  Vie  Con¬ 
signee's  Copy  of  tw  Ml  of  ladng. 

a.  Instructions  lor  Mbng  charges  on  Standard  Form  1113. 
Pubic  Voucher  ler  Transportation  Charges.  are  found  in 
GSA's  Federal  Proparly  Management  Regulations  101-41 
(41  CFR)  which  may  be  pwchaaed  bom  Superintendent  at 
Documents,  U.S.  Government  Printing  Office.  Washington. 
DC  30402.  SF  1113  may  ba  posehasad  bom  the  Suparirt- 
tondent  of  Documents  or  reproduced  in  accordance  with 
41  CFR  101-41.313-2. 

S.  Amend rvfleg  carriers  must  be  used  tor  U.S.  Government- 
knanced  carriage  of  personal  property  (household  goods, 
personal  sheets,  or  privately  owned  vefsdes)  as  pre¬ 
scribed  by  46  USC  1241  and  lor  U.S.  Government-fi¬ 
nanced  movement  of  height  at  pretenbed  by  48  USC 
1517.  Statement  by  authormg  official  justifying  use  ol 
foreign- Rag  earner  must  accompany  appropriate  voucher. 
The  air  earner  or  air  heigh!  forwarder  must  submit  with 
each  Mt  involving  the  use  ot  a  toregn.flag  camar.  m  whole 
or  in  part,  a  copy  of  the  air  waytx*.  manliest  or  other 
documentation  showmg  the  underlying  a*  camera  uaad 
with  justification  statement  lor  use  of  Vie  tor  wgn- flag 
earner  See  General  Accounting  Office  standards  m  4  CFR 
522 


Irtaa  stevess  OMXatO 


STANDARD  FORM  1703  BACK  (7-S7J 


(figure  11-1  back) 
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GOVERNMENT  RILL  OF  LADING  CORRECTION  NOTICE 

OATS  NOTICI  NtfFAUD 

UtoLMUMMA 

«.  OATtMLWM  lUtO 

a.  TOTAL  Wf  lOMT  ImOWN  ON  OAL 

LORlOlNMiRMiti  'Oi««iHNN*M6IU 

I.  ocrriMATioM  uu  + 

mm*  »  -Dnt*mmw  Mm**  mm  OML.I  — 

4  bouts  o5T7 

7.  OAUtMA  OTFICC  UA  Am  •>  AM  «Ar  '/*r  lfcr*/jU»A*  Otftar. 

•.  TOi  0«— ,  ■»«  mMmm  M  nrrtmtmf* »  w  ■**«  mttrntmt  t 0  Cmtm.l 

9  Oomptrm  tttm  N,  *,  m*  c  toty  nAm  cor- 
nctto*  >  MMb  *t»  trmtportnion  durpm 
iftff  Jnb/aK 

«.  0-0.  VOUCMCR  NUMAKA 

1.  OA  VOUCMCA  DATS 

LOO.  IVMtOL 

)*.  FROM  I  (T*M  m—m*  0*4  *4+0m  f  A#  meltfttj  MM**  A*  M(kf,  ImMAk  ZST  Cmdt.i 


I^HtMARKft  firttwl  lnfwwiMf  —1 9tk0fwtm  A— AMt* —  Rtf  tmnm.  if  wot  »>pt  t  iffuRvl.  mt rwarrm  iMr  of  Mi Avm.  J 


(figure  11-2) 

SF  1200,  Government  Bill  of  Lading  Correction  Notice 
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CHAPTER  12 


THE  DO- IT- YOURSELF  (DITY)  PROGRAM 


12000.  General. 

a.  The  DITY  Program  is  the  only  method  of  transporting  Department  of 
Defense  personal  property  at  Government  expense  which  is  not  managed  by  the 
Military  Traffic  Management  Command  (MTMC).  The  program,  which  is  available 
for  military  members  only,  is  managed  individually  by  each  military  service 
for  the  convenience  of  their  members. 

b.  When  authorized  in  advance  by  the  origin  transportation  office,  the 
program  affords  members  on  PCS,  retirement,  separation,  or  TDY  orders,  the 
opportunity  and  convenience  of  being  able  to  pack,  load,  and  move  their 
personal  property  according  to  their  personal  desires  while  qualifying  for  a 
monetary  incentive.  The  incentive  is  based  on  80  percent  of  what  it  would 
have  cost  the  Government  to  move  tiie  same  property,  less  actual  expenses  and 
applicable  taxes. 


12001.  Authorization. 

a.  While  the  basic  DITY  entitlement  is  outlined  in  JFTR,  paragraph 
U5320-E,  program  guidance  for  each  Service  has  been  incorporated  into  their 
respective  personal  property  regulations  which  are  to  be  consulted  by 
counselors  according  to  the  Service  affiliation  of  their  customers. 


Air  Force: 
Army: 

Navy: 

Marine  Corps: 


AFR  75-25 

AR  55-71,  Chapter  14 

NAVSUP  490,  Chapter  13 

MCO  P4600.7C,  Chapter  2,  Part  I 


b.  The  program  in  its  present  form  has  been  in  existence  since  1987 
(specific  dates  vary  depending  on  the  military  service  concerned)  and  its 
popularity  has  grown  steadily  since  that  time. 


c.  A  DITY  move  counseling  checklist  is  at  Figure  12-1. 
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“‘"f*®  £8HgiEhf.M0VE  *' 

|fiMH  <— *  toftcy  A#  St** wo*  o*  m**m  bftto  «wp t—*f  tom) 


1  SttPUEMT  MUHMfl 


1  MEMBER  0«  EMPLOYEE  INFORMATION 


ft.  NAME  Aft*/.  Fftl  M4W0  Otofl 


b  RANK /GRADE  ft  SOCIAL  SECURITY  NO. 


A  TKS  SHIPMENT  /  STORAGE  I*  REQUIRED  >  NOPE  NT  TO  THE  FOLLOWING  0*0€*S _ 


ft.  TYPE  OROE  RS  flf  on*;  I  b.  DATE  Of  ORDERS  (YYWuD)  cSSUEOBY 


_  LOCAL 

_  PERMANENT 

TEMPORARY 


f.  NAME  Of  PREPARING  Of  PCE 


tf  NEW  DUTY  ASSIGNMENT 


•  ORDERS NO.  I  L  NUMBER  Ml£S 


L  PAYWG  (AFO/FlAOl NAVY  ANO  MARNE  CORPS  (Smtmm ft* 


L  SEND  CHECK  TO  tCcrnpkf  **mt) 


A.  STATE  OF  LEGAL  RESCEfCl 


ft  Opbow  d  GBl  (Von/orto*  OlTY  »*»¥•  ft MiwpFiiy MWRpft^ 


b  DfTY  mova  aulhwood  Iram 
to 


ft  rro  I TMO  provide  wt*  ftOCufftM  w»?N  d  <Qft 


•  Mai  mjm  a/fSoruod  wo^hL 


•  UnftVthoaiad  turns  fPOVi.  boob,  /WnmatNos.  Me  J 


t  Pt«*f  Of  Anor^fty.  *  raftw*rod. 


9  Typ#  of  w*h«dft  suvoraad  fPOVj 


ft  atomeo  (Arms* 


b.  Pxft  bf>  *ntAf  vafeefts  and  anogra  tMa  furiot. 

Prt  up  <uu  rrvMuooj 


ft  Errprytoeto  kisb  m*mm*  tor  nA  to  ftoft  Uo»  0O<ronvnor«.  puMc. 
oowowarcaf  laM 


A  Norm,  rar*.  Soaft'  Security  Nurrfear.  WopKwftMirY  tipAftuti  raQuirod  «r>  aaMt 

•aip*  tsA*L 


•  ImlM  mapMad  MUetKO  to  prgna  rwoiar  fnoptm»ngtn  abeam  •  — pA mto 
wrrf  of  samo  ftmo| 


t.  DfTY  movas  raqgva  DO  Pawn  1361*2. 


h.  Lou  o»  darr^fo  iNimum  fpvarrvin#*  ItotxJity 


l  Tarrporary  storap* 


•  COST  COMPUTATION 


ft  ESTIMATE  DCONSTRUCTIVE  COSTS 


(1)  MTMC  r»*  »o&otMorit  par  art  X  pLrt  IS  00  X  ml  a*. 
Of  «*  ftltow 


(2J  Ueft' roio  pa*  c%*  X  •«?  M  or  wt  ftAwr 


(3)  EslifWftJad  p»Ot»  •r«a*t»va 


(4;  A dvftixao  0p**ttrf'S  UcwrVNOI 


9.  00  Form  227S  anri  wgN  tftftt  rrvwt  bo  swbmAad  to  p ayrng  arte*  /  TMO  t  (TO 
to  r«aMv«  inesrOa  payrra*.  P rondo  RoNaf  Certratf  (hof  rpqumd  far  A/  Porno 
WAfltyJ 


b.  PAIOBYDSSN 


ft  VOUCHER  NO 


a.  I  ogmo  !•  twmlftri  nos  «ft>sh!  tkAeis  ftrtlhiri  U  boy*  from  lfct  sUT  of  this  mow*.  PI  Ml  to 
Sftftft.tvsiumftrPy  cftraftfft  toeftfloctUs  Mao  fft<ftfftmomcftfttsft/tMft  mows  bam  my  pay. 
t  •  la#  woiwmarfiy  (•  eaftodtJa*  *f  airy  am  arm*  atones  opo*ti*|  aflowawao  «tp 

to  •  wftjdrrvm  •!  |  bam  ^  pay. 


NO  INCENTIVES  WILL  BE  PAID  WITHOUT  ACCEPTABLE  WEIGHT  TICKETS  AND  OTHER  REQUIRED  DOCUMENTS 


t0  I  CERTIFY  THAT  I  HAVE  READ  AMD  UNDERSTAND  MV  RESPQNaWUTIES  AND  CONDITIONS  PUNTED  ON  THE  REVERSE  3 Pi  Of  IMS  FORM 


ft  SGNATuRE  OF  MEMBER 'AGENT  bOATESCNCO  ft  SGHATURE  OF  COUNSELOR 


4  DATE  SCNEO 


tt.  CERTIFICATION  Of  TMO  •  ITO 


ft  ACTUAL  CONS  T  RuCT  ive  cos  t  s 


bOONSTRUCTfVCOSDf _ 

(AA+d*  nop  n  d  aootfiiAbd  to  tndgm so  teA#N  / 
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PRIVACY  ACT  STATEMENT 

AUTHORITY: 

Title  37.  US  Code  406,  Title  5  US  Code  5726,  and  EO  9397,  November  1 943  (SSN). 

PRINCIPALPURPOSE: 

This  DD  Form  is  used  as  a  checklist  for  shipment  of  personal  property  under  the  Do-It-Yourself 
program  for  military  mambert. 

ROUTINEUSES: 

To  ensure  complete  and  proper  counseling  under  the  program  and  determining  V  an  incentive  is 
appropriate.  This  information  is  used  by  the  finance  offices  in  cases  of  excess  oost  collections. 
Information  on  this  form  and  on  the  approved  weight  tickets  is  released  to  military  finance/paying 
offices.  The  Social  Security  Number  is  used  to  substantiate  claim  for  incentive  payment  under  the 
Do-It-Yourself  program.  Information  may  be  disclosed  to  any  federal  agency  responsible  lor 
making  such  determination  or  reviewing  such  claims.  Information  may  also  be  disclosed  to  federal 
agencies  in  the  performance  of  audits,  in  the  investigation  of  suspected  fraud,  and  in  criminal 
prosecution  for  fraud. 

DISCLOSURE: 

Voluntary;  however,  if  information  is  not  furnished,  personal  property  cannot  be  moved  under  the 
Do-It-Yourself  program. 

MEMBER  RESPONSIBILITY 

CERTIFICATION  BY  MEMBER 


I  certify  that  I  completed  my  shipment  under  the  Do-It-Yourself  program  and  that  my  shipment  consisted  of 
household  Qoods  and  personal  effects  that  were  authorized  to  be  moved  at  Government  expense.  These 
goods  belonged  to  me  and  were  used  by  myself  (or  family)  before  the  effective  date  of  change  of  station 
orders.  I  also  certify  that  I  have  not  received  previous  payments  relating  to  this  move  (excluding  operating  or 
mileage  monetary  in  lieu  ot  transportation  for  dependents). 


DD  Form  2278,  DEC  87 


Date 


5.  I  understand  the  government  will  not  be  responsible 
for  goods  remaining  in  storage  alter  the  expiration  of 
the  authorized  period. 

6.  Incentives  wilt  be  paid  by: 

NAVY  —  Forward  documents  to: 

Commanding  Officer 
Navy  Materia!  Transportation  Offce 
Code  024.  Bldg  Z-1 133-5.  Naval  Base 
Norfolk,  VA  23511-6691 

MARINE  CORPS  —  Forward  documents  to: 

Commanding  General 

470MCLB 

Albany, GA31704-5000 


1 .  This  shipmenl/storage  lot  consists  of  my  property  or 
the  property  awarded  to  my  ex -spouse  incident  to  a 
divorce  whch  was  acquired  by  me  prior  to  the 
effective  date  of  my  orders. 

2.  If  my  orders  are  modified  or  cancelled  and  affect 
this  shipment,  I  will  immediately  notify  the  shipping 
office  at  point  of  origin  (or  port,  if  any)  and 
destination. 

3.  I  will  remit  te  proper  amount  or  consent  to  the 
collection  from  my  pay  as  may  be  necessary  lo 
cover  all  excess  costs  occasioned  by  this  shipment. 

4.  I  agree  io  furnish  weight  tickets  witin  45  days  of  the 
start  of  the  move  to  preclude  issuance  ot  DD  Form 
139  for  collection  of  all  charges  paid  by  the 
government. 


(figure  12-1  reverse  side) 


APPENDIX  A 


Tender  of  Service 
PERSONAL  PROPERTY 
HOUSEHOLD  GOODS 
AND 

UNACCOMPANIED  BAGGAGE 
OMB  0702-0022  (31  May  90) 


I.  Qualification. 

A.  GENERAL. 

1.  Gender .  The  first  person  singular  pronoun  is  used  throughout  this 
Tender  of  Service  and  refers  to  a  person,  partnership,  or  corporation  submitting 
such  tender. 

2.  Tender  of  Service. 

a.  I  understand  that  this  is  a  Tender  of  Service  and  not  a  rate 

tender. 

b.  I  will  submit  to  the  Commander,  Military  Traffic  Management 
Command  (MTMC) ,  ATTN:  MTPP,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050,  the 
Tender  of  Service  Signature  Sheet  (Figure  A-l)  certifying  that  I  have  read  and 
understand  the  terms  and  conditions  and  agree  to  provide  service  as  set  forth  in 
this  Tender  of  Service.  I  will  retain  the  actual  Tender  of  Service  for  my  files. 

c.  As  required  on  the  Tender  of  Service  signature  sheet,  I  agree  to 
either  certify  that  I  am  not  under  common  financial  and  administrative  control 
with  any  other  carrier(s)  or  forwarder(s)  or  to  provide  a  list  of  the  carrier(s) 
or  forwarder^)  with  which  I  have  a  common  financial  and  administrative  control 
relationship.  As  used  herein,  the  term  "common  financial  and  administrative 
control’  means  the  power,  actual  as  well  as  legal,  to  influence  the  management, 
direction,  or  functioning  of  a  business  organization.  Circumstances  surrounding 
organization  or  operation  which  may,  but  do  not  always,  result  in  a  common 
financial  and  administrative  control  relationship  include  the  following: 

(1)  Majority  or  minority  ownership. 

(2)  Familiar  relationships. 

(3)  Voting  of  securities. 

(4)  Common  directors,  officers  and/or  stockholders. 


(5)  Voting  trusts. 

(6)  Holding  trusts. 


(7)  Associated  companies. 

(8)  Contract  or  debt  relationships. 


d.  I  understand  that  submission  of  this  Tender  of  Service  signature 
sheet,  hereafter  referred  to  as  tender,  is  a  prerequisite  to  my  consideration  for 
Department  of  Defense  (DOD)  approval  for  the  movement  of  personal  property;  that 
it  does  not  obligate  the  Government  in  the  distribution  of  traffic;  and  that  such 
submission  indicates  that  I  consider  myself  to  be  qualified,  willing,  and  able  to 
accept  shipments  from  military  activities  and  seek  such  shipments  under  the  terms 
set  forth  herein.  I  will  be  notified  of  changes  to  the  tender  by  certified  mail. 
Changes,  additions,  and  deletions  are  effective  upon  receipt  of  notification 
unless  specifically  stated  otherwise. 

3.  Ooeratine  Authority. 

a.  I  certify  that  I  hold  all  necessary  operating  authority  issued  in 
my  name,  from  appropriate  regulatory  bodies,  for  the  transportation  of  personal 
property  and  will  provide  copies  of  each  authority  (Interstate  Commerce 
Commission,  or  Intrastate  Agency)  to  the  HQMTMC,  ATTN:  MTPP;  or  that  I  am  exempt 
from  such  regulatory  certificate  by  operation  of  law  or  order  of  an  appropriate 
regulatory  body  and,  in  addition  to  tariff  and  legal  requirements,  agree  to  the 
provisions  of  this  tender. 

b.  I  agree  to  provide  service  to  all  areas  contained  in  my  operating 
authority  from  those  installations  where  I  have  filed  a  letter  of  intent  (LOI), 
except  that  in  filing  an  LOI,  I  will  not  be  required  to  offer  services  to 
destination  areas  which  involve  gateways  requiring  circuitous  routing  that  would 
increase  the  distance  from  points  of  origin  to  points  of  destination  of  a  shipment 
to  an  extent  which  would  cause  the  required  delivery  date  (RDD)  to  be  missed. 
Failure  to  provide  service  to  all  areas  covered  by  my  LOI,  as  evidenced  by  a 
continuous  pattern  of  selectivity  as  to  shipments  accepted,  or  continuous  refusal 
of  shipments  to  specific  destination  areas,  may  be  grounds  for  suspension  and 
possible  return  of  my  LOI. 

4 .  Surface /Aerial  Port  Agents. 

a.  I  understand  and  agree  that  the  facilities  of  CONUS  and  overseas 
surface /aerial  port  agents  meet  national /host  country  standards  and  codes  with 
respect  to  fire  safety,  prevention  and  protection  requirements;  storage  of 
combustible  materials;  and  are  utilized  in  accordance  with  generally  accepted 
warehousing  practices.  I  further  understand  that  should  my  agents’  facilities  be 
found  to  be  unsatisfactory,  I  will  take  all  actions  necessary  to  require  the  agent 
to  take  corrective  action  or  move  the  shipments  to  an  acceptable  facility. 

b.  I  will  submit  copies  of  surface  and  aerial  port  rosters  in  the 
following  manner: 

(1)  Three  (3)  copies  of  CONUS  surface  and  aerial  port  terminal 
agents  to  both  HQMTMC  and  MTMC  area  commands . 

(2)  Five  (5)  copies  of  overseas  surface  and  aerial  port  terminal 
agents  to  HQMTMC. 


\ 


HQMTMC . 


(3)  One  (1)  copy  of  overseas  general  agents  (if  applicable)  to 


The  surface  and  aerial  port  rosters  will  be  updated  annually.  Changes  in  names, 
locations,  and  telephone  numbers  will  be  submitted  as  they  occur,  to  the  HQMTMC, 
ATTN:  MTPP-C ,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050  and  MTMC  area 
commands . 


5.  Agency  Facilities.  I  certify  that  the  facilities  of  CONUS  origin 
agents  listed  in  the  attachment  to  this  tender  have  been  inspected  by  a 
responsible  representative  of  my  company  and  that  such  facilities  meet  the 
standards  of  my  company,  the  facilities,  equipment,  communications,  e.g., 
telephone,  teletype,  intercom,  etc.,  and  personnel  of  my  agents  are  separate  and 
distinct  from  any  other  household  goods  carrier’s  agent. 

6 .  Carrier /Agency  Relationship. 

a.  I  understand  and  agree  that  if  for  any  reason  the  agency  agreement 
between  my  company  and  any  of  my  CONUS  agents  is  terminated,  or  my  agent  or 
agent’s  facilities  are  no  longer  acceptable  to  the  personal  property  shipping 
officer  (PPSO)  for  any  valid  reason,  I  will  have  30  days  from  the  date  of 
notification  of  termination,  or  notification  of  agent  deficiency,  within  which  to 
obtain  another  agent  or  require  the  agent  to  take  appropriate  corrective  action  or 
my  letter  of  intent  on  file  with  the  PPSO  will  be  returned. 

b.  I  further  understand  and  agree  that  I  will  take  all  action 
necessary  to  protect  and  expedite  to  ultimate  delivery  any  shipments  of  personal 
property  that  may  be  on  hand  or  in  the  custody  of  my  agent.  I  understand  that  my 
letter  of  intent  will  not  be  returned  if  my  agent’s  facilities  are  rendered 
unacceptable  due  to  act  of  God,  act  of  public  enemy,  act  of  public  authority, 
violent  strikes  and  mob  interference,  extreme  weather  conditions,  unavoidable 
accidents,  and  similar  incidents. 

c.  I  agree  that  an  individual  rate  tender  will  not  be  filed 
applicable  to  an  installation  when  I  do  not  have  a  LOI  on  file  at  that 
installation. 

7.  Cargo  Insurance.  I  shall  provide  a  certification  of  cargo  insurance 
reflecting  coverage  on  a  continuous  basis  in  at  least  the  amounts  shown  below  to 
cover  my  legal  liability.  The  certificate  will  contain  the  statement  that  the 
insurance  company  shall  provide  the  Commander  MTMC,  ATTN:  MTPP-C,  a  30-day 
written  notice  of  any  change,  expiration,  or  cancellation  of  said  policy.  The 
underwriter  of  cargo  insurance  must  have  a  policyholder’s  rating  of  "A"  or  better 
in  current  issue  of  Best’s  Insurance  Guide.  The  Certificate  shall  be  prepared 
with  original  signatures  and  provided  to  the  Commander,  MTMC,  ATTN:  MTPP-C  in  the 
provided  Figure  A-2.  The  following  is  the  minimum  cargo  liability  coverage 
required: 


Amount  Per  Shipment  Amount  Per  Aggregate  Losses/ 

Damages  at  any  one  place  and 
time 
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Domestic 

International 


$10,800 

$10,800 


$150,000 

$150,000 


8.  Left  Blank  Intentionally. 


9.  Financial  Information. 

a.  I  will  provide  financial  data,  when  requesting  initial  approval 
from  MTMC  to  participate  in  DOD  traffic,  at  the  discretion  of  MTMC  considered 
necessary  to  assure  satisfactory  performance  and  avoidance  of  carrier/  forwarder 
financial  problems  including  but  not  limited  to  the  following,  individually,  or  in 
combination: 


-  Company  certified  financial  statements. 

-  CPA  review  (including  footnotes)  of  financial  statements 

-  CPA  audit  and  opinion  (including  footnotes)  of  financial 

statements . 

The  form,  content,  and  format  of  each  of  the  foregoing  or  combination  thereof,  is 
reserved  to  the  discretion  of  MTMC. 

b.  After  I  have  received  DOD  approval,  I  will,  upon  request  of  the 
HQMTMC,  provide  information  on  financial  and  operational  matters.  These  data  will 
be  in  the  manner,  form,  and  content  determined  necessary  by  MTMC  to  resolve 
questions  concerning  my  qualifications  to  remain  a  DOD-approved  carrier. 

Financial  data  will  be  restricted  to  the  balance  sheet,  profit  and  loss  statement, 
and  net  worth  statement  for  the  last  two  taxable  years.  Company  records  and 
supporting  documentation  relating  to  such  questions  will  be  made  available  for 
examination  by  MTMC  representatives  at  the  office  of  the  company  during  normal 
business  hours. 

B.  INTERNATIONAL. 

10.  Agency  Facilities 

a.  For  all  origin  agency  facilities  located  in  controlled  overseas 
areas,  I  will  provide  a  Certificate  of  Agency  Agreement  (Figure  A-3),  signed  by  an 
authorized  representative  of  my  company  and  the  overseas  agent.  When  the 
Certificate  of  Agency  Agreement  being  filed  represents  expansion  of  my  approvals 
to  a  new  area  of  operation,  it  will  contain  certification  that  the  facilities  of 
my  overseas  agent  have  been  physically  inspected  by  a  responsible  representative 
of  my  company  and  that  such  facilities  meet  the  standards  of  my  company.  A  copy 
of  this  Certificate  of  Agency  Agreement  will  be  submitted  to  the  PPSO  with  my 
letter  of  intent.  I  agree  that  each  of  my  overseas  agencies  will  have  available 
an  English-speaking  employee  at  all  times  during  the  packing  and  unpacking  of  each 
shipment.  The  agent  will  also  have  a  full-time  English-speaking-writing  employee 
reasonably  available  during  normal  working  hours  located  at  the  administrative 
office  of  the  agent. 

b.  When  granted  new  approval  by  MTMC,  I  understand  that  I  will 
submit  a  LOI  with  agency  agreements  directly  to  the  overseas  PPSO  not  later  than 
the  initial  filing  deadline  specified  in  the  applicable  solicitation  letter.  If 
my  agent’s  facility  is  already  approved,  the  PPSO  will  accept  my  LOI.  If  my 
agent’s  facility  is  not  currently  approved,  I  understand  the  PPSO  will  inspect  the 
facility  and  approve  or  disapprove.  Should  the  agent’s  facility  not  be 


adequate  to  support  services  offered,  the  PPSO  will  retain  my  letter  of  intent  and 
notify  the  Commander,  MTMC,  of  specifics.  I  understand  that  the  Commander,  MTMC, 
will  place  my  company  in  traffic  denial  for  the  entire  rate  area  until  I  obtain  a 
qualified  agent  to  represent  my  company  or  until  the  deficiency  of  my  agent’s 
facility  is  corrected.  If  I  fail  to  take  proper  action  by  the  next  initial 
rate-filing  deadline,  I  understand  that  MTMC  will  withdraw  my  approval  and  advise 
the  PPSO  to  return  my  LOI. 

c.  If  I  find  it  necessary  to  change  agent-  I  will  immediately 
advise  the  PPSO.  I  understand  the  PPSO  may  accept  revised  LOI,  or  Certificates  of 
Agency  Agreement,  signed  by  all  parties,  when  my  new  agent’s  facility  is  currently 
approved.  If  my  new  agent’s  facility  ^s  not  currently  appi..ved,  I  understand  the 
PPSO  will  inspect  the  facility,  make  appropriate  recommendations  to  the  overseas 
commander  and  the  HQMTMC,-  ATTN:  MT-PP,  and  await  final  approval  from  MTMC  before 
accepting  the  LOI. 

d.  I  further  agree  to  have  an  approved  destination  agent  to  serve 
each  personal  property  shipping  office  located  in  the  controlled  area  for  which  I 
have  been  approved.  In  the  event  my  overseas  agency  agreement  is  terminated  or  my 
agent’s  facilities  disqualified  by  the  PPSO,  I  understand  that  I  must  make 
immediate  interim  arrangements  to  provide  necessary  destination  services  on  a 
temporary  basis  with  another  DOD-approved  agent  located  in  the  PPSO’s  area  of 
responsibility.  I  will  have  a  total  of  45  days  (30-day  notice  by  PPSO,  15-day 
notice  by  HQMTMC)  to  execute  a  new  agency  agreement.  If  I  have  not  obtained  a  new 
agent  and/or  corrected  the  deficiency  which  caused  the  agent’s  disqualification 
within  the  45-day  period,  the  Commander,  MTMC,  will  place  my  company  in  traffic 
denial  or  withdraw  my  approval  between  CONUS  and  the  controlled  country,  if  so 
determined,  and  will  advise  the  PPSO  concerned  to  return  my  LOI. 

11.  Performance  Bond.  I  agree  to  submit  an  annual  performance  bond  due 
1  March  of  each  year,  effective  1  April  through  31  March  of  the  following  year, 
issued  by  a  Surety  Company  listed  in  Treasury  Department  Circular  570.  The  amount 
of  said  bond  will  be  no  less  than  $100,000  or  2.5Z,  whichever  is  greater,  of  the 
carriers  (principal)  gross  annual  revenue  derived  from  DOD  ITGBL  shipments  the 
preceding  calendar  year. 

12.  Questionnaire-Outline  of  Financial  and  Administrative  Control  and 
Service  Organization  Certificate.  For  ITGBL  approval,  I  will  provide  the 
Commander,  MTMC,  ATTN:  MT-PP,  the  Questionnaire-Outline  of  Financial  and 
Administrative  Control  (Figure  A-4).  The  Questionnaire-Outline  of  Financial  and 
Administrative  Control  will  be  provided  to  me  by  the  Commander,  MTMC,  for 
completion  upon  request  for  ITGBL  approval  and,  once  approved,  updated 
subsequently  upon  request. 


II.  Mutual  Agreement/Understanding 
A.  GENERAL. 

13.  Service.  I  will  perform  prudent  traffic  management  to  provide 
service  in  accordance  with  the  provision  of  this  tender. 

14 .  Through  Responsibility. 

a.  All  shipments  tendered  to  me  will  be  moved  under  my 
responsibility  from  origin  to  destination,  including  interline  agreement  with 
duly  certified  and/or  approved  carriers  who  are  participants  in  this  tender. 
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b.  As  part  of  my  through  responsibility,  I  understand  that  if 
through  my  fault  or  that  of  my  agent,  I  ship  the  wrong  property  or  all  or  a 
portion  of  a  shipment  is  sent  to  the  wrong  destination,  I  will  be  responsible  for 
the  return  of  the  erroneous  shipment  and  movement  of  the  correct  property  to  the 
member’s  destination  at  my  expense.  Movement  will  be  by  an  expedited  method 

if  the  member  is  in  need  of  the  property.  I  will  coordinate  member  need  and 
method  of  movement  with  the  destination  PPSO  prior  to  shipment. 

c.  I  understand  that  I  will  not  be  liable  for  movement  costs  for 
shipments  released  in  error  by  a  contractor,  PPSO,  owner  or  owner’s  agent. 

d.  Further,  if  I  am  unable  to  perform  in  such  a  manner  as  to 
complete  the  through  movement  of  a  shipment  in  a  timely  manner,  the  government  may 
take  possession  of  the  property  and  complete  movement.  I  understand  that  I  will 
be  liable  for  all  additional  costs  incurred  by  the  Government  which  are  excess  to 
those  costs  which  would  have  been  incurred  by  me  or  my  agent  if  I  had  maintained 
total  through  movement  of  the  shipment. 

15.  Linehaul  Transfer.  The  physical  transfer  of  individual  shipments 
from  one  linehaul  vehicle  to  another  will  be  held  to  a  minimum. 

16.  Interline  Agreement. 

a.  I  agree  that  an  interline  agreement  will  not  be  used  except  upon 

approval  by  MTMC.  The  interline  agreement  is  issued  in  the  name  of,  and  addressed 

to,  the  carrier  submitting  the  agreement  as  the  primary  carrier.  Other  carriers 
named  in  the  title  page  are  carriers  with  which  I  am,  as  the  primary  carrier, 
approved  to  interline  for  furtherance  of  the  through  movement  of  a  shipment. 

b.  I  agree,  in  the  event  I  find  it  necessary  to  enter  into  an 

interline  arrangement  due  to  the  limits  of  my  scope  of  operating  authority,  to  use 

only  those  carriers  approved  by  MTMC. 

c.  I  agree  to  apprise  the  participating  carriers  of  their 
responsibility  to  fulfill  the  requirements  of  this  Tender  of  Service. 

d.  I  agree  that  the  interline  or  joint  carriage  arrangement  is 
subject  to  the  provisions  of  this  Tender  of  Service. 

17.  Use  of  an  Alternate  Carrier.  When  I  accept  a  shipment  and  find 
because  of  unavoidable  circumstances  I  am  unable  to  physically  transport  the 
shipment,  I  may,  upon  approval  of  the  origin  PPSO,  arrange  with  another 
DOD-approved  carrier  to  perform  the  required  services.  In  such  case,  I  will 
inform  the  PPSO  of  the  name  of  the  carrier  to  whom  the  shipment  has  been 
transferred.  I  will  continue  to  be  shown  on  the  Personal  Property  Government  Bill 
of  Lading  (FPGBL)  as  the  initial  carrier  and  will  accept  through  responsibility 
from  time  of  pickup  at  origin  to  delivery  at  destination. 

18.  Report  of  Shipments  on  Hand.  I  agree  to  have  my  origin  agent  provide 
the  origin  PPSO,  on  Monday  of  each  week  (on  following  day  if  Monday  is  a  holiday), 
a  report  of  all  my  shipments  (except  shipments  in  Storage  in  Transit)  on  hand 
which  were  picked  up  before  the  previous  Wednesday.  The  report  will  reflect  the 
date,  the  member’s  name,  the  PPGBL  numbers,  pickup  date,  carrier  code,  and  RDD. 
Negative  reports  are  not  required. 
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19.  Pickup  at  or  Delivery  to  a  Military  Terminal .  When  I  have  been 
notified  that  an  entire  shipment  is  available  for  pickup  at  a  military  terminal 
(air  or  surface),  I  will  pick  up  the  shipment  as  soon  as  possible,  but  not  later 
than  1  workday  for  military  air  terminals  and  not  later  than  5  workdays  for 
military  water  terminals  from  date  of  receipt  of  notification.  If  the  shipment  is 
not  removed  within  that  period,  the  terminal  PPSO  has  the  option  of  charging 
storage  in  accordance  with  the  rate  tender  beginning  on  the  second  or  sixth  day, 
as  appropriate,  and/or  terminating  the  PPGBL  and  issuing  a  new  PPGBL  for  onward 
movement  by  the  same  or  a  different  mode/method  of  transportation.  Upon  delivery 
of  a  shipment  to  a  military  air  or  ocean  terminal,  I  agree  to  provide  the  terminal 
PPSO  with  a  memorandum  copy  of  the  PPGBL  d-jscribing  the  shipment. 


20 .  Weight  of  Shipments. 

a •  Household  Goods  and  Unaccompanied  Bagga. e. 

(1)  Household  Goods.  I  will  invoice  for  the  net  weight  of  the 
shipment  described  on  the  PPGBL.  The  net  weight  for  all  codes  of  service  will 
consist  of  actual  goods,  including  professional  books,  papers,  and  equipment,  plus 
wooden  crates,  (when  approved  by  the  origin  PPSO),  cartons,  barrels,  fiber  drums, 
and  wardrobes  used  to  pack  linens,  books,  bedding,  mattresses,  lampshades, 
draperies,  glassware,  chinaware,  bric-a-brac,  table  lamp  bases,  kitchenware,  and 
other  fragile  articles  and  the  necessary  wrapping,  packing,  and  filler  material 
incident  thereto. 


(2)  Unaccompanied  Baggage.  I  will  invoice  for  the  gross  weight 
of  the  shipment  described  on  the  PPGBL. 

b.  In  determining  net  weight  for  containerized  shipments  (Codes  2, 

4,  5,  6,  and  T) ,  the  difference  between  the  tare  weight  of  the  empty  container  and 
the  gross  weight  of  the  packed  container  will  be  the  net  weight  billed. 

c.  The  weight  of  each  shipment  will  be  determined  in  the  manner 
prescribed  by  the  Interstate  Commerce  Commission  (ICC).  (Exception:  For 
intrastate  movements,  when  the  State  or  district  regulation  is  in  conflict  with 
the  ICC  provisions,  the  State  or  district  regulations  will  apply.) 

d.  If  authorized  by  the  PPSO,  I  may  use  Government  scales  to 
determine  the  gross,  tare,  and  net  weight  of  shipments  not  originating  on 
Government  installations.  When  requested  by  PPSOs,  Government  scales  will  be  used 
to  weigh  or  reweigh  shipments  originating  or  terminating  at  Government 
installations  where  such  scales  are  available. 

e.  When  professional  books,  papers,  and  equipment  (PBP&E)  are 
included  as  part  of  the  shipment,  the  weight  of  such  articles  will  be  annotated 
separately  on  the  PPGBL;  weight  may  be  obtained  using  bathroom  or  platform-type 
scales.  In  the  event  scales  are  not  readily  available,  a  constructive  weight  of 
40  pounds  per  cubic  foot  may  be  used  for  professional  books  and  papers  and 
equipment.  When  a  constructive  weight  is  used  for  PBP&E,  the  symbol  (C)  will  be 
inserted  by  the  carrier /agent  after  the  weight  to  indicate  a  constructed  weight 
was  used. 


f.  Shipments  may  be  weighed  on  certified  platform  or  warehouse  scale 
prior  to  loading  for  transportation  or  subsequent  to  unloading. 
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g.  I  agree  to  reweigh  a  shipment  upon  request  of  the  origin  or 
destination  PPSO  and  further  agree  to  mail  the  destination  PPSO  a  legible  copy  of 
the  weight  ticket  as  soon  as  possible,  but  not  later  than  14  workdays  after  the 
reweighing  has  been  performed.  If  a  reweigh  is  required,  shipment  will  be 
reweighed,  whenever  possible,  before  being  placed  in  SIT. 

h.  When  a  shipment  is  reweighed  and  the  weight  recorded  is  less  than 
the  net  or  gross  weight,  whichever  is  applicable,  secured  at  the  initial  weighing, 
I  agree  to  invoice  the  Government  on  the  lower  of  the  two  net  or  gross  weights  at 
the  time  of  initial  submissions  of  SF  1113  (Public  Voucher  for  Transportation 
Charges).  In  the  event  the  reweigh  information  is  not  available  at  the  time  of  my 
initial  submission,  I  will  adjust  supplemental  billings  to  reflect  the  reduced 
charges  or  voluntarily  submit  a  refund  based  upon  the  new  weight  obtained. 

21.  Storage-in-Transit  (SIT).  SIT  at  origin  or  delivery  into  storage 
at  destination  will  be  made  only  after  approval  of  the  responsible  PPSO/PPSO’s 
designated  representative.  I  will  assume  full  responsibility  for  arranging  for 
placement  of  the  shipment  in  a  DOD-approved  storage  facility.  I  will  indicate  the 
net  or  gross  weight,  whichever  is  applicable,  for  each  shipment  from  SIT  on  the  DD 
Form  619  (Statement  of  Accessorial  Services  Performed). 

22.  Termination  of  Shipment.  A  shipment  may  be  terminated  at  any  time 
deemed  appropriate  by  the  PPSO.  Such  termination  will  not  constitute  a  diversion. 
The  point  of  termination  will  become  the  destination  point,  and  all  rates  and 
charges  will  be  computed  accordingly. 

23.  Statement  of  Accessorial  Services  Performed  (DD  Form  619).  A  DD 
Form  619,  itemizing  accessorial  services  performed,  will  be  prepared  by  my 
representative  and  the  member  or  agent  when  such  services  are  required  and 
separately  charged.  Each  household  appliance  serviced  will  be  identified  to  show 
the  make,  model,  or  the  name  of  the  manufacturer.  All  entries  for  appliances 
serviced  by  a  third  party  will  be  supported  by  an  invoice  stating  the  type  of 
service  performed.  No  accessorial  services  will  be  billed  when  such  services  are 
included  in  single  factor  rates. 

24 .  Removal  of  Property  from  Facilities  Disapproved  bv  PPSO.  When  my 
facilities  or  the  facilities  of  my  agent  are  disapproved  for  further  use,  and  it 
is  considered  necessary  by  the  PPSO  to  remove  the  personal  property  to  prevent 
damage  or  contamination,  X  will  immediately  remove  the  property  to  a  DOD-approved 
warehouse.  The  costs  of  such  removal  will  be  at  no  expense  to  the  Government  or 
the  member. 


25 .  Tracing  Shipments. 

a.  I  shall  trace  a  shipment  upon  request  from  an  PPSO  or  the 
property  owner  and  agree  to  acknowledge  such  request  and  make  a  prompt  report  to 
the  requester  as  to  the  location  of  the  shipment  within  24  hours  for  domestic 
shipments  and  120  hours  for  international  shipments. 

b.  I  shall  take  action  to  trace  when  a  loose  household  goods 
shipment  is  placed  into  SIT  and  inventoried  items  are  found  to  be  missing  with  no 
annotation  on  the  PPGBL  or  inventory  to  explain  the  shortage. 
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c.  I  shall  take  action  to  trace  the  missing  container (s)  when  a 
containerized  shipment  is  placed  into  SIT  and  container (s)  are  found  to  be  missing 
with  no  annotation  on  the  PPGBL  or  inventory  to  explain  the  shortage. 

26.  Carrier  Liability.  My  legal  liability  for  loss  and  damage  to  goods 
will  be  set  forth  in  my  applicable  tariff /rate  tender  and  Section  11707  of  the 
Interstate  Commerce  Act  (49  USC  11707)  limited  to  the  released  valuation  set  forth 
in  my  tariff/ rate  tender  on  file  with  MTMC. 

27.  Loss  or  Damage.  I  will  exercise  care  to  prevent  loss  or  damage  of 

personal  property  in  the  process  of  packing  and  will  properly  and  amply  protect 

personal  property  in  my  possession. 

28 .  Loss  or  Damage /Inconvenience  Claims 

a.  Claims  for  Loss  or  Damage.  I  agree  to  acknowledge  receipt  of 
"Letter  of  Demand  on  Carrier"  filed  against  me  within  10  days  after  its  receipt 
and  to  pay,  decline,  or  make  a  firm  settlement  offer  in  writing  to  the  claimant 
within  120  days  after  receipt  thereof.  If  denial  of  any  claim  is  based  on  an 
exception  sheet  (see  paragraph  54  herein),  such  will  be  provided  the  claimant 
along  with  any  other  evidence  pertaining  to  the  value  of  the  claim.  If  the  claim 
is  not  settled  within  the  120-day  period,  I  will,  at  that  time  and  at  the 
expiration  of  each  succeeding  30-day  period  while  the  claim  remains  pending, 
advise  the  claimant  in  writing  of  the  status  of  the  claim  and  the  reasons  for 
delay  in  making  final  disposition.  I  will  report  to  the  origin  PPSO  the  final 
action  taken,  including  date  and  total  amount  of  the  settlement. 

b.  Inconvenience  Claims 


(1)  I  hereby  reaffirm  that  it  is  my  responsibility  to  pick  up 
and  deliver  personal  property  shipments  on  the  agreed  dates.  My  failure  to  do  so 
can  cause  serious  inconvenience  to  the  member  and  the  member’s  family  and  can 
result  in  the  expenditure  of  funds  by  the  member  for  lodging,  food,  and  the 
rental /purchase  of  household  necessities.  I  am  not  responsible  for  delays  caused 
by  reasons  beyond  my  control;  i.e.,  act  of  God,  act  of  the  public  enemy,  act  of 
the  public  authority,  and  mob  interference.  I  agree  that  equipment  failure, 
actions  by  underlying  carriers  and/or  agents,  and  illness  of  or  error  by  persons 
in  my  employ  or  the  employ  of  my  agents  are  not  considered  beyond  my  control. 

(2)  I  agree  to  acknowledge  receipt  of  inconvenience  claims  filed 
by  the  member  within  15  calendar  days  of  the  date  of  submission.  I  further  agree 
to  review  each  such  claim  on  a  case-by-case  basis  and,  based  on  the  circumstances 
of  each  case,  pay,  decline,  or  make  a  firm  settlement  offer  in  writing  to  the 
claimant  within  45  calendar  days  of  the  date  of  submission.  I  will  report  to  the 
destination  PPSO  the  final  action  taken,  including  the  date  and  the  total  amount 
of  settlement. 

29.  Inspection  by  PPSOs.  The  services  and  manner  of  handling  personal 
property  are  subject  to  inspection  and  acceptance  by  the  PPSO  or  PPSO's  authorized 
representative . 

30.  Billing  Procedures.  For  services  rendered,  I  agree  to  bill  the 
appropriate  Military  Service  finance  office  responsible  for  payment  of  the 
transportation  charges  in  accordance  with  procedures  disseminated  by  the 
Commander,  MTMC.  For  shipments  that  are  diverted  or  reconsigned  in  accordance 
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with  applicable  rate  tariff /tender ,  I  agree  to  submit  with  the  SF  1113,  Public 
Voucher  for  Transportation  Charges,  the  original  Diversion  Certificate,  signed  by 
the  requesting  PPSO,  authenticating  the  diversion  or  reconsignment .  Valuation 
charges  will  be  identified  separately  from  all  other  charges  on  billing  documents. 
All  billing  must  be  supported  by  appropriate  documents  as  indicated  in  Figure  A-8. 

31.  Substitute  Documents  in  Lieu  of  Lost  Personal  Property  Government 
Bill  of  Lading  (SF  1203).  If  the  original  PPGBL  is  lost  or  destroyed,  I  shall 
forward  the  freight  waybill  original  (SF  1205)  to  the  appropriate  finance  center 
for  payment.  Duplicate  or  reproduced  copies  of  SF  1205  are  not  acceptable.  If 
both  the  original  PPGBL,  SF  1203  and  the  freight  waybill,  SF  1205,  are  lost,  I 
shall  request  and  be  provided  a  certified  true  copy  of  the  issuing  offices 
Memorandum  Copy,  SF  1203A,  for  use  as  a  substitute  billing  document.  If  the 
original  PPSBL  is  located  and  made  available  to  me  before  settlement  is  made,  I 
shall  return  the  memorandum  copy  to  the  issuing  office.  If  the  original  PPGBL  is 
found  after  settlement,  I  shall  forward  the  bill  to  the  appropriate  issuing  office 
for  proper  voiding. 

32.  Strikes.  Port  Congestion.  Fires.  Pilferage.  Vandalism,  and  Similar 
Incidents. 


a.  In  the  event  of  incidents  of  major  significance  which  produce 
significant  loss,  damage  or  delay  resulting  from  strikes,  port  congestion,  fires, 
pilferage,  vandalism,  and  similar  incidents,  I  will  notify  the  destination  PPSO 
and  the  appropriate  MTMC  area  command  and/or  field  office  by  electrical 
transmission  (TWX  or  TELEX)  of  the  incident  not  later  than  the  first  working  day 
upon  discovery.  If  the  incident  occurred  en  route  to  final  destination,  I  will 
notify  the  PPSO  responsible  for  the  area  where  the  incident  occurred  in  addition 
to  the  destination  PPSO.  A  copy  of  the  electrical  transmission  will  also  be 
promptly  mailed  to  the  origin  PPSO.  In  addition,  I  will  provide  the  following 
information  within  5  working  days  after  the  incident  or  discovery  thereof,  by 
electrical  transmission  (TWX  or  TELEX)  or  mailgram  to  the  appropriate  MTMC  area 
command  and/or  field  office,  with  a  copy  to  the  HQMTMC ,  ATTN:  MTPP-Q,  Falls 
Church,  VA  22041-5050,  the  origin  and  destination  PPSO  and,  when  applicable,  the 


PPSO  responsible 

for 

the  area  where  incident  occurred. 

(1) 

Type  of  incident. 

(2) 

Location  of  incident. 

shipper. 

(3) 

Last  name,  first  name,  MI,  grade,  service,  and  SSN  of 

(4) 

PPGBL  number  and  date  issued. 

(5) 

Code  of  service. 

(6) 

Origin  PPSO. 

(7) 

Destination  PPSO. 

(8) 

Date  shipment  received  by  carrier. 

(9) 

Required  delivery  date  (RDD). 
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(10)  Date  and  time  of  incident  or  discovery  thereof. 

(11)  Amount  of  loss  and  extent  of  damage. 

^  (12)  Current  status  of  shipment(s),  including  new  ETA. 

(13)  Name  of  vessel  or  flight  and  tail  number  of  aircraft  (if 

applicable) . 

(14)  Location  of  the  shipment(s)  (i.e.,  port  and  pier  location) 
and  date  vessel  arrived  or  warehouse  location  or  air  terminal,  plus  the  container 
owner’s  name  and  serial  number  of  sea  container,  if  applicable. 

b.  I  will  furnish  addressees  in  paragraph  32. a.,  above,  reports  of 
significant  changes  in  the  status  of  shipments,  as  they  occur,  by  electrical 
transmission  (TWX  or  TELEX)  or  mailgram.  An  after  action  report  which  provides  a 
final  assessment  of  the  loss  or  damage  incurred,  the  delays  encountered,  and  the 
final  disposition  of  the  personal  property  shipments  involved  may  be  mailed  to 
addressees  in  paragraph  32. a.,  above. 

B.  INTERNATIONAL. 

33.  Overseas  Shipments.  I  agree  to: 

a.  Utilize  aircraft  of  United  States  registry. 

b.  Request  permission  from  Headquarters,  Military  Airlift  Command 
ATTN:  HQ,  MAC / TRPT ,  Scott  AFB ,  Illinois  62225-5000,  to  use  aircraft  of  foreign 
registry  when  I  determine  that  the  use  of  an  aircraft  of  United  States  registry 

,  will  not  provide  the  required  service.  When  the  request  and  authorization  from 

'  MAC  for  use  of  foreign  flag  aircraft  shipping  is  accomplished  by  electrical  means, 

I  will  prepare  a  justification  certificate  for  use  of  a  foreign  flag  aircraft 
(Figure  A-5)  and  submit  the  completed  certificate  to  Commander,  MAC,  for 
accomplishment  by  this  authorizing  official. 

c.  Utilize  ships  of  United  States  registry  for  the  ocean  portion  of 
overseas  shipments  and  book  shipments  for  container  or  below-deck  storage. 

d.  Submit  my  request  to  the  cognizant  Military  Sealift  Command  (MSC) 
area  or  subarea  command  to  use  a  vessel  of  foreign  registry  when  I  determine  that 
the  use  of  an  ocean  vessel  of  United  States  registry  will  not  provide  the  required 
service.  This  authority  will  be  granted  only  when  US  flag  shipping  is  not 
available  and  the  use  of  foreign  flag  shipping  is  necessary  to  meet  the  delivery 
requirements  that  I  will  certify  in  writing.  When  the  request  and  authorization 
from  MSC  for  use  of  foreign  flag  shipping  is  accomplished  by  electrical  means,  I 
will  subsequently  prepare  a  Justification  Certificate  for  Use  of  Foreign  Flag 
Vessel  (Figure  A-6)  and  submit  the  completed  certificate  to  the  cognizant  MSC  area 
or  subarea  command  for  accomplishment  by  the  authorizing  officer.  All 
authorization  by  MSC  will  be  confirmed  in  writing  on  the  form  of  the  Justification 
Certificate  for  Use  of  Foreign  Flag  Vessel. 

e.  Submit  the  justification  certificate  signed  by  MAC  or  MSC,  with 
SF  1113  (Public  Voucher  for  Transportation  Charges),  when  use  of  foreign  flag 
aircraft  or  vessel  is  approved  by  MAC  or  MSC  and  used  for  the  air/ocean  segment  of 
the  movement.  Additionally,  when  the  ocean  rate  or  air  rate  increases  or 

I 
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decreases  due  to  the  use  of  foreign  flag  aircraft  or  vessel,  I  will  adjust  billing 
in  the  Government ’ 8  or  my  favor  to  reflect  the  difference  between  foreign  flag 
vessel  or  aircraft  rate  and  ocean  segment  rate  used  in  computing  the  single  factor 
transportation  rate  on  file  at  HQMTMC.  The  adjustment  will  be  based  on  the 
ocean/air/freight  bill  and  certification  of  ocean/air/freight  charges  submitted 
with  PPGBL  for  payment. 

34.  General  Average /Salvage.  On  ocean  shipments,  in  addition  to  my 
tariff/rate  tender  liability,  I  asstime  full  liability  for  and  will  pay  all 
contributions  in  general  average  or  salvage  assessed  against  personal  property  and 
will  provide  bonds  or  make  arrangements  for  the  prompt  release  of  the  shipments 
from  any  maritime  lien  arising  therefrom. 

35.  Customs  Clearance.  I  will  arrange  all  customs  clearance  and  other 
related  services  that  pertain  to  and  influence  the  movement  of  personal  property 
(gun  control,  quarantine,  pest  infestation,  etc.)  and  will  comply  with  all  DOD, 
foreign,  and  domestic  regulations  in  connection  therewith. 


III.  Service  Requirements 


A.  GENERAL. 

36.  Storage-in-Transit .  In  addition  to  the  packing  requirements 
contained  in  this  tender  for  preparing  personal  property  for  transportation,  when 
a  shipment  is  placed  in  storage-in-transit  (SIT)  in  CONUS,  I  agree  to  the 
following: 


a.  Storage .  Personal  property  shall  be  stored  on  skids,  dunnage, 
pallet  bases,  elevated  platforms,  or  similar  storage  aids  maintaining  a  minimum  of 
at  least  2  inches  clearance  from  the  floor  to  the  undermost  portion  of  the 
personal  property.  In  addition,  the  property  shall  not  be  stored  in  contact  with 
exterior  walls.  Trash  cans,  extension  ladders,  lawn  mowers,  TV  antennas,  swing 
sets,  and  other  like  items  are  excluded  from  this  requirement. 

b.  Shinning  Containers.  The  contents  of  containerized  shipments 
will  not  be  removed  from  containers  when  placed  in  SIT. 

c.  Identification.  All  lots  of  loose  household  goods.  Code  1,  NTS 
lots,  and  noncontainerized  household  and  unaccompanied  baggage  shipments  shall  be 
properly  identified.  Proper  identification  shall  consist  of  members  name,  PPGBL 
number,  and  SIT  control  number.  Such  identification  shall  be  in  plain  view  on 
each  lot.  Household  goods  (Codes  4,  5,  and  T)  and  unaccompanied  baggage  (Codes  7, 
8,  and  J)  are  exempt  from  this  requirement.  However,  containers  for  these  codes 
shall  be  stored  with  pertinent  information  already  on  the  container  in  plain  view. 

d.  Rugs  and  Carpets.  Rugs  and  carpets  will  be  stored  on  racks  in  a 
horizontal  position  without  folding  any  portion  of  the  rug,  carpet  or  padding. 

e .  Upholstered  or  Overstuffed  Furniture 

(1)  Items  stored  loose  on  racks  will  be  placed  in  an  upright 
(normal)  position  and  covered  or  protected  against  dust.  No  boxes,  cartons,  or 
other  items  will  be  placed  upon  this  type  furniture. 
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(2)  When  items  are  placed  in  individual  room  storage  or  when 
containers  are  employed  for  warehouse  storage,  they  will  have  protection,  padding, 
blocking,  and  bracing  to  preclude  damage  from  any  pressure  against  the  upholstery, 
including  pressure  from  its  own  weight  as  well  as  from  conditions  external  to  the 
container. 


37.  Unloading  and  Unpacking  at  Destination.  Unloading  at  destination 
will  include  the  one-time  laying  of  rugs  and  the  one-time  placement  of  furniture 
and  like  items  in  the  appropriate  room  of  the  dwelling  or  a  room  designated  by  the 
property  owner.  All  articles  disassembled  by  the  carrier  or  originating  from 
nontemporary  storage  will  be  reassembled.  On  a  one-time  basis,  all  barrels, 
boxes,  cartons,  and/or  crates  will  be  unpacked  and  the  contents  will  be  placed  in 
a  room  designated  by  the  property  owner.  This  includes  placement  of  articles  in 
cabinets,  cupboards,  or  on  shelving  in  the  kitchen  when  convenient  and  consistent 
with  safety  of  the  article(s)  and  proximity  of  the  area  desired  by  the  owner,  but 
does  not  include  arranging  the  articles  in  a  manner  desired  by  the  owner.  The 
unpacking  service  and  removal  of  debris  will  be  performed  at  the  time  the  goods 
are  delivered  to  the  residence  unless  specifically  waived  in  writing  by  the  member 
or  members  agent.  The  waiver  will  be  held  in  my  files  for  further  reference. 

38.  Recording  Damage  or  Loss.  I  shall  record  damage/loss  revealed  while 
unloading  and/or  packing.  When  unloading  and/or  unpacking  articles  at  the 
destination  residence,  1  shall,  in  coordination  with  the  member  or  his  agent, 
inspect  each  article  for  damage  and  check  the  inventory  against  possible  loss  of 
or  damage  to  articles.  A  record  will  be  made  of  any  difference  in  count 

and  condition  from  that  shown  on  the  inventory  prepared  at  origin,  and  such 
record  will  be  jointly  signed  by  my  representative  and  the  member  or  the  member’s 
authorized  agent.  Such  record  or  count  and  condition  will  be  indicated  on  the 
inventory  form  and  DD  Form  1840/1840R,  as  applicable,  and  copies  will  be  furnished 
to  the  member  or  the  member’s  authorized  agent.  In  case  of  missing  items,  tracer 
action  will  be  initiated  immediately  and  the  PPSO  and  member  will  be  advised  in 
writing  of  the  results  within  30  days  from  the  date  of  delivery  of  the  shipment. 
Every  effort  will  be  made  to  locate  missing  articles/items  before  recommending  the 
submission  of  a  claim  by  the  member.  I  agree,  provided  claims  action  has  not  been 
initiated,  to  forward  to  the  member  by  expedited  means  missing  articles/items  when 
located,  at  no  additional  cost  to  the  Government  or  the  member.  In  the  event 
articles/items  are  located  subsequent  to  claims  action  by  the  member  and/or  the 
Government,  I  shall  hold  the  articles/items  at  the  point  of  location,  notify  the 
destination  PPSO,  and  await  disposition  instructions.  When  articles /items  are 
returned  to  the  member,  any  claims  which  have  been  paid  in  favor  of  the  member, 
shall  be  readjusted  in  my  favor. 

39.  Claims  for  Additional  Charges.  I  agree  that  claims  for  additional 
transportation  or  additional  accessorial  charges  over  and  above  those  originally 
assessed  by  me  and  paid  for  by  the  Government  will  be  presented  first  to  the 
disbursing  office  of  the  military  agency  which  paid  the  original  bill.  The  claims 
will  contain  a  full  explanation  as  to  the  reasons  why  they  are  being  presented  and 
state  specifically  the  amount  claimed  thereon.  Disputes  arising  out  of  such 
undercharge  claims  or  overcharge  claims  by  the  Government  against  me,  not 
otherwise  settled  to  the  satisfaction  of  either  party,  will  be  made  the  subject  of 
correspondence  directly  between  my  company  and  the  MTMC  or  the  General  Services 
Administration  (GSA)  or  both,  or  will  be  the  subject  of  a  discussion  between  the 
above  stated  parties  within  60  days  after  either  party  makes  such  a  request.  The 
purpose  of  such  discussion  is  to  permit  the  parties  to  the  contract  to  reach  an 
amicable  settlement  of  the  dispute  without  either  party  having  to  resort  to 
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litigation,  and,  if  possible,  to  resolve  the  matter  for  the  future.  The  failure 
of  the  parties  to  reach  an  agreement  or  eliminate  the  dispute  under  the  above 
procedure  will  in  no  way  preclude  either  party  from  subsequently  exercising  the 
legal  and  administrative  remedies  otherwise  available  to  it,  providing  that  no 
suit  filed  by  me  will  be  prosecuted  to  trial  before  exhaustion  of  the 
administrative  remedies  described  above. 

40.  Containers .  I  agree  to  use  containers  which  meet  specifications  as 

follows : 

a.  Through  Government  Bill  of  Lading  Household  Goods  (Domestic/ 
International ) . 


(1)  All  household  goods  containers  used  by  my  company  have  been 
constructed  to  the  specifications  of  the  container  tested  in  accordance  with 
MIL-STD  1489,  "Performance  Testing  of  Commercially  Owned  Household  Goods 
Containers."  Containers  which  are  constructed  so  as  to  require  a  sealant/ 
caulking  material  to  be  applied  to  the  joints  and  door(s),  to  ensure 
watertightness,  will  be  appropriately  sealed/caulked  before  each  shipment  with  a 
material  that  when  subjected  to  varying  climatic  temperatures  will  not  stain  or 
otherwise  damage  the  contents  of  the  shipment. 

(2)  Overflow  Boxes  (Containerized  Shipments).  Overflow 
containers  shall  be  limited  to  use  for  those  items  over  and  above  that  which  can 
be  packed  into  a  PPP-B-580,  "Box,  Wood,  Household  Goods"  or  MTMC  Pamphlet  55-12, 
"Commercial  Containers  for  Department  of  Defense  Household  Goods  Shipment" 
container.  The  overflow  container  normally  is  of  a  lesser  size  than  a  PPP-B-580 
or  MTMC  Pamphlet  55-12  and  must  be  limited  to  one  per  shipment. 

(a)  Wooden.  Overflow  boxes  will  be  constructed  in 
accordance  with  Federal  Specification  PPP-B-601,  "Boxes,  Wood,  Cleated-Plywood" , 
Style  A  or  B,  and  will  be  caulked  during  assembly. 

(b)  Fiberboard.  When  fiberboard  containers  are  used  they 
must,  as  a  minimum,  meet  requirements  of  Federal  Specification  PPP-B-640,  "Boxes, 
Fiberboard,  Corrugated,  Triple-Wall"  and  be  of  a  weather  resistant  class. 
Fiberboard  containers  which  exceed  a  gross  of  15  cubic  feet  and  300  pounds  must  be 
secured  to  a  four -way  entry  wooden  pallet.  Fiberboard  containers,  unless 
specifically  approved,  shall  not  exceed  96  cubic  feet. 

(3)  Double-wall  cartons  meeting  Fed  Spec  PPP-B-1364  and 
triple-wall  cartons  meeting  Fed  Spec  PPP-B-640  are  authorized  as  interior  packing 
containers  on  domestic  household  goods  shipments  when  prior  approval  is  provided 
by  the  PPSO. 


b.  Unaccompanied  Baggage. 

(1)  Domestic .  Box  fiberboard — Federal  Spec.  PPP-B-636;  or  box 
corrugated,  fiberboard,  triple  wall — Federal  Spec.  PPP-B-640  Class  2,  Style  E;  or 
box  corrugated,  fiberboard,  high  strength  weather  resistant,  double  wall--Fed  Spec 
PPP-B-1364. 

(2)  Overseas .  Boxwood,  cleated  plywood--Federal  Spec. 
PPP-B-601,  Style  A;  or  box  corrugated  fiberboard,  triple  wall-Federal  Spec. 
PPP-B-640,  Class  2,  Style  E;  or  box  corrugated,  fiberboard,  high-strength  weather 

resistant,  double-wall  (Style  RSC  or  OSC) - Federal  Spec.  PPP-B-1364B,  or  box 

wood,  household  goods — Federal  Spec.  PPP-B-580. 
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c.  Shipments  under  my  control  held  at  terminal  facilities  awaiting 
transportation  will  be  placed  in  a  covered  area  which  will  provide  complete 
protection  from  the  elements. 

d.  Containers  will  be  marked  pursuant  to  MTMC  instructions.  Marks 
not  applicable  to  current  shipment  will  be  permanently  obliterated  before  the 
container’s  arrival  for  packing  at  the  member’s  residence. 

e.  All  household  goods  shipping  containers  moving  in  line-haul 
service  by  flat-bed  equipment  will  be  covered  with  a  waterproof  tarpaulin  or  other 
material  providing  equal  protection  and  will  cover  the  cargo  on  top  and  sides  down 
to  the  vehicle  bed  and  all  surfaces  of  the  overhang.  Containers  moving  in  local 
pickup  or  delivery  service  will  be  similarly  covered  when  local  weather  conditions 
dictate.  In  any  event,  such  protective  covering  will  be  available  in  local  pickup 
or  delivery  service 

f.  When  a  shipment  is  moved  via  flat-bed  type  vehicle,  the 
containers  will  be  loaded  in  an  upright  position  and  will  not  protrude  beyond  the 
rear  edge  of  the  vehicle  bed  surface  more  than  12  inches  (no  protrusion  for  the 
sides  and  front).  In  all  cases  of  rear  overhang,  the  container  must  be  resting  on 
the  weight-bearing  surface  of  the  skid. 

g.  Containers/overflow  boxes,  when  used  in  door-to-door  service, 
will  be  packed  and  stuffed  at  origin  residence  unless  specific  exception  is 
authorized  by  the  responsible  PPSO.  For  the  authorized  exceptions,  such  items 
will  be  listed  on  the  inventory  and  will  be  annotated  that  items  will  be 
containerized  at  the  warehouse . 

h.  All  POFs  must  be  placed  in  the  number  1  external  shipping 
container  positioned  so  that  they  are  readily  accessible  for  examination  by 
customs  when  required.  This  shipping  container  will  be  closed  at  the  member’s 
residence.  Under  no  circumstances  will  the  carrier  be  permitted  to  remove  the  POF 
to  the  warehouse  or  other  facility  for  placement  in  shipping  containers. 


IV.  Performance  Requirements 
A.  GENERAL. 

41.  Pickup  and  Delivery  Dates. 

a.  When  a  shipment  is  accepted  at  origin,  I  agree  to  meet  the 
specified  pickup  date  and  shall  deliver  the  shipment  on  or  before  the  RDD  as 
stated  on  the  PPGBL.  Unless  otherwise  directed  by  the  responsible  PPSO.  Thi «? 
type  service  (RDD)  will  not  be  construed  as  expedited  service  unless  so  stated  on 
the  PPGBL.  Pickup  may  be  performed  by  the  carrier's  local  agent  with  transfer  to 
line-haul  van  at  the  carrier’s  origin  terminal  facility.  Shipments  will  not  be 
scheduled  by  the  carrier  or  the  PPSO  for  pickup  or  delivery  on  Saturdays,  Sundays, 
or  US  holidays  unless  there  is  a  mutual  agreement  between  the  member,  the  PPSO, 
and  the  carrier.  The  origin  PPSO  will  not  establish  an  RDD  on  Saturdays,  Sundays, 
or  U.S.  holidays.  I  agree  that  I  will  not  begin  pickup  or  delivery  at  the 
member’s  residence  before  0800  hours  or  after  1700  hours  without  prior  approval  of 
the  PPSO  or  the  member.  I  further  agree  that  I  will  not  begin  any  service  that 
will  not  allow  completion  by  2100  hours  again  without  prior  approval  of  the  PPSO 
or  the  member. 
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b.  Premove  Surve 


(1)  I  agree  to  perform  residence  premove  surveys  on  domestic 
shipments  estimated  at  4,700  pounds  or  more,  and/or  international  shipments 
estimated  at  3,200  pounds  or  more,  at  origin  points  within  a  50-mile  radius  of  my 
nearest  agent  facility.  I  understand  this  requirement  will  apply  to  only  those 
shipments  on  which  I  am  provided  a  minimum  of  5  working  days  advance  notice  of  the 
pickup  date  requirement.  I  further  understand  the  PPSO  may  waive  this  requirement 
if  a  premove  survey  is  not  requested  by  the  property  owner  and/or  if  the  PPSO 
determines  this  service  to  be  unnecessary  or  impractical. 

(2)  I  agree  that  telephone  contact  premove  surveys  will  be  made, 
as  a  minimum,  for  shipments  of  lesser  weights  than  indicated  above,  or  for 
shipments  with  origin  points  exceeding  50  miles  of  my  nearest  agent  facility. 

c.  I  agree,  upon  receipt  of  the  three  copies  of  the  Transportation 
Control  and  Movement  Document  (TCMD)  from  the  origin  shipping  office,  to  fill  in 
blocks  22,  23,  and  24  with  the  actual  pieces,  weight,  and  cube  data.  If  for  some 
reason  obtaining  actual  data  will  delay  transmission  of  TCMD’s  beyond  the 
specified  transmission  time  frames  an  estimated  weight  and  cube  data  is  authorized 
on  shipments  from  commercial  vendors  and  personal  property  shipments.  When 
estimated  data  are  used  the  pieces  field  must  be  annotated  with  "EEEE".  Upon 
providing  this  actual  or  estimated  information  to  the  origin  shipping  office,  I 
agree  not  to  move  the  shipment  until  a  release  is  issued  by  the  origin  shipping 
office.  Upon  receiving  the  release,  I  will  place  one  copy  of  the  TCMD  in  a 
waterproof  pouch  (marked  for  the  outloading  air  and  water  terminal)  on  the  number 
one  container,  present  a  copy  to  the  receiving  office  at  the  air  or  water  terminal 
and  retain  a  copy  for  my  own  use. 

d.  I  agree  to  notify  the  destination  PPSO  of  the  arrival  of 
containerized  shipments  within  1  workday  after  arrival  at  my  agent’s  facilities. 

In  addition,  I  will  effect  delivery-out  services  as  follows: 

(1)  For  shipments  which  arrive  before  the  RDD,  I  agree  to 
deliver  to  the  member  or  member’s  agent  by  the  RDD. 

(2)  For  those  shipments  which  arrive  after  the  RDD,  I  agree  to 
deliver  in  accordance  with  the  PPSO’s  instructions  within  2  workdays  after 
notification  to  the  PPSO  of  the  shipments’  arrival. 

e.  When  I  know  for  any  reason  it  will  be  impossible  for  me  to  have 
the  shipment  at  destination  on  or  before  the  RDD,  I  will  notify  both  the  origin 
and  destination  PPSOs  at  the  earliest  practicable  time,  advising  the  last  known 
location  of  the  shipment  and  furnishing  an  estimate  of  the  delay  expected  beyond 
the  RDD.  The  medium  of  communication  to  be  utilized  in  notifying  the  PPSO  will 
ensure  that  the  notification  reaches  the  destination  PPSO  before  expiration  of  the 
RDD.  As  a  minimum,  the  following  information  will  be  provided: 

(1)  Last  name,  first  name,  grade  of  the  member. 

(2)  Origin  and  destination  of  the  shipment. 

(3)  RDD. 
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(4)  Last  known  location  of  the  shipment  and  new  ETA. 


f.  When  a  shipment  arrives  at  destination  on  a  normal  workday,  I 
agree  to  notify  the  PPSO  before  delivery /attempted  delivery  of  household  goods  to 
the  residence  in  accordance  with  the  instructions  specified  on  the  PPGBL.  In  the 
event  the  shipment  arrives  at  the  destination  on  a  weekend  or  holiday,  I  may 
contact  the  member  to  ascertain  if  delivery  can  be  made.  If  the  member  can  accept 
the  shipment,  I  will  obtain  approval  of  the  destination  PPSO  or  staff  duty  officer 
or,  in  the  case  of  an  Air  Force  installation,  the  transportation  duty  officer,  and 
will  advise  the  PPSO  of  delivery  on  the  next  workday.  In  the  event  delivery 
cannot  be  accomplished,  I  agree  that  only  the  Government-approved  storage  facility 
receiving  the  shipment  for  SIT  will  request  approval  for  SIT. 


g.  When  a  shipment  is  scheduled  for  pickup  from  the  residence  or  for 
delivery  out  of  SIT  to  the  residence,  I  agree  to  provide  information  on  the 
afternoon  preceding  scheduled  pick  up  as  to  whether  the  service  will  be  performed 
in  the  morning  (0800  to  1200)  or  in  the  afternoon  (1200-1700)  of  the  following 
day.  This  data  will  be  based  upon  the  best  information  available  and  will  be 
provided  upon  telephone  request  of  either  the  PPSO  or  the  member.  This  provision 
does  not  apply  when  direct  delivery  was  authorized  by  the  origin  PPSO  or  when 
delivery  can  be  arranged  upon  arrival  of  the  line-haul  van  in  the  destination 
area. 


42.  Preparation  of  Articles. 


a.  All  articles  having  surfaces  liable  to  damage  by  scratching, 
marring,  soiling,  or  chafing  will  be  wrapped  at  time  of  loading  at  residence  in 
textile  or  paper  furniture  pads,  covers  (other  than  burlap),  or  other  acceptable 
wrapping  materials.  When  storage  of  these  articles  is  necessary,  they  will  be 
afforded  the  same  protection  against  damage. 

b.  Items  of  unusual  nature  such  as,  but  not  limited  to,  shranks, 
wall  units,  water  beds,  grandfather  clocks,  hot  tubs,  pool  tables,  pipe  organs  and 
satellite  dishes  may  require  special  service  by  a  third  party.  This  third  party 
service  (to  include  disassembly/assembly)  will  be  approved  by  the  PPSO.  Payment 
for  the  services  of  a  third  party  will  be  in  accordance  with  the  applicable  rate 
solicitation. 


c.  I  agree  to  disassemble  at  point  of  origin  all  items  of  personal 
property  which,  in  the  judgment  of  the  carrier,  require  disassembly  to  ensure  safe 
delivery  at  destination,  except  swing  sets,  other  playground  equipment,  television 
and  radio  antennas,  and  similar  articles.  Items  disassembled  by  the  carrier  will 
be  shown  in  the  remarks  section  of  the  household  goods  descriptive  inventory  form 
as  disassembled  by  carrier  (CD).  Items  disassembled  by  the  member  will  be  shown 
in  the  remarks  section  as  disassembled  by  owner  (DBO).  Carrier  labor  charges  or 
third  party  service  for  the  disassembly/assembly  will  be  approved  by  the  PPSO. 

d.  All  nuts,  bolts,  screws,  small  hardware,  and  other  fasteners 
removed  from  articles  by  the  carrier  in  the  preparation  for  shipment  will  be 
placed  in  a  cloth  bag,  or  similar  durable  container,  and  securely  attached  to  the 
article  from  which  removed. 


e.  Legs  or  other  articles  removed  from  furniture  will  be  properly 
wrapped,  bundled  together,  and  identified,  e.g.,  dining  room  table  legs,  six  each, 
and  listed  as  a  separate  item  on  the  inventory. 
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f .  I  am  not  required  to  remove/place  property  from/ in  an  attic, 
crawl  space  or  similar  storage  area  and  am  not  required  to  go  into  areas  that: 


are  not  accessible  by  a  permanent  stairway  (does  not  include 
ladders  of  any  type); 

-  are  not  adequately  lighted; 

-  do  not  have  a  finished  floor;  or 

-  do  not  allow  a  person  to  9tand  erect 
43.  Packing  Requirements. 

a.  Packing .  All  packing  will  be  accomplished  in  accordance  with 
provisions  of  this  section.  The  carrier  is  liable  and  responsible  for  all 
packing.  The  carrier  has  the  responsibility  to  inspect  all  prepacked  goods  to 
ascertain  the  contents,  condition  of  the  contents,  and  that  only  articles  not 
otherwise  prohibited  by  the  carrier’s  tariff /tender  are  contained  in  the  shipment. 
Furthermore,  when  it  is  determined  by  the  carrier  that  goods  require  repacking, 
such  packing  will  be  performed  by  the  carrier.  In  all  cases,  the  inventory  will 
reflect  carrier  packed  (CP)  with  the  carrier  entitled  to  bill  for  the  total 
charges  for  each  container  on  the  inventory  subject  to  the  limitations  of  MAXPAK. 
(Repacking  of  shipments  being  released  from  basic  ordering  agreement  storage 
contractor’s  facilities  will  be  in  accordance  with  Chapter  2,  Section  H, 

Paragraph  6,  subparagraph  j.,  DOD  4500. 34R). 

b.  Materials .  All  materials  referred  to  in  this  chapter  shall  be 
new  or  in  sound  condition.  The  use  of  damp,  wet,  or  unclean  packing  materials  is 
prohibited.  If  the  material  is  not  new,  all  marks  pertaining  to  any  previous 
shipment  will  be  completely  obliterated,  and  all  material  will  be  free  of  any 
substance  injurious  to  the  articles  being  packed  or  to  the  owner.  New  material 
must  be  used  for  packaging  mattresses,  box  springs,  linens,  bedding,  and  clothing. 
Cubic  measurements  will  be  indicated  in  a  conspicuous  location  on  all 
carrier-packed  containers. 

c.  Boxes .  Wood  or  fiberboard  boxes  used  will  be  as  follows:  Wood 
cleated  fiberboard,  wood  cleated  plywood,  nailed  wood,  corrugated  fiber,  or  solid 
fiber  boxes.  Boxes  may  be  made  of  lumber,  plywood,  or  solid  fiber  and  will  be 
well  manufactured  and  free  from  imperfections  which  may  affect  their  utility. 

Size  and  spacing  of  nails  will  be  in  accordance  with  the  best  commercial  practice. 
All  unclinched  nails  will  be  either  cement-coated  or  chemically  etched. 

d.  Cartons .  Cartons  of  solid  or  corrugated  fiberboard  may  be  used 
for  packing  linens,  books,  bedding,  lampshades,  draperies,  or  other  similar 
articles.  After  packing,  cartons  must  be  glued  or  sealed  by  taping  lengthwise  at 
the  joint  on  top  and  bottom.  The  sidewalls  and  ends  of  the  corrugated  or  solj.d 
fiber  cartons  will  be  of  a  minimum  average  bursting  strength  of  200  pounds  per 
square  inch.  The  inside  dimensions  of  the  carton,  length,  width,  and  depth 
totaled,  will  not  exceed  75  inches,  with  a  weight  limitation  of  65  pounds.  All 
corrugated  and  fiberboard  cartons  shall  be  stamped  with  a  manufacturer’s 
certificate  indicating  name  of  manufacturer,  bursting  strength,  minimum  combined 
weight  of  facings,  size  limit,  gross  weight  limit,  and  information  indicating 


type  of  carton  (single  wall,  double  wall,  etc.)  Cartons  lacking  a  certification 
are  not  authorized  for  use  on  personal  property  shipments.  Egg  crates,  fruit  or 
vegetable  crates,  tea  crates,  and  similar-type  boxes  will  not  be  used.  Wooden 
crates  may  be  used  instead  of  cartons  when  the  PPSO  determines  that  their  use  is 
necessary  to  assure  protection  and  safe  transportation  of  the  articles. 

e.  Barrels.  Fiber  Drums,  and  Cartons.  Wood  barrels,  fiber  drums,  or 
cartons  with  a  capacity  of  not  less  than  5  cubic  feet  (not  applicable  under  all 
inclusive  rates)  are  to  be  used  for  packing  glassware,  chinaware, 
bric-a-brac,  table  lamp  bases,  and  other  fragile  articles.  When  packing  of 
fragile  items  has  been  completed  and  space  is  left  in  a  dish  pack,  such  space  may 
be  used  for  packing  other  light  items.  These  containers  will  not  contain  more 
than  120  pounds  and  will  have  a  sidewall  bursting  strength  of  a  minimum  average  of 
350  pounds  per  square  inch.  Corrugated  containers  may  be  used  instead  of  barrel 
or  drum-type  containers.  The  sidewalls  and  ends  of  the  containers  will  be  of  a 
minimum  bursting  strength  of  350  pounds  per  square  inch.  Not  more  than  120  pounds 
of  material  will  be  packed  therein.  The  sum  of  the  interior  horizontal  and 
vertical  girths  will  be  not  less  than  157  inches  for  wooden  barrels,  fiber  drums, 
or  other  drum- type  containers.  The  cube  of  corrugated  containers  will  be 
determined  by  actual  measurements.  All  barrels  or  fiber  drums  will  be  securely 
headed  and  marked  "This  End  Up." 

f.  Filler  Material.  Good  quality  wood  excelsior  pads,  wood  wool 
excelsior  pads,  shredded  paper  pads,  cellulosic  (bubble  pack,  etc.)  cushioning 
material,  fiberboard,  corrugated  fiberboard,  unicellular  polypropylene  foam, 
unprinted  newsprint,  or  kraft  paper  will  be  used  as  a  filler. 

g.  Padding .  New  and  good  quality  used-wood  excelsior  pads, 
unicellular  polypropylene  foam,  shredded  paper  pads,  or  other  equally  suitable 
material  will  be  used  when  required. 

h.  Wrapping .  Wrapping  paper  or  unicellular  polypropylene  foam  will 
be  new,  clean,  and  appropriate  for  the  purposes  intended.  Each  item  of 
silverware,  silver  ornamentation,  or  brass  that  is  not  coated  to  prevent 
tarnishing  will  be  completely  wrapped  in  unicellular  polypropylene  foam  or 
nontarnish  tissue  paper. 

i.  Paper.  Waxed  or  Treated.  All  waxed  paper  used  will  be  manila  wax 
or  equivalent.  Treated  paper  may  be  used  if  it  is  "butcher"  type  paper. 

j.  Unicellular  Polypropylene  Foam.  All  unicellular  polypropylene 
foam  wrapping  material  will  be  new,  clean,  and  will  conform  to  Federal 
Specification  PPP-C-1797. 

44.  Manner  of  Packing. 

a.  All  packing  by  the  carrier  will  be  performed  in  a  manner 
requiring  the  least  cubic  measurement,  producing  packages  that  will  withstand 
normal  movement  without  damage  to  container  or  contents,  and  at  a  minimum  of 
weight.  Further,  the  number  and  weight  of  containers  will  not  be  greater  than 
necessary  to  accomplish  efficient  movement.  At  the  property  owner’s  request, 
articles  such  as  stereo  type  equipment  will  be  packed  in  original  containers  by 
the  carrier,  when  furnished  by  the  owner,  provided  the  containers  are  considered 
in  good  condition  for  shipping  purposes.  When  original  cartons  are  used, 
provisions,  as  indicated  in  para  43d,  above  do  not  apply. 
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b.  Books.  Books  will  be  placed  in  cartons.  All  books  of  similar 
size  will  be  inserted  between  rows  and  packed  tightly,  wedged  with  pads  or  paper 
if  necessary  to  fill  out  the  carton  and  prevent  chafing.  Books  normally  will  be 
packed  not  more  than  2  rows  high  in  a  carton. 

c.  Chinaware.  Glassware.  Crockery.  Lamps,  Clocks.  Jardinieres. 
Statuary.  Vases,  and  Bric-a-Brac.  Use  of  clean  type  or  other  modern  method  (not 
requiring  the  use  of  excelsior  or  shredded  paper)  of  packing  is  required  for  the 
packing  of  glassware,  chinaware,  bric-a-brac,  table  lamp  bases,  and  other  fragile 
articles . 


d.  Electrical  Equipment-Stereo  Components.  Fans.  Heaters.  Portable 
Stoves.  Sunlamps,  and  Like  Items.  When  necessary  to  protect  electrical  equipment 
for  safe  transportation  or  SIT,  such  equipment  will  be  completely  wrapped  in  paper 
or  unicellular  polypropylene  foam  and  packed  in  a  carton  with  enough  padding  to 
provide  insulation  necessary  to  prevent  contact  of  one  article  with  another  and  to 
eliminate  movement  of  any  article  in  the  container.  When  packing  in  a  carton  is 
not  necessary,  the  items  will  be  properly  wrapped  and  padded  for  protection. 

e.  Kitchenware .  All  kitchenware  will  be  packed  and  padded  into 

cartons . 


f.  Linens.  Clothing.  Draperies,  and  Like  Items.  Small,  lightweight, 
unbreakable  items,  e.g.,  clothing  items,  certain  linens,  items  already  in  drawers 
may  remain  in  drawers  instead  of  being  removed  and  packed.  (Lightweight  items 
being  defined  as  those  of  lightweight,  and  normally  kept  in  drawers.)  When  not 
considered  as  safe  for  carriage  in  drawers,  chests,  dressers,  trunks,  etc.,  these 
and  similar  items  will  be  packed  carefully  into  regular  cartons  which  will  be 
properly  sealed  at  residence.  Clothing  normally  on  hangers  in  closets  and 
draperies  will  be  packed  in  wardrobes  subject  to  the  following: 

(1)  Upright  wardrobes  will  be  used  for  Code  1  shipments. 
(Exception  for  final  line-haul  delivery  out  of  nontemporary  storage,  the  wardrobe 
used  for  storage  is  acceptable  and  no  transfer  is  necessary.) 

(2)  Flat  wardrobes  will  be  used  for  all  containerized  shipments. 

(3)  Hangers  will  be  removed  from  clothing  packed  in  flat 

wardrobes . 


g.  Mirrors.  Pictures,  and  Paintings  (Glass-Faced  or  Other  Than 
Glass-Faced  Paintings).  Glass  or  Stone  Table  Tops,  and  Similar  Fragile  Articles 
Requiring  Crating  or  Similar  Protection.  These  articles  will  be  wrapped  and 
packed  in  a  crate  or  a  fiberboard  carton.  When  more  than  one  article  is  packed  in 
any  one  crate  or  carton,  a  divider  will  be  provided.  No  more  than  four  articles 
will  be  packed  in  any  one  crate  or  fiberboard  carton.  Stone  table  tops  will  be 
packed  separately.  Small  pictures,  paintings,  mirrors,  and  other  similar  articles 
of  this  type  will  be  packed  in  cartons  and  will  be  properly  sealed  at  residence. 

I  understand  that,  prior  to  performing  crating  services  for  shipments  moving  in 
domestic  Codes  1  and  2,  I  will  obtain  authorization  from  the  PPSO.  I  further 
understand  that  crating  authorization  is  not  required  for  shipments  moving  in 
ITGBL  Codes  4,  5,  6,  or  T  and  7,  8,  or  J,  since  packing  and  crating  services  are 
included  in  the  transportation  single  factor  rate. 
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h.  Lampshades.  Ornaments,  and  Toys.  All  lampshades,  ornaments, 
small  toys  and  other  small  items  easily  crushed  will  be  wrapped  and  placed  in 
cartons  and  will  be  insulated  from  the  carton  walls  and  from  other  items. 

|  Lampshades  will  be  wrapped  individually  with  new  paper  or  new  unicellular 
polypropylene  foam,  placed  in  cartons,  and  cushioned  to  prevent  shifting  or 
damage . 

i.  Mattresses .  Mattresses  will  be  placed  in  new  mattress  cartons  at 
the  residence  and  sealed  with  tape.  All  cartons  used  will  have  a  minimum  average 
bursting  strength  of  200  pounds  per  square  inch. 

j.  Rugs .  Rugs  and  rug  pads  will  be  properly  rolled  (not  folded)  for 
shipment  and  will  not  be  subsequently  folded  or  bent  to  an  extent  that  may  cause 
damage  to  the  rug. 

k.  Appliances .  Each  appliance  serviced  will  be  appropriately 
labeled  to  indicate  that  it  must  be  serviced  at  destination  before  use  (reversing 
the  process  performed  at  origin). 

l.  Washers.  Washers  requiring  servicing  will  be  secured  with  washer 
kits,  washer  packs,  washer  locks  or  special  plastic  inserts.  The  use  of  sheet 
fiberboard/cardboard  is  prohibited. 

m.  Surfaces..  All  finished  surfaces  will  be  protected  so  as  to 
prevent  scratching  or  marring. 

n.  Bicycles  -  For  overseas  Shipments.  When  shipped  as  a  separate 
item  and  not  included  within  a  container  as  specified  in  paragraph  40A(1), 
bicycles  shall  be  packaged  and  packed  in  the  following  manner:  The  handle  bar 
shall  be  loosened,  lowered,  turned  at  a  right  angle  from  their  usual  position, 
swung  downward  and  retightened  when  necessary.  Wheels  or  mechanisms  shall  not  be 
removed  or  disassembled  from  the  frame.  When  necessary,  pedals  shall  be  removed 
and  secured  on  edge  forward  of  the  seat  post  or  above  the  back  fender.  Before 
placement  into  the  carton,  the  bicycle  will  be  wrapped  with  protective  wrapping 
and  padding.  Empty  areas  in  the  container  will  be  filled  to  prevent  shifting  or 
movement  during  transit.  The  container  must  be  constructed  or  fabricated  in  a 
manner  which  will  accept  the  bicycle  without  removal  of  the  front  or  rear  wheel 
assemblies  and  meets  the  requirements  of  paragraph  40. A. (2). 

45.  Preparation  of  Inventory.  Preparation  of  the  inventory  will  be  in 
the  same  manner  of  and  in  compliance  with  the  requirements  set  forth  in 
paragraph  54  of  this  tender.  An  automated  inventory  may  be  used  if  completed  at 
the  place  of  pickup  as  long  as  the  appropriate  data  are  recorded,  and  copies 
provided  as  required.  The  inventory  of  the  shipment  will  bear  the  signature  of 
the  member,  the  members  agent,  or  the  PPSO,  together  with  the  signature  of  my 
representative  certifying  to  its  accuracy  and  completeness. 


46.  Split  Shipments.  If  it  is  necessary  to  split  a  shipment  for  the 
linehaul  movement,  the  established  RDD  is  applicable  to  all  parts  of  the 
shipment.  A  separate  inventory  for  Code  1  shipments  will  be  prepared  for  overflow 
items,  one  copy  dispatched  immediately  to  the  origin  PPSO  and  one  copy  to  the 
property  owner  at  time  of  delivery. 


47.  Carrier  Personnel.  I  will  use  only  personnel  qualified  in  their 
assigned  duties  in  handling  of  personal  property.  When  any  of  my  personnel 
appears  to  be  under  the  influence  of  alcohol  or  drugs  or  uses  abusive  language,  I 
will  replace  same  on  the  job  with  qualified  personnel,  when  requested  by  an  PPSO 
or  the  PPSO’s  designated  representative.  I  will  not  use  convict  or  prison  labor 
in  the  movement  of  personal  effects  belonging  to  members  of  the  Department  of 
Defense . 


48.  Quality  Control  Program.  I  agree  to  establish  within  my  company  a 
quality  control  system  which  will  provide  total  visibility  of  all  facets  of 
the  program  and  ensure  the  service  provided  i9  equal  to  or  greater  than  the 
standards  of  service  established  by  Headquarters,  MTMC.  This  system  will  include, 
but  not  be  limited  to,  specific  subsystems  for  the  functions  of  traffic  management 
(routing,  tracing,  and  billing),  packaging,  employee  training  and  supervision,  and 
agent  supervision.  1  will  provide  MTMC  detailed  descriptions  of  this  quality 
control  system,  on  request,  to  the  home  office  of  my  company  during  normal 
business  hours. 

49.  Condition  of  Vehicles  and  Containers.  The  interiors  of  vehicles  and 
containers  used  to  transport  personal  property  will  be  clean  and  will  be  provided 
with  clean  pads,  covers  and  other  protective  equipment  to  ensure  safe  transit  and 
delivery  of  personal  property.  Vehicles  and  containers  will  be  maintained  to 
assure  that  they  are  free  from  holes  or  other  conditions  which  could  permit  the 
entry  of  water,  and  that  doors,  when  closed,  fit  tightly  and  securely. 

50.  Removal  of  Debris.  Packing  and  loading  at  origin  will  include 
removing  from  the  member's  premises  all  empty  carrier-provided  containers,  packing 
materials  and  other  debris  accumulated  incident  to  packing  and  loading. 

51.  Tailgate  Loading.  I  understand  that,  unless  approved  by  the  PPSO, 
personal  property  will  not  be  loaded  onto  tailgates  of  motor  vans.  When  tailgate 
loading  is  approved,  the  load  will  not  extend  beyond  the  sides  or  end  of  the 
tailgate  or  above  the  top  of  the  exterior  surface  of  the  vehicle. 

52.  Documents  Provided  the  PPSO.  As  soon  as  possible,  but  not  later  than 
7  workdays  after  the  date  of  receipt  of  shipment  as  indicated  in  item  7  on  the 
PPGBL  or  receipt  of  the  PPGBL,  whichever  is  the  later,  I  shall  furnish  the  origin 
PPSO  the  following: 

a.  One  memorandum  copy  of  the  Personal  Property  Government  Bill  of 
Lading  (SF  1203A)  annotated  with  the  gross,  tare,  and  net  weights,  and  the 
charges,  including  ITGBL  charges,  to  date.  For  containerized  shipments, 

I  will  also  indicate  the  total  number  of  containers  and  the  gross  cube  of  the 
shipment . 


b.  One  copy  of  DD  Form  619  itemizing  the  accessorial  services 
performed  at  origin. 

c.  One  legible  copy  of  the  household  goods  descriptive  inventory. 

d.  One  legible  copy  of  the  weight  tickets  signed  by  the  person 
performing  the  weighing  and  must  contain  the  information  required  by  the  ICC.  If 
the  shipment  is  to  be  delivered  prior  to  the  submission  of  the  aforementioned 
documents,  the  origin  PPSO  will  be  advised  of  the  weight  of  the  shipment  by 
telephone  or  other  appropriate  means  prior  to  delivery. 
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e.  I  shall  furnish  the  destination  PPSO  a  copy  of  the  DD  Form  1840 
within  30  workdays  of  shipment  delivery. 

53 .  Documents  Provided  the  Member 

a.  At  the  time  of  pickup,  1  shall  furnish  the  member  or  the  member's 

agent : 


(1)  Consignee’s  memorandum  copy  of  the  PPGBL  (SF  1203B). 


(2)  A  legible  copy  of  the  Household  Goods  Descriptive  Inventory. 

(3)  One  legible  copy  of  DD  Form  619  (if  applicable). 

Exception:  For  shipments  originating  from  nontemporary  storage,  I  will  furnish 
the  member  the  consignee’s  memorandum  copy  of  the  PPGBL,  a  legible  copy  of  the 
Household  Goods  Descriptive  Inventory,  and  a  legible  copy  of  the  DD  Form  619  (if 
applicable)  at  time  of  delivery  to  residence  at  destination.  When  such  shipments 
require  SIT  at  destination,  I  will  furnish  the  destination  PPSO  the  member’s  copy 
of  each  of  the  above  documents  at  the  time  SIT  is  authorized. 


b.  At  the  time  of  delivery,  I  shall  furnish  the  member  or  the 
member’s  agent: 


(1)  A  legible  copy  of  the  DD  Form  619-1  if  SIT,  reweigh  services 
or  other  accessorial  services  are  performed  en  route  or  at  destination. 


(2)  Three  (3)  copies  of  the  DD  Form  1840  (Joint  Statement  of 
Loss  or  Damage  at  Delivery). 

54.  Inventory.  I  agree  to: 

a.  Prepare  an  accurate,  legible  household  goods  descriptive 
inventory  (Figure  A-7),  (automated  inventories  or  similar  documents  which  provide 
equal  or  better  information  are  acceptable)  in  coordination  with  the  member  or  the 
member’s  agent.  When  an  article  is  packed  in  the  original  container  by  the 
carrier,  the  inventory  will  indicate  the  type  of  article  and  will  be  shown  as 
"CP",  packed  by  the  carrier. 


b.  Use  extreme  care  in  listing  articles  of  furniture  and  packing 

containers . 

c.  Identify  containers  by  type  and  cube  with  an  indication  of 
general  contents,  e.g.,  linens,  pots,  and  pans,  etc.,  2  cubic  ft. 


d.  Avoid  the  use  of  words  such  as  "household  goods"  or  their  general 
descriptive  terms  in  the  preparation  of  the  inventory. 


e.  List  and  describe  item(s)  of  property  to  the  extent  necessary  to 
properly  identify  it  (them). 

f.  Ensure  that  my  representative  will  use  diligence  to  record  any 
unusual  conditions  and  that  special  care  will  be  exercised  to  ensure  that  the 
inventory  reflects  the  true  condition  of  the  property.  The  "Exception  Symbols" 
and  "Location  Symbols,"  as  shown  in  the  Household  Goods  Descriptive  Inventory 
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(Figure  A-7)  will  be  used  to  describe  the  conditions,  such  as  marred,  scratched, 
soiled,  worn,  torn,  gouged,  and  the  like.  If  the  condition  of  any  article 
contained  in  the  shipment  is  such  that  the  use  of  one  or  more  exception  symbols  is  i 
unnecessary,  the  omission  of  these  symbols  will  indicate  good  condition  except  for  | 
normal  wear. 


g.  Ensure  that  the  terms  "professional  books,"  "professional 
papers,"  "professional  equipment,"  "professional  books,  papers,  and  equipment",  or 
"consumable  items"  shall  be  used  to  identify  such  articles  on  the  inventory, 
together  with  the  cube  and  weight  of  the  container;  a  line  entry  item  for  each 
container;  e.g.,  carton  PB  6  cubic  ft.,  150  lbs.  These  items  identified  by  the 
member  will  be  separated  from  other  items  of  the  shipment,  weighed  separately,  and 
placed  in  separate  boxes  or  cartons  to  provide  safe  transportation.  (Symbols  PB, 
PP,  PE,  PBPE,  and  cons  as  appropriate,  shall  be  used.)  The  weight  of  the  PBP&E 
and  consumables  shall  be  inserted  in  block  28  of  the  PPGBL.  When  it  is  impossible 
or  impractical  to  weigh  the  PBP&E  or  consumables,  a  constructive  weight,  based  on 
40  pounds  per  cubic  foot,  shall  be  used  and  the  letter  "c"  shall  be  inserted  after 
the  weight. 


h.  List  on  the  inventory  the  general  contents  of  dressers  or  chests 
of  drawers,  packed  by  the  carriers. 

i.  Mopeds  and  Motorcycles  will  be  annotated  on  the  inventory  as  one 
line  item  listing  the  serial  number,  make,  and  odometer  reading. 

j.  Each  privately  owned  firearm  (POF)  will  be  annotated  on  the 
inventory  by  make,  model,  caliber,  or  gauge  and  serial  number. 

k.  Annotate  the  inventory  to  show  any  overage,  shortage,  and  damage 
found,  including  visible  damage  to  external  shipping  containers  each  time  custody 
of  the  property  changes  from  a  storage  contractor  (warehouseman)  to  a  carrier  or 
from  one  carrier  to  another. 

l.  For  shipments  moving  in  door-to-door  container  service,  if  the 
PPSO  permits  the  carrier  to  partially  containerize  a  shipment  at  the  warehouse, 
each  item  removed  from  the  residence  will  be  annotated  on  the  inventory  as 
containerized  at  warehouse  (CW). 

m.  Secure  from  the  storage  contractor  2  legible  copies  of  the 
nontemporary  storage  inventory  and  I  will,  in  conjunction  with  the  storage 
contractor,  check  each  item  of  the  storage  lot  in  accordance  with  such  inventory. 
If,  at  the  time  each  item  is  checked,  there  is  a  difference  in  condition  of  the 
item  from  that  listed  on  the  nontemporary  storage  inventory,  I  will  prepare  an 
Exception  Sheet,  and  such  differing  conditions  will  be  noted  thereon.  When  I 
elect  to  make  a  new  inventory,  differences  as  to  condition  of  individual  items,  as 
compared  with  the  nontemporary  storage  inventory,  will  be  shown  on  an  exception 
sheet  as  described  above.  In  event  the  opinions  of  my  driver  and  storage 
contractor’ 8  representative  differ  as  to  shortages /overages  or  condition  of  an 
item(8),  both  opinions  will  be  listed  on  my  exception  sheet  and  separately 
identified  as  to  source.  Both  parties  will  sign  and  date  the  Exception  Sheet, 
each  retaining  a  legible  copy  for  their  respective  files.  Such  Exception  Sheet 
will  remain  an  internal  industry  document.  In  the  event  a  claim  is  filed  with  the 
military  activity,  I  will  provide  legible  copies  of  the  Exception  Sheet,  if  any, 
to  the  concerned  claims  officer. 
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n.  Indicate  on  inventories  prepared  on  shipments  released  from 
nontemporary  storage  the  same  article  identification  and  item  number  as  on  the 
nontemporary  storage  inventory  or  make  a  cross-reference  on  the  new  inventory 
indicating  the  item  number  and  identification  from  the  nontemporary  storage 
inventory  (Figure  A-7),  CR  ref  column).  The  use  of  legible  photo  reproductions  of 
the  storage  contractor’s  inventory  instead  of  preparing  a  new  inventory  is 
permissible. 

o.  Use  the  same  inventory  prepared  at  origin  to  verify  delivery  at 

destination. 

p.  Identify  personal  property  by  affixing  a  tag  or  tape  to  each 
article  (not  applicable  to  individual  items  in  packing  containers).  Each  shipment 
will  be  separately  identified  by  lot  and  each  article  will  be  assigned  a  number 
that  must  correspond  with  the  item  number  shown  on  the  inventory  form.  The  type 
of  identification  used  and  the  method  of  affixing  it  to  the  article  will  be  such 
as  not  to  damage  any  article  so  identified. 

q.  Identify  items  dissembled  by  the  member  or  disassembled  or 
serviced  by  the  carrier  at  origin  and  record  such  items  in  the  remarks  section  of 
the  Household  Goods  Descriptive  Inventory  form. 

r.  Identify  items  disassembled  or  serviced  by  carrier  at  origin  and 
record  such  items  in  the  remarks  section  of  the  Household  Goods  Descriptive 
Inventory  form. 


s.  The  term  "miscellaneous11  or  its  abbreviation  "misc"  shall  only  be 
used  to  describe  the  contents  of  containers  when  the  total  items  in  a  container 
are  too  numerous  to  list  on  the  carton  or  inventory  line  item  and  then  only  if  the 
room  or  area  from  which  packed  is  identified;  I.E.  "misc-youths  room".  If  such  a 
description  is  used,  I  agree  not  to  contest  a  claim  for  missing  items  related  to 
the  nature  of  such  cartons . 


V.  Cert if ication 


A.  GENERAL . 

55.  Assienment  of  Bills.  Except  for  assignment  of  payment  of  my  original 
bills  to  a  bank,  factor,  or  other  financial  institution  for  collection,  I  will  not 
subrogate  my  rights  and/or  interest  in  the  bills  for  service  rates  and  charges  on 
which  such  charges  are  based,  or  any  subsequent  claims  thereon  to  third  parties, 
unless  the  subrogation  is  revocable  and  under  my  control. 

I  will  always  retain  the  right  and  authority  either  to  claim  or  not  to  claim  or  to 
cancel  claims  on  services  to  the  Military  Services  which  my  company  furnished 
and/or  billed  for,  and  I  do  not  now  have,  nor  will  I  enter  into,  agreements  with 
parties  not  subject  to  my  control  which  in  any  way  infringe,  controvert,  or 
otherwise  subordinate  or  prevent  my  company  from  deciding  unilaterally  whether  it 
will,  or  will  not,  submit  a  claim  or  file  suits  against  the  Government  or  pay  a 
claim  by  the  Government  after  the  original  bill  for  services  performed  under  this 
tender  has  been  submitted.  Failure  to  comply  with  the  above  certification  will 
make  my  company  or  me  ineligible  to  participate  in  the  Department  of  Defense 
Personal  Property  Shipment  and  Storage  Program,  and  the  sole  determination  in  this 
matter  will  rest  with  the  Department  of  Defense  through  the  Military  Traffic 
Management  Command. 
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56.  Violation  of  Tender  of  Service.  Any  substantial  violation  of  this 
tender,  or  failure  to  perform  in  accordance  with  tariff /rate  tender  and/or  other 
legal  requirements,  may  be  used  as  the  basis  for  suspension  action  by  an  PPSO.  I 
also  understand  that  the  severity  of  violation  and/or  repeated  violations  of  this 
tender,  as  determined  by  the  Commander,  MTMC,  may  be  used  as  justification  for 
immediate  disqualification  or  termination  of  this  Tender  of  Service,  without  which 
I  am  not  permitted  to  participate  in  further  DOD  personal  property  traffic. 

57.  Reaualif ication.  After  being  disqualified  for  any  reason,  I  may  be 
requalified  when  corrective  action  has  been  taken  on  the  violation  which  resulted 
in  disqualification  and  evidence  of  corrective  action  taken  is  submitted  to  and 
approved  by  the  Commander,  MTMC. 

58.  Ownership.  I  certify  that  my  company  meets  any  applicable  ownership 
requirement  established  by  law  for  the  type  of  carriage  of  goods  in  which  I 
engage . 


59.  Common  Financial  or  Administrative  Control.  I  will  so  indicate 
whether  or  not  I  am  under  the  financial  or  administrative  control  of  any  other 
household  goods  carrier  or  forwarder,  giving  the  name,  and  will  attach  a  list  of 
household  goods  carrier(s)  or  forwarder(s)  which  are  under  my  common  financial  or 
administrative  control. 

60.  Unethical  Acts.  I  agree  that  the  Tender  of  Service  signature  sheet 
is  signed  with  knowledge  of  the  law  that  whoever,  in  any  matter  within  the 
jurisdiction  of  any  department  or  agency  of  the  United  States,  knowingly  and 
willfully: 


a.  Falsifies,  conceals,  or  covers  up  by  any  trick,  scheme,  or 
device,  a  material  fact;  or 

b.  Makes  any  false,  fictitious,  or  fraudulent  statements,  or 
representation;  or 

c.  Makes  or  uses  any  false  writing  or  document  knowing  the  same  to 
contain  any  false,  fictitious,  or  fraudulent  statement  or  entry  will  be  subject  to 
the  provisions  of  paragraph  56  of  this  tender  and  the  penalties  prescribed  in  the 
criminal  law  of  the  United  States,  i.e.,  18  U.S.C.  1001. 

61.  Effective  Date.  This  Tender  of  Service  will  be  effective  on  the  date 
approved  by  the  Commander,  MTMC,  and  will  continue  in  effect  until  withdrawn  by  me 
upon  30  days*  notice  in  writing  to  the  Commander,  MTMC,  and  will,  while  effective, 
be  applicable  to  shipments  of  personal  property  which  I  accept  for  movement  and 
servicing  on  PPGBLs,  commercial  bills  of  lading  to  be  converted  to  PPGBLs,  or 
purchase  orders,  and  will  form  a  part  of  the  conditions  thereof. 

62.  Signatures .  The  Tender  of  Service  Signature  Sheet  must  be  signed  by 
all  parties,  subject  to  its  provisions,  and  returned  to  the  Commander,  MTMC,  ATTN: 
MTPP-C ,  5611  Columbia  Pike,  Falls  Church,  VA  22041-5050. 
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TEWER  Of  SERVICE  SIGNATURE  SHEET 
FOR  USE  Of  THIS  FORM  SEE  OOO  4500.34R,  APPEIOIX  A 
(ALL  ENTRIES  NUST  K  TTPEURITTEH  EXCEPT  FOR  SIGNATURE) 


THIS  SIGNATURE  SHEET  CERTIFIES  THAT  I  HAVE  READ  AND  UNDERSTAND  ALL  THE  TERNS  AID  CONDITIONS  SET  FORTH  IN  THE  TEICER  Of  SERVICE 
RECEIVED  FROM  THE  MILITARY  TRAFFIC  MANAGEMENT  COWA®  (MTMC).  I  AGREE  TO  ACCEPT  AND  PROVIDE  SERVICE  UIDER  TIC  TERNS  AND 
PROVISIONS  OF  THE  TENDER  OF  SERVICE  DATED  NAY  1,  1989,  AND  ALL  AMENDMENTS  THERETO. 


PART  I  -  CERTIFICATION  STATEMENT 


I  )  I  CERTIFY  THAT  I  AM  NOT  UNDER  COMON  FINANCIAL  OR  ADMINISTRATIVE  CONTROL  (CFAC)  WITH  ANY  OTHER  HOUSEHOLD  GOODS  CARRIER  OR 
FORWARDER. 

I  )  ATTACHED  IS  A  LIST  OF  HOUSEHOLD  GOODS  CARRIER(S)  OR  FORUARDER(S)  WITH  WHICH  I  AM  IN  COWON  FINANCIAL  OR  ADMINISTRATIVE 
CONTROL  (CFAC). 


PART  11  -  TYPE  OF  SERVICE 


DOMESTIC 

(  ]  DOMESTIC  DOOR-TO-DOOR  (  )  DOCST1C  DOOR-TO-DOOR 
MOTOR  VAN  (CODE  1)  CONTAINER  (CODE  2) 


(  1  ALASKA  I  )  HHG  I  ]  Ui 

(Check  Above  for  both  Doawtlc  l  Int'l) 


INTERNATIONAL 

(  I  DOOR-TO-DOOR  CONTAINER  (  )  DOOR-TO-DOOR  CONTAINER  SURFACE,  GOVERIMEKT  (  )  DOOR-TO-DOOR  AIR  CONTAINER 

(CQOE  4)  (CODE  5)  (CODE  6) 

I  ]  DOOR-TO-DOOR  AIR  CONTAINER  (  )  LAND -WATER-LAND  BAGGAGE  [  }  LAND-AIR- BAGGAGE  [  ]  LAIC-AIR  ( MAO-LAND  BAGGAGE 
(COOE  T)  (CODE  7)  (CODE  8)  (CODE  J) 


PART  III  -  CARRIER  PROCESSING  DATA 

rHE  UNDERSIGNED  CERTIFIES  THAT  THE  FOREGOING  STATEMENTS  ARE  TRUE  AND  COMPLETE. 
SUBJECT  TO  PROSECUTION  UNDER  18  USC  1001. 

ANY  MISREPRESEHATION  OR  FALSIFICATION  MAY  BE 

STANDARD  CARRIER  ALPHA  COOE  (SCAC) 

BASIC  FEDERAL  OR  STATE  CERTIFICATION/ 
PERMIT  NUMBER 

EMPLOYER'S  INTERNAL  REVENUE  SERVICE 
IDENTIFICATION  NUMBER 

E  OF  CARRIER  (AS  SHOWN  ON  ICC  OR  STATE  PERMIT)  ADDRESS  OF  CARRIER  (INCLUDE  STREET/P. 0.  BOX/CITY/STATE/ZIP  CODE) 

ELEPHONE  NUMBERS  (INCLUDE  AREA  CODE) 

OMMERCIAL:  “  WATTS: 

ELEX/MAILGRAM:  FAX: 

ASYL1NK: 


ITLE  OF  CARRIER  OFFICIAL  SIGNATURE 


E  OF  INTERLINE  CARRIER  (IF  APPLICABLE) 


ITLE  OF  INTERLINE  CARRIER  OFFICIAL  SIGNATURE 


PART  IV  -  OFFICIAL(S)  AUTHORIZED  TO  SIGN 


OCIWENT  TYPES: (A)TENDER  OF  SERVICE  SIGNATURE  SHEET;  (B)REOUESTS  FOR  ADDITIONAL  APPROVAL;  (C)CERT.  AGENCY  AGREEKNT ;  (D)OUTLINE 
IF  FINANCIAL  AND  ADMINISTRATIVE  CONTROL;  (E)MANUAL  RATE  TENDERS;  (F)CERT.  OF  INDEPENDENT  PRICING  (CIP)  OR  "ALL"  FOR  ALL  DOCS. 


MTPP  FORM  9,  AUG  91 


(Edition  of  May  89  it  obsolete) 
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ADDITIONAL  INTERLINE  CARRIERS 
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S«M*TU»I 
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MAKt  or  mumm  c if 

KM 

nut  or  MtHimi  cAtiiu  oMicui 

MlilVH 

•«n 

CONTINUATION  or  PART  IV  -  OMICIALII)  AUTHORIZED  TO  SION 


t  rrt  00C 

HAIM 

TlTU 

i 

1 

A 

w 

A|M»NCS: 


i 
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A.  for  the  purpose  of  inducing  the  United  States  to  accept  these  tendered  rates  or  fares,  the  undersigned  declares,  with  the 
wderstandir^i  that  a  false  steteawnt  is  a  violation  of  law  subject  to  criminal  and  civil  penalties,  that  the  following  is 
true: 

1.  The  rate*  or  fare*  in  this  tender  have  been  arrived  at  independently  and,  except  as  described  In  paragraph  I,  below, 
there  has  bean  no  coesmnication,  sgrt—nt.  understanding,  collusion,  or  any  other  action  In  respect  to  these  rates  or  fares, 
with  any  carrier,  competitor  or  agent  thereof. 

2.  Except  as  described  in  paragraph  I,  below,  the  rates  or  fares  or  other  related  Information  submitted  In  this  tender 
have  not  and  will  not  be  disclosed  directly  or  indirectly  to  any  other  carrier,  coapetitor,  or  agent  thereof.  A  carrier  nay 
disclose  the  rates  or  fares  or  other  related  inforaation  submitted  in  this  tender  only  after  public  disclosure  of  this  tender 
by  a  government  agency  with  which  it  is  filed. 

'  3.  No  action  has  been  or  wilt  be  taken,  and  no  agreement  or  understanding  has  been  or  will  be  made,  with  any  other 
carrier,  coopetitor,  or  agent  thereof  to: 

(a)  submit  or  not  to  submit  rates  or  fares;  or 

(b)  change,  cancel,  or  withdraw  rates  or  fares;  or 

(c)  file  the  same  or  prearranged  rates  or  fares;  or 

(d)  restrict  coapetition  for  United  States  Government  traffic  by  any  aw  ana  or  device. 

■.  it  is  understood  that  this  certif (cation  does  not  prohibit  discussions  concerning  this  tender  between  a  freight  forwarder 
and  its  underlying  carriers,  between  a  carrier  or  freight  forwarder  and  its  agents  providing  underlying  transportation 
service  or  equipment,  or  between  or  among  interline  carriers  jointly  participating  in  this  tender.  It  is  also  understood 
that  this  certification  does  not  prohibit  discussions  concerning  this  tender  between  conmonly  owned  companies  (carriers  or 
freight  forwarders)  if  the  common  ownership  has  been  previously  disclosed  in  writing  to  the  Military  Traffic  Management 
Cortina nd.  Further,  this  certification  between  a  carrier  and  its  rate  filing  agents  or  consultants,  provided  that  the  carrier 
has  instructed  in  writing  such  agents  or  consultants  to  preserve  the  condfidentielity  of  such  discussions. 

C.  The  undersigned  further  certifies  that  (enter  initials  next  to  subparagraph  1  or  2  below,  as  applicable): 

I  )  1.  I  am  responsible  for  determining  the  rates  or  fares  being  offered  in  this  tender;  that  I  have  been  authorized, 
in  writing,  to  sign  this  certificate  on  behalf  of  the  carrier;  that  l  have  not  participated  and  will  not  participate  in  any 
action  contrary  to  subparagraphs  A(1)  through  A(3)  above;  and,  that  I  have  no  knowledge  that  any  other  person  has  taken  such 
action; 

C  ]  2.  I  am  an  authorized  agent  for  the  carrier;  that  i  have  not  personally  participated,  and  will  not  participate, 
in  any  action  contrary  to  subparagraphs  A(1)  through  A(3)  above;  that  as  an  agent  I  have  been  authorized,  in  writing,  to 
certify,  and  do  hereby  certify,  that  the  following  principals  have  not  participated  In  any  action  contrary  to  eubparagraphs 
A(1)  through  A(3)  above: 

Name  l  Title  Oroanization 


(Type  or  print  name  and  position  title  of  person(s)  in  the  carrier's  organization  responsible  for  determining  the  rates  or 
fares  offered  in  this  tender.) 


3.  This  certification  applies  to  any  mediun  used  for  the  offering  of  the  rates  or  fares,  to  include  paper  and  any  type 
of  electronic  or  magnetic  media  such  as  magnetic  tapes,  floppy  disks,  CO  ItOM,  or  Electronic  Data  interchange. 

Signature: _ 


Print  or  type  name: 

Title: _ 

Date: 


(Revised  16  Jul  91) 
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ERTlFlCATE  OF  CARGO  LIABILITY  INSURANCE 

ID 00  0 KKIM  ON  $1  0.  4IWWU  4 1 


TNI  TOLLOWINC  •>  TNI  MINIMUM  RIQUIktO  INSURANCl  TO*  CAktlCkJ/TOCVAROCkS 


OOMISTIC 

INTERNATIONAL 


LAMM  Ptl  t«lM"NKI 

a  10*00 

1 19*00 


Iana  la  lum/tmi|n  n  Rat  One  No  M  T» 

1 1  TO.  000 

tito.ooo 


INSTRUCTIONS  tTyp*  «l  01*41  «a**oa  1 


t.  A  NAM*  0#  HOUtlNOkt  tOOM  CAAAI* A/TOAMANOtA 


1.  A  ADO •  til  im»#i  *«•*/.  no.  iua  *m  ia  no./ 


I.  A  aoe*(l>  i/nwi  ««*i 


A.  IMICIIVI  DAT*  (AI*/DawV*i  111  *j  lam  Ilona  !«•*  M 
imimN  ml  imriai  at  |W40  la*  <•  tatlat*  *|"  Arlaa  .1 


»•  TNI  INSURANCI  COM4  ANY  (MIRIINATTIR  RtriRRID  TO  AS  COMPANY)  HtkttY  CtRTITIIS  AN0  ACtttS  THIS  POLICY 
TROVIDIS  TOR  TNI  TOLLOWINC. 


Amount  Tt*  Shipment 


law*  Ta*  A*|ff|ai«  at  Aaj  Oat  Pltii  end  T«t 


OOMISTIC 


IKTIRKATiOKAL 


Compensation  lo>  Ion  and/or  damage  to  III  property  belonging  to  shipper!  O'  eonngntei  and  coming  into  ttit 
possession  Of  thf  c*"iar  in  eonnaction  with  ita  transportation  same*  performed  tor  the  account  of  tt>t  Dtpartmtnt  of 
Dtfania  (hcrimaftti  tatarrad  to  at  000).  regerdlett  of  whether  the  motor  eehiclti.  terminals.  warehouses.  and  etnai 
taeilum  used  in  connection  with  the  traniportation  of  such  property  art  specifically  datetibad  in  th«  policy  or  not. 

The  liability  of  the  companr  aatandt  to  such  loues  and/ 0'  demegt.  whethtr  or  not  occurring  on  itia  rowtalt)  O'  m  tba 
tarntory(iai)  outhonitd  to  be  aarttd  by  tha  carrier  whenever  thi  U'rrer  may  be  legally  liabla. 

No  limitation!  in  dte  policy,  tuch  *1  deductible!  or  coit'tgt  rtstnctions.  ahali  be  a  ealrf  dtfentt  for  daunt  filed 
by  ahippar,  conngntat,  or  tha  POD  If  tha  carrier  may  be  liable.  tha  company  may  ba  habit.  If  die  camai  cannoi  o* 
doat  not  handla  *  Claim,  the  company  atiumti  raioeniibihty  to  eta  that  the  claim  rtctittt  prompt  enent.on.  including 
tha  detarmination  of  tha  carriat '1  liability,  and  paymant  in  full  to  tha  aitant  at  that  liability. 

Lack  •<  cooperation  trom  the  unier  lor  any  rtaton  (including  earner  bankruptcy)  tt  no  dal«n»a.  It  na canary, 
tha  company  dholl  eaak  from  the  claimant  atfidartti  or  other  supporting  documentation  to  permit  a  detarmination  of 
liability. 

Whan  raquasttd  by  tha  Commander.  Military  Traffic  Management  Command  (hereinafter  referred  to  at  MTMC). 
the  company  will  prondc.  with m  thirty  (]0)  dayt,  a  dupl'Cair  engmal  of  ie<d  policy  and  all  endo'irmrnti  thereto 
MTMC  rctarvat  tha  tight  to  reject  certificate!  of  iruuranca  trom  murence  eompamat  if  they  fail  to  p'ondt  adequate 


Thii  certificate  may  not  be  cancelled  without  cancellation  of  eeid  policy.  Such  uncellation  or  any  material 
Change  may  be  effected  by  tha  company  or  th*  carrier  only  by  »'»ing  thirty  (30)  day*  notice  in  writing  to  the 
Commander,  Military  Traffic  Management  Command,  ATTN;  IfT-TTC,  Mil  Columbia  Tike,  Tatii  Church.  Vireinie 
220415050.  Such  notice  will  commence  to  run  from  die  date  laid  notice  ie  actually  receded  at  tha  office  o<  MTMC. 

Inturence  end  eurtty  eompaniei  mutt  be  legally  author  ued  to  iaiwe  policies  of  urge  liability  mivranet  in  each 
cut*  that  the  urrier  »  authorised  to  operata  by  tha  Internets  Commerce  Commission  or  ba  author  lied  to  issue  Such 
policies  in  the  state  in  which  the  urrier  hat  its  principal  plaea  of  business.  The  underwriter  of  cargo  liability 
ineuranca  must  ha»e  a  polieyholder'i  rating  of  “A”  O'  better  in  Sen's  Insurance  Guide 


1.  a.  nami  or  mtuttAMC*  compamv/uno**«yaitc* 


ISSUING  Off  set 


1  1  mm  o»  AUTnoei JtO  iiIySsh' 


».  a.  ADDatii  rrrwrr  iiaan.  cm .  riar*  w*€  nr  rear./  p**oac  no 

(INI  t*4fl 


MT-HQ  Form  49-R.  May  8S 


fD'^*0*  OF  JWw  »»  *1  OlJOut^t 
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Sample 

Agency  Agreement 


DATE 


This  is  to  certify  that  an _ agency  agreement  is  in  effect  between 

(insert  exclusive  if  applicable) 

_ and _ for  the  purpose  of  handling 

(carrier)  (agent) 

_  _ from _ 

(household  goods/unaccompanied  baggage  insert  as  applicable)  (Codes)  (Country) 

to  each  of  the  48  contiguous  states  and  the  District  of  Columbia.  I  certify  that  the  facilities  of  my  overseas  agent 
have  been  inspected  by  a  responsible  representative  of  my  company  and  such  facilities  meet  the  standards  of  my 
company. 

In  witness  thereof,  the  undersigned  authorized  officials  have  affixed  their  signatures  on  the  dates  indicated. 


Carrier 

Agent 

(Name)  (Code) 

(Name) 

(Address) 

(Address) 

(Signature) 

(Signature) 

- 

(Date) 

MILITARY  INSTALLATION  SERVED: 

(Date) 

•(GBLOC  CODE) 


(figure  A-3) 


SAMPLE 


Outline  of  Financial  and  Administrative  Control 

Applicant: _ 

Address:  Effective  Date  of  Data: 

This  questionnaire  is  prepared  with  the  full  knowledge  of  the  law  that,  'Whoever,  in  any  matter  within  the 
jurisdiction  of  any  department  or  agency  of  the  United  States  knowingly  and  willfully  falsifies,  conceals  or  covers 
up  by  any  trick,  scheme,  or  devise  a  material  fact,  or  makes  any  false,  fictitious  or  fraudulent  statements  or 
representations,  or  makes  or  uses  any  false  writing  or  document  knowing  the  same  to  contain  any  false,  fictitious 
or  fraudulent  statement  or  entry,  shall  be  fined  not  more  than  $10,000  or  imprisoned  not  more  than  five  years, 
or  both  (June  25, 1946,  Ca.  645,  62  Stat  749)(18  USC  1001).' 

Section  I  •  (A)  Stockholders  •  List  the  name,  address  and  number  of  shares  of  each  class  of  stock  held 

by  persons  holding  more  than  five  percent  of  the  issued  and  outstanding  capital  stock 
of  die  corporation  or  propriety  interest  in  the  company. 


(1) 

(2) 

(3) 

(4) 

Number  & 

(5) 

Held  for  Own 

Class  of  Shares 

Percent  of 

Account 

or  Amount  of 

Total  Stock  or 

Name 

Address 

Yes  or  No 

Caoital  Held 

Capital 

If  answer  to  Column  (3)  is  "No,*  list  name  and  address  of  persons  for  whose  accounts 
stock  or  other  interest  is  held. 

Section  1  -  (A)(1)  Are  there  in  existence  options,  warrants,  or  other  agreements  to  acquire  that  stock  of 
the  applicant?  Yes  No _ 

Describe:  (If  the  answer  is  yes). 

(B)  Officers  and  Directors 


(1)  (2)  (3) 

Name  Address  Title 


Class  of 
Shares 


(3) 

Number  of 
Record 


(6) 

In  home  of 
Others 


Section  D 


Section  HI 


Applicant  agrees  to  inform  MTMC,  in  writing,  within  10  days  of  any  change  in  bets 
or  circumstances  which  would  result  in  any  change  or  alteration  b  the  information 
hereb  above  met  forth,  failure  to  furnish  such  notification  may  result  b  suspension 
or  revocation. 


Name  of  Applicant 


Name 

State  whether  Person,  Firm  or  Corp.: 


If  Corporation,  Attest:  By: _ 

(Authorized  Signature) 


By. _  _ 

Secretary  or  Asst.  Secretary  (Title) 

< 


(figure  A-4) 
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JUSTIFICATION  CERTIFICATE  FOR  USE  OF  A  FOREIGN  FLAG  AIRCRAFT 


Date 

CARRIER 

I  certify  that  it  (ie) 
and/or  personal  effects  of. 

(was)  necessary  to  transport 

the  household  goods 

B/L 

between 

and 

,en  route  froa 

a  foreign  flag  aircraft,  for  the  following  reaeonei 


(A  full  explanation  ie  required) 


Required  Departure  Arrival 

Delivery  Date _  Date _  Date 


Cu  Groee  Net  Air 

Ft. _  Weight _  Weight _  Freight  Charge 


HEADQUARTERS 

Military  Airlift  Comnand 
•ATTN*  KAC/TROP 
Scott  APB,  IL  62225 


The  Thru/GBL  rate  on  file  vith 
Headquarter e,  MTMC ,  will  be  protected 
to  the  extent  provided  by  paragraph  33e 
of  the  Tender  of  Service. 


Signature  of  Carrier  Representative 


Date 


(figure  A-5) 


JUSTIFICATION  CERTIFICATE  FOR  USE  OF  A  FOREIGN  FLAG  VESSEL 


I 

Date 

I  certify  that  it  (it)  (vat)  necessary  to  trantport  tht  household  goods 

! 

and/or  personal  effect  of  _ 

between _ and 

en  route  f rota  to _ 

via  the  a  foreign  flag  vessel  for  the 

(A  full  explanation  it  required)  j 


Signature  of  Authorising  Officer 


Title 


Post,  Station,  or  Installation 

8976.40  RESPONSIBILITY  OF  CERTIFYING  OFFICER.  Certifying  officer  have  the 
responsibility  in  the  first  instance  of  determining  the  acceptably  of  the 
foregoing  certificate  which  must  be  attached  to  bills  involving  movements  by 
foreign  flag  vessels  prior  to  the  certification  of  such  bills.  (Title  V,  GAO 
Manual) 


(figure  A-6) 
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HOUSEHOLD  GOODS  DESCRIPTIVE  WENTOWV 
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Billing  Instrnctiou-Housebold  Goodi/Unaccompanfed  Baggage 
(Ltgemt  X-KeqmtivG  A# A-Net  Jtng mind) 


Amf  Nmj 


Ait  Manat 
Ant  Carpi 


L  Original  "Public  Voucher  for  Transportation  Charge*  (SF-1113)* - 

2.  Memorandum  Copy  "Public  Voucher  for  Trans  portatioc  Charge*  (SF-1113a)* - 

3.  Original  GBL  Accomplished  or  supported  by  certification  of  liability  as  specified  in 

kea  7  below - 

4.  Memoranda*  or  waybill  copy  GBL:  N/A  for  Marine  Corps - 

5.  Original  of  scale  weigh*  tickets)  prepared  by  wrighmaster(s) - - - — . - 

6.  Original  "Statement  of  Accessorial  Services  Performed*  (DP  Form  619)  when  charges 

are  assessed  for  accessorial  services  not  including  SIT* - 

7.  Certification  of  liability  during  SIT  period  until  delivery  to  consignee  when  billing 

separately  for  charges  from  point  of  origin  to  point  of  storage - 

8.  Copy  of  commercial  ocean/air  freight  bill  for  shipments  between  points  in  CONUS 

and  points  outside  CONUS - 

9.  "Justification  Certificate  for  Use  of  a  Foreign  Flag  Vessel  or  Aircraft*  when  American 

flag  service  is  unavailable  or  necessity  of  the  traveler's  mission  requires  use  of  foreign 
flag  service - - - 

10.  Original  document  authenticating  diversions  or  reconsignment;  prepared,  signed,  and 

provided  by  the  ITO  who  requested  and  authorized  the  action - - 

11.  Original  "Application  for  Shipment  of  Household  Goods'  (DD  Form  1299*) - 

12.  One  copy  of  permanent  change  of  station  orders  or  other  authority  for  shipment2 - 

13.  "Certification  of  Ocean  Freight  Charges* — - - - 

14.  A  copy  of  dm  "one-time  only*  rate  tender,  if  applicable - 

15.  Original  "Statement  of  Accessorial  Services  Perfonned  (SIT  Delivery  A  Reweigh), 

DD  Form  619-1,  when  charges  are  assessed  for  SIT  delivery - 


X  X 

N/A  X 

X  X 

N/A  X 

X  X 

X  X 

X  X 

X  X 


X  X 

X  X 

N/A  X 

N/A  X 

X  X 

X  X 

X  X 


Note.  The  carrier  may,  at  its  option,  prepen  •  certificate  bearing  a  statement  designating  the  warehouse  agent  of  the  line -haul  carrier  for  SIT 
and  delivery-out  charge*  (and  ocher  applicable  related  charge*)  authorized  by  the  GBL  10  which  the  certificate  pertain*.  (GAO  Policy  and 
Procedure*  Manual  lor  Guidance  of  Federal  Ageackt,  paragraph  3075.20.) 


'Applies  only  to  Arpmeots  within  CONUS  and  he  ^>ecn  CONUS  and  poiati  outside  CONUS.  AS  DD  Forms  619  and  619-1  submitted  with 
SPi  1113  lot  payment  win  he  fully  completed  with  applicable  entries  except  for  the  "Unit  Price*  and  ‘Charge*  column*  Completion  of  these 
two  column*  it  optional  with  the  carrier  or  hi*  ageae.  V  the  carrier  or  agent  complete*  the  "Unit  Price*  and  “Charge*  column*  on  the  DD  Form 
S19  and  619-1  tub  mined  with  biOiap,  the  total  of  accessorial  charges  may  he  shows  on  the  SF 1113  in  lieu  of  itemization  of  individual  unit  prices 
nr  charges;  caret*  that  for  the  Marine  Corps  hidagl  the  accessorial  charge*  wffl  continue  to  he  Xf  nerf  on  (he  SF  1113a.  When  supplemental 
bin  for  storage  4a -mash  is  presented  by  the  line  haul  carrier  or  agent,  in  addition  to  other  document*  a  legible  memorandum  copy  of  the 
Government  biD  of  hding  and  a  copy  of  the  original  hoe -haul  voucher  (SF  1113)  wffl  be  included. 

*Tbese  two  documents  required  for  all  Navy  and  Marine  Corps  shipments  wffl  be  placed  is  aa  envelope  sod  dearly  marked  “Notice  to 
Carrier.  DO  NOT DESTROY-er  laced  documents  wffl  accompany  hilling  for  payment  of  transportation  charges.’  The  envelope  with  contents 
will  he  securely  attached  to  the  original  OBI  and  wffl  not  he  detached  by  carriers.  To  serve  this  purpose,  the  original  DD  1299  is  required  for 
Navy  shipment*  and  a  legible  copy  is  a  capable  for  Marine  Corps  shipments. 


(figure  A-8) 


A- 36 


APPENDIX  B 


(TELEX) 

(PHONE) 


LETTER  OF  INTENT  -  PERSONAL  PROPERTY 
AND  UNACCOMPANIED  BAGGAGE 


FORMS  APPROVED 

OMB  NUMBER:  0702-0022 

EXPIRES:  May  31,  1990 


(CARRIER  NAME) 
(CARRIER  ADDRESS) 


(DATE) 

For  ITGBL  traffic  this  LOI 

is  effective  with  _ 

(Vol .  No.) 


SUBJECT:  Letter  of  Intent 


TO:  Personal  Property  Shipping  Officer 


As  specified  by  Enclosure  1  for  domestic  traffic  and/or  rates  filed  with  the  MTMC 
for  international  traffic,  you  are  requested  to  accept  this  letter  as  evidence  of 
our  intent  to  provide  personal  property  services  from  your  area(s)  of 
responsibility.  We  are  approved  by  MTMC,  and  copies  of  our  appropriate  Federal 
and/or  state  certificates  and/or  permits  are  on  file  with  the  MTMC.  My  rates  and 
charges  are  shown  in: 

_ (List  applicable  tariffs  or  tenders) _ 

_ Intrastate  Tariff:  (when  applicable) _ 

This  letter  of  intent  is  applicable  to  your  operating  area(s)  (list  area). 

This  certifies  that  an  agency  agreement(s)  is  in  effect  between  my  company  and  our 
designated  agent(s)  listed  below.  A  Certificate  of  Agency  Agreement  is  forwarded  by 
Enclosure  2. 

TYPE  SERVICE  AGENT  NAME  AGENT  ADDRESS  TELEPHONE 


When  applicable,  enclosure  3  identifies  joint  carriage /interline  carriers  by  name 
and  states /areas  served  by  such  carriers  for  domestic  traffic. 


(APPROVING  OFFICIAL) 
(TITLE) _ 
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Enclosures  -  3 


1.  Domestic  Operating  Authority  Map  (except  49-state  carrier). 

2.  Certification  of  Agency  Agreement  (for  overseas  PPSOs  only). 

3.  Joint  Carriage  or  Interline  Carriers  (when  applicable  for  domestic 

traffic ) . 


TYPE  SERVICE 

D  -  Domestic 

0  -  Overseas 

U  -  Unaccompanied  Baggage 

H  -  Household  Goods 


I 


( 
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APPENDIX  C 


LIST  OF  STATE,  COMMONWEALTH ,  AND  DISTRICT 
WEIGHTS  AND  MEASURES  OFFICES 
OF  THE  UNITED  STATES 


This  list  of  State,  Commonwealth,  and  District  Weights  and  Measures  Offices 
provides  the  personal  property  shipping  offices  (PPSOs)  with  the  name,  location, 
and  telephone  number  of  the  responsible  weights  and  measures  offices  having  legal 
jurisdiction  over  Government  and  commercial  scales.  The  following  are  the 
responsible  offices  for  scale  inspection,  testing,  and  approval  of  weighmasters . 


STATE 

ALABAMA 


ALASKA 


I 

ARIZONA 


ARKANSAS 


CALIFORNIA 


COLORADO 


CONNECTICUT 


DELAWARE 


NAME.  LOCATION.  AND  TELEPHONE  NUMBER 


Director,  Division  of  Gins  and  Warehouses, 

Weights  and  Measures,  Department  of  Agriculture 
and  Industries,  Beard  Building,  P.  0.  Box  3336, 
Montgomery,  AL  36193,  telephone  (205)  242-2613. 

Chief,  Division  of  Measures  and  Standards, 

12050  Industrial  Way,  P.  0.  Box  11686, 

Anchorage,  AK  99511,  telephone  (907)  345-7750, 

FAX:  (907)  345-2641. 

Director,  Department  of  Weights  and  Measures, 

1951  W.  North  Lane,  Phoenix,  AZ  85021,  telephone 
(602)  255-5211,  FAX:  (602)  255-1950. 

Director,  Bureau  of  Standards,  4608  West  61st 
Street,  Little  Rock,  AR  72209,  telephone  (501) 
371-1759. 

Chief,  Division  of  Measurement  Standards,  8500 
Fruitridge  Road,  Sacramento,  CA  95826,  telephone 
(916)  366-5119. 

Chief,  Measurement  Standards  Section,  Colorado 
Department  of  Agriculture,  3125  Wyandot  Street, 
Denver,  CO  80211,  telephone  (303)  866-2845. 

Director,  Weights  and  Measures  Division,  Department 
of  Consumer  Protection,  165  Capitol  Avenue, 
Hartford,  CT  06106,  telephone  (203)  566-4778. 

Weights  and  Measures  Administrator,  Division  of 
Consumer  Protection,  2320  South  Dupont  Highway, 
Dover,  DE  19901,  telephone  (302)  739-4811. 
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STATE 

DISTRICT  OP 
COLUMBIA 

FLORIDA 

GEORGIA 


IDAHO 

ILLINOIS 


INDIANA 


IOWA 


KANSAS 


KENTUCKY 


LOUISIANA 


MAINE 


MARYLAND 


NAME.  LOCATION.  AND  TELEPHONE  NUMBER 

Chief,  Weights,  Measures,  and  Markets  Branch, 
Department  of  Licenses  and  Permits,  1110  U  Street, 
SE,  Washington,  DC  20020,  telephone  (202)  767-7923. 

Chief,  Bureau  of  Weights  and  Measures,  3125  Conner 
Boulevard,  Tallahassee,  FL  32399-1650,  telephone 
(904)  488-9140. 

Assistant  Commissioner,  Fuel  and  Measures  Division, 
Department  of  Agriculture,  Agriculture  Building, 
Capitol  Square,  Atlanta,  GA  30334,  telephone 
(404)  656-3605. 

Chief,  Bureau  of  Weights  and  Measures,  2216  Kellogg 
Lane,  Boise,  ID  83712,  telephone  (208)  334-2345. 

Weights  and  Measures  Program  Manager,  Department  of 
Agriculture,  Division  of  Plant  Industries  and 
Consumer  Services,  State  Fairgrounds,  P.  0. 

Box  19281,  Springfield,  IL  62794-9281,  telephone 
(217)  782-3817. 

Administrator,  Weights  and  Measures  Program, 

Division  of  Retail  Consumer  Affairs,  1330  West 
Michigan  Street,  Indianapolis,  IN  46206,  telephone 
(317)  633-0350. 

Chief,  Weights  and  Measures  Bureau,  Iowa  Department 
of  Agriculture  and  Land  Stewardship,  Henry  A. 
Wallace  Building,  Des  Moines,  IA  50319,  telephone 
(515)  281-5716. 

Office  of  Weights  and  Measures,  Division  of 
Inspections,  2016  SW  37th  Street,  Topeka,  KS 
66611-2570,  telephone  (913)  267-4641. 

Director,  Division  of  Weights  and  Measures, 
Department  of  Agriculture,  106  W.  Second  Street, 
Frankfurt,  KY  40601,  telephone  (502)  564-4870. 

Office  of  Agro-Consumer  Services,  P.  0.  Box  3098, 
Baton  Rouge,  LA  70821-3098,  telephone  (504) 
925-3780,  FAX:  (504)  922-1289. 

Director,  AFARR,  Division  of  Regulations,  State 
House  Station  28,  Augusta,  ME  04330,  telephone 
(207)  289-3841. 

Program  Manager,  Weights  and  Measures  Section, 
Maryland  Department  of  Agriculture,  50  Harry  S. 
Truman  Parkway,  Annapolis,  MD  21401,  telephone 
(301)  261-8106  (Washington  Metro  Area)  or 
(301)  841-5700  (Baltimore /Annapolis  Area) 
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STATE 


NAME.  LOCATION.  AND  TELEPHONE  NUMBER 


MASSACHUSETTS 


MICHIGAN 


MINNESOTA 


MISSISSIPPI 


MISSOURI 


MONTANA 

I 

NEBRASKA 


NEW  HAMPSHIRE 


NEW  JERSEY 


NEW  MEXICO 


NEW  YORK 


Director  of  Standards,  Executive  Office  of 
Consumer  Affairs,  Division  of  Standards,  One 
Ashburton  Place,  Boston,  MA  02108,  telephone 
(617)  727-3480. 

Senior  Food  Specialist,  Weights  and  Measures, 
Michigan  Department  of  Agriculture,  P.  0. 

Box  30017,  Lansing,  MI  48909,  telephone 

(517)  373-1060. 

Director,  Weights  and  Measures  Division, 
Department  of  Public  Service,  2277  Highway  36, 
St.  Paul,  MN  55113,  telephone  (612)  341-7200, 
FAX:  (612)  639-8537. 

Director,  Weights  and  Measures  Division, 
Department  of  Agriculture  and  Commerce,  P.  0. 

Box  1609,  Jackson,  MS  39215-1609,  telephone 
(601)  354-7080. 

Supervisor,  Device  and  Commodity  Inspection, 
Division  of  Weights  and  Measures,  P.  0. 

Box  630,  Jefferson  City,  M0  65102-0630, 
telephone  (314)  751-5638. 

Administrator,  Public  Safety  Division,  1424 
9th  Avenue,  Helena,  MT  59620,  telephone 
(406)  444-3164. 

Director,  Weights  and  Measures,  Nevada 
Department  of  Agriculture,  P.  0.  Box  11100, 

Reno,  NV  89510-1100,  telephone  (702)  789-0166. 

Commissioner,  New  Hampshire  Department  of 
Agriculture,  Caller  Box  2042,  Concord,  NH 
03302-2042,  telephone  (603)  271-3351. 

State  Superintendent,  Division  of  Weights  and 
Measures,  Department  of  Law  and  Public  Safety, 
1261  Routes  1  and  9  South,  Avenel,  NJ  07001, 
telephone  (908)  815-4840,  FAX:  (908)  382-5298. 

Director,  Division  of  Standards  and  Consumer 
Services,  New  Mexico  Department  of  Agriculture, 
P.  0.  Box  30005,  Department  3170,  Las  Cruces,  NM 
88003-0005,  telephone  (505)  646-1616. 

Weights  and  Measures  Specialist  III,  Department 
of  Agriculture  and  Markets,  1  Winners  Circle, 
Capital  Plaza,  Albany,  NY  12235,  telephone 

(518)  733-3313. 
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STATE 

NORTH  CAROLINA 

NORTH  DAKOTA 

OHIO 

OKLAHOMA 

OREGON 

PENNSYLVANIA 

RHODE  ISLAND 

SOUTH  CAROLINA 

SOUTH  DAKOTA 

TENNESSEE 

TEXAS 

UTAH 


NAME.  LOCATION.  AND  TELEPHONE  NUMBER 

Director,  Standards  Division,  North  Carolina 
Department  of  Agriculture,  Department  SD, 

P.  0.  Box  27647,  Raleigh,  NC  27611,  telephone 
(919)  733-3313. 

Director,  Weights  and  Measures  Division,  Public 
Service  Commission,  State  Capitol,  Bismarck,  ND 
58505-0480,  telephone  (701)  224-2400  or 
1-800-932-2400. 

Chief,  Division  of  Weights  and  Measures, 

Department  of  Agriculture,  8995  East  Main  Street, 
Reynoldsburg,  OH  43068-3399,  telephone 

(614)  866-6361. 

Program  Administrator,  Weights  and  Measures 
Section,  Agricultural  Products  Division,  2800 
North  Lincoln  Boulevard,  Oklahoma  City,  OK 
73105-4298,  telephone  (405)  521-3864. 

Administrator,  Measurement  Standards  Division, 
Department  of  Agriculture,  635  Capitol  Street, 
Salem,  OR  97310-0110,  telephone  (503)  378-3792. 

Director,  Bureau  of  Standard  Weights  and  Measures, 
Department  of  Agriculture,  2301  N.  Cameron  Street, 
Harrisburg,  PA  17120,  telephone  (717)  787-6359. 

Supervising  Metrologist,  Weights  and  Measures, 
Department  of  Labor,  Office  of  the  Director,  220 
Elmwood  Avenue,  Providence,  RI  02907,  telephone 
(401)  457-1876. 

Commissioner,  Consumer  Services  Division, 
Department  of  Agriculture,  101  Williams  Street, 

P.  0.  Box  11280,  Columbia,  SC  29211,  telephone 
(803)  737-2080. 

Director,  Division  Commercial  Inspection  and 
Regulation,  118  West  Capitol,  Pierre,  SD 
57501-2080,  telephone  (605)  773-3697. 

Standards  Administrator,  Quality  and  Standards 
Division,  Ellington  Agriculture  Center,  Box  40627, 
Melrose  Station,  Nashville,  TN  37204,  telephone 

(615)  360-0109. 

Chief,  Weights /Measures  Section,  Department  of 
Agriculture,  P.  0.  Box  12847,  Austin,  TX  78711, 
telephone  (512)  463-7476. 

Director,  Weights  and  Measures,  Department  of 
Agriculture,  350  N.  Redwood  Road,  Salt  Lake  City, 
UT  84116,  telephone  (801)  538-7158. 
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STATE 


NAME.  LOCATION.  AND  TELEPHONE  NUMBER 


VERMONT 

» 

VIRGINIA 


WASHINGTON 


WEST  VIRGINIA 


WISCONSIN 


WYOMING 

) 


Director,  Division  of  Weights  and  Measures, 
Department  of  Agriculture,  116  State  Street/State 
Office  Building,  Montpelier,  VT  05602,  telephone 
(802)  828-2500. 

Program  Manager,  Office  of  Weights  and  Measures, 
Department  of  Agriculture  and  Consumer  Services , 

P.  O.  Box  1163,  Richmond,  VA  23209,  telephone 
(804)  786-2476. 

Chief,  Weights  and  Measures  Section,  Department  of 
Agriculture,  406  General  Administration  Building, 
Olympia,  WA  98504,  telephone  (206)  753-5042. 

Director,  Weights  and  Measures  Section,  Department 
of  Labor,  1800  East  Washington  Street,  Charleston, 
WV  25305,  telephone  (304)  348-7890. 

Supervisor,  Weights  and  Measures  Technical  Unit, 
Trade  and  Consumer  Protection  Division,  Wisconsin 
Department  of  Agriculture,  801  West  Badger  Road, 

P.  0.  Box  8911,  Madison,  WI  53708,  telephone 
(608)  266-7220. 

Weights  and  Measures  Program  Coordinator,  Technical 
Services,  Division  of  Standards  and  Consumer 
Services,  2219  Carey  Avenue,  Cheyenne,  WY  82001, 
telephone  (707)  777-6590. 


APPENDIX  D 


ALPHA  CODES  FOR  PPM  SHIPMENTS 


GENERAL.  This  appendix  provides  guidance  for  the  construction  of  two-position  alpha 
codes  for  DPM  shipments.  DPM  alpha  codes  shall  be  entered  in  the  "Service  Code," 
block  3  of  the  PPGBL,  on  all  DPM  shipments.  The  first  position  shall  designate  the 
commodity  shipped  (shown  in  Chapter  1),  and  the  second  position  shall  designate  the 
type  of  DPM  service  used  (shown  in  Part  2  below).  For  example,  in  constructing  a 
DPM  alpha  code  for  an  intertheater  shipment  of  unaccompanied  baggage  through 
commercial  air,  the  code  for  unaccompanied  baggage  (B)  will  be  found  in 
Part  1,  and  the  code  for  ( INTE/AIR/COMM/DPM)  (L)  will  be  found  in  Part  2,  section  C. 
Therefore,  "BL"  is  the  correct  DPM  alpha  code  for  this  shipment. 


Part  1 

DPM  ALPHA  CODES— FIRST  POSITION.  TYPE  COMMODITY  DESIGNATOR 


COMMODITY  CODE 

Ammunition  A 

Unaccompanied  baggage  (personal  effects)  B 

Household  goods  H 

Expensive  and  valuable  items  V 


Part  2 

DPM  ALPHA  CODES— SECOND  POSITION.  TYPE  COMMODITY  DESIGNATOR 

A.  DOMESTIC  (DOM)  -  DPM  MOVEMENTS  SOLELY  WITHIN  CONUS 

(DOM/SUR/MTR/DPM)  -  DPM  movement  in  which  the  A 

Government  arranges  packing  or  pickup  at  origin, 
linehaul  movement  by  motor  carrier,  and  delivery 
or  unpacking  at  destination. 

(DOM/ AIR /COMM /DPM)  -  DPM  movement  in  which  the  B 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  commercial  air  terminal,  air 

transportation  to  the  destination  commercial  air 

terminal,  and  delivery  or  unpacking  at  destination. 

(DOM/AIR/MIL/DPM)  -  DPM  movement  in  which  the  C 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  military  air  terminal,  movement  by 

military  air  (i.e.,  LOGAIR,  QUICKTRANS)  to  the 

destination  military  air  terminal,  and  delivery 

or  unpacking  at  destination. 
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SERVICE 


CODE 


(DOM/PP)  -  Domestic  DPM  movement  not  D 

otherwise  identified  above. 

B.  INTERNATIONAL  (INTL)  -  DPM  MOVEMENTS  BETWEEN  CONUS  AND  OVERSEAS  AREAS 

(INTL/SUR/MSC/DPM)  -  DPM  movement  in  which  the  E 

Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  ocean  terminal,  HSC-controlled 
oceanlift  to  the  destination  military  ocean  terminal, 
and  delivery  or  unpacking  at  destination. 

( INTL/AIR/COMM/DPM)  -  DPM  movement  in  which  the  F 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  commercial  air  terminal,  air 

transportation  to  the  destination  air  terminal, 

and  delivery  or  unpacking  at  destination. 

( INTL / AIR / MAC / DPM )  -  DPM  movement  in  which  the  G 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  military  air  terminal,  MAC-controlled 

airlift  to  the  destination  military  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTL/PP)  -  International  DPM  movement  H 

not  otherwise  identified  above. 

C.  INTERTHEATER  (INTE)  -  DPM  MOVEMENT  BETWEEN  ONE  OVERSEAS  THEATER  AND 
ANOTHER  OVERSEAS  THEATER 

( INTE/ SUR/MSC/DPM)  -  DPM  movement  in  which  the  K 

Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  ocean  terminal , 

MSC-controlled  oceanlift  to  the  destination 
military  ocean  terminal,  and  delivery  or 
unpacking  at  destination. 

( INTE / AIR / COMM/ DPM)  -  DPM  movement  in  which  the  L 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  commercial  air  terminal,  air 

transportation  to  the  destination  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTE /AIR /MAC /DPM)  -  DPM  movement  in  which  the  M 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  military  air  terminal,  MAC-controlled 

airlift  to  the  destination  military  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTE/PP)  -  Intertheater  DPM  movement  not  otherwise  N 

identified  above. 


D-Z 


SERVICE 


CODE 


D.  INTRATHEATER  (INTR)  -  PPM  MOVEMENTS  SOLELY  WITHIN  ONE  OVERSEAS  THEATER 

(INTR/SUR/MSC/DPM)  -  DPH  movement  in  which  the  P 

Government  arranges  packing  or  pickup  at  origin, 
movement  to  a  military  ocean  terminal,  MSC-controlled 
oceanlift  to  the  destination  military  ocean  terminal, 
and  delivery  or  unpacking  at  destination. 

(INTR/SUR/MTR/DPM)  -  DPM  movement  in  which  the  R 

Government  arranges  packing  or  pickup  at  origin, 
linehaul  movement  by  motor  carrier,  and  delivery 
or  unpacking  at  destination. 

(INTR/AIR/COMM/DPM)  -  DPM  movement  in  which  the  W 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  commercial  air  terminal,  air 

transportation  to  the  destination  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTR/AIR/ MAC / DPM )  -  DPM  movement  in  which  the  X 

Government  arranges  packing  or  pickup  at  origin, 

movement  to  a  military  or  air  terminal,  MAC-controlled 

airlift  to  the  destination  military  air  terminal, 

and  delivery  or  unpacking  at  destination. 

(INTR/PP)  -  Intratheater  DPM  movement  not  Y 

otherwise  identified  above. 
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APPENDIX  E 


TENDER  OF  SERVICE 


MOBILE  HOMES 


FORM  APPROVED 

OMB  NUMBER:  0704-0  056 

EXPIRES:  MAY  31,  1988 


TO:  Commander  Date 

Military  Traffic  Management  Command 
ATTN:  MTPP 
5611  Columbia  Pike 
Falls  Church,  VA  22041-5050 

This  tender  is  submitted  for  service  as  indicated  below: 

(  )  Towaway/truckaway/rail 
(  )  Other  _ 


From: 


(Name  of  Carrier)  (SCAC) 


(Address  of  Carrier) 


(Basic  Federal  or  State  Certificate  or  Permit  No.(s)) 


(Name  of  Interline  Carrier)  (SCAC) 


(Basic  Federal  or  State  Certificate  or  Permit  No.(s)) 


This  Signature  Sheet  certifies  that  I  have  read  and  understand  all  the  terms  and 
conditions  set  forth  in  the  TENDER  OF  SERVICE  received  from  the  Military  Traffic 
Management  Command  (MTMC).  I  agree  to  accept  and  provide  service  under  the  terms 
and  provisions  of  the  TENDER  OF  SERVICE  and  all  amendments  thereto. 


NAME 


TITLE 


SIGNATURE 


TRAFFIC  MANAGEMENT 


1.  General .  I  understand  that  submission  of  the  Tender  of  Service,  hereafter 
referred  to  as  "tender,"  to  Headquarters,  Military  Traffic  Management  Command,  is  a 
prerequisite  to  my  consideration  for  transportation  of  mobile  homes;  that  it  does 
not  obligate  the  Government  in  the  distribution  of  traffic;  and  that  such  submission 
indicates  that  I  consider  myself  to  be  qualified,  willing,  and  able  to  accept 
shipments  from  military  activities  and  seek  such  shipments  under  the  terms  set  forth 
herein.  I  expressly  agree  that  I  shall  perform  prudent  traffic  management  to 
provide  service  in  accordance  with  the  provisions  of  this  tender. 

2.  Operating  Authority. 

a.  I  certify  that  I  hold  all  necessary  authority,  issued  in  my  name  for  the 
transportation  of  mobile  homes,  from  the  appropriate  regulatory  bodies  and,  in 
addition  to  tariff  and  legal  requirements,  agree  to  the  provisions  of  this  tender. 

b.  Attached  is  a  description  of  areas  to  be  served,  including  a  shaded  map 
designating  my  current  operating  authority. 

c.  Interline  carriers  named  in  the  title  page  are  carriers  with  which  I,  as  the 
primary  carrier,  am  approved  to  interline  for  furtherance  of  the  through  movement  of 
a  shipment.  I  agree  to  apprise  the  interlining  carriers  of  their  responsibility  to 
fulfill  the  requirements  of  this  tender. 

d.  I  agree  that  the  interline  carriage  arrangements  are  subject  to  the 
provisions  of  paragraphs  3  and  28  of  this  tender. 

3.  Through  Responsibility.  I  agree  that  all  shipments  shall  be  moved  under  my 
direct  management  control  and  responsibility  from  origin  to  destination  shown  on  the 
PPGBL,  including  interline  carriage  with  duly  certificated  or  approved  carriers  who 
are  participants  in  the  tender. 

4 .  Use  of  an  Alternate  Carrier.  When  I  accept  a  shipment  with  both  origin  and 
destination  points  within  the  scope  of  my  operating  authority  or  interline  agreement 
and/or  approved  by  MTMC  but  find,  because  of  unavoidable  circumstances,  that  I  am 
unable  to  physically  transport  the  shipment,  I  may,  upon  approval  of  the  origin 
PPSO ,  arrange  with  other  MTMC-approved  carrier  to  perform  the  required  services.  In 
such  cases,  I  shall  inform  the  PPSO  of  the  name  of  the  carrier  to  whom  the  shipment 
has  been  transferred.  I  shall  continue  to  be  shown  on  the  PPGBL  as  the  initial 
carrier  and  shall  accept  through  responsibility  from  the  time  of  pickup  at  origin  to 
delivery  at  destination. 

5.  Common  Financial  or  Administrative  Control.  Please  check  the  common  financial 
or  administrative  control  statement  applicable  to  your  company. 

[  ]  I  certify  that  I  am  not  under  common  financial  or  administrative  control  of 
any  other  mobile  home  carrier  serving  the  same  shipping  activity. 

[  ]  Attached  is  a  list  of  activities  that  will  be  served  by  additional  mobile 
home  carrier(s)  that  are  under  my  common  financial  or  administrative  control.  (For 
the  purpose  of  this  tender,  common  financial  or  administrative  control  is  defined 
the  same  as  in  Section  5  of  the  ICC  Act.) 


( 
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6.  Financial  and  Operational  Information.  Upon  request,  I  shall  furnish 
Headquarters,  MTMC,  information  on  financial  and  operational  matters  in  the 
manner,  form,  and  content  determined  necessary  by  MTMC  to  resolve  questions 
concerning  qualifications  to  participate  in  the  DOD  Personal  Property  Shipment  and 
Storage  Program.  Company  records  and  supporting  documentation  relating  to  such 
questions  shall  be  made  available  for  examination  by  MTMC  representatives  at  the 
office  of  the  company  during  normal  duty  hours. 

7 .  Required  Delivery  Date. 

a.  When  1  accept  a  shipment  at  origin,  it  is  understood  that  I  also  agree  to 
meet  the  pickup  date  and  the  required  delivery  date  (RDD)  of  the  shipment  as  stated 
on  the  PPGBL,  without  the  application  of  increased  rates  or  charges.  I  understand 
that  pickup  and  delivery  will  not  be  scheduled  before  0800  or  after  1700  nor  on 
Saturdays,  Sundays,  and  holidays,  without  prior  approval  of  the  PPSO  or  the  member. 

1  agree  to  obtain  clearance  from  the  PPSO  before  delivery  of  the  shipment  except  as 
provided  below.  Further  notification  will  not  be  deemed  necessary  unless  so 
instructed  by  the  PPSO.  Exception:  Upon  the  request  of  the  member,  the  mobile  home 
may  be  delivered  at  other  than  the  prescribed  time  indicated  above,  subject  to  the 
following  conditions : 

(1)  The  member  and  the  carrier  agree  that  there  is  no  requirement  for  an 
inspector . 

(2)  It  must  be  mutually  agreeable  to  the  member  and  carrier. 

(3)  The  carrier  shall  notify  the  PPSO  of  such  action  within  48  hours  of 
delivery. 

b.  When,  for  any  reason,  it  is  known  or  expected  to  be  impossible  for  me  to 
have  the  shipment  at  destination  on  or  before  the  RDD,  I  shall  notify  both  the 
origin  and  destination  PPSOs  at  the  earliest  practicable  time,  explaining  the  exact 
reason(s)  therefor,  and  furnish  the  current  physical  location  of  the  shipment  and  an 
estimate  of  the  delay  expected  beyond  the  RDD. 

c.  I  understand  that  the  medium  of  communication  to  be  used  in  notifying  the 
PPSOs  will  ensure  that  notification  reaches  the  destination  PPSO  before  expiration 
of  the  RDD.  For  format  of  notification,  see  paragraph  25  of  this  appendix. 

8.  Inconvenience . 

a.  I  further  agree  to  pay  liquidated  damages  for  inconvenience  incurred  to  the 
member  resulting  from  my  missing  the  prescribed  RDD  except  for  reasons  that  I  can 
reasonably  establish  were  beyond  my  control,  such  as  an  act  of  God,  act  of  the 
public  enemy,  act  of  the  shipper,  act  of  the  public  authority,  violent  strikes  and 
mob  interference,  weather  conditions  that  preclude  the  movement  of  mobile  homes, 
unavoidable  accidents,  or  mechanical  or  structural  failures.  Payment  shall  be  made 
to  the  member  on  documented  claims  for  such  liquidated  damages  not  to  exceed  $37.50 
per  day  for  the  member,  $25  per  day  for  each  dependent  12  years  of  age  or  over,  and 
$12.50  per  day  for  each  dependent  under  12  years  of  age.  The  member  shall  document 
his  claim  fully  with  an  itemized  list  of  charges  and  accompanying  receipts  for 
charges  incurred.  Charges  shall  be  computed  from  the  day  following  the  day 
specified  on  the  PPGBL  as  the  RDD  or  on  the  documented  subsequent  estimated  delivery 
date  if  that  subsequent  date  is  justified  based  on  a  reason  beyond  my  control. 
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b.  A  claim  for  inconvenience  to  a  member  paiu  by  a  carrier  shall  obviate 
further  penalties  to  the  carrier  on  that  shipment. 

9.  Transit  time.  I  agree  that  a  reasonable  RDD  (excluding  Saturdays,  Sundays,  and 
US  holidays)  shall  be  based  upon  a  maximum  of  2  days  to  pickup  and  a  maximum  of  2 
days  for  delivery  and  an  average  of  250  miles  per  day  travel  time  for  mobile  homes 
10  feet  or  less  in  width  and  200  miles  per  day  for  mobile  homes  in  excess  of  10  feet 
in  width  unless  restricted  by  the  exceptions  contained  in  paragraph  8a  of  this 
appendix.  If  after  establishment  of  the  RDD  and  before  the  pickup  of  the  shipment 
the  carrier  or  PPSO  learns  that  the  member's  needs  have  changed,  a  new  RDD  may  be 
established  by  the  PPSO  upon  approval  by  the  member  and  the  carrier. 

10 .  Inspections . 
a .  Origin. 

(1)  I  shall  conduct  a  premove  inspection  of  the  mobile  home  and  internal 
contents  on  all  shipments  originating  within  a  100-mile  radius  of  my  nearest  agent 
facility  at  least  48  hours  prior  to  the  scheduled  pickup  date.  I  will  advise  the 
service  member  and  the  PPSO  of  any  apparent  defects  that  may  render  transportation 
unsafe  or  impracticable.  I  understand  this  requirement  will  only  apply  to  those 
shipments  on  which  I  am  provided  at  least  10  working  days  notice  prior  to  the 
scheduled  pickup  date.  I  further  agree  that  telephonic  premove  surveys  will  be  made 
for  shipments  originating  outside  a  100-mile  area  of  my  nearest  agent  facility,  and 
for  shipments  where  I  am  provided  less  than  10  working  days  notice  prior  to  the 
scheduled  pickup  date.  If,  because  of  my  failure  to  conduct  a  mandatory  premove 
inspection,  a  mobile  home  is  rejected  on  the  scheduled  pickup  date,  I  agree  to  pay 
liquidated  damages  for  inconvenience  incurred  by  the  member  resulting  from  my 
missing  the  prescribed  pickup  date  in  accordance  with  paragraph  8  of  this  tender.  I 
further  understand  that  I  will  not  be  reimbursed  for  attempted  pickup  and  related 
charges  under  these  circumstances. 

(2)  On  the  scheduled  pickup  date,  I  shall  inspect  the  mobile  home  and 

internal  contents  prior  to  movement  and  will  advise  the  PPSO  of  any  apparent  defects 
that  may  render  transportation  unsafe  or  impracticable.  I  shall  prepare,  in 
quadruplicate,  a  Mobile  Home  Inspection  Record  (DD  Form  1800)  as  evidence  of  the 

condition  of  the  mobile  home  and  its  fixtures.  I  shall  check  the  accessible  items 

listed  on  the  DD  Form  1412,  Inventory  of  Articles  Shipped  in  House  Trailer, 
furnished  me  by  the  origin  PPSO  and  annotate  the  quantity  and  condition  thereof. 
Items  not  accessible,  such  as  cartons  and  containers  packed  by  owner  (this  may  or 
may  not  be  secured  by  tape,  lock,  or  other  device)  shall  be  annotated  on  the  DD 
Form  1412  as  PBO-CU.  Both  records  shall  bear  the  signature  of  the  member,  his 
authorized  agent,  or  the  PPSO,  together  with  the  signature  of  my  agent,  certifying 
the  accuracy  and  completeness  of  the  records. 

(3)  Grounds .  I  shall  perform  a  careful  inspection  of  the  ground  conditions 

leading  to  and  underneath  the  parked  mobile  home.  If  I  determine  the  ground 

conditions  are  soft,  sandy,  or  muddy,  which  would  cause  damage  to  the  mobile  home 

when  moved  by  the  carrier’s  equipment,  I  shall  notify  the  PPSO  or  member  that 
wrecker  service  is  necessary  and  await  disposition  instructions.  If  similar 
conditions  exist  at  destination,  the  same  procedures  shall  be  followed.  In  either 
case,  an  explanation  shall  be  recorded  on  the  Carrier’s  Inspection  Record. 

(4)  Carrier’s  Equipment.  I  agree  that  my  transportation  equipment  and  the 
manner  of  handling  the  mobile  home  are  subject  to  inspection  and  acceptance  by  the 
PPSO  or  his  authorized  representative. 
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(5)  Carrier  Personnel.  I  agree  that  I  shall  use  only  personnel  qualified 
in  their  assigned  duties  in  the  movement  of  mobile  homes.  I  further  agree  that  an 
PPSO  or  PPSO’s  designated  representative  may  disapprove  of  any  of  my  personnel  found 
to  be  under  the  influence  of  alcohol  or  drugs  or  who  use  abusive  language.  I  agree 
that  I  will  not  use  convict  or  prison  labor  in  the  movement  of  personal  effects 
belonging  to  members. 

b.  En  Route .  I  agree  to  make  reasonable  inspections  while  en  route  and  take 
action  to  have  any  defects  corrected  that  would  render  the  mobile  home  unsafe  for 
onward  movement  or  that  could  lead  to  additional  damage.  I  understand  that  the  cost 
of  such  repairs  shall  be  limited  to  $150  per  shipment  and  can  be  accomplished 
without  prior  approval  of  the  PPSO  (tire  and  tube  repair  or  replacement  are 
excluded).  I  shall  contact  the  origin  PPSO  and  request  prior  approval  for  all 
repairs  or  replacements  if  the  costs  exceed  the  limitations  stated  above. 
Additionally,  if  the  member  has  made  an  inspection  of  the  damages  and  if  the  member 
is  locally  available,  he  may  be  contacted  for  the  purpose  of  authorizing  in  writing 
an  expenditure  above  the  previously  stated  limit.  When  the  written  authorization  is 
accomplished  and  received  by  my  representative,  I  shall  notify  the  origin  PPSO  of 
the  member’s  decision  and  the  amount  authorized.  I  further  agree  to  request 
approval  from  the  origin  PPSO  for  the  use  of  substitute  service  when  I  deem  it 
appropriate.  All  repairs,  whether  at  origin  or  en  route,  regardless  of  cost,  shall 
be  annotated  on  DD  Form  1863  (Accessorial  Services-Mobile  Home). 

c.  I  agree  to  use  the  DD  Form  1800  and  DD  Form  1412  prepared  at  origin  to 
verify  the  quantity  and  condition  of  property  at  the  destination.  Both  records 
shall  bear  the  signature  of  the  member,  his  authorized  agent,  or  PPSO,  together  with 
the  signature  of  my  agent,  certifying  the  accuracy  and  completeness  at  destination. 

11.  Tire  Replacement. 

a.  I  agree  to  repair  or  replace  tires  or  tubes  used  on  mobile  homes  as  may  be 
necessary  while  in  transit.  All  expenses  incurred  that  are  to  be  billed  to  the 
Government  shall  be  annotated  on  the  DD  Form  1863. 

b.  Such  expenses  shall  be  supported  by  signed  receipts  for  each  repair  or 
replacement  or  service  rendered.  Receipts  for  tires  replaced  shall  show  the  place 
of  purchase,  the  serial  number  of  the  new  tire  purchased,  and  the  serial  number  of 
the  tire  being  replaced. 

c.  I  agree  that  all  tires  that  have  been  replaced  during  any  given  move  shall 
be  made  available  for  inspection  and  serial  numbers  will  be  verified  at  destination 
by  either  the  member,  his  agent,  or  the  PPSO.  All  tires  replaced  shall  be  left  with 
the  mobile  home  at  destination. 

12.  Storage-in-Transit  (SIT).  When  SIT  is  authorized  on  the  PPGBL,  placement  into 
SIT  at  origin  or  an  intermediate  point  shall  be  made  only  when  authorized  by  the 
origin  PPSO.  SIT  at  destination  shall  be  made  only  when  authorized  by  the 
destination  PPSO.  When  shipments  require  SIT,  I  shall  assume  full  responsibility 
for  arranging  for  the  placement  of  the  mobile  home  in  a  DOD-approved  storage 
facility  or  area  and  effecting  subsequent  delivery  to  ultimate  destination  as  soon 
as  possible,  but  not  later  than  5  working  days  after  the  date  of  request  for 
delivery. 


13.  Storage  Facility  or  Area.  I  certify  that  the  storage  facilities  or  areas  to  be 
used  have  met  DOD  standards,  which  are  designed  to  prevent  unlawful  entry, 
pilferage,  vandalism,  and  damage  to  the  mobile  home. 


14.  Services  Provided  by  Carrier.  I  agree  to  arrange  for  all  services  required  for 
the  movement  of  mobile  homes  as  specified  in  my  applicable  rate  tariff  or  tender,  or 
additional  terms  of  this  tender  when  ordered  by  an  PPSO.  Additionally,  it  is 
understood  that  I  am  responsible  for  (1)  compliance  with  state  laws,  (2)  obtaining 
the  necessary  permits  (except  owner  registration  certification),  and  (3)  effecting 
such  coordination  as  may  be  necessary  to  accomplish  the  movement.  I  understand  that 
permits  for  oversized  mobile  home  movements  applied  for,  approved,  and  issued  by 
State  authorities  will  be  accepted  as  evidence  that  such  movements  in  the  State  of 
issue  are  authorized. 

15.  Verification  of  Dimensions.  I  agree  to  verify,  before  movement,  the  accuracy 
of  mobile  home  dimensions  as  entered  on  the  PPGBL  and  DD  Form  1800  and  notify  the 
PPSO  of  any  discrepancies.  (Dimensions  must  be  shown  in  feet  and  inches.)  In 
determining  measurements  of  dimensions  or  overall  extremity  length,  width,  or 
height,  the  extreme  shall  be  used. 

16.  Liability .  I  agree  that  my  liability  shall  apply  from  time  of  pickup  during 
SIT  to  time  of  receipt  of  shipment  by  the  member  or  his  designated  agent  at  an 
accessible  destination  delivery  site.  I  shall  accept  liability  for  loss  or  damage 
to  all  items  packed  or  secured  by  my  company.  I  shall  accept  tariff  liability  for 
loss  or  damage  to  all  items  packed  by  the  owner  when  external  damage  to  the  trailer 
is  apparent.  Liability,  as  used  herein,  means  applicable  rate  tariff  or  rate  tender 
liability,  declared  valuation,  or  PPGBL  liability.  Damage,  per  se,  does  not 
constitute  violation  of  this  tender.  I  agree  to  deliver  the  mobile  home  and  its 
contents  to  destination  in  the  same  condition  as  received  at  origin  except  for 
normal  wear  and  tear,  mechanical  failure,  or  structural  defects.  The  burden  will  be 
upon  me  to  establish  that  any  loss  or  damage  was  caused  by  conditions  that  relieve 
me  of  liability. 

17.  Accessorial  Services-Mobile  Home  (DD  Form  1863).  A  DD  Form  1863  itemizing  the 
accessorial  services  performed,  when  required  and  authorized  by  the  PPSO  and 
separately  charged,  shall  be  prepared  by  the  carrier  and  signed  by  my  representative 
and  the  member  or  his  agent  in  connection  with  personal  property  shipped  under  this 
tender.  Entries  shall  include  the  charges  for  packing,  blocking,  light  harness, 
repairs,  escort  service,  or  tools.  Valuation  charges  shall  be  an  entry  on  a 
separate  DD  Form  1863.  Appliances  serviced  shall  be  identified  by  make  or 
manufacturer’s  name,  and  for  clothes  washing  machines  or  washer  and  dryer 
combinations,  whether  automatic  or  wringer  type.  All  entries  for  services  performed 
by  a  third  party  shall  be  supported  by  valid  receipts  to  reflect  separate  costs  for 
materials  and  labor.  No  accessorial  services  shall  be  billed  when  such  services  are 
included  in  the  all-inclusive  rates. 

18.  Distribution  of  Documents.  I  agree  to  distribute  documents  as  follows: 

a.  As  soon  as  possible,  but  not  later  than  10  calendar  days  after  delivery  of 
mobile  home  or  date  shipment  placed  in  destination  SIT,  I  shall  furnish  the  origin 
PPSO: 


(1)  One  memorandum  copy  of  the  PPGBL  (SF  1203a)  annotated  with  the  miles 
and  rate  and  all  charges  accrued  to  date.  NOTE:  For  Navy  shipments  no  accounting 
copy  will  be  furnished. 

(2)  Two  copies  of  the  DD  Form  1800,  properly  signed. 

(3)  One  copy  of  the  DD  Form  1412,  properly  signed. 
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(4)  One  legible  copy  of  DD  Form  1863  itemizing  the  accessorial  services 
performed  at  origin  (furnished  only  when  the  accessorial  services  are  performed  and 
so  noted  on  the  PPGBL). 

b.  At  the  time  of  pickup,  I  shall  furnish  the  member  or  his  agent: 

(1)  One  memorandum  copy  of  the  PPGBL  (property  owner’s  copy). 

(2)  One  legible  copy  of  the  DD  Form  1800,  properly  signed. 

(3)  One  legible  copy  of  the  DD  Form  1412,  properly  signed. 

19 .  Billing  Procedures. 

a.  I  shall  invoice  for  services  performed  in  accordance  with  the  applicable 
rate  tender. 


b.  For  services  rendered,  I  agree  to  bill  the  appropriate  military  service 
finance  office  responsible  for  payment  of  the  transportation  charges.  For  each 
shipment  diverted  or  reconsigned  in  accordance  with  the  applicable  rate  tariff  or 
rate  tender,  I  agree  to  submit  with  billing  (SF  1113)  for  the  services  performed, 
the  original  "Diversion  Certificate"  (Figure  5-6  in  Chapter  5  of  this  Regulation) 
authenticating  the  diversion  or  reconsignment,  prepared,  signed,  and  provided  by  the 
PPSO  who  requested  and  authorized  the  action.  Valuation  charges  shall  be  identified 
separately  from  all  other  charges  or  billing  documents.  All  billing  shall  be 
supported  by  valid  receipts  signed  by  party  or  parties  who  performed  the  required 
services.  Each  invoice  shall  itemize  labor  and  materials  separately. 

20.  Claims .  I  agree  to  acknowledge  receipt  of  claims  actions  filed  against  me 
within  10  days  after  receipt,  and  I  agree  to  pay,  decline,  or  make  a  firm  settlement 
offer  in  writing  to  the  claimant  within  120  days  after  I  receive  the  claim.  If,  for 
reasons  beyond  my  control,  the  claim  cannot  be  processed  and  disposed  of  within  120 
days  after  receipt  thereof,  I,  at  that  time  and  at  the  expiration  of  each  succeeding 
30-day  period  while  the  claim  remains  pending,  shall  advise  the  claimant  in  writing 
of  the  status  of  the  claim  and  the  reasons  for  the  delay  in  making  final  disposition 
thereof.  I  shall  report  to  the  origin  PPSO  the  final  action  taken,  including  the 
date  and  total  amount  of  settlement,  if  any,  to  include  insurance  settlement,  when 
known. 


21.  Insurance.  I  have  cargo  insurance  that  reflects  coverage  on  a  continuous  basis 
in  at  least  the  amount  of  $40,000  for  any  one  mobile  home.  My  coverage  for  legal 
liability  is  evidenced  by  the  attached  copy  of  the  underwriter’s  certification 
thereof.  Certification  is  attached  to  it  to  the  effect  that  the  insurance  company 
will  give  the  Commander,  MTMC,  ATTN:  MTPP-C,  5611  Columbia  Pike,  Falls  Church,  VA 
22041-5050,  a  30-day  prior  notice  of  any  change,  expiration,  or  cancellation  of  said 
policy.  The  underwriter  of  cargo  insurance  must  have  a  policyholder’s  rating  of  "A" 
or  better  in  "Bests  Insurance  Guide." 


22.  Lost  Documents.  If  any  copies  of  the  PPGBL  (except  original)  or  supporting 
papers  that  are  required  to  obtain  payment  for  services  rendered  are  lost  or 
destroyed,  I  shall  provide  the  Government  with  legible  copies  thereof  in  the  same 
size  as  the  document  that  was  lost  or  destroyed.  If  the  original  PPGBL  (SF  1203)  is 
lost  or  destroyed,  I  shall  forward  the  PPGBL  Freight  Waybill  (SF  1205)  to  the 
appropriate  finance  center  for  payment.  When  both  the  original  PPGBL  and  the 
Freight  Waybill  original  have  been  lost  or  destroyed,  the  carrier  shall  request  a 


Date 
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certified  Memorandum  Copy  for  use  as  a  substitute  billing  document.  If  the  original 
(SF  1203)  is  located  and  made  available  to  me  before  settlement  is  made,  I  shall 
return  the  canceled  waybill  or  Memorandum  Copy  to  the  issuing  office.  If  the 
original  PPGBL  is  found  after  settlement,  I  shall  forward  the  PPGBL  to  the 
appropriate  issuing  office  for  proper  voiding. 

23.  Tracing.  I  shall  trace  a  shipment  upon  receipt  of  request  from  the  PPSO  or 
member,  agree  to  acknowledge  such  request  within  24  hours,  and  shall  make  prompt 
report. 

24.  Agents .  I  agree  to  furnish  the  name  and  address  of  my  agents  or 
representatives  when  requested  by  MTMC. 

25 .  Strikes.  Embargoes.  Floods.  Accidents.  Fires.  Disasters,  and  Similar  Incidents. 

a.  In  the  event  of  strikes,  embargoes,  floods,  accidents,  fires,  disasters,  and 
similar  incidents,  I  shall  notify  Headquarters,  MTMC,  ATTN:  MTPP-Q,  in  addition  to 
notifications  required  in  paragraph  7.c.  The  following,  when  known  and  applicable, 
shall  be  contained  in  this  notification: 

(1)  Location,  including  a  brief  description  of  the  incident. 

(2)  The  PPGBL  number  or  numbers  and  type  of  service  (including  those  in 

SIT) . 

(3)  Name,  rank,  and  social  security  number  (SSN)  of  the  member. 

(4)  Origin. 

(5)  Destination. 

(6)  Required  delivery  date  (RDD)  shown  on  PPGBL. 

(7)  Current  status  of  shipment  or  shipments,  including  new  expected 
delivery  date. 

(8)  Pertinent  details  (domestic  shipments). 

(a)  Time. 

(b)  Place. 

(c)  Driver’s  name. 

(d)  Vehicle  number,  if  applicable. 

(e)  Extent  of  damage. 

b.  I  shall  furnish  weekly  progress  reports  as  long  as  shipments  remain 
adversely  affected. 

26.  Tender  of  Service.  I  understand  that  this  is  a  Tender  of  Service  and  not  a 
rate  tender. 

27.  Ownership.  I  certify  that  my  company  meets  any  applicable  ownership  require¬ 
ment  established  by  law  for  the  type  of  carriage  of  goods  in  which  I  engage. 
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28.  Quality  Control  Program.  I  agree  to  establish  within  my  (our)  company  a 
quality  control  system  that  will  provide  total  visibility  of  all  facets  of  the 
program  and  ensure  the  service  I  am  providing  is  equal  to  or  greater  than  the 

\  standards  of  service  established  by  Headquarters,  MTMC.  This  system  shall  include, 
but  not  be  limited  to,  specific  subsystems  for  the  functions  of  traffic  management 
(routing,  tracing,  and  billing),  packaging,  employee  training  and  supervision,  and 
agent  supervision.  I  agree  to  provide  to  MTMC  detailed  descriptions  of  this  quality 
control  system  and  the  results  on  request. 

29.  Unethical  Acts.  I  agree  that  this  Tender  of  Service  is  signed  with  the 
knowledge  of  the  law  that  whoever,  in  any  matter  within  the  jurisdiction  of  any 
department  or  agency  of  the  United  States,  knowingly  and  willfully: 

a.  Falsifies,  conceals,  or  covers  up  by  any  trick,  scheme,  or  device,  a 
material  fact; 

b.  Makes  any  false,  fictitious,  or  fraudulent  statements  or  representations;  or 

c.  Makes  or  uses  any  false  writing  or  document  knowing  the  same  to  contain  any 
false,  fictitious,  or  fraudulent  statement  or  entry  shall  be  subject  to  the 
provisions  of  paragraph  3  and  the  penalties  prescribed  in  the  criminal  law  of  the 
United  States,  that  is,  18  U.S.C.  1001. 

30.  Violations  of  Tender  of  Service.  I  understand  that  any  substantial  violation 
of  this  tender  or  failure  to  perform  in  accordance  with  tariff  or  other  legal 
requirement,  may  be  used  as  the  basis  for  suspension  action  by  a  PPSO.  I  also 
understand  that  the  severity  of  violations  or  repeated  violations  of  this  tender,  as 
determined  by  Headquarters,  MTMC,  may  be  used  as  justification  for  immediate 
disqualification  or  termination  of  this  Tender  of  Service  without  which  I  am  not 

I  permitted  to  participate  in  further  DOD  personal  property  traffic. 

31.  Requalification.  I  understand  that  after  being  disqualified  for  any  reason,  1 
cannot  be  requalified  until  corrective  action  has  been  taken  on  the  violation  that 
resulted  in  disqualification  and  evidence  of  corrective  action  taken  is  submitted  to 
and  approved  by  HQMTMC. 

32.  Effective  Date.  This  Tender  of  Service  will  be  effective  on  date  of  approval 
by  Headquarters,  MTMC,  and  shall  continue  in  effect  until  withdrawal  upon  30  days 
notice,  in  writing,  to  Headquarters,  MTMC,  ATTN:  MTPP-C.  It  shall,  while 
effective,  be  applicable  to  shipment  of  mobile  homes  that  I  have  accepted  for 
movement  and  servicing  PPGBLs ,  commercial  bills  of  lading  to  be  converted  to  PPGBLs 
or  purchase  orders,  and  forms  a  part  of  the  conditions. 

33 .  Signature . 

a.  This  Signature  Sheet  certifies  that  I  have  read  and  understand  all  the  terms 
and  conditions  set  forth  in  the  Tender  of  Service  received  from  Headquarters,  MTMC. 

I  agree  to  accept  and  provide  service  under  the  terms  and  provisions  of  the  Tender 
of  Service  and  all  amendments  thereto. 

b.  Any  changes  in  company  name,  address,  telephone  number,  and  company 
officials  will  be  made  by  me  by  submitting  a  new  Tender  of  Service  Signature  Sheet 
to  Headquarters,  MTMC. 


c.  This  Tender  of  Service  shall  be  signed  by  all  parties  subject  to  its 
provisions . 
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APPENDIX  G 


PREAWARD  SURVEY  GUIDELINES 


1.  General.  The  applicable  portions  of  the  Federal  Acquisition  Regulation  (FAR) 
and  supplements  thereto  the  DOD  4500. 34R,  Personal  Property  Traffic  Management 
Regulation  and  the  Preaward  Survey  of  Contractor ’ s /Carrier ’ s  Facility  and 
Equipment  (DD  Form  1811)  will  be  used  when  making  preaward  surveys.  Since  it  is 
not  feasible  to  list  all  criteria  which  makes  a  warehouse  and  its  management 
satisfactory  or  unsatisfactory,  the  decision  as  to  adequacy  is  a  matter  of 
judgement.  The  primary  overall  objectives  to  be  considered  involve  the  following 
questions:  Will  the  warehouse  afford  proper  protection  to  the  property  to  be 
stored?  Is  the  company  capable  of  performing  the  required  services  properly?  The 
contracting  officer/PPSO  will  be  satisfied  that  the  warehouse  has  adequate-- 

a.  Protection  from  pilferage,  contamination,  theft,  fire,  flood,  rain, 
moisture,  windstorm,  or  other  hazards.  The  contracting  officer  may  request  the 
advice  and/or  opinion  of  the  appropriate  law  enforcement  authority  in  determining 
the  adequacy  of  a  separate  storage  location  for  firearms. 

b.  Storage  methods  such  as  proper  stacking,  ventilation,  locator  systems,  and 
access  for  firefighting  and  inspection. 

2.  Structural  Requirements.  Facilities  may  be  constructed  of  any  modern  building 
material  normally  used  and  generally  accepted  for  the  construction  of  warehouses, 
transportation  terminals,  and  structures  used  for  similar  purposes.  Materials  may 
include,  but  are  not  limited  to,  brick,  block,  concrete,  and  rolled  sheet  metal, 
which  are  the  most  commonly  used  and  accepted  materials.  As  a  minimum,  the 
inspecting  official  shall  review  the  following  areas  during  the  on-site  survey: 
construction,  compliance  with  local  building  codes  and  ordinances,  door  and  window 
closures,  weather  tightness,  and  adequacy  of  security  procedures. 

3.  Environmental  Requirements.  Facilities  should  be  constructed  or  equipped  with 
adequate  devices  which  will  reasonably  ensure  property  will  not  be  exposed  to 
extreme  heat,  cold,  moisture,  high  humidity,  or  other  environmental  conditions 
which  would  cause  damage  such  as  mold,  mildew,  and  cracking  or  separation  of 
finished  and  glued  surfaces.  Protective  measures  may  include,  but  are  not  limited 
to,  insulation,  ventilators,  ceiling  and  floor  fans,  dehumidifiers,  and  like 
devices  which  are  intended  to  control  or  regulate  the  environment  within  a 
structure.  The  requirement  for  such  built-in  or  external  devices  will  be  based  on 
a  review  of  the  following  factors:  geographic  location  of  the  facility,  weather 
conditions,  previous  experience,  and  incidences  of  damage  claims  for  facilities 
within  the  same  area  which  relate  to  mold,  mildew,  or  articles  which  have 
deteriorated  as  a  result  of  a  climatic  condition.  Each  facility  will  be  evaluated 
on  its  own  merits  considering  the  above  factors.  Inspecting  officials  should 
consult  with  local  police,  fire,  and  building  departments  when  assessing  a 
facility  when  further  information  is  needed  for  approval.  Warehouses  constructed 
with  exposed  (bare),  uninsulated  metal  walls  and/or  ceilings  must  provide  a 
disinterested  third  party  engineer’s  environment  report  certifying  that  the 
facility  will  provide  stored  household  goods  with  protection  from  extreme  heat, 
cold,  moisture,  humidity,  or  other  environmental  conditions  which  could  produce 
mold,  mildew,  and  cracking  or  separation  of  finished/glued  surfaces. 
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4.  Insect  and  Rodent  Control.  Warehouses  will  not  show  evidence  of  insect  and 
rodent  infestation.  Warehousemen  will  have  an  established  periodic  program, 
either  self-administered  or  provided  by  a  reputable  outside  firm,  for  the  control 
and  extermination  of  insects  and  rodents.  Warehousemen  will  keep  appropriate 
records  to  confirm  the  existence  of  the  program. 

5.  Housekeeping.  One  of  the  most  important  items  in  warehousing  is  good  house¬ 
keeping.  Survey  personnel  should  assure  themselves  that  there  are  provisions  for 
the  collection  and  disposal  of  packing  materials,  crates,  and  other  similar  trash; 
that  excessive  dust  and  dirt  are  not  prevalent;  that  working  supplies  are  properly 
located;  and  that  equipment  is  maintained  in  a  sound  and  orderly  condition. 

6.  Repairs.  Warehouses  which  require  major  repairs  in  order  to  afford  proper 
protection  of  property  will  not  be  approved.  Reinspections  will  be  made  only 
after  the  contracting  officer /PPSO  has  been  advised  in  writing  by  the  contractor, 
carrier,  or  agent  that  repairs  have  been  completed. 

7.  Responsible  Management  and  Operation.  Inspection  records  will  contain 
evidence  of  good  management  and  operational  practice.  Such  evidence  may  be 
obtained  through  visual  observation  of  the  facility,  equipment,  and  personnel  and 
from  information  relating  to  credit  standing  and  financial  stability.  Whenever  a 
state  or  municipality  require  a  business  firm  to  be  licensed  in  order  to  operate  a 
personal  property  storage  warehouse,  possession  of  such  license  will  be  verified. 
The  determination  that  approved  contractors  continue  to  possess  good  management, 
financial  stability,  and  operational  practices  will  be  accomplished  at  least 
annually  by  the  contracting  officer  or  PPSO  as  appropriate  Additional  information 
with  respect  to  determining  responsibility  of  prospective  contractors  is  contained 
in  the  DOD  FAR  supplement,  subchapter  A,  part  9. 

8.  Fire  Prevention  and  Protection. 

a.  Minimum  fire  protection  standards  are  based  upon  fire  protection  systems, 
fire  insurance  rates,  and  other  factors.  Warehouses  which  do  not  meet  these 
minimum  standards  will  not  be  approved  for  participation  in  the  program.  For 
overseas  areas  fire  protection  and  prevention,  standards  will  be  established  by 
the  theater  commander.  Fire  risk  classifications  are  as  follows; 


CLASS  1  Fully  automatic  supervised 
sprinkler  "y?t',"». 

CLASS  2  Fully  automatic  unsupervised 
sprinkler  system. 

CLASS  3  Supervised  detection  and 
reporting  system. 


CLASS  4  Not  more  than  .600  FCR. 


Limitation 

(pounds) 

1,500,000 

1,000,000 

600,000 

200,000 
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NOTE:  Fire  content  rate  (FCR)  criteria  and  Class  4  facilities  are 
discontinued.  However,  those  warehouses  presently 
accepted  on  the  FCR  basis  will  be  retained  as  approved 
storage  facilities.  When  the  FCR  increases  or  decreases, 
the  warehouse  classification  will  be  adjusted  accordingly. 

The  above  class  designations  and  weight  limitations  apply 
to  basic  ordering  agreement  (BOA)  contract  facilities 
only. 

Fire  protection  systems  will  meet  the  requirement  for 
insurance  rate  credit  by  the  recognized  fire  insurance 
rating  organization.  Written  evidence  of  the  recognition 
of  an  installed  fire  protection  system  shall  be  obtained 
by  the  contractor/agent  from  the  cognizant  fire  insurance 
rating  organization  through  the  contractor’s /agent’s 
insurance  company  (Figure  G-l).  Periodic  inspection 
(annually  as  a  minimum)  by  the  PPSO/contracting  officer 
will  verify  that  the  warehouseman  is  having  the  system 
properly  maintained. 

All  classes  of  warehouses  will  have  an  adequate  source  of 
water  for  firefighting  purposes  and  a  responsive  fire 
department.  Adequacy  of  the  water  supply  and  fire 
department  will  be  based  upon  statements  by  the 
appropriate  fire  insurance  rating  organization,  municipal 
fire  department,  or  local  authority  having  jurisdiction. 

Weight  limitation  pertains  to  a  warehouse  or  a  fire 
separation  thereof. 

The  Commander,  MTMC,  is  authorized  to  approve  deviations 
from  the  above  standards. 

b.  Even  though  a  warehouse  may  fall  within  an  approved  fire  risk  classifica¬ 
tion,  it  will  not  be  approved  unless  it  meets  all  other  regulations  of  the  Basic 
Ordering  Agreement,  Tender  of  Service,  and  this  Regulation. 

c.  Warehouses  will  be  approved  and  utilized  in  accordance  with  the  standards 
and  provisions  of  national  codes  (American  Insurance  Association,  National  Fire 
Protection  Association,  American  Standards  Association,  etc.)  unless  local  codes 
are  more  rigorous  with  respect  to  fire  prevention  and  protection  requirements; 
minimum  clearance  above  stacks;  width  of  aisles;  accessibility  to  fire  aisles; 
distribution  of  fire  extinguishers;  and  outside  storage  of  combustible  materials. 
In  accordance  with  national  codes,  contractor’s  storage  area  will  be  separated 
from  other  occupants  of  a  jointly  occupied  building  by  a  fire  wall  or  partition 
having  a  fire  resistance  rating  sufficient  to  protect  the  warehouse  from  the  fire 
exposure  of  the  other  occupant.  The  minimum  separation  will  be  a  solid  wall  or 
partition  having  a  fire  resistance  rating  of  not  less  than  one  (1)  hour. 

d.  A  warehouse  operational  layout  fire  plan  is  required  as  a  part  of  the 
preaward  survey  process.  Additionally,  all  approved  storage  facilities  must 
submit  an  initial  and,  when  appropriate,  revised  fire  plan  as  outlined  below. 

The  layout  fire  plan  will  show  the  configuration  of  pallets  or  open-stack  storage, 
racks,  aisles,  deck  space,  working  areas,  office  space,  etc.  Respective 
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dimensions  inclusive  of  wall  clearances  will  be  shown.  This  layout  fire  plan  will 
be  reviewed  on  site  and  be  signed  and  dated  by  an  appropriate  fire  department 
official  for  approval.  The  approved  layout  fire  plan  shall  be  sent  to  the  RSMO 
contracting  officer  or  PPSO,  as  appropriate,  for  permanent  retention  in  the 
contractor /carrier  file.  Thereafter  any  change  to  the  operational  characteristic 
of  the  warehouse  must  be  reflected  on  a  modified  or  revised  layout  fire  plan, 
approved  by  on-site  review,  signed,  and  dated  by  an  appropriate  fire  department 
official.  The  modified  layout  plan  will  be  sent  to  the  PPSO/contracting  officer 
for  retention.  A  copy  of  the  current  approved  layout  fire  plan  is  to  be  posted  in 
a  prominent  position  within  the  warehouse  for  which  it  applies. 

e.  The  preaward  survey  must  verify  that — 

(1)  Household  goods  are  not  exposed  to  hazardous  materials  or  operations 
inside  or  outside  the  warehouse. 

(2)  "No  Smoking"  signs  are  conspicuously  posted  in  all  storage  areas  and 
that  no  smoking  restrictions  are  rigidly  enforced. 

(3)  Waste  and  refuse  are  removed  from  storage  areas  daily  or  kept  in 
metal  containers  with  tight-fitting  metal  lids. 

(4)  Aisles  are  kept  free  of  storage  and  equipment. 

(5)  Household  goods  are  stored  on  skids,  dunnage,  pallet  bases,  elevated 
platforms,  or  similar  aids  which  provide  a  two  (2) -inch  minimum  clearance  from  the 
floor  to  the  bottom-most  portion  of  the  property  stored  and  are  not  in  contact 
with  exterior  walls.  Trash  cans,  extension  ladders,  lawn  mowers,  TV  antennas, 
swing  sets,  and  other  like  items  are  excluded  from  these  requirements. 

(6)  The  height  of  household  goods  stacked  loose  does  not  exceed  10  feet. 

(7)  Heating,  electrical,  plumbing,  and  other  systems  are  serviced  at 
least  annually,  are  maintained  in  sound  condition,  and  meet  all  requirements  of 
nationally  recognized  codes  unless  local  codes  or  ordinances  are  more  rigorous. 

(8)  Power  equipment  such  as  sweepers,  pallet  jacks,  and  forklifts  are 
operated  and/or  garaged  in  accordance  with  nationally  recognized  codes,  unless 
local  codes  and  standards  are  more  rigorous. 

(9)  Installed  fire  protection  systems  are  serviced  and  maintained  in 
accordance  with  nationally  recognized  codes,  unless  local  codes  are  more  rigorous, 
to  ensure  they  are  operational  at  all  times. 

(10)  Firearms  must  be  stored  within  a  member’s  storage  lot.  In  those 
instances  where  a  firearm  must  be  stored  separately  (i.e.,  prescribed  by 
applicable  law,  only  item  in  storage,  etc.),  the  adequacy  of  the  security  area 
will  be  approved  in  writing  by  local  law  enforcement  authority  and  contracting 
officer/PPSO. 

9.  Security. 

a.  Security  measures  shall  conform  to  the  following  criteria;  however,  for 
overseas  areas,  security  requirements  may  be  established  by  the  theater  commander. 


b.  Building.  The  walls  and  roof  must  be  structurally  sound,  including 
windows,  doors,  and  skylights. 

c.  Security  Devices.  Utilization  of  electronic  protection  system  is 
mandatory  in  areas  identified  by  local  law  enforcement  agencies  as  "high  crime" 
rate  areas.  A  burglar  alarm  system  with  AC-DC  alternating  power  sources,  or 
protective  systems  such  as  sound  detectors,  motion  sensors,  infrared  beam  sensors, 
and  closed  circuit  television,  is  acceptable  only  when  supervised  and  monitored  at 
a  central  station  on  a  24-hour  basis.  Additionally,  the  warehousemen  must  have  a 
program  for  the  periodic  inspection  and  maintenance  of  these  systems. 

d.  Windows  and  Doors.  All  access  walk-in  doors,  warehouse  doors,  exterior 
windows,  and  overhead  doors  that  may  permit  warehouse  entry  by  simply  breaking  the 
glass  therein,  will  require  the  installation  of  heavy  metal  mesh  or  "chain-link" 
type  fence,  or  equal  materials  installed  so  that  they  cannot  be  readily  removed 
from  the  exterior,  or  electronic  devices  that  detect  the  opening  and/or  the 
breaking  of  glass.  This  requirement  does  not  apply  to  windows,  the  base  of  which 
is  considered  to  be  above  the  reach  of  a  reasonably  determined  burglar  or  vandal. 
Skylights,  cupolas,  and  roof  vents  require  the  same  security  measures  as  windows. 
When  lesser  constructed  doors  (as  opposed  to  heavy  duty  doors)  are  used,  they  will 
be  reinforced  with  metal  bars  or  steel  overlay  to  defend  against  forced  entry. 

e.  Locking  devices.  All  doors  and  access  hatches  will  have  a  double  locking 
system  as  a  minimum.  Electric  controlled  overhead  doors,  unlockable  metal  pins, 
or  snap  fasteners  are  not  recognized  locking  devices  and  will  not  suffice  as  an 
alternative  locking  method.  The  door  from  the  office  to  the  warehouse  storage 
area  will  also  be  secured  with  a  double  lock  system.  Double  lock  system  is  not 
required  if  the  office  is  within  the  confines  of  the  warehouse  walls  and  the 
exterior  office  doors  are  double  locked.  When  the  warehouse  office  is  not  within 
the  confines  of  the  warehouse  walls  and  has  a  door  connecting  the  office  area  with 
warehouse  area,  a  double  lock  system  is  required.  This  locking  system  is  required 
on  either  the  door  permitting  entry  to  the  office  or  the  door  permitting  entry  to 
the  storage  area.  The  door  with  the  double  lock  system  must  be  metal,  solid  wood, 
or  reinforced  as  stated  in  paragraph  d  above. 

f.  Van:  The  doors  will  be  secured  with  heavy  duty  (case  hardened)  padlocks 
or  surface  key  locks. 

g.  Exterior  Area:  Recommend  heavy  duty  fence  and  lights  be  used  when  and 
where  possible  to  deter  crime. 

10.  Subcontracting.  When  it  is  in  the  best  interest  of  the  Government,  the 
contracting  officer  may  approve  subcontracting  in  accordance  with  the  provisions 
of  the  DOD  FAR  Supplement,  subchapter  G,  Part  44,  and  this  Regulation.  Such 
approval  will  be  confirmed  in  writing. 

11.  Operating  Authority  Requirements  for  Storage  Contractors.  The  provisions  of 
the  FAR,  52.247-2,  Permits,  Authorities,  or  Francises,  are  applicable  for 
qualification  in  the  DOD  Personal  Property  Shipment  and  Storage  Program.  A 
prospective  contractor  engaged  in  interstate  transportation  shall  be  responsible 
for  obtaining  a  Certificate  of  Public  Convenience  and  Necessity  (PCN)  issued  by 
the  ICC  or,  if  engaged  in  intrastate  transportation,  a  certificate  issued  by  the 
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appropriate  state  regulatory  body.  In  those  instances  where  certain  states 
recognize  leasing  and/or  agency  agreements  to  perform  drayage  services  as  an 
alternative  to  intrastate  operating  authority,  the  prospective  contractor  will  be 
responsible  for  furnishing  such  evidence  of  compliance  with  state  law. 

12.  Evaluation  of  Flood  Hazards.  Prior  to  final  approval,  a  flood  plain  report 
from  the  US  Army  Corps  of  Engineers  or  disinterested  third  party  Engineer /Surveyor 
is  required  to  determine  if  the  prospective  contractor’s  facility  is  in  a 
potential  100-year  flood  area.  Buildings  with  floor  levels  below  the  flood  plain 
levels  will  not  be  approved. 

13 .  Other  Considerations . 

a.  During  preaward  surveys,  it  must  be  determined  if  the  adjoining  occupant 
is  engaged  in  an  operation  which  is  hazardous  or  nonhazardous  to  the  facility 
being  surveyed.  For  example,  does  the  adjoining  occupant  use,  store,  or 
manufacture  any  materials  which  would  be  prohibited  in  a  personal  property  storage 
facility?  Appendix  J  of  this  Regulation  provides  a  list  of  such  items  which  are 
considered  hazardous.  Under  nonhazardous  condition,  the  minimum  separation  will 
be  a  solid  wall  or  partition  having  a  fire  resistance  rating  of  not  less  than  one 
(1)  hour.  When  the  adjoining  occupant  is  engaged  in  a  hazardous  operation,  a 
judgement  must  be  made  as  to  whether  or  not  the  hazard  is  of  such  a  nature  that 
entry  or  continued  participation  in  the  personal  property  program  should  be 
prohibited. 

b.  A  common  problem  is  the  garaging  and/or  repair /maintenance  of  vehicles  in 
warehouses.  In  view  of  the  hazards  associated  with  this  practice,  contractors, 
carriers ,  and  agents  are  not  permitted  to  house  or  perform  maintenance  on  a 
vehicle  within  the  part  of  a  structure  used  for  the  storage  of  personal  property 
unless  the  storage /maintenance  area  is  properly  separated  from  the  personal 
property  storage  area  by  appropriate  walls  having  the  National  Fire  Code 
prescribed  degree  of  fire  resistance. 

14.  Maintaining  Facility  Approvals.  Facilities  which  are  in  an  approved  status, 
as  of  the  effective  date  of  this  Regulation,  may  continue  to  participate  in  the 
nontemporary  storage  and  storage-in- transit  personal  property  programs.  However, 
those  facilities  which  do  not  meet  the  minimal  standards  contained  in  this 
appendix  will  be  given  three  (3)  years,  from  the  effective  date  of  this 
Regulation,  to  fully  comply  with  these  standards.  Facilities  which  fail  to  meet 
and  comply  with  these  standards,  within  the  3  year  period,  will  have  their 
approval  removed.  Facilities  seeking  initial  approval  after  the  effective  date  of 
this  regulation  must  comply  with  the  standards  herein. 


(Sample  Format) 


(NAME  OF  WAREHOUSEMAN /CONTRACTOR) 

Address  of  Firms  _ 

Address  of  Storage  Location:  _ 

Owned:  _  Leased: 


The  description  of  your  fire  protection  will  be  completed  by  your  insurance 
company  by  checking  yes  or  no,  as  appropriate: 


YES  NO 


a.  Is  building  equipped  with  an  automatic  sprinkler  system? 

Is  automatic  sprinkler  system  supervised? 

Is  credit  applied  to  the  fire  rate  for  the  sprinkler 
system? 

b.  If  not  sprinklered: 

Does  building  have  a  supervised  fire  detection  and 
reporting  system? 

Is  credit  applied  to  the  fire  contents  rate  for 
supervised  fire  detection  and  reporting  system? 

c.  Annual  Fire  Contents  Rate  (802  Co.  Insurance)-  $ _  per  $100. 


To  the  best  of  my  knowledge,  the  above  information  herein  is  true  and  correct  as 
I  of  this  date. 


Signature  Title  Date 

Name  of  Insurance  Company 
Address  of  Insurance  Company 

Your  prompt  attention  to  this  matter  will  be  appreciated. 

Sincerely, 


Enclosure  -  1 

Verification  from  Fire  Rating  Organization 


(Figure  G-l) 
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APPENDIX  H 


ISSUING  OF* 
(RSMO) 


CONTRACTOR: 


DEPARTMENT  OF  DEFENSE 
DEPARTMENT  OF  ARMY 
MILITARY  TRAFFIC  MANAGEMENT  COMMAND 
BASIC  ORDERING  AGREEMENT  NUMBER 


BASIC  ORDERING  AGREEMENT 
FOR 

STORAGE  OF  HOUSEHOLD  GOODS  AND  RELATED  SERVICE 


REGIONAL  STORAGE  MANAGEMENT  OFFICE 


MILITARY  TRAFFIC  MANAGEMENT  COMMAND 


(RSMO  ADDRESS) 

(Name) 

(SCAC) 

(Address) 
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SECTION  A  -  SIGNATURE  PAGES 


BASIC  ORDERING  AGREEMENT  BETWEEN  THE 
UNITED  STATES  OF  AMERICA  AND  _ 


This  Basic  Ordering  Agreement  is  entered  into  as  of  _  by  and 

between  THE  UNITED  STATES  OF  AMERICA,  hereinafter  called  the  Government, 
represented  by  the  Contracting  Officer  executing  this  Basic  Ordering 
Agreement,  and _ . 


(i) 

[ 

] 

sole  owner 

(ii) 

t 

] 

a  partnership,  or 

(iii) 

t 

] 

a  corporation  organized  and 
of  the  State  of 

existing  under  the  laws 
,  hereinafter  called  the 

"contractor. " 

This  Agreement  applies  to  services  which  the  government  may  require  from  time 
to  time  for  the  storage  of  household  goods  and  related  services.  Should  the 
government  order  such  services,  the  government  will  require  the  contractor 
to  furnish  all  necessary  labor,  material,  drayage,  vans,  equipment,  storage 
facilities,  and  performance  of  related  services,  as  may  be  specified  in  the 
service  orders  for  household  goods  (DD  Form  1164,  Figure  H-l). 


The  clauses  and  provisions  hereinafter  set  forth  have  been  agreed  upon  by  the 
parties  hereto  for  use  in  negotiated  firm  fixed  price  type  contracts  between 
the  parties  entered  into  on  or  after  the  date  of  this  Agreement,  and  prior  to 
its  termination.  It  is  further  agreed  that  the  clauses  and  provisions  set 
forth  are  mandatory  clauses  and  shall,  by  reference  or  attachment,  be 
incorporated  in  each  contract  awarded  pursuant  to  this  Agreement. 


This  Agreement,  including  clauses  and  provisions  hereof,  may  be  amended  only 
by  mutual  agreement  of  the  parties,  and  the  Agreement  may  be  terminated  in 
its  entirety  by  either  party  upon  thirty  (30)  days  written  notice  to  the  other 
party,  except  that  this  Agreement  may  be  terminated  by  the  Government  at  any 
time  if  the  parties  fail  to  agree  upon  any  deletion,  amendment  or  addition  to 
this  Agreement  which  is  required  by  statute.  Executive  Order,  Federal 
Acquisition  Regulation,  or  supplements  thereto.  No  deletion,  modification, 
addition  to  or  termination  of,  this  Agreement  shall  affect  any  contracts 
theretofore  entered  into  between  the  parties  in  which  this  Agreement  or  a 
portion  thereof  has  been  incorporated  by  reference. 


This  Agreement  shall  be  reviewed,  as  a  minimum,  annually  before  the 
anniversary  of  its  effective  date,  and  revised  to  conform  with  all 
requirements  of  statutes,  Executive  Orders,  Federal  Acquisition  Regulation, 
DOD  Supplements  thereto.  This  revision  shall  be  evidenced  by  an  agreement 
modifying  this  Basic  Ordering  Agreement  or  by  the  issuance  of  a  superseding 
Basic  Ordering  Agreement. 


This  Agreement  shall  not  be  referred  to  by  the  contractor  in  bids  submitted  in 
response  to  invitations  for  bids  nor  become  a  part  of  any  contract  placed 
through  the  process  of  formal  advertising. 
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SECTION  C  -  TECHNICAL  PROVISIONS 

C-l  SCOPE 


a.  The  purpose  of  this  Basic  Ordering  Agreement  (BOA)  is  to  establish  the  terms 
and  conditions  under  which  the  contractor  will  provide  necessary  labor,  materials, 
and  equipment  for  storage  of  household  goods  and  related  services  under  orders 
issued  from  time  to  time  by  the  ordering  officer.  This  BOA  does  not  obligate  the 
Government  to  issue  any  orders  for  any  services. 

b.  The  Contractor  shall  furnish  all  necessary  labor,  materials,  drayage,  and 
necessary  transport  equipment,  warehouse  and  storage  for  the  storage  of  household 
good  and  the  performance  of  related  services,  as  may  be  specified  in  the  Service 
Orders  for  Household  Goods  (DD  Form  1164)  issued  by  an  authorized  ordering  officer 
at  using  activities. 

c.  The  rights  and  obligations  of  the  parties  to  the  agreement  shall  be  subject 
to  and  governed  by  the  provisions  of  the  agreement  and  the  order(s)  issued 
hereunder.  To  the  extent  of  any  inconsistency  between  the  agreement  and  any  order, 
the  provision  of  the  agreement  shall  control. 

d.  The  agreement  shall  be  reviewed  annually,  as  a  minimum,  before  the 
anniversary  of  it  effective  date,  and  revised  to  conform  with  all  requirements  of 
statutes.  Executive  Orders,  the  Federal  Acquisition  Regulation  (FAR)  or  the  DOD  FAR 
Supplement.  This  revision  shall  be  evidenced  by  an  agreement  modifying  the 
agreement  or  by  the  issuance  of  a  superseding  agreement. 


C-2  GENERAL  REQUIREMENTS 

a.  VEHICLE  SPECIFICATIONS .  Vehicles  used  in  draying  household  goods  under  this 
agreement  shall  be  closed  furniture  vans.  The  interior  thereof  shall  be  clean,  dry, 
and  free  from  vermin,  acid,  paint,  grease,  and  all  other  substances  injurious  to  the 
articles  packed,  and  shall  be  provided  with  a  sufficient  quantity  of  clean  pads, 
covers,  and  other  protective  equipment  to  ensure  safe  delivery  of  household  goods. 
Lift  cases,  container  pack,  or  pallet-van  packing  may  be  used  in  lieu  of  closed  van 
provided  protection  is  afforded  against  inclement  weather.  The  tailgate  of  a  vans 
shall  not  be  used  for  hauling  of  household  goods  unless  specifically  authorized  in 
advance  by  the  ordering  officer.  When  tailgate  loading  is  authorized,  the  load 
shall  not  extend  beyond  the  surface  of  the  tailgate  or  above  the  top  exterior 
surface  of  the  vehicle  and  must  be  adequately  protected  against  damage.  Containers 
moving  by  flatbed  equipment  in  local  pickup  or  delivery  service  will  be  covered  with 
a  waterproof  tarpaulin,  or  other  material  providing  equal  protection,  when  local 
weather  conditions  dictate.  This  waterproof  tarpaulin  will  cover  the  cargo  on  the 
top  and  sides  down  to  the  vehicle  bed  and  all  surfaces  of  the  overhang.  In  any 
event,  such  protective  covering  will  be  available  in  local  pickup  or  delivery 
services.  Equipment  shall  be  in  safe  mechanical  condition. 

b.  CONTAINERS  AND  MATERIALS.  All  containers  and  materials  used  shall  be  in  new 
or  sound  condition,  adequate  for  the  use  employed,  and  must  be  dry,  clean,  and  free 
from  vermin,  acid,  paint,  grease,  and  all  other  substances  injurious  to  the  article 
packed.  If  material  is  not  new,  all  marks  pertaining  to  any  previous  usage  shall  be 
completely  obliterated.  New  material  must  be  used  for  packaging  mattresses,  box 
springs,  linens,  beddings,  and  clothing.  Egg  crates,  orange  crates,  and  similar 
types  of  containers  shall  not  be  used. 
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(1)  BOXES.  Wood  or  fiberboard  boxes  used  as  specified  hereinafter  shall  be 
as  follows:  Wood-cleated  fiberwood,  wood-cleated  plywood,  nailed  wood,  wood-cleated 
veneer,  paper  overlaid,  wirebound  corrugated  fiber,  or  solid  fiber  boxes.  Boxes  may 
be  made  of  lumber,  plywood  or  solid  fiber  and  shall  be  well  manufactured  and  free 
from  imperfections  which  shall  affect  their  utility.  Size  and  spacing  of  nails 
shall  be  in  accordance  with  the  best  commercial  practice.  All  unclinched  nails 
shall  be  either  cement  coated  or  chemically  etched. 

(2)  CARTONS.  Cartons  of  solid  or  corrugated  fiberboard  may  be  used  for 
packing  linens,  books,  bedding,  mattresses,  lampshades,  draperies,  or  similar 
articles.  All  cartons  shall  be  adequate  for  the  use  employed.  After  packing, 
cartons  must  be  closed  and  either  glued,  stapled  (provided  specialized  stapling 
machines  are  used),  or  sealed  by  taping  lengthwise  at  the  joint  on  top  and  bottom. 
The  sidewalls  and  ends  of  corrugated  or  solid  fiber  cartons  shall  have  a  minimum 
average  bursting  strength  of  200  pounds  per  square  inch.  With  the  exception  of 
mattress  cartons,  the  inside  dimensions  of  the  carton  —  length,  width,  and  depth 
totaled  --  shall  not  exceed  75  inches  with  a  maximum  weight  limitation  of  65  pounds. 
When  determined  by  the  ordering  officer  as  necessary  to  assure  protection,  safe 
movement,  and  storage  of  articles,  boxes  may  be  used  in  lieu  of  cartons. 

(3)  BARRELS,  FIBER  DRUMS,  DISH  PACKS,  AND  CARTONS.  Wood  barrels  fiber 
drums,  dish  packs,  or  cartons  with  capacity  of  not  less  than  5  cubic  feet  are  to  be 
used  for  packing  glassware,  chinaware,  bric-a-brac,  table  lamp  bases,  and  other 
fragile  articles.  When  packing  of  fragile  items  has  been  completed  and  space  left 
in  a  dish  pack,  such  space  may  be  used  for  packing  other  light  items.  These 
containers  will  not  contain  more  than  120  pounds  and  will  have  a  sidewall  bursting 
strength  of  a  minimum  average  of  350  pounds  per  square  inch.  Corrugated  containers 
may  be  used  in  lieu  of  barrel  or  drum-type  containers.  The  sidewalls  and  ends  of 
the  container  will  be  of  a  minimum  bursting  strength  of  350  pounds  per  square  inch. 
Not  more  than  120  pounds  of  material  will  be  packed  therein.  The  sum  of  the 
interior  horizontal  and  vertical  girths  will  be  not  less  than  157  inches  for  wooden 
barrels,  fiber  drums,  or  other  drum-type  containers.  The  cube  of  corrugated 
containers  will  be  determined  by  actual  measurements.  All  barrels,  fiber  drums,  or 
dishpacks  will  be  securely  headed  and  marked  "THIS  END  UP." 

(4)  FILLER  AND  PADDING.  Good  quality  wood  excelsior  pads,  wood  wool 
excelsior  pads,  shredded  paper  pads,  cellulose  wadding,  fiberboard,  corrugated 
fiberboard,  styrofoam,  or  kraft-type  paper  shall  be  used  as  a  filler  or  for  padding 
for  general  packing.  Material  shall  be  clean,  dry,  and  free  from  vermin,  or  any 
substances  injurious  to  the  articles  being  packed. 

(5)  WRAPPING  PAPER.  All  wrapping  paper  used  shall  be  new  or  clean, 
kraft-type  of  not  less  than  30-pound  weight  except  as  otherwise  provided  herein. 

Each  item  of  silverware,  silver  ornamentation,  or  brass/copper  shall  be  completely 
wrapped  in  nontarnish  tissue  paper. 

(6)  PAPER  -  WAXED  OR  TREATED.  All  waxed  paper  used  shall  be  new  or  clean 
manila  wax  or  equivalent  of  not  less  than  30-pound  weight. 

c.  PACKING  AND  PREPARATION  FOR  DRAYAGE  AND/OR  STORAGE.  The  contractor  shall  be 
required  to  perform  all  packing  and  crating  services  in  accordance  with  the 
following : 

(1)  All  packing  shall  be  performed  in  a  manner  requiring  the  least  cubic 
measurement,  producing  packages  that  will  withstand  normal  movement  and  storage 
without  damage  to  container  or  contents  and  at  a  minimum  of  weight.  Further,  the 
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number  and  weight  of  containers  shall  not  be  greater  than  necessary  to  accomplish 
efficient  movement  or  storage.  All  containers  must  be  properly  headed  or  secured. 


(2)  All  finished  surfaces  whether  wood,  metal,  or  other  material  likely  to 
be  damaged  shall  be  so  protected  as  to  prevent  scratching  and  marring. 

(3)  The  use  of  damp,  wet,  or  unclean  materials  is  prohibited. 

(4)  Care  shall  be  exercised  to  prevent  loss  or  damage  of  household  goods  in 
process  of  packing,  and  the  contractor  shall  properly  and  amply  protect  goods  in  its 
possession  by  proper  protective  measures  and  by  stowing  effects  in  a  manner  not 
likely  to  cause  damage. 

(5)  For  movement  or  storage,  all  barrels,  fiber  drums,  or  dish  packs  shall 
be  properly  headed  and  clearly  marked  to  indicate  "TOP,"  "THIS  END  UP,"  or  similar 
markings,  and  shall  be  so  handled  and  placed. 

(6)  In  the  absence  of  any  general  or  specific  requirements  or  contract 
provision,  the  services  shall  be  performed  in  accordance  with  the  best  commercial 
practices. 

d.  PICKUP  AND  DRAYAGE.  The  contractor  is  required  to  pick  up  household  goods 
at  locations  designated  in  the  service  order  and  dray  them  to  the  contractor’s 
warehouse  subject  to  requirements  hereinafter  specified.  Pickup  and  drayage,  to 
include  placing  the  goods  within  the  facility  receiving  area,  shall  be  completed  on 
the  date  specified  on  the  DD  Form  1164  between  the  hours  of  7:00  a.m.  and  7:00  p.m. 
unless  the  ordering  officer  gives  advance  approval  to  a  change  in  date(s)  or 
(hours).  The  contractor  shall  complete  wrapping/processing  of  items  for  storage, 
which  is  in  addition  to  that  required  for  drayage  to  the  contractor’s  warehouse,  and 
preservation  of  items  for  and  during  the  storage  period,  no  later  than  five  (5) 
workdays  after  the  pickup  of  the  property.  When  the  prearranged  time  of  pickup 
cannot  be  made,  it  is  the  contractor’s  obligation  to  notify  the  member  and  ordering 
officer  immediately.  Clothing,  mattresses,  and  fragile  items,  such  as  dishes, 
glassware,  and  lamps,  shall  be  packed  before  being  drayed.  Items  that  do  not 
require  packing  or  crating  may  be  moved  in  a  loose  condition  and  prepared  for 
storage  at  the  warehouse. 

e.  DISPOSITION  OF  CONTAINERS  AND  PACKING  MATERIALS.  All  containers,  cartons, 
and  filler  material  required  for  packing  and  protection  incident  to  movement  shall 
remain  with  each  lot  until  unpacking  is  performed  at  destination  residence,  whether 
or  not  the  contractor  performs  the  unpacking  services. 

f.  CONTRACTOR  PEkSONNEL.  The  personnel  will  be  qualified  to  perform  the 
assigned  duties  in  the  handling  of  personal  property.  They  will  be  clean,  neat  and 
courteous.  If  at  anytime  they  appear  to  be  under  the  influence  of  drugs  or  alcohol, 
or  use  abusive  language,  they  will  be  replaced  by  qualified  personnel  when  requested 
by  the  Installation  Transportation  Officer. 


C-3  SPECIAL  REQUIREMENTS 

a.  BOOKS .  Books  shall  be  placed  in  cartons  or  boxes.  All  books  of  similar 
size  shall  be  packed  together  in  rows.  Pads  of  solid  or  corrugated  fiberboard  shall 
be  inserted  between  rows  and  packed  tightly,  wedged  with  pads  or  paper  if  necessary 
to  fill  out  the  carton  or  box  and  to  prevent  chafing.  Books  normally  shall  be 
packed  not  more  than  two  rows  high  in  a  container. 
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.  CHINAWARE.  GLASSWARE.  CROCKERY.  LAMPS.  CLOCKS.  JARDINIERES.  STATUARY  VASES 
AND  BRIC-A-BRAC.  Use  of  a  clean  packing  material  or  other  modern  method  (not 
requiring  the  use  of  excelsior  or  shredded  paper)  of  packing  is  required  for  the 
packing  of  glassware,  chinaware,  bric-a-brac,  table  lamp  bases,  and  other  similar 
fragile  items.  Wrapping  and  material  used  shall  be  in  accordance  with  the  best 
commercial  practices  for  the  items  being  packed.  Items  shall  be  wrapped  separately, 
except  groups  of  flat  items  may  be  wrapped  in  bundles  if  properly  divided  and 
cushioned.  The  heaviest  items  shall  be  placed  in  the  bottom  of  the  containers. 
Barrels,  fiber  drums,  dish  packs,  and  other  containers  shall  be  packed  as  compactly 
as  possible.  Padding  shall  be  pressed  gently  but  firmly  around  each  item  and  as 
many  pieces  shall  be  put  in  a  container  as  possible  with  safety.  Any  surface  or 
edge  of  an  article  that  is  fragile  must  be  protected  with  cushioning.  Stemware 
shall  be  packed  in  containers  bottom  side  up,  and  bundles  of  flatware  shall  be 
placed  in  containers  on  edge. 

c.  ELECTRICAL  EQUIPMENT  -  FANS.  HEATERS.  PORTABLE  STOVES.  SUNLAMPS.  VIBRATORS. 
AND  SIMILAR  MINOR  APPLIANCES.  When  necessary  to  protect  electrical  equipment  for 
safe  transportation  or  storage,  such  equipment  shall  be  completely  wrapped  in 
kraft-type  paper  and  packed  in  a  carton  with  enough  padding  to  provide  insulation 
necessary  to  prevent  contact  of  one  article  with  another  and  to  eliminate  movement 
of  any  article  in  the  container.  When  packing  is  not  necessary,  the  items  shall  be 
properly  wrapped  or  padded  for  protection. 

d.  KITCHENWARE.  All  kitchenware  shall  be  packed  and  padded  into  containers. 

The  heavier  items  shall  be  kept  to  the  bottom  of  the  container. 

e.  LINENS,  DRAPERIES.  CLOTHING  and  like  items.  Linens,  towels,  bedding, 
draperies,  and  other  items  of  this  type,  shall  be  packed  into  cartons  which  shall  be 
properly  sealed  at  residence.  Clothing  shall  not  be  stored  in  closet  bags.  Flat 
wardrobe  cartons  shall  be  furnished  for  clothing  unless  the  ordering  officer 
authorizes  the  use  of  upright  wardrobes.  When  upright  wardrobes  are  used,  no 
article  other  than  clothing  on  hangers  shall  be  packed  therein.  Hangers  will  be 
removed  from  clothing  packed  in  flat  wardrobes. 

f .  MIRRORS.  PICTURES.  PAINTINGS.  GLASS.  OR  MARBLE  TABLE  TOPS.  AND  SIMILAR 
FRAGILE  ITEMS.  These  article  shall  be  wrapped,  properly  cushioned,  and  packed  in  a 
crate  or  container  made  specifically  for  that  purpose.  When  it  is  determined  that 
crating  is  required,  the  contractor  must  obtain  approval  of  the  Government  before 
performing  such  services.  Not  more  than  four  articles  shall  be  packed  in  any  one 
crate  or  container.  Specifications  for  packing  mirrors  are  applicable  to  glass 
tops,  glass  faced  pictures,  and  paintings;  and  such  items  shall  be  stored  on  edge. 
Marble  table  tops  shall  be  packed  separately.  Small  pictures,  mirrors  and  other 
items  of  this  type  shall  be  packed  carefully  into  cartons  which  shall  be  properly 
sealed  at  residence. 

g.  LAMPSHADES.  ORNAMENTS.  TOYS,  ETC.  All  lampshades,  Christmas  ornaments, 
small  toys,  and  other  items  easily  crushed  shall  be  wrapped  and  placed  in  cartons 
and  shall  be  insulated  from  carton  walls  and  from  other  items.  Lampshades  shall  be 
wrapped  individually  with  clean  paper  (not  newspaper),  placed  in  cartons,  and 
cushioned  to  prevent  shifting  or  damages, 

h.  SILVERWARE.  Silverware  shall  be  packed  in  cartons  of  proper  size  to  fit 
article  being  packed  without  loss  of  space.  Each  item  shall  be  wrapped  with 
nontarnish  tissue  paper  (without  sulphur)  and  appropriate  pads  shall  be  used  to 
insulate  and  secure  pieces  in  place.  Cream  pitchers,  sugar  bowls,  and  similar 


items  shall  be  wrapped  and  cushioned  in  corrugated  fiber  cartons  prior  to  being 
packed.  Any  items  containing  salt  shall  be  emptied. 

i.  MATTRESSES.  All  mattresses,  except  those  in  hide-a-beds  and/or  sofa  beds 
(see  clause  j  below),  regardless  of  size  or  construction,,  including  box  springs, 
must  be  placed  in  cartons  of  appropriate  sizes  and  completely  sealed  at  residence 
per  clause  C-2b(2).  All  cartons  used,  including  those  improvised  on  site,  shall  be 
new  and  have  a  minimum  bursting  strength  of  200  pounds  per  square  inch.  Foam  rubber 
and  cotton  mattresses  shall  be  stored  horizontally  and  not  under  pressure  from  other 
items. 

j.  UPHOLSTERED  FURNITURE.  Upholstered  furniture  shall  be  placed  right  side  up 
on  its  legs  on  racks  in  special  rooms  or  areas  or  in  suitable  containers  so  that 
nothing  touches  or  presses  against  upholstery.  Mattresses  shall  not  be  removed  from 
hide-a-beds  and/or  sofa  beds  which  close  in  such  a  manner  as  to  offer  adequate 
protection;  otherwise,  they  shall  be  removed  and  stored  in  accordance  with  clause  i 
above,  and  the  inventory  annotated  accordingly.  Removable  cushions  shall  be  stored 
with  the  master  pieces. 

k.  RUGS .  Rugs  and  rug  pads  shall  be  properly  rolled  (not  folded)  and 
protected  at  residence  whenever  necessary  to  provide  transportation.  Rugs  and 
carpets  will  be  stored  on  racks  or  individual  tubes  or  rug  boxes  in  a  horizontal 
position  without  folding  any  portion  of  the  rug,  carpet  or  padding. 

l.  PHONOGRAPH  RECORDS.  TRANSCRIPTION  TAPES.  Phonograph  records  and  electrical 
transcription  tapes  shall  be  packed  and  stored  in  such  a  manner  that  the  records  and 
tapes  are  standing  vertically. 

m.  FIREARMS .  All  firearms  shall  be  protected  from  loss  and  damage  during 
drayage  and  storage.  They  shall  be  identified  on  the  inventory  in  accordance  with 
clause  C-5  and  stored  with  the  bulk  of  the  lot  unless  a  separate  secured  storage 
area  is  approved  by  the  contracting  officer. 


C-4  HANDLING  AND  OPERATING  REQUIREMENTS 
a.  PREPARATION  OF  ARTICLES. 

(1)  Articles  having  surfaces  subject  to  damage  by  scratching,  marring,  or 
chafing  shall  be  wrapped,  at  the  time  of  loading,  in  furniture  pads,  covers,  or 
other  acceptable  wrappers  which  are  a  part  of  the  contractor’s  regular  equipment. 

(2)  All  nuts,  bolts,  and  screws  removed  from  household  goods  in  preparation 
for  drayage  or  storage  shall  be  placed  in  a  suitable  bag,  properly  labeled  and 
securely  attached  to  the  article  from  which  removed.  Component  parts  of  a  master 
item,  removed  for  any  reason,  shall  be  securely  wrapped  into  package  form, 
identified  as  to  contents,  numbered  and  cross-referenced  on  the  inventory  to  the 
master  item  from  which  removed. 

(3)  All  articles  shall  be  removed  from  chests  of  drawers,  bureaus,  clothes 
hampers,  etc.,  and  packed  in  appropriate  containers  prior  to  drayage.  However,  for 
lots  identified  as  pending  overseas  movement,  light  nonbreakable  items  may  be  packed 
in  dressers,  bureaus,  and  similar  items.  Articles/items  which  are  packed  in 
dressers  and  chests  must  be  light  in  nature,  nonbreakable  and  of  a  character  not 
normally  susceptible  to  pilferage.  Further,  the  chest/dresser  must  be  of  a 


reasonably  sturdy  construction  to  accept  the  additional  weight  packed  therein 
without  undue  stress  being  placed  on  the  chest/dresser  which  may  cause  damage.  When 
articles  are  determined  to  meet  the  above  criteria  and  packing  within  a 
chest/dresser  is  acceptable,  the  packed  articles  must  be  wrapped /cushioned  to 
prevent  shifting  and  movement  during  transit.  As  a  minimum  unprinted  newsprint  or 
other  acceptable  cushioning  materials  will  be  placed  over  the  articles  remaining  in 
the  chest/  dresser  and  all  void  areas  will  be  filled.  Additionally,  when  articles 
remain  in  chests  and  dressers  the  household  goods  descriptive  inventory  and/or 
warehouse  receipt  will  be  annotated  to  clearly  and  accurately  describe  the  contents. 
The  inventory  will  be  further  identified  as  contractor  packed. 

(4)  Nothing  shall  be  packed  in  washers,  dryers,  refrigerators,  freezers, 
stoves,  or  other  major  appliances  except  such  items  as  electrical  cords,  connecting 
hoses  and  similar  items  which  are  required  as  an  integral  part  of  the  appliance  in 
its  normal  operation. 

(a)  APPLIANCE  SERVICING.  Servicing,  as  used  herein,  consists  of  the 
following  phases:  (1)  preparing  the  appliance  at  origin  residence,  as  opposed  to 
normal  wrapping  and  packing  already  provided  for,  so  that  they  will  safely  withstand 
drayage,  handling-in,  and  storage  and  (2)  reversing  the  preparation  when  goods  are 
drayed  to  destination  residence  as  per  Item  VIII  of  the  Schedule  of  Services  and 
Rates  for  Household  Goods  (DD  Form  1162-1),  (Sec.  B).  Servicing  shall  apply  to 
major  household  appliances  which  have  free-moving  parts,  mechanisms,  attachments,  or 
accessories,  the  movement  of  which  ,  if  not  properly  serviced,  would  either  damage 
the  appliance  or  render  it  inoperative.  Such  servicing  shall  be  in  accordance  with 
recommendations  of  the  equipment’s  manufacturer.  Examples  of  such  appliances  are 
washing  machines,  dryers,  ironers,  refrigerators,  sewing  machines,  hi-fi  sets,  and 
other  similar  major  appliance  items.  Servicing  includes  securing  all  loose  and 
moving  parts  of  washing  machines,  ironers,  sewing  machines,  and  similar  items; 
securing  the  chassis  of  radio  and  hi-fi  sets;  and  fastening  motors.  When  goods  are 
drayed  to  residence  as  per  Item  VIII  of  the  DD  Form  1162-1,  servicing  includes 
loosening  chassis,  and  similar  functions  necessary  to  place  the  appliance  in  an 
operating  condition.  Servicing  does  not  include  repairing  the  mechanical  parts  of 
the  appliance  in  any  way  at  origin  or  when  delivered  to  residence.  Examples  of 
disconnecting  or  reconnecting  services  not  authorized  are:  removal  or  installation 
of  television  antennas;  removal  or  installation  of  air  conditioners’  or  plumbing, 
electrical  or  carpenter  services,  etc.  When  an  appliance  has  been  serviced  at 
origin,  such  appliance  shall  be  tagged,  labeled,  or  clearly  marked  to  indicate  what 
must  be  done  to  replace  the  item  in  working  condition  at  destination.  In  the  event 
that  servicing  is  not  required,  as  per  manufacturer’s  recommendation,  a  tag  or  label 
shall  be  affixed  to  indicate  "no  servicing  required."  Any  and  all  servicing  shall 
be  the  responsibility  of  the  contractor  whether  such  servicing  is  accomplished  by 
the  contractor  or  by  a  servicing  activity  engaged  by  the  contractor.  The  contractor 
shall  also  take  necessary  measures  to  protect  the  interior  parts  of  refrigerators, 
deep  freezers,  and  similar  items  to  prevent  damage  by  mold  or  mildew  during  the 
storage  period. 

(b)  GUMMED  TAPE.  LABELS.  ADHESIVES.  Gummed  tape,  labels,  or  other 
forms  of  adhesives  applied  to  surface  of  household  goods  for  identification  or 
protection  will  damage  goods  if  left  on  the  item  for  extended  periods  of  time.  In 
the  placing  of  labels  for  identification  purposes,  care  shall  be  taken  to  place  the 
labels  on  the  backs,  inside,  or  underneath  portions  in  order  to  avoid  damage. 
Adhesives  applied  to  protect  goods  from  damages  that  may  occur  in  handling  and 
movement  to  storage  shall  be  removed  prior  to  placing  the  goods  in  the  storage 
location  of  the  warehouse. 
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(c)  MARKING.  Household  goods  shall  be  properly  identified  at  the  time 
of  pickup  by  affixing  a  tag  or  tape  or  marking  in  case  of  containers.  Contents  of 
cartons  and  containers  shall  be  indicated  on  the  marker  using  general  terms  such  as 
linens,  dishes,  kitchenware,  mirrors,  etc.  Each  article,  carton,  or  container  shall 
be  assigned  a  number  which  must  correspond  with  the  piece  number  as  indicated  on  the 
inventory.  Each  lot  shall  be  separately  identified  by  being  assigned  a  lot  number; 
each  article,  carton,  or  container  shall  have  the  lot  number  affixed  thereon.  The 
type  of  identification  used  and  the  method  of  affixing  it  to  the  article  shall  be 
such  as  not  to  damage  any  article  so  identified.  All  containers  having  breakable  or 
fragile  articles  shall  have  the  words  "Glass,"  "Fragile,"  or  "Handle  with  Care,"  as 
applicable,  lettered  on  two  opposite  sides.  Containers  with  articles  to  be  kept 
upright  shall  have  the  word  "UP"  stenciled,  hand-lettered  or  printed  on  four  sides 
and  within  6  inches  of  the  top. 

(d)  PROFESSIONAL  BOOKS.  PAPERS.  AND  EQUIPMENT.  Professional  books, 
papers,  and  equipment  shall  be  identified  by  the  member  and  packed  separately  from 
household  goods.  These  items  must  be  listed  separately  from  other  household  goods 
on  inventories  and  packing  lists,  and  the  containers  must  be  weighed  separately  from 
the  rest  of  the  storage  lot  and  the  total  weight  of  these  items  properly  annotated 
on  the  appropriate  documents.  When  actual  weight  of  professional  books,  papers,  and 
equipment  cannot  be  obtained,  the  ordering  officer  may  authorize  the  use  of  a 
constructive  weight  of  40  pounds  per  cubic  foot  and  annotate  the  inventory  to 
indicate  constructive  weight. 

(e)  EXPENSIVE  AND  VALUABLE  ITEMS.  When  items  are  declared  by  the 
member  to  be  expensive  and  valuable  and  the  member  determines  the  services  as 
provided  for  herein  are  not  adequate,  special  handling  shall  be  provided  at  the 
request  of  the  member  and  additional  charges  if  any,  for  such  special  handling  shall 
be  at  the  expense  of  the  member.  If  the  member  requests  insurance  coverage,  the 
contractor  shall  inform  the  member  how  such  coverage  may  be  obtained. 

(f)  MEMBER-PACKED  GOODS.  The  contractor  shall  inspect  all 
member-packed  goods  to  ascertain  the  contents,  condition  of  the  contents,  and  that 
only  articles  authorized  to  be  stored  under  this  agreement  are  contained  therein. 
Furthermore,  when  it  is  determined  by  the  contractor  that  goods  require  repacking, 
such  repacking  shall  be  performed  by  the  contractor.  If  the  member  refuses  to  permit 
inspection,  the  contractor  shall  request  instructions  from  the  ordering  officer. 

(g)  DETERMINATION  OF  WEIGHTS  (Gross  weight,  tare  weight,  net  weight, 
and  constructive  weight). 


1  The  contractor  shall  determine  the  tare  weight  of  each  vehicle 
used  in  the  movement  of  household  goods.  The  vehicle  shall  be  weighed  prior  to  the 
movement  of  each  lot  by  a  certified  weighmaster  or  on  a  certified  scale.  Neither 
the  driver  nor  any  other  persons  shall  be  on  the  vehicle  at  the  time  of  either 
weighing.  Fuel  tanks  on  vehicles  shall  be  full  at  time  of  weighing,  or  in  the 
alternative,  no  fuel  may  be  added  between  the  two  weighings  when  the  tare  weighing 
is  performed  first.  The  vehicle  shall  contain  all  pads,  chains,  dollies,  hand 
trucks,  and  other  equipment  needed  in  the  movement  of  the  goods  to  be  loaded  thereon 
when  obtaining  the  tare  weight.  After  the  vehicle  has  been  loaded,  it  shall  be 
weighed  in  compliance  with  the  procedures.  The  net  weight  of  the  lot  shall  be 
obtained  by  deducting  the  tare  weight  from  the  gross  weight.  Both  the  gross  and  net 
weight  shall  then  be  provided  to  the  ordering  officer  in  accordance  with  para  C-7c. 
Where  no  certified  scale  is  available  at  the  point  of  origin,  the  gross  weight  shall 
be  obtained  at  the  nearest  certified  scale  either  in  the  direction  of  the  movement 


of  the  shipment,  or  in  the  direction  of  the  next  pickup  or  delivery  in  the  case  of 
part  loads.  In  the  transportation  of  part  loads,  this  section  shall  apply  in  all 
respects,  except  that  the  gross  weight  of  a  vehicle  containing  one  or  more  part 
loads  shall  be  used  as  the  tare  weight  of  such  vehicles  as  to  part  loads 
subsequently  loaded  thereon.  Also,  the  ordering  officer  or  the  ordering  Officer’s 
representative,  upon  request  of  either,  shall  be  permitted,  without  charge,  to 
accompany,  in  their  own  conveyance,  the  contractor  to  the  weighing  station  and  to 
observe  the  weighing  of  the  shipment  after  loading.  The  contractor  shall  use  a 
certified  scale  which  will  permit  the  ordering  officer  or  representative  to  observe 
the  weighing  of  the  shipment  without  causing  delay.  Back  weighing  shall  be 
permitted  only  when  authorized  in  advance  by  the  ordering  officer. 

2  If  no  certified  scale  is  available  at  origin,  at  any  point  en 
route,  or  at  destination,  a  constructive  weight,  based  upon  7  pounds  per  cubic  foot 
of  properly  loaded  van  space,  may  be  used. 

3,  WEIGHT  TICKETS.  The  contractor  shall  obtain  a  weight  ticket 
signed  by  the  weighmaster  or  its  driver  for  each  weighing  required  under  this 
section  with  tare  and  gross  weights  evidenced  by  separate  weight  ticket,  except  when 
both  weighings  are  performed  on  the  same  scale,  one  weight  ticket  may  be  used  to 
record  both  weighings,  and  the  driver  shall  enter  thereon  the  member’s  name,  rank 
and  service  order  number  of  the  shipment  involved.  No  other  additions  or 
alterations  shall  be  made  on  any  such  tickets.  As  soon  as  such  tickets  are 
obtained,  true  copies  thereof  shall  be  attached  to  the  warehouseman’s  receipt  or 
service  orders  for  a  lot,  and  retained  in  the  contractor’s  file.  A  true  copy  of 
each  weight  ticket  pertaining  to  a  lot  shall  furnished  the  Ordering  Officer  in 
accordance  with  Clause  C-7c. 

4,  The  contractor  shall  use  a  vehicle  scale  for  obtaining  net 
weights,  except  when  the  service  order  is  annotated  as  follows:  "Platform  scales 
may  be  used  for  obtaining  weights."  When  platform  scales  are  used,  the  inapplicable 
parts  of  the  weight  ticket  shall  be  left  blank,  except  the  words  "Platform  Scale 
Used"  shall  be  entered  thereon. 

5,  WEIGHT  DISCREPANCIES.  When  a  lot  has  been  removed  from  storage 
and  weighed  two  or  more  times  prior  to  delivery  to  a  residence  and  each  subsequently 
weight  obtained  is  found  to  be  at  least  200  pounds  less  than  the  weight  originally 
obtained  by  the  contractor,  payment  for  services  performed  shall  be  based  on  the 
lowest  weight.  In  the  event  the  contractor  has  been  paid  on  the  higher  weight, 
reimbursement  shall  be  made  by  the  contractor  to  the  U.S.  Government.  Should  the 
reweigh  weight  exceed  the  storage  weight  by  200  pounds  in  favor  of  the  contractor, 
necessary  action  will  be  initiated  by  the  ordering  officer  for  reimbursement  of 
payments  to  the  storage  contractor,  based  on  the  lowest  weight.  When  a  local 
delivery  is  requested,  only  one  weight  ticket  is  necessary.  This  provision  shall 
not  apply  when  weight  discrepancies  are  due  to  items  determined  to  be  missing  after 
storage  weight  was  obtained. 

(h)  PACKING  AND  LOADING  AT  ORIGIN.  Packing  and  loading  shall  include 
removing  from  the  member’s  premises  all  empty  containers,  packing  materials  and 
other  debris  accumulated  incident  to  packing  and  loading. 

(i)  UNLOADING  AND  UNPACKING  AT  DESTINATION.  The  contractor  shall 
perform  unloading  and  unpacking  services  on  the  date  specified  on  the  DD  Form  1164 
between  the  hours  of  7:00  a.m.  and  7:00  p.m.  Unloading  at  destination  will  include 
the  one-time  laying  of  rugs  and  the  one-time  placement  of  furniture  and  like  items 
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in  the  appropriate  room  of  the  dwelling  or  a  room  designated  by  the  property  owner. 
All  articles  disassembled  by  the  contractor  will  be  reassembled.  On  a  one-time 
basis,  all  barrels,  boxes,  cartons,  and/or  crates  will  be  unpacked  and  the  contents 
will  be  placed  in  a  room  designated  by  property  owner,  e.g.,  kitchenware  in  the 
kitchen- -unpacked  and  placed  on  kitchen  counters,  tables,  or  other  flat  surfaces. 

The  unpacking  service  and  removal  of  debris  will  be  performed  at  the  time  goods  are 
delivered  to  residence  unless  specifically  waived  in  writing  by  the  member.  The 
waiver  will  be  held  in  the  contractor’s  files  for  further  reference.  When  unpacking 
services  are  ordered,  they  shall  consist  of  the  following: 

1.  Unpacking  all  containers  and  placement  of  the  contents  in  such 
a  manner  as  to  be  readily  available  for  use  by  the  member. 

2.  Recording  all  damages  found  while  unpacking  and  furnishing  the 
member  a  signed  copy  of  such  record. 

3.  Removing  from  the  member’s  premises  all  empty  containers, 
packing  materials,  and  other  debris  accumulated  incident  to  unpacking  unless 
otherwise  specifically  requested  in  writing  by  the  member. 

4.  Servicing  of  household  appliances  as  indicated  above. 

(j)  SPECIAL  SERVICING.  Articles  of  an  unusual  nature  may  require 
special  servicing  for  safe  transportation  and  storage.  The  cost/price  factor  for 
servicing  these  articles  will  be  negotiated  between  the  Ordering  Officer  and  the 
contractor  prior  to  performance.  Prices  are  expected  at  levels,  with  the  Government 
as  a  preferred  customer.  Cost  comparison  techniques  should  be  used  to  assure  the 
reasonableness  of  the  lowest  price/rate  available.  The  agreed  cost  is  a  one-time 
buy  for  the  services  needed  and  has  no  effect  on  subsequent  required  services.  When 
it  is  determined  by  the  Ordering  Officer  that  these  articles  require  special 
handling  which  the  contractor  is  unable  to  perform,  'he  Ordering  Officer  may 
authorized  the  contractor  to  utilize  a  professional  third  party  to  perform  the 
service.  Authorization  and  payment  for  the  required  services  will  be  shown  on  DD 
Form  1164  as  required  by  Clause  1-6,  "Extras."  The  previously  agreed  on  services 
and  cost  of  the  third  party  services  will  be  noted  on  DD  Form  1164.  The  contractor’s 
invoice  will  include  the  third  party  paid  billing  as  the  substantiation  of  costs. 


C-5  INVENTORY 

a.  In  conjunction  with  the  member  or  the  member’s  authorized  agent,  the 
contractor,  at  the  time  of  pickup  at  location,  shall  prepare  in  triplicate  an 
accurate,  legible  inventory  listing  of  all  items  received,  including  contents  of 
containers  in  general  terms  such  as  dishes,  linens,  etc.,  bearing  the  signature  of 
the  member  of  the  member '*?  representative  and  the  contractor  or  the  contractor’s 
representative,  both  certifying  to  the  correctness  of  the  inventory.  The  listing  of 
furniture  shall  be  specific  and  such  words  as  "household  goods"  or  other  general 
descriptive  terms  shall  not  be  used.  Special  care  shall  be  exercised  to  ensure  that 
the  inventory  reflects  the  true  condition  of  the  household  goods  as  received. 

General  terms  such  as  marred,  scratched,  soiled,  worn,  torn,  gouged,  and  like  shall 
not  be  used  unless  they  are  supplemented  with  an  actual  description  of  the  degree 
and  location  of  the  exception.  All  firearms  will  be  individually  listed  on  the 
inventory  showing  the  make,  model,  and  serial  number,  and  caliber  or  gauge. 
Motorcycles  shall  be  inventoried  as  one  line  item,  listing  its  serial  number,  make. 
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model,  year,  and  mileage.  The  inventory  and  service  order  for  storage  lots 
designated  for  overseas  delivery  shall  be  marked  "for  overseas  later"  and  items 
numbers  five,  ten,  and  fifteen  of  the  lot  coordinated  between  the  contractor  and  the 
shipping  activity  to  confirm  the  proper  items /lot  is  being  shipped. 

b.  The  Household  Goods  Descriptive  Inventory  (Figure  H-3),  a  format  or  a 
facsimile  thereof  containing  the  same  information,  shall  be  used  by  the  contractor 
to  meet  the  inventory  requirements  contained  in  this  clause,  a  through  e. 

c.  Exception  and  location  symbols  used  to  describe  the  condition  of  the  items 
listed  on  the  inventory  must  be  as  shown  in  Figure  H-3. 

d.  The  inventory  shall  show  (1)  contractor’s  name  and  mailing  address;  (2) 

destination  completed  to  identify  the  location  of  the  warehouse(s)  in  which  the  lot 

is  stored;  (3)  member's  name,  grade  or  rank  and  social  security  number;  (4)  pickup 
address;  (5)  service  order;  (6)  agreement  and  effective  modification  number;  (7) 
contractor’s  lot  number;  (8)  page  number  and  number  of  pages;  and  (9)  total  number 
of  items  covered  by  the  inventory. 

e.  A  legible  copy  of  the  completed  inventory  shall  be  furnished  to  the  member 

or  the  member’s  agent  at  the  time  of  pickup.  The  original  copy  shall  be  furnished 

to  the  using  activity  and  a  legible  copy  retained  by  the  storage  contractor.  When  a 

combination  inventory-warehouse  receipt  is  used,  the  original  copy  will  be  furnished 
to  the  ordering  officer  and  the  contractor  shall  retain  a  legible  copy.  In  the 
event  that,  upon  checking  the  lot  into  the  warehouse,  items  are  discovered  which 
were  omitted  from  the  inventory  at  residence,  they  shall  be  added  to  the  original 
and  annotated  as  additional  items  not  shown  on  the  copy  furnished  at  time  of  pickup. 

f.  For  those  items  separated  and  identified  as  expensive  and  valuable  items  by 
the  member  or  the  member’s  agent,  a  detailed  inventory  will  be  prepared  by  the 
contractor  and  certified  by  the  member  or  the  member’s  agent.  This  special 
agreement  will  be  made  an  addendum  to  the  total  inventory  bearing  the  signature  of 
the  contractor  or  the  contractor's  representative.  The  listing  of  expensive  and 
valuable  items  in  containers  will  be  in  specific  terms  such  as;  *12  forks,  12 
spoons,  and  one  clock." 

g.  When  the  storage  contractor  handles  a  lot  out  to  a  carrier,  the  contractor 
will  furnish  the  carrier’s  driver  with  two  legible  copies  of  the  nontemporary 
storage  inventory  and  will,  in  conjunction  with  carrier’s  driver,  check  each  item 
out  of  the  storage  lot  in  accordance  with  such  inventory.  If,  at  the  time  each  item 
is  checked  out,  there  is  a  difference  in  the  condition  of  the  item  from  that  listed 
in  the  nontemporary  storage  inventory,  the  carrier’s  driver  will  prepare  an 
Exception  Sheet  noting  thereon  any  shortages/overages,  or  differing  conditions. 

When  the  carrier’s  driver  elects  to  make  a  new  inventory,  differences  as  to 
shortages /overages  or  conditions  of  items  will  be  shown  on  an  exception  sheet  as 
described  above.  In  the  event  the  opinions  of  the  carrier’s  driver  and  the  storage 
contractor’s  representative  differ  as  to  shortage /overage  or  condition,  both 
opinions  will  be  listed  on  the  Exception  Sheet  and  separately  identified  as  to 
source.  Both  the  carrier’s  and  storage  contractor’s  representative  will  sign  and 
date  the  Exception  Sheet,  each  retaining  a  legible  copy  for  their  file.  Such 
Exception  Sheet  will  remain  an  Internal  industry  document.  In  the  event  a  claim  is 
filed  with  the  military  activity,  only  then  will  the  carrier  and/or  storage  con¬ 
tractor  furnish  legible  copies  of  the  exception  sheet  to  concerned  claims  officer. 
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C-6  STORAGE  REQUIREMENTS 

a.  Preparation  of  Articles  for  Storage. 

(1)  Items  having  painted,  enameled,  porcelain,  polished,  or  finished 
surfaces  of  other  kinds  shall  be  so  protected  as  to  prevent  scratching,  marring,  or 

other  damages  to  the  surfaces  from  items  in  the  lot  or  from  dust,  moisture,  etc. 
Articles  having  such  surfaces  shall  be  padded  and  wrapped  or  covered  with 
appropriate  materials. 

(2)  Articles  such  as  garden  tools,  coil  springs,  bicycles,  television 
antennas,  etc.,  not  subject  to  deterioration  by  dust  need  not  be  wrapped,  but 
corrugated  paper  or  other  suitable  material  shall  be  used  to  separate  these  articles 
from  finished  articles  in  the  same  lot. 

(3)  The  contractor  shall  ensure  that  power-driven  equipment  has  been 
drained  of  all  gasoline  and  oil  at  residence  and  so  tagged  or  labeled. 

(4)  The  member  has  the  initial  obligation  to  remove  all  the  gasoline,  and 
the  battery  from  a  motorcycle  prior  to  pick  up  for  storage.  Also,  to  lubricate  the 
gas  tank  interior,  carburetor,  control  cables,  and  drain  the  radiator  system.  Oil 
does  rot  require  removal.  Keys  will  remain  with  the  contractor/carrier  to 
facilitate  handling  and  movement.  Upon  release  from  storage,  the  key  will  be  placed 
in  a  suitable  bag  and  affixed  to  the  handle  bars  of  the  motorcycle.  For  lots 
identified  as  pending  overseas  movement  the  battery  may  remain  in  the  motorcycle. 
However,  the  member  must  disconnect  and  wrap  the  battery  cables. 

b.  Preservation  of  Items  for  Storage. 

(1)  Insecticides  or  repellents  shall  be  used  to  provide  constant  protection 
for  all  materials  made  wholly  or  partially  of  wool  and  other  materials  subject  to 
insect  damage. 

(2)  Rugs,  rug  pads  and  carpets  shall  have  an  application  of  appropriate 
insecticides  or  repellents  and  placed  in  individual  dust-free  boxes  or  cylinders, 
vaults  of  proper  length,  or  individually  wrapped  in  60-pound  kraft  type  wrapping 
paper  and  secured  with  tape  or  twine.  However,  when  rugs  pads,  or  carpets  are 
stored  in  cold  storage  rooms,  or  in  fumigated  rug  rooms  that  are  sealed  against 
entrance  of  dust  and  escape  of  fumigants,  wrapping  is  not  required.  Rolled  rugs, 
pads  and  carpets  shall  be  stored  in  racks  or  containers  which  shall  be  so 
constructed  that  items  shall  not  bend,  and  they  shall  not  be  more  than  three  rolls 
deep  to  prevent  crushing.  Rugs,  pads  or  carpets  shall  not  be  folded  for  drayage  or 
storage.  Rust-free  wire  tags  or  other  suitable  identification  labels  not  injurious 
to  the  fabric,  indicating  the  lot  number,  item  number  and  owner’s  name  shall  be 
affixed  to  the  rug  and  the  outside  containers  or  wrapping.  The  warehouse  location 
of  rugs,  rug  pads  and  carpets  shall  be  recorded  as  prescribed  by  clause  C-6d. 

(3)  Upholstered  furniture,  in  addition  to  the  application  of  appropriate 
insecticides  or  repellents,  shall  be  placed  in  individual  containers,  prefabricated 
covers  of  paper  or  plastics,  or  individually  wrapped  in  60-pound  kraft-type  paper 
and  secured  with  tape.  When  clear  plastic  coverings  are  used,  care  shall  be  taken 
to  prevent  fading  or  bleaching  of  materials.  When  such  articles  are  stored  in 
fumigated  rooms  or  in  individual  containers  that  are  sealed  against  entrance  of  dust 
and  escape  of  fumigants,  wrapping  is  not  required.  Items  shall  be  identified  as 
required  in  Section  C-6d. 
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(4)  Items,  other  than  those  listed  above,  susceptible  to  insect  damage 
shall  be  stored  in  suitable  containers,  protected  with  insecticides  or  repellents 
and  sealed. 

(5)  Pianos  and  organs  shall  be  stored  separately  whether  ’open"  or  pallet 
storage  is  employed  by  the  contractor.  Such  instruments  shall  be  shrouded  in 
60-pound  kraft-type  paper,  or  in  cloth;  insecticides  or  repellents  shall  be  placed 
near  the  felts.  Care  shall  be  taken  to  store  such  instruments  areas  of  the 
warehouse  where  changes  in  humidity  and  temperature  are  at  a  minimum.  When 
fumigated  piano  storage  rooms  that  are  sealed  against  the  entrance  of  dust  and 
escape  of  fumigants  are  used,  the  above  specifications  shall  not  apply. 
Identification  will  be  in  compliance  with  paragraph  C-6d. 

(6)  The  contractor  shall  be  responsible  for  ensuring  that  all  chemicals 
used  for  repelling  insects  or  vermin  do  not  have  a  harmful  effect  on  any  of  the 
materials  on  which  they  are  used. 

(7)  The  contractor  shall  take  all  necessary  measures  for  pest  control  and 
prevention  of  mold  or  mildew  and  shall  maintain  periodic  inspection  as  frequently  as 
necessary  to  prevent  damage  to  personal  property  in  storage. 

(8)  The  contractor  shall  be  responsible  for  ensuring  that  firearms  are 
protected  from  loss  and  properly  marked  with  the  lot  number,  item  number  and  owner’s 
name  when  stored  in  a  separate  storage  area. 

(9)  Motorcycles  shall  be  placed  upright,  be  tagged  by  wire  bound  tag,  or 
equal,  listing  thereon  the  owner’s  name,  lot  number,  service  order  number, 

or  company  control  number,  and  item  number.  The  motorcycle  shall  be  fully  covered, 
and  wrapped  in  a  protective  material  with  nothing  touching  or  pressing  on  it  and  may 
be  stored  in  a  separate  area  of  the  warehouse. 

c .  Storage  Area. 

(1)  Areas  assigned  for  preparation  and  storage  of  household  goods  shall  be 
such  as  to  prevent  pilferage  or  damage  by  sunlight,  heat,  water  or  fire.  Household 
goods  shall  be  stored  in  areas  that  are  dry,  clean,  free  from  dust,  vermin  and 
rodents,  have  adequate  fire  protection,  and  be  accessible  for  routine  inspection. 

(2)  Minimum  clearance  above  stacks,  width  of  aisles,  accessibility  of  fire 
aisles,  distribution  of  fire  extinguishers,  etc.,  shall  be  in  accordance  with 
existing  local  ordinances.  The  contractor  shall  comply  with  nationally  recognized 
codes  and  standards. 

(3)  Care  shall  be  exercised  to  ensure  that  household  goods  are  not  exposed 
to  hazardous  materials  or  operations  inside  or  outside  the  warehouse. 

(4)  "No  Smoking"  signs  shall  be  conspicuously  posted  in  all  storage  areas 
and  smoking  restrictions  shall  be  rigidly  enforced. 

(5)  Waste  or  refuse  shall  be  removed  from  storage  areas  or  kept  in  metal 
containers  with  tight-fitting  metal  lids. 

(6)  Aisles,  driveways,  and  entrances  shall  be  kept  free  of  storage  and 
equipment  not  being  currently  handled  or  operated. 
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(7)  Household  goods  shall  be  stored  on  skids,  dunnage,  pallet  bases, 
elevated  platforms,  or  similar  storage  aids  maintaining  a  minimum  of  at  least  2 
inches  clearance  from  the  floor  to  the  bottom-most  portion  of  the  stored  goods. 
Containers  or  property  will  not  be  stored  in  contact  with  exterior  walls.  Height  of 
household  goods  properly  stacked  loose  shall  not  exceed  10  feet.  Trash  cans, 
extension  ladders,  lawn  mowers,  TV  antennas,  swing  sets  and  other  like  items  are 
excluded  from  these  requirements.  Segregated  items  shall  not  be  stored  on  the  top 
of  moveable  storage  containers  or  storage  boxes. 

(8)  Heating,  electrical,  plumbing  and  other  systems  shall  be  in  good 
working  order,  maintained  in  sound  condition  and  meet  all  requirements  of  local 
ordinances  or  nationally  recognized  codes. 

(9)  The  operation  and/or  garaging  of  powered  equipment  such  as  trucks, 
vans,  and  fork  lifts,  etc.,  will  be,  at  a  minimum,  in  accordance  with  nationally 
recognized  codes  and  standards  (American  Insurance  Association,  National  Fire 
Protection  Association,  American  Standards  Association,  etc.).  In  addition,  local 
codes  and  standards  will  be  adhered  to.  Gas  pumps  and  other  fuel  storage  shall  meet 
all  provisions  of  the  local  ordinances  or  nationally  recognized  codes  and  standards. 
Electrical  storage  batteries  shall  not  be  recharged  in  the  warehouse  unless 
precautions  have  been  taken  to  prevent  explosion  from  the  gas  generated. 

d.  Locator  Systems  and  Lot  Identification.  The  Contractor  shall  maintain  an 
up-to-date  locator  system  which  will  permit  the  prompt  identification  and  location 
of  each  lot  and  individual  items  required  to  be  stored  separately. 

(1)  The  nucleus  of  a  recommended  locator  system  appears  at  Attachment  5. 

An  acceptable  system  requires  the  following  minimum  control  data  for  the  pallet /box 
locator  sheet,  stencil  or  tag;  Owner’s  Name,  Rank/Rate,  Lot  Number  (Service  Order; 
or  Company  Control  Number  including  Date  In  and  the  Type  of  storage),  Pallet/Box 
Number  and  Location. 

(2)  The  bottom  portion  of  the  recommended  locator  system  (Figure  H-4) 
reflects  a  numbering  system  for  control  of  items  by  inventory  number  within  each 
pallet/box.  Use  of  this  portion  of  the  locator  form  is  optional,  but  highly 
recommended . 

(3)  Segregated  items  such  as  rugs,  rug  pads,  upholstered  pieces,  pianos, 
organs,  oversized  items,  lawnmowers,  garden  tractors,  tillers,  bicycles,  TV 
antennas,  ladders,  tires,  etc.,  will  have  an  identity  tag  reflecting  the  owner’s 
name,  lot  number  (Set vice  Order  Number;  or  Company  Lot  Number  including  date  in  and 
type  of  storage)  and  Item  Number.  This  tag  will  be  fastened  to  the  item  by 
rust-proof  wire,  string,  plastic  or  equivalent. 

(4)  The  master  locator  sheet,  reflecting  all  information  on  the  pallet/box 
locator  sheet  and,  in  addition,  each  Pallet/Box  Number  and  its  location,  and  a  list 
of  segregated  items  and  location  will  be  kept  in  the  office  jacket  file.  A 
duplicate  copy  of  the  master  locator  sheet  will  be  kept  in  either  the  warehouseman’s 
files,  if  physically  maintained  in  the  warehouse,  or  affixed  to  a  pallet/stack  if 
warehouse  files  are  not  maintained. 

e.  Warehouse  Security.  The  contractor  shall  have  established  protective 
procedures  for  this  facility ( ies )  to  ensure  that  adequate  safeguards  have  been  taken 
to  preclude  unauthorized  access.  Particular  attention  shall  be  given  to  doors. 
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windows,  skylights,  roof  vents,  cupolas,  metal  side  panels,  etc.,  to  ensure  that 
they  do  not  permit  simple  entry  on  the  part  of  a  thief.  Specific  procedures  are  to 
includes 


(1)  Contractor’s  employees  within  their  area  of  responsibility  must  be 
counseled  on  the  importance  of  security  and  should  be  made  aware  of  specific 
security  procedures  established  by  the  contractor  for  each  storage  facility. 

(2)  Movement  of  outsiders  within  a  warehouse  should  be  closely  controlled 
and  monitored  by  the  contractor  and/or  his  employees. 

(3)  Two  locking  mechanisms  are  required  on  all  warehouse  access  doors. 

(4)  Access  walk-in  doors,  warehouse  doors,  and  warehouse/office  windows 
which  would  permit  warehouse  entry  by  breaking  glass  panes,  requires  installation  of 
heavy  metal  mesh  or  bars,  or  installation  of  an  electronic  detection  system. 

(5)  The  doors  on  all  closed  vans  will  be  secured  with  heavy  duty  (case 
hardened)  padlocks  or  surface  key  locks. 

C-7  CONTRACTOR’S  DUTIES  -  LOCATION  OF  STORAGE  FACILITIES 

a.  The  contractor  shall  complete  pickup  and  drayage  services  ordered  hereunder 
on  the  date  specified  on  the  DD  Form  1164  for  such  services  and  shall  proceed  in 
compliance  with  provisions  of  Paragraph  C-2d  to  perform  pickup,  drayage  and 
unloading  services  between  the  hours  of  7:00  AM  and  7:00  PM.  The  contractor  shall 
begin  performance  of  handling-in  services  upon  arrival  of  the  property  at  the 
warehouse,  to  include  placing  the  goods  within  the  facility,  and  shall  complete 
placing  the  goods  within  the  facility  no  later  than  the  following  working  day.  The 
contractor  shall  have  (5)  five  working  days  from  the  date  of  pickup  to  complete  the 
remaining  handling-in  service.  The  contractor  shall  begin  p-fcriance  of 
handling-out  services  as  ordered;  however,  the  contractor  shall  '  fjiven  advance 
notice  of  at  least  five  (5)  working  days. 

b.  The  contractor  shall  treat  each  lot  placed  in  storage  as  a  result  of 
issuance  of  a  DD  Form  1164  as  a  separate  entity  for  the  purpose  of  separation, 
identification,  and  delivery  and  shall  otherwise  comply  with  the  applicable  laws  and 
regulations  with  respect  to  separation  and  identification. 

c.  The  contractor  shall  furnish  to  the  ordering  officer  within  5-working  days 
after  receipt  of  each  lot  of  household  goods  the  applicable  weight  certificates, 
with  the  original  and  one  copy  of  a  nonnegotiable  warehouse  receipt  for  each  lot 
stored.  The  warehouse  receipt  shall,  in  addition  to  the  information  required  by 
applicable  law,  contain  the  following:  (1)  member’s  name,  grade  or  rank  and  social 
security  number  (SSN);  (2)  member’s  billing  address  (when  applicable);  (3)  the 
number  of  both  this  agreement,  as  modified,  and  the  service  order;  (4)  inventory 
description  of  household  goods  (Figure  H-3),  see  paragraph  C-5;  (5)  net  weight 
determined  in  accordance  with  paragraph  C-4(h)  (6)  location  of  warehouse,  as  shown 
on  the  inventory  form;  (7)  contractor’s  number  for  the  lot;  and  (8)  notation  of  any 
overage,  shortage,  or  damage.  The  use  of  a  legible  combination  inventory-warehouse 
receipt  form  is  acceptable  if  the  form  contains  all  the  information  required  by 
applicable  laws  and  this  agreement.  When  storage  or  other  services  are  at 
Government  expense,  the  provisions  of  the  service  order  and  this  agreement  shall 
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govern  in  the  event  of  any  inconsistency  between  the  service  order  and  agreement  on 
the  one  hand  and  the  warehouse  receipt  on  the  other.  For  this  purpose,  the  term 
"inconsistency"  is  extended  to  include  any  provision  of  a  warehouse  receipt  which  is 
in  addition  to,  or  in  excess  of,  the  provisions  of  a  service  order  or  this 
agreement . 

d.  (1)  In  the  event  that,  after  coming  into  the  custody  of  the  contractor, 
household  goods  are  stolen,  lost  and/or  damaged  during  attempted  theft  lost  and/or 
damaged  as  a  result  of  fire  (including  water  damage  incident  to  a  fire),  flood, 
earthquake,  tornado,  or  any  other  similar  type  of  occurrence,  or  if  the  goods  are 
subject  to  the  probability  of  loss  and/or  damage  so  that  without  preventive  measure 
being  taken,  loss  and/or  damage  is  likely  to  result,  the  contractor  shall 
immediately  notify  the  contracting  officer  thereof  by  the  quickest  means  of 
communication,  and  the  contractor  shall  take  immediate  action  to  protect  the  goods 
from  further  loss  and/or  damage.  The  contracting  officer  shall  thereupon  conduct  an 
investigation  into  the  circumstances  surrounding  the  incident  to  determine  the 
responsibility  for  the  incident  and/or  release  of  such  responsibility  on  the  part  of 
the  contractor.  The  contracting  officer  reserves  the  right  to  award/not  award  any 
business  during  the  period  of  the  investigation.  The  contractor  shall  immediately, 
at  its  own  expense,  proceed  to  unpack  all  affected  containers,  boxes,  cartons,  etc. 
The  contractor  shall  take  such  steps  as  are  necessary  to  properly  dry  items  which 
are  wet  or  damp.  The  contractor  shall  submit  within  10-working  days,  or  such  longer 
period  as  the  contracting  officer  may  authorize,  in  writing,  a  report  of  the  loss 
and/or  damage  to  each  item  or  article  listed  on  the  inventory  or  warehouse  receipt, 
in  duplicate,  to  the  ordering  officer(s),  with  a  copy  to  the  contracting  officer. 

In  addition,  the  contractor  shall,  as  directed  by  the  ordering  officer,  accomplish 
dry  cleaning,  laundering,  oiling  finished  surfaces  with  an  appropriate  furniture 
oil,  and  other  similar  preventative  measures,  and  repack  and  restack  the  items  for 
continued  storage.  Cost  incurred  by  the  contractor  incident  to  the  performance  of 
the  services  enumerated  in  the  preceding  sentence  shall  be  borne  initially  by  the 
Government  subject  to  final  determination  by  the  contracting  officer  of  the 
contractor’s  liability.  The  contractor  shall  not  dispose  of  any  damaged  items  or 
articles  except  with  the  written  approval  of  the  ordering  officer. 

(2)  Reimbursement  to  the  contractor  for  work  done  in  conjunction  with 
avoiding  or  mitigating  damages  due  to  disaster  covered  by  this  clause  shall  not 
exceed  actual  cost  and  shall  include  no  direct  or  indirect  element  of  profit  to  the 
contractor.  The  contractor  shall  maintain  a  complete  record  of  all  labor  and 
material  (by  lot)  used  in  carrying  out  the  duties  and  responsibilities  of  this 
clause.  In  no  event  will  the  Government  be  financially  responsible  for  any  costs 
included  in  contractor’s  insurance  coverage  for  which  his  insurance  carrier  assumes 
the  responsibility  and  makes  appropriate  payment. 

(3)  No  action  taken  by  the  contracting  officer  under  this  paragraph  shall 
in  any  way  constitute  a  waiver  of  the  liability  imposed  by  clause  H-7,  hereof  upon 
the  contractor  who  shall  continue  to  be  liable  in  accordance  with  the  provisions 
thereof  as  if  no  action  had  been  taken  under  this  paragraph,  nor  shall  it  be  deemed 
to  constitute  a  waiver  of  any  other  liability  imposed  by  law  or  by  any  of  the  other 
provisions  of  this  agreement. 

(4)  In  any  other  cases  of  shortage  or  damage  to  household  goods  while  in 
its  possession,  custody,  or  control,  the  contractor  shall,  without  additional  cost 
to  the  Government,  furnish  to  the  ordering  officer  a  complete  report  of  the 
incident,  in  duplicate,  with  a  copy  to  the  contracting  officer,  within  5-working 
days  following  the  detection  and/or  occurience. 
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e.  The  contractor  agrees  that  while  household  goods  remain  in  a  warehouse  under 
the  provisions  of  this  agreement,  the  contractor  will  maintain  such  warehouse  in 
accordance  with  the  Department  of  Defense  fire  protection  standards  and  recognized 
national  and  local  fire  ordinances  or  codes  (DOD  4500. 34-R,  Appendix  G). 

f.  Whenever  a  change  in  business  organization  or  corporate  structure  (e.g., 
name  change,  officer  change,  or  sale)  is  about  to  occur,  the  contractor  shall  notify 
the  contracting  officer  immediately,  but  in  no  event  later  than  30  days  prior  to 
effecting  the  change.  The  contractor  agrees  to  notify  the  contracting  officer,  in 
writing,  at  least  30  days  in  advance  of  any  changes  which  may  decrease  the 
contractor’s  responsibility  as  a  Government  contractor. 

g.  The  contractor  shall  not  release  household  goods  from  storage  during  the 
storage  period  except  upon  written  authorization  of  the  ordering  officer. 

h.  The  contractor  shall  procure  liability  insurance  and  furnish  to  the 
contracting  officer  a  certificate  of  insurance  from  the  insurance  company  (see 
Attachment  3)  to  cover  household  goods  stored  in  the  contractor’s  warehouse(s)  to 
assure  that: 

(1)  Coverage  is  maintained  in  force  for  property  accepted  by  the  contractor 
under  contract  for  any  Government  agency. 

(2)  The  coverage  is  maintained  in  minimum  limits  of  $1.50  per  pound  at  each 
location. 

(3)  A  30-day  advance  written  notice  will  be  given  to  the  contracting 
officer  in  event  of  cancellation  or  any  material  change  and/or  reduction  in  the 
coverage.  Upon  cancellation  of  the  present  insurance  policy,  the  contractor  must 
provide  evidence  of  continuing  insurance  to  the  contracting  officer  at  least  10  days 
prior  to  cancellation  date  of  present  policy. 

(4)  Deductibles  are  applicable  on  an  occurrence  basis  and  shall  not  exceed 

$100. 

NOTE:  The  underwriter  of  warehouseman’s  legal  liability  insurance  must  have  a 
policyholder’s  rating  of  "A"  or  better  in  current  issue  of  Best’s  Insurance  Guide. 

A  Reinsurance  Assumption  Endorsement  may  be  executed  by  an  insurance  underwriter  to 
meet  the  required  criteria. 

i.  The  signing  of  this  Basic  Ordering  Agreement  is  a  certification  that  the 
prices  shown  herein  are  no  higher  than  the  rates  charged  the  most  favored  customer 
being  furnished  the  services  contemplated  herein. 

j.  The  contractor  shall  store  household  goods  only  in  facilities  listed  below: 

LOCATION  FIRE  WEIGHT 

(Street  Address,  City,  State  and  CLASS  LIMIT 

Zip  Code) 


At  no  time  shall  the  total  weight  stored  exceed  the  weight  limit  in  pounds  indicated 
for  each  location.  In  order  to  ensure  that  limits  indicated  for  each  location  are 
not  exceeded,  a  record  will  be  maintained  for  each  location  reflecting  the  number  of 
lots  and  total  weight  of  lots  stored  by  the  Government  under  this  and  other 
agreements . 

k.  In  cases  where  an  insurance  carrier  of  the  member,  or  contractor,  assumes 
responsibility  for  the  cost  or  makes  payments  to  the  contractor  for  any  or  all  of 
the  preventative  measures,  the  expenses  of  which  are  to  be  borne  by  the  Government, 
the  contractor  shall,  as  soon  as  practicable,  notify  the  contracting  officer 
thereof.  Where  payment  has  already  been  made  by  the  Government,  the  contractor 
shall,  in  accordance  with  the  directions  of  the  contracting  officer,  reimburse  the 
Government  to  the  extent  that  payments  have  been  made  by  the  insurance  carrier. 

l.  The  contractor  shall,  without  additional  expense  to  the  Government,  be 
responsible  for  obtaining  any  necessary  operating  authority,  licenses  and  permits 
prior  to  award  of  a  resultant  contract  and  for  complying  with  all  laws,  ordinances, 
statutes  and  regulations  in  connection  with  the  furnishing  of  the  services  herein. 
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SECTION  D  -  Pending  Revision 


SECTION  E  -  INSPECTION 


The  contracting  officer  shall  inspect  the  facilities  and  operations  of  the 
contractor  or  any  lot(s)  in  the  possession,  custody,  or  control  of  the  contractor. 
Inspections  shall  take  place  during  regular  business  hours.  The  contractor  shall 
furnish  the  necessary  labor  and  equipment  to  assist  in  the  inspection  at  no  cost  to 
the  Government. 


SECTION  F  -  PERFORMANCE  PERIOD 


The  period  of  storage  shall  be  set  forth  on  service  orders  issued  in  accordance  with 
Section  H-4,  "Service  Orders". 


SECTION  6  -  CONTRACT  ADMINISTRATION  DATA 
G-l  PAYMENT  ADDRESS 


Indicate  below  the  address  where  payment  should  be  mailed  if  such  address  is 
different  from  that  stated  on  cover  sheets 

G-2  INVOICES 


Invoices  shall  be  submitted  in  quintuplicate  to  the  ordering  officer  unless 
otherwise  directed  by  the  ordering  officer.  Mechanized  invoices  may  be  used 
providing  they  satisfy  the  requirements  of  the  Federal  Acquisition  Regulation  and 
supplements  thereto  and  accounting  practices  of  the  individual  military  services. 
Invoices  shall  be  submitted  (a)  monthly  with  respect  to  prestorage,  handling-in, 
handling-out  and  post-storage  services  and  (b)  quarterly  with  respect  to  storage. 
Either  consolidated  or  single  lot  quarterly  invoices  for  storage  shall  be  submitted 
and  shall  contain  the  following  information  for  each  lot. 


(1) 

(2) 

(3) 

(4) 

Schedule  of 

(5) 

(6) 

(7) 

(8) 

order(s) . 


Basic  Ordering  Agreement  and  applicable  modification  number. 

Service  order  number. 

Period  of  storage  for  which  payment  is  claimed. 

Item  designation  of  services  for  which  payment  is  claimed  from  the 
Services  and  Rates  for  Household  Goods  (DD  Form  1162-1),  (Section  B). 

Contractor’s  number  for  the  lot. 

Weight  as  determined  in  Section  C-4h. 

Member’s  names,  grades  or  ranks,  and  social  security  numbers. 

The  fund  citation(s)  appearing  on  initial  or  supplemental  service 


H-22 


SECTION  H  -  SPECIAL  CONTRACT  REQUIREMENTS 


H-l  Rate  Submission 


a.  Rates  will  be  submitted  by  the  contractor  on  company  stationary /letterhead 
or  on  DD  Form  1162-1,  Schedule  of  Services  and  Rates  for  Household  Goods  (Section 
B).  Initial  rates  and  rate  decreases  may  be  submitted  on  or  before  the  fifteenth  of 
any  month  to  become  effective  on  the  first  day  of  the  second  subsequent  month.  Rate 
increases  may  only  be  filed  on  or  before  15  March  and  15  September  to  be  effective 

1  May  and  1  November,  respectively.  Rates  submitted  will  remain  in  effect  until 
revised  as  provided  herein.  Revises  rates  will  be  incorporated  into  the  Agreement 
by  modification.  Rate  submissions  must  be  postmarked  no  later  than  the  fifteenth  of 
the  entry  month,  regardless  of  weekends  and  holidays. 

b.  Contractors  must  submit  offers  for  all  zones  and  on  all  items  enumerated  in 
the  Schedule  of  Services  and  Rate  for  Household  Goods  (DD  Form  1162-1),  (Section  B). 
If  there  is  to  be  no  charge  for  an  item,  an  entry  such  as  "No  Charge",  or  the 
letters  "NC" ,  must  be  made  in  the  unit  price  column  of  the  schedule.  If  the 
contractor  does  not  have  operating  authority  for  a  zone  listed  on  the  schedule,  an 
entry  of  "No  Operating  Authority"  or  "NOA”  must  be  entered  in  the  unit  price  column 
of  the  rate  schedule. 


H-2  Wage  Rate  Determination  (Subparagraphs  are  applicable  if  block  has  an  "X"). 

[  ]  a.  Wage  rate  determination  applicable  to  this  Agreement. 

[  ]  b.  Service  Contract  Act  (SCA)  Minimum  Wages  and  Fringe  Benefits  DOD  FAR 
Supplement  252.222-7001  (1979  Sep). 

An  SCA  wage  determination  applicable  to  this  work  has  been  requested  from  the  US 
Department  of  Labor.  If  an  SCA  wage  determination  is  not  incorporated  herein,  the 
bidders /of ferors  shall  consider  the  economic  terms  of  the  collective  bargaining 

agreement  (CBA)  between  the  incumbent  contractor  _  and  the 

_  (union).  Copies  of  the  agreement  can  be  obtained  from  the 

contracting  officer.  Pursuant  to  DOL  Regulation,  29  CFR  4.1c,  the  economic  terms  of 
that  agreement  (or  any  new  CBA  negotiated  10  or  more  days  prior  to  the  opening  of 
bids,  or  the  commencement  of  the  contract  in  the  case  of  negotiated  contracts, 
exercise  of  options,  or  extension)  will  apply  to  the  contract  resulting  from  this 
Agreement  notwithstanding  the  absence  of  a  wage  determination  reflecting  such  terms 
unless  it  is  determined,  after  a  hearing  pursuant  to  section  4(c)  of  the  SCA,  that 
they  are  substantially  at  variance  with  the  wages  prevailing  in  the  area. 


H-3  Using  Activities  -  Ordering  Officers 

a.  The  contracting  officer  executing  this  agreement  shall  notify  the 
contractor,  in  writing,  of  the  names  and  locations  of  using  activities  authorized  to 
issue  service  orders  for  household  goods  under  this  agreement.  The  contracting 
officer  of  each  using  activity  shall  notify  the  contractor  and  the  contracting 
officer,  in  writing,  of  the  names  of  all  ordering  officers  authorized  to  issue 
service  orders  for  the  using  activity  under  this  agreement. 

b.  In  the  event  the  carrier  does  not  pick  up  the  lot  on  the  specified  date,  the 

I 
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contractor  shall  notify  the  ordering  officer  and  continue  to  store,  protect  and  be 
responsible  for  the  property.  Appropriate  compensation  will  be  made  for  restoring 
the  shipment  upon  approval  of  the  ordering  officer.  The  ordering  officer  will  take 
action  to  annotate  the  Service  Order  for  Household  Goods  (DD  Form  1164) 

(Attachment  2)  to  require  set-off  action  against  the  carrier  on  the  applicable 
Government  bill  of  lading  by  the  service  finance  center  for  extra  charges  attributed 
to  the  carrier  for  not  picking  up  the  storage  lots  as  scheduled. 

c.  When  it  is  desired  to  remove  all  or  part  of  a  lot  from  the  contractor’s 
warehouse,  the  contractor  may  be  unable  to  deliver  some  items  to  the  carrier  because 
of  inability  to  locate  them.  In  the  event  that  these  items  are  subsequently  found 
in  the  warehouse  by  the  contractor,  the  contractor  shall  be  responsible  for  all 
shipping  charges  (in  excess  of  what  it  would  have  cost  the  Government  had  the 
item(s)  moved  with  the  main  lot)  from  the  storage  facility  to  the  base,  installation 
or  home  address  where  the  military  member  is  located.  In  the  event  the  wrong  lot  or 
items  are  shipped/delivered,  the  contractor  will  be  responsible  for  shipping  costs 
for  returning  the  erroneous  lot  or  items  and  delivered  the  correct  lot  or  items. 
Compensation  to  the  contractor  will  not  be  over  and  above  what  it  would  have 
originally  cost  had  the  correct  lot  or  items  been  delivered. 

d.  When  the  contractor  attempts  pickup  at  residence  on  the  date  specified  on 
the  DD  Form  1164,  and  the  member /member ’ s  representative  is  not  available  at 
residence,  the  contractor,  upon  approval  of  the  ordering  officer,  shall  be  paid  the 
drayage  rate  (Item  3,  DD  Form  1162-1)  on  a  500-pound  shipment. 

e.  When  the  contractor  attempts  delivery  at  residence  on  the  date  specified  on 
the  DD  Form  1164,  and  the  member  is  unable  to  accept  the  shipment  to  his  residence, 
the  contractor,  upon  approval  of  the  ordering  officer,  shall  be  paid  the  delivery 
rate  (Item  7,  DD  Form  1162-1)  on  actual  weight. 

f.  When  ordered  on  DD  Form  1164,  the  Contractor  will  prepare  an  inventory  for 
high/extraordinary  value  items  and  such  "special  services"  shall  be  payable 
according  to  the  rates  set  forth  in  DD  Form  1162-1.  The  requested  special  services 
must  be  annotated  on  the  DD  Form  1164  by  the  ordering  officer. 


H-4  SERVICE  ORDERS 


a.  Whenever  a  using  activity  requires  the  service  of  the  contractor,  the 
ordering  officer  will  notify  the  contractor  (in  writing  or  by  telephone)  of  the 
services  required  and,  when  applicable,  of  the  estimated  weight  of  the  household 
goods  involved  and  such  other  information  as  may  be  pertinent. 

b.  When  the  contractor  has  the  facilities  available  and  capability  to  perform 
the  requested  services,  the  contractor  shall  advise  the  ordering  officer  of  the 
acceptance  of  the  order  and  provide  a  lot  number.  Rates  in  effect  on  the  date  of 
offer  are  the  applicable  rates  thereinafter  used.  Show  Cause  (cure  notice)  for 
termination  may  be  initiated  by  the  contracting  officer  when  a  contractor  fails  to 
perform  requested  services  in  a  pattern  of  selectivity  indicating  continuous 
avoidance  of  bookings  by  size  or  service  area.  If  the  contractor  cannot  accept 
orders  during  a  given  period  of  time  or  for  a  specific  storage  facility,  the 
contractor  will  so  notify  the  ordering  officer  by  telephone  and  confirm  in  writing 
to  the  ordering  officer  and  the  appropriate  contracting  officer. 
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c.  To  accept  the  offer,  the  ordering  officer  shall  issue  DD  Form  1164, 
incorporating  the  terms  of  the  offer,  within  the  time  set  forth  in  the  contractor’s 
offer  of  services.  Upon  receipt  of  the  service  order,  the  contractor  shall  be 
obligated  to  furnish  the  specified  services  in  accordance  with  the  provisions  of 
said  service  order  and  this  agreement.  An  enforceable  contract  is  entered  into  when 
the  contractor  receives  the  Government  service  order  for  the  specified  services  in 
accordance  with  the  terms  and  conditions  of  this  agreement.  Upon  receipt  of  the 
initial  service  order  (with  respect  to  any  lot  of  household  goods),  the  contractor 
shall  be  obligated  to  furnish  such  additional  services  listed  in  the  Schedule  of 
Services  and  Rate  for  Household  Goods  (DD  Form  1162-1),  (Section  B),  as  may  be 
ordered  by  supplemental  service  orders  in  effect  at  the  time  of  the  initial  order. 

d.  Initial  service  orders  shall  be  for  a  period  ending  on  the  day  preceding  the 
first  day  of  the  succeeding  Government  fiscal  year  (or  in  the  case  of  temporary 
storage,  for  a  period  not  later  than  6  month  thereafter).  In  each  case,  the  service 
order  shall  be  renewable,  at  the  option  of  the  Government,  for  4  successive 
Government  fiscal  years  on  an  annual  basis  (or  such  lesser  periods  as  the  services 
are  required)  at  the  same  rates  and  on  the  terms  as  in  effect  under  the  initial 
service  order.  Renewal  shall  be  evidenced  by  written  notice  to  the  contractor.  The 
date  of  performance  of,  and  citation  of  funds  for,  handling-out  and  post-storage 
services  shall  be  included  in  a  supplemental  service  order.  For  lots  remaining  in 
storage  past  the  4th  successive  year,  the  active  contractor  shall  be  obligated  to 
accept  storage  at  negotiated  rates  not  to  exceed  his  present  rates  for  4  successive 
fiscal  years.  For  inactive  BOAs ,  the  rate  will  be  negotiated  by  the  contracting 
officer  on  an  annual  basis. 

e.  When  it  is  know  by  the  ordering  officer,  prior  to  the  issuance  of  a  service 
order,  that  a  portion  of  the  member’s  household  goods  will  be  withdrawn  at 
Government  expense  for  subsequent  shipment,  and  the  other  portion  will  remain  in 
storage,  two  separate  service  orders  shall  be  issued  and  the  transaction  treated  as 
two  lots  which  shall  require  two  inventories  and  two  warehouse  receipts.  When  this 
information  is  not  known  by  the  ordering  officer  and  the  member  is,  subsequent  to 
storage,  entitled  to  partial  removal,  a  supplemental  service  order  shall  be  issued 
for  handling  out  of  only  that  portion  of  the  lot  which  must  be  handled  to  permit 
removal  of  the  goods  for  shipment,  and  handling-in  for  the  portion  which  must  be 
restored.  Actual  weight  must  be  determined  by  weighing  the  articles  released  from 
storage  and  subtracting  this  weight  from  the  original  storage  weight.  The 
contractor  shall  provide  the  ordering  officer  with  an  estimate  of  the  total  weight 
to  be  handled  out  prior  to  issuance  of  the  service  order  for  partial  removal.  The 
contractor  shall  furnish  to  the  ordering  officer  a  new  or  revised  warehouse  receipt 
and/or  combination  inventory-warehouse  receipt,  original  and  one  copy,  listing  only 
those  items  remaining  in  storage,  conforming  with  the  provisions  of  paragraph  C-7. 

H-5  CHARGES 

a.  Hiarges  under  initial  service  orders  and  all  supplemental  orders  shall  be 
computed  at  the  rates  set  forth  in  the  DD  Form  1162-1  in  effect  and  on  the  date 
services  are  ordered  under  the  initial  service  order. 

b.  Monthly  storage  charges  shall  be  payable  in  accordance  with  the  rates  set 
forth  in  the  DD  Form  1162-1  and  computations  set  forth  below: 


(1)  Storage  charges  are  payable  for  a  calendar  month,  except  one-half 
month’s  storage  charge  shall  be  paid  on  lots  received  for  storage  on  or  after  the 
16th  day  of  a  month  and  lots  released  from  storage  on  or  before  the  15th  day  of  a 
month . 


(2)  In  the  event  a  partial  removal  of  a  lot  is  made  or  destruction  or  loss 
occurs  one  or  before  the  15th  day  of  the  month,  the  contractor  shall  be  paid 
one-half  month’s  storage  for  the  beginning  weight  and  one-half  month’s  storage  for 
the  remaining  weight  for  that  month.  If  that  partial  removal  is  made,  or 
destruction  or  loss  occurs,  on  or  after  the  16th  day  of  the  month,  the  contractor 
shall  be  paid  a  full  month’s  storage  for  the  weight  recorded  at  the  beginning  of  the 
month.  Charges  for  the  succeeding  month(s)  shall  be  computed  on  the  weight 
remaining  in  storage.  (Handling-out  and  handling-in  charges,  per  paragraph  H-4, 
shall  be  in  addition  to  the  storage  charges.) 

c.  Charges  for  items  described  in  DD  Form  1162-1  shall  be  computed  on  the  basis 
of  the  net  weight  of  the  lot  including  necessary  cartons,  packaging,  packaging 
materials,  crates  for  mirrors,  pictures,  table  tops,  etc.,  but  excluding  the  weight 
of  any  blocking,  bracing,  dunnage,  pallet,  pallet  boxes,  and  other  containers. 

d.  All  items  of  service  ordered  shall  be  subject  to  and  payable  on  the  basis  of 
a  minimum  weight  of  500  pounds  net. 

e.  Where  partial  removal  of  a  lot  is  less  than  100  pounds,  no  adjustment  will 
be  made  in  the  remaining  storage  weight. 

f.  The  Government  shall  not  be  liable  for  storage  or  service  charges  in 
connection  with  that  portion  of  a  lot  which  is  in  excess  of  weight  limitations 
imposed  by  law  or  regulation  or  in  connection  with  lots  remaining  in  storage  after 
the  expiration  of  the  period  of  entitlement  of  a  member  to  storage  at  Government 
expense. 


g.  The  contractor  shall  provide  such  special  handling  and  additional  protection 
as  the  member  may  request.  However,  the  charge  therefore  shall  be  a  matter  of 
independent  agreement  with  the  member,  and  the  Government  shall  not  be  liable 
therefore. 


H-6  COMPENSATION 


a.  The  Government  reserves  the  right  to  award  the  contract  for  transportation 
of  any  lot  of  household  goods  stored  with  a  contractor  to  any  carrier  the  Government 
may  select.  The  contractor  shall  promptly,  and  in  accordance  with  the  direction  of 
the  appropriate  ordering  officer,  make  lots  available  to  the  receiving  carrier  on  a 
properly  protected  loading  area  of  the  contractor  in  a  condition  satisfactory  to  be 
received  by  such  carrier.  The  contractor  shall  permit  any  such  carrier  to  inventory 
and  load  goods  from  its  facility  without  any  charges  to  the  receiving  carrier  or  the 
Government  and  will  acknowledge  the  receiving  carrier’s  notation  of  damage  or 
shortage  by  signing  the  receiving  carrier’s  exception  sheet  or  rider,  noting  the 
damages  and/or  shortages,  or  by  allowing  the  receiving  carrier’s  agent  to  note 
damages  and/or  shortages  on  the  contractor’s  inventory  form. 

b.  In  the  event  the  carrier  does  not  pick  up  the  lot  on  the  specified  date,  the 
contractor  shall  notify  the  ordering  officer  and  continue  to  store,  protect,  and  be 
responsible  for  the  property.  Appropriate  compensation  will  be  made  for  restoring 
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the  shipment  upon  approval  of  the  ordering  officer.  The  ordering  officer  will  take 
action  to  annotate  the  Service  Order  for  Household  Goods  (DD  Form  1164), 

(Attachment  2)  to  require  set-off  action  against  the  carrier  on  the  applicable 
Government  bill  of  lading  by  the  service  finance  center  for  extra  charges  attributed 
to  the  carrier  for  not  picking  up  the  storage  lots  as  scheduled. 

c.  When  it  is  desired  to  remove  all  or  part  of  a  lot  from  the  contractor’s 
warehouse,  the  contractor  may  be  unable  to  deliver  some  items  to  the  carrier  because 
of  inability  to  locate  them.  In  the  event  that  these  items  are  subsequently  found 
in  the  warehouse  by  the  contractor,  the  contractor  shall  be  responsible  for  all 
shipping  charges  (in  excess  of  what  it  would  have  cost  the  Government  had  the 
item(s)  moved  with  the  main  lot)  from  the  storage  facility  to  the  base, 
installation,  or  home  address  where  the  military  member  is  located.  In  the  event 
the  wrong  lot  or  items  are  shipped/delivered,  the  contractor  will  be  responsible  for 
shipping  costs  for  returning  the  erroneous  lot  or  items  and  delivering  the  correct 
lot  or  items.  Compensation  to  the  contractor  will  not  be  over  and  above  what  it 
would  have  originally  cost  had  the  correct  lot  or  items  been  delivered. 

d.  When  the  contractor  attempts  pickup  at  residence  on  the  date  specified  on 
the  DD  Form  1164  and  the  member /member ’ s  representative  is  not  available  at 
residence,  the  contractor,  upon  approval  of  the  ordering  officer,  shall  be  paid  the 
drayage  rate  (Item  3,  DD  Form  1162-1)  on  a  500-pound  shipment. 

e.  When  the  contractor  attempts  delivery  at  residence  on  the  date  specified  on 
the  DD  Form  1164  and  the  member  is  unable  to  accept  the  shipment  to  his  residence, 
the  contractor,  upon  approval  of  the  ordering  officer,  shall  be  paid  the  delivery 
rate  (Item  7,  DD  Form  1162-1)  on  actual  weight. 

f.  When  ordered  on  DD  Form  1164,  the  contractor  will  prepare  an  inventory  for 
high/ extraordinary  value  items  and  such  "special  services"  shall  be  payable 
according  to  the  rates  set  forth  in  DD  Form  1162-1.  The  requested  special  services 
must  be  annotated  on  the  DD  Form  1163  by  the  ordering  officer. 


H-7  LIABILITY  FOR  CARE  OF  GOODS 


a.  Except  as  hereafter  provided  and  notwithstanding  payment  for  storage  and 
other  services  hereunder,  the  contractor  shall  be  liable  in  an  amount  not  exceeding 
$50  per  article  or  package  listed  on  the  warehouse  receipt  or  inventory  form  for  any 
loss  or  damage  to  household  goods  deposited  with  it  caused  by  its  failure  to 
exercise  such  care  in  regard  to  them  as  a  reasonably  careful  owner  of  similar  goods 
would  exercise,  but  the  contractor  shall  not  be  liable  for  any  loss  or  damage  to 
household  goods  which  is  caused  by  acts  or  conditions  beyond  its  control  and  without 
its  fault  or  negligence.  The  contractor  shall  not  be  liable  for  loss  or  damage  to 
any  documents,  evidence  of  debt,  money,  records,  specie,  jewelry,  accounts,  bills, 
currency,  deeds,  notes,  stamps,  securities,  common  carrier  or  other  tickets, 
passports  or  letters  of  credit  not  specifically  listed  on  the  warehouse  receipt  and 
shall  be  under  no  obligation  to  accept  the  same  for  storage;  however,  if  such 
property  in  the  same  manner  as  it  is  liable  for  household  goods. 

b.  The  contractor  shall  inform  the  member  of  the  member’s  right  to  declare,  in 
writing,  a  value  of  any  article  or  package  of  household  goods  in  excess  of  $50.00. 


) 
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c.  The  contractor  shall  make  prompt  settlement  directly  to  the  member  or  the 
Government  on  any  claim  for  loss  or  damage  to  household  goods  for  which  there  is 
liability  under  the  provisions  of  this  Basic  Ordering  Agreement  (BOA)>  Contractors 
receiving  a  written  claim  for  loss  or  damage  to  property  stored  by  it  shall 
acknowledge  receipt  of  such  claim,  in  writing,  to  the  claimant  within  10  working 
days  after  its  receipt  by  the  contractor.  The  contractor  shall,  at  the  time  such 
claim  is  received,  cause  the  date  of  receipt  to  be  recorded  on  the  claim.  Every 
contractor  which  receives  a  claim  for  loss  or  damage  to  household  goods  stored  by  it 
shall  pay,  decline  or  make  a  firm  compromise  settlement  offer,  in  writing,  to  the 
claimant  within  120  days  after  receipt  of  the  claim  by  the  contractor.  However,  if 
the  claim  cannot  be  processed  and  disposed  of  within  120  days  after  receipt  thereof, 
the  contractor  shall  at  that  time  and  at  the  expiration  of  each  succeeding  30-day 
period  while  the  claim  remains  pending,  advise  the  claimant, in  writing,  of  the 
status  of  the  claim  and  the  reasons  for  the  delay  in  making  final  disposition 
thereof . 


d.  In  the  event  the  contractor  stores  household  goods  in  a  facility  which  has 
not  been  approved  by  the  contracting  officer,  the  contractor  shall  be  absolutely 
liable  for  all  loss  or  damage  to  the  goods,  without  regard  to  cause.  The  contractor 
will  be  responsible  for  all  costs  associated  with  the  movement  of  the  storage  lots 
to  an  approved  warehouse. 


H-8  ANNUAL  DOCUMENTATION  REQUIREMENT 

The  contractor  shall  furnish  all  required  documentation  listed  in  Figure  H-5  prior 
to  the  date  indicated. 


H-9  POSSESSION  OF  THIS  AGREEMENT 

The  contractor  shall  possess  a  copy  of  this  agreement,  including  modifications, 
which  will  be  readily  available  for  Department  of  Defense  inspectors.  The 
contractor  is  responsible  for  ensuring  that  his  employees  are  familiar  with  the 
provisions  (with  modifications)  of  this  agreement. 


H-10  Order  of  Precedence 

In  the  event  of  an  inconsistency  between  provisions  of  this  agreement,  the 
inconsistency  shall  be  resolved  by  giving  precedence  in  the  following  order: 

a.  The  schedule  (excluding  the  specifications). 

b.  Terms  and  conditions  of  the  agreement,  if  any. 

c.  General  provisions. 

d.  Other  provisions  of  the  agreement,  when  attached  or  incorporated  by 
reference . 

e.  The  specifications. 
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a.  Upon  delivery  of  the  household  goods,  it  is  the  responsibility  of  the 
contractor  to  provide  the  member  with  3  copies  of  DD  Forms  1840  and  1840R  (Figures 
H-6  and  H-7)  and  to  obtain  a  receipt  therefore  on  space  provided  on 

DD  Form  1840.  A  copy  of  the  completed  DD  Form  1840  shall  also  be  provided  by  the 
contractor  to  the  ordering  officer  within  30  days  of  the  date  of  delivery  of  the 
household  goods  to  the  member.  All  loss  of  or  damage  to  the  household  goods  shall 
be  noted  at  the  time  of  delivery  on  DD  Form  1840.  For  later  discovered  loss  or 
damage,  including  that  involving  packed  items  for  which  unpacking  has  been  waived  in 
writing,  written  documentation  on  DD  Form  1840R  advising  the  contractor  of  later 
discovered  loss  or  damage,  dispatched  not  later  than  75  days  following  delivery, 
shall  be  accepted  by  the  contractor  as  overcoming  the  presumption  of  the  correctness 
of  the  delivery  receipt. 

b.  The  contractor’s  failure  to  provide  DD  Form  1840  and  DD  Form  1840R  and  to 
have  proof  thereof  will  eliminate  any  requirement  for  notification  to  the 
contractor.  Written  notice  using  DD  Forms  1840  and  1840R  is  not  required  by  the 
contractor  in  case  of  major  incidents  described  by  paragraph  C-7d  which  requires  the 
contractor  to  notify  the  contracting  officer  and  appropriate  ordering  officers  of 
the  details  of  fires,  vandalism,  and  similar  incidents  which  produce  significant 
loss,  damage,  or  delay. 

c.  Loss  of  or  damage  to  household  goods  discovered  more  than  75  days  after  the 
date  of  delivery  will  be  presumed  not  to  have  occurred  while  the  goods  were  in 
possession  of  the  contractor  unless  good  cause  for  the  delay  is  shown,  such  as  the 
officially  recognized  absence  or  hospitalization  of  the  service  member  during  all  or 
a  portion  of  the  period  of  75  days  from  the  date  of  delivery. 

d.  The  contractor  will  be  deemed  to  have  waived  the  right  to  inspect  if: 

(1)  exceptions  were  taken  at  time  of  delivery  and  the  contractor  fails  to 
inspect  within  75  days  from  the  date  of  delivery;  or  if 

(2)  written  documentation  of  loss  or  damage  has  been  dispatched  within  75 
days  from  the  date  of  delivery  and  the  contractor  fail t  to  inspect  within  75  days 
from  the  date  of  such  dispatch  or  75  days  from  the  d-ite  of  delivery,  whichever  is 
later . 

e.  No  claim  shall  be  denied  due  sojely  to  contractor’s  lack  of  opportunity  to 
inspect  prior  to  repair  when  the  essential  nature  of  the  damaged  item,  such  as  a 
refrigerator,  washer,  dryer,  or  television,  required  immediate  repair. 

f.  The  120-day  period  within  which  contractors  must  settle  a  claim  for  loss  or 
damage  does  not  commence  until  receipt  of  a  formal  claim. 

g.  It  is  agreed  that  the  claim  will  be  limited  to  the  items  indicated  on  the 

DD  Form  1840  and  1840R,  except  as  indicated  above.  The  claim  for  loss  and/or  damage 
shall  not  be  limited  to  the  general  description  of  loss  or  damage  to  those  items 
noted  on  DD  Forms  1840  and  1840R. 


SECTION  I  -  CONTRACT  CLAUSES 


1-1  52.202-1  Definitions  (Apr  84) 

As  used  throughout  this  Basic  Ordering  Agreement,  the  following  terms  shall  have  the 
meaning  set  forth  below: 

a.  "Head  of  the  agency"  (also  called  "agency  head")  or  "Secretary"  means  the 
Secretary  (or  Attorney  General,  Administrator,  Governor,  Chairperson,  or  other  chief 
official,  as  appropriate)  of  the  agency,  including  any  deputy  or  assistant  chief 
official  of  the  agency;  and,  in  the  Department  of  Defense,  the  Under  Secretary  and 
any  Assistant  Secretary  of  the  Department  of  the  Army,  Navy,  and  Air  Force;  and  the 
Director  and  Deputy  Director  of  Defense  agencies;  and  the  term  "authorized 
representative"  means  any  person,  persons,  or  board  (other  than  the  Contracting 
Officer)  authorized  to  act  for  the  head  of  the  agency  or  Secretary. 

b.  "Contracting  Officer"  means  a  person  with  the  authority  to  enter  into, 
administer,  and/or  terminate  contracts  and  make  related  determinations  and  findings. 
The  term  includes  certain  authorized  representatives  of  the  Contracting  Officer 
acting  within  the  limits  of  their  authority  as  delegated  by  the  Contracting  Officer. 

c.  Except  as  otherwise  provided  in  this  contract,  the  term  "subcontracts" 
includes,  but  is  not  limited  to,  purchase  orders  and  changes  and  modifications  to 
purchase  orders  under  this  contract. 

d.  The  term  "ordering  officer"  means  an  individual  of  a  using  activity 
authorized  to  issue  Service  Orders  for  Household  Goods  (DD  Form  1164) 

(Attachment  2),  under  this  agreement.  The  individual  may  be  the  contracting  officer 
of  a  using  activity  or  a  duly  appointed  ordering  officer  so  authorized. 

e.  The  term  "using  activity"  means  an  installation  base  or  command  of  a 
military  department  or  a  Government  agency  which  has  been  properly  authorized  by  the 
contracting  officer  to  issue  service  orders  under  this  agreement. 

f.  The  term  "household  goods"  includes  furniture,  appliances,  clothing, 
baggage,  all  other  personal  effects  of  a  similar  character,  professional  books, 
papers,  and  equipment,  and  other  items  authorized  by  entitlement. 

g.  The  term  "lot"  means  personal  property  placed  in  storage  at  Government 
expense  and  covered  by  one  service  order. 

h.  The  term  "storage  period"  means  the  period  of  time  the  contractor  has 
possession  of  the  property  pursuant  to  Government  orders. 

i.  The  term  "owner"  or  "member"  means  the  individual  in  whose  name  the 
household  goods  are  stored  under  this  agreement. 

j.  The  term  "program"  means  the  Department  of  Defense  Personal  Property 
Movement  and  Storage  Program. 

k.  The  term  "FAR"  means  the  Federal  Acquisition  Regulation,  formerly  the 
Defense  Acquisition  Regulation. 


H-30 


1.  The  term  "material  change"  means  any  change  which,  if  authorized  by  one 
party,  would  vary  its  rights  and  duties  to  the  party  making  the  change  or 
injuriously  affect  its  legal  relations  with  the  third  parties. 


1-2  Changes 

a.  The  contracting  officer  may  at  any  time,  by  a  written  order,  make  changes, 
within  the  general  scope  and  requirements  of  this  agreement,  applying  to  any  or  all 
of  the  DD  Forms  1164  issued  hereunder;  and  the  ordering  officer  may  at  any  time,  by 
a  written  order,  make  changes  to  the  order’s  provisions,  within  the  general  scope  of 
this  agreement,  during  the  performance  of  any  service  order.  If  any  such  change 
causes  an  increase  or  decrease  in  the  cost  of  or  the  time  required  for  performance 
of  any  service  order,  an  equitable  adjustment  may  be  made  in  the  price(s)  or  in  the 
time  for  performance,  or  both;  and  the  service  order  shall  be  modified,  in  writing, 
accordingly.  Any  claim  by  the  contractor  for  adjustment  under  this  clause  must  be 
asserted  to  the  contracting  officer  or  ordering  officer  directing  the  change  within 
30  days  from  the  date  of  receipt  by  the  contractor  of  the  notification  of  change, 
provided,  however,  that  the  contracting  officer  or  ordering  officer  directing  the 
change,  if  deciding  that  the  facts  justify  such  action,  may  receive  and  act  upon 
such  claim  asserted  at  any  time  prior  to  final  payment  under  the  service  order  to 
which  it  relates.  Failure  to  agree  to  any  adjustment  shall  be  a  dispute  concerning 
a  question  of  fact  within  the  mean  of  the  clause  of  this  agreement  entitle 
"Disputes."  However,  nothing  in  this  clause  shall  excuse  the  contractor  from 
proceeding  with  any  service  order  as  changed. 

b.  Deviation  from  the  requirements  of  this  agreement:  This  agreement  shall  not 
be  changed,  modified,  renewed,  or  supplemented  by  the  Government  except  by  action  of 
the  contracting  officer.  DD  Forms  1164  shall  be  administered  by  the  ordering 
officer  provided,  however,  that  provisions  of  any  service  order  inconsistent  with  or 
deviating  from  the  provisions  of  this  agreement  or  the  Schedule  of  Services  and 
Rates  for  Household  Goods  (DD  Form  1162-1),  Section  B,  and  the  General  Requirements, 
paragraph  C-2,  for  storage  of  household  goods  shall  not  be  effective  unless  approved 
in  advance  in  writing  by  the  contracting  officer. 

1-3  Subcontracting 

The  contractor  shall  not  subcontract  with  other  persons  or  firms  for  the  performance 
of  any  service  ordered  under  this  agreement  unless  prior  written  approval  has  been 
received  from  the  contracting  officer. 


1-4  Reserved 
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CLAUSES  INCORPORATED  BY  REFERENCE  (Apr  84) 


This  contract  incorporates  the  following  clauses  by  reference,  with  the  same  force 
and  effect  as  if  they  given  in  full  text.  Upon  request,  the  Contracting  Officer 
will  make  their  full  text  available. 


I.  FEDERAL  ACQUISITION  REGULATION  (48  CFR,  CHAPTER  1)  CLAUSES 

II.  DOD  FAR  SUPPLEMENT  (48  CFR,  CHAPTER  2)  CLAUSES 

III.  DEFENSE  ACQUISITION  REGULATION  CLAUSES 


NUMBER  TITLE  DATE 

FEDERAL  ACQUISITION  REGULATION  (FAR) 


1-5 

52.215-30 

Facilities  Capital  Cost 
of  Money 

(APR 

84) 

1-6 

52.232-11 

Extras 

(APR 

84) 

1-7 

52.232-1 

Payments 

(APR 

84) 

1-8 

52.232-23 

Assignment  of  Claims 

(APR 

84) 

1-9 

52.229-3 

Federal,  S,:ate  and  Local  Taxes 

(APR 

84) 

1-10 

52.249-8 

Default 

(APR 

84) 

1-11 

52.233-1 

Disputes 

(APR 

84) 

1-12 

52.222-26 

Equal  Opportunity 

(APR 

84) 

1-13 

52.203-1 

Officials  Not  to  Benefit 

(APR 

84) 

1-14 

52.203-5 

Covenant  Against  Contingent  Fees 

(APR 

84) 

1-15 

52.222-35 

Affirmative  Action  for  Special 

Disabled  and  Vietnam  Era  Veterans 

(APR 

84) 

1-16 

52.222-36 

Affirmative  Action  for  Handicapped 
Workers 

(APR 

84) 

1-17 

52.223-2 

Clean  Air  and  Water 

(APR 

84) 

1-18 

52.222-31 

Waiver  of  Facilities  Capital 

Cost  of  Money 

(APR 

84) 

1-19 

52.232-17 

Interest 

(APR 

84) 

1-20 

52.219-8 

Utilization  of  Small  Business  and 

Small  Disadvantaged  Business 

Concerns 

(APR 

84) 
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NUMBER 

TITLE 

DATE 

1-21 

52.215-1 

Examination  of  Records  by 

Comptroller  General 

(APR 

84) 

^  1-22 

52.203-3 

Gratuities 

(APR 

84) 

1-23 

52.222-3 

Convict  Labor 

(APR 

84) 

1-24 

52.220-3 

Utilization  of  Labor  Surplus 

Area  Concerns 

(APR 

84) 

1-25 

52.219-13 

Utilization  of  Women-Owned  Small 
Business 

(APR 

84) 

1-26 

52.248-1 

Value  Engineering 

(APR 

84) 

1-27 

52.232-17 

Interest 

(APR 

84) 

1-28 

52.215-2 

Audit  -  Negotiation 

(APR 

84) 

1-29 

52.246-4 

Inspection  of  Services 

(APR 

84) 

1-30 

52.232-8 

Discount  for  Prompt  Payment 

(APR 

84) 

1-31 

52.249-4 

Termination  for  Convenience  of 
the  Government  (Short  Form) 

1-32 

52.237-2 

Protecting  of  Government  Buildings , 
Equipment,  and  Vegetation 

(APR 

84) 

52.246-25 

Limitation  of  Liability  Services 

(APR 

84) 

1-35 

52.224-1 

Privacy  Act  Notification 

(APR 

84) 

1-36 

52.224-2 

Privacy  Act 

(APR 

84) 

1-37 

52.229-3 

Federal,  State,  and  Local  Taxes 

(APR 

84) 

DOD  FAR  SUPPLEMENT  CLAUSES 

1-38 

252.232-7000 

Invoices 

(OCT 

82) 

1-39 

252.233-7000 

Certification  of  Request  for 

Adjustment  of  Relief  Exceeding 
Adjustment  $100,000 

(FEB 

80) 

1-40 

252.231-7000 

Supplement  Cost  Principles 

(APR 

84) 

1-41 

252.243-7001 

Pricing  of  Adjustments 

(APR 

84) 

» 
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NUMBER 

TITLE 

DEFENSE  ACQUISITION  REGULATION  (DAR)  CLAUSES 

DATE 

■ 

1-42 

7-103.16 

Contract  Work  Hours  and  Safety 

Standards  Act  -  Overtime 

Compensation 

(JAN 

s„  m 

1-43 

7-1903-41 

Service  Contract  Act  of  1965, 
as  Amended 

(JAN 

84) 
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PART  III.  SECTION  J  -  LIST  OP  DOCUMENTS .  EXHIBITS  AMD  OTHER  ATTACHMENTS 


No.  of  Pages 


1.  Service  Order  for  Household  Goods  1 

(DD  Form  1164),  Figure  H-l 

2.  Certificate  of  Insurance  (format),  Figure  H-2  1 

3.  Household  Goods  Descriptive  Inventory,  1 

Figure  H-3 

4.  Locator  Sheet  (format).  Figure  H-4  1 

5.  Annual  Review  Requirements,  Figure  H-5  1 

6.  Joint  Statement  of  Loss  or  Damage  at  Delivery  1 

(DD  Form  1840),  Figure  H-6 

7.  Notice  of  Loss  or  Damage  (DD  Form  1840R),  Figure  H-7  1 
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PART  IV.  SECTION  K  -  REPRESENTATIONS.  CERTIFICATIONS.  AND  OTHER  STATEMENTS  OP 

OFPEROR 


K-l.  52.203-2  Certificate  of  Independent  Price  Determination  (Apr  84) 

a.  The  offeror  certifies  that 

(1)  The  prices  in  this  offer  have  been  arrived  at  independently,  without, 
for  the  purpose  of  restricting  competition,  any  consultation,  communication,  or 
agreement  with  any  other  offeror  or  competitor  relating  to  (a)  these  prices,  (b)  the 
intention  to  submit  an  offer,  or  (c)  the  methods  or  factors  used  to  calculate  the 
prices  offered; 

(2)  The  prices  in  this  offer  have  not  been  and  will  not  be  knowingly 
disclosed  by  the  offeror,  directly  or  indirectly,  to  any  other  offeror  or  competitor 
before  bid  opening  (in  the  case  of  a  formal  negotiated  solicitation)  unless 
otherwise  required  by  law;  and 

(3)  No  attempt  has  been  made  or  will  be  made  by  the  offeror  to  include  any 
other  concern  to  submit  or  not  to  submit  an  offer  for  the  purpose  of  restricting 
competition. 

b.  Each  signature  on  the  offer  is  considered  to  be  a  certification  by  the 
signatory  that  the  signatory 

(1)  Is  the  person  in  the  offeror’s  organization  responsible  for  determining 
the  prices  being  offered  in  this  bid  or  proposal,  and  that  the  signatory  has  not 
participated  and  will  not  participate  in  any  action  contrary  to  subparagraphs  (a)(1) 
through  (a)(3)  above;  or 

(2)  (a)  Has  been  authorized,  in  writing  to  act  as  agent  for  the  following 
principals  in  certifying  that  those  principals  have  not  participated,  and  will  not 

participate  in  any  action  contrary  to  subparagraphs  a(l)  through  a(3)  above  _ 

_  (insert  full  name  of 

person(s)  in  this  offeror’s  organization  responsible  for  determining  the  prices 
offered  in  this  bid  or  proposal,  and  the  title  of  his  or  her  position  in  the 
offeror ’ s  organization) . 

(b)  As  an  authorized  agent,  does  certify  that  the  principals  named  in 
subdivision  b(2)(a)  above  have  not  participated,  and  will  not  participate,  in  any 
action  contrary  to  subparagraphs  a(l)  through  a(3)  above;  and 

(c)  As  an  agent,  has  not  personally  participated,  and  will  not 
participate,  in  any  action  contrary  to  subparagraphs  a(l)  through  a(3)  above. 

c.  If  the  offeror  deletes  or  modifies  subparagraph  a(2)  above,  the  offeror  must 
furnish  with  its  offer  a  signed  statement  setting  forth  in  detail  the  circumstances 
of  the  disclosure. 
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K-2  52.203-4  Contingent  Fee  Representation  and  Agreement  (APR  84) 

a.  Representation.  The  offeror  represents  that,  except  for  full-time  bona  fide 
employees  working  solely  for  the  offeror,  the  offeror 

(NOTE:  The  offeror  must  check  the  appropriate  boxes.  For  interpretation  of  the 
representation,  including  the  term  "bona  fide  employee,"  see  subpart  3.4  of  the 
Federal  Acquisition  Regulation.) 

(1)  [  ]  has,  [  ]  has  not  employed  or  retained  any  person  or  company  to 
solicit  or  obtain  this  contract;  and 

(2)  [  ]  has,  [  ]  has  not  paid  or  agreed  to  pay  any  person  or  company 
employed  or  retained  to  solicit  or  obtain  this  contract  any  commission,  percentage, 
brokerage,  or  other  fee  contingent  upon  or  resulting  from  the  award  of  this 
contract . 

b.  Agreement.  The  offeror  agrees  to  provide  information  relating  to  the  above 
representation  as  requested  by  the  contracting  officer  and,  when  subparagraph  a(l) 
or  a(2)  is  answered  affirmatively,  to  promptly  submit  to  the  contracting  officer 

(1)  A  completed  Standard  Form  119,  Statement  of  Contingent  or  Other  Fees 
(SF  119) ;  or 

(2)  A  signed  statement  indicating  that  the  SF  119  was  previously  submitted 
to  the  same  contracting  office,  including  the  date  and  applicable  solicitation  or 
contracting  number,  and  representing  that  the  prior  SF  119  applies  to  this  offer  or 
quotation. 

K-3  52.215-6  Type  of  Business  Organization  (Apr  84).  The  offeror  or  quoter,  by 

checking  the  applicable  box,  represents  that  it  operates  as  [  ]  a  corporation 

incorporated  under  the  laws  of  the  State  of  _  or  [  ]  an 

individual,  [  ]  a  partnership,  [  ]  a  nonprofit  organization,  or  [  ]  a  joint  venture. 


K-4  52.215-11  Authorized  Negotiators  (APR  84).  The  offeror  or  quoter  represents 

that  the  following  persons  are  authorized  to  negotiate  on  its  behalf  with  the 
Government  in  connection  with  this  request  for  proposals  or  quotations:  (List 
names,  titles,  and  telephone  numbers  of  the  authorized  negotiators). 


K-5  52.219-1  Small  Business  Concern  Representation  (APR  84).  The  offeror  repre¬ 

sents  and  certifies  as  part  of  its  offer  that  it  [  ]  is,  [  ]  is  not  a  small  business 
concern  and  that  [  ]  all,  [  ]  not  all  supplies  to  be  furnished  will  be  maintained  or 
provided  by  a  small  business  concern  in  the  United  States,  its  possession,  or  Puerto 
Rico.  "Small  business  concern,"  as  used  in  these  provisions,  means  a  concern, 
including  its  affiliates,  that  is  independently  owned  and  operated,  not  dominant  in 
the  field  of  operation  in  which  it  is  bidding  on  Government  contracts,  and  qualified 
as  a  small  business  under  the  size  standards  in  this  solicitation. 
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a.  Representation.  The  offeror  represents  that  it  [  ]  is,  [  ]  is  not  a  small 
disadvantaged  business  concern. 

b .  Definitions . 

(1)  "Asian- Indian  American,"  as  used  in  this  provision,  leans  a  United 
States  citizen  whose  origins  are  in  India,  Pakist'  ',  or  Bangladesn. 

(2)  "Asian-Pacific  American,"  as  used  in  this  provision,  means  a  United 
States  citizen  who  origins  are  .  Japan,  China,  the  Philippines,  Vietnam,  Korea, 
Samoa,  Guam,  the  US  Trust  Territory  of  the  Pacific  Islands,  the  Northern  Mariana 
Islands,  Laos,  Cambodia,  or  Taiwan. 

(3)  "Native  Americans,"  as  used  in  this  provision,  means  American  Indians, 
Eskimos,  Aleuts,  and  native  Hawaiians. 

(4)  "Small  business  concern,"  as  used  in  this  provision,  means  a  concern, 
including  its  affiliates,  that  is  independently  owned  and  operated,  not  dominant  in 
the  field  of  operation  in  which  it  is  bidding  on  Government  contracts,  and  qualified 
as  a  small  business  under  the  criteria  and  size  standards  in  13  CFR  121. 

(5)  "Small  disadvantaged  business  concern,"  as  used  in  this  provision, 
means  a  small  business  concern  that  (1)  is  at  least  51  percent  owned  by  one  or  more 
individuals  who  are  both  socially  and  economically  disadvantaged,  or  a  publicly 
owned  business  having  at  least  51  percent  of  its  stock  owned  by  one  or  more  socially 
and  economically  disadvantaged  individuals  and  (2)  has  its  management  and  daily 
business  controlled  by  one  or  more  such  individuals. 

c.  Qualified  groups.  The  offeror  shall  presume  that  socially  and  economically 
disadvantaged  individuals  include  Black  Americans,  Hispanic  Americans,  Native 
Americans,  Asian-Pacific  Americans,  Asian-Indian  Americans,  and  other  individuals 
found  to  be  qualified  by  the  SBA  under  13  CFR  124.1. 


K-7  52.219-3  tf omen-Owned  Small  Business  Representation  (APR  84). 

a.  Representation.  The  offeror  represents  that  it  [  ]  is,  [  ]  is  not  a 
women-owned  small  business  concern. 

b.  Definitions. 

(1)  "Small  business  concern,"  as  used  in  this  provision,  means  a  concern, 
including  its  affiliates,  that  is  independently  owned  and  operated,  not  dominant  in 
the  field  of  operation  in  which  it  is  bidding  on  Government  contracts,  and  qualified 
as  a  small  business  under  the  criteria  and  size  standards  in  13  CFR  121. 

(2)  "Women-Owned,"  as  used  in  this  provision,  means  a  small  business  that 
is  at  least  51  percent  owned  by  a  woman  or  women  who  are  US  citizens  and  who  also 
control  and  operate  the  business. 


K-8  52.222.21  Certification  of  Nonsegregated  Facilities  (APR  84 >. 

a.  "Segregated  facilities,"  as  used  in  this  provision,  means  any  waiting  rooms, 
work  areas,  rest  rooms  and  wash  rooms,  restaurants  and  other  eating  areas,  time 
clocks,  locker  rooms  and  other  storage  or  dressing  areas,  parking  lots,  drinking 
fountains,  recreation  or  entertainment  areas,  transportation,  and  housing  facilities 
provided  for  employees,  that  are  segregated  by  explicit  directive  or  are  in  fact 
segregated  on  the  basis  of  race,  color,  religion,  or  national  origin  because  of 
habit,  local  custom,  or  otherwise. 

b.  By  the  submission  of  this  offer,  the  offeror  certifies  that  it  does  not  and 
will  not  maintain  or  provide  for  its  employees  any  segregated  facilities  at  any  of 
its  establishments,  and  that  it  does  not  and  will  not  permit  its  employees  to 
perform  their  services  at  any  location  under  its  control  where  segregated  facilities 
are  maintained.  The  offeror  agrees  that  a  breach  of  this  certification  is  a 
violation  of  the  Equal  Opportunity  clause  in  the  contract. 

c.  The  offeror  further  agrees  that  (except  where  it  has  obtained  identical 
certifications  from  proposed  subcontractors  for  specific  time  periods)  it  will 

(1)  obtain  identical  certifications  from  proposed  subcontractors  before  the 
award  for  subcontracts  under  which  the  subcontractor  will  be  subject  to  the  Equal 
Opportunity  clause; 

(2)  retain  the  certifications  in  the  files;  and 

(3)  forward  the  following  notice  to  the  proposed  subcontractors  (except  if 
the  proposed  subcontractors  have  submitted  identical  certifications  for  specific 
time  periods): 

NOTICE  TO  PROSPECTIVE  SUBCONTRACTORS  OF  REQUIREMENT  FOR 
CERTIFICATIONS  OF  NONSEGREGATED  FACILITIES 

A  Certification  of  Nonsegregated  Facilities  must  be  submitted  before  the  award  of  a 
subcontract  under  which  the  subcontractor  will  be  subject  to  the  Equal  Opportunity 
clause.  The  certification  may  be  submitted  either  for  each  subcontract  or  for  all 
subcontracts  during  a  period  (i.e.,  quarterly,  semiannually,  or  annually). 

NOTE:  The  penalty  for  making  false  statements  in  offers  is  prescribed  in 
18  U.S.C.  1001 


K-9  52.222-22  Previous  Contracts  and  Compliance  Reports  (APR  84).  The  offeror 

represents  that 

a.  it  [  ]  has,  [  ]  has  not  participated  in  a  previous  contract  or  subcontract 
subject  either  to  the  Equal  Opportunity  clause  of  this  solicitation,  the  clause 
originally  contained  in  Section  310  of  Executive  Order  No.  10925  or  the  clause 
contained  in  Section  201  of  Executive  Order  No.  11114; 

b.  it  [  ]  has,  [  ]  has  not  filed  all  required  compliance  reports;  and 

c.  representations  indicating  submission  of  required  compliance  reports,  signed 
by  proposed  subcontractors,  will  be  obtained  before  subcontract  awards. 

I 


K-10  52.222-25  Affirmative  Action  Compliance  (APR  84).  The  offeror  represents 

that  (a)  it  [  ]  has  developed  and  has  on  file,  [  ]  has  not  developed  and  does  not 
have  on  file,  at  each  establishment,  affirmative  action  programs  required  by  the 
rules  and  regulations  of  the  Secretary  of  Labor  (41  CFR  60-1  and  60-2)  or  (b)  it 
[  ]  has  not  previously  had  contracts  subject  to  the  written  affirmative  action 
programs  requirement  of  the  ruler  and  regulations  of  the  Secretary  of  Labor. 


K-ll  52.223-1  Clean  Air  and  Water  Certification  (APR  84). 

a.  Any  facility  to  be  used  i  the  performance  of  this  proposed  contract 

(  ]  is,  [  ]  is  r.ut  listed  on  the  Environmental  Protection  Agency  (E?A)  List  of 
Violating  Fac'.ities. 

b.  The  offeror  will  immediately  notify  the  contracting  officer,  before  award, 
of  the  receipt  of  any  communication  from  the  Administrator,  or  a  designee,  of  the 
Environmental  Protection  Agency,  indicating  that  any  facility  that  the  offeror 
proposes  to  use  for  the  performance  of  the  contract  is  under  consideration  to  be 
listed  on  the  EPA  List  of  Violating  Facilities;  and 

c.  The  offeror  will  include  a  certification  substantially  the  same  as  this 
certification,  including  this  paragraph  (c),  in  every  nonexempt  subcontract. 
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SERVICE  ORDER  FOR  PERSONAL  PROPERTY 


1,  TO  t  Contractor 

a  NAME _ 

b  ADDRESS  Svee: 


State  Zip  Cooe 


2.  FROM  (Ordering  Office) 


a  NAME 


b  ADDRESS  (Srreer  City.  S/are.  Zip  Code) 


3  THIS  SERVICE  ORDER  IS  ISSUED  AND  AN  ORDER  IS  HEREBY  PLACED  WITH  YOU.  ACCEPTING  YOUR  OFFER  (ORAL  OR  WRITTEN)  FOR 

SERVICES  ON  eore  da-e _ .19 _ SUBJECT  TO  THE  PROVISIONS  OF  THE  BELOW-NUMBERED  BASIC 

ORDERING  AGR EEMENT  FOR  THE  FOLLOWING  SERVICES _ _ _ _ 

a  SCAC  CODE  ~  i  D  FEDERAL  AGENCY  [c  APPROPRIATION  d  BASIC  ORDERING  AGREEMENT  NUMBER  la  MODIFICATION 


t  SER.'ICE  ORDER  NUMBER 

OlD _ _ _ 

1 2  NEW 


.  ESTIMATED  STORAGE  .  j  l 
PERIOD 


3  vOT  1  n  LOCATION  OF  PROPERTY  ( Street .  City.  State.  Zip  Code) 


PICK-UPDATE  'YYMMQD..  k  STORAGE  EXPIRATION  I  ESTIMATED  WEIGHT  m  WEIGHT  IN  STORAGE 

j  DATF.  (YYMMDDi  (ACTUAL) 


n  OWNER _ 

ID  NAME  Las?  ‘  ■<'  \*  .M-e  --at- 


■  (2)  PERMANENT  ADDRESS  (Street.  City  Sfafa.  Zip  Code ) 


c  DRAyaGE-in 
item  ill 


(3i  pay  GRADE  •  SSN 


4.  NEW  ACCOUNTS  S E RVICES  ORDERED _ _ _ 

a  PACKING  D  SPECIAL  SFRViCE^  c  DRAYAGE-!N  |  d  HANDLING-IN 

ITEMI  "TwaSros - - -  1TEMm  !  ,TEMrv 

ITEM  II A  VAw  jABwE  ITEM 

_ _ _ ITEM  115 _ _ _ j _ 

RATE _  NO  RATE  '  NO  rate  _  ZONE  j _ RATE _ RATE 

s  ~  $  s  s  $ 


5  REMOVAL  ACTIONS 


APPROPRIATION  IDENT'TV  d  STORAGE  REMOVAL  DArE  1  c  DELIVERY  ADDRESS  < Street.  City.  State.  Zip  Code) 

I  y  VVMDD  ■■ 


|  d  HANDLING-IN 
|  ITEM  I\’ 

i 

e  STORAGE 

ITEM  V 

RATE 

RATE 

J _ i 

!■'  "  ~ 

d  SERVICES  ORDERED 
( 1 1  handling 

IN 

ITEM  J\ 


.J  HANDLING 
OUT 
ITEM  VI 


(3j  DRAVAG€ 
ITEM  VII 


;4»  UNPACKING 
»TEM  VIII 


(5i  WEIGHT 
,  REHANDLED 


(6)  WEIGHT 
REMOVED 


(7)  WEIGHT 
REMAINING 


7.  SPECIAL  INSTRUCTIONS 


a  Mall  invoices  to 


b  Storage  authority 


c  Maximum  weight  chargeable  to  government  Lbs  Weight  in  excess  of  such  maximum  will  be  charged  to  the  owner. 


<3  Estimated  Cost  o?  the  Service  Is)  la  $  You  are  not  to  perform  any  service  which  will  resutt  in  contract  cotta 

in  excess  of  the  above  sum  unless  authorized  m  writing  by  the  ordering  officer 


e  Accounting  Classification 


8.  CERTIFICATION  To  oe  completed  fry  0<-der<ng  Office,  Commercial  storage  has  been  determined  to  be  more  economical  than  go»«mment  storage 


TYPED  NAME  <'Lasf  Firs?  Middle  truhan  :b  SIGNATURE 


d  DATE  SIGNED 


DD  Form  1164,  DEC  85 


effective  June  1 .  1986.  all  previous  editions  of  this  form  are  obsolete. 
(figure  H-l)  H  -1  original  Copy  1-Accounting  &  Finance  Office 


CERTIFICATE  OF  WAREHOUSEMEN’S  LEGAL  LIABILITY  INSURANCE 


(OOD  fiMtitM  4t«e.i4  A) 


Til"  *  *  *****  *  H<tey  **  >  «"  <»rct  n*  includes  insurants  for  Warehousemens  Legal  Urtiilty 

eyJTT ,  ,0f  pre0#rtv  "*  ttond  unto  contract  with  any  governmental  agency  under  Public  Lew 

I'jV  cny  otor  subsequent  SO  PuWk  Ln.  246)  h  provided  In  cn  amount  not  lee  then  JVM  time,  the 

.  TIT  ,ta  *  to  time  rf  low  eubject  to  to  limrtiai  or*-Ueblllty  specified  below.  Debility 

i«  not  limited  per  lot 


4.  NAMC  on  INJUAAMCI  COU»ANV 


-INSTRUCTIONS.  (Tta*  «u  wremune* 


wwn  niwnit.i 


I*-  S.  NAMI  Oh  CONTRACTOR 


'•  a  aodru*  (iiimi  unwr,  iioj  mn,  m  air  tM«j 


**  *•  nOORU*  diml  nmkr,  iii>,  lull,  ik  >v  tktj 


a.  rouer  numbcr 


t.  ».  Aooneu  or  wahmouu 


*.  KRRCCTIVt  OAT*  IMm/Dmy'Yri  112.  01  «.m.  IIMM  r«t  .1  I*. 
RkM  •!  Iiimhi  mV  (•ntlnuinf  anrU  cwtJM  w  Rre»«a»e  far  in 
HWV*  “I"  Wlau.J 


».  k.  LIMIT  OR  LIABILITY 


•m«1f.t0r,Uel,W*‘  Ih<*  »0I'.7.  "*  iPPl,rt  *"  OCC“'f,rK'  C*'"  wd  ***•«  »ot  UCM  *100.00.  DtductiOI. 

.ri^rzrsr.'.  X  ™'  **.  t""  » »• «»»«»- 

mention  including  dftlrr_  .a.  *  .  .  P,nv  responsibility  to  lee  that  the  claim  receives  prompt  ' 

liability.  ’  ^  d  TO'Mt,on  of  **  «°»«»etor  i  liability,  and  payment  in  full  to  tha  extant  of  that 

Lack  of  cooptration  from  the  contra  ir  for  any  reason  (including  contractor  bankruptcy)  ii  no  dtftntt. 

If  necaiMry.  tha  company  ,hall  teak  from  ,ia  claimant  affidavit!  or  other  supporting  documentation  to  permit 
a  determination  of  liability. 

When  requested  by  the  contracting  officer,  the  company  will  provide,  within  thirty  (30)  days,  a  duplicate 
original  of  said  policy  and  all  endorsements  thereto.  The  contracting  officer  reserves  the  right  to  reject  certifi¬ 
cates  of  insurance  from  insurance  companies  H  they  fail  to  provide  adequate  protection. 

Thu  certificate  may  not  be  cancelled  without  cancellation  of  said  policy.  Such  cancellation  or  any 
materia  change  may  be  effected  by  the  company  or  the  contractor  only  by  giving  thirty  (30)  deyi  notice  in 
writing  to  the _ 


received . 


Such  notice  will  eommenee  to  run  from  the  date  said  notice  Is  actually 


Irmrenca  and  surety  companies  must  be  legally  authorized  to  issue  policies  of  warehousemen's  legal  liability 
insurance  In  each  .lets  tot  the  contractor  Is  authoriiad  to  opera  tv  or  be  authorized  to  tout  such  policies  in 
the  state  In  which  the  contractor  has  Its  principal  place  of  business.  The  underwriter  of  warehousemen's  legal 

liability  Insurance  must  hart  a  policyholder's  reting  of  “A"  or  better  In  Best's  Insurance  Guide. 


-  ISSUING  OFFICE 


e.  a.  NAM(  OR  IMSURAMCI  CQMRAMY/UNDCnwRITCe/AOKMT  7.  v  NAMI  OR  AuTHORlZlO  ikTuRANCC  COMPANY 

RKRRCSCNYATIVC 


ft.  ft.  AOORLftl  i lumMr. 


rify.  tin*  <|#  €949/  PHONE  NO 

Co49> 


MT  FORM  365-R,  Sep  87 


CDITION  OR  MAY  S 7  is  OeSOLtTl. 


(Figure  H-2) 
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KR 
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(Figure  H-4) 


ANNUAL  REVTEN  REQUIREMENTS 


As  stated  in  paragraph  H-8,  the  Basic  Ordering  Agreement  (BOA)  shall  be  reviewed,  as 
a  minimum,  annually.  In  order  to  accomplish  this  review,  the  contractor  shall 
furnish  the  following  information  and  documents  to  the  contracting  officer  each  year 
no  later  than  _ . 

a.  A  copy  of  the  latest  complete  fiscal  year  (12  months)  financial  statement 
(balance  sheet  and  profit  and  loss  statement),  certified  by  either  an  independent 
public  accountant  or  an  official  of  the  firm,  that  it  truly  and  fully  sets  forth  the 
financial  condition  of  the  firm. 

b.  A  copy  of  the  fire  insurance  letter  (Figure  G-l  of  Appendix  G,  DOD 
4500. 34-R)  for  each  approved  storage  location,  completed  by  the  contractor’s 
insurance  company,  providing  certified  information  regarding  the  current  fire 
contents  rate  and  any  fire  fighting  systems  and  a  fire  content  rate  listing  checked 
and  verified  by  the  responsible  Insurance  Services  Office. 

c.  A  certificate  of  insurance  in  effect  (reference  paragraph  C-7d(4)(h),  and 
Attachment  2).  If  present  certificate  on  file  with  the  regional  storage  management 
office  (RSMO)  is  accurate,  a  new  certificate  is  not  required. 

d.  A  statement  as  to  whether  or  not  there  have  been  organizational  changes 
within  the  firm  (e.g.,  change  of  name,  ownership,  officers,  corporate  structure, 
etc.)  during  the  previous  year  and,  if  so,  what  the  changes  were.  An  authenticated 
copy  of  the  minutes  of  each  corporate  meeting  during  which  the  change(s)  was /were 
effected  or  approved  shall  be  furnished  with  such  notification,  when  applicable 
(reference  para.  C-7d(4)  (f). 

e.  A  copy  of  a  large  lease  in  effect  and/or  evidence  of  ownership  (e.g.,  tax 
receipt)  for  each  storage  location  approved  under  the  BOA.  If  present 

lease /evidence  on  file  with  the  RSMO  is  accurate,  a  new  lease /evidence  is  not 
required . 

f.  The  number  of  service  employees  (excluding  clerical  and  sales  personnel) 
routinely  employed  for  work  under  this  BOA. 

g.  One  signed  copy  of  the  current  collective  bargaining  agreement(s)  or  a 
statement  to  the  effect  that  none  exists. 

h.  The  names,  home  addresses  (including  zip  codes),  and  home  telephone  numbers 
(including  area  code)  or  two  operating  executives  to  contact  in  case  of  emergency. 

i.  The  names  and  titles  of  two  persons  authorized  to  sign  contractual  documents 
(reference  paragraph  K-4). 


H-45 


JOINT  STATEMENT  Of  LOSS  OK  DAMAGE  AT  DELIVERY 


Frivoty  Atl  Slolxmenl 

AUTHORITY:  The  rtquerted  mfo'motioh  It  voliciled  purtuont  to  one  or  more  of  the  following-  S  U.S.C. 

301,  31  U.S  C.  3721  el  »«q„  31  U.S.C.  3711  el  »eq..  ond  EO  9397,  November  1943  (SSN). 

RRINCIKE  RURROSItS):  The  fnformotion  requested  is  1o  be  used  in  evotuoting  ctoims. 

ROUTINE  USE(S):  The  Informotion  requested  is  used  in  the  settlement  of  cloims  for  lou,  domoge  or 

destruction  of  personol  property  ond  recovery  from  lioble  third  ponies. 

DISCIOSURE:  Voluntory;  however,  foilure  to  supply  the  requested  informotion  or  to  execute  the  form 

moy  deloy  or  otherwise  hinder  the  payment  of  yout  claim. 


CINhai  INSteuCTiOWS  The  carrier's/controctor's  representative  will  complete  and  sign  DD  Form  1840  and  obtain  the 
signature  of  the  member  or  member's  agent.  The  member  or  member's  ogent  will  not,  under  any  circumstonces, 
sign  a  blank  or  portially  completed  DD  Form  1840.  Three  completed  copies  of  DD  Form  1840  and  blonk  DD  Forms 
1840R  will  be  provided  the  member  or  member's  ogent  by  the  carrier's/controctor's  representative  for  each 
shipment.  H  no  loss  or  domoge  is  involved,  write  “NONE"  in  description  column. 


SCCTtOH  A  •  GENERAL  <T©  b«  corn  pi  $t  id  by  torno* /tontrot*or} 


\ .  NAME  Of  OWNER  (Lot K  hnt,  M*ddb  kuhot)  2  SOOAL  SECURITY  NO.  2.  BANK  OR  CRAM  4.  NET  WT  Of  SHlRMENl 


DISCLOSURE 


S  ORIGIN  Of  SHIPMENT  fOfy  ond  it**/ Country) 


A.  DESTINATION  Of  SHIPMENT  (O ty  ond  itof /Country) 


7.  RPGBL/OROER  NUMBER 


I.  rtCXUR  DATE 


f  NAME  AND  ADDRESS  OT  CARRlEI/CONTtACTOB 


10  CODE  OT  SERVICE  11  SCAC  I  12  CARIIER/CONTR  REF  NO 


SECTION  B  -  RECORD  OF  lOSS  Of  DAMAGE  ( 7©  be  ro"\p/»i#d  fO>nnr  b y  mimbtr  ond  corf«#r'i/ronf'Ofr©'’i  »epfe»e«tottre) 


13  Notice  is  hereby  given  to  the  corrier/controeior  to  whom  this  statement  is  surrendered  thol  the  shipment  wos 
received  in  condition  os  shown  below  ond  the  claim,  if  any,  will  be  mode  for  such  loss  or  domoge  os  indicoted 
subject  to  further  inspection  ond  notification  to  the  cloims  office  within  70  doys  by  DD  Form  1840R  found  on  the 
reverse  side  hereof.  THE  VALUE  INDICATED  IN  BLOCK  14c  IS  TO  BE  USED  FOR  QUALITY  CONTROL  ONLY. 


b  Ngm#  of  (torn 


<  DrtcmpFtOf  of  Ion  O'  domoge  fit  m>tvng  >0  md>tQlt) 


14.  ACKNOWLEDGMENT  at  MEMBER  OR  AGENT  (X  ond  tom  pin  I  Ot 
oppfrcoblt  ond  4 >gn  boh*) 


o.  J  rocetvod  n>y  property  in  opportnriy  good  condition  eicept 
Ot  indicoted  ebevt.  A  continuation  sheet 


b.  On  pocking  ond  romovol  of  poefcing  moienot,  bates.  carton*,  ond 
othor  dlbnt  |~  I  tf  f  IWt  wpirod. 


c  )  ostimot*  tt*  omoixrt  of  my  Ion  ond /or  do  mo  go  Ol 


IS  ACKNOWLEDGMENT  BY  CARRIER 'S/CON  TEA CTOff'S  iEPRE- 
SfNTATIVf  (X  ond  compete  ot  oppl* coble  ond  ugn  boh*) 


o.  Nopety  vgi  d*t«v%rod  in  apparently  good  condmon 
eicept  oi  etherwiee  noted  above. 


b.  I  will  uvtiote  tracer  odion  Ip*  missing  boms. 


C.  Nome  ot  dowering  comor/ogont/conooetot 


d.  I  Hove  received  tHree  copies  of  this  form.  |  understand  that  I  have  70 
day*  to  list  any  further  tots  and/or  damages  on  the  back  of  fhrt  form 
and  give  this  te  the  nearest  doimt  office,  ond  that  failure  t»  do  to  may 
raevlt  In  my  being  paid  o  anoller  amount  on  o  doim. 


e.  Telephone  Number 


f.  Dote  Signed 


d  Storage  in  transit? 


0  Signature 


e.  Sg^oture 


I.  Dote  Sorted 


DD  Form  1840,  JAN  88 


Rr#*<our  odihont  or*  obsolete. 


MEMBER 


(figure  H-6) 


NOTICE  OF  LOSS  OR  DAMAGE 


INSTRUCTIONS  TO  MEMBER.  You  ho*e  up  to  70-deys  to  inspect  your  property  ond  note  oil  loss  or  domoge  Should 
you  find  ony  lo«  of  domoge  not  reported  on  DD  Form  1840  ot  the  time  of  delivery,  complete  Section  A  below.  Us# 
only  bolt  point  pen  or  typewmer.  THE  COMPLETED  FORM  MUST  El  DEUVERED  TO  YOUR  LOCAL  CUIMS 
OfFICE  NOT  LATER  THAN  70  OAYS  FROM  OATE  OF  DELIVERY.  FAILURE  TO  DO  >0  MAY  RESULT  IN  A 
REDUCTION  OF  THE  AMOUNT  PAYABLE  ON  YOUR  CLAIM.  Keep  o  copy  of  this  form  for  your  records,  receipted 
ond  doted  by  the  cloims  office.  H  more  thon  one  poge  is  needed,  pleose  number  the  poges. 


SECTION  A  •  (Jo  b©  c ompfeNd  by  m*mb*r) 


1.  ST  ATlMlNT  CF  EtOMETY  LOSS  01  DAMAGE  You  or*  K*»#by  notified  ©T  Pv ©  km  or  do  meg*  in  tb©  foDo^ng  ©K*pm©ni  ©f  pono^ol  property. 


e.  Noun  •<  flat',  Ftni,  M*ddJ*  tuhol) 


(,  You  ore  further  notified  that  property  owner  intends  to  present  a  cloim  for  tms  lou  ona/or  domoge. 
You  ore  hereby  extended  on  opportunity  to  inspect  the  property. 


X  U$T  Of  ►•OPf  *TY  LOSS  /  DAMAGE  /N OH  Iroo  ort*>*  h  r©Qv#»i©d  rf*m i  taf©d  ot 


•  bv  Mo  b  Mom©  of  Item  I  c  G«n«’ol  ot  Lou  o*  Domog*  ftf  w  indxor©) 


SECTION  i  •  fJ©  bi  (ompit'fd  by  cb«mi  olbc a/ 

(NOTE.  Ato»7  ©op-nof  to  bom©  o//x«  o t  co tn%r  /  con^oc*®'  kW  *n  d©w  f  on  DC  form  1&40) 


3.  TO  (Nom*  OT/'Ct  Ot  Com#f/Cor^oc<o'^ 


a.  Nom*  end  Add'©u  (S/r©«t  Addr«jj,  Cry,  S/of«.  ond  2JP  Cod©) 


4  YOU*  MWISfNTATIVf  MAY  CONTACT  THIS  CUIMJ  OfWCI  K>«  ASStSTANCt 

0.  Mom*  ond  Add'*u  ot  Ck>>mi  OM<©r 

b.  Sgrvoiur© 

C  Doit  &gn©d 

d  TotopHon©  Mwmbor 

H-47 


SCHEDULE  OF 


MV  RATES  FOR  HOUSEHOLD  GOODS 


4.  Service  Performed 


a.  Title  lb.  Description 


Packing  and  protection  as  required  by  and  incident  to  drayage, 
marking,  tagging  and  inventorying  for  storage  (includes  flat 
wardrobe  cartons)  (rate  per  cwt) 


a  .Wardrobes:  Upright  wardrobes  with  mininun  18  inch  bar.  (cost  each 


b. Inventory  of  high  value  items  as  declared  by  the 
member  or  his  agent. (cost  per  inventoried  carton) 


Pickup  at  location, loading /weighing, drayage  to 
warehouse  and  unloading  onto  warehouse  platform. 
(Pate  per  cwt) 


c.  Rate 


ITEM  VII 
DELIVERY 


Storage  per  Clause  H-5,  Basic  Ordering  Agreement 
(Rate  per  cwt  per  month) 


Handling  out,  labor  and  equipment  required  to  remove  from  storage 
and  place  onto  warehouse  platform.  (Rate  per  cwt) 


ZONES 

Delivery,  to  include  loading  at  contractor's 
warehouse  platform  and  drayage  to  destination . 
unloading,  including  the  placing  in  appropriate 
rocms  in  accordance  with  specifications  (Pate  per  cwt) 


Unpacking , including  unpacking  all  barrels, crates, cartons, 
recording  overage,  shortage  or  damage  found  while  unpacking , 
removing  frcm  cwner's  residence  all  enpty  containers, packing 
materials  and  other  debris  aocunilated  incident  to  unpacking 
in  accordance  with  specifications  (Rate  per  cwt) 


Thip  agreement  covers  orders  placed  by  using  activities  within  the  following  area. 


6.  geographic  DESCRIPTION  OF 


III  AND  VH  ABOVE 


e.  Zone  5 


JCOTRACTOR  CERTIFICATION  STATEMENT _ 

*  cert^y  that  I  hold  a  valid  operating  permit/certificate  fcr  zones  on  which  I  have  submitted 
rates.  _ _ _ 

a.  Typed  TOME  (Last, First, Middle  Initial)  I  b.  SIGNATURE 


iMci>iW.gr7rr; 


SCHEDULE  OF  SERVICES  AH)  RATES  FOR 


Rates  listed  in  this  schedule  shall  be  inclusive  of  all  charges  for  labor,  materials,  vans  and 
equipment  and  incidental  facilities  and  services  necessary  for  the  performing  of  the  storage 
and  related  services  specified  in  this  schedule.  All  services  to  be  performed  under  this 
schedule  should  be  in  accordance  with  requirements  for  services  for  storage  of  household 
ids.  All  service  orders  are  subject- to  a  minimum  weight  of  500  rounds. 


x.  Basic  Ordering  Agreement  Number  2.  Modification  Nunber  1 3.  Effective  date  (yymndd) 


4.  Service  Performed 


a.  Title  |b.  Description 


Packing  and  protection  as  required  by  and  incident  to  drayage, 
marking,  tagging  and  inventorying  far  storage  (includes  flat 
wardrobe  cartons)  (rate  per  cwt) 


a  .Wardrobes:  Upright  wardrobes  with  miniman  18  inch  bar.  (cost  each) 


b. Inventory  of  high  value  items  as  declared  by  the 
member  or  his  agent,  (cost  per  inventoried  carton) 


Pickup  at  location, loading, weighing, drayage  to 
warehouse  and  unloading  onto  warehouse  platform. 
(Rate  per  cwt) 


Handling  in,  labor  and  equipment  required  to  place  in  storage 
from  warehouse  platform,  wrapping  far  storage  which  is  in 
addition  to  that  required  for  drayage  to  contractor '  s  warehouse 
and  preservation  of  items  for  and  during  the  storage  period, 
cwt 


Storage  per  Clause  H-5,  Basic  Ordering  Agreement 
(Rate  per  cwt  per  month) 


(7)  ITEM  VII  Delivery,  to  include  loading  at  contractor's 
DELIVERY  warehouse  platform  and  drayage  to  destination. 

unloading, including  the  placing  in  appropriate 
roans  in  accordance  with  specifications  (Rate  per  cwt) 


Unpacking, including  unpacking  all  barrels, crates, cartons, 
recording  overage, shortage  or  damage  found  while  unpacking, 
removing  from  owner's  residence  all  empty  containers, packing 
materials  and  other  debris  accumulated  incident  to  unpacking 
in  accordance  with  specifications  (Rate  per  cwt) 


This  agreement  covers  orders  placed  by  using  activities  within  the  following  area 

6.  GEOGRAPHIC  DESCRIPTION  OF  EACH  ZONE  SHOWN  IN  ITEMS  III  AND  VII  ABOVE 
!*•  Zone  1  |b.  zone  2 


c.  Rate 


»  JCWIRACTOR  CERTIFICATION  STATEMENT _ 

I  certify  that  I  hold  a  valid  operating  permit/certificate  for  zones  on  which  I  have  sulmitted 
rates. _ _ _ 

a.  Typed  NAME  (Last, First, Middle  Initial)  I  b.  SIGNATURE 


DD  Form  1162-1,  APR  85 


(figure  H-7.1)  H-49 


BASIC  ORDERING  AGREEMENT  FOR  STORAGE  OF  HOUSEHOLD  GOODS  AND  RELATED  SERVICES 

SIGNATURE  FACE 

IN  WITNESS  THEREOF,  THE  PARTIES  HERETO  HAVE  EXECUTED  THIS  BASIC  ORDERING  AGREEMENT  AS  OF  THE  DAY 
AND  DATE  FIRST  ABOVE  WRITTEN: 

THE  UNITED  STATES  OF  AMERICA 

WITNESS  BY  _ 

(SIGNATURE  OF  CONTRACTING  OFFICER) 


(TYPED  NAME) 


(TYPED  NAME  OF  CONTRACTOR) 


-  BY 

NOTE:  In  cases  of  corporation,  witnesses  not  required, 
hut  certificate  below  must  be  completed.  Type  or  print 
names  under  all  signatures. 


(TITLE) 


(ADDRESS) 

AN  OFFER  SIGNED  8Y  AN  OFFICER  OF  THE  CORPORATION  MUST  BE  EXECUTED  IN  THE  CORPORATION  NAME  AND  BE 
ACCOMPANIED  BY  THE  FOLLOWING  CERTIFICATE  EXECUTED  AND  SIGNED  BY  ANOTHER  OFFICER  OF  THE 
CORPORATION  UNOER  ITS  CORPORATE  SEAL. 


IF  A  PARTNERSHIP 

AN  OFFER  SIGNED  BY  A  PARTNER  MUST  BE  EXECUTED  IN  THE  PARTNERSHIP  NAME  AND  BE  ACCOMPANIED  BY  A 
LISTING  OF  ALL  OTHER  PARTNERS  LIST  NAMES  BELOW  IF  NOT  FURNISHED  ELSEWHERE  ON  THE  FORM. 


(figure  H-8) 


(SIGNATURE) 

(TYPEO  NAME) 


H-50 


BASIC  ORDERING  AGREEMENT  FOR  STORAGE  OF  HOUSEHOLD  GOODS  AND  RELATED  SERVICES 

SIGNATURE  PAGE 


IN  WITNESS  THEREOF,  THE  PARTItS  HERE  HAVE  EXECUTED  THIS  SASIC  ORDERING  AGREEMENT  AS  OF  THE  DAY 
AND  DATE  FIRST  AUOVE  WRITTEN: 

THE  UNITED  STATES  OF  AMERICA 


WITNESS 


(SIGNATURE  OF  CONTRACTING  OFFICER) 


(TVPED  NAME) 


(TYPED  NAME  OF  CONTRACTOR) 


NOTfc:  In  casts  at  corporation,  witnesses  not  required, 
hut  certificate  be  tow  must  be  completed.  Type  of  print 
names  under  all  signatures. 


(SfCNATUKC) 


(TYfCD  NAME) 


(TITLE) 


(ADDRESS) 

AN  OFFER  SIGNED  BY  AN  OFFICER  OF  THE  CORPORATION  MUS7  BE  EXECUTED  IN  THE  CORPORATION  NAME  AND  BE 
ACCOMPANIED  BY  THE  FOLLOWING  CERTIFICATE  EXECUTED  AND  SIGNED  BY  ANOTHER  OFFICER  OF  THE 
CORPORATION  UNDER  ITS  CORPORATE  SEAL. 


CERTIFICATE 


I,, _ _ _ ,  CERTIFY  THAT  I  AM  THE  _ 

_ OF  THE  CORPORATION  NAMED  AS  OFFEROR  HEREIN.  THAT  _ _ _ 

_ ,  WHO  SIGNED  THIS  OFFER  ON  BEHALF  OF  THE  OFFEROR,  WAS  THEN _ 

_ OF  SAID  CORPORATION,  THAT  SAID  OFFER  WAS  DULY  SIGNED  FOR  AND  IN 

BEHALF  OF  SAID  CORPORATION  BY  AUTHORITY  OF  ITS  GOVERNING  BODY,  AND  IS  WITHIN  THE  SCOPE  OF  ITS 
CORPORATE  POWERS. 


(SIGNATURE) 


-(CORPORATE  SEAL) 


IF  A  PARTNERSHIP 

AN  OFFER  SIGNED  BY  A  PARTNER  MUST  BE  EXECUTED  IN  THE  PARTNERSHIP  NAME  AND  BE  ACCOMPANIED  BY  A 
LISTING  OF  ALL  OTHER  PARTNERS.  LIST  NAMES  BELOW  IF  NOT  FURNISHED  ELSEWHERE  ON  THE  FORM 


(figure  H-8.1) 
H-51 


APPENDIX  I 


SHIPPING  -  RECEIVING  PORTS  POR  POVS 


1.  This  appendix  lists  the  water  ports  of  embarkation  and  debarkation  in 
CONUS  which  normally  service  the  cited  overseas  origins  and  destinations. 

MTMC  ocean  cargo  clearance  authority  offices,  however,  may  ship  through  any 
port  which  has  suitable  ocean  carrier  service  and  port  handling  arrangements. 
The  water  ports  listed  here  are  solely  for  the  purpose  of  advising  members 
which  ports  may  be  used  to  provide  timely  movement  of  their  POVs. 

2.  POVs  will  be  booked  to  the  water  port  of  debarkation  serving  the  member’s 
ultimate  duty  station.  Such  movements  may  include  land  transit  segments  as 
authorized  by  regulation. 

3.  The  member  will  be  advised  of  the  required  delivery  date  (RDD)  assigned  to 
the  POV  shipment.  If  the  member  elects  an  origin  or  destination  port  which 
extends  the  RDD,  then  that  impact  will  be  explained  to  the  member. 

4.  MILSTAMP  shipping/receiving  water  port  designators  are  summarized  in 
Part  I  for  information  purposes.  Part  II  summarizes  overseas  areas  exempted 
from  catalytic  converter  removal. 

5.  When  making  excess  cost  determinations,  the  designated  port  within  the 
intent  of  the  JFTR  (Volume  I)  and  the  JTR  (Volume  II)  is  the  port  nearest  the 
old  or  new  duty  station  or  a  port  between  the  old  or  new  duty  station.  Excess 
cost  only  shall  be  charged  in  those  cases  when  the  actual  transportation  cost 
to  be  incurred  by  the  Government  exceeds  the  cost  of  transporting  a  POV 
between  the  port  geographically  closest  to  the  service  members  old  duty 
station  and  the  port  geographically  closest  to  the  service  members  new  duty 
station  or  to  or  from  any  port  between  the  old  and  new  duty  stations. 

6.  When  excess  transportation  costs  have  been  incurred  by  the  government, 
collection  of  such  excess  cost  will  be  made  in  accordance  with  regulations  of 
the  military  service  concerned. 

7.  On  some  water  routes,  only  container  service  is  available.  The  physical 
dimensions  of  the  container  restrict  height  to  7  feet  and  width  to  6  feet,  6 
inches.  POVs  exceeding  these  dimensions  must  transit  ports  where  there  is 
breakbulk  or  roll-on  and  roll-off  service.  The  ports  suitable  for  such  POVs 
are  Bayonne,  NJ;  Charleston,  SC;  Baltimore,  MD;  New  Orleans,  LA;  and  Oakland, 
CA.  POVs  for  Puerto  Rico  will  use  Bayonne,  NJ,  or  Cape  Canaveral,  FL,  in  such 
instances.  In  addition,  car  carrier  service  is  used  for  movements  between 
CONUS  ocean  terminal  and  between  some  overseas  ports.  Some  POVs  can  be 
outsized  to  these  modes  which  could  limit  the  ports  that  can  be  used  for  these 
shipments.  As  a  general  rule,  vehicles  exceeding  7  feet  in  height  or  width 
should  be  considered  outsized  and  could  require  alternate  routings.  Advance 
arrangements  should  be  made  with  the  MTMC  area  command  having  cognizance  over 
the  listed  POE  for  these  shipments  prior  to  turn-in  at  the  POE. 
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8.  Military  ocean  terminals  other  than  those  listed  for  the  specific  overseas 
areas  may  only  be  used  with  prior  approval  of  the  MTMC  area  command  having 
jurisdiction  over  the  port.  Requests  to  use  a  MTMC  terminal  not  listed  for 
the  particular  overseas  will  be  accommodated  to  the  extent  that  transportation 
services  at  reasonable  costs  and  movement  does  not  require  use  of  a  foreign 
flag  ocean  carrier  if  US  flag  service  is  available  from  ports  listed  for  the 
overseas  areas. 


I 


( 


1-2 


PART  It  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


Utno  aayn) 

(£HT)  'll  'aTlIANOSMDYr 


(lafr)  YM  '3T.LLY3S 


(ZH£)  YD  'NOLdWOD 


(xat)  YD  'ONYTXYO 


(DQ3)  Y7  '  SNY33H0  M3N 


(THT)  'll 
'TYH3AYNYD  3dY0 


(2dt)  DS  'N0XS3THYHD 


(fWI)  YA  1 IIOldOH 


(YTI)  OW  '  3H0WIXTYH 


(DOT)  rM  ' 3NN0AYH 


PART  I:  PORTS  FOR  SHIPMENT  OF  POVa  BETWEEN  CONUS  AND  OVERSEAS 


(3dt0  VM  'SILiVaS  X  X  X  X  X  x 


(ZH£ )  VO  'HOIdWOO 


(xae)  vo  'onvtxvo  x  x  x  x  x 


(oaz)  vi  'SKvarwo  mhn  x  x  x 


mi)  13  XXX 
'TVH3AVNVD  3dV0 


(2dl)  OS  ' NOLS3THVH3 


(rwi)  va  'xroaaoN 


(vii)  aw  '  aaowiiTYH 


(ooi)  cn  'aiwoxva 


XX  XX 


X|  XI XI XI X 


I  <d  e 

o  St 

|H-t  to  u  M 

M  O  JQ 

3  O  *j  s 
U  i  do 
i  <)h 
«  3  W  o 

•o  S  S  5 

C  O  M  M 
0  *H  05  0 


3S  B  85  >  H 


ctf 

U  o 

-o  XU 

«  < 

*0  3  4J 
•W  e  M  CD 

C  «  iJ 

MM  Q  % 

u  3  q  h 


kRT  It  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


(la*)  vm  'a'uj.vas 


(ZH£)  VO  ' NOildWOO 


(XQ€)  VO  'ONVTXVO 


(oaz)  vi  'stwaiao  m3N 


(IHI)  TJ 
‘  TVH3AVNV0  3<3VO 


(ZdT)  OS  '  NCXLS3THYHO 


(rwi)  VA  'IXIOJHON 


(vix)  aw  'aaawiiTva 


(091)  CN  ' 3NNCHVS 


1 

9-1 

(aa*)  vm  'aiUAfas 

^  (3H£)  VO  ‘  NCXLdWOO 

(xae)  vo  'onvtxvo 

o 

(oae)  vi  'sNvaTHO  msn 

§  (ihi)  ia 

S  '  TVHaAVNVO  3JV0 

o 

u 

§  (3dt)  OS  'NOiSaTHVHO 

1^  "  (rwi)  va  'xioaaoN 

r 1 

1  (vai)  aw  '3HOWIXTVH 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

1  (001)  CN  ' 

w 

w 

H 

aNNOAva 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

PART  I:  PORTS  FOR  SI 

TO 

DESTINATION 

Netherlands 

0 

•H  — 

£! 
-  *0 

§  © 
•H  P 
0*P 

r-l  0 

«  G5 
QQ 

France  (via 

Rotterdam  or 
Bremerhaven; 
owner '8  choice 

_ WEST  MEOITTBRANEAN: _ 

_ Portugal _ 

Morocco 

Algeria 

0 

•H 

09 

•W 

_ Sicily _ 

Italy  (West  Coast) 

Spain  (Cadiz,  Rota 
_ &  Barcelona  only) _ 

1 

e 

w 

Q 

a 

i 

P 

a 

0 

0 

u 

p 

a 

« 

H 

> 

-4 

0 

P 

W 

Trieste 

Yugoslavia 

_ Greece _ 

< 

•H 

s 

W 

*£  M 

W  Q 

38 

X 

PART  I*  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


(icifr)  v«  'aoiixras  *x  x  x  x  xxx 


(ZH£)  VO  'NOidWOO 


(»3£)  VO  'ONVDIVD  x  x 


(oaz)  VI  ‘ SNV3TH0  M3N 


(THT)  13 
'TVH3AVNV0  3dV0 


(ZdT)  OS  ' N0CLS3THVH0 


(rwi)  va  'xmraoN  x  xxx  xxx 


(vix)  aw  'sHowiiava 


(001)  fN  '3NN0AVH  X  X  X  X  X  XXX 


PART  Is  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


8-1 


dap)  vm  'a 

(2H£)  YD  'N 

OK3€)  yd  'a 

(oaz)  yn  'stnraa 

oiiwas 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

OJidWOO 

X 

NYDCVO 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

HO  M3N 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

crat)  aa 

"IYH3AVNYD  3dYD 

UdT)  OS  'NOiS3THYHD 

(rwi)  YA  'HOOaHON 

(\m)  aw  ' anowiiova 

X 

X 

X 

X 

X 

X 

X 

X 

(DDT)  TN  '3NN0XYH 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

_ 

X 

X 

X 

TO 

DESTINATION 

SOUTH  6  EAST 

AFRICA 

Union  of  South 

Africa 

Mozambique 

Madagascar 

fMalaaasvl 

Tanaanvika 

Kenva 

Somalia 

PERSIAN  GULF- 
RED  SEA: 

Dlibouti 

Ethiopia 

Sudan 

Jordan 

Saudi  Arabia 

Yemen  J 

c 

Bahrain  Island 

Kuwait 

0 

« 

w 

w 

AREA 

CODE 

Z 

cu 

PART  I*  PORTS  FOR  SHIPMENT  OF  POVa  BETWEEN  COHOS  AND  OVERSEAS 


(ia*)  vm  '31UY3S 


(ZHZ)  VO  'NOiIdWOO 


Okie)  vo  'onvtxvo 


(oaz)  VI  'SNV3THO  Maw 


(THI)  u 

'tvh3Avnvo  aavo 


(Zdt)  OS  'N0XS3THYH3 


(rwi)  VA  'XI03H0N 


(vii)  aw  'aaowixiva 


(DOT)  rs  '3NN0AV9 


PART  It  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


(Idfr)  VM  'aiiivas 


xxx 


XX  XX 


(3H€)  VO  ' NGLdWOO 


XXX 


XX  X  XX 


(Xd£)  VO  'dNVTXVO 


X  X  XX 


XXX 


XX  XX 


(oaz)  vi  'snv3tho  Man 


XXX 


XXX 


XX  XX 


(ihi)  la 

'TvnaAVNVo  advo 


xxx 


XXX 


XX  X  XX 


(£<3T)  OS  'NOJ.S3THVHO 


XX  XX 


XXX 


XX  X  XX 


(rwx)  va  'xaaiHON 


XX  XX 


XXX 


XX  X  XX 


(vix)  aw  'anowinva 


xxx 


X  XX 


(001)  fN  '3NN0AV9 


XX  XX 


xxx 


XX  X  XX 


2.5  «| 

mm  a) 

son 


11  m 

2  X  gj 

J  Q 


^  >A  os 

OT  <  . 

DM' 
<  N  L 


PART  I:  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


-I 


(aato  vm  'auivas 

(ZHZ)  VO  ' MOiLdHOO 

(xae)  vo  'cinvtxvo 

(oaz)  va  'SNvaTao  mhn 

(iht)  ta 
'tvh3Avnvo  aavo 

(2dl)  OS  ' NOLS3THVHO 

(rwi)  VA  'XTOdHON 

(VTC)  aw  '3H0WIiTVH 

X 

X 

X 

X 

X 

X 

X 

X 

X 

! 

X 

X 

X 

X 

X 

■ 

I 

X 

S 

E 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

■ 

X 

X 

X 

■ 

1 

X 

X 

X 

X 

■ 

X 

II 

(001)  Cti  '  3MN0AVS 

X 

X 

X 

S 

X 

X 

X 

X 

X 

■ 

X 

X 

TO 

DESTINATION 

New  Zealand 

New  Guinea 

® 

V 

c 

0 

OS 

M 

c 

§ 

iH 

0 

w 

» 

0 

iH 

0 

M 

tH 

T- 

•w 

New  Hebrides 

_ Gilbert  Islands _ 

B|lr 

1 

1 

|f 

If 

r 

m 

1 

HAWAIIAN  ISLANDS: 

Oahu  (Pearl 

Harbor ) 

+J 

0 

0» 

•H 

H 

U* 

m 

A  -H 
O  0 
C  0 
®  A 
M  W 
t* 

Wake  Island 

AREA 

CODE 

l 

X 

PART  It  PORTS  FOR  SHIPMENT  OF  POVs  BETWEEN  CONUS  AND  OVERSEAS 


ZT-I 


PART  II 


OVERSEAS  AREAS  EXEMPTED  FROM  CATALYTIC  CONVERTER  REMOVAL** 


Alaska 

American  Samoa 

11 

Belgium 

Canada 

21 

Cuba 

11 

Germany 

Guam 

Hawaii 

11 

Iceland 

11 

Italy 

11 

Korea 

Mexico 

11 

Netherlands 

11 

Norway 

11 

Panama 

Puerto  Rico 

11 

United  Kingdom 

Virgin  Islands 

**  NOTE:  The  designation  of  these  areas  as  "Exempted"  does  not  authorize  the 
operation  of  catalyst-equipped  vehicles  on  leaded  fuel;  these  areas  have 
adequate  availability  of  unleaded  fuel  to  accommodate  operation  of 
catalytic-equipped  POVs . 


NOTE  1/  These  countries  require  a  Plumbtesmo  test  of  the  POV  prior  to  return 
of  the  vehicle  to  CTUS. 

NOTE  2 1  Guantanamo  Naval  Base,  Cuba,  will  be  treated  as  if  it  were  part  of 
CTUS.  POVs  transported  directly  between  CTUS  and  Guantanamo  Naval  BAse  are 
exempted  from  the  requirement  of  removing  or  replacing  the  catalytic 
converter /components  or  performing  Plumbtesmo  testing.  For  POVs  not  being 
directly  transported  from  CTUS,  the  POV,  prior  to  shipping,  must  meet  the 
requirements  of  the  DOD  Catalyst  Control  Program  in  effect  for  the  country 
from  which  the  POV  is  being  shipped  (as  if  the  POV  is  being  shipped  to  CTUS  in 
accordance  with  the  DOD  Import  Control  Program) . 


> 
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APPENDIX  J 


Hazardous  Materials 


1.  Combustible  Liquids: 

Alcoholic  beverages  (any  single  container  exceeding  one 

capacity) 

Alcohols 

Antifreeze  compounds 
Camphor  oil 

Fluid  cleaners  (containing  combustible  materials,  e.g., 
cleaners  and  office  machine  cleaners) 


2.  Corrosive  Liquids: 

Acids --muriatic,  nitric,  photographic,  sulfuric 

Battery  with  acid 

Disinfectants 

Dyes 

Flame  retardant  compounds 

Iron/steel  rust  preventing /rust  removing  compounds 
Paint  and  paint  related  materials 

3.  Explosives : 

Ammunition 
Black  powder 
Blasting  caps 

Dynamite,  plastics  or  any  similar  explosives 

Explosive  auto  alarms 

Fireworks 

Fuse  lighters 

Igniters 

Primers 

Propellants 

Signal  flares 

Smokeless  powder 

Souvenir  explosive  instruments  of  war 
Spear  guns  having  charged  heads 
Toy  propellants  or  smoke  devices 

4.  Flammables : 


Acetone 

Adhesives  (glues,  cements  and  plastics) 
Ammonia 

Charcoal  briquettes 
Cleaning  fluids 
Compound  3  weed  killers 
Denatured  alcohol 
Enamel 
Gasoline 
Insecticides 
Kerosene 


J-l 


(1)  gallon 


spot  clothing 


Flammable s  ( c ont inued ) : 


Lacquer 

Leather  dressing  or  bleach 

Lighter  fluids  (pocket,  charcoal,  camp  stove,  lamp  or  torch) 

Liquors  (any  single  container  exceeding  one  (1)  gallon 
capacity) 

Matches 

Oil  stains  for  wood 
Paint 

Paint  or  varnish  remover 
Petroleum  products 

Polishes,  liquid  (metal,  stove,  furniture  and  wood) 

Propane  tanks  (nonpurged) 

Propane  or  other  gas  used  for  cooking  or  heating  purposes 
Shellac 

Shoe  polish  (liquid) 

Solvents,  plastic 

Stains 

Turpentine 

Varnish 

Wood  filler 

5.  Gases.  Compressed: 

Engine  starting  fluids,  fire  extinguishers,  gases  used  in  welding,  scuba 
diving  tanks  (see  note  below). 

6.  Aerosol  Can  (containing  a  Flammable  Gas.  Flammable  Liquid.  Toxic,  or 
Corrosive  Substance). 

7.  Chlorinated  Hydrocarbons  in  Decorative  Lamps. 

8.  Other  Regulated  Material  Termed  Combustible.  Corrosive,  or  Flammable. 


NOTE:  Only  those  scuba  diving  tanks  containing  not  more  than  25  pounds  per 
square  inch  at  70  degrees  Fahrenheit  may  be  shipped  as  household  goods  or 
unaccompanied  baggage.  Servicing  for  shipment  will  include: 

1.  Written  certification  of  purging  serviced  by  dive  shop  or  licensed 
individual  qualified  to  perform  purging.  A  tag  or  label  must  be  affixed  to 
the  tank  certifying  service  was  performed. 

or 

2.  Completely  empty  tank,  remove  the  valve,  and  replace  valve  with  plug 
designed  for  this  purpose. 


J-2 


APPENDIX  K 


WAREHOUSE  INSPECTION  GUIDE 
AND 

INSTRUCTIONS  FOR  PREPARATION  OF  THE  WAREHOUSE  INSPECTION  REPORT 

(DD  FORM  1812) 


1.  General.  This  section  provides  information  and  guidance  regarding  the 
on-site  inspection  of  commercial  carrier,  agent  and  contractor  warehouses 
approved  for  the  storage  of  personal  property  shipments.  This  information 
supplements  the  criteria  outlined  in  Appendix  G,  Preaward  Survey  Guidelines, 
and  should  be  used  as  a  checklist  when  performing  quarterly,  semiannual,  and 
other  routine  facility  inspections.  Activities  located  outside  CONUS, 
excluding  Alaska  and  Hawaii,  may  deviate  from  the  procedures  outlined  herein 
when  the  theater  commander  or  other  designated  authority  has  established 
facility  standards  to  comply  with  localized  practices,  trade,  and  customs. 

a.  When  the  facility  of  a  carrier  or  agent  is  utilized  by  more  than  a 
single  personal  property  shipping  office  (PPSO),  one  PPSO  will  be  designated 
to  perform  the  required  inspections.  The  activity  will  be  designated  by 
mutual  agreement  of  the  PPSOs  concerned.  When  PPSOs  are  unable  to  reach  an 
agreement  as  to  the  activity  to  be  designated,  the  cognizant  MTMC  area  command 
or  field  office  shall  determine  which  activity  will  be  responsible  to  perform 
the  required  inspections.  Normally  the  PPSO  with  geographical  responsibility 
for  the  area  in  which  the  facility  is  located  will  performing  the  inspections. 
The  PPSO  which  assumes  responsibility  for  performing  the  inspections  will 
provide  other  PPSOs  using  the  same  facility  a  copy  of  all  inspection  reports 
and  related  documents  which  may  affect  the  storage  program,  carrier-agent 
representation  rules  and  similar  matters.  When  an  inspection  results  in  the 
disqualification  of  a  facility,  the  disqualification  will  apply  for  all  PPSOs 
using  the  same  facility. 

b.  The  DD  1812,  Warehouse  Inspection  Report  (Figure  K-l)  is  to  be 
utilized  when  performing  the  aforementioned  inspections.  Modern  warehousing 
and  storage  facilities  incorporate  various  techniques  and  methods  to  provide 
the  storage  and  related  services  contracted  for  under  the  Basic  Ordering 
Agreement  (BOA)  and  Tender  of  Service.  In  this  regard,  the  inspecting 
official  must  evaluate  numerous  areas  to  ensure  that  the  facility  complies 
with  the  requirements  of  the  applicable  contract  or  tender  and  uhe  stored 
property  is  afforded  adequate  levels  of  protection  in  a  safe  environment. 

Each  facility  inspection  should  be  preplanned  to  achieve  maximum  results. 
During  the  Pre-trip  planning  it  is  suggested  the  inspection  official  review 
previous  inspection  findings,  reports  on  service  failures,  customer 
complaints,  claim  letters,  and  other  general  information  which  is  readily 
available.  These  and  related  areas  can  be  discussed  with  a  management 
official  of  the  company  during  or  after  the  actual  inspection  process. 

2.  General  Inspection  Procedures.  A  technique  substantially  outlined  below 
is  recommended  to  be  followed  during  on-site  inspections: 

a.  On  approach  to  the  warehouse  note  general  activity,  status  of  yard 
operations,  and  evidence  of  security  measures. 

) 
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b.  At  the  warehouse,  contact  management  official,  advise  of  the  purpose 
of  visit,  and  set  forth  procedures  of  inspection. 

c.  As  a  minimum,  the  inspection  and  evaluation  process  will  include  a 
review  of  the  following  areas: 

(1)  Fire  detection  and  reporting  systems. 

(2)  Security  systems. 

(3)  Structural  and  electrical  Systems. 

(4)  Storage  methods  and  practices. 

(5)  Locator  and  lot  identification  systems. 

(6)  Documents  to  include  household  goods  descriptive  inventories, 
weight  tickets,  warehouse  receipt,  etc. 

3.  Specific  Inspection  Areas.  During  the  inspection  process,  it  is 
recommended  that  the  inspecting  official: 

a.  Open  a  selected  storage  lot  to  observe  packaging,  marking  and  stacking 
methods  (RSMO  inspections  only). 

b.  Check  the  locator  system’s  accuracy  by  randomly  selecting  storage  lots 
and  cross-checking  the  information  contained  in  the  locator  system  with  the 
actual  location  of  the  property  in  the  warehouse . 

c.  Review  segregated  item  storage  practices  for  articles  such  as  rugs, 
sofas ,  and  pianos . 

d.  Circle  outside  of  warehouse  doing  checks  for  fire  hazards  and  security 
conditions.  Combustible  materials  stored  outside  should  be  kept  a  minimum  of 
20  feet  from  the  building.  Due  to  the  proximity  of  adjoining  buildings, 
property  lines  and  similar  circumstances,  this  may  not  be  practicable  in  all 
areas.  Therefore,  the  inspector  should  exercise  sound  judgement  in  applying 
this  standard. 

e.  Observe  worker  activity  to  include  operations  associated  with  the 
handling  in  and  out  of  shipments . 

f.  Check  truck  and  platform  scales  to  ensure  they  have  been  inspe:ted  in 
accordance  with  state,  county,  or  city  codes. 

g.  Check  to  verify  that  maintenance  inspections  of  fire  safety  systems 
are  being  performed.  As  a  minimum,  fire  detection  and  reporting  systems  must 
be  inspected  monthly  and  sprinkler  systems  quarterly. 

h.  Check  to  verify  that  an  insect  and  rodent  control  program,  either  self 
administered  or  provided  by  an  outside  firm,  is  in  effect. 

4.  Inspection  Report.  Upon  summation  of  the  inspection,  a  DD  Form  1812, 
Warehouse  Inspection  Report  must  be  executed  pursuant  to  the  instructions 
contained  in  paragraph  5  below.  The  contractor,  carrier,  or  agent  must  also 
be  given  an  oral  briefing  on  the  deficiencies  noted  and  a  suggested  course  of 
action  for  correction  which  will  meet  DOD  standards. 
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5.  Instructions  for  preparation  of  the  DD  1812,  Warehouse  Inspection  Report. 

A  written  report  of  all  inspections  must  be  made  on  a  DD  Form  1812 

(Figure  K-l)  and  maintained  as  part  of  the  contractor,  carrier,  or  agent  file, 

as  appropriate.  The  DD  Form  1812  will  be  prepared  as  indicated  below: 

GENERAL  INFORMATION: 

a.  The  type  of  inspection  will  reflect  the  type  of  inspection  being 
performed:  storage-in-transit  (SIT),  Basic  Ordering  Agreement  (BOA),  or  both. 
The  personal  property  shipping  officer  will  check  the  PPSO  block  when 
independent  inspections  are  performed,  whereas  the  regional  storage  management 
office  (RSMO)  inspectors  will  check  the  RSMO  block.  For  joint  inspections 
(PPSO/RSMO),  the  first  block  indicating  both  BOA  and  SIT  will  be  checked. 

b.  The  actual  data  on  which  the  inspection  is  performed  will  be  entered. 

c.  The  name  and  address  of  the  contractor,  carrier,  or  agent  will  reflect 
the  present  name  and  address  of  the  company  operating  the  facility  for  SIT 
and/or  BOA  storage. 

d.  The  address  of  the  actual  location  of  the  warehouse. 

e.  The  total  number  of  lots  in  storage  and  weight.  This  applies  to  BOA 
approved  facilities  only. 

f.  The  applicable  block  for  the  fire  system/class  will  be  checked. 

g.  The  current  status  of  the  warehouse  will  be  checked:  active,  inactive 
or  ineligible. 

h.  The  contract  reference  number  is  only  applicable  to  RSMO  inspection  of 
BOA-approved  storage  facilities. 

i.  Section  1:  Pre-  and  Post-Storage  Services.  All  deficiencies  and 
violations  listed  in  this  section  will  be  based  on  inspections  by  the  PPSO  or 
RSMO  inspecting  official  in  connection  with  pre-storage  and  post-storage 
services.  When  violations  are  observed  and  recorded  in  this  section  for  lots 
which  are  in  nontemporary  storage  under  the  BOA,  the  PPSO  will  forward  a  copy 
of  the  report  to  the  cognizant  RSMO  contracting  officer  within  10  working  days 
of  inspection. 

j.  Sections  2  through  5.  These  sections  separate  the  inspection  areas  by 
categories  and  subcategories  which  are  to  be  evaluated  during  the  inspection 
process.  Each  subcategory  is  also  listed  in  the  Guide  to  Severity  of 
Deficiencies  with  references,  when  appropriate,  to  the  BOA  or  Tender  of 
Service  and  numerical  quality  control  rating.  All  subcategories  listed  must 
be  checked  and  assigned  a  quality  control  rating  when  deficiencies  are 
observed.  For  subcategories  which  do  not  cite  a  cross-reference  to  the  BOA  or 
Tender  of  Service,  commercial  warehousing  principles,  as  established  by  the 
American  Warehousing  Association,  National  Fire  Protection  Association,  and 
similar  authorities  are  accepted.  The  inspecting  official  may  assign  a  lower 
or  higher  point  value  (not  to  exceed  three  (3))  depending  on  the  severity  of 
the  deficiency. 


) 
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k.  Section  6:  Deficiencies  Observed/Actions  Taken.  This  section  is  for 
the  assignment  of  a  quality  control  rating  and  is  designed  for  the  inspecting 
official  to  apply  a  suitable  numerical  rating  to  the  facility.  Based  on  the 
findings  noted,  the  inspecting  official  may  indicate  any  necessary  actions  to 
be  taken  by  the  contractor,  carrier,  or  agent. 

l.  Remarks  Section.  This  section  is  used  to  provide  a  narrative 
description  of  the  deficiencies  observed  and  record  other  pertinent 
information  relative  to  the  inspection. 

m.  Signature  Blocks.  The  DD  Form  1812  will  be  signed  by  the  inspecting 
official  and  a  representative  of  the  contractor  carrier  or  agent  at  the  time 
of  inspection  and  prior  to  distribution  of  the  form. 

6.  Upon  completion  of  the  inspection  process  the  facility  will  be  rated  based 
on  the  type  and  severity  of  discrepancies  observed.  Ratings  will  be  awarded 
as  follows: 

a.  *A*  rating.  This  rating  is  assigned  when  no  deficiencies  are 
observed.  No  further  action  is  necessary. 

b.  *B*  rating.  This  rating  is  assigned  when  the  observed  deficiencies 
are  minor  and  are  easily  correctable.  The  contractor,  carrier,  or  agent  will 
be  requested  to  perform  immediate  corrective  action. 

c.  "C*  rating.  This  rating  is  assigned  when  deficiencies  are  observed; 
however,  they  do  not  warrant  declaring  the  contractor,  carrier  or  agent 
ineligible  for  further  business.  The  contractor  will  be  required  to  provide  a 
written  detailed  report  of  corrective  action  taken,  signed  by  a  responsible 
company  official,  within  10  days  after  the  inspection.  The  facility  should  be 
closely  monitored  by  both  the  RSMO  and  PPSO  for  any  future  signs  of 
deterioration  in  the  quality  of  service.  During  the  next  regular  inspection, 
if  the  contractor,  carrier  or  agent  has  falsely  reported  a  corrective  action 
or  repeated  a  violation  previously  called  to  their  attention,  grounds  will 
exist  for  immediately  placing  the  facility  in  a  state  of  ineligibility  or 
nonuse  for  a  period  deemed  appropriate  for  the  violation.  The  appropriate  MTMC 
area  command  will  be  advised  of  this  action. 

d.  *D*  rating.  This  rating  is  assigned  when  the  observed  deficiencies 
merit  a  quality  control  rating  score  of  "D"  (17  points  and  over)  or  items 
marked  by  an  asterisk  are  considered  of  sufficient  importance  to  warrant 
declaring  the  contractor,  carrier,  or  agent  ineligible  or  in  nonuse  status  for 
further  business.  The  inspecting  official  will  immediately  place  the 
contractor,  carrier,  or  agent  in  a  temporary  state  of  ineligibility  or 
disqualify  the  facility  for  business  pending  corrective  action.  The 
contractor,  carrier,  or  agent  will  be  required  to  explain  action  taken  and 
provide  a  written  report  of  corrective  action  prior  to  the  facility  being 
reinspected.  The  cognizant  contracting  officer  for  NTS  or  PPSO  for  SIT  may 
reinstate  the  facility  when  deficiencies  have  been  corrected,  evidence 
provided,  and  positive  action  taken  to  preclude  recurrence. 

e.  *E*  rating.  A  repeat  violation  of  a  serious  deficiency  or  evidence  of 
false  reporting  of  corrective  actions  will  merit  a  quality  control  rating 
score  of  "E"  and  will  be  grounds  for  continuation  of  the  stt'te  of 
ineligibility  or  disqualification  for  a  period  set  by  the  contracting  officer 


K-4 


or  PPSO  as  appropriate.  When  the  contracting  officer  determines  an  "E"  rating 
is  not  sufficient,  then  a  "Stop  Notice"  for  future  DOD  nontemporary  storage 
business  may  be  issued  or  action  taken  to  terminate  the  contractor  for 
default.  Also  this  information  may  be  used  by  a  PPSO  to  disqualify  the 
facility  of  a  carrier  or  a  carrier’s  agent. 

7.  Distribution.  The  DD  Form  1812  will  be  completed  in  triplicate  and 
distributed,  as  indicated  below,  after  the  inspecting  official  and  contractor, 
carrier  or  agent  have  signed  the  completed  form: 

a.  The  original  is  placed  in  the  RSMO  contract  file  or  PPSO  file  as 
appropriate . 

b.  A  copy  is  furnished  to  the  contractor,  carrier,  or  agent,  as 
appropriate,  at  the  time  of  inspection. 

c.  When  the  inspection  is  performed  by  a  RSMO  contracting  officer,  a  copy 
is  provided  to  the  cognizant  PPSO.  When  the  inspection  is  performed 
independently  by  a  PPSO  and  the  facility  inspected  participates  in  the 
nontemporary  storage  program,  and  deficiencies  are  observed  and  recorded,  a 
copy  must  be  provided  to  the  cognizant  RSMO.  When  an  PPSO  has  assumed  the 
inspection  responsibilities  for  facilities  used  by  other  PPSOs,  a  copy  of  all 
inspection  reports  must  be  provided  to  each  user  activity  within  10  working 
days  from  the  date  of  inspection. 


GUIDE  TO  SEVERITY  OP  DEFICIENCIES 


Technical  Area 


Quality  Control  References 

Point  Rating  BOA _ TOS 


1.  PRE-  AND  POST-STORAGE  SERVICES 


A. 

Unauthorized  equipment  in  use 

1 

C-2a 

49 

B. 

Unauthorized  cartons  and 

packaging  used. 

1 

C-2b 

43 

C. 

Improper  packing/ sealing 

marking  of  cartons . 

1 

C-4d 

44 

D. 

Pickup  service  not  accomplished 

on  time. 

1 

C-2d 

41 

E. 

Improper  loading /unloading  of 

van  or  pallet. 

1 

C-4 

42,  51 

F. 

Disassembled  parts  not  packaged 

inventoried. 

1 

C-4a(2) 

42c 

G  • 

Inventory  stickers  on  finished 

surface 

1 

C-4c 

54o 

H. 

Improper  appliance  servicing 

labeling. 

1 

C-4d 

44K 

I. 

Smoking  observed  at  residence 

1 

C-2f 

J. 

Unqualified  Personnel 

1 

C-2f 

47 

K. 

Origin  premises  not  left  in 

good  order. 

1 

C-4i 

50 

L. 

Destination  services  improperly 

performed 

1 

C-4  j 

37 

M. 

Deviations  to  service  order 

1 

C-lc 

N. 

Delivery  service  not  accomplished 

on  time 

1 

C-7a 

41 

ADMINISTRATION 

A. 

Incorrect  inventory  preparation 

1 

C-5 

45,  54 

B. 

No  separate  weight  ticket  and 

certificate/PB  and  E/WT. 

1 

C-4h 

20,  52 

C. 

Incorrect  warehouse  receipt 

preparation. 

1 

C-7c 

D. 

Ineffective  locator  system 

3 

C-6d 

36c 

E. 

Contract  supporting  paperwork 

needed. 

1 

H-8 

52 

STORAGE  METHODS  &  OPERATION 

A. 

Consigned  lots  not  stored 

within  5  days 

2 

C-7a 

B. 

Improper  storage,  stacks /pallets 

2 

C-6 

36 

C. 

Finished  surfaces  not  protected 

by  pads /wrap 

2 

C-6a(l) 

42 

D. 

Lots  and  separated  pieces  not 

elevated  2  inches 

2 

C-6c(7) 

36a 

E. 

Lots  stored  against  exterior  walls 

1 

C-6c ( 7 ) 

36a 

F. 

Lawnmowers  not  stored  at  base 

level  of  lot 

1 

C-2c(6) 

36 

G. 

Improper  Firearms  control 

2 

C-3m 

4  Oh 
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GUIDE  TO  SEVERITY  OF  DEFICIENCIES 


Quality  Control  References 

Technical  Area  Point  Rating  BOA _ TOS 


H. 

Loose  stack  storage  over  10  feet 

2 

C-6c(7) 

36a 

I. 

PBO  contents  not  identified  on 

inventory 

1 

C-5a 

J. 

Improper  storage  of  upholstered 

pieces 

2 

C-6b(3) 

36e 

K. 

Improper  storage  of  rugs/pads 

2 

C-6b(2) 

36d 

L. 

Improper  piano /organ  storage 

1 

C-6b(5) 

36a 

M. 

Improper  storage  of  mattresses 

1 

C-3i 

36a 

N. 

Segregated  items  not  properly 

identified 

2 

C-6d(3) 

36c 

0. 

Improper  packing  of  mirrors /glass 

table  tops 

1 

C-3f 

44g 

P. 

Inadequate  protection  against 

mold/mildew 

2 

C-6b(7) 

Q. 

Aisles  being  used  to  process 

goods  in/ out 

1 

C-6c(6) 

R. 

Previous  discrepancies  not 

corrected. 

3 

Sec.  E 

29 

FIRE  PREVENTION  AND  HOUSEKEEPING 

A. 

Electric /heat /water  systems 

require  repair 

1 

C-6c (8) 

B. 

Evidence  of  smoking  in  warehouse 

3 

C-6c(4 ) 

C. 

Unauthorized  items  stored 

3 

C-6c(3) 

D. 

Improper  aisle  and/or  stacking 

clearance 

1 

C-6c(2) 

36 

E. 

No  current  fire  system  inspections 

3 

C-7e 

F. 

No  current  fire  extinguisher 

3 

C-6c (2) , 

inspection 

C-7e 

G. 

No  extinguishers  on  warehouse 

equipment 

2 

C-6c(2) 

H. 

Trash/debris  in  storage  area 

2 

C-6c(5) 

I. 

Fire  doors  inoperable/in  need  of 

repair 

3 

C-7e 

J. 

No  fire  plan  posted 

1 

C-7e 

K. 

Space  heaters/extension  cords 

being  used 

1 

C-6c(8) 

L. 

Gas  and  oil  not  drained  from 

motorized  items 

H. 

Hazards  noted  within  20  feet  of 

2 

C-6a(3) 

warehouse 

C-6c(3) 

N. 

Flammables /combustibles  found  in 

warehouse 

2 

C-6c(3) 

WAREHOUSE  PRACTICES 

A. 

Inadequate  security 

3 

C-6e 

B. 

Inadequate  loading/unloading  area 

1 

C-6c(l) 

C. 

Structural  deficiencies 

3 

C-6e , 

(doors /floors/ roof /walls /windows) 

C-7e 
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GUIDE  TO  SEVERITY  OF  DEFICIENCIES 


Technical  Area 


Quality  Control  References 

Point  Rating  BOA _ TOS 


D.  Inadequate  protection  from  sun / 

dust/heat/cold/moisture  2 

E.  Lack  of  insect/rodent  control  2 

F.  Vehicles  parked  in  storage  area  : 

G.  Commingled  storage  with 

undesirable  commodities  2 

H.  Multiple  occupancy* 

I.  Weight  stored  in  excess  of 

authorized  limit  2 


C-6c(l) 
C-6b( 7 ) 
C-6c(9) 

C-6c(3) 

C-6c(3) 


C-7  j 


*  When  those  items  followed  by  an  asterisk  are  observed,  the  inspecting 
official  should  consider  placing  the  facility  in  an  ineligible  or  disqualified 
status  immediately.  The  facility  will  not  be  removed  from  this  status  until 
the  deficiencies  have  been  corrected  and  verified  by  an  on-site  inspection. 
When  the  PPSO,  at  the  request  of  a  RSMO,  verifies  that  the  deficiencies  have 
been  satisfactorily  corrected,  the  facility  may  be  removed  from  disqualified 
or  ineligible  status. 
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WAREHOUSE  INSPECTION  REPORT 


I — f  torn  boa  rn 
1 — '  AMD  SIT  1 — 1 


NAMC  AND  AOOACSS  OF  COMTAACTOA/ 
CAM  MIC  A 


°A  □  ASMO  □  ITO 


FIRS  SYSTEM/CLASS 


?AJ3o?S.Xt~cr'°* 


AOOAESS  OF  WA AC HOUSC 


D 

□ 

□ 

□ 

□ 

□ 

□ 

a 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

CONTAACT  ACFCACNCC  NUMBKA 


I  STATUS: 

□  ACTIVC  Q  INACTIVE  Q  IMELIOIALE 


FRF  AND  POST  STORAGE  SERVICES 
■  ■  A  UMuldsHiid  equipment  lit  u» 

_  •  UmwtkorUH  carton*  and  pee  key  I—  hH 

—  C  improper  packlny/seali— /markl—  of  carton* 

.  O  Pickup  service  not  accompli  sh—  on  time 

.  C  improper  loadiny/unioedl—  o<  van  or  pallet 

_ F  Olaetaemht—  part*  not  pacfcey— /t  n  van  tort— 

_  G  Inventory  stick  an  on  finish#*  surfaces 

_ M  Improper  appliance  servlci— /Utoell— 

_  I  Smoklny  ohterv—  at  residence 

_  J  Employees  on  duty  not  efficient/neat 

_ K  Ortpln  promises  not  loft  In  good  order 

_  L  Destination  services  Improperly  performed 

__  M  Deviations  to  service  order 

_ _ N  Delivery  service  not  accomplished  on  time 

ADMINISTRATION 

A  Incorrect  Inventory  preparation 

_  A  No  separata  wslfM  tlckat  and  cortfflcata/FS  and  C/WT 

___  C  Incorrect  warehouse  receipt  preparation 

— —  D  Inoffocttve  locator  system* 

-  E  Contract  sup  pert  In#  paperwork  needed 

STORAGE  METHODS  A  OFE RATION 


3.  (CONT) 

—  L  Improper  piano/orpon  Nor—  o 

_  N  improper  Nor— o  of  mattresses 

_  N  S— r— at—  Items  not  property  Identhl— 

_  O  improper  pack!—  of  mirrors^ taaa  table  tops 

_  F  I  nod— uate  protection  — elnat  motd/mhdew 

_  Q  Aisles  hoi—  used  to  process  foods  In/out 

-  A  Previous  discrepancies  not  correct—* 

4.  FIRE  PREVENTION  AND  HOUSEKEEPING 
_  A  Elect rtc^eat/watar  systems  require  repair 

B  Evidence  of  smoki—  In  svarohouae* 

_  C  Unaethortt—  I  tarns  Nor—* 

_  O  Improper  aisle  a— /or  stack  I—  clearance 

-  E  No  fin  system  Inspection* _ 

F  No  fir#  extl— ulshor  Inspection _ 

C  No  eitl— ulshsrs  on  warehouse  equipment 

-  H  Trash /dee  rts  In  Nor— e  ansa 

_  I  Fire  doors  <*o  per*  to  is /In  no—  of  repair 

_  i  No  firs  plan  post— 

-  A  Spies  hootorsAatonaion  cords  Pol—  us— 

_  I*  Gas  a—  oh  not  drain—  from  metorU—  Hams 

_  M  Hazards  not—  within  BO  foot  of  warohoum* 

.  —  N  F Lamms* les/comtoustlto let  found  in  warehouse* 

5.  warehouse  practices 

-  A  Inadequate  security* 

—  0  In— oats  to—  i—  /unload  i—  area 


Inod—  uato  protection  from 
moisture 


un/dust/heat/cold/ 


- A  Consign—  lots  not  stor—  within  t  days*  N  FUmmatoles/comtoustlOlas  found  In  warehoui 

- A  Improper  itoraye,  stacks/psllet*  5.  WAREHOUSE  PRACTICES 

- C  Finish—  surfaces  not  protect—  toy  pads/wrap  A  Inao—  uato  security* 

_  °  »"*  separat—  placet  not  elevated  1  Inches  0  In— eat*  to—  l—  /unto—  i—  area 

— . E  ^otl  *tor—  ayainst  exterior  walls  C  Structural  deficiencies  (doors/floers/reef /waits/ 

_ F  Laenmovsrt  not  Nor—  at  hate  level  of  lot  window*) 

_  ,  ..  ■■■  -  O  Inao— uato  protection  from  mn/duct/heaf/cc 

.  G  Improper  firearm*  control  moisture 

- M  Loose  suck  stor— o  over  10  foot*  ~ _  E  Lack  of  I— ect/rodent  control _ 

- I  PAD  contents  not  Identlft—  on  Inventory  F  vehicles  park—  m  iterate  area 

- J  Improper  Norays  of  upholster—  pleost*  G  Com  ml— i—  Nor— e  with  undostrshis  comm 

■  .i  A  Improper  Noraya  of  ruys/pads*  H  Multiple  occupancy* 

-  t  Welyht  Nor—  In  lictu  of  aulhorlz—  limit* 


6.  DEFICIENCIES  OBSERVED/ACTIONS  TAKEN  BASED  ON  QUALITY  CONTROL  RATING  RAW  SCORE 


.  A  No  deffcteweto*  o  to  served. 

.  A  Corrective  action  without  report  H  required  os  soon  as  posaltola 

.  C  Corrective  action;  confirm—  In  wrftloy;  Is  r—  utr—  toy _ 

Song  notice  of  correct Iv#  action  to 


Lack  of  I —ect/rodent  control 

Vehicles  park—  in  Noraye  area 

Com  ml— l—  Nor— e  with  undostrshis  commodities 

Multiple  occupancy* 


-  -  -  E  Vou  are  continu—  Ineltffhfe  for  further  Initial 
NOTE  ■'*■■  Set  REVERSE  SIDE  for  Instructions 


DOCUMENT  FILES  CHECAED 


I  LOT  NUMAEAS  CHECAED 


CIQNATUAC  1  TITLC  OP  CONTM  ACTOR/C  AM  MIC  A/RCPMCSCNTATIVC  IfICNATURt  Of  DEPARTMENT  OP  DEPENEE  INSPECTOR 


liTil 


•  !Shm7»  1812 


COITION  I  JUN  71  1C  OBSOLCTC. 

(fiaure  K-ll  K-9 


1  -  RSMO/ITO  FILE  COPY 


INSTRUCTIONS:  Thh  form  will  bt  prepared  in  TRIPLICATE.  The  original  will  be  retained  by  the  impection 
agency  (ITO/RSMO);  duplicate  copy  will  be  furnished  to  the  contractor/carrier's  agent;  and  triplicate  copy  will  be 
forwarded  to  the  responsible  ITO/RSMO  for  information  purposes. 

SECTION  1-6:  When  a  discrepancy  exists,  it  will  be  rated  by  using  the  numbers  of  1.  2,  and  3,  reflecting  the 
ascending  seriousness  of  the  findings,  which  it  prescribed  in  the  "Guide  to  Severity  of  Deficiencies."  The  rating  will 
be  indicated  in  the  blank  space,  preceding  the  violation.  In  the  "REMARKS”  space,  a  reference  to  the  Tender  of 
Service  or  the  Basic  Ordering  Agreement  may  be  entered  for  each  violation  found,  if  needed,  include  all  additional 
remarks  on  the  Reverse  Side.  Items  marked  by  an  asterisk  are  applicable  by  the  judgment  of  the  inspector  to 
interrupt  the  contract  with  or  without  the  quality  control  rating  of  total  assessed  points. 

SECTION  6:  An  assigned  rating  of  A  -  D  for  administrative  action  corresponds  to  the  total  number  of  points  given 
during  the  inspection.  If  item  C  is  checked,  complete  th*  statement  to  show  the  allowed  time  for  corrective  action 

and  reply.  _ 

nassAUKS:  icon*ti 


(figure  K-l  back) 
K-10 


APPENDIX  L 


MULTI-SERVICE  PUBLICATIONS 
FOR 

POD  PERSONAL  PROPERTY  SHIPMENT  AND  STORAGE  PROGRAM 


REGULATIONS  COMMON  TO.  OR  IN  USE  BY.  ALL  POD  COMPONENTS 

AR  55-38 /NAVSUPINST  4610.33/AFR  75-18/MCO  P4510 . 19A/DSAR  4500.15, 
"Reporting  of  Transportation  Discrepancies  in  Shipments" 

AR  55-60/NAVSO  P-2471/AFM  177-135,  "Official  Table  of  Distances,  CONUS, 
Alaska,  Hawaii,  Canada,  Canal  Zone,  Central  America,  Mexico,  and  Puerto 
Rico" 

AR  55-61/NAVSO  P-2472/AFM  177-136,  "Official  Table  of  Distances-Foreign 
Travel" 

AR  55-355/AFR  75-2/NAVSUPINST  4600.70/MCO  P4600.14A/DSAR  4500.3,  DTMR 

AR  735-11-2/AFR  400.54/MCO  P4030 . 29/NAVSUP  PUB  378/DSAR  4145.6,  "Reporting 
of  Item  and  Packaging  and  Discrepancies." 

AFR  76-11,  "US  Government  Rate  Tariff" 

ATF  5300.5,  Firearm  Regulations  (Department  of  the  Treasury,  Bureau  of 
Alcohol,  Tobacco,  and  Firearms) 

DoD  4000. 25-D,  "Part  I  and  II,  D0D  Activity  Address  Directory  (DoDAAD)" 

DoD  4500. 32-R,  "Military  Standard  Transportation  and  Movement  Procedures 
(MILSTAMP)" 

DoD  4500. 34-R,  "Personal  Property  Traffic  Management  Regulation  (PPTMR)," 
also  MTMC  Letters,  Messages 

DoD  5030. 49-R,  "Customs  Inspection" 

DoD  Pamphlet  -  13,  DA  55-2/NAVSUP  380/AFP  75-45/NAVMC  2668/CG  426 

Joint  Federal  Travel  Regulations,  Volume  I 

Joint  Travel  Regulations ,  Volume  II 

MIL-STD-212,  "Preparation  of  HHG  and  Unaccompanied  Baggage  for  Shipment, 
Storage,  Intracity  and  Intra-Area  Movements" 

MIL-STD-129 ,  "Marking  ior  Shipment  and  Storage" 

Personal  Property  Consignment  Instruction  Guide  Worldwide 

Revised  Interstate  Commerce  Act 

Title  49,  Code  of  Federal  Regulation,  Transportation 
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2.  SPECIFICATIONS 


PPP-B-580 ,  Box,  Wood,  HHG 
PPP-B-601 ,  Box,  Cleated,  Plywood 
PPP-B-636,  Box,  Fiberboard 

PPP-B-640,  Box,  Fiberboard,  Corrugated,  Triple  Wall 
MIL-C-52950 ,  Crate,  Wood,  Open  and  Covered 

PPP-B-1364,  Box,  -Corrugated,  Fiberboard,  High  Strength,  Weather-Resistant 
Double-Wall 

3.  COMMERCIAL  PUBLICATIONS  IN  USE  GENERALLY 
"Air  Tariffs" 

"Official  Motor  Carrier  Directory’ 

"Bullinger’s  Postal  and  Shipper’s  Guide" 

"Directory  of  Post  Offices,  POD  26" 

"HHG  Carriers'  and/or  Movers’  and  Warehousemen’s  Association  Participating 
Carrier  Tariffs" 

"Household  Goods  Carrier  Bureau,  Mileage  Guide" 

"Road  Atlas" 

"Stanley  G.  Alexander’s  Appliance  Servicing  Manual" 

"Woodall’s  Mobile  Home  Park  Directory" 

4.  REGULATIONS  REQUIRED  BY  THE  ARMY 
AR  27-20,  "Claims" 

AR  37-35,  "Fiscal  Accounting  for  PCS  Moves  Chargeable  to  Appropriation, 
Military  Personnel,  Army" 

AR  55-28,  "Port  Call  Procedures" 

AR  55-47,  "Use  of  U.S. -Owned  Foreign  Currencies  in  the  Procurement  of 
Transportation  and  Related  Costs" 

AR  55-71,  "Transportation  of  Personal  Property  and  Related  Services" 

AR  55-14,  "Transportation  Transactions,  Army  Management  Fund" 

AR  310-10,  "Orders" 

DA  Circulars,  55  Series 
DA  Pamphlet  55-2,  "It’s  Your  Move" 
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REGULATIONS  REQUIRED  BY  THE  NAVY 

JAG  Instructions  P5800.7  (Series),  Manual  of  the  JAG,  Department  of  the 
Navy 

NAVSUP  Manual,  Appendix  A  to  Volume  V 

NAVSUP  PUB  490,  "Transportation  of  Personal  Property" 

NAVCOMPT  Manual,  Volumes  2  and  7 

BUPERS  Instruction  4650.14  (Series),  "Transportation  from  the  United 
States,  of  Overseas  Destinations  for  Navy  Military  Personnel,  Navy  Civilian 
Employees,  U.S.  Coast  Guard  Military  Personnel,  U.S.  Coast  Guard 
Civilian  Employees,  Other  Navy-Sponsored  Personnel,  and  Qualified 
Dependents  of  the  Above  Principal  Members" 

Naval  Speedletters 

REGULATIONS  REQUIRED  BY  THE  MARINE  CORPS 

MCBUL  4610,  "Cargo  and  Personal  Property  Transportation  Accounting  Data 
for  Fiscal  Year  19  "  (When  requesting  this  bulletin,  cite  the  complete 

title,  including  the  fiscal  year.) 

MCO  1300. 8L,  "Overseas  Tours  of  Duty  and  Overseas  Movement  of  Dependents" 
MCO  P4600.7C,  "Marine  Corps  Transportation  Manual" 

NAVMC  2668,  "It*s  Your  Move" 

MCO  4050. 41A,  "Do-It-Yourself  Method  of  Moving  Personal  Property" 
REGULATIONS  REQUIRED  BY  THE  AIR  FORCE 

AFM  75-305,  "Personal  Property  Movement  and  Storage  System." 

AFM  75-13,  "AF  Activity  Address  Codes  (Name /Organization  or  Code)" 

AFM  112-1,  "Air  Force  Claims  Manual" 

AFP  75-45,  "It's  Your  Move" 

AFR  75-12,  "Border  Clearance,  Customs,  and  other  Entry  Requirements  and 
Related  Areas" 

AFR  75-17,  "Operational  Policies  and  Procedures--Nontemporary  Storage 
Household  Goods  Accounts 

AFR  75-25,  "Movements  and  Storage  of  Personal  Property" 

AFR  75-46,  "Quality  Control  of  Personal  Property." 

MAC  Manual  76-1 
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APPENDIX  M 


TRANSIT  TIMES  FOR  DOMESTIC 
TGBL  HOUSEHOLD  GOODS  SHIPMENTS.  INCLUDING  ALASKA 

CODE  1  (MOTOR  VAN) 

CODE  2  (CONTAINER) 

The  transit  times  were  developed  by  MTMC  in  coordination  with  the 
military  service  headquarters  and  industry  and  are  based  on  actual 
transportation  experience,  capabilities,  and  schedules.  Normally,  these  are 
the  minimum  times  which  should  be  applied  when  constructing  required  delivery 
dates  (RDDs).  However,  sound  traffic  management  principles,  the  needs  of  the 
member,  existing  policies  and  individual  carrier’s  capabilities  should  apply. 

In  determining  the  RDD  in  conjunction  with  the  transit  time,  the  day 
after  pickup  is  counted  as  the  first  day  of  transit  time.  In  cases  of 
multiple  pickups  for  consolidated  shipments,  the  first  day  of  the  transit  time 
shall  be  the  day  after  the  last  shipment  pickup.  Transit  times  shall  be 
measured  in  calendar  days  (Saturdays,  Sundays  and  holidays  are  counted  as  part 
of  the  transit  time).  The  day  of  pickup  and  the  day  of  the  delivery  shall  not 
be  scheduled  on  Saturdays,  Sundays  or  holidays  unless  there  is  a  mutual 
agreement  between  the  member,  the  PPSO,  and  the  carrier.  A  lesser  transit 
time  may  be  applied  by  a  transportation  officer  to  satisfy  the  needs  of  the 
DOD  member  when  valid  reasons  exist  and  proper  justification  is  provided. 

When  assigning  a  transit  time  less  than  that  published  in  this  appendix,  the 
PPSO  must  advise  the  origin  agent  of  the  opportunity  to  accept  or  refuse  the 
shipment.  A  carrier  refusing  to  accept  the  shipment  will  not  be  charged  with 
a  refusal  nor  assessed  administrative  tonnage.  Any  carrier  who  accepts  a 
lesser  transit  time  will  be  expected  to  satisfy  that  requirement.  Also,  these 
transit  times  should  not  be  considered  as  the  maximum  allowable  when 
constructing  the  RDD. 

These  transit  times  must  be  used  in  conjunction  with  items  listed  in 
Chapter  2,  paragraph  2005. a. (1)  of  the  PPTMR  to  determine  appropriate  delivery 
dates  which  will  satisfy  the  DOD  member. 

For  shipments  to  and  from  Alaska,  transit  times  are  constructed  as 
follows : 


a.  Shipments  to  and  from  Anchorage,  Fairbanks  and  all  other  Alaska 
points  (except  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka  and  other  cities  located 
in  the  vicinity  of  these  cities),  ADD  an  additional  10  days  for  time  in  port 
to  the  applicable  days  shown  above. 

b.  Shipments  to  and  from  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka  and 
other  cities  located  in  the  vicinity  of  these  cities,  ADD  an  additional  20 
days  for  time  in  port  to  the  applicable  days  shown  below. 
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TRANSIT  TIME 

IN  DAYS 

WEIGHT 

1  to 

1000  to 

2000  to 

4000  to 

8000  lbs 

MILES 

999  lbs 

1999  lbs 

3999  lbs 

7999  lbs 

&  over 

1  -  250 

8  days 

7  days 

6  days 

5  days 

4  days 

251  -  500 

10  days 

9  days 

7  days 

6  days 

5  days 

501  -  750 

12  days 

11  days 

9  days 

8  days 

7  days 

751  -  1000 

14  days 

12  days 

10  days 

9  days 

8  days 

1001  -  1250 

15  days 

13  days 

11  days 

10  days 

9  days 

1251  -  1500 

16  days 

14  days 

12  days 

11  days 

10  days 

1501  -  1750 

17  days 

15  days 

13  days 

12  days 

11  days 

1751  -  2000 

18  days 

16  days 

14  days 

13  days 

12  days 

2001  -  2250 

19  days 

17  days 

15  days 

14  days 

13  days 

2251  -  2500 

20  days 

18  days 

16  days 

15  days 

14  days 

2501  -  2750 

21  days 

19  days 

17  days 

16  days 

15  days 

2751  -  3000 

22  days 

20  days 

18  days 

17  days 

16  days 

3001  -  3250 

23  days 

21  days 

19  days 

18  days 

17  days 

3251  -  3500 

24  days 

22  days 

20  days 

19  days 

18  days 

3501  -  3750 

25  days 

23  days 

21  days 

20  days 

19  days 

3751  -  4000 

26  days 

24  days 

22  days 

21  days 

20  days 

4001  -  4250 

27  days 

25  days 

23  days 

22  days 

21  days 

4251  -  4500 

28  days 

26  days 

24  days 

23  days 

22  days 

4501  -  4750 

29  days 

27  days 

25  days 

24  days 

23  days 

4751  -  5000 

30  days 

28  days 

26  days 

25  days 

24  days 

NOTE:  For  shipments  to  and  from  Alaska,  transit  times  are  constructed  as 
follows : 

a.  For  shipments  to  and  from  Anchorage,  Fairbanks,  and  all  other  Alaska 
points  (except  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka  and  other  cities  located 
in  the  vicinity  of  these  cities),  ADD  an  additional  10  days  for  time  in  port 
to  the  applicable  days  shown  above. 

b.  For  shipments  to  and  from  Adak,  Kodiak,  Juneau,  Ketchikan,  Sitka  and 
other  cities  located  in  the  vicinity  of  these  cities  ADD  an  additional  20  days 
for  time  in  port  to  the  applicable  days  shown  above. 
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APPENDIX  N 


TRANSIT  TIMES  FOR  INTERNATIONAL 

TGBL  AND  PPM  HOUSEHOLD  GOODS  SHIPMENTS  BETWEEN  CONUS  AND  OVERSEAS 


The  transit  times  were  developed  by  MTMC  in  coordination  with  the 
military  service  headquarters  and  industry  and  are  based  on  actual 
transportation  experience,  capabilities,  and  schedules.  Normally,  these  are 
the  minimum  times  which  should  be  applied  when  constructing  required  delivery 
dates  (RDDs).  However,  sound  traffic  management  principles,  the  needs  of  the 
member,  existing  policies  and  individual  carrier’s  capabilities  should  apply. 

In  determining  the  RDD  in  conjunction  with  the  transit  time,  the  day 
after  pickup  is  counted  as  the  first  day  of  transit  time.  In  cases  of 
multiple  pickups  for  consolidated  shipments,  the  first  day  of  the  transit  time 
shall  be  the  day  after  the  last  shipment  pickup.  Transit  times  shall  be 
measured  in  calendar  days  (Saturdays,  Sundays  and  holidays  are  counted  as  part 
of  the  transit  time).  The  day  of  pickup  and  the  day  of  the  delivery  shall  not 
be  scheduled  on  Saturdays,  Sundays,  or  holidays  unless  there  is  a  mutual 
agreement  between  the  member,  the  PPSO,  and  the  carrier.  A  lesser  transit 
time  may  be  applied  by  a  transportation  officer  to  satisfy  the  needs  of  the 
DOD  member  when  valid  reasons  exist  and  proper  justification  is  provided. 

When  assigning  a  transit  time  less  than  that  published  in  this  appendix,  the 
PPSO  must  advise  the  origin  agent  of  the  opportunity  to  accept  or  refuse  the 
shipment.  A  carrier  refusing  to  accept  the  shipment  will  not  be  charged  with 
a  refusal  nor  assessed  administrative  tonnage.  Any  carrier  who  accepts  a 
lesser  transit  time  will  be  expected  to  satisfy  that  requirement.  Also,  these 
transit  times  should  not  be  considered  as  the  maximum  allowable  when 
constructing  the  RDD. 

These  transit  times  must  be  used  in  conjunction  with  items  listed  in 
Chapter  2,  paragraph  2005. a. (1)  of  the  PPTMR  to  determine  appropriate  delivery 
dates  which  will  satisfy  the  DOD  member. 
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COM  T/TP-*  TRANSIT  TIMES  Z>  MTS 
(BOOB BOLD  800DS) 


AUSTRALIA- 
ALC  SP-WHRA 

is 

_}  DC 

2  u 
erf  to 

S5 

ss  o 

< 

AUSTRALIA- 
HAROLD  HOLT 

BELGIUM 

BERMUDA 

CRETE 

GERMANY- 

NORTH 

GERMANY- 

SOUTH 

GREECE 

GUAM  ISLAND 
(US) 

STATE 

1 

1 

1 

1 

AL 

78 

77 

81 

1 

49 

1 

41 

1 

64 

1 

47 

46 

61 

57 

AZ 

75 

74 

78 

1 

52 

1 

47 

1 

69 

1 

31 

52 

66 

52 

AR 

78 

77 

81 

1 

47 

1 

43 

1 

64 

1 

47 

48 

61 

57 

CA-No 

75 

74 

78 

1 

35 

1 

48 

1 

72 

1 

39 

60 

69 

50 

CA-So 

74 

73 

77 

1 

56 

1 

48 

1 

71 

1 

38 

59 

68 

51 

CO 

79 

78 

82 

1 

51 

1 

47 

1 

68 

1 

50 

51 

63 

S3 

CT 

78 

77 

81 

1 

45 

1 

41 

1 

63 

1 

44 

45 

60 

36 

DE 

78 

77 

81 

1 

45 

1 

38 

1 

63 

1 

44 

45 

60 

56 

DC 

78 

77 

81 

1 

45 

1 

38 

1 

63 

1 

44 

45 

60 

36 

FL-No 

79 

78 

82 

1 

44 

1 

39 

1 

59 

1 

43 

44 

56 

56 

FI- So 

SO 

79 

83 

1 

45 

1 

41 

1 

60 

1 

44 

45 

57 

39 

CA 

78 

77 

SI 

1 

44 

1 

40 

1 

61 

1 

44 

45 

58 

58 

n> 

77 

76 

80 

1 

SB 

1 

48 

1 

73 

1 

55 

56 

70 

S3 

XL 

SX 

SO 

84 

I 

48 

1 

42 

1 

66 

1 

47 

48 

63 

59 

IN 

SO 

79 

S3 

I 

47 

I 

41 

1 

65 

1 

46 

47 

62 

SB 

XA 

84 

S3 

87 

1 

54 

1 

44 

1 

67 

1 

S3 

34 

64 

63 

KS 

81 

so 

84 

i 

51 

1 

45 

• 

1 

68 

1 

SO 

31 

65 

39 

Vi 

80 

79 

83 

1 

47 

1 

40 

1 

65 

1 

46 

47 

62 

58 

LA 

77 

76 

SO 

1 

48 

1 

42 

1 

63 

1 

46 

47 

60 

56 

KE 

81 

80 

84 

1 

48 

1 

41 

1 

66 

1 

47 

48 

63 

59 

MD 

78 

77 

81 

1 

43 

1 

38 

1 

63 

1 

44 

45 

60 

36 

HA 

78 

77 

81 

1 

45 

1 

39 

1 

63 

1 

44 

45 

60 

56 

MI 

84 

83 

87 

1 

51 

1 

41 

1 

69 

1 

50 

51 

66 

62 

MN 

85 

84 

88 

1 

51 

1 

45 

1 

69 

1 

SO 

51 

66 

61 

MS 

78 

77 

81 

1 

49 

1 

42 

1 

64 

1 

47 

48 

61 

57 

NO 

SO 

79 

83 

1 

49 

1 

43 

1 

66 

1 

49 

30 

63 

39 

HI 

80 

79 

83 

! 

56 

1 

48 

1 

73 

1 

S3 

56 

70 

59 

HE 

83 

82 

86 

I 

S3 

1 

45 

1 

70 

1 

32 

33 

67 

37 

NV 

73 

74 

78 

1 

56 

1 

48 

1 

71 

1 

59 

60 

68 

51 

MB 

81 

SO 

84 

i 

48 

1 

41 

1 

66 

1 

47 

48 

63 

59 

NJ 

78 

77 

81 

1 

45 

1 

41 

1 

63 

I 

44 

43 

60 

36 

NM 

78 

81 

81 

1 

51 

1 

46 

1 

68 

1 

SO 

51 

65 

S3 

NY 

80 

79 

83 

1 

47 

1 

40 

1 

65 

1 

46 

47 

62 

58 

NC 

77 

76 

SO 

1 

47 

1 

39 

1 

61 

1 

43 

46 

58 

59 

HD 

82 

81 

85 

1 

56 

1 

46 

1 

73 

1 

33 

56 

70 

58 

OH 

79 

78 

82 

I 

46 

1 

40 

1 

64 

1 

45 

46 

61 

57 

OK 

81 

80 

84 

J 

SO 

1 

45 

1 

67 

1 

49 

SO 

64 

58 

OK 

S3 

82 

86 

l 

59 

1 

49 

1 

74 

1 

54 

35 

71 

52 

PA 

79 

78 

82 

l 

46 

1 

39 

1 

64 

1 

45 

46 

61 

57 

■I 

78 

77 

81 

f 

1 

45 

1 

41 

1 

63 

1 

44 

45 

60 

56 

SC 

77 

76 

SO 

1 

44 

1 

39 

60 

1 

43 

44 

57 

58 

s» 

82 

si 

S3 

1 

36 

1 

46 

1 

73 

1 

55 

56 

70 

57 

TN 

79 

78 

82 

1 

46 

1 

41 

1 

62 

1 

45 

46 

59 

59 

TX-No 

81 

SO 

84 

1 

SO 

1 

46 

1 

67 

1 

49 

SO 

64 

58 

TK-So 

79 

;« 

82 

1 

48 

1 

45 

1 

65 

1 

47 

48 

62 

56 

OT 

76 

75 

79 

1 

S3 

1 

47 

1 

70 

1 

52 

53 

67 

S3 

VT 

81 

SO 

84 

\ 

48 

1 

41 

1 

66 

1 

47 

48 

63 

59 

VA 

79 

78 

81 

1 

46 

1 

38 

1 

64 

1 

45 

46 

61 

57 

WA 

82 

SI 

S3 

1 

56 

t 

48 

1 

73 

1 

53 

34 

70 

51 

wv 

78 

77 

81 

1 

45 

1 

SB 

1 

63 

1 

44 

45 

60 

36 

82 

SI 

85 

1 

49 

1 

43 

1 

67 

1 

48 

49 

64 

60 

« 

SO 

79 

S3 

± 

56 

_L 

47 

73 

_L 

53 

56 

70 

54 

J 

( 


N-12 


CODS  T/TP-4  TRANSIT  TIMES  H  DATS 
(HOUSEHOLD  600DS) 


I 


HAWAII 

ICELAND 

ITALY 

ITALT- 

SARDIN 

ITALT- 

SICILY 

5 1 

as 

•-3 

JAPAN- 

NORTH- 

i  S  1 

as  s 

IX.  u  at 

3°  l 

i 

u 

tc 

1 

STATE 

A L 

1 

1  39 

1 

1 

32 

1 

1 

61 

62 

60 

60 

63 

1 

61  | 

62 

1 

1 

49 

A 2 

35 

1 

58 

1 

66 

67 

65 

46 

49 

35  | 

59 

1 

S3 

AX 

1  *2 

1 

54 

1 

61 

62 

60 

60 

63 

61 

62 

1 

49 

CA-Mo 

j  35 

1 

59 

1 

65 

65 

64 

46 

49 

55  1 

59 

1 

39 

CA-So 

I  34 

1 

59 

1 

64 

66 

63 

45 

48 

54  1 

58 

1 

SB 

CO 

1  37 

1 

56 

1 

65 

66 

64 

50 

S3 

39  j 

63 

1 

52 

CT 

1  30 

1 

52 

1 

58 

59 

37 

S3 

38 

62 

65 

1 

46 

DE 

1  30 

1 

49 

1 

56 

59 

57 

33 

SB 

62  | 

65 

1 

46 

DC 

30 

1 

49 

1 

58 

59 

37 

55 

58 

62  j 

63 

1 

46 

FL-No 

1  36 

1 

51 

1 

57 

58 

56 

61 

64 

62  | 

63 

1 

50 

FL-So 

1  39 

1 

52 

1 

58 

59 

57 

62 

65 

*3  j 

67 

1 

48 

GA 

1  31 

1 

51 

1 

57 

58 

56 

61 

64 

60  j 

63 

1 

45 

XD 

1  37 

59 

1 

70 

71 

69 

47 

SO 

62  j 

58 

1 

39 

IL 

1  33 

1 

S3 

1 

61 

62 

60 

58 

61 

<3  1 

68 

1 

49 

IN 

1  32 

1 

52 

1 

60 

61 

59 

57 

60 

64  j 

67 

1 

48 

1A 

1  61 

1 

55 

1 

68 

69 

67 

59 

62 

66 

67 

1 

55 

KS 

1  41 

1 

56 

1 

65 

66 

64 

56 

59 

66  j 

67 

1 

32 

VI 

1  32 

1 

51 

1 

60 

61 

59 

63 

66 

64  j 

67 

1 

52 

LA 

1  42 

1 

S3 

1 

60 

64 

59 

59 

62 

60  j 

61 

1 

48 

ME 

|  53 

1 

52 

1 

61 

62 

60 

58 

61 

65  | 

68 

1 

49 

MS 

)  30 

1 

49 

1 

58 

59 

57 

55 

SB 

62  j 

65 

1 

46 

MA 

1  30 

) 

50 

1 

SB 

59 

57 

55 

SB 

62  | 

65 

1 

46 

MI 

|  56 

1 

52 

1 

64 

65 

63 

61 

64 

68  j 

71 

1 

32 

MN 

|  42 

1 

56 

1 

70 

71 

69 

53 

56 

63  j 

72 

1 

52 

MS 

j  43 

1 

S3 

1 

61 

62 

60 

60 

63 

61  | 

62 

1 

49 

HO 

1  42 

1 

54 

1 

63 

64 

62 

62 

65 

63  j 

64 

1 

51 

HT 

44 

1 

59 

1 

70 

71 

69 

S3 

56 

68  | 

64 

1 

57 

ME 

1  41 

1 

56 

1 

67 

68 

66 

58 

61 

68  | 

69 

1 

54 

MV 

1  35 

1 

59 

1 

68 

69 

67 

46 

49 

33  i 

39 

1 

35 

M3 

!  33 

! 

52 

1 

61 

62 

60 

38 

61 

65  j 

68 

1 

49 

MJ 

1  30 

1 

52 

1 

58 

59 

37 

55 

58 

62  | 

65 

! 

46 

NM 

1  38 

1 

57 

1 

65 

66 

64 

36 

59 

58  | 

67 

1 

52 

MY 

1  32 

1 

51 

1 

60 

61 

59 

37 

60 

64 

67 

1 

48 

NC 

j  50 

1 

50 

1 

38 

39 

37 

34 

37 

62  | 

66 

1 

47 

MO 

\  62 

1 

57 

1 

70 

71 

69 

52 

35 

67 

66 

1 

57 

OH 

j  51 

1 

51 

1 

39 

60 

58 

36 

59 

63  j 

66 

1 

47 

OK 

1  41 

1 

56 

1 

64 

65 

63 

55 

56 

65  | 

66 

1 

51 

OR 

1  37 

1 

60 

1 

71 

72 

70 

46 

49 

61  j 

57 

1 

38 

PA 

I  31 

1 

SO 

1 

59 

60 

58 

56 

39 

63  | 

66 

1 

47 

RI 

1  30 

1 

52 

1 

58 

59 

57 

53 

38 

62  j 

65 

l 

46 

SC 

}  36 

! 

50 

1 

57 

58 

56 

60 

63 

60  j 

65 

1 

44 

to 

i  4i 

1 

37 

\ 

70 

71 

69 

53 

56 

62  | 

66 

1 

57 

TV 

j  59 

\ 

32 

1 

58 

59 

57 

62 

65 

61  j 

66 

1 

46 

TX-Mo 

j  45 

1 

37 

1 

64 

65 

63 

55 

38 

65  j 

66 

1 

31 

TK-So 

1  41 

1 

(•36 

1 

62 

63 

61 

S3 

56 

63  | 

64 

1 

49 

xrt 

1  37 

1 

38 

1 

67 

68 

66 

47 

30 

36 

60 

1 

54 

VT 

I  33 

1 

32 

1 

61 

62 

60 

58 

61 

•3 

68 

1 

49 

VA 

1  31 

1 

49 

1 

59 

60 

SB 

56 

39 

63  j 

66 

1 

47 

HA 

1  36 

1 

39 

1 

68 

69 

•7 

43 

46 

60 

56 

1 

57 

W 

j  50 

1 

49 

1 

58 

59 

57 

55 

38 

62  j 

65 

1 

46 

HI 

1  42 

1 

34 

1 

62 

63 

61 

39 

62 

66 

69 

1 

50 

MY 

|  36 

_L 

36 

_L 

70 

71 

•9 

! ..  --1  , 

54 

60  | 

64 

_L 

37 

I 


K-13 


COD*  T/TP-4  TRANSIT  TIMES  n  DATS 
(BOOSIBOLD  GOODS) 


NORWAY 

PANAMA 

1 

w  < 

A. 

A.  U 
*-*  e c 
< 

Eu 

1-4  CD 
Qm 

A-  u 

9H  l-t 

CO 

9-1 

SC  c/3 
A- 

i 

s 

2 

SS£ 

S3  >• 
A. 

SCOTLAND 

SPAIN 

I 

UNITED 

KINGDOM 

STATE 

1 

1 

1 

1 

1 

1 

1 

1 

AL 

j  S3 

1 

44 

69 

1  65 

1 

61 

1 

56 

1 

60 

1 

59 

1 

75 

59 

AZ 

;  57 

1 

47 

65 

j  61 

1 

64 

I 

39 

1 

63 

1 

64 

1 

61 

62 

A* 

(  53 

( 

44 

69 

i  53 

1 

61 

1 

36 

1 

60 

1 

59 

1 

61 

59 

CA-No 

63 

1 

50 

65 

1  52 

1 

63 

1 

42 

1 

70 

1 

65 

1 

61 

69 

CA-So 

1  «2 

1 

49 

64 

60 

1 

62 

1 

41 

1 

69 

1 

64 

1 

81 

68 

CO 

1  56 

1 

46 

69 

1  55 

1 

63 

1 

38 

1 

62 

i 

61 

1 

80 

61 

CT 

SO 

1 

41 

67 

1  37 

1 

52 

1 

34 

1 

56 

1 

54 

1 

71 

55 

DE 

1  50 

1 

41 

67 

j  63 

1 

32 

1 

34 

1 

56 

1 

54 

1 

69 

55 

DC 

SO 

1 

41 

67 

1  *3 

1 

32 

1 

34 

1 

56 

1 

54 

1 

68 

55 

FL-No 

1  5* 

1 

45 

69 

j  65 

1 

62 

1 

37 

1 

55 

1 

60 

1 

75 

56 

FL-So 

1  52 

1 

44 

70 

j  66 

1 

54 

1 

33 

1 

56 

1 

56 

1 

75 

55 

CA 

I  *9 

1 

43 

70 

j  66 

1 

33 

1 

32 

1 

54 

1 

55 

1 

74 

S3 

ID 

1  «5 

1 

31 

62 

i  38 

1 

68 

1 

43 

1 

67 

1 

66 

1 

•3 

6« 

IL 

!  53 

1 

*44 

70 

j  66 

1 

55 

1 

37 

1 

59 

1 

57 

1 

76 

58 

IN 

I  52 

1 

63 

69 

1  <3 

1 

54 

1 

36 

1 

58 

1 

56 

I 

75 

37 

IA 

1  59 

1 

50 

73 

1  ’I 

1 

66 

1 

38 

1 

66 

1 

66 

1 

74 

63 

IS 

1  56 

1 

46 

71 

|  67 

1 

63 

1 

38 

1 

62 

1 

63 

1 

79 

61 

KY 

|  56 

[ 

43 

69 

1  55 

1 

54 

1 

33 

1 

SB 

! 

56 

1 

75 

57 

U 

j  32 

1 

43 

66 

1  54 

1 

60 

1 

35 

1 

59 

1 

58 

1 

76 

58 

ME 

1  53 

1 

44 

70 

60 

1 

55 

5 

1 

37 

1 

59 

1 

57 

1 

74 

58 

MD 

1  52 

1 

41 

67 

53 

1 

52 

1 

34 

1 

56 

1 

54 

1 

72 

55 

HA 

j  SO 

1 

41 

67 

I  37 

1 

52 

1 

34 

1 

56 

1 

54 

1 

73 

55 

MI 

j  56 

1 

47 

73 

j  69 

1 

58 

1 

40 

1 

62 

1 

60 

1 

76 

61 

MN 

1  56 

1 

47 

76 

1  22 

1 

68 

1 

40 

1 

62 

1 

68 

1 

79 

61 

MS 

1  S3 

1 

44 

69 

55 

1 

61 

1 

36 

1 

60 

1 

59 

1 

76 

59 

MO 

1  55 

1 

46 

71 

1  «7 

1 

63 

1 

38 

1 

62 

1 

61 

1 

76 

61 

MT 

1  61 

1 

51 

68 

j  64 

1 

68 

1 

43 

1 

77 

1 

68 

I 

79 

76 

NE 

|  SB 

1 

48 

73 

1  59 

1 

63 

1 

40 

1 

64 

1 

65 

1 

79 

63 

NV 

1  63 

1 

49 

65 

1  51 

1 

66 

1 

41 

1 

70 

1 

66 

1 

81 

69 

NH 

1  33 

1 

44 

70 

j  60 

1 

55 

1 

37 

1 

59 

1 

57 

1 

73 

56 

NJ 

|  50 

1 

41 

67 

1  37 

1 

52 

1 

34 

1 

56 

1 

54 

1 

71 

55 

NM 

|  56 

I 

46 

71 

j  69 

1 

63 

1 

33 

1 

62 

1 

63 

1 

80 

61 

IfY 

1  32 

1 

43 

69 

1  39 

1 

54 

1 

36 

1 

SB 

1 

54 

1 

72 

57 

■C 

l  51 

1 

43 

69 

j  65 

! 

S3 

1 

33 

1 

58 

1 

58 

1 

72 

37 

«D 

I  61 

1 

51 

72 

j  68 

i 

68 

1 

43 

1 

67 

1 

68 

1 

79 

66 

OH 

I  51 

1 

42 

66 

1  54 

i 

53 

1 

35 

1 

57 

1 

33 

l 

74 

56 

OK 

1  35 

1 

45 

70 

|  66 

i 

62 

1 

37 

i 

61 

1 

62 

1 

79 

60 

OR 

j  62 

1 

52 

61 

1  37 

i 

69 

1 

44 

i 

70 

1 

70 

1 

85 

69 

PA 

|  51 

1 

42 

68 

1  54 

i 

53 

1 

35 

i 

57 

1 

53 

1 

73 

56 

RI 

1  30 

1 

41 

67 

1  37 

i 

i 

52 

1 

34 

i 

56 

1 

54 

1 

72 

55 

SC 

1  68 

1 

43 

68 

1  64 

i 

52 

1 

32 

i 

33 

1 

54 

1 

73 

52 

SD 

j  61 

1 

51 

72 

j  68 

i 

68 

i 

43 

i 

67 

1 

68 

1 

78 

66 

TN 

j  30 

1 

48 

71 

1  *7 

i 

54 

l 

33 

i 

55 

1 

56 

1 

76 

54 

TX-No 

1  35 

1 

43 

70 

j  66 

i 

62 

l 

37 

i 

61 

1 

62 

i 

79 

60 

TK-So 

1  33 

1 

<43 

68 

1  54 

i 

60 

l 

35 

i 

59 

1 

60 

1 

79 

56 

UT 

j  66 

1 

46 

66 

j  62 

i 

65 

l 

40 

i 

64 

1 

63 

1 

•2 

65 

rr 

j  S3 

1 

44 

70 

j  60 

i 

55 

1 

37 

i 

59 

1 

57 

1 

73 

58 

VA 

1  31 

1 
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VA 

79 
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82 

46 
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46 
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U 

82 

81 
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85 

56 
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48 
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I 
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77 
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45 
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43 

SO 
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49 
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66 
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55 
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56 

X 

61 

X 

54 

J 

*  NOTE:  ADD  6  DATS  TRANSIT  TIMES  TO  ALL  CODE  4  SHIPMENTS  PROM  GUAM  TO  CONUS. 
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CODS  4  TRANSIT  TUBS  IN  DATS 
(BOOSmOLD  GOODS) 
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HAWAII 

ICELAN1 

P- 

$ 

1-4 

STATE 

AL 

1  39 

52 

1 

1 

61 

A 2 

1  35 

58 

1 

66 

AR 

1 

54 

1 

61 

CA-No 

1  35 

59 

1 

65 

CA-So 

1  34 

59 

1 

64 

CO 

1  »7 

58 

1 

65 

CT 

1  50 

52 

1 

58 

DE 

1  30 

49 

1 

SB 

DC 

1  30 

49 

1 

58 

FL-No 

J  58 

51 

1 

57 

FL-So 

1  39 

52 

1 

58 

GA 

1  31 

51 

1 

57 

ID 

1  37 

59 

1 

70 

IL 

1  33 

S3 

1 

61 

IN 

1  52 

52 

1 

60 

IA 

1  *1 

55 

1 

66 

KS 

1  +1 

56 

1 

65 

KY 

J  32 

51 

1 

60 

LA 

l  *2 

53 

1 

60 

ME 

1  33 

52 

1 

61 

HD 

1  30 

49 

1 

58 

MA 

1  50 

SO 

i 

58 

MI 

1  36 

52 

1 

64 

MN 

1  « 

56 

1 

70 

MS 

1  *3 

53 

1 

61 

MO 

1  +2 

54 

1 

63 

MT 

1  ** 

59 

1 

70 

HE 

1  *1 

56 

1 

67 

NV 

1  35 

59 

1 

68 

HH 

1  53 

52 

1 

61 

NJ 

1  so 

52 

1 

38 

HM 

1  38 

57 

1 

65 

NT 

1  32 

51 

1 

60 

NC 

1  50 

57 

1 

58 

HD 

1  42 

51 

! 

70 

OH 

1  31 

56 

1 

59 

OK 

1  *2 

60 

1 

64 

OR 

I  37 

SO 

1 

71 

FA 

1  51 

52 

1 

59 

U 

I  30 

50 

1 

58 

SC 

54 

50 

1 

57 

SD 

1  *2 

57 

1 

70 

TN 

39 

"32 

1 

58 

TX-Ho 

1  <5 

fS7 

1 

64 

TX-So 

j  41 

56 

1 

62 

TJT 

37 

SB 

1 

67 

VT 

j  53 

52 

1 

61 

FA 

1  31 

49 

1 

59 

MA 

38 

59 

1 

66 

W 

j  50 

49 

1 

58 

VI 

j  42 

54 

{ 

62 

VT 

1  58 

SB 

! 

70 

in 


ITALY- 

SARDINIA 

i  S 
>•  w 

3S 

H  co 

HH 

JAPAN- 

CENTRAL 

JAPAN- 

NORTH-SOl 

JAPAN- 

OKINAWA 

KOREA- 

REPUBLIC 

la3 

g 

W 

T. 

62 

60 

1 

1 

60 

63 

61 

62 

49 

67 

65 

1 

46 

49 

55 

59 

53 

62 

60 

1 

60 

63 

61 

62 

49 

65 

64 

1 

46 

49 

55 

59 

59 

66 

63 

1 

45 

48 

54 

58 

SB 

66 

64 

1 

50 

53 

59 

63 

52 

59 

57 

1 

55 

58 

62 

63 

46 

59 

57 

1 

55 

58 

62 

65 

46 

59 

57 

1 

55 

58 

62 

65 

46 

58 

56 

1 

61 

64 

62 

65 

50 

59 

57 

1 

62 

65 

65 

67 

48 

SB 

56 

1 

61 

64 

60 

65 

45 

71 

69 

1 

47 

50 

62 

58 

39 

62 

60 

1 

SB 

61 

65 

68 

49 

61 

59 

1 

57 

60 

64 

67 

48 

69 

67 

1 

59 

62 

66 

67 

55 

66 

64 

1 

56 

59 

66 

67 

52 

61 

59 

l 

63 

66 

64 

67 

52 

64 

59 

1 

59 

62 

60 

61 

48 

62 

60 

1 

58 

61 

65 

68 

49 

59 

57 

1 

55 

58 

62 

65 

46 

59 

57 

1 

55 

58 

62 

65 

46 

65 

63 

1 

61 

64 

68 

71 

52 

71 

69 

1 

53 

56 

63 

72 

52 

62 

60 

1 

60 

63 

61 

62 

49 

64 

62 

1 

62 

65 

63 

64 

51 

71 

69 

1 

53 

56 

68 

64 

57 

68 

66 

1 

58 

61 

68 

69 

54 

69 

67 

1 

46 

49 

55 

59 

55 

62 

60 

1 

58  | 

61 

65 

68 

49 

59 

57 

1 

35  ! 

58 

62 

65 

46 

66 

64 

1 

56 

59 

58 

67 

52 

61 

59 

1 

57 

60 

64 

67 

48 

59 

57 

1 

54 

57 

62 

66 

47 

71 

69 

1 

52 

55 

67 

66 

57 

60 

58 

1 

56 

59 

63 

66 

47 

65 

63 

1 

55 

58 

65 

66 

51 

72 

70 

I 

46 

49 

61 

37 

58 

60 

SB 

1 

56 

59 

63 

66 

47 

59 

57 

1 

55 

58 

62 

65 

46 

58 

56 

1 

60 

63 

60 

65 

44 

71 

69 

1 

53 

56 

62 

66 

57 

59 

57 

1 

62 

65 

61 

66 

46 

65 

63 

1 

55 

58 

65 

66 

51 

63 

61 

1 

S3 

56 

63 

64 

49 

68 

66 

1 

47 

50 

56 

60 

54 

.62 

60 

1 

58 

61 

65 

68 

49 

60 

58 

1 

56 

59 

63 

66 

47 

69 

67 

1 

45 

48 

60 

56 

37 

59 

57 

1 

35 

58 

62 

65 

46 

63 

61 

1 

39 

62 

66 

69 

50 

71 

69 

J 

31 

54 

60 

64 

57 

*  NOTE:  ADD  4  DAYS  TRANSIT  TIMES  TO  ALL  CODE  4  SHIPMENTS  DESTINED  TO  AN  OUTER 
ISLAND  OF  HAWAII.  (EXCEPTION:  THE  I SI  AND S  OF  LANAI,  MOLOKAI,  AND 
NIIHAU  REMAIN  UNDER  THE  ONE-TIME-ONLY  PROGRAM.) 
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KINGDOM 


APPENDIX  0 


TRANSIT  TIMES  FOR  INTERNATIONAL 

TGBL  AND  PPM  UNACCOMPANIED  BAGGAGE  SHIPMENTS  BETWEEN  CONUS  AND  OVERSEAS 

The  transit  times  were  developed  by  MTMC  in  coordination  with  the 
military  service  headquarters  and  industry  aiid  are  based  on  actual 
transportation  experience,  capabilities,  and  schedules.  Normally,  these  are 
the  minimum  times  which  should  be  applied  when  constructing  required  delivery 
dates  (RDDs).  However,  sound  traffic  management  principles,  the  needs  of  the 
member,  existing  policies,  and  individual  carrier’s  capabilities  should  apply. 

In  determining  the  RDD  in  conjunction  with  the  transit  time,  the  day 
after  pickup  is  counted  as  the  first  day  of  transit  time.  In  cases  of 
multiple  pickups  for  consolidated  shipments,  the  first  day  of  the  transit  time 
shall  be  the  day  after  the  last  shipment  pickup.  Transit  times  shall  be 
measured  in  calendar  days  (Saturdays,  Sundays  and  holidays  are  counted  as  part 
of  the  transit  time).  The  day  of  pickup  and  the  day  of  the  delivery  shall  not 
be  scheduled  on  Saturdays,  Sundays,  or  holidays  unless  there  is  a  mutual 
agreement  between  the  member,  the  PPSO,  and  the  carrier.  A  lesser  transit 
time  may  be  applied  by  a  transportation  officer  to  satisfy  the  needs  of  the 
DOD  member  when  valid  reasons  exist  and  proper  justification  is  provided. 

When  assigning  a  transit  time  less  than  that  published  in  this  appendix,  a 
carrier  refusing  to  accept  the  shipment  will  not  be  charged  with  a  refusal  nor 
assessed  administrative  tonnage.  Any  carrier  who  accepts  a  lesser  transit 
time  will  be  expected  to  satisfy  that  requirement.  Also,  these  transit  times 
should  not  be  considered  as  the  maximum  allowable  when  constructing  the  RDD. 

These  transit  times  must  be  used  in  conjunction  with  items  listed  in 
Chapter  2,  paragraph  2005.a.(l)  of  the  PPTMR  to  determine  appropriate  delivery 
dates  which  will  satisfy  the  DOD  member. 
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1 

26 

1 

31 

1 

31 

I 

29 

1 

34 

1 

35 

1 

36 

1 

36 

SC 

|  41 

41 

1 

41 

1 

26 

1 

31 

1 

31 

1 

29 

1 

34 

1 

3v 

1 

36 

1 

35 

HD 

I  40 

40 

1 

40 

1 

S3 

1 

38 

1 

36 

1 

36 

1 

S3 

1 

34 

1 

43 

1 

39 

OH 

1  40 

40 

1 

40 

1 

27 

1 

32 

1 

32 

1 

30 

1 

33 

1 

34 

1 

37 

1 

35 

OX 

1  37 

37 

1 

37 

1 

31 

1 

36 

1 

36 

1 

34 

1 

30 

1 

31 

1 

41 

1 

39 

OS 

1  34 

34 

1 

34 

! 

34 

1 

39 

1 

39 

1 

37 

1 

27 

1 

28 

1 

44 

1 

43 

>A 

1  4\ 

41 

I 

41 

1 

26 

1 

31 

1 

31 

1 

29 

1 

34 

t 

35 

1 

36 

1 

35 

>1 

1  41 

41 

l 

41 

1 

26 

1 

31 

I 

31 

1 

29 

1 

34 

1 

35 

1 

36 

1 

36 

6C 

1  41 

41 

1 

41 

1 

26 

1 

31 

1 

31 

1 

29 

1 

34 

1 

35 

1 

36 

i 

35 

SD 

i  39 

39 

1 

39 

1 

32 

1 

37 

1 

37 

1 

33 

! 

32 

1 

S3 

1 

42 

1 

39 

TH 

1  40 

40 

1 

40 

1 

27 

1 

32 

1 

32 

1 

30 

1 

33 

1 

34 

1 

37 

1 

35 

TX-Ho 

1  37 

37 

1 

37 

1 

30 

1 

S3 

1 

35 

1 

33 

1 

30 

1 

31 

1 

40 

1 

39 

TX-So 

1  37 

57 

1 

37 

1 

30 

1 

35 

1 

33 

1 

33 

1 

30 

1 

31 

1 

40 

1 

39 

0T 

1  34 

34 

1 

34 

1 

32 

1 

37 

1 

37 

1 

35 

1 

27 

1 

28 

1 

42 

1 

41 

TT 

I  41 

41 

1 

41 

1 

27 

1 

32 

1 

32 

1 

30 

1 

34 

1 

35 

1 

37 

1 

36 

VA 

1  41 

41 

1 

41 

1 

26 

1 

31 

1 

31 

1 

29 

1 

34 

1 

35 

1 

36 

1 

35 

HA 

1  34 

34 

1 

34 

1 

34 

1 

39 

1 

39 

1 

37 

1 

27 

1 

28 

1 

44 

1 

43 

WV 

1  41 

41 

J 

41 

1 

’6 

1 

31 

1 

31 

1 

29 

1 

34 

1 

35 

1 

36 

1 

35 

HI 

j  39 

39 

1 

39 

( 

27 

\ 

32 

1 

32 

1 

30 

1 

32 

I 

33 

1 

37 

1 

36 

VY 

1  33 

33 

J_ 

35 

_L 

32 

_L 

37 

_L 

37 

_L 

33 

J_ 

28 

1 

29 

1 

42 

1 

40 

0-11 


CODE  J  TIAISIT  TIMES  II  DATS 
(CEACCOKPAHID  UfiGAGK) 


JAPAN- 

CENTRAL 

JAPAN- 

NORTH-SOl 

JAPAN- 

OKINAWA 

u 

8“ 

PANAMA 

£  to 

E 

Pm 

M  K 

•J  < 

M 

K.  ~ 

2  < 
8-4  A 

a. 

a-  u 

8-4  »-c 

m 

£“ 

SPAIN 

| 

UNITED 

KINGDOM 

STATE 

AL 

1 

1  36 

96 

1 

I 

95 

1 

I 

54 

1 

1 

27 

i 

|  S3 

59 

1 

1 

34 

1 

1 

57 

1 

1 

29 

AZ 

1  31 

91 

1 

50 

1 

29 

1 

52 

j  28 

94 

1 

39 

1 

42 

I 

34 

AS. 

1  36 

96 

1 

55 

1 

94 

1 

28 

1  35 

59 

1 

54 

1 

37 

1 

SO 

CA-No 

|  91 

91 

1 

50 

1 

28 

1 

55 

1  23 

34 

1 

40 

1 

43 

1 

57 

CA-So 

i  31 

91 

1 

50 

1 

28 

1 

95 

1  28 

54 

1 

40 

1 

43 

1 

37 

CO 

32 

92 

1 

51 

1 

50 

1 

51 

28 

55 

1 

57 

1 

40 

1 

53 

CT 

1  38 

98 

1 

97 

I 

56 

1 

28 

1  35 

41 

1 

52 

1 

95 

1 

50 

DE 

1  SB 

98 

1 

57 

1 

56 

1 

27 

1  35 

41 

1 

92 

l 

S3 

1 

29 

DC 

38 

98 

1 

97 

1 

56 

1 

27 

1  35 

41 

1 

32 

1 

93 

1 

29 

FL-fco 

1  38 

98 

1 

97 

1 

56 

1 

27 

1  35 

41 

1 

55 

1 

96 

1 

29 

PL- So 

1  38 

98 

1 

57 

1 

96 

1 

27 

I  35 

41 

1 

55 

1 

96 

1 

29 

CA 

37 

97 

1 

56 

1 

55 

1 

27 

t  34 

40 

1 

95 

1 

96 

1 

29 

ZD 

1  31 

91 

1 

50 

1 

28 

1 

55 

1  28 

34 

1 

40 

1 

45 

1 

53 

IL 

1  36 

96 

1 

55 

1 

54 

1 

25 

1  35 

39 

1 

S3 

I 

96 

1 

50 

IN 

j  96 

96 

1 

55 

1 

94 

1 

28 

I  33 

39 

1 

54 

1 

37 

1 

30 

IA 

1  39 

95 

1 

94 

1 

55 

1 

29 

1  32 

58 

1 

56 

1 

99 

1 

31 

Eo 

1  34 

94 

1 

59 

1 

52 

1 

29 

1  31 

57 

1 

56 

1 

39 

1 

31 

rr 

37 

97 

1 

56 

1 

55 

1 

27 

1  34 

40 

1 

54 

1 

57 

1 

29 

LA 

1  36 

96 

1 

95 

1 

54 

1 

28 

33 

99 

1 

54 

1 

57 

1 

30 

ME 

98 

98 

1 

97 

1 

56 

1 

29 

1  35 

41 

1 

33 

1 

36 

1 

51 

MD 

1  38 

58 

1 

97 

1 

56 

1 

27 

I  35 

41 

1 

52 

1 

33 

1 

29 

MA 

38 

98 

1 

57 

1 

56 

1 

25 

35 

41 

1 

33 

1 

56 

1 

30 

MI 

1  37 

97 

1 

56 

1 

55 

1 

29 

1  34 

40 

1 

53 

1 

96 

1 

31 

MN 

1  35 

55 

1 

54 

1 

55 

1 

51 

32 

58 

1 

56 

1 

59 

1 

33 

MS 

1  36 

56 

1 

55 

1 

54 

1 

28 

1  33 

59 

1 

54 

1 

57 

1 

50 

MO 

1  35 

55 

1 

54 

1 

59 

1 

28 

1  32 

58 

1 

54 

1 

57 

1 

50 

MT 

1  35 

55 

1 

54 

1 

55 

1 

55 

1  32 

58 

1 

40 

1 

43 

1 

35 

HE 

1  35 

55 

1 

54 

1 

55 

1 

91 

1  32 

58 

1 

if 

J 

1 

19 

1 

33 

IV 

1  31 

51 

1 

50 

1 

28 

1 

54 

j  28 

34 

1 

i 

*" 

1 

36 

N» 

1  38 

58 

1 

57 

1 

56 

1 

29 

1  35 

41 

1 

i 

■;% 

1 

51 

1U 

1  38 

M 

1 

57 

1 

96 

1 

28 

1  35 

41 

1 

52 

j 

.  5 

1 

50 

Hi 

1  32 

52 

1 

91 

1 

50 

1 

51 

1  29 

55 

1 

58 

i 

41 

1 

54 

MT 

1  38 

98 

1 

57 

1 

55 

1 

28 

1  35 

41 

1 

52 

1 

53 

1 

50 

MC 

1  38 

98 

1 

57 

1 

96 

1 

27 

!  35 

41 

1 

32 

1 

55 

1 

29 

ID 

1  37 

97 

1 

56 

1 

55 

1 

52 

1  34 

40 

1 

59 

1 

42 

1 

54 

OH 

1  37 

57 

1 

56 

1 

55 

1 

28 

1  34 

40 

1 

93 

1 

56 

1 

50 

OK 

34 

94 

1 

59 

1 

52 

1 

91 

1  31 

57 

1 

57 

1 

40 

1 

53 

OB 

1  31 

91 

\ 

90 

1 

28 

1 

55 

1  28 

54 

1 

40 

1 

43 

1 

57 

PA 

1  38 

58 

1 

97 

1 

56 

1 

28 

1  35 

41 

1 

52 

1 

55 

1 

50 

El 

j  98 

58 

1 

57 

1 

96 

1 

28 

1  35 

41 

1 

52 

1 

53 

I 

50 

SC 

1  38 

58 

1 

57 

1 

96 

1 

27 

1  35 

41 

1 

32 

1 

35 

1 

29 

SD 

36 

96 

1 

55 

1 

54 

1 

52 

1  33 

39 

t 

58 

1 

41 

1 

53 

T* 

1  37 

57 

1 

56 

1 

55 

1 

27 

34 

40 

1 

95 

1 

56 

1 

29 

TX-Ho 

(  94 

“34 

1 

55 

1 

92 

1 

29 

1  31 

57 

1 

96 

1 

99 

1 

51 

TZ-So 

1  34 

96 

1 

99 

1 

52 

1 

29 

1  31 

97 

1 

36 

1 

99 

1 

91 

DT 

31 

51 

1 

90 

1 

28 

1 

52 

28 

54 

1 

58 

1 

41 

1 

54 

rr 

1  38 

58 

1 

97 

1 

96 

1 

29 

1  35 

41 

1 

33 

1 

96 

1 

51 

PA 

1  35 

98 

1 

97 

1 

56 

1 

27 

1  >3 

41 

1 

52 

1 

93 

1 

29 

VA 

31 

51 

1 

90 

1 

29 

1 

35 

|  28 

94 

1 

40 

1 

45 

1 

97 

wv 

1  >8 

98 

» 

97 

1 

96 

1 

27 

1  S3 

41 

1 

52 

1 

95 

1 

29 

WI 

1  36 

94 

\ 

95 

1 

94 

1 

U 

J  33 

99 

1 

93 

1 

96 

1 

90 

WY 

1  32 

92 

_L 

91 

_L 

90 

_L 

32 

|  29 

55 

_L 

58 

_L 

41 

_L 

54 

J 

0-12 


CODE  $  TEAMS  IT  TIMES  ZM  DATS 
nSUCCGMPAMIXD  BAGGAGE) 


ALASKA- 

ZONE  ; 

2  u: 

C/3  X 

BELGIMI 

GERMAN1 

NORTH 

STATE 

1 

AL 

1  33 

33 

20 

23 

a: 

1  30 

30 

24 

27 

AS 

|  29 

29 

22 

23 

CA-No 

1  20 

20 

26 

29 

CA-So 

1  20 

20 

26 

29 

CO 

|  29 

29 

24 

27 

CT 

1  32 

32 

10 

21 

DE 

1  32 

32 

10 

21 

DC 

1  33 

33 

20 

21 

FL-No 

1  33 

S3 

20 

23 

FL-So 

1  33 

33 

20 

23 

CA 

j  34 

34 

19 

22 

ID 

1  26 

26 

24 

27 

IL 

1  32 

32 

20 

23 

IN 

1  32 

32 

19 

22 

XA 

i  31 

31 

20 

23 

KS 

i  29 

29 

22 

23 

XT 

\  32 

32 

19 

22 

LA 

|  30 

36 

22 

23 

ME 

1  33 

33 

19 

22 

HD 

1  32 

32 

10 

21 

HA 

1  32 

32 

10 

21 

MI 

1  32 

32 

19 

22 

MN 

1  29 

29 

22 

23 

MS 

1  33 

33 

20 

23 

MO 

1  32 

32 

20 

23 

MT 

1  26 

26 

26 

29 

HE 

j  20 

20 

23 

26 

HV 

|  20 

20 

23 

20 

MB 

1  34 

34 

19 

22 

HJ 

1  33 

33 

10 

21 

MM 

1  32 

32 

23 

26 

MY 

1  34 

34 

17 

20 

NC 

1  34 

34 

19 

22 

HD 

1  32 

32 

23 

20 

OB 

1  33 

33 

19 

22 

OK 

1  32 

32 

22 

25 

Ofi. 

1  23 

23 

26 

29 

PA 

1  32 

32 

16 

21 

KJ 

i  29 

29 

10 

21 

SC 

j  33 

33 

19 

22 

SD 

1  32 

32 

24 

27 

TN 

1  36 

36 

19 

22 

TX-No 

1  34 

34- 

22 

23 

TX-So 

1  34 

34 

22 

23 

DT 

1  27 

27 

24 

27 

VT 

i  33 

33 

10 

21 

VA 

1  33 

33 

20 

22 

VA 

1  24 

24 

26 

29 

w 

1  33 

33 

19 

22 

VI 

1  32 

32 

19 

22 

VT 

1  34 

34 

24 

27 

(A 

(U  M 

(J  ^ 

W  X  C/5 

U3  Z 


SB  >*  <  I 

I  H  I  *J  I  (K  I  SC 

5  Si  55  il  il 

h  H  W  H  CO  <  O  <  Z 

»-4  W  M  •">  *■> 


0-13 


333?B5 


com  a  mam  Tins  u  otrs 

(OUCCOMPAniD  BAGGAGE) 


(OS) 


CODE  7  TRANSIT  TUBS  X>  BATS 
(OUCCOMFAHZS  BA66ACE) 


to 


HAWAII 

ICELAND 

ITALY 

ITALY- 

SARDINIA 

i  5 

H  W 
»-* 

*1 

as 

-3 

o 

xn 

d 

e.  o 

s* 

JAPAH- 

OKINAWA 

KOREA- 

REPUBLIC 

E 

SE 

STATE 

1 

1 

1 

1 

1 

AL 

36 

1 

55 

1 

35 

56 

54 

54 

37 

55 

1 

56 

1 

43 

A2 

!  si 

I 

59 

1 

58 

39 

37 

*1 

44 

SO 

1 

54 

1 

45 

AX 

34 

1 

57 

1 

35 

56 

54 

54 

37 

55 

1 

56 

1 

43 

CA-No 

1  28 

t 

40 

1 

59 

60 

38 

40 

43 

49 

1 

53 

1 

53 

CA-SO 

1  28 

1 

40 

1 

59 

60 

58 

40 

45 

49 

1 

S3 

1 

S3 

CO 

34 

1 

58 

1 

58 

59 

57 

42 

43 

51 

1 

S3 

1 

43 

CT 

37 

1 

55 

1 

55 

54 

52 

30 

33 

37 

1 

60 

1 

41 

BE 

37 

1 

51 

1 

55 

54 

52 

50 

35 

57 

1 

60 

1 

41 

DC 

36 

1 

51 

1 

35 

54 

52 

30 

55 

37 

60 

1 

41 

FL-No 

1  S3 

1 

56 

1 

52 

55 

31 

56 

59 

57 

1 

56 

1 

45 

FL-So 

1  ss 

1 

56 

1 

52 

S3 

51 

56 

59 

37 

1 

61 

1 

42 

CA 

1  34 

1 

55 

1 

52 

53 

31 

36 

59 

S3 

1 

60 

1 

40 

ID 

1  32 

1 

40 

1 

61 

62 

60 

*1 

44 

56 

1 

52 

1 

33 

XL 

1  36 

1 

57 

1 

5* 

55 

53 

31 

34 

SB 

1 

61 

1 

42 

IN 

36 

1 

56 

1 

54 

35 

55 

31 

54 

58 

1 

61 

1 

42 

XA 

1  35 

1 

55 

1 

58 

59 

57 

49 

32 

36 

1 

37 

1 

43 

xs 

]  35 

1 

57 

1 

57 

58 

56 

48 

51 

58 

1 

59 

1 

44 

KV 

(  35 

1 

55 

1 

54 

55 

35 

33 

58 

56 

1 

61 

1 

42 

LA 

\  39 

1 

57 

1 

55 

56 

54 

54 

57 

35 

1 

36 

1 

43 

ME 

37 

1 

54 

1 

54 

35 

S3 

51 

54 

SB 

1 

61 

1 

42 

M D 

I  36 

1 

50 

1 

53 

34 

32 

30 

53 

57 

1 

60 

1 

41 

MA 

!  36 

1 

55 

1 

54 

55 

S3 

51 

34 

58 

1 

61 

1 

42 

MI 

37 

1 

57 

1 

54 

35 

S3 

51 

54 

58 

1 

61 

1 

42 

MM 

1  35 

1 

56 

1 

59 

60 

58 

45 

48 

54 

1 

61 

1 

45 

MS 

1  35 

1 

55 

1 

55 

56 

54 

54 

57 

S3 

1 

56 

1 

43 

MO 

1  34 

1 

55 

1 

56 

37 

55 

35 

SB 

56 

1 

57 

1 

44 

MT 

1  34 

1 

42 

1 

61 

62 

60 

42 

45 

57 

I 

53 

1 

48 

HE 

1  34 

1 

57 

1 

58 

59 

57 

49 

32 

39 

1 

60 

1 

45 

MV 

i  »o 

1 

41 

1 

59 

60 

58 

41 

44 

50 

1 

53 

1 

46 

NH 

1  36 

1 

52 

1 

54 

33 

53 

51 

54 

38 

1 

61 

1 

42 

MJ 

1  38 

1 

54 

1 

53 

54 

52 

50 

53 

57 

1 

60 

1 

41 

MM 

1  >3 

1 

59 

1 

57 

58 

36 

48 

31 

49 

1 

39 

1 

44 

mr 

!  37 

1 

54 

f 

53 

54 

52 

50 

53 

57 

1 

60 

1 

41 

MC 

1  35 

54 

1 

52 

53 

51 

48 

51 

56 

1 

60 

1 

41 

MB 

1  38 

1 

40 

1 

59 

60 

38 

44 

47 

39 

1 

60 

1 

46 

OH 

1  36 

1 

56 

1 

55 

54 

52 

50 

S3 

57 

1 

60 

1 

41 

OX 

1  34 

i 

56 

1 

57 

58 

56 

48 

31 

58 

1 

59 

1 

44 

Of 

t  31 

1 

40 

1 

62 

63 

61 

40 

43 

33 

1 

31 

1 

32 

PA 

I  36 

1 

55 

1 

55 

54 

32 

30 

53 

37 

1 

60 

1 

41 

tl 

i  36 

1 

54 

1 

53 

5* 

52 

SO 

53 

57 

1 

60 

1 

41 

SC 

1  35 

1 

54 

1 

52 

33 

51 

35 

38 

55 

t 

60 

1 

39 

SB 

1  36 

1 

59 

1 

59 

60 

38 

46 

49 

55 

1 

59 

1 

46 

TN 

1  36 

I 

56 

1 

52 

53 

51 

56 

59 

35 

1 

60 

1 

41 

TX-No 

1  35 

t 

*58 

1 

57 

38 

36 

48 

31 

38 

1 

59 

1 

44 

TX-So 

1  35 

1 

58 

1 

57 

58 

56 

48 

51 

56 

1 

39 

1 

44 

or 

I  31 

1 

40 

1 

59 

60 

58 

41 

44 

30 

1 

54 

1 

46 

vr 

1  36 

1 

55 

1 

54 

35 

S3 

51 

54 

58 

1 

61 

1 

42 

▼A 

1  36 

1 

52 

1 

53 

54 

32 

50 

33 

37 

1 

60 

1 

41 
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PART  1 


PERFORMANCE  WORK  STATEMENT 


1.  GENERAL  REQUIREMENTS 

1.1  Scope  of  Work.  The  contractor  shall  furnish  all  personnel,  equipment, 
facilities,  supplies,  services  and  materials,  except  as  specified  herein  as 
Government- furnished,  for  the  preparation  of  personal  property  of  military  members 
and  civilian  employees  for  movement  or  drayage  and  related  services.  Work  to  be 
performed  shall  be  those  services  in  the  schedule  awarded  to  the  contractor. 
Performance  shall  be  according  to  the  standards  contained  herein  and  the  directives 
listed  in  Part  6. 

1.2  Personnel.  The  contractor  shall  furnish  adequate  supervision,  labor, 
materials,  supplies,  and  equipment  necessary  to  perform  all  the  services 
contemplated  under  this  contract.  The  contractor’s  office  shall  be  staffed  at  all 
times  during  normal  working  hours  with  personnel  authorized  to  book  shipments  and 
arrange  for  services  under  the  contract.  All  contractors  shall  have  available  an 
English  reading,  speaking,  and  writing  employee  at  all  times  during  packing  and 
unpacking  services.  The  contractor  may  not  hire  off-duty  Quality  Assurance 
Evaluators  (QAE)  or  any  other  person  whose  employment  would  result  in  a  conflict 
with  the  Standards  of  Conduct.  Any  personnel  appearing  to  be  under  the  influence  of 
alcohol  or  drugs  or  using  abusive  language  shall  be  replaced  with  qualified 
personnel  for  completion  of  services  being  performed. 

1.3  Subcontracting.  When  it  is  in  the  best  interest  of  the  Government,  the 
contracting  officer  may  approve  subcontracting  in  accordance  with  provisions  of  the 
DOD  FAR  Supplement,  Part  52,  Subpart  52.247-7112,  and  this  Regulation.  Such 
approval  will  be  confirmed  in  writing  and  coordinated  with  the  personal  property 
shipping  officer. 

1.4  Operating  Authority  Requirements  for  Contractors.  The  provisions  of  the  FAR, 
52.247-2,  Permit,  Authorities,  or  Franchises,  are  applicable  for  qualification  to 
perform  services  under  this  Regulation.  A  prospective  contractor  engaged  in 
interstate  transportation  shall  be  approved  and  hold  authorization  in  their  own  name 
by  the  Interstate  Commerce  Commission  or,  if  engaged  in  intrastate  transportation,  a 
certificate  issued  by  the  appropriate  state  regulatory  body  will  be  required.  In 
those  instances  where  certain  states  recognize  leasing  and/or  agency  agreements  to 
perform  drayage  services  as  an  alternative  to  intrastate  operating  authority,  the 
prospective  contractor  shall  be  responsible  for  furnishing  such  evidence  of 
compliance  with  state  law. 

1.5  Quality  Control  and  Assurance. 

1.5.1  Quality  Control.  The  contractor  shall  establish  a  complete  quality  control 
program  to  assure  the  requirements  of  the  contract  are  provided  as  specified.  One 
copy  of  the  contractor’s  quality  control  program  shall  be  provided  to  the 
contracting  officer  at  the  preaward  survey  conference  or  the  preperformance 
conference  if  a  preaward  survey  is  not  held.  When  required  an  updated  copy  must  be 
provided  the  contracting  officer  on  the  contract  start  date  and  as  future  changes 
occur.  Failure  to  provide  copy  is  a  violation  of  the  requirements  under  this 
contract.  The  program  shall  include,  but  not  be  limited  to,  the  following: 
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a.  An  examination  and/or  testing  system  covering  the  services  stated  in 
Specific  Tasks,  Part  5.  It  shall  specify  areas  to  be  checked  on  either  a  scheduled 
or  unscheduled  basis  and  title  of  the  individual ( s )  who  shall  perform  the 
examination  and/or  testing. 

b.  A  method  for  identifying  deficiencies  in  the  quality  of  services  performed 
before  the  level  of  performance  is  unacceptable. 

c.  A  file  of  all  examinations/tests  conducted  by  the  contractor  and  when 
required  the  corrective  action  taken  when  discrepancies  have  been  found.  This 
documentation  shall  be  made  available  to  the  Government  for  review  anytime  during 
the  term  of  the  contract. 

1.5.2  Quality  Assurance.  The  Government  shall  monitor  the  contractor’s 
performance.  Inspection  of  shipments  will  be  performed  by  using  the  Report  of 
Contractor  Services,  MT  Form  360-R.  Unsatisfactory  service  will  be  further 
documented  by  issuance  of  a  Contract  Discrepancy  Report  (CDR),  MT  Form  352-R.  When 
completed,  the  CDR  will  be  forwarded  to  the  contracting  officer  for  action.  The 
contracting  officer  or  his  representative  can  take  action  (set  off  deduction,  cure 
letter,  etc.)  against  the  contractor  in  accordance  with  FAR,  52-246-4,  Inspection  of 
Services . 

1.5.3  Performance  Evaluation  Meetings.  The  contractor  shall  meet  with  the  Quality 
Assurance  Evaluator,  personal  property  shipping  officer,  and  contracting  officer  or 
designated  representative  once  during  the  first  month  of  the  contract.  Meetings 
will  be  as  often  as  necessary  thereafter  as  determined  by  the  contracting  officer. 

A  meeting,  however,  should  be  held  whenever  a  Contract  Discrepancy  Report  (MT  Form 
352-R)  is  issued.  A  mutual  effort  shall  be  made  to  resolve  all  problems  identified. 
The  written  minutes  of  these  meetings  shall  be  signed  by  the  contracting  officer, 
contractor,  personal  property  shipping  officer,  and  Quality  Assurance  Evaluator. 
Should  the  contractor  not  concur  with  the  minutes,  the  contractor  shall  state  in 
writing  to  the  contracting  officer  any  areas  of  nonconcurrence. 

1.5.4  Compliance.  The  rights  and  obligations  of  the  parties  to  the  Performance 
Work  Statement  (PWS)  shall  be  subject  to  and  governed  by  the  provisions  of  the  PWS 
and  the  requirements  and  services  contained  therein.  To  the  extent  of  any 
inconsistency  between  the  PWS  and  other  military  service  regulations,  the  provisions 
of  the  PWS  shall  take  precedence.  Compliance  with  this  PWS  is  mandatory. 

1.5.5  Application.  This  PWS  contains  basic  instructions  for  the  packaging, 
packing,  tagging,  inventorying,  containerization,  marking,  loading,  storing, 
unpacking,  and  inspecting  of  household  goods,  unaccompanied  baggage  and 
extraordinary  value  shipments.  The  requirements  of  this  PWS  shall  be  followed 
whether  the  work  is  done  by  a  contractor  or  by  Government  employees.  This  PWS 
applies  to  domestic  and  international  Direct  Procurement  Method  (DPM)  shipments  and 
local  contract  moves  by  motor  van.  It  does  not  apply  to  domestic  or  international 
TGBL  shipments. 
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PART  2 


DEFINITIONS 
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This  part  defines  words  and  terms  commonly  used  in  this  performance  work  statement. 

2.1  Bluebark.  The  code  word  used  to  designate  a  personal  property  shipment  of  a 
deceased  member. 

2.2  Call  number  or  Lot  number.  Locally  assigned  control  number  provided  by  the 
ordering  activity  when  a  requirement  for  services  is  placed  with  the  contractor. 

For  inbound  shipments  the  number  is  normally  assigned  when  the  PPSO  receives  the 
freight  bill  or  written  receiving  notice  from  the  contractor.  For  outbound  or  local 
drayage  shipments,  the  number  is  normally  assigned  at  the  time  the  order  is  placed 
with  the  contractor. 

2.3  Complete  Service.  The  rate  bid  per  each  item  includes  all  related  services, 
such  as  long  carry,  stairs,  elevators,  excessive  distances,  etc.,  necessary  to 
perform  the  complete  pickup  and  delivery  of  the  personal  property  shipment. 

2.4  Containerization.  The  stuffing  or  loading  of  personal  property  into  exterior 
shipping  containers. 

2.5  Contracting  Officer.  Any  person  who,  either  by  virtue  of  position  or  by 
appointment  in  accordance  with  the  Federal  Acquisition  Regulation  (FAR)  or 
supplements  thereto,  is  currently  a  contracting  officer  with  the  authority  to  enter 
into  and  administer  contracts  and  make  determinations  and  findings  with  respect 
thereto  or  with  any  part  of  such  authority.  The  term  also  includes  the  authorized 
representative  of  the  contracting  officer  acting  within  the  limits  of  his  or  her 
authority  as  delegated  by  the  contracting  officer. 

2.6  Direct  Procurement  Method  (DPM).  A  method  in  which  the  Government  manages  the 
shipment  throughout.  Packing,  containerization,  local  drayage,  delivery,  unpacking, 
storage  and  related  services  are  obtained  from  commercial  firms  under  a  contractual 
arrangement  or  by  the  use  of  Government  facilities  and  employees.  Shipping 
containers  are  provided  by  the  Government  or  contractor;  separate  arrangements  are 
made  with  a  carrier(s)  for  transportation;  shipments  are  routed  through  commercial 
or  Government-operated  terminals;  transocean  transportation  is  accomplished  by 
Military  Sealift  Command  (MSC),  Military  Airlift  Command  (MAC)  or  commercial  air; 
and  separate  documents  are  issued  for  each  segment  of  the  movement  from  origin  to 
destination.  DPM  services  are  classified  as  follows: 

a.  Domestic.  The  movement  of  household  goods  or  unaccompanied  baggage  within 
the  continental  United  States  (CONUS). 

b.  International.  The  movement  of  household  goods  or  unaccompanied  baggage 
between  a  point  in  CONUS  and  a  point  in  an  overseas  area. 

c.  Intertheater.  The  movement  of  household  goods  or  unaccompanied  baggage 
between  one  overseas  theater  and  another  overseas  theater. 

I  d.  Intratheater.  The  movement  of  household  goods  or  unaccompanied  baggage 

within  one  overseas  theater. 


2.7  Drayage.  Schedule  I  -  Drayage  included  applies  in  those  instances  when  a 
shipment  requires  drayage  to  an  air,  water,  or  other  terminal  for  onward  movement 
after  completion  of  the  shipment  preparation  by  the  contractor.  If  it  is  being 
moved  from  a  residence  or  other  pickup  point  to  the  contractor’s  warehouse  for 
onward  movement  by  another  freight  company,  carrier,  etc.,  drayage  not  included 
applies.  Schedule  II  -  Drayage  included  means  delivery  of  the  shipment  from 
destination  contractor’s  facility  or  other  destination  point  to  the  final  delivery 
point  as  ordered.  When  shipment  or  partial  removal  of  items  from  shipment  is 
performed  and  prepared  for  member’s  pickup  at  destination  delivery  point,  drayage 
not  included  applies. 

2.8  Government -Owned  Containers  (GOCs).  GOCs  include  all  exterior  wooden  shipping 
containers  purchased  by  the  Government  or  constructed  by  the  contractor  for  services 
under  this  contract.  GOCs  include  containers  meeting  the  requirements  of  Fed  Spec 
PPP-B-580 ,  Fed  Spec  PPP-B-601,  and  MTMC  PAM  55-12.  GOCs  include  all  wooden  exterior 
shipping  containers  purchased  by  the  Government  and  received  by  the  contractor 
awarded  those  services  identified  in  Schedule  II,  Inbound  Services. 

2.9  GCWT.  Code  to  designate  gross  hundredweight. 

2.10  Household  Goods.  Household  furnishings,  appliances,  clothing,  books,  liquor, 
and  similar  items  belonging  to  a  member  and  immediate  family.  Snow  mobiles  and 
vehicles  such  as  motorcycles,  mopeds ,  golf  carts,  and  boats  are  authorized  to  be 
shipped.  Any  substances  which  are  hazardous  such  as  flammables  and  combustibles  may 
not  be  shipped.  In  addition,  the  following  items  may  not  be  shipped  or  stored  as 
household  goods  at  Government  expense: 

a.  Automobiles,  trucks,  vans,  and  similar  motor  vehicles;  airplanes;  mobile 
homes;  camper  trailers;  farm  equipment. 

b.  Live  animals  not  required  in  the  performance  of  official  duties  including 
birds,  fish  and  reptiles. 

c.  Cordwood  and  building  materials. 

d.  Property  for  resale,  disposal  or  commercial  use  rather  than  for  use  by  the 
member  and  his  or  her  dependents. 

e.  Privately-owned  live  ammunition. 

2.11  Lot  number.  See  paragraph  2.3. 

2.12  Member  or  Owner.  The  military  member,  civilian  employee  or  agent  thereof  for 
whom  services  are  being  provided  at  Government  expense. 

2.13  NCWT.  Code  used  to  designate  net  hundredweight. 

2.14  Outsize  Air  Cargo.  Cargo  or  contaiiers  in  a  shipment,  including  consolidated 
shipments,  that  have  any  exterior  measurement  greater  than  72  inches  in  any 
dimension  (length,  width,  or  height). 

2.15  Ordering  Officer.  The  contracting  officer  of  a  using  activity  or  an 
Government  individual  appointed  by  the  contracting  officer  authorized  to  order 
services  under  the  contract. 


2.16  Owner.  See  paragraph  2.12. 


2.17  Packaging.  Application  or  use  of  protective  measures  including  appropriate 
wrappings,  cushioning  and  interior  containers. 

2.18  Packed  by  Owner  (PBO).  Those  articles  packed  in  a  container  by  the  owner 
(Item  0006  and  0007). 

2.19  Packing.  Assembly  of  packaged  items  into  a  shipping  container  with  necessary 
blocking,  bracing,  cushioning,  weatherproofing,  reinforcement,  and  marking. 

2.20  Personal  Property.  Refers  to  either  unaccompanied  baggage  and/or  household 
goods . 

2.21  Personal  Property  Shipping  Officer.  The  individual  designated  by  appropriate 
authority  to  perform  assigned  traffic  management  functions  at  military  installations 
or  activities,  regardless  of  whether  or  not  that  is  the  organizational  title  of  the 
individual.  For  the  purpose  of  this  contract,  the  term  PPSO  includes 
representatives  designated  to  order  the  services  required  and  to  inspect  and 
evaluate  those  services  performed  by  the  contractor  for  acceptance  or  rejection. 

2.22  Quality  Assurance  Evaluator  (QAE).  Representative  of  PPSO  who  has  been 
appointed  as  a  QAE  to  be  responsible  for  providing  technical  assistance  to  the 
contracting  officer  in  administration  of  the  contract.  The  QAE  shall  be  responsible 
for  inspection  and  acceptance  of  materials  and  services  rendered  by  the  contractor. 

2.23  Residence.  Normally  considered  to  be  the  home,  barracks,  or  other  dwelling  of 
the  service  member. 

2.24  Unaccompanied  baggage.  That  portion  of  the  member's  authorized  weight 

allowance  of  personal  property  which  is  not  transported  free  on  a  ticket  used  for 
personal  travel  and  which  is  shipped  separately  from  the  bulk  of  the  household 
goods.  This  shipment  may  be  shipped  by  the  expedited  transportation  mode.  Examples 
are:  personal  clothing;  professional  books  and  equipment  needed  on  arrival  for 

performance  of  official  duties;  pots,  pans,  linens,  and  other  light  housekeeping 
items;  collapsible  cribs,  playpens  and  baby  carriages;  small  radios,  portable 
televisions  and  small  tape  recorders;  special  equipment  required  for  patients;  and 
other  items  required  for  the  health,  comfort,  and  morale  of  the  member.  (Refer  to 
individual  Service  Regulations  for  specific  definition  of  unaccompanied  baggage.) 

2.25  Issuing  Officer.  Only  authorized  or  acting  PPSOs  may  issue  PPGBLs.  Such 
authorized  persons  may  be  military  personnel  or  civilian  employees  of  the  Government 
on  duty  at  the  issuing  office.  As  stated  in  41  CFR  101-41.302-4,  accountability  for 
PPGBLs  used  by  a  contractor-shipper  remains  with  the  issuing  office.  Thus,  the  name 
and  title  of  the  issuing  officer  and  the  name  and  address  of  the  issuing  office, 
rather  than  those  of  the  contractor-shipper  must  appear  on  the  PPGBL. 


( 
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PART  3 


GOVERNMENT - FURNI SHED  PROPERTY  AND  SERVICES 


3.1  The  Government  shall  furnish  the  items  listed  below: 

a.  PPP-B-580 ,  Government-Owned  Containers  (GOCs).  (Reference  Part  6). 

b.  DD  Form  1387,  Military  Shipment  Label. 

c.  Waterproof  envelopes. 

d.  Government-Owned  Container  Control  Record  Form. 

e.  DD  Form  1299,  Application  for  Shipment  and/or  Storage  of  Personal  Property, 
with  applicable  special  order  and  when  required  customs  forms. 

f.  DD  Form  1796,  Receipt  of  Unaccompanied  Baggage. 

g.  DD  Form  1384,  Transportation  Control  and  Movement  Document  (TCMD). 

3.2  Title  to  all  household  goods  Type  II  wooden  containers,  crates  or  metal 
shipping  boxes  furnished  by  the  Government  shall  remain  the  property  of  the 
Government . 

3.3  Return  of  Excess  Government-Furnished  Property.  Upon  expiration  of  the 
contract,  the  contractor  shall  return  unused  Government-furnished  forms  and  supplies 
to  the  ordering  officer.  Returned  forms  and  supplies  are  to  be  in  good  reusable 
condition. 
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CONTRACTOR  FURNISHED  ITEMS 


4.1  Except  as  provided  in  Part  3,  the  contractor  is  responsible  for  furnishing  all 
the  supplies,  materials,  and  equipment  needed  to  perform  the  tasks  called  for  in 
this  Performance  Work  Statement.  All  contractor-furnished  containers  become 
Government  property  upon  their  use  in  Schedule  I,  Outbound,  and  Schedule  II, 
Inbound.  Containers  and  packing  materials  provided  by  the  contractor  in  intra-city 
or  intra-area  moves  shall  remain  the  property  of  the  contractor.  The  contractor  is 
required  to  order  and  maintain  the  mandatory  specifications  listed  in  Part  6. 


t 


PART  5 


SPECIFIC  TASKS 


5.  Tasks  and  Standards.  The  contractor  shall  perform  those  services  awarded  in  the 
schedule  to  meet  the  requirements  of  the  tasks  stated  in  this  part  based  on  the  type 
of  move.  Tasks  by  type  of  move  are  reflected  in  the  following  chart  showing  which 
tasks  normally  apply  to  each  type  of  move.  Specific  requirements  for  each  task  are 
described  below.  If  specific  instructions  or  requirements  are  not  provided,  the 
best  available  and  customarily  used  commercial  practices  are  acceptable. 


Outbound 

Outbound 

Inbound 

Inbound 

House¬ 

Unaccom¬ 

House¬ 

Unaccom¬ 

hold 

panied 

hold 

panied 

Local 

Task 

Goods 

_ Baggagg _ 

Goods 

Baggage 

Moves 

Premove  Survey  X 

Weighing  X 

Time  Requirements  X 

Preparation,  Packing, 
Loading ,  and 

Containerization  X 

Tagging ,  Inventorying , 

and  Packing  List  X 

Appliance  Servicing 

and  Unservicing  X 


Containers  and  Vehicles  X 


Marking  Exterior 

Shipping  Containers  X 

Storage  X 

Unpacking /Unloading 
and  Loss  and  Damage 
Reports 

Documentation  X 

Reports  X 


X 


5.1  Premove  Survey.  The  contractor  shall  determine  the  nature  of  personal  property 
offered  for  shipment  either  by  physical  inspection  or  telephone  survey  with  the 
owner.  The  ordering  officer  may  waive  this  requirement  if  a  survey  is  not 
desired  by  the  owner  or  if  the  ordering  officer  deems  it  unnecessary  or  impractical. 
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5.1.1  A  physical  inspection  shall  be  accomplished  for  all  local  intra-city  and 
intra-area  moves  and  outbound  household  goods  shipments  which  are  being  picked  up 
from  a  residence  with  an  estimated  net  weight  of  3,200  pounds  or  more  reflected  on 
the  DD  Form  1299,  Application  for  Shipment  and/or  Storage  of  Personal  Property.  For 
shipments  of  lesser  weight,  a  telephone  premove  survey  shall  be  made. 

5.1.2  The  physical  premove  survey  shall  be  conducted  at  a  time  and  date  which  is 
mutually  agreed  upon  between  the  contractor  and  the  owner  but  not  later  than  the  day 
prior  to  the  scheduled  pack  or  pickup  date. 

5.2  Weighing. 

5.2.1  The  gross,  tare,  and  net  weight  of  all  shipments,  including  unaccompanied 
baggage,  shall  be  determined  through  use  of  the  contractor’s  warehouse  platform 
scales.  Government  scales,  or  public  truck  scales.  Each  scale  used  must  be  properly 
certified  by  a  state  inspector  of  weights  and  measures  in  accordance  with  the 
regulations  of  the  state  or  district  having  legal  jurisdiction  over  the  scales. 
Personnel  designated  to  operate  scales  shall  be  licensed  or  otherwise  qualified  as 
weighmasters  if  required  by  the  applicable  state,  commonwealth,  or  district. 

5. 2. 1.1  When  scales  are  not  available  or  their  use  is  not  practical,  the 
application  of  a  constructive  weight  or  seven  (7)  pounds  per  cubic  foot  will  be  used 
provided  prior  written  approval  is  obtained  from  the  ordering  officer.  (See 
paragraph  5.2.11  for  constructive  weight  of  PBP&E.) 

5.2.2  Platform  scales  will  be  used  for  weighing  containerized  household  goods  and 
baggage  shipments.  When  containers  are  too  bulky  or  heavy  for  the  contractor’s 
scales,  public  or  Government  scales  will  be  used. 

5.2.3  Public  scales  will  be  used  for  weighing  local  intra-city  and  intra-area 
shipments .  The  weight  of  such  shipments  shall  be  obtained  in  the  manner  prescribed 
by  the  Interstate  Commerce  Commission  (ICC)  except  for  intrastate  moves.  When  the 
state  or  district  regulation  is  in  conflict  with  the  ICC  provisions,  the  state  or 
district  regulations  shall  apply  for  intrastate  moves  only. 

5.2.4  When  available  and  within  a  reasonable  distance  from  the  pickup  or  delivery 
location,  the  ordering  officer  will  require  the  use  of  Government  scales. 

(Note:  The  contracting  officer  should  insert  local  policy  regarding  the 
availability  and  use  of  Government  scales.) 

5.2.5  Except  as  otherwise  provided  herein,  the  weight  of  each  shipment  shall  be 
obtained  by  determining  the  difference  between  the  tare  weight  of  the  vehicle  on 
which  the  shipment  is  to  be  loaded  prior  to  the  loading  and  the  weight  of  the 
vehicle  with  the  shipment  loaded. 

5.2.6  At  the  time  of  the  tare  and  gross  weighing,  the  vehicle  shall  have  installed 
or  loaded  thereon  all  pads,  dollies,  handtrucks,  ramps  and  other  equipment  required 
for  the  transportation  of  such  shipments.  No  packing  or  crating  materials  or 
supplies  shaxi  be  loaded  on  the  vehicle  at  the  time  of  the  tare  weighing.  Neither 
the  driver  nor  any  other  persons  shall  be  on  the  vehicle  at  the  time  of  either  the 
tare  or  the  gross  weighing. 

5.2.7  The  fuel  tanks  on  the  vehicle  shall  be  full  at  the  time  of  each  weighing  or, 
in  the  alternative,  no  fuel  may  be  added  between  the  two  weighings  when  the  tare 
weighing  is  the  first  weighing  performed. 
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5.2.8  The  trailer  of  a  tractor-trailer  vehicle  combination  shall  be  detached  from 
the  tractor  and  the  trailer  weighed  separately  at  each  weighing  providing  the  length 
of  the  scale  platform  is  adequate  to  accommodate  and  support  the  entire  trailer  at 
one  time. 

5.2.9  Shipments  weighing  1000  pounds  or  less  shall  be  weighed  on  a  certified 
platform  or  warehouse  scale  prior  to  loading  for  transportation  or  subsequent  to 
unloading. 

5.2.10  The  net  weight  of  shipments  transported  in  containers  shall  be  the 
difference  between  the  tare  weight  of  the  empty  container  and  the  gross  weight  of 
the  packed  container. 

5.2.11  When  professional  books,  papers,  and  equipment  (PBP&E)  are  included  as  part 
of  the  shipment,  including  those  packed  by  owner,  the  weight  of  each  item 
individually  described  on  the  inventory  shall  be  entered  on  the  same  line  of  the 
inventory  next  to  the  description.  The  total  weight  of  such  articles  shall  be 
annotated  separately  on  the  inventory  and  packing  list.  The  PBP&E  weight  will  be 
obtained  using  bathroom  or  platform  type  scales.  If  it  is  not  possible  or  practical 
for  the  contractor  to  weigh  the  items  at  the  time  of  packing  and  pickup,  a 
constructive  weight  of  40  pounds  per  cubic  foot  will  be  used  for  PBP&E. 

5.2.12  The  contractor  shall  invoice  for  the  net  weight  of  all  shipments  except  for 
outbound  unaccompanied  baggage  packed  by  owner  (Item  0006  and  0007  of  Schedule  I). 

On  shipments  being  delivered  when  the  net  weight  of  the  shipment  cannot  be 
determined,  see  paragraph  5.2.13.3.  Unaccompanied  baggage  containerized  for  final 
shipment  which  has  a  combination  of  contractor  packed  baggage  (Schedule  I, 

Iter  0004)  and  owner-packed  baggage  (Schedule  I,  Item  0006  or  0007)  will  be  invoiced 
under  whichever  item  constitutes  the  greater  weight  of  the  container. 

5.2.13  The  contractor  shall  submit  weight  tickets,  reflecting  gross,  tare  and  net 
weight,  in  duplicate,  properly  certified  in  accordance  with  ICC,  state,  commonwealth 
or  district  regulations  to  the  ordering  officer  with  applicable  documentation.  (See 
paragraphs  5.5  and  5.10.) 

5.2.13.1  The  weight  tickets  shall  contain  the  name  and  address  of  the  weighing 
station,  the  date,  name  of  contractor,  van  or  trailer  number,  name  of  property 
owner,  applicable  call  number  assigned  by  the  ordering  officer,  and  signature  of  the 
weighmaster . 

5.2.13.2  For  inbound  personal  property  shipments  (other  than  unaccompanied  baggage 
shipments  packed  by  owner),  the  contractor  shall  bill  on  origin  net  weights  obtained 
from  the  Personal  Property  Government  Bill  of  Lading  (PPGBL)  or  other  movement 
document  and  need  not  submit  a  weight  certificate,  unless  a  reweigh  is  ordered. 

When  a  reweigh  is  ordered  the  contractor  should  bill  on  the  reweigh  weight. 

5.2.13.3  If  the  PPGBL,  movement  document,  or  container  does  not  reflect  the  net 
weight  for  inbound  shipments  (other  than  unaccompanied  baggage  shipments  packed  by 
owner)  or  if  the  PPGBL  is  unavailable  at  destination,  the  contractor  shall  bill  on 
origin  gross  weights  obtained  from  the  PPGBL,  or  other  available  sources,  such  as 
containers  or  supporting  documentation.  The  contractor  is  required  to  use  all  means 
available  (containers,  supporting  documentation,  etc.)  to  obtain  a  net  weight  prior 
to  submitting  bill.  If  bill  is  submitted  on  origin  gross  weight,  the  contractor  is 
paid  for  the  gross  weight  based  on  the  net  weight  bid  price. 


P-11 


advised  by  the  ordering  officer,  a  designated  representative  of  the  ordering  officer 
or  the  member  shall  be  permitted  to  accompany,  in  a  separate  conveyance,  the 
contractor  to  witness  the  reweigh.  This  would  be  at  no  extra  charge  and  the 
separate  conveyance  would  not  be  provided  by  the  contractor. 

5.2.14.1  When  the  weight  of  a  reweighed  shipment  is  less  or  greater  than  the  origin 
net  or  gross  weight  obtained  at  the  initial  weighing,  the  contractor  shall  bill  on 
the  reweigh  weight. 

5.2.15  Billing  Procedures  for  CONUS  and  Overseas  Activities.  Shipments  are  payable 
on  the  basis  of  100-pound  minimum  weight  for  unaccompanied  baggage  and  a  500-pound 
minimum  weight  for  household  goods,  net  or  gross  weight,  as  indicated  in  the  bid 
item. 


5 . 3  Time  Requirements . 

5.3.1  The  ordering  officer  will  normally  give  the  contractor  notice  to  commence 
services  ordered  herein  at  least  one  (1)  full  work  day  prior  to  date  specified. 

Oral  orders  will  be  confirmed  in  writing  within  two  (2)  workdays  following  the  date 
of  acceptance  of  the  order  by  the  contractor.  The  contractor  will  be  available  to 
receive  orders  between  the  hours  0800  and  1700.  Upon  the  request  of  the  ordering 
officer  or  member,  the  contractor  shall  provide  information  as  to  whether  the 
service  will  be  performed  in  the  a.m.  (0800  to  1200  hours)  or  in  the  p.m.  (1200  to 
1700  hours).  This  will  be  based  upon  the  best  information  available  and  will  be 
provided  at  the  earliest  possible  time  but  not  later  than  1500  hours  of  the  day 
before  the  service  is  scheduled  to  be  performed.  In  unusual  situations  it  may  be 
necessary  for  the  ordering  officer  to  direct  performance  of  services  at  specified 
times  or  days.  When  services  are  ordered  at  times  or  days  other  than  normal  duty 
days  and  hours,  then  overtime  charges  are  applicable.  When  services  cannot  be 
completed  on  the  scheduled  day,  the  contractor  shall  complete  all  services  on  the 
following  workday. 

5.3.2  Unless  unusual  circumstances  exist,  shipments  will  not  be  scheduled  by  the 
contractor  or  the  ordering  officer  for  pickup  or  delivery  on  Saturdays,  Sundays,  or 
officially  declared  Legal  Public  Holidays  unless  there  is  a  mutual  agreement  between 
the  contractor,  owner,  and  ordering  officer.  The  contractor  shall  not  begin  pickup 
or  delivery  services  at  an  owner’s  residence  before  0800  hours  or  after  1700  hours 
without  prior  approval  of  the  ordering  officer  or  the  owner.  Contractor  shall  not 
begin  any  service  that  will  not  allow  completion  by  2100  hours  without  prior 
approval  of  the  PPSO  or  the  owner. 

5.3.3  The  contractor  shall  commence  packing  for  local  drayage  shipments 
between  0800  and  1200  hours  of  the  date  specified  and  shall  proceed  without 
unnecessary  interruption  until  the  required  services  are  fully  performed.  Delivery 
and  unpacking  shall  be  completed  on  the  agreed  date  no  later  than  1700  hours  unless 
otherwise  authorized  by  the  ordering  officer  or  the  owner. 

5. 3. 3.1  Normally,  local  drayage  shipments  in  excess  of  5,000  pounds  cannot  be 
effectively  packed,  picked  up,  delivered,  and  unpacked  the  same  day.  Packing  of 
such  shipment  is  done  the  day  before  the  specified  pickup  day  unless  the  shipment  is 
estimated  by  the  Government  to  be  in  excess  of  10,000  pounds  in  which  case  two  (2) 
days  shall  be  set  aside  for  packing. 
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5.3.4  When  delivery  and  unpacking  services  cannot  be  completed  by  1700  hours  of  the 
date  specified,  the  contractor  shall  contact  the  ordering  officer  before  suspending 
operations  and  return  the  next  workday  to  complete  services. 

5.3.5  The  contractor  shall  commence  containerization  of  outbound  household  goods  or 
unaccompanied  baggage  at  owner’s  residence  or  contractor's  facility  on  the  date 
specified.  The  contractor  shall  not  deviate  from  specified  pickup  date  unless 
approved  by  the  ordering  officer.  If  containerization  is  ordered  at  the 
contractor’s  facility,  the  household  goods  or  unaccompanied  baggage  shall  be  picked 
up  on  the  date  and  within  the  hours  specified.  Unless  a  longer  period  is  authorized 
by  the  ordering  officer,  the  maximum  containerization  time  allowed  at  the 
contractor’s  facility  shall  be  three  (3)  workdays  following  the  specified  pickup 
date  for  household  goods  and  two  (2)  workdays  following  the  specified  pickup  date 
for  unaccompanied  baggage. 

5.3.6  The  contractor  shall  accept  from  commercial  carriers  anH  pickup  from 
commercial,  air,  water,  and  military  terminals  inbound  shipments  of  household  goods 
or  unaccompanied  baggage.  The  contractor  shall  notify  the  ordering  officer  upon 
arrival  of  a  shipment  but  no  later  than  1200  hours  of  the  next  workday.  Delivery 
shall  be  effected  within  three  (3)  workdays  following  date  of  receipt  or 
contractor’s  notification  to  the  ordering  officer  of  arrival  unless  otherwise 
specified.  For  shipments  in  storage,  delivery  to  residence  shall  be  effected  by  the 
contractor  within  three  (3)  workdays  following  the  date  of  notification  for  delivery 
by  the  ordering  officer.  The  contractor  shall  not  deviate  from  specified  delivery 
date  unless  approved  by  the  ordering  officer. 

5.4  Preparation,  Packing,  Loading,  and  Containerization. 

5.4.1  The  contractor  shall  prepare  articles  having  finished  surfaces  susceptible  to 
damage  by  scratching,  marring,  soiling,  or  chafing  by  wrapping  such  articles  at  time 
of  loading  at  the  residence  in  textile  or  paper  furniture  pads,  covers  (other  than 
burlap)  or  other  acceptable  wrapping  materials.  When  storage  of  these  articles  is 
necessary,  they  shall  be  afforded  the  same  protection.  Upholstered  furniture  shall 
be  protected  by  wrapping  with  paper  pads  or  blankets.  All  contact  surfaces  such  as 
corners  and  edges  shall  be  protected  with  excelsior,  macerated  pads  or  other 
cushioning  materials.  Protective  wrappings  shall  be  securely  taped.  Care  shall  be 
exercised  to  avoid  placing  the  tape  on  any  surface  of  the  article  being  wrapped. 

5. 4. 1.1  The  contractor  shall  disassemble  all  items  of  personal  property  which 
requires  disassembly  to  ensure  safe  movement  and  delivery  at  destination.  Items 
disassembled  by  the  contractor  shall  be  shown  in  the  remarks  section  of  the 
inventory  as  contractor  disassembled  (CD).  The  contractor  will  have  tools  available 
for  this  service  at  the  job  site.  Third  party  services,  for  the  disassembly  of 
unusual  articles  set  forth  in  paragraph  5. 6. 1.4,  may  be  authorized  by  the  ordering 
officer. 


5. 4. 1.2  The  contractor  shall  not  be  required  to  disassemble  swing  sets,  playground 
equipment,  television  and  radio  antennas,  and  similar  articles.  These  shall  be 
disassembled  by  the  owner.  Items  disassembled  by  the  owner  shall  be  shown  in  the 
remarks  section  of  the  inventory  as  disassembled  by  the  owner  (DBO). 

5. 4. 1.3  All  nuts,  bolts,  screws,  small  hardware,  and  other  fasteners  removed  from 
articles  by  the  contractor  in  preparation  for  shipment  shall  be  placed  in  a  cloth 
bag,  or  similar  durable  container,  and  securely  attached  to  the  article  from  which 
removed . 
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5. 4. 1.4  Legs  or  other  articles  removed  from  furniture  shall  be  properly  wrapped, 
bundled  together,  and  identified  such  as  dining  table  legs,  six  each,  and  listed  as 
a  separate  item  on  the  inventory. 

5.4.2  The  contractor  will  accomplish  all  packing  in  accordance  with  the  provisions 
of  this  paragraph. 

5. 4. 2.1  Materials.  All  material  shall  be  new  or  in  sound  condition.  The  use  of 
damp,  wet,  or  unclean  packing  materials  is  prohibited.  If  the  material  is  not  new, 
all  marks  pertaining  to  any  previous  shipment  shall  be  completely  obliterated  and 
all  material  shall  be  free  of  any  substance  injurious  to  the  articles  being  packed 
and  to  the  owner.  New  material  shall  be  used  for  packing  mattresses,  box  springs, 
linens,  bedding,  and  clothing.  In  the  absence  of  any  specific  standard  or 
requirement  for  materials  listed  in  this  section,  materials  that  are  clean,  of  good 
quality,  commercially  available,  and  appropriate  for  the  purposes  intended  shall  be 
used. 


5. 4. 2. 2  Boxes.  Wood  or  fiberboard  boxes  used  shall  be  as  follows:  wood  cleated 
fiberboard,  wood  cleated  plywood,  nailed  wood,  corrugated  fiber,  or  solid  fiber 
boxes.  Boxes  may  be  made  of  lumber,  plywood,  or  solid  fiber  and  shall  be  well 
manufactured  and  free  from  imperfections  which  may  affect  their  utility.  When  boxes 
are  ordered,  they  will  be  ordered  under  the  appropriate  bid  item. 

5.4.2. 3  Cartons.  Cartons  of  solid  or  corrugated  fiberboard  shall  be  used  for 
packing  linens,  books,  bedding,  lampshades,  draperies,  and  similar  articles.  After 
packing,  cartons  shall  be  glued  or  sealed  by  taping  lengthwise  at  the  joint  on  top 
and  bottom.  The  sidewalls  and  ends  of  the  corrugated  or  solid  fiber  cartons  shall 
be  of  a  minimum  average  bursting  strength  of  200  pounds  per  square  inch.  The  inside 
dimensions  of  the  carton,  length,  width,  and  depth  totaled  shall  not  exceed  75 
inches  with  a  weight  limitation  of  65  pounds.  All  corrugated  and  fiberboard  cartons 
shall  be  stamped  with  a  manufacturer's  certificate  indicating  the  name  of  the 
manufacturer,  bursting  strength,  minimum  combined  weight  of  facings,  size  limit, 
gross  weight  limit  and  information  indicating  type  of  carton  (single  wall,  double 
wall,  etc).  Cartons  lacking  a  certificate  are  not  authorized  for  use  on  personal 
property  shipments.  Egg  crates,  fruit  or  vegetable  crates,  tea  crates,  and  similar 
type  boxes  and  cartons  shall  not  be  used.  Boxes  may  be  used  in  lieu  of  cartons  when 
the  ordering  officer  determines  that  their  use  is  necessary  to  assure  protection  and 
safe  movement  of  the  articles. 

5. 4. 2. 4  Dishpacks  are  corrugated  fiberboard  cartons  with  a  capacity  of  not  less 
than  5  cubic  feet  and  shall  be  used  for  packing  glassware,  chinaware,  bric-a-brac, 
table  lamp  bases,  and  other  fragile  items.  When  packaging  of  fragile  items  has  been 
completed  and  space  is  left  in  a  dishpack,  such  space  may  be  used  for  packing  other 
light  weight  items.  The  sidewalls  and  ends  of  the  carton  shall  be  of  a  minimum 
average  bursting  strength  of  350  pounds  per  square  inch.  Not  more  than  120  pounds 
of  material  shall  be  packed  therein.  The  carton  shall  be  fitted  with  a  cushion  pad 
in  the  top  and  bottom  with  tiers  of  fiberboard  dividers  to  make  cells  of  various 
dimensions  appropriate  for  the  size  of  items  being  placed  therein.  When  the 
individual  items  do  not  completely  fill  the  cell,  the  void  shall  be  filled  with 
paper.  Items  shall  be  wrapped  in  clean  unprinted  newsprint  and  kraft  paper.  A 
flat  piece  of  corrugated  fiberboard  shall  be  placed  between  each  tier  of  cells. 

Each  dishpack  shall  be  packed  with  approximately  equal  portions  of  heavy,  medium, 
and  lightweight  articles.  The  heaviest  items  shall  be  packed  in  the  bottom  tier 
with  a  divider  pad  placed  on  top.  Medium  weight  items  shall  be  packed  in  a 
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second  layer  of  the  carton  in  filler  cells  usually  called  the  "crystal"  filler  with 
a  divider  pad  on  top  of  this  layer.  Lightweight  items  shall  be  packed  in  the  top 
layer  in  fillers  sometimes  called  the  "miscellaneous"  filler  which  should,  wit  the 
addition  of  the  top  cushion  pad,  fill  the  carton  to  capacity  that  will,  with  •.  le 
flaps  closed,  create  a  tightly  packed  unit.  All  dishpack  carto.s  shall  be  marked  on 
two  sides  with  the  word  "UP"  with  an  arrow  pointing  to  the  top. 

5. 4. 2. 5  Filler  material.  Good  quality  papt  pads,  cellulosic  (bubble  pack) 
cushioning  material,  fiberboard,  corrugated  fiberboard,  unicellular  polypropylene 
foam,  unprinted  newsprint,  or  kraft  paper  shall  be  used  as  a  filler. 

5. 4. 2. 6  Paper  pads.  New  or  clean,  if  previously  used,  paper  pads  shall  be  used 
when  required. 

5. 4. 2. 7  Wrapping.  Wrapping  paper  shall  be  new  or  clean  and  appropriate  for  the 
purposes  intended. 

5. 4. 2. 8  Paper.  (Waxed  or  treated)  All  waxed  paper  used  shall  be  manila  wax  or 
equivalent.  Treated  paper  may  be  used  if  it  is  "Butcher"  type  paper. 

5. 4. 2. 9  Unicellular  polypropylene  foam.  All  unicellular  polypropylene  foam 
wrapping  material  shall  be  new  or  clean  and  conform  to  Fed  Spec  PPP-C-1797. 

5.4.3  The  contractor  shall  perform  all  packing  in  a  manner  requiring  the  least 
cubic  measurement,  producing  packages  that  withstand  normal  movement  without  damage 
to  container  or  contents  and  at  a  minimum  of  weight.  The  number  and  weight  of 
containers  shall  not  be  greater  than  necessary  to  accomplish  efficient  movement.  At 
the  owner’s  request,  articles  such  as  stereo  equipment  shall  be  packed  in  original 
containers  when  furnished  by  the  owner  (provided  the  containers  meet  minimum 
standards)  for  shipping  purposes.  When  original  cartons  are  used  for  this  type  of 
equipment,  provisions  as  indicated  in  paragraph  5. 4. 2. 3  will  apply.  The  member’s 
name  and  general  contents  will  be  marked  on  exterior  of  all  cartons. 

5. 4. 3.1  Books.  Books  shall  be  packed  in  cartons.  All  books  of  similar  size  shall 
be  packed  together  in  rows.  Pads  of  solid  or  corrugated  fiberboard  shall  be 
inserted  between  rows  and  packed  tightly,  wedged  with  pads  or  paper  if  necessary  to 
fill  out  the  carton  and  prevent  chafing.  Books  normally  shall  be  packed  not  more 
than  two  rows  high  in  a  carton. 

5. 4. 3. 2  Chinaware,  glassware,  crockery,  lamps,  clocks,  jardinieres,  statuary, 
vases,  bric-a-brac  shall  be  packed  into  dishpacks  or  other  suitable  containers.  Use 
of  clean  type  or  other  modern  method  (not  requiring  the  use  of  excelsior  or  shredded 
paper)  of  packing  is  required. 

5. 4. 3. 3  Electrical  Equipment.  Fans,  heaters,  portable  stoves,  sunlamps,  home 
computers,  microwave  ovens,  and  like  items.  Such  equipment  shall  be  completely 
wrapped  in  paper,  paper  pads,  or  unicellular  polypropylene  foam  and  then  packed  into 
an  interior  carton  with  enough  padding  to  provide  insulation  necessary  to  prevent 
contact  of  one  article  with  another  and  to  eliminate  movement  of  any  article  in  the 
container.  All  items  shall  be  properly  wrapped  and  padded  prior  to  packing  into 
interior  cartons. 

5. 4. 3. 4  Kitchenware.  All  kitchenware  shall  be  wrapped,  packed  and  padded  to 
prevent  rubbing  and  movement  when  packed  into  interior  cartons . 
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5. 4. 3. 5  Linens,  Clothing,  Draperies,  and  Like  Items.  When  not  safe  for  movement  in 
drawers,  chests,  dressers,  trunks,  etc.,  these  and  similar  items  shall  be  packed 
into  new  cartons  and  sealed  at  the  residence.  If  safe  for  movement  in  drawers, 
chests,  etc.,  the  items  remaining  will  be  padded  to  prevent  chafing  or  movement. 
Clothing  on  hangers  in  closets  and  draperies  shall  be  packed  into  wardrobes  as 
indicated  in  paragraphs  5. 4. 3. 5.1  and  5. 4. 3. 5. 2.  Clothing  packed  for  unaccompanied 
baggage  shipments  shall  be  packed  as  indicated  in  paragraphs  5. 4. 3. 5. 2  and  5.4.3.12. 

5. 4. 3. 5.1  Upright  Wardrobes.  New  upright  wardrobes  shall  be  used  for  ]ocal  drayage 
shipments.  At  the  option  of  the  service  member,  either  upright  or  flat  wardrobe 
cartons  will  be  used  in  containerized  international  codes  of  service  (Codes  4,  5,  6, 
and  T).  If  the  member  expresses  no  preference,  the  carrier  may  select  the  type  of 
wardrobe  used.  Empty  hangers  shall  be  removed,  wrapped,  and  packed  in  a  separate 
carton.  No  items  shall  be  placed  in  bottom  of  wardrobes. 

5. 4. 3. 5. 2  Laydown  Wardrobes.  Laydown  wardrobes  used  for  packing  unaccompanied 
baggage  and  household  goods  shipments  shall  be  new  and  of  sufficient  size  to  allow 
clothing  to  be  packed  flat.  Stuffing,  rolling,  and  excessive  folding  of  items  shall 
not  be  permitted.  Hangers  shall  be  removed  from  clothing  and  wrapped  and  packed  in 
a  separate  carton. 

5. 4. 3. 6  Fragile  Articles.  Mirrors,  pictures,  and  paintings  (glass-faced  or  other 
than  glass-faced  paintings),  glass  or  stone  table  tops,  and  other  fragile  articles 
requiring  crating  or  similar  protection.  These  articles  shall  be  wrapped  and  packed 
in  a  crate  or  a  fiberboard  carton.  When  more  than  one  article  is  packed  in  any  one 
crate  or  carton,  a  divider  shall  be  provided.  No  more  than  four  articles  shall  be 
packed  in  any  one  c rate  or  fiberboard  carton.  Stone  tabletops  shall  be  packed 
separately.  Small  pictures,  paintings,  mirrors,  and  other  articles  of  this  type 
shall  be  packed  in  cartons  and  shall  be  sealed  at  residence. 

5. 4. 3. 7  Lampshades,  Ornaments,  and  Toys.  These  and  other  small  items  easily 
crushed  shall  be  wrapped  and  placed  into  cartons  and  insulated  from  the  carton  walls 
and  from  other  items.  Lampshades  shall  be  wrapped  individually  in  tissue  paper 
first  and  then  with  new  paper  or  new  unicellular  polypropylene  foam  and  placed  into 
cartons  to  prevent  shifting  or  damage  (one  per  carton). 

5. 4. 3. 8  Mattresses  and  Box  Springs.  Mattresses  and  box  springs  shall  be  placed  in 
new  mattress  cartons  at  the  residence  and  sealed  with  tape  at  all  joints  and  seams. 
All  cartons  used  shall  have  a  minimum  average  bursting  strength  of  200  pounds  per 
square  inch. 

5. 4. 3. 9  Rugs.  Rugs  and  rug  pads  shall  be  rolled  (not  folded)  for  shipment  and 
shall  not  be  subsequently  folded  or  bent.  This  does  not  apply  to  small  throw  rugs 
without  backing. 

5.4.3.10  Silverware.  Each  item  of  silverware,  silver  ornamentation,  or  brass  that 
is  not  coated  to  prevent  tarnishing  shall  be  individually  wrapped  in  several 
thicknesses  of  nontarnish  tissue  paper  or  unicellular  polypropylene  foam.  Wrapping 
of  flatware  items  is  not  necessary  in  local  drayage  moves.  Flatware  items  shall 

be  stacked  or  nestled.  When  storage  chests  are  available,  flat  silver  shall  be 
nested  or  cushioned  in  the  chests.  Holloware  is  soft  and  easily  bent  and  shall  be 
packed  in  a  dishpack,  preferably  in  top  half  of  the  carton.  Each  vessel  and  cover 
shall  be  wrapped  separately  with  the  wrapped  cover  inverted  and  placed  on  the  vessel 
so  the  two  will  be  packaged  as  a  unit. 

5.4.3.11  Appliances  and  Washers.  The  contractor  shall  service  appliances  and 
washers  as  prescribed  in  paragraph  5.6. 
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5.4.3.12  Unaccompanied  Baggage  Items.  Unaccompanied  baggage  items  shall  be 
individually  packaged  in  cartons  consistent  with  the  protection  specified  for  items 
of  household  goods  in  the  preceding  paragraphs.  Clothing  will  not  be  placed  loose 
but  will  be  properly  packed  in  cartons  before  they  are  put  into  an  outer  shipping 
container.  Fiberboard  boxes  may  be  used  for  ite’ .:s  requiring  interior  packaging. 

5.4.3.13  Expensive  and  Valuable  Items.  When  an  owner  declares  certain  items  as 
expensive  and  valuable,  the  ordering  officer  shall  order  the  services  under 
Schedule  I,  Item  0008.  Packing  and  inventorying  shall  be  performed  only  in  the 
presence  of  the  owner.  Drayage,  if  required,  will  be  ordered  by  the  ordering 
officer.  Cartons  for  packing  these  items  shall  meet  the  specifications  of 
paragraph  5.7.11.2. 

5.4.3.13.1  The  contractor  shall  perform  at  the  owner’s  residence  all  exterior 
containerization  services  as  prescribed  in  paragraph  5.7  as  appropriate  for  the  type 
of  articles,  destination,  and  method  of  shipment  designated  by  the  ordering  officer. 

5.4.3.13.2  The  contractor,  when  drayage  is  not  required,  shall  weigh  the 
containerized  articles  on  portable  platform  scales  or  bathroom  scales,  or  upon  the 
written  authority  of  the  ordering  officer,  apply  a  constructive  weight  of  11  pounds 
per  gross  cubic  foot  of  the  container. 

5.4.3.14  Owner  Packed  Items.  Items  already  packed  by  owner  shall  be  inspected  and 
repacked  by  the  contractor  as  per  paragraph  5.4,  with  the  exception  of  Items  0006 
and  0007,  Schedule  I. 

5.4.3.15  Removal  of  Debris.  Packing  and  loading  at  origin  shall  include,  as  a 
minimum,  removing  from  the  member’s  residence  all  empty  contractor-provided 
containers,  packing  materials  and  other  debris  accumulated  incident  to  packing  and 
loading  unless  specifically  waived  by  the  owner  in  writing. 

5.4.3.16  Upholstered  and  overstuffed  (0/S)  furniture  items  shall  be  wrapped  and 
padded.  No  boxes,  cartons,  or  other  items  shall  be  placed  upon  this  type  furniture. 
When  shipped  with  other  household  goods,  0/S  will  be  padded,  blocked,  and  braced  to 
preclude  damage  from  any  pressure  against  the  upholstery  including  pressure  from  its 
own  weight  as  well  as  from  conditions  external  to  the  container. 

5.4.4  The  contractor  shall  exercise  care  in  handling,  loading,  and  padding  all 
items  loaded  into  a  closed  moving  van  for  local  drayage  shipments  or  for  movement  of 
outbound  household  goods  or  baggage  to  contractor’s  warehouse  for  containerization. 
All  cartons  will  be  stacked,  loaded,  handled,  and  drayed  in  their  normal  top  up 
position  unless  as  indicated  on  carton.  When  tailgating  is  authorized  by  the 
ordering  officer,  the  load  shall  not  extend  beyond  the  surface  of  the  tailgate  or 
beyond  the  surface  of  the  vehicle.  The  tailgated  items  shall  be  protected  from 
inclement  weather  by  a  suitable  covering. 

5.4.5  Containerization.  Containerization  of  outbound  household  goods  and 
unaccompanied  baggage  shall  be  done  at  the  owner’s  residence,  unless  otherwise 
authorized  by  the  ordering  officer.  Care  shall  be  taken  to  tightly  pack  items 
within  the  container.  Articles  shall  be  padded  and  stuffed  so  as  to  preclude 
damage.  Filler  material  shall  be  used  to  eliminate  void  spaces.  Wadded  paper  or 
empty  boxes  shall  not  be  used.  Padded  bracing  shall  be  used  to  prevent  movement  of 
items  during  transit.  Large  spaces  shall  be  plugged  with  shock  absorbent  material 
such  as  styrofoam  blocks  to  absorb  movement  caused  by  vibration  and  settling.  All 
shipments  shall  be  protected  from  the  elements  (rain,  snow,  sun,  etc.)  and  theft  at 
all  times. 
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5. 4. 5.1  Containerization  shall  be  carefully  planned  for  the  best  utilization  of  the 
container  and  proper  distribution  of  weight  to  obtain  maximum  stowage  factors.  The 
following  are  desired  minimum  stowage  factors  of  shipping  containers.  Failure  to 
meet  the  standards  will  be  cause  for  rejection  of  the  services  performed. 

a.  Fed  Spec  PPP-B-580  containers  -  For  containers  of  166  cubic  feet  and  less  - 
5.7  net  pounds  per  gross  cubic  foot  of  the  container;  for  containers  in  excess  of 
166  cubic  feet  -  5.9  net  pounds  per  gross  cubic  foot  of  the  container. 

b.  MTMC  Pam  55-12  containers  -  5.9  net  pounds  per  gross  cubic  foot  of  the 
container . 

5. 4. 5. 2  Extra  heavy  items  such  as  upright  pianos  shall  be  raised  and  blocked  to 
relieve  any  strain  on  the  casters  And  braced  with  2x4  lumber  using  cleats  nailed 
through  the  plywood  sheathing  or  the  interior  container  frame.  Braces  shall  be 
padded  at  compression  points  to  prevent  abrasion  of  finished  surfaces. 

5. 4. 5. 3.  Large  heavy  items  such  as  refrigerators,  freezers,  and  washers  shall  be 
placed  on  the  floor  of  the  container  using  other  heavy  dense  articles  such  as 
footlockers,  boxes  of  books,  or  dishpacks  for  bracing.  Weight  distribution  shall  be 
kept  equal  with  the  center  of  gravity  of  the  container. 

5. 4. 5. 4  Less  dense  articles  such  as  chairs,  small  electrical  appliances,  packed 

cartons,  or  small  furniture  articles  shall  be  used  in  the  middle  layer  and  light 
weight  articles  on  the  top  layers.  All  space  shall  be  filled  or  top  bracing  shall 
be  installed  in  a  partially  filled  container.  Empty  cartons  do  not  suffice  as 

bracing.  Bracing  shall  be  placed  horizontally  and  held  down  by  side  cleats  to 

prevent  the  movement  of  articles  within  the  container.  Cushioning  material  should 
be  used  to  fill  gaps  so  shifting  of  the  articles  is  not  possible. 

5. 4. 5. 5  Firearms.  When  firearms  are  included  in  containerized  shipments,  they 

shall  be  placed  in  the  number  one  container  in  such  a  manner  to  permit  easy 

withdrawal  for  inspection 

5. 4. 5. 6  Bicycles.  Bicycles,  when  shipped  as  a  separate  item  and  not  included 
within  a  container,  shall  be  packed  in  cartons  meeting  Fed  Spec  PPP-B-1364  as  a 
minimum.  Cartons  shall  be  constructed  and  fabricated  in  a  configuration  which  will 
permit  containerization  of  the  bicycle  without  removal  of  the  front  or  rear  wheels. 
For  shipments  other  than  local  drayage,  the  handle  bars  shall  be  loosened,  lowered, 
turned  at  right  angle  to  their  usual  position,  swung  downward,  and  retightened. 
Wheels  or  mechanisms  on  multispeed  bicycles  shall  not  be  removed  or  disassembled 
from  the  frame.  Pedals  shall  be  removed  and  secured  on  edge  forward  of  the  seat 
post  or  above  back  fender.  Before  placement  into  the  carton,  protective  wrapping 
and  padding  shall  be  applied  where  necessary  to  prevent  damage.  After  placement 
within  the  carton,  adequate  interior  packaging  shall  be  placed  in  void  areas  to 
prevent  shifting  or  movement  during  transit.  The  bicycle  shall  be  placed  upright  in 
a  fiberboard  container.  The  carton  shall  be  sealed  with  a  suitable  tape  and 
strapped  girthwise  at  one  third  the  distance  from  each  end.  The  word  "UP"  with  an 
arrow  pointing  to  the  top  of  the  carton  shall  be  stencilled  in  black  letters  a 
minimum  of  2  inches  high  on  each  side. 

5. 4. 5. 7  Boats.  Boats  may  include,  but  are  not  limited  to,  the  following:  boats, 
canoes,  skiffs,  light  rowboats,  kayaks,  sailboats,  and  boat  trailers.  The 
contractor  shall  be  required  to  accept  a  boat  and/or  boat  trailer.  Components  and 
boat  accessories  that  will  not  fit  into  a  PPP-B-580  container  will  be  containerized 
in  accordance  with  Fed  Spec  PPP-B-601. 
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5. 4. 5. 8  Security  Seals. 

5. 4. 5. 8.1  International  Household  Goods.  All  exterior  household  goods  containers 

and  boxes,  including  overflow  and  oversize  boxes  and  rug  tubes /cartons ,  will  be 
sealed  with  accountable  seals  at  point  of  pick-up,  unless  an  exception  is  authorized 

by  the  responsible  PPSO.  Sealing  will  be  completed  prior  to  any  movement  and  the 

seal  (control)  numbers  entered  on  the  inventory,  cross-referencing  the  container 
number.  Four  seals,  as  a  minimum,  will  be  used  per  box  and  seals  will  secure  the 
access  overlap  door  and  side  panels. 

5. 4. 5. 8. 2  International  Unaccompanied  Baggage.  All  exterior  unaccompanied  baggage 

containers  will  be  sealed  with  accountable  seels  at  point  of  pickup.  Sealing  will 
be  completed  prior  to  any  movement  and  the  seal  (control)  numbers  entered  on  the 
inventory.  Two  seals,  as  a  minimum,  will  be  used  per  box  and  seals  will  secure  the 
access  overlap  top  and  ends.  If  only  two  seals  out  of  a  set  of  four  are  used,  the 

seals  not  used  should  be  destroyed  at  the  time  of  sealing  or  given  to  the  member. 

5.5  Tagging,  Inventorying,  and  Packing  List  Preparation. 

5.5.1  The  contractor,  in  coordination  with  the  owner,  shall  prepare  an  accurate 
legible  household  goods  descriptive  inventory  similar  to  Figure  P-1.  When  an 
article  is  packed  in  an  original  container  furnished  by  the  owner,  the  inventory 
shall  indicate  type  of  article  and  will  be  shown  as  "CP* ,  packed  by  the  contractor. 
All  tagging  will  be  accomplished  prior  to  removal  of  goods  from  inside  of  residence. 
Tags  will  not  be  placed  on  finished  surfaces.  The  contractor  shall: 

5. 5. 1.1  Identification.  Identify  cartons  by  type  and  cube  with  an  indication  of 
general  contents;  such  as,  linens,  pots  and  pans,  3.5  cubic  feet,  etc.  The 
contractor  shall  diligently  count  and  examine  all  goods  tendered  for  shipments, 
receipt  for  them  and  make  appropriate  written  exception  for  any  goods  not  in 
apparent  good  order.  Each  carton  shall  be  tagged  and  inventoried  as  a  separate 
inventory  line  item. 

5. 5. 1.2  Avoid  the  use  of  words  such  as  "household  goods,  kitchenware,  glass,  and 
misc."  or  other  general  descriptive  terms  in  the  preparation  of  the  inventory. 
Describe  in  as  much  detail  as  possible  items  of  furniture;  for  example,  television 
sets  should  be  identified  as  being  either  "color"  (C)  or  "black  and  white"  (B&W)  and 
console  or  portable,  as  appropriate. 

5. 5. 1.3  Symbols.  The  "Exception  Symbols"  and  "Location  Symbols,"  as  shown  at 
Figure  P-1,  shall  be  used  to  describe  locations  and  exceptions.  Locations  and 
exceptions-  shall  be  true  and  accurate.  The  omission  of  exception  symbols  shall 
indicate  good  condition  except  for  normal  wear.  Contractor  shall  not  use  terms  "all 
over"  and  "everywhere."  Each  exception  and  location  shall  be  listed  separately  and 
not  collectively,  i.e.  SCRATCHED,  LEFT  SIDE  BOTTOM,  GOUGED  ON  TOP  FRONT  EDGE. 
Inventory  will  read,  SC-5-9-2 .G-10-4-12  and  not  SC ,G ,5 ,9 , 2,10 ,4 , 12 . 

5. 5. 1.4  Ensure  that  the  terms  "PROFESSIONAL  BOOKS  (PB),"  "PROFESSIONAL  PAPERS 
(PP),"  "PROFESSIONAL  EQUIPMENT  (PE),"  or  "PROFESSIONAL  BOOKS,  PAPERS,  AND  EQUIPMENT 
(PBPE)"  are  used  to  identify  such  articles  on  the  inventory,  together  with  the  cube 
and  weight  of  the  container;  a  line  entry  item  for  each  container,  such  as,  carton 
PB  3  cubic  ft.,  120  lbs.  These  items  identified  by  the  member,  shall  be  separated 
from  other  items  of  the  shipment,  weighed  separately,  and  placed  in  separate  boxes 
or  cartons  to  provide  safe  transportation.  Symbols  PB,  PP,  PE,  PBPE,  as 
appropriate,  shall  be  used.  The  total  weight  of  the  packed  professional  items  shall 
be  recorded  on  the  1  st  page  of  the  inventory  for  local  drayage  moves  and  on  the 
packing  list  for  outbound  household  goods  and  unaccompanied  baggage  shipments. 
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5. 5. 1.5  List  on  the  inventory  the  general  contents  of  items  which  are  packed  by 
contractor  (CP)  or  member  (PBO)  in  dresser  or  chest  of  drawers,  footlockers,  trunks 
or  seabags,  or  indicate  empty. 

5. 5. 1.6  Motorcycles,  mopeds,  and  motorscooters  shall  be  inventoried,  as  one  line 
item,  listing  their  serial  number,  make,  year,  model,  and  odometer  reading. 

5. 5. 1.7  Identify  all  packing  done  by  member  as  (PBO)  or  packed  by  contractor  as 
(CP).  When  the  ordering  officer  permits  the  contractor  to  partially  containerize  a 
shipment  at  the  warehouse,  each  item  removed  from  the  residence  shall  be  annotated 
on  the  inventory  as  containerized  warehouse  (CW). 

5. 5. 1.8  Annotate  the  receiving  document  or  inventory  to  show  any  overage,  shortage, 
and  damage  found,  including  visible  damage  to  external  shipping  containers  and 
condition  of  security  seals  each  time  custody  of  the  property  changes  from  a  storage 
contractor  (warehouseman)  to  the  contractor  or  from  one  contractor  or  carrier  to 
another. 

5. 5. 1.9  Removal  from  Nontemporary  Storage.  When  the  personal  property  is  to  be 

removed  from  nontemporary  storage  (NTS)  the  contractor  shall  obtain  from  the  storage 
contractor  two  legible  copies  of  the  nontemporary  storage  inventory  and  in 
conjunction  with  the  storage  contractor,  check  each  item  of  the  storage  lot  in 
accordance  with  such  inventory.  If  at  the  time  each  item  is  checked  there  is  a 
difference  in  condition  of  the  item  from  that  listed  on  the  nontemporary  storage 
inventory,  the  contractor  shall  prepare  an  exception  sheet  and  such  differing 
conditions  shall  be  noted  thereon.  When  the  contractor  elects  to  make  a  new 
inventory,  differences  as  to  condition  of  individual  items  as  compared  with  the 
nontemporary  storage  inventory,  shall  be  shown  on  an  exception  sheet  as  described 

above.  In  the  event  the  opinions  of  the  contractor’s  representative  and  storage 

contractor’s  representative  differ  as  to  shortages  and  overages  or  condition  of  an 
item(s),  both  opinions  shall  be  listed  on  the  exception  sheet  and  separately 
identified  as  to  source.  Both  parties  will  sign  and  date  the  Exception  Sheet,  each 
retaining  a  legible  copy  for  their  respective  files.  Such  exception  sheet  shall 
remain  an  internal  industry  document.  In  the  event  a  claim  is  filed,  the  contractor 
shall  provide  legible  copies  of  the  exception  sheet,  if  any,  to  the  appropriate 
claims  officer. 

5.5.1.10  Preparation  of  Inventories.  Inventories  prepared  on  shipments  released 

from  nontemporary  storage  shall  indicate  the  same  article  identification  and  item 
number  as  on  the  nontamporary  storage  inventory  or  a  cross-reference  shall  be  made 
on  the  new  inventory  indicating  the  item  number  and  identification  from  the 

nontemporary  storage  inventory.  The  use  of  legible  photo  reproductions  of  the 

storage  contractor’s  inventory  in  lieu  of  preparing  a  new  inventory  is  permissible. 

5.5.1.11  Identify  personal  property  by  affixing  a  tag  or  tape  to  each  article  (not 
applicable  to  individual  items  in  packing  containers).  Each  shipment  shall  be 
separately  identified  by  lot  number  except  for  local  moves  when  only  a  single 
shipment  is  placed  in  the  van.  Each  article  shall  be  assigned  a  number  which  must 
correspond  with  the  item  number  shown  on  the  inventory  form.  The  type  of 
identification  used  and  the  method  of  affixing  it  to  the  article  shall  be  such  as 
not  to  damage  any  article  so  identified. 

5.5.1.12  Identify  items  disassembled  or  serviced  by  contractor  or  by  third  party  at 
origin  and  record  such  items  in  the  remarks  section  of  the  inventory. 

5.5.1.13  When  available,  use  the  same  inventory  prepared  at  origin  to  verify 
delivery  and  condition  of  the  articles  at  destination. 
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5.5.1.14  Rugs  and  Pads.  Large  rugs  and  pads  shall  be  listed  separately  by  color 
and  size  on  the  inventory.  When  small  rugs  are  listed  as  bundles, 

the  number  of  rugs  in  each  bundle  shall  be  shown  on  the  inventory. 

5.5.1.15  Inventory  Form.  The  inventory  form  shall  bear  the  signature  of  the  owner, 
and  date  signed,  together  with  the  signature  of  the  contractor’s  representative  and 
date  signed  certifying  to  its  accuracy  and  completeness. 

5.5.1.16  Shipments  to  Multiple  Destinations.  Whenever  an  owner  has  shipments  to 
multiple  destinations,  a  separate  inventory  shall  be  prepared  for  each  shipment.  At 
time  of  pickup,  the  contractor  shall  insert  in  the  heading  of  the  inventory (ies)  the 
method  of  shipment  and  geographic  destination  of  the  goods. 

5.5.2  The  contractor  shall  prepare  the  inventory  in  five  (5)  copies  for  outbound 
shipments  and  in  three  (3)  copies  for  local  moves.  The  original  end  all  copies 
shall  be  legible  and  shall  bear  the  name  and  complete  mailing  address  of  the 
contractor . 

5. 5. 2.1  Local  Drayage  Moves.  For  local  drayage  moves,  the  original  inventory  shall 
be  furnished  the  ordering  officer;  one  (1)  copy  shall  be  retained  by  the  contractor, 
and  one  (1)  copy  given  to  the  owner  when  loading  is  completed. 

5. 5. 2. 2  Outbound  Household  Goods  and  Unaccompanied  Baggage  Shipments.  For  outbound 
household  goods  and  unaccompanied  baggage  shipments,  the  original  inventory  will  be 
furnished  to  the  ordering  officer,  one  (1)  copy  will  be  retained  by  the  contractor 
and  one  (1)  will  be  given  to  the  owner.  The  contractor  shall  place  in  a  waterproof 
envelope  secured  to  the  No.  1  container:  One  (1)  copy  of  the  inventory;  one  (1) 
copy  of  the  DD  Form  1299  (Application  for  the  Shipment  and/or  Storage  of  Personal 
Property),  and  if  an  overseas  shipment,  one  (1)  copy  of  the  owner’s  orders  and 
custom’s  document,  when  applicable.  Additionally,  for  household  goods,  the 
contractor  shall  place  an  envelope  containing  the  following  documents  in  an  easily 
accessible  location  inside  the  No.  1  container.  One  (1)  copy  of  the  packing  list, 
and  exception  sheet  for  shipments  released  from  nontemporary  storage  (if 
appropriate).  For  unaccompanied  shipments,  the  contractor  shall  place  one  (1)  copy 
of  the  member’s  orders  inside  the  carton  prior  to  sealing.  The  member  will  be 
required  to  furnish  all  necessary  copies  of  their  orders. 

5.5.3  Property  Picked  Up  from  a  Military  Installation  Warehouse.  When  personal 
property  is  picked  up  by  the  contractor  from  a  military  installation  warehouse,  the 
contractor  shall  use  the  DD  Form  1796,  Receipt  for  Unaccompanied  Baggage,  prepared 
by  the  installation  warehouseman  and  signed  by  the  member  as  the  original  transfer 
document.  The  package  numbers  on  the  DD  Form  1796  shall  be  cross-referenced  on  the 
contractor’s  inventory  and  packing  list  when  overpacking  is  required. 

5.5.4  Packing  Lists.  One  of  the  packing  lists  as  identified  in  Figure  P-1  or  P-2 
will  be  used  when  appropriate.  The  contracting  officer  will  advise  the  contractor 
as  to  the  required  packing  list  prior  to  the  start  date  of  the  contract. 

5. 5. 4.1  The  contractor  shall  prepare  a  packing  list  at  the  time  the  goods  are 
packed,  noting  therein  the  number  of  each  piece,  the  weight  and  cubic  measurement. 
The  total  weight  of  professional  books,  paper,  and  equipment  shall  be  listed 
separately  on  the  packing  list.  The  packing  list/inventory  packing  list  will  be 
prepared  in  five  (5)  copies  and  distributed  per  paragraph  5. 5. 2. 2. 

5.6.  Appliance  Servicing  and  Unservicing. 
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5.6.1  The  contractor  shall  service  appliances  by  securing  the  item  in  such  a  manner 
that  it  will  withstand  handling  and  transportation.  After  servicing,  a  tag  or  label 
shall  be  attached  to  the  appliance  to  indicate  that  it  must  be  serviced  at 
destination  prior  to  its  use  (reversing  the  process  performed  at  origin).  Tagging 
is  not  required  on  local  moves. 

5. 6. 1.1  Washers.  Washers  requiring  servicing  shall  be  secured  with  washer  kits, 
washer  packs,  washer  locks,  or  special  plastic  inserts.  The  use  of  sheet  fiberboard 
or  cardboard  shall  not  be  used.  Hoses  will  be  removed,  wrapped,  and  placed  in  drum 
of  washers. 

5. 6. 1.2  Record  player.  The  tone  arm  of  a  record  player  shall  be  secured  with  tape 
and  the  turntable  shall  be  anchored  with  the  built  in  screws,  when  present. 

5. 6. 1.3  Loose  parts  of  refrigerators,  freezers,  and  stoves  shall  be  secured  to 
prevent  movement  or  removed  and  packed  separately.  Electrical  cords  will  be 
secured. 

5. 6. 1.4  Items  of  unusual  nature  may  require  service  by  a  third  party  which  is 
arranged  by  the  contractor.  The  contractor  shall  not  arrange  for  third  party 
servicing  without  the  authorization  of  the  ordering  officer.  The  charges  for  third 
party  service  shall  be  billed  by  the  contractor  as  a  separate  charge  on  the  invoice 
and  supported  with  two  (2)  copies  of  the  third  party  company’s  invoice.  Examples  of 
items  of  an  unusual  nature  are:  shranks,  wall  units  and  grandfather  clocks. 

5.6.2  Unservicing  of  Appliances.  The  contractor  shall  perform  unservicing  of 
appliances  at  destination  by  reversing  the  procedure  used  for  servicing.  If  third 
party  unservicing  is  required  and  approved  by  the  ordering  officer,  the  contractor 
shall  bill  the  services  as  prescribed  in  paragraph  5. 6. 1.4. 

5.6.3  Servicing  and  unservicing  of  appliances  shall  not  include  connecting  or 
disconnecting  services.  This  is  the  responsibility  of  the  owner. 

5.7.  Containers  and  Vehicles . 

5.7.1  Government-Owned  Containers  (GOCs).  GOCs  are  containers  constructed  in 
accordance  with  Fed  Spec  PPP-B-580  described  as  Box,  Wood,  Household  Goods.  These 
containers  have  a  capacity  of  1,500  pounds  with  an  interior  cube  of  171  feet  and 
gross  cube  of  193  feet.  The  contractor  shall  caulk  PPP-B-580  boxes  at  time  of 
assembly.  The  caulking  shall  be  a  non-hardening  type  in  a  continuous  strand  or  rope 
form,  not  less  than  1/4  inch  in  diameter.  For  previously  used  boxes,  if  the 
caulking  has  dried  and  become  brittle,  or  if  caulking  has  been  improperly  applied  or 
separated  from  the  wood  members,  new  caulking  shall  be  applied  where  necessary. 

When  patches  are  used  for  repair  of  a  container,  the  patch  shall  also  be  caulked. 
GOCs  also  include  those  containers  listed  in  MTMC  Pam  55-12,  those  meeting  Fed  Spec 
PPP-B-601  and  wooden  overflow  and  oversize  containers  purchased  by  the  Government  or 
received  by  the  contractor  awarded  the  Schedule  II,  Inbound  Services  contract.  GOCs 
shall  be  used  to  the  extent  as  they  are  available  for  Schedule  I,  Items  0001  through 
0005,  before  using  contractor-furnished  containers. 

5. 7. 1.1  Unacceptable  containers  are  those  that  have  been  extended  to  accommodate 
oversize  or  overflow  items,  any  panel  bowed  or  bulging  beyond  their  normal 
conformity,  those  with  deteriorated  plywood  (either  rotted  or  delaminated),  those 
caulked  on  outside  seams  or  joints,  and  those  patched  without  the  use  of  caulking 
compound.  Patches  on  the  outside  surfaces  are  not  acceptable  because  they  increase 
the  overall  dimension  and  are  subject  to  being  scraped  off  during  handling.  The 
floor  shall  be  solid  and  all  skids  installed  and  in  sound  condition. 


P-22 


5.7.2  MTMC  Pam  55-12  and  Fed  Spec  PPP-B-580  containers  shall  be  caulked  during 
assembly.  Doors  shall  be  caulked  on  the  matching  face  prior  to  closing  at  residence 
and  not  by  caulking  on  the  outside  after  closure.  Doors  will  match  and  fit 
properly.  All  GOCs  and  contractor-furnished  containers  will  be  free  of  defects 
(holes,  loose  or  broken  framing,  missing  skids,  caulking  repairs,  separated  plywood, 
etc.).  All  repairs  will  be  done  prior  to  delivery  to  residence. 

5.7.3  Overflow  and  Oversize  Items.  Containers  for  overflow  and  outsize  items  such 
as  rugs  and  sofas,  shall  be  constructed  in  accordance  with  PPP-B-601  and  caulked 
during  assembly. 

5.7.4  Containers  for  articles  such  as  large  pieces  of  marble  or  glass  table  tops 
that  require  more  protection  than  the  standard  packing  techniques  shall  be 
constructed  in  accordance  with  MIL-C-52950.  These  containers  shall  be  used  for 
interior  packing  purposes. 

5.7.5  Skids.  Any  container  that  must  be  handled  with  a  forklift  shall  be 
constructed  with  two  or  more  skids.  All  wooden  containers  entering  the  Defense 
Transportation  System  with  a  gross  weight  of  100  pounds  or  more  or  with  length  and 
width  dimensions  of  48  inches  by  24  inches  or  more  shall  be  equipped  with  two  skids 
of  not  less  than  a  minimum  of  3  inches  high  and  3  1/2  inches  wide.  Skid  sizes  shall 
be  in  accordance  with  PPP-B-601. 

5.7.6  Banding.  Containers  of  plywood  construction  shall  be  banded  with  3/4  inch 
wide  steel  strips,  .023  inch  thick  meeting  the  requirements  of  Fed  Spec  QQ-S-781  or 
of  equal  quality.  One  band  shall  be  placed  vertically  at  each  end  of  each  side 
encircling  the  top,  sides  and  bottom,  and  one  band  placed  horizontally  encircling 
the  ends  and  sides. 

5.7.7  Coopering  of  Government- owned  containers  shall  be  performed  when  authorized 
by  the  ordering  officer.  Patches  shall  not  increase  the  overall  container 
dimensions . 

5.7.8  Markings.  The  contractor  shall  mark  all  Government-owned  containers  by 
stenciling  with  letters  at  least  one  inch  high.  Freehand  marking  shall  not  be  used. 
Felt  tip  markers  shall  not  be  used.  Each  container  shall  be  stenciled  with  all 
required  elements. 

5. 7. 8.1  Permanent  markings  on  containers  conforming  to  Fed  Spec  PPP-B-580  and  MTMC 
Pam  55-12  shall  be  as  listed  below.  In  obliterating  old  shipment  markings  from 
these  containers  and  preparing  the  surface  for  remarking,  permanent  markings  shall 
not  be  removed.  All  old  shipment  markings  shall  be  obliterated  prior  to  delivery  to 
residence.  If  the  permanent  markings  are  removed  or  are  illegible,  the  following 
permanent  markings  shall  be  stenciled  or  painted  (see  Figures  P-3  and  P-4)  in  black 
letters  1  1/2  inches  high: 

On  one  side  and  one  end:  USE  NO  HOOKS 

STORE  UNDER  COVER 
U.S.  PROPERTY 
MTMC  APPROVED 

In  the  appropriate  places:  CENTER  OF  BALANCE 

LIFT  HERE 
FORKLIFT  HERE 


5. 7. 8. 2  On  Fed  Spec  PPP-B-580  and  MTMC  Pam  55-12  containers,  the  following 
additional  permanent  markings  shall  be  stenciled  on  one  side  and  one  end  toward  the 
top  of  the  container  in  black  letters  2  inches  high.  The  contractor  shall  stencil 
the  word  "UP"  with  an  arrow  pointing  to  the  top  of  the  container.  Then  under  "UP” 
on  an  orange  background  not  to  exceed  8  x  10  inches  in  black  letters  approximately  2 
inches  high,  the  contractor  shall  stencil  "DPM."  The  word  "EXPEDITE"  shall  be 
symmetrically  spaced  below  in  1  1/2  inch  high  black  letters.  (See  Figures  P-3 
and  P-4.) 


5. 7. 8. 3  Each  interior  package  and  carton  shall  be  marked  to  indicate  the  general 
contents  and  member’s  last  name.  Markings  shall  be  done  legibly  with  a  broad  felt- 
tip  marker.  All  marking  shall  be  on  the  container  not  on  the  tape. 

5. 7. 8. 4  Surfaces  to  be  marked  shall  be  free  of  oil  or  grease.  Marks  not  applicable 
to  current  shipment  shall  be  obliterated  with  paint  prior  to  arrival  at  residence. 
Shipments  identified  as  "BLUEBARK"  shall  be  stenciled  in  1-inch  letters  with  the 
code  word  BLUEBARK  above  the  GBL  number. 

5. 7. 8. 4.1  As  a  minimum,  the  property  owner’s  last  name  shall  be  legibly  hand 
written  or  stenciled  on  all  containers  prior  to  departure  from  the  origin  residence, 
warehouse,  or  other  pickup  point.  Shipments  shall  be  stenciled  with  complete 
shipping  information  correctly  stenciled  on  the  container  prior  to  departure  for 
onward  movement. 

5. 7. 8. 4. 2  Stenciling.  Stenciling  of  DPM  HHG  (Figure  P-5)  shall  be  completed  within 
two  (2)  working  days  and  be  as  follows: 

BLUEBARK  (if  applicable) 

GBL:  Government  Bill  of  Lading  Number  (if  applicable) 

TCN :  Transportation  Control  Number  (if  applicable) 

RDD:  Required  Delivery  Date  (Julian  Date,  example:  123) 

FROM:  PPSO  -  Name  of  Shipping  Installation  (include 
GBLOC ) 

TO:  Responsible  PPSO  (include  GBLOC)  (c/o  Destination 
contractor  name  and  address) 

FOR:  Member’s  Last  Name,  First  Name,  MI,  Rank/Grade, 

Branch  of  Service,  and  SSN 

HHG:  Household  Goods 

GROSS: 

TARE: 

NET: 

CU: 


of _ Pieces  (Number  and  Total  Number  of  Pieces) 
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CODE  OF  SERVICE:  DPM 


TP  NO:  Transportation  Priority  Number  (if  applicable) 

THRU  (POE):  As  applicable 
THRU  (POD):  As  applicable 

5. 7. 8. 4. 3  Military  Shipment  Label.  When  the  container  size  or  configuration  cannot 
be  stenciled,  the  contractor  shall  prepare  and  permanently  affix  (not  stapled)  to 
the  container  the  appropriate  Military  Shipment  Label,  DD  Form  1387  (Figure  P-6). 

5.7.9  Containers  must  be  dry  and  clean  prior  to  stuffing.  Containers  moving  by 
flatbed  equipment  in  local  pickup  or  delivery  service  shall  be  covered  with  a 
waterproof  tarpaulin  or  other  material  providing  equal  protection,  when  local 
weather  conditions  dictate.  The  waterproof  tarpaulin  shall  cover  the  cargo  on  the 
top  and  sides  down  to  the  vehicle  bed  and  all  surfaces  over  the  overhang. 

Protective  covering  shall  be  available  on  the  vehicle  when  laden  with  property 
subject  to  this  contract. 

5. 7. 9.1  When  the  contractor  moves  containers  via  flatbed  type  vehicle,  the 
containers  shall  be  loaded  in  an  upright  position  and  shall  not  protrude  beyond  the 
rear  edge  of  the  vehicle  bed  surface  more  than  twelve  (12)  inches  (no  protrusion  for 
the  sides  and  front).  In  all  cases  of  rear  overhang,  the  container  must  be  resting 
on  the  weight  bearing  surface  of  the  skid. 

5. 7. 9. 2  Overflow  Containers.  Overflow  containers  (Item  0003  of  Schedule  I)  shall 
be  limited  to  use  for  those  items  that  accumulate  over  and  above  that  which  can  be 
packed  into  a  PPP-B-580  or  MTMC  55-12  container.  The  construction  of  an  overflow 
container  shall  be  in  accordance  with  PPP-B-601.  The  overflow  container  normally 
is  of  lesser  size  than  a  PPP-B-580  or  MTMC  Pam  55-12  and  must  be  limited  to  one 
per  shipment. 

5. 7. 9. 3  Oversize  Containers.  Oversize  containers  (Item  0003  of  Schedule  I)  shall 
be  limited  to  use  for  a  single  item  which  exceeds  the  dimensions  of  and  cannot  be 
accommodated  in  a  PPP-B-580  or  MTMC  Pam  55-12  container  and  therefore  requires  a 
specially  built  container.  One  or  more  of  this  type  may  be  required  per  shipment. 
These  containers  shall  be  constructed  in  accordance  with  PPP-B-601  and  the  exterior 
container  dimensions  furnished  to  the  ordering  officer. 

5. 7. 9. 4  Other  Shipments.  Containers  constructed  for  other  shipments  (Item  0003  of 
Schedule  I)  shall  be  constructed  in  accordance  with  PPP-B-601  and  caulked  during 
assembly.  Other  shipments  are  defined  as  small  shipments  which  require  a  lesser 
size  box  (container)  than  specified  in  Fed  Spec  PPP-B-580  or  MTMC  Pam  55-12. 

5.7.10  The  contractor  shall  report,  store  and  when  directed  by  the  ordering  officer 
reposition  Government-owned  household  goods  containers.  When  repositioning  is 
ordered,  the  contractor  shall  load  on  vehicles. 

5.7.10.1  The  outbound  contractor,  when  directed  by  the  ordering  officer,  shall  pick 
up  and  store  empty  Government-owned  containers  from  other  local  carrier  or 
Government  facilities  within  the  contract  area  of  performance.  When  the  contract  is 
awarded  to  different  contractors,  storage  of  the  Government -owned  containers  is  the 
responsibility  of  the  outbound  contractor  unless  otherwise  directed  by  the  ordering 
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officer.  The  storage  of  containers  contemplated  under  this  contract  means,  as  a 
minimum,  that  containers,  if  not  stored  within  a  building,  shall  be  stored  under 
cover  (protected  from  precipitation,  ground  water  or  other  moisture). 

5.7.10.2  Serviceable/Unserviceable  Containers.  The  contractor  shall  not  commingle 
serviceable  or  unserviceable  containers.  After  inspection  by  the  ordering  officer, 
these  two  categories  of  containers  shall  be  segregated.  The  inspection  and 
disposition  schedule  shall  be  mutually  agreed  upon  by  the  ordering  officer  and 
contractor.  Upon  completion  of  the  inspection  process  the  Government  inspector  will 
mark,  by  spraying,  with  red  paint  all  containers  identified  as  unserviceable.  The 
marking  shall  consist  of  the  word  "CONDEMNED"  stenciled  in  one  inch  letters  and  an 
"X"  placed  on  one  side,  one  end,  and  one  interior  panel  of  each  container. 
Unserviceable  containers  shall  be  disposed  of  at  no  cost  to  the  Government. 

5.7.10.3  The  new  outbound  contractor  shall  pick  up  the  serviceable  empty 
Government-owned  containers  from  the  previous  contractor (s)  not  later  than  30 
calendar  days  after  commencement  of  the  contract. 

5.7.10.4  Government-Owned  Container  (GOC)  Report.  The  contractor  shall  submit  a 
GOC  report  (a  local  form  or  for  Air  Force  Installations,  AF  Form  384).  The  report 
shall  be  submitted  to  the  ordering  officer  fifteen  (15)  days  after  the  contract 
start  date  and  thereafter  on  the  first  workday  of  each  month.  The  contractor  shall 
keep  an  accurate,  up  to  date  count  of  all  GOCs. 

5.7.11  Unaccompanied  Baggage  Containers.  Unaccompanied  baggage  containers  shall 
meet  the  following  specifications: 

5.7.11.1  Domestic  Shipments.  Fed  Spec  PPP-B-640  -  Boxes,  Fiberboard,  Corrugated, 
Triple-wall,  Class  2,  Style  E  or  Fed  Spec  PPP-B-1364  -  Box,  Shipping,  Corrugated 
Fiberboard,  High  Strength,  Weather-Resistant,  Double-Wall  (Style  RSC  or  OSC). 

5.7.11.2  Overseas  Shipments.  Fed  Spec  PPP-B-601  Boxes,  Wood,  Cleated  Plywood  - 
Style  A  or  Fed  Spec  PPP-B-640  Box,  Corrugated  Fiberboard,  Triple  wall  -  Class  2 
Style  E  or  Fed  Sp^  PPP-B-1364  Box,  Corrugated  Fiberboard,  High  Strength, 
Weather-Resistant,  Double  Wall  (Style  RSC  or  OSC),  or  Fed  Spec  PPP-B-580  Box,  Wood 
Household  Goods. 

5.7.12  Normally,  unaccompanied  baggage  shipments  will  be  limited  to  a  gross  of  15 
cubic  feet  and  300  pounds.  Larger  shipments  of  unaccompanied  baggage  may  be  placed 
into  tri-wall  fiberboard  containers  up  to  a  gross  of  70  cubic  feet.  The  contractor 
shall  secured  these  containers  on  wooden  pallets  for  handling  with  a  forklift.  This 
applies  to  domestic  and  overseas  shipments  unless  larger  containers  are  approved  by 
the  ordering  officer.  Telescoping  of  exterior  shipping  containers  shall  not  be 
authorized. 

5.7.13  Sealing  and  banding  of  fiberboard  shipping  containers  shall  be  as  follows: 

5.7.13.1  The  contractor  shall  seal  fiberboard  shipping  containers  at  the  owner’s 
residence  by  sealing  all  seams  and  joints  with  pressure  sensitive  tape.  The  tape 
shall  be  a  minimum  of  6  inches  over  each  seam  or  joint  edge. 

5.7.13.1.1  Fiberboard  shipping  containers  of  15  cubic  feet  or  more  shall  have  2 
(two)  additional  strips  of  tape,  one  on  each  side  half  overlapping  the  first  tape, 
so  that  the  seam  when  taped,  is  a  minimum  width  of  4  (four)  inches.  When  completed, 
the  middle  seam  where  the  flaps  come  together  and  the  edges  of  the  flaps  shall  all 
be  similarly  taped. 
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5.7.13.1.2  The  contractor  shall  band  flberboard  shipping  containers  either  at 
owner’s  residence  or  contractor’s  facility  with  flat  steel  banding  or  nonmetal 
banding  which  meets  the  requirements  of  PPP-S-760B  or  of  equal  quality.  The  banding 
shall  be  tensioned  to  effect  an  adequate  closure  without  damaging  the  fiberboard. 

5.7.13.1.3  Fiberboard  containers  in  excess  of  15  cubic  feet  shall  be  banded  both 
vertically  and  horizontally.  One  band  shall  be  placed  vertically  at  each  end  of 
each  side  encircling  the  top,  sides  and  bottom  and  one  band  placed  horizontally 
encircling  the  ends  and  sides. 

5.7.13.1.4  Trunks  and  Footlockers.  Trunks  and  footlockers  may  contain  a 
properly  packed  quantity  of  household  goods  that  is  reasonable  for  the  construction 
and  condition  of  the  container  (see  paragraph  5.4.3).  All  trunks  and  footlockers, 
when  used  as  an  exterior  shipment  container,  shall  be  covered  girthwise  with 
double-faced  corrugated  fiberboard  and  strapped  with  steel  strappings.  Two  straps 
shall  encircle  the  top,  bottom,  and  sides  of  the  item  and  one  strap  around  the  sides 
and  ends. 

5.7.14  Marking  and  Tagging  of  Unaccompanied  Baggage.  All  surfaces  of  containers  to 
be  marked  shall  be  clean  and  entirely  free  of  oil  or  grease.  Any  marks  not 
applicable  to  the  shipment  shall  be  obliterated  with  paint  prior  to  arrival  at 
residence  or  pick  up  point.  All  marking  shall  be  clear  and  legible.  Lettering 
shall  be  of  equal  height  and  proportional  to  the  available  space  on  the  container. 
The  address  markings  (Figure  P-7)  shall  be  the  most  conspicuous  marking  on  the 
container  and  as  large  as  available  space  permits.  As  a  minimum,  the  property 
owner's  last  name  should  be  legibly  hand  written  or  stenciled  on  all  containers 
prior  to  departure  from  the  origin  residence,  warehouse,  or  other  pickup  point. 
Shipments  shall  be  stenciled  with  complete  shipping  information  on  all  containers 
prior  to  departure  for  onward  movement. 

5.7.14.1  Marking  shall  be  placed  on  two  surfaces  of  each  container.  Markings  on 
barracks  bags,  duffle  bags,  and  similar  articles  shall  be  placed  on  one  surface. 

5.7.14.2  Marking  of  exterior  containers  shall  be  accomplished  by  stenciling.  When 
the  container  size  or  configuration  will  not  accommodate  stenciling,  the  appropriate 
DD  Form  1387  label  (Figure  P-8)  shall  be  used. 

5.7.14.3  Marking  of  unaccompanied  baggage  shall  be  completed  within  two  (2)  working 
days  and  be  as  follows: 


BLUEBARK  (if  applicable) 

GBL:  Government  Bill  of  Lading  Number  (if  applicable) 

TCN :  Transportation  Control  Number  (if  applicable) 

RDD:  Required  Delivery  Date  (Julian  Date,  example:  123) 

FROM:  PPSO  -  Name  of  Shipping  Installation  (include 
GBLOC) 

TO:  Responsible  PPSO  (include  GBLOC)  (C/0  Destination 
contractor  name  and  address) 

FOR:  Member’s  Last  Name,  First  Name,  MI,  Rank/Grade, 
Branch  of  Service,  and  SSN 
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UB s  Unaccompanied  Baggage 
GROSS: 

TARE: 

NET: 

CU: 

_ of _ Pieces  (Number  and  Total  Number  of  Pieces) 

CODE  OF  SERVICE:  DPM 

TP  NO:  Transportation  Priority  Number  (if  applicable) 

THRU  (POE):  As  applicable 
THRU  (POD):  As  applicable 
5.7.15  Vehicles . 

5.7.15.1  Vehicles  used  for  pickup  and  delivery  shall  be  either  closed  moving  van  or 
a  flatbed  type  vehicle  for  hauling  containers.  Vans  shall  be  clean  and  free  from 
holes  or  conditions  which  would  permit  the  entry  of  water.  Doors  when  closed  shall 
fit  tightly  and  securely.  Equipment  within  the  van  shall  be  in  good  repair. 
Furniture  pads  shall  be  clean,  in  good  condition,  and  in  sufficient  quantity.  The 
vehicle  shall  be  free  of  obvious  defects  to  wheels,  brakes,  hitches,  safety  devices 
and  leaks  in  systems  containing  liquids  or  air.  Vehicles  in  violation  shall  be 
rejected  and  replaced  with  a  satisfactory  vehicle  prior  to  completion  of  services. 

5.7.15.2  Flatbed  or  Open-Type  Vehicles.  When  flatbed  or  open- type  vehicles  are 
used  to  transport  containerized  personal  property,  a  weatherproof  tarpaulin  of 
sufficient  size  to  fully  cover  the  cargo  reaching  to  the  floor  of  the  vehicle  on  all 
sides  shall  be  used  when  local  weather  conditions  dictate.  Such  protective  covering 
shall  be  available  on  the  vehicle  when  laden  with  property  subject  to  this  contract. 

5 . 8  Storage . 

5.8.1  Vehicles  shall  not  be  used  for  the  storage  of  shipments.  Pickup  and  drayage 
includes  placing  the  goods  within  the  facility  on  the  pickup  date  specified  in  the 
order;  however,  at  the  latest,  the  shipment  shall  be  placed  in  the  facility  no  later 
than  the  day  following  pickup. 

5. 8. 1.1  All  personal  property  shall  be  stored  on  skids,  dunnage,  pallet  bases, 
elevated  platforms,  or  similar  storage  aids  maintaining  a  minimum  of  two  inches  of 
clearance  from  the  floor  to  the  undermost  portion  of  the  personal  property.  In 
addition,  the  property  shall  not  be  stored  in  contact  with  exterior  walls.  Height 
of  household  goods  stacked  loose  shall  not  exceed  10  feet.  Trash  cans,  extension 
ladders,  lawn  mowers,  TV  antennas,  swing  sets,  and  similar  items  are  excluded  from 
this  requirement. 

5. 8. 1.2  Shipping  Containers.  The  contents  of  containerized  shipments  shall  not  be 
removed  from  containers  when  placed  in  storage.  Loaded  containers  shall  be  stored 
in  an  upright  position  on  the  weight  bearing  surface  of  the  skid.  Shipment  shall 
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not  be  decontainerized  prior  to  delivery  to  residence  unless  ordered  by  the  ordering 
officer. 

5. 8. 1.3  Identification.  All  outbound  shipments  shall  be  properly  identified  by  the 
member's  name,  GBL  number,  and  call  or  lot  number.  Such  identification  shall  be  in 
plain  view  on  each  lot. 

5. 8. 1.4  Rugs  and  Carpets.  Rugs  and  carpets  shall  be  fully  covered  and  stored  on 
racks  in  a  horizontal  position  without  folding. 

5. 8. 1.5  Upholstered  and  overstuffed  furniture  items  stored  loose  on  racks  shall  be 
placed  in  an  upright  (normal)  position  and  covered  and  protected  against  dust.  No 
boxes,  cartons,  or  other  items  shall  be  placed  upon  this  type  furniture.  When  items 
are  placed  in  individual  room  storage  or  when  containers  are  used  for  warehouse 
storage,  they  shall  have  protection,  padding,  blocking,  and  bracing  to  preclude 
damage  from  any  pressure  against  the  upholstery  including  pressure  from  its  own 
weight  as  well  as  from  conditions  external  to  the  container. 

5. 8. 1.6  All  articles  having  surfaces  susceptible  to  damage  by  scratching,  marring, 
and  similar  hazards  shall  be  covered  with  appropriate  padding  and  stored  in  such  a 
manner  to  afford  protection. 

5.8.2  Storage  Charges.  Storage  charges  for  outbound  household  goods  and 
unaccompanied  baggage  shipments  shall  not  commence  earlier  than  the  sixth  (6th) 
workday  following  date  of  ordering  officer’s  receipt  of  contractor’s  notification  of 
completion  of  containerization  service.  Storage  charges  shall  apply  for  each  30-day 
period  or  fraction  thereof.  Date  of  release  from  storage  shall  not  be  considered  in 
computation  of  storage  charges. 

5.8.3  Storage  charges  for  inbound  household  goods  and  unaccompanied  baggage 
shipments  shall  not  commence  earlier  than  the  sixth  (6th)  workday  following  date  of 
contractor’s  notification  to  the  ordering  officer  of  arrival  of  shipment.  Storage 
charges  shall  apply  for  each  30-day  period  or  fraction  thereof.  Date  of  release 
from  storage  shall  not  be  considered  in  computation  of  storage  charges. 

5.8.4  When  the  contractor  cannot  release  a  shipment  from  storage  or  deliver  a 
shipment  on  the  date  requested  by  the  ordering  officer,  the  storage  charges  shall 
cease  on  the  requested  date  instead  of  the  actual  date  of  release. 

5.8.5  The  ordering  officer  may  authorize  storage  up  to  270  days  in  90-day 
increments.  Storage  beyond  the  270  days  may  be  authorized  by  higher  headquarters  of 
the  military  service  concerned.  The  ordering  officer  will  notify  the  contractor  of 
the  expiration  date  of  storage  at  Government  expense.  The  contractor  shall  collect 
costs  from  the  military  members  for  all  storage  above  that  which  is  authorized  by 
the  ordering  officer. 

5.8.6  Facilities.  The  minimum  standard  for  qualification  of  a  contractor’s 
warehouse  is  that  it  must  either  have  (1)  an  acceptable  automatic  sprinkler  system 
or  (2)  a  supervised  fire  detection  and  reporting  system.  Installed  fire  protection 
systems  must  be  accredited  by  the  cognizant  fire  insurance  rating  organization  for 
insurance  rate  credit.  Additionally,  the  facility  will  be  protected  by  an  adequate 
water  supply  for  fire  fighting  and  a  fire  department  which  is  responsive  24  hours  a 
day.  Statements  for  the  cognizant  fire  insurance  rating  organization,  municipal 
fire  department,  or  local  authority,  having  jurisdiction,  will  be  used  as  a  basis 
for  determining  the  sufficiency  or  adequacy  of  a  fire  fighting  water  supply  and  the 
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responsiveness  of  a  fire  department  to  protect  a  facility.  Upon  receipt  of  award, 
the  contractor  shall  furnish  to  the  contracting  officer  evidence  of  the  kinds  and 
minimum  amounts  of  insurance  covering  work  to  be  performed.  The  contractor  shall 
maintain  at  least  the  minimum  insurance  coverage  required  as  specified  in  FAR 

28.307.2  throughout  the  contract  period  for  the  following  policies:  (1)  Workmen’s 

Compensation  Insurance  $ _ ;  (2)  Comprehensive  General  Liability  Insurance  $ _ , 

and  Automobile  Liability  Insurance  $ _ .  Each  policy  shall  contain  an  endorsement 

that  cancellation  or  material  change  in  the  policy  shall  not  be  effective  until 
after  a  30-day  written  notice  is  furnished  to  the  contracting  officer. 

5. 8. 6.1  The  contractor  shall  perform  good  warehouse  keeping  practices.  The 
warehouse  shall  not  show  evidence  of  insect  and  rodent  infestation  and  a  periodic 
program  shall  be  established,  either  self  administered  or  provided  by  a  reputable 
outside  firm,  for  the  control  and  extermination  of  insects  and  rodents.  The 
warehouse  shall  afford  adequate  protection  from  pilferage  and  theft.  There  shall  be 
suitable  provisions  for  the  collection  and  disposal  of  packing  materials,  crates, 
and  other  similar  trash;  dust  and  dirt  shall  not  be  prevalent;  working  supplies 
shall  be  properly  located;  and  equipment  shall  be  maintained  in  a  good  condition. 

The  outside  area  shall  be  maintained  in  compliance  with  National  Fire  Protection 
Association  (NFPA)  standards  or  in  accordance  with  local  fire  and  building  codes. 
Trash  and  other  debris  shall  be  kept  at  least  20  feet  from  the  warehouse.  The 
contractor  shall  maintain  a  locator  record  for  all  outbound  and  inbound  shipments 
within  the  warehouse. 

5.8.7  Inspection  of  Contractor’s  Facility.  The  contractor’s  facility  will  be 
initially  inspected,  if  applicable,  and  approved  by  a  representative  from  the 
contracting  office  or  PPSO  for  compliance  with  this  contract  and  the  standards  and 
regulations  stated  or  referenced  therein.  Thereafter,  inspections  will  be  on  a 
quarterly  basis  or,  if  deemed  necessary,  on  a  more  frequent  basis.  If  a  facility  is 
found  to  be  unsatisfactory,  it  may  be  declared  ineligible  to  receive  further  orders 
under  the  contract. 

5.9  Delivery,  Unpacking,  Unloading,  and  Loss  and  Damage  Reports. 

5.9.1.  The  following  information  shall  be  furnished  the  ordering  officer  on  each 
individual  shipment:  Name  and  rank  of  the  property  owner,  GBL  number,  number  of 
pieces,  size  and  type  of  containers,  weight  and  name  of  carrier.  When  markings  on 
the  containers  or  documents  indicate  the  shipment  is  for  a  deceased  member 
(BLUEBARK),  this  information  shall  also  be  provided.  The  above  information  shall  be 
obtained  from  the  freight  bill,  copy  of  the  GBL  (when  furnished  by  carrier), 
container  markings,  or  documents  attached  to  the  containers. 

5.9.2  Unloading  and  unpacking,  upon  delivery  to  the  residence,  shall  include  the 
one-time  laying  of  rugs,  assembling  of  disassembled  furniture,  deservicing  of 
appliances,  and  the  one-time  placement  of  furniture  and  like  items  in  the 
appropriate  room  of  the  dwelling  or  a  room  designated  by  the  property  owner.  The 
contractor  shall  not  be  required  to  move  items  after  once  placed  as  designated. 

Third  party  services  as  set  forth  in  paragraph  5. 6. 1.4  shall  be  performed  when 
authorized.  Unless  specifically  waived  by  the  owner,  in  writing,  unpacking  services 
shall  be  performed.  The  contractor  shall  have  the  owner  certify  and  sign  on  the 
inventory  or  delivery  document  that  unpacking  was  or  was  not  performed.  The 
contractor  shall  have  all  tools  for  reassembling  on  hand.  The  contractor  shall  at 
all  times  protect  the  shipment  from  the  elements  (rain,  snow,  sun,  etc.)  and  theft. 
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5. 9. 2.1  Unpacking  Service.  Unpacking  service  shall  consist  of  unpacking,  on  a 
one-time  basis,  all  barrels,  boxes,  cartons,  and  crates.  The  contents  shall  be 
placed  in  a  room  designated  by  the  property  owner.  This  includes  placement  of 
articles  in  cabinets,  cupboards,  or  on  shelving  in  the  kitchen  when  convenient  and 
consistent  with  safety  of  the  article(s)  and  proximity  of  the  area  desired  by  the 
owner,  but  does  not  include  arranging  the  article(s)  in  a  manner  desired  by  the 
owner.  Removing  from  the  owner’s  premises  all  empty  containers,  packing  material, 
and  other  debris  shall  be  performed  at  the  time  the  goods  are  delivered  to  the 
residence  unless  specifically  waived  in  writing  by  the  owner.  The  waiver  shall  be 
held  in  the  contractor’s  files  for  further  reference. 

5.9.3  Recording  Damage  or  Loss.  When  unloading  or  unpacking  articles  at  the 
destination  residence,  the  contractor  shall,  in  coordination  with  the  owner,  check 
the  inventory  prepared  at  origin  and  inspect  each  article  for  loss  or  damage.  The 
contractor  shall  record  damage  and  loss  on  a  DD  Form  1840,  Joint  Statement  of  Loss 
or  Damage  at  Delivery  (Figure  P-9).  The  DD  Form  1840  shall  indicate  any  difference 
in  count  and  condition  from  that  shown  on  the  inventory  prepared  at  origin  and 
shall  be  jointly  signed  by  the  contractor  and  the  owner.  For  split  shipments  or 
partial  deliveries,  a  DD  Form  1840  will  be  completed  whenever  property  is  delivered 
to  member. 

5. 9. 3.1  The  DD  Form  1840  shall  be  prepared  in  five  (5)  copies  by  the  contractor. 

The  contractor  shall  furnish  the  member  three  (3)  copies  of  the  completed  form  and 
obtain  a  receipt;  therefore,  on  the  space  provided  on  the  form  and  provide  the 
member  three  (3)  copies  of  the  DD  Form  1840R,  Notice  of  Loss  or  Damage 

(Figure  P-10).  The  contractor  shall  furnish  the  ordering  officer  a  completed  copy 
of  the  form  within  seven  (7)  workdays  after  delivery.  One  copy  of  the  form  will  be 
held  in  the  contractor’s  files  for  further  reference. 

5.9.4  Claims.  The  contractor  shall  make  prompt  settlement  directly  to  the  member 
or  the  Government  on  any  claims  for  loss  or  damage  for  which  there  is  liability 
under  the  provisions  of  this  contract.  Beginning  with  receipt  of  the  claim  the 
contractor  shall  inform  the  originator  of  the  claim,  in  writing,  at  the  expiration 
of  each  succeeding  30-day  period  until  resolution  of  the  claim,  of  the  status  of  the 
claim  and  the  reasons  for  delay  in  making  final  disposition  thereof.  The  contractor 
shall  furnish  the  quality  assurance  or  quality  control  office/division  of  the  PPSO 
serviced  under  this  contract  an  information  copy  of  all  claims  correspondence  or 
related  documents  within  10  days  of  the  receipt  or  dispatch  by  the  contractor,  as 
applicable.  The  contractor  shall  also  furnish  the  contracting  officer  a  monthly 
list  of  all  claims  which  have  not  been  resolved  within  the  preceding  120-day  period. 
The  list  of  claims  shall  identify  the  claimant,  the  claimant’s  address,  the  delivery 
order  number,  the  date  the  claim  was  received,  the  amount  of  the  claim,  and  the 
reason  why  the  claim  has  not  been  resolved.  The  proper  and  timely  resolution  of 
claims  is  of  the  essence  to  this  contract.  The  ordering  officer  shall  retain  the 
correspondence  in  the  contractor’s  quality  assurance  file  for  evaluation  and 
reference  purposes  until  one  year  after  contract  expires.  The  Government  reserves 
the  right  to  consider  any  and  all  claims,  paid  or  unpaid,  by  the  contractor,  under 
the  Disputes  Clause  of  the  contract. 

5.10  Documentation  and  Reports. 

5.10.1  Contractor-furnished  documents  and  forms  prepared  by  the  contractor  and 
Government-furnished  documents  and  forms  partially  completed  by  the  contractor  shall 
be  accurate  and  legible. 


► 
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5.10.2  GBLs  and  similar  documents  covering  outbound  shipments  shall  be  picked  up 
from  the  ordering  officer  by  the  contractor  each  workday  or  obtained  in  accordance 
with  locally  established  procedures  such  as  mail  or  courier. 

5.10.2.1  On  outbound  shipments,  the  contractor  shall  complete  by  typing  information 
on  the  original  GBL,  SF  1203  and  all  copies,  as  follows  and  distributed  per 
paragraph  5.10.2.4. 

a.  Block  26  (Packages).  Enter  the  number  and  kind  of  containers,  such  as  1 
F/L,  2  CTNS ,  etc. 

b.  Block  27  (Description  of  Shipment).  Enter  the  aggregate  weight  and  cube  of 
the  total  number  of  each  different  type  of  container  shown  in  block  26. 

c.  Block  28  (Weight).  Enter  the  gross,  tare,  and  net  weight. 

5.10.2.2  On  outbound  overseas  shipments,  the  contractor  shall  complete  by  typing 
information  on  the  original  Transportation  Control  and  Movement  Document  (TCMD), 

DD  Form  1384  (Figure  P-11)  and  all  copies,  as  follows  and  distributed  per 
paragraph  5.10.2.5s 

a.  Block  22  (Pieces).  Enter  the  total  number  of  pieces  in  the  shipment. 

b.  Block  23  (Weight).  Enter  the  gross,  tare  and  net  weight. 

c.  Block  24  (Cube).  Enter  the  total  cube  of  the  shipment. 

5.10.2.3  Carrier  Pickup  of  Shipments.  Within  one  (1)  workday  after  the  property  is 
ready  for  shipment,  the  contractor  will  contact  the  assigned  carrier,  as  indicated 
on  the  GBL,  to  arrange  for  pickup.  When  shipments  are  not  picked  up  by  the  assigned 
carrier  by  close  of  business  of  the  next  workday  following  the  day  the  contractor 
notified  the  carrier,  the  contractor  shall  notify  the  ordering  officer  of  the 
carrier’s  failure  to  pickup  the  shipment  not  later  than  9  a.m.  of  the  following 
workday . 

5.10.2.4  On  all  outbound  shipments  moving  by  GBL  the  contractor  shall  surrender  the 
original  and  copies  2,  3,  and  4  of  the  GBL  to  the  carrier  when  shipment  is  picked  up 
and  return  copies  5,  6,  and  7  of  the  GBL  to  the  ordering  officer  not  later  than  COB 
the  next  workday  after  the  day  the  shipment  is  picked  up.  All  copies  of  GBL 
returned  to  the  ordering  officer  shall  bear  a  legible  pickup  date  and  signature  of 
the  carrier’s  representative.  For  outbound  shipments,  the  contractor  shall  furnish 
the  ordering  officer  the  completed  inventory,  packing  -1st  and  weight  tickets 

not  later  than  four  (4)  workdays  from  date  of  pickup  for  household  goods  and  three 
(3)  workdays  from  date  of  pickup  for  unaccompanied  baggage  shipments. 

5.10.2.5  Transportation  Control  Movement  Document  (TCMD).  One  (1)  completed  copy 
of  the  TCMD  shall  be  placed  in  the  waterproof  envelope  on  the  nut.ber  one  (1) 
container  and  three  (3)  copies  will  be  given  to  the  carrier. 

5.10.3  For  outbound  shipments  requiring  drayage  to  an  air  or  water  terminal  within 
the  contract  area  of  performance,  the  contractor  will  deliver  the  shipment  to  the 
designated  terminal  within  five  (5)  working  days  of  request  by  the  ordering  officer 
for  unaccompanied  baggage  or  six  (6)  working  days  of  request  by  the  ordering  officer 
for  household  goods.  For  shipments  drayed  to  a  terminal,  the  delivery  receipt  or 
after  transfer  document  shall  be  returned  to  the  ordering  officer  not  later  than  the 
next  workday  following  delivery. 


5.10.4  For  inbound  shipments  the  contractor  shall  furnish  the  ordering  officer  the 
written  receiving  notice  not  later  than  the  next  workday  following  the  arrival  of 
the  shipment,  see  paragraph  5.9.1. 

5.10.4.1  When  a  reweigh  is  ordered,  the  contractor  shall  furnish  the  ordering 
officer  weight  tickets  in  duplicate  within  seven  (7)  workdays  of  completion  of  the 
service . 

5.10.4.2  For  local  drayage  shipments  the  contractor  shall  furnish  the  ordering 
officer  completed  weight  tickets  and  inventory  not  later  than  seven  (7)  workdays 
after  delivery. 

5.10.4.3  When  the  weighing  of  a  shipment  at  origin  is  witnessed  by  the  PPSO  or 
weighed  on  a  Government  scale,  the  back  of  all  copies  of  the  weight  ticket  will  be 
annotated  with  the  statement  "weight  observed"  or  "weighed  on  Government  scale,"  and 

verified  by  the  signature  of  the  PPSO.  The  number  7  copy  of  the  GBL  (property 
received  copy)  will  be  similarly  annotated  prior  to  mailing  to  the  destination  PPSO. 
The  PPSO  will  not  reweigh  shipments  that  are  so  monitored  at  origin  unless: 

a.  Service  is  requested  by  the  member. 

b.  The  member  is  near  to  or  has  exceeded  the  maximum  weight  allowance 
entitlement . 

c.  Doubt  exists  as  to  the  accuracy  of  the  original  weight. 

5.10.5  When  the  contractor’s  facility  is  located  in  a  town,  city,  or  metropolitan 
area  other  than  the  location  of  the  PPSO,  telephone  notification  of  completed 
containerization  or  arrival  of  shipments  shall  be  considered  as  meeting  the 
requirements  for  written  notification.  However,  the  contractor  shall  mail  the 
applicable  written  notification  to  the  ordering  officer  within  one  (1)  workday 
following  the  day  of  telephone  notification. 

5.10.6  Contractor’s  Weekly  Report.  See  Contract  Data  Requirements  List  (CDRL) 
(Figure  P-12)  and  Data  Item  Description  (Figure  P-13),  Number  0010. 

5.10.7  Government-Owned  Container  (GOC)  Report.  See  CDRL  and  Data  Item 
Description,  Number  0005. 

5.10.8  Joint  Statement  of  Loss  and  Damage  at  Delivery  (DD  Form  1840).  See  CDRL  and 
Data  Item  Description,  Number  0007. 

5.10.9  Claims  Correspondence.  See  CDRL  and  Data  Item  Description,  Number  0008. 

5.10.10  Report  of  Shipments  on-Hand.  See  CDRL  and  Data  Item  Description,  Number 

0011. 

5.10.11  Outsize  Air  Cargo  Report.  See  CDRL  and  Data  Item  Description,  Number  0012. 

5.10.12  For  abbreviations  used  in  the  CDRL  and  Data  Item  Description,  see 
Figure  P-14. 
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5.11  Figures.  The  following  pages  contain  the  figures  referenced  in  this  part. 


P-1 

P-2 

P-3 

P-4 

P-5 

P-6 

P-7 

P-8 

P-9 

P-10 

P-11 

P-12 

P-13 

P-14 


Household  Goods  (HHGs)  Descriptive  Inventory. 

Packing  List  of  Household  Goods. 

Location  of  Permanent  Markings  on  PPP-B-580  Wood  HHGs  Box. 

Location  of  Permanent  Markings  on  MIL-STD-1489  HHGs  Box. 

Container  Marking  for  HHGs  Shipments. 

Military  Shipping  Label  for  HHGs  (DD  Form  1387). 

Markings  of  Unaccompanied  Baggage  (UB). 

Military  Shipping  Label  for  UB  (DD  Form  1387). 

Joint  Statement  of  Loss  and  Damage  at  Delivery  (DD  Form  1840). 
Notice  of  Loss  or  Damage  (DD  Form  1840). 

Transportation  Control  and  Movement  Document  (TCMD)  (DD  Form  1384). 
Technical  Exhibit  1  (Abbreviations) 

Contract  Data  Requirements  List  (CDRL) 

Data  Item  Description 
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PART  6 


APPLICABLE  SPECIFICATIONS  AND  REGULATIONS 


6.  Applicable  publications  are  listed  herein.  The  publications  have  been  coded  as 
mandatory  or  advisory.  The  contractor  is  obligated  to  follow  those  coded  as 
mandatory.  The  contractor  shall  be  guided  by  those  publications  coded  "advisory"  to 
the  extent  necessary  to  accomplish  requirements  in  the  Performance  Work  Statement. 
Copies  of  these  publications  may  be  obtained  by  submitting  a  written  request  to: 

Commanding  Officer 
US  Naval  Publication  and 
Forms  Center 
5801  Tabor  Avenue 
Philadelphia,  PA  19120 
Telex  Number:  834295 
Western  Union  Number:  710-670-1685 
Telephone  Number:  (215)  697-3321 

The  request  must  contain  the  title  of  the  specification,  its  number,  and  date. 
Supplements  or  amendments  to  these  mandatory  publications  may  be  issued  during  the 
life  of  the  contract  and  shall  be  in  full  force  and  effect  as  soon  as  possible  but 
not  later  that  30  days  after  receipt  by  the  contractor.  Changes  in  the  contract 
price  due  to  publication  supplements  and  amendments  may  be  considered  under  the 
Changes  clause. 


Specification 

Date 

Title  Mandatory  Advisory 

PPP-B-580D 

22 

MAR 

79 

Boxes,  Wood,  Household  Goods 

X 

PPP-B-601G 

21 

OCT 

81 

Boxes,  Wood,  Cleated  Plywood 

X 

PPP-B-640D 

29 

JUL 

66 

Boxes,  Fiberboard,  Corrugated 
Triple-wall 

X 

PPP-B-1364C 

10 

AUG 

73 

Boxes,  Shipping,  Corrugated 
Fiberboard,  High  Strength, 
Weather-resistant,  Double-wall 

X 

MIL-C-52950 

10 

APR 

78 

Crates,  Wood,  Open  and  Covered 

X 

PPP-C-1797 

1 

SEP 

82 

Cushioning  Material,  Resistant, 
low  density,  Unicellular  poly¬ 
propylene  foam. 

X 

PPP-T-60D 

28 

SEP 

76 

Tape,  Pressure-Sensitive  Adhesive 
Paper,  (Cartons  Sealing) 

X 

PPP-S-760B 

23 

SEP 

76 

Strapping,  Non-Metallic 

X 

QQ-S-781H 

18 

MAY 

77 

Strapping,  Steel,  and  Seals 
Connectors 

X 

DOD  4500. 34R 

MAY 

86 

Personal  Property  Traffic 
Management  Regulation 

X 

MIL-STD-212D 

3 

NOV 

80 

Preparation  of  Household  Goods 

X 

and  Unaccompanied  Baggage  for 
Shipment,  Storage,  Intra-City, 
and  Intra-Area  Movements 


MTMC  Pam  55-12  1  MAR  82  Commercial  Containers  for  X 

Department  of  Defense 
Household  Goods  Shipments 


NOTE:  All  publications  marked  as  Mandatory  will  be  maintained  at  contractor’s 
facilities .. 
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Marne  un  of  mow  hold  soars 


logo  1  of 
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(figure  P-2) 
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CONTAINER  MARKING  FOR  HOUSEHOLD  GOODS 
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(figure  P-5) 
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FORKLIFT  HERE: 


LSagSSZggZ  O  K22L  J 


lIOCHi  K-nC-Cl  *!  rf 


I TO- (GBLOC) 


FULDA  MIL  COM  GER 
XBECK’S  INT’L  M&S 
MAIN  Strasse,  FULDA,  GER 


FOR:  SMITH,  MAX,  MAJ,  USA 
123  45  6789,  916th  S&N 


00  Form  1317,  MOV  M 


»*i  im»  -  m-Hi 


(figure  P-6) 

Sample  of  Military  Shipment  label  for  Household  Goods 
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(figure  P-7) 
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MARKING  OF  UNACCOMPANIED 
BAGGAGE  SHIPMENTS  (CODE  J) 


(figure  P-7.1) 


MILITARY  SHIPMENT  LABEL 


1.  TRANSPORTATION  CONTROL  NUMBER 


Form  Approve  OMB  NO  0704-0100 


t.  POSTAGE  DATA 


A50631861123344BXX 


3.  PROM 


ITO  -  (GBLOC) 
FT  HOOD  TX 


4.  TYPE  SERVICE 


t.  ULTIMATE  CONSIGNEE  OR  MARK  FOR 

ITO  -  (GBLOC) 

FULDA  MIL  COM  GER 
ZBECK'S  INT'L  M&S 
MAIN  STRASSE.  FULDA,  GER 


FOR:  SMITH,  MAX,  MAJ,  USA 

186  12  3344,  916TH  S&N 


14.  DATE  SHIPPED  I  IS.  FMS  CASE  NUMBER 


17.  TOTAL  PIECES 
4 


OD  Form  1387.  NOV  86 


Pnvlov*  tditiont  art  obsotet*. 


S/N  0102  LF-001  3071 


(figure  P-8) 
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JOINT  STATEMENT  OF  LOSS  OR  DAMAGE  AT  DELIVERY 


Privacy  Act  Statement 

AUTHORITY:  The  requested  information  is  solicited  pursuant  to  one  or  more  of  the  following:  5  U  S  C 

301.31  U  S  C  3721  etseq  .  31  U  SC  3711  etseq,  and  EO  9397,  November  1943  ISSN). 
PRINCIPLE  fURPOSE(S):  The  information  requested  is  to  be  used  in  evaluating  claims. 

ROUTINE  USE(S):  The  information  reauested  is  used  m  the  settlement  of  claims  for  loss,  damage  or 

destruction  of  personal  property  and  recovery  from  liable  third  parties. 

DISCLOSURE:  Voluntary,  however,  failure  to  supply  the  reauested  information  or  to  execute  the  form 

may  delay  or  otherwise  hinder  the  payment  of  >eur  claim. 


general  instructions:  The  carner's/comractor  s  representative  will  complete  and  sign  DO  Form  1840  and  obtain  the 
signature  of  tye  member  or  member's  agent.  The  member  or  member's  agent  will  not,  under  any  circumstances, 
sign  a  blank  or  partially  completed  DD  Form  1840.  Three  completed  copies  of  DD  Form  1840  and  blank  DD  Forms 
1840R  will  be  provided  the  member  or  member's  agent  by  the  carrier's/contractor's  representative  for  each 
shipment.  If  no  loss  or  damage  is  involved,  write  'NONE*  in  description  column. 


SECTION  A -GENERAL  fTo be  completedby  carnencontractor) 


1.  NAME  OF  OWNER  (Lilt.  Fin t.  Middle  Initial)  2.  SOCIAL  SECURITY  NO. 


4.  net  wt  Of  shipment 


S.  ORIGIN  OF  SHIPMENT  (City  and  State/Country) 


6.  DESTINATION  OF  SHIPMENT^Crty end  Stafe/CountryJ 


7.  PPGBL/OROER  NUMBER 


B  PICKUP  DATE 


».  NAME  AND  ADORESS  OF  CARRIER/CONTRACTOR 


11.  SCAC  I  12.  CARRIER/CONTR  REF.  NO. 


SECTION  B-  RECORD  OF  LOSS  OR  DAMAGE  Po  be  completed iomtly  by  member  and  carner'tlcontractor'i  representative) 


13.  Notice  is  hereby  given  to  the  carrier/contractor  to  whom  this  statement  is  surrendered  that  the  shipment  was 
received  in  condition's  shown  below  and  the  claim,  if  any,  will  be  made  for  such  loss  or  damage  as  indicated 
subject  to  further  inspection  and  notification  to  the  claims  office  within  70  days  by  DD  Form  1840R  found  on  the 
reverse  side  hereof.  THE  VALUE  INDICATED  IN  BLOCK  14c  IS  TO  BE  USED  FOR  QUALITY  CONTROL  ONLY. 


a  Inv  No  I  b  Name  of  item 


c  Description  ol  loss  O'  damage  (It  missing,  to  indicate) 


14.  ACKNOWLEDGMENT  BY  MEMBER  OR  AGENT  (X  an.  complete  as  J 15.  ACKNOWLEDGMENT  BY  CARRIER'S/CONTRACTOR'S  REPRE-. 


applicable  and  tign  below) 


a  I  received  my  property  in  apparently  good  condition  except 
•s  indicated  above.  A  continuation  sheet 
F  I  was  I  I  was  not  used 


b  Unpacking  and  removal  of  packing  material,  boxes,  cartons,  and 
other  debris  I  I  Is  I  |  Is  not  waived 


c  i  estimate  the  amount  ol  my  loss  and/or  damage  at 


SENTATIVE  (X  and  complete  at  applicable  and  tign  below) 


a.  Property  was  delivered  in  apparently  good  condition 
except  as  otherwise  noted  above. 


b  l  will  initiate  tracer  action  for  missing  items. 


c.  Name  of  delivering  carner/agent/contractor 


d  i  have  received  three  copies  of  this  form  I  understand  that  (have  70 
days  to  list  any  further  lots  and/or  damages  on  the  back  of  this  form 
and  give  this  to  the  nearest  claims  office,  and  that  failure  to  do  so 
may  result  in  my  being  paid  a  smaller  amount  on  a  claim. 


e  Teiepnone  Number 


f  Date  Signed  Id  Storage  m  transit’ 


g  Signature 


e  Signat^-e 


t  Date  Signed 


DD  Form  1840,  JAN  88 

SJtOU 


Previous  ed'iiont  are  obsolete 


PAGE  OF  PAGES 


(figure  P-9)  p-^6 


MEMBER 


BEFORE  USING  •  REVERSE  CARBONS 


NOTICE  OF  LOSS  OR  DAMAGE 


INSTRUCTIONS  TO  MEMBER:  You  have  up  to  70  days  to  inspect  your  property  ana  note  all  loss  or  damage.  Should 
you  find  any  loss  or  damage  not  reported  on  DO  Form  1840  at  the  time  of  delivery,  complete  Section  A  below  Use 
only  ball-pomt  pen  or  typewriter  THE  COMPLETED  FORM  MUST  BE  DELIVERED  TO  YOUR  LOCAL  CLAIMS 
OFFICE  NOT  LATER  THAN  70  DAYS  FROM  DATE  OF  DELIVERY.  FAILURE  TO  DO  SO  MAY  RESULT  IN  A 
REDUCTION  OF  THE  AMOUNT  PAYABLE  ON  YOUR  CLAIM.  Keep  a  copy  of  this  form  for  your  records,  receipted 
and  dated  by  the  claims  office  if  more  than  one  page  is  needed,  please  number  the  pages 


SECTION  A*  (To  be  completed  by  member) 


1.  STATEMENT  Of  PROPERTY  LOSS  OR  DAMAGE:  You  ar*  hefeoy  not-*-ed  o*  the  loss  or  damage  n  'oiiowng  shipment  of  persona!  proper 


a  Name  of  Member  (List,  Fmt,  Middle  initial)  t>  pPG0i/Order  Numper  1c  Date  of  Delivery 


d  Origin  of  Shipment  (City  ancf  SfAte/CountryJ 


e  Destination  of  Shipment  fOfy  end StstelCountry) 


f  You  are  further  notified  that  property  owner  intends  to  present  a  claim  for  this  loss  and/or  damage. 

You  are  hereby  extended  an  opportunity  to  inspect  the  property. _ 

2.  LIST  OF  PROPERTY  LOSS  /  DAMAGE  (NOTE  T'tcer  action  it  requested  for  items  listed  as  missing) 


a  inv  No  |b  Name  of  item  jc  Generei  Description  o<  LOJt  or  D»m*ge  (If  missing,  so  indicate) 


SECTION  S  ■  (To  be  completed  by  claims  office ) 

(NOTE:  Mail  original  to  home  office  of  earner  /  contractor  listed  in  item  9  on  00  form  1840) 


3.  TO  (Home  Othce  of  CamenContractor) 


a  Name  ana  Address  (Street  Address,  City,  State,  and  ZIP  Code)  b  Date  of  Dispatch 


4.  YOUR  REPRESENTATIVE  MAY  CONTACT  THIS  CLAIMS  OFFICE  FOR  ASSISTANCE 


*  Name  and  ASdretSOlCHimt  OMicer  b  Signature 


DD  Form  1840R,  JAN  88 

lit  mu 


Previous  editions  are  obscete 


d  felebnon*  Number 


PAGE  OF  OA'ES 


(figure  P-10)  P-47 


TRANSPORTATION  CONTROL  AND  MOVEMENT  DOCUMENT 


TECHNICAL  EXHIBIT  1 


REQUIRED  REPORTS 


Figure  P-13,  Contract  Data  Requirements  List  (DD  Form  1423),  provides  the  required 
data.  Figure  P-14,  Data  Item  Description  (DD  Form  1664),  provides  the  required 
format.  The  following  are  the  abbreviations  used  and  their  meanings: 


ASREQ 

- 

As  required 

CO 

- 

Contracting  Officer 

DAC 

- 

Day  after  contract  start 

EAS 

- 

Each  shipment 

DS 

- 

Destination 

PPSO 

- 

Personal  property  shipping  office 

MTHLY 

- 

Monthly 

N/A 

- 

Not  applicable 

ONE/R 

- 

One  time  with  revisions 

QTRLY 

- 

Quarterly 

WKLY 

- 

Weekly 

(figure  P-12) 

P-49 


CONTRACT  DATA  REQUIREMENTS  LIST 


OMt  Mo  0704-01 » 


A.  CONTRACT  UMf  ITEM  MO. 


0.  SYSTCM/fTfM 


C  CATEGORY; 
tw 


I.  CONTRACT /WE  MO. 


F.  CONTRACTOR 


t  mu  O'  OAT  A  ff|M 

Contractor's  Quality  Control  Program 


A  AUTMOffTT  JD*a  AepkintM  Ovamm  i  k  CONTRACT 


t.  OO  IM 

DS 

k  OffT  ITaTI  MINT 
MOURID 

k  Mf  COO C 

One/R 


Parti,  Para  1.3 


11.  OATf  O'  f«ST  fUtMI&OOai 

See  16 


a  1QU—  6  OffCI 

CO 


1  OITT  S7 ATI  MINT  Ik  fkfQUfMCr 
MOUWID 

EAS 


12.  DAT1  Of  HRST  WtMlSSfOK 

K/A 


k  HMAHt 

Weight  tickets  not  required  on  inbound  shipments  unles, 
reweigh  is  ordered.  Schedule  I,  II  and  III 


i.  data  tom  no  i.  tttu  Of  oata  tom 

0003 _ Household  Goods  Descriptive  Inventory 


A  Auruoiurt  to*u  Ac^avmm  Oanwom  mo  j 

0003 


tk  fMQVlMO 

EAS 

12.  OATI  Of  f*ST  tUftM'SMON 

N/A 

It  A5  Of  OATf 

Kf!Lfjr;»PTta— 

N/A 

wutnvoN 

ASRE0 

A  UOMMC  OtfiCI 

IT0 


orsT»»uTiON 


Inventories  are  not  required  on  Inbound  shipments 
Schedule  I  and  III 


o  cones 


f-M» 


A  AtfTMOtfTV  J0M«  AflpflMC**  PPtMNW*  Mo  J  Ik  CONDUCT  MUftlNC! 

0004  1  Part  5,  Para  5. 5. 1.8 


a.  mu  of  oata  mu 

Exception  Sheet 


k  OUT  SI  ATI  M( NT  1ft  MIOUINCr  12.  OAT|  Of  HUT  WINilMM 

ttOUMtO 

See  16 _  N/A 

11.  AS  Of  OATf 

See  16 


Ift  UMAftKS 

Excepton  sheets  are  made  on  shipments  from  NTS  when 
contractor's  representative  &  storage  contractor  s 
representative  disagree  on  condition  of  goods.  Maint 
alned  in  contractor's  file  &  made  available  to  claims 


G  PREPARED  it  {  M.  DATE  L  APPROVED  RY 


DO  form  1423.  JUN  90 


A  MO IMK  OffCI 

ITO 


ormbounoM 


IT.  mu  6*OW» 


Ik  IST1MATID 
TOTAL  PMO 


Ik  (ST1MATI0 

total  mu 


,  „  Pr?viOul  fditiOni  tff  QbSOlttt 

(figure  P-13)  P_50 


CONTRACT  DATA  REQUIREMENTS  LIST 


form  Apormtrf 

0Mf  Me-  070 4-0100 


a.  contract  uni  itim  no.  o.  umiut 


O.  SYSTEM/ (TIM 


L  mu  Of  0*1*  (TIM 


L  CONTRACT /RR  NO. 


lent  Owned  Containers 


A  CeXMO  aUlMHCl 

Part  5.  Para  5.7.10 


R.  contractor 


a  wtnru 


<>  snow* 


A  MAN  OHKI 

1T0 


Intitial»rtport  due  15, days  after  contract  start  date. 
Subsequent  reports  are  due  first  workday  of  each 
month.  Schedule  1  and  111 _ 


L  mu  of  oata  item 


A  M/ThOOTV  (Pm  MAHHH  Oscuwh  m.1  I  1  CONTRACT  MKIKU 


».  00  IS*  MO  I  A  OIIT  STATEM1MT  I  IA  HiQUIKT 
I  MOUNIO  I 


A  ATT  COO* 


eletion  based  on  information  required  is  already 
available  from  inbound  report  of  shipments  on  hand 
and  when  shipment  is  called  in  for  a  delivery  date  or 

■  aenvaoa  armPrnl  TT i ittiKat  . 


1.  DATA  (TIM  NO  2.  mu  0*  DATA  tTUt  h  We™U 

0007  JointD|mi??nt  °f  L08S  4  Dama8e  at 


4  AUTMOWTY  ********  Do turn**  m  ) 


•lOTT^I 


1  OUT  CTArtMIHT 
•I0UMW0 


l  MOuMMfi  o*nu 
ITO 


14.  pnmtunon 


17.  H<|  QMQV9 


ii  istimatid 
total  ptua 


14.  tf  MARKS 

DD  Fofto* 1840 


a.  mu  or  data  itim 


m*)  1 

B 

Hi 

wmm\ 

F.Rimi  1  IN  1 

1  COMPACT  RCfUIMa 

Part  5,  Para  5.9.4 


a  M0WMM6  OMICI 

ITO 


14  DHTfetUTSON 


receipt  [  *  cons 

•  AOOAfSUl 


«4  if  marks 

Each  time  any  correspondence  regarding  a  claim  is 
eceived  from  anyone  other  than  the  local  ITO,  the 
contractor  must  furnish  the  ITO  an  information  copy. 

_  a  .  • .  *  YT  TTT 


6.  rrerared  iy 


00  Form  1423.  JUN  90 


I.  A. MOVED  »Y 


Previous  editions  ere  obsolete 

(figure  P-13.1)  P-50.1 


J.  date 


form  Approved 
0*41  MO  0704 -om 


CONTRACT  DATA  REQUIREMENTS  LIST 


«M"M*  MW  Mr  <**  M  n*M«i«1ton  *  «MWI<  W  M#  KOMI  *w  r«M»ll.  mcSMm.  <•»  Ua»  Mr  W«H  WWCMny 

I  mi  aom  «»»>*»  mm  wiiwi  m»  wo . I  mm  mm  mm  u»  iwnw  w  *iMtn»  vmm  m—imi  m>M  m 


MK  iwm  MMI  'w  <**  tWKIM  M  MarAlllM  »  mmwM  10  wrur  WC  Man  aw  MW1I.  mckmom  mo  two  •«  * 

mum  am  aum  «amrm  mm  mama—aa  mo  . . a.  mm  (amawim  mm  mom  mo  canooiwa  ai  miaomaaaa  m  am oui  oyoMi  m 

am  Moot  M  «a»  awm  OMOOI  at  oa»  ntoniaa  at  wta>*atM«.  nmwaa  ta<  mamma  am  ww«.  *  Ooaaamom  at  Ootomo.  mvufM 

uoiaa.  irom  Vmooo.  Ooor'MM*  <m  ulamoim  Omumo ooo  Waoaa.  im  jaMorian  Own  oy«oi  Wio  llMloN)  MMMttoeo««t 

o.MU-m  OM  Moyi  tMma.  iiwim  mum  Itixmi  owmyw  PC  MHI  Mom  00  aot  atruM  mu  (am  10  mow  at  mow  oawowot  torn 
iiai ma  «a«a  M  mo  Camoomom  oamaa  Comamaa  Qttaao  ta»  mo  ceatioovaa  no  auaa  u  Uoo  t 


.ONTIUCT  UNf  rriM  NO.  *.  fXMWtT  C  CATIG04Y: 

_ A  I  TOO  TM  _  OTxfl 


3.  SYtTIM/triM  I.  CONDUCT /M  NO.  P.  C0NDUCT0P 


t.Nittm  a.  onr  lunaw  to  mounter 
•oumo 

PS  See  16 _ 

a  in  coot  it.  at  of  oan 

_  N/A 


>.  Bara  TOM  aa  a  mu  Of  Sara 

0009  Government  Bill  of  Ladin 


ft.  COanaCT  atfiaiact 

Part  5,  Para  5.10.6 


14  mmaMS 

Original  oasd  copies  2,13  and  4  are  given  to  the  carrie 
copies  5,  6  and  7  to  tHe* IT0  and  copy  8  maintained  by 
contractor. 


v  oat  a  tom  *o.  l  mu  o*  oat  a  tom 
0010  Contractor's  Weekly  Report 


ft  MOUOMBO  OfftCI 

IT0 


a  aumaarr  (O...  W»W  Odommi  Mar  I  ft.  coa-nua  tlltlf «d 
0010  I  Part  5,  Para  5.10.6 


ft  UOUMIMC  OfftCI 

IT0 


i.  oo  it*  uo  «.  out  tranMiMT  i*  wouurr  ix  oan  of  fanr  tuiunttoa 

M  om«o 

PS _  WKLY _ See  16 _ 

ft  aa»  coot  it.  at  Of  oan  n  oan  Of  tuftUQUtwr  a  aooatitu 

See  16  MonSay^of  ea  week 


<'  'laud 

.ock  11  -  Day  of  submission 
Block  12  -  First  Monday  after  contract  start  date. 
Schedule  I 


1.  DATA  TOM  NO.  2.  mu  or  DATA  TOM 

0011  Report  of  Shipments  on  Hand 


L  CONTRACT  IfMMwCI 

Part  5,  Para  5.10.9 


iL  oati  or  rmr  wrmusjon  I  14.  on 


1  co*ci 


A  AOTtootmr  (0»m  Ooumm**  no  ) 

0011 


A  ftlQUUbMC  0#TIC! 

IT0 


I.  00  2M  UO  l  0IST  (TaTTMUT  II  ntOUINCr  1L  OATf  Of 

uoumto  _  .  ,  c*  1  a 

DS  See  16  See  16 


tv  as  0*  oa n 

See  16 


11.  OATI  or  WtUOUlNT 
SUBMISSION 


r.vw<«: 


I  C0*fS 


ItAAl 


A  M  MAMS 

mr».  . 

Schedule  II 


l  mu  os  data  tom 


mi 


A.  AUTNONTTY  tfuu  rfM*  OaciASAI  M*J  S.  CONTRACT  REFERENCE 

0012  Part  5,  Para  5.10.9 


Report 


• ».  oo  m  ««  ft  out  iTAiTMitfT  I*  mounter  ii.  oan  of  fair  tunanuoa  |  ,4 

1  PS  See  16 _  See  16 

ft  a m  coot  ii.  at  Of  Oan 

See  16 


H.  uaud 

Schedule  I 


ft  UOUUBM  Of XI 

1T0 


•  aooatttll  I  |  fmal 
Orafl 


G.  mrauo  iy 


00  Form  1423.  JUN  90 


L  ABMOVtD  iY 


previous  etf/TfOAl  iff  00JO/#T* 

(figure  P-13.2)  P-50.2 


3  o*  _3 _ 


17.  Wl  CIOWF 


tv.  M<|  GROUP 


t«M  IST1MATI0 
TOTAi  Mia 


1 

1 

1 

IV.  MICE  C*Out 

1 

1 

1 

1 

1 

1 

I 

li  ESTIMATED 

TOT  At  MICE 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

i 

1 

1 

1 

tv.  mice  grow* 

li  ESTIMATED 
TOTAL  M»Cf 

DATA  ITEM  DESCRIPTION 


form  Approved 
OMB  No  0704-0188 


f*po«*»%9  bw*4«n  t«x  tivt  coutcuoft  O*  *f©rm«tio*  >«  t©  uC  Kwt  *©r  rfitow,  *r»ciw#**9  »*•  umt  for  rr*«e»»*f  *nvL*i*om.  owok"|  •«»*t»^|  «*u 

»r*0  tf*  d«u  Nllrt.  CO<»»*t«"9  *nd  riwomu  iKt  coMocfO*  Of  mtotmttMo*  WM  towwffl  l*n  tvr*««i  ItJ-Mir  Or  0*r  «*rr  •<  llwt 

c<H^<ort  of  Infc-Witwi  m«c  I  **»'*«$  tnfy»t»o«W  for  l*n  >»Hw.  to  Wttlwtftori  Htw^wftot  tor»««%.  Okociotoic  for  Mlorm«l«n  OormiorH  »*4  Alporu.  Ull  Mff*nor»  Or*n 

V^it*  i}04.*ih^t^.V4  J2M7-4JQ2.  »n*  totM  0«k»  of  m*a*4*«**”I  oog  lw#fet.  Mptnwork  ftt*MCT<OA*Of«CT  (0*0*4  itS).*M*«A9tOA,  OC  IOSPJ 


2.  IDENTIFICATION  NUMBER 


CONTRACTOR'S  QUALITY  CXNEROL  PROGRAM 


3  DESCRIPTION  /PURPOSE 

THE  CONTRACTOR  SHALL  PRCVLDE  A  QUALITY  CONTROL  PROGRAM  WHICH  INCLUDES  AN  INSPECTION  SYSTEM  FOR  SERVICES  LISTED 
IN  THE  PERFORMANCE  REQUIREMENT  SUMMARY  (PRS),  SPECIFYING  THE  AREAS  TO  BE  INSPECTED,  WHEN  AND  BY  WHCM.  IT  MUST 
ALSO  IDENTIFY  QUESTIONABLE  SERVICES  BEFORE  PERFORMANCE  BECOMES  UNSATISFACTORY.  IT  SHALL  DESCRIBE  THE  METHOD 
USED  IN  RECORDING  THE  QUALITY  GOCISOL  INSPECTION  RESULTS  AND  DISPOSITION  OF  THESE  INSPECTION  RECORDS. 


4  APPROVAL  DATE 
(YYMMDD) 


5.  OFFICE  OF  PRIMARY  AESPONSIBII  TY  (OPR) 


6*  OTIC  APPLICABLE  I  6b  GIDEF  APPLICABLE 


7  APPLICATION/INTERRELATIONSHIP 


THE  QUALITY  CCNTRCL  PROGRAM  INDICATES  PROCEDURES  ARE  AVAILABLE  TO  PRC/1DE  QUALITY  PERFORMANCE  TO  THE  GCVEFJMEOT. 
SOffiDULES  I,  II  AND  III 


8  APPROVAL  LIMITATION 


94  APPLICABLE  FORMS 


9b  AMSC  NJMBER 


10  PREPARATION  INSTRUCTIONS 

Basic  version  outlining  a  general  approach  shall  be  available  at  the  preaward  survey  conference,  updated 

VERSION  MUST  BE  SUBMITTED  BY  THE  OCNTRACT  START  DATE. 

THE  QUALITY  OCNIROL  PLAN  MUST  CONTAIN,  AS  A  MINIMUM: 

1.  Areas  to  be  inspected. 

2.  Inspection  schedule. 

3.  Names  and  titles  of  individuals  performing  inspections 


n  distribution  statement 
OCNTRACT INC  OFFICER 


DO  Form  1664,  APR  89 

>]i  ’ii 


Previous  editions  ere  obsolete 
(figure  P-14)  p_51 


Page  _  o< _ Pagei 


DATA  ITEM  DESCRIPTION 


fOrmAppr&fd 
OMf  No  07D*4fM 


Putote  »*»orti«9  fcwrtf**  <■*  ih*  co<trrtK*«  of  t*lot**4t*on  n  «ttw* *itO  to  o*oto 9*  1  iC  hovn  w*  nn*om t.  1**  imw  1  00  rr**r»*«f  iMuructwn.  MvOnnf  •mtmf  Mu  imhi. 

f*tK*r*Ag  •*<  <*«  Mu  wHrt,  **«  COW»W<m  w*d  rra*wMnf  (M  coUtttiOA  Oi  t»lorm*\tO*  W*tf  (WWNW  t*n  IUmnU  *  wn  mho*  MWfl  •<  »M 

qincw  0*  .*f©»*u»i©*.  i*<Uid'*9  tuffWiom  fMwo*g  1K*%  bw'4+ft  10  WMfc^to*'  w«ili«<nw  W»v*<«,  Otrcootau  f*r  i*4*rm*l*0*  iM  •tporu.  IJ1»  *t*tn*w  D**n 

WfMilf.Vxt  1204.  Ani^t'y*.  v*  •"<  «o  »*»  QW<t  of  md  iwdyi.  Pwworfc  *Mw<i»ow  wnut^gw,  DC  MM3. 


I.  TlKE 


WEIGHT  TICKETS 


(27  IDENTIFICATION  NUMBER 


0002 


3.  DESCRIPTION /PURPOSE 

WEIGH  TICKETS,  PROPERLY  CERTIFIED,  IN  ACCORDANCE  WITH  IOC,  STATE,  OOttCNWEALTH  OR  DISTRICT  REGULATIONS  ARE 
REQUIRED  TO  SUPPORT  BILLINGS  FOR  PAYMENT. 


4.  APPROVAL  date 
(YYMMDO) 


5.  OFFICE  OF  PRIMARY  RESPONSIBII  TY  (OPR) 


64  DTlC  APPLICABLE 


6b  GIDEP  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 

VERIFICATION  OF  WEIGHT  OF  SHUHENTS.  WEIGHT  TICKETS  ARE  NCTT  REQUIRED  CN  INBOUND  SHIPMENIS  UNLESS  A  REWEIGH 
IS  ORDERED. 

SCHEDULES  1,  II  AND  III 


8  approval  limtahon 


94  APPLICABLE  FORMS 


9b  AMSC  NUMBER 


10  PREPARATION  INSTRUCTIONS 

WEIGHT  TICKETS  SHALL  BE  CERTIFIED  AND  PREPARED  IN  DUPLICATE  AND  SHALL  0CNTAIN  THE  FOLLOWING: 


1.  N»e  and  address  of  the  weighing  station. 

2.  Date  of  weighing. 

3.  Contractor's  name. 

4.  Van  or  trailer  nuifcer. 

5.  Nane  of  property  owner. 

6.  Signature  of  weighmaster. 

7.  Order  nuriber. 


n  distribution  statement 

ITO 


00  Form  1664,  APR  89  Previous  editions  tre  obsolete.  Ptgt  o< _ Pages 

UVIJJ 

(figure  P-14.1))  P-51.1 


DATA  ITEM  DESCRIPTION 


form  Afptoetd 
OMB  Ns.  0704 -CUB 


I  •porting  ftyrd«fs  f*  th*»  C0tf*«>0*  O*  *  **("*«<«*  *0  *v«f«9«  >  10  ►Own  p*f  r«0O**r  W*CH»»Wf  Ifcf  CM*  lor  KWruOtom,  •##«*** f  *****'•*0  0«u  BO**<rv 

ih*  MU  MMH.  mi  <O»*#*«t**0  ik«  coU*o«ofl  ©<  Smi  wmxw  ihn  >wf«m  l»WMt«  o»  My  •»**»  MMTi  •*  i*n 

cHHflO  of  MfoMMtiM.  wygwiwxn  fo*  thn  bwdm,  to  wuhtAgton  M**4«v4ri*n  frmto*«tt  fo»  *«o*m«t«A  OMium  mi  Mpom>  U»i  **#«•*  D**n 

N*9*>wiy.  UmT*  1204.  AHinflOA.  v«  22W2-4M2.  to  «*«  C«K*  of  «a*  1*09*1.  Mp»fw>k  A*tfvrt*o*  *»«»#«  I0P04-01M).  WnMofJM.  DC  7QU)S 


2.  IDENTIFICATION  NUMBER 


HOUSEHOLD  GOODS  DESCRIPTIVE  INVENTORY 


I  DESCRIPTION/  PURPOSE 


TO  PROVIDE  AN  ACCURATE,  LEGIBLE  INVENTORY  OF  SHUHENT  CONTENTS.  IDENTIFY  QUANTITIES,  CARTONS,  OCNDITICN  Of 
ARTICLES  AND  OTHER  INFOIHATICN  CONCERNING  THE  ITEMS  SHIPPED.  (Part  5,  Figure  1) 


«.  approval  date 

(YYMMDD) 


5  Office  Of  PRIMARY  RESPONSiBII  TY  (OPR) 


6 t  DTiC  APPLICABLE  I  6b  GlDEP  APPLICABLE 


7  APPLICATION  /INTERRELATIONSHIP 

LISTING  OF  ARTICLES  SHIPPED. 


SCHEDULES  I  AND  111 


8  APPROVAL  LIMITATION 


9i  APPLICABLE  EORMS 


9b  AMSC  NUMBER 


11  Di‘."P'BUTiON  STATEMENT 

Distribution: 

Schedule  I  -  1T0  -  original  Shipment  -  1  copy  attached  to  lumber  one  container 
Ouner  -  1  copy  1  COpy  piaced  inside  nurber  one  container 

Contractor  -  1  copy 


Schedule  UI-ITO-original 
Owner-1 copy 
Contractor-1  copy 


DD  Form  1664,  APR  89 

>)VUJ 


Previous  editions  »re  obsolete. 

(figure  P-14.2)  P-51.2 


P*9* _  of _ P*g*i 


DATA  ITEM  DESCRIPTION 


form  Approvtd 
OMB  NO  0704-01 $9 


Pwto>«  reporting  <jr  th*  collection  of  mfotnutron  n  10  ItO  per  r«po««  meting  the  ..ns*  for  ie*«wmg  WHirucUOM*.  ttorcfwng  *utimg  fru 

gothermg  end  ir»#.nt#m.ng  the  MU  needed.  M  competing  end  reviewing  the  cOM*C1>On  of  information  lend  torn  menu  ifgKhig  thn  OwrOtn  fttihitt  Or  Mr  Ofhor  Mdeci  of  !*n 
collection  of  .n»o»r"*t*on.  thritrdmg  wggetiiom  fo*  »edw*mg  thn  0o»«e«.  to  th'eih.ngton  "txf^tnn  lfn<h,  Dweaorete  for  information  OpoiWh  W  Aeporu.  »J»J  jefferton  D**n 
Highway.  W»te  1204.  arkrjton.  V*  22202^332.  »nd  to  IN  Oft«f  o*  Management  4*0  Iwflget,  l>»perwor4  *t»duci»on  ^Oten  t»*thmgton,  OC  2QWI 


2  IDENTIFICATION  NUMBER 


3  DESCRIPTION /PURPOSE 

TO  REOORD  A  DIFFERENCE  IN  THE  0CNDITICN  OF  ITEMS  BEING  REKVED  FRCM  NCNTEMPCRAKY  STORAGE. 


4  APPROVAL  DATE 
(YYMMDDJ 


S.  OFFICE  OF  PRIMARY  RESPONSIBH  TY  (OPR) 


6*  DTlC  APPLICABLE  16b  0I0EF  APPLICABLE 


7  APPLICATION  /  INTERRELATIONSHIP 


USED  IN  SETTLEMENT  OF  CLAIMS. 


SCHEDULES  I  AND  111 


a  APPROVAL  LIMITATION 


9*  applicable  FORMS 


9b  AM  SC  NJMdER 


10  PREPARATION  INSTRUCTIONS 

PREPARE  ONLY  WHEN  DIFFERENT  0CNDITICNS  ARE  NOTED  FRCM  THE  NCNTEMPORAKY  STORAGE  INVENTORY.  WHEN  CCNIRACT0RuS 
REPRESENTATIVE  AND  STORAGE  CONTRACTOR'S  REPRESENTATIVE  DIFFER,  ENTER  BOTH  OPINIONS,  SEPARATELY  IDENTIFYING 
SOURCE.  BOTH  PARTIES  SHALL  S1CN  THE  EXCEPTION  SHEET.  THE  EXCEPTION  SHEETS  ARE  MAINTAINED  IN  THE  CCtiTRACTOR ' S 
FILES.  A  COPY  WILL  BE  FURNISHED  TO  DIE  CLAIMS  OFFICE,  ’JPCN  REQUEST. 


II  OlSTRieuTlON  STATEMENT 

As  Required 


00  Form  1664,  APR  89 


Previous  editions  ire  obsolete 

(figure  P-14.3)  P-51.3 


P*9«  _  o» _ P*ge» 


DATA  ITEM  DESCRIPTION 


form  Approv'd 
OMtSP  0704-01  ft 


I  KbM.  rraoniftf  bwidcn  for  t»w»  coii«<t«c*  o<  *f>form*t»on  to  *«»r»9«  i  to  ►oyn  *tr  rivoiM.  mctgtfotf  »**  um*  for  **urwct»om,  M*rc(w«if  nnwi  «*t*  towrcrv 

'  tM  4«U  >WtW.  *ni  c©mof*t.*9  »*d  '*»*e**«*g  ih*  coHoci^m  9*  to**»tW  fcwf—w  Or  Of rf  mhl  »%C9€\  9*  lM 

<OM«<t>or>  Of  4«fO"*»tK»V  tr*»yd<*9  WWMHW»  <0*  '•diX'*?  tfw»  Ourtf^i  (0  W*Ww«^tor'  0*f«YOr*t#  f*r  t*for*t««GA  O0*f*ti©m  **d  Mpom.  1J»%  »**9n6m  0 ***» 

**^*«*y.  SuMf  t}0*.  Afhrt^tO".  V*  JJMM-4XU.  to  the  C«*f  of  M«niqt«tM  Ic^et.  »ap*rwork  ftedwct'o*  Proi*«i  IB704-C1  *4i.  WAVw*flto*v  DC  70M3 


2.  IDENTIFICATION  NUMBER 


REPORT  OF  GCNTSfMENT-CWNED  CONTAINERS 


3  0£SCRlPriO/V/PURPOS£ 


REPORT  OF  HOW  MANY  GOVEREWENT-OWNED  CONTAINERS  ARE  AVAILABLE  AT  THE  CONTRACTOR'S  FACILITY. 


4  APPROVAL  OATE 
(YYMMDD) 


$  OfflCE  Of  PRIMARY  RESPONSiBH  TY  (OPR) 


6*  OTIC  APPLICABLE  I  6b  OlOEP  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 

TO  DETERMINE  ACCOUNTABILITY  AND  LOCATION  OF  GOVEIN'£NT-OUNED  CONTAINERS. 
SCHEDULES  I  AND  II 


s  APPROVAL  LINT*  A I  ION 


94  applicable  fORMS 


9b  AMSC  NJMBER 


10  PREPARATION  INSTRjCTIONS 

REPORT  IS  SUBMITTED  TO  ITO  FIFTEEN  LAYS  AFTER  THE  CONTRACT  START  DATE  AND  THE  FIRST  WORKDAY  OF  EACH  MONTH 
THEREAFTER.  THE  REPORT  WILL  REFLECT  THE  FOLLOWING  INFORMATION  BUT  NOT  LIMITED  TO: 

1.  NUMBER  RECEIVED  DURING  REPORTING  PERIOD  WITH  MEMBER'S  NAME  FOR  EACH  CONTAINER. 

2.  NUMBER  OF  CONTAINERS  DISPOSED  OF  DURING  PERIOD  OF  REPORT  (SHOWING  SPECIFIC  DISPOSITION). 

3.  TOTAL  NUMBER  OF  CONTAINERS  CN  HAND  AS  OF  THE  END  OF  REPORTING  PERIOD  TO  INCLUDE: 

a.  NUMBER  OF  SERVICEABLE  CONTAINERS,  BY  TYPE. 

b.  NUMBER  OF  UNSERVICEABLE  CONTAINERS,  BY  TYPE. 

NOTE:  INITIAL  REPORT  OF  CONTAINERS  RECEIVED  FROM  THE  PREVIOUS  CONTRACTOR  NEED  NOT  SHOW  MEMBER'S  NAPE. 

FOR  AIR  FORCE  INSTALLATIONS  AF  FROM  384,  OCVERIWENT-OtMED  CONTAINER  CONTROL  REPORT  SHOULD  BE  USED.  THE  ITO 
WILL  FURNISH  THE  FORM  FOR  THE  CONTRACTOR'S  USE. 


DO  Form  1664,  APR  89 


Previous  editions  *rt  obsolete 

(figure  P-14.4)  P-51.4 


P#9e  _ o' _ Pa9*i 


DATA  ITEM  DESCRIPTION 


form  Approved 
OMB  No.  0704-01 U 


I  PvbiH.  r«oon»rt9  tvften  <jr  thn  roticdo*  Of  mf©r  »«»•©«  t%  nin*4tM  to  Kr'lft  I  (6  **t  iw»»w.  *kh«#*a«  tM  mm  tor  wuutwv,  Mr*(M|  *bu  MM*tv%. 

•  •«(**' !M  «#U  *M  COmp**t»^9  ftAd  t*v**wift*  lM  <C«»C1<0>  0<  mlOTHWOn  VW  (OMMW  f*«  to***  Mmu  or  •<*»  ««M«  MJW<1  0» 

<o**xi«ow  of  t*form«tiOA.  «*!«*•«*  w«9*ti>om  for  r*#t*trw)  t*n  Mtw,  to  WMlwiftOA  Ho*OQn*non  t«*HC«v  Commit  for  mtormouon  OmtWH  or*  trtoo.  tj»»  *9**mo*  Dm 
W<t*  1*04.  ArWrjvxvV*  ilW-tjQi. *M  tO  t»x  Qtlxt  Of  Mri^wom  H«  QwOgOt,  »ap«rworfc  M#vn«QO  PrpfClIH—  41M),  Wtht^lOO.  DC  NMJ 


2.  IDENTIFICATION  NUMBER 


RECEIPTED  FREIGHT  BILL 


3  DESCRIPTION  /  PURPOSE 

TO  VERIFY  RECEIPT  OF  INBOUND  HOUSEHOLD  GOODS  OR  INAOOCMPANIED  BAGGAGE  SHUtfiTCS  FROi  A  LINEHADL  CARRIER. 


4  APPROVAL  DATE 
(YYMMDD) 


S.  OFFICE  OF  PRIMARY  RESP0NSI8U  TY  (OPR) 


6t  OTIC  APPLICABLE  16b  GIDEF  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 


DOCUMENTED  PROOF  (TIME  AND  DATE  STAMPED)  OF  WHEN  THE  PERSONAL  PROPERTY  SHIPMENT  WAS  RECEIVED  BY  THE  CONTRACTOR. 
SCHEDULE  II 


&  APPROVAL  UM:TAltON 


9a  applicable  forms 


9b  AMSC  NJMBER 


n  DiSTP.suTiON  statement 

LEGIBLE  RECEIPTED  FREIGHT  BILL  IS  FORWARDED  TO  THE  ITO. 


DD  Form  1664,  APR  89 

uvijj 


Previous  editions  ere  obsolete. 

(figure  P-14.5) 

P-51.5 


P«9« _ o* _ P»9« 


DATA  ITEM  DESCRIPTION 


form  Approved 
OMB  NO  070* -0’ II 


PvMk  rroonmq  f  trvn  of  usform«e<©«  i  to  »»»'*?*  1  »0  »•<  rnpo^M  inctu***?  in*  o#»*  lor  re* •*•*■«$  n»i'«aiOAi.  •»*/«!»«§  omuaf  «*w  im<a. 

ftthoffn?  ir4  m*.  At  ».*<*$  th*  diu  wtWH.  *«C  <0*'©**t<'S  **4  'r*+m*nq  »h*  <oH*CO*  ol  ^formation  ton*  commwu  '*9«r*AQ  ik*«  OwrO»w  ntmiit  O'  **i  «*l»f  «**«  9* 
c«H«<t>OA  Of  •Afo'matio*.  ’rxlwd-n?  vw99ttt««<i  fo»  r*tftBC«'4  thn  fc****.  t©  H*ad©w*rt»n  W»><rv  ^Kld»»l»  for  o»or"»ll<^  0o*»*t*om  1*4  MpOfU.  >*M*fi©*  0»*n 

**$*••#*.  W»tf  >204  *rt.n9<-yi.V*  J  2  202 -4  102.  »*©  t©  lh«  Otf<«  of  M*i\*j*m*fu  «*©  tvO^n.  ’•prn-O'k  ftetfwCti©*  ^»0»rcf  »70*-0«M>.  Wowwwgw.  PC  20 Ml 


2.  IDENTIFICATION  NUMBER 


JOINT  STATEMENT  OF  LOSS  AND  DAMAGE  AT  DELIVERY  (DO  FCtti  1840) 


3  DESCRIPTION /PURPOSE 


TO  RECORD  LOSS  AND/OR  DAMAGE  AT  THE  TIME  OF  DELIVERY  TO  THE  MEMBER.  (Part  5,  Figure  9) 


4.  APPROVAL  DATE 
(YYMMOD) 


S.  Off  ICE  Of  PRIMARY  RESPONSIBI1  TY  <OPR> 


64  OTiC  APPLICABLE  I  6b  OlDEf  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 

USED  AS  PROOF  OF  DELIVERY  AND  AS  SUPPORTING  DOCUMENTATION  FOR  A  CLAIM. 
SCHEDULES  II  AND  III 


94  APPLICABLE  fORMS 


3b  AMSC  NJMBER 


10  PREPARATION  .NSTRUCTIONS 

SCHEDULE  II  AND  SCHEDULE  III: 

A  DD  FOIW  1840  WILL  BE  PREPARED  TO  INDICATE  LOSS  AND/OR  DAMAGE  REVEALED  DURING  IMLOADINC/ENPAOCING.  THE 
CONTRACTOR  AND  OWNER  MUST  JOINTLY  SI®  THE  FOf^r)  UPON  COMPLETION.  IF  AVAILABLE,  THE  OWNER’S  COPY  OF  THE 
INVENTORY  PREPARED  AT  ORIGIN  OR  THE  COPY  FROM  THE  NUMBER  CUE  CONTAINER  SHALL  BE  USED  TO  CHECK  COUNT  AND 
CONDITION . 


li  Distribution  statement 

DISTRIBUTION: 


PROPERTY  OWER  -  3  OOPIES 
ORDERING  OFFICER  -  1  COPY 
CONTRACTOR  -  1  COPY 


DD  form  1664,  APR  89 

<»  uj 


Previous  editions  ere  obsolete 


Peg t  _  o< _ Psgts 


(figure  P-14.6) 
P-51.6 


DATA  ITEM  DESCRIPTION 


form  Approved 
OMINi  0704-0! li 


KtoK  irtoniftfl  feeders  for  th*  coNectiOft  9*  <«*o«mot*©*  \  nuiMtrt  10  ***»• 9c  HO  h© *jry  per  HnpO***.  +<'u0'f*q  th*  time  tor  mvirutno^.  tiV"1  worn, 

#*fhef*»9  »*4  mdiniimtnq  the  Oeu  n«MM  co**o>r<t*q  end  »e**r»»if*o  the  eottedon  9*  ml©rm*ti©«  tw»ewitu  rt^erporf  chn  hwrpert  rtitfweie  or  •©»  ©the*  Mpeo  a*  i*n 

rotted*©*  ©t  i*fo*m«it©*.  rrvtudinf  wQ9*tt«o<n  reducing  thn  bwflM.  to  *re»>w*Qt©A  NtMtu tnw  \**v«rv  Dnicwiu  tor  w»t©»m©»*o  Ope*et«©m  end  Mpou  till  Omm 

W>t«  IWt.  Arlirtgiw  V4  J  J ?02 -4 J02.  »*d  to  ihf  C«<f  0(  M«i\*ge <v«l  **d  IvOget.  ?4©Cfwork  Ard*n.©*  *»o»ed  tO 7&4-C  »M).  WfevhmgiO*.  DC  WJOJ 


2.  IDENTIFICATION  NUM9ER 


CLAIMS  CORRESPONDENCE 


3  DESCRIPTION/PURPOSE 


A  cm  OF  ANY  CORRESPONDENCE  CONCEDING  A  CLAIM,  THAT  IS  RECEIVED  BY  THE  CONTRACTOR  FRCM  ANYONE  OTHER  THAN  THE 

local  no. 


4  approval  date 

(YYMMDDJ 


5.  OFFICE  OF  PRIMARY  RESPONSE!!  TY  <OPR) 


6*  OTIC  APPLICABLE  I  6b  GlOEF  APPLICABLE 


7  APPLICATION  /  INTERRELATIONS*, P 


INPOR'iS  THE  ITO  OF  A  PENDING  CLAIM. 


SCHEDULE  I,  II  AND  111 


8  APPROVAL  LIMIT  A  I  (ON 


94  APPLICABLE  FORMS 


9b  AMSC  NJMBER 


10  PREPARATION  INSTRjCTIONS 

AT  THE  TIME  A  CLAIM  IS  RECEIVED  BY  THE  OCNIRACTOR,  THE  CONTRACTOR  RECORDS  THE  LATE  OF  RECEIPT  CN  THE  CLAIM  AND 
FURNISHES  A  COPY  OF  ALL  CORRESPONDENCE  REGARDING  THE  C1AIM  TO  THE  ITO  WITHIN  TEN  WORKDAYS. 


DO  Form  1664,  APR  89 


frtviout  rditions  trt  obtolut 


P*g»  _  o' _ P»g»> 


(figure  P-14.7) 

P-51.7 


DATA  ITEM  DESCRIPTION 


form  Approved 
0 MB  NO.  0704 -OKt 


r*Von<r*^  •v'dr*  fjr  tN<i  <©t)ert»Oh  of  >hto»met»©h  ry  ettimeted  10  HO  ►MU  p+f  »et po*fcC.  mctw*ng  I  Mr  time  to#  r«-*>e«*>h4|  entryrtiom.  WMCM$  44(1  Mwin. 

feiKenn^  *a4  «v»>4ir»tntft9  th«  (#w  h*e#*<.  tomo^eti#*^  tr*»ewii^  the  covert  on  of  miormetion  W^4  comment*  nyt»>n  11*4%  M«en  etti^iie  or  •**»  ether  >i#en  of  thn 
cO*Un«Oh  Of  •nfo'met^ot.  Mf^ettiom  f04  reOwK.h^  ih*  bur«*<v  10  Wethmfto*  He*««y»pien  Ve*>*<fv  0"ectorete  for  Mtorm*t«*  OeMtM  *h0  Mpom.  tjll  Jeftmo*  D**n 

M*9hM«v.  Svt*  uoe  AftrtiftOft.  V*  2i2Qi*X3.  *«o  to  ihe  C***  of  m#**^#***^!  »nd  IwO^et.  fip^ok  ftetfuct**  From* (Q?0*4iM).  WeVun^ton.  *>C  J9S0J 


2  IDENTIFICATION  NUMBER 


GOVERfWENT  BILL  OF  LADING  (SF  1203) 


J  DESCRIPTION  /PURPOSE 


A  DOOMENT  ISSUED  BY  TOE  GCVEHTMENT  TO  PROCURE  TRANSPORTATION  AND  RELATED  SHIPMENT  SERVICES. 


4  APPROVAL  DATE 

(yymmdD) 


S.  Office  Of  PRIMARY  RESPONSISII  TV  (OPR) 


6*  DTiC  APPLICABLE  I  6b.  GlOEP  APPLICABLE 


7  application /interrelationship 

USED  FOR  LINEHAUL  FREIGHT  MOVEMENT  OF  PERSONAL  PROPERTY. 
SCHEDULE  I 


8  APPROVAL  LIMITATION 


9i  APPLICABLE  fORMS 


9b  AMSC  NJMBER 


to  PREPARATION  iNSTHoCTIONS 

TOE  FOLLOWING  INFORMATION  WILL  BE  TYPED  BY  TOE  CONTRACTOR  IN  TOE  BLOCXS  AS  INDICATED  BELOW: 

1.  BLOCK  26  -  ENTER  TOE  NUMBER  AND  KIND  OF  CONTAINERS,  SUCH  AS  1  F/L,  2  CTNS,  ETC. 

2.  BLOCK  27  -  ENTER  TOE  AGGREGATE  WEIGHT  AND  CUBE  OF  TOE  TOTAL  NUMBER  OF  EACH  DIFFERENT  TYPE  OF  CONTAINER  SHOttC 
IN  BLOCK  26. 

3.  BLOCK  28  -  ENTER  THF  TOTAL  GROSS  WEIQTT  OF  THE  SHIFWENT  AND  WHEN  AVAILABLE,  TOTAL  GARE  AND  NET  WEIGHT. 


II  D'STPieu7lON  STATEMENT 

DISTRIBUTION: 


OCNTRACTOR  SURRENDERS  THE  ORIGINAL  AND  COPIES  2,  3  AND  4  TO  THE  CARRIER.  CONTRACTOR  RETURNS  OOPIES  3  6  AND  7 
SIGNED  BY  TOE  CARRIER,  TO  THE  ITO.  ’  ’ 


OD  Form  1664,  APR  89 

'1VWJ 


Previous  editions  ere  obsolete 
(figure  P-14.8) 

P-51.8 


P»9f  _ of _ P»9*i 


DATA  ITEM  DESCRIPTION 


form  Approved 
OMBNj  0704-C1U 


ffeonmg  »w*d«n  »j*  thn  <oMcne*«  of  information  •%  oitimjito  to  t«rr*v<  HO  Koun  per  rnoixn*.  >ActM4<ng  th«  tmm  for  *ntrwct*o*n.  MOrdong  «tnu*g  Arm  to«*rrv 

goth*'*?  antf  m*<ni*in<ng  iM  «au  and  combating  *nd  rr»**»»>r*g  th«  coll«n*Oft  of  information  W«<4  co»wn  w  »*yro*t  Hm  Qi^oaw  aummu  or  an*  ot*ar  mm n  of  IM 

«0**ao«©n  of  information.  including  wggamom  f©»  radwo ng  tni  0w/0*ft.  to  Watfengton  H«*#|w«<ion  Dirattorate  for  information  CiOTHm  *<0  irponi  12 IS  faff—aon  Oa*n 

**g*>— *y  Swmc  >204.  Arlington.  W4  222f)J<4*02.  »*9  to  iht  Off<f  of  M*A*g+mant  «nO  tudgat.  ftadwciion  Proiao  02044*19).  WatlwngtO*.  DC  20MS 


2  IDENTIFICATION  NUMBER 


CONTRACTOR'S  weekly  report 


3  DESCRIPTION  /PURPOSE 


REPORT  ADVISES  THE  ITT)  OF  OUIBCIND  SHIPMENTS  CN  HAND  WHICH  WERE  PICKED  UP  PRIOR  TO  THE  PREVIOUS  WEDNESDAY. 


4.  APPROVAL  date 
(YYMMOD ) 


S.  OFFICE  OF  PRIMARY  RESPONSIBIl  TY  (OPR) 


6«  OTIC  APPLICABLE  I  6b  GIOEF  APPLICABLE 


7  APPLICATION /INTERRELATIONSHIP 

REPORT  IS  PREPARED  EACH  MONDAY  OR  NEXT  WORKING  DAY  IF  MONDAY  IS  A  HOLIDAY. 
NEGATIVE  REPORTS  ARE  REQUIRED. 

SCHEDULE  I 


8  APPROVAL  LIM1AHON 


9d  APPLICABLE  forms 


9b  AMSC  NJM8ER 


10  PREPARATION  INSTRUCTIONS 

REPORT  MUST  CONTAIN: 

1.  MEMBER'S  NAME,  RANK/SSN. 

2.  NUMBER  OF  DAYS  ON  HAND. 

3.  ORDER  NUMBER. 


II  DISTRIBUTION  STATEMENT 

DISTRIBUTION:  ORIGINAL  TO  1T0 

OOPY  MAINTAINED  BY  CONTRACTOR 


DD  Form  1664,  APR  89 

'Mil 


Previous  tditioni  trt  obsoint 

(figure  P-14.9) 

P-51.9 


P*9» _ of _ P»9e» 


DATA  ITEM  DESCRIPTION 


form  Approved 
OMB  No.  0704 -Cltt 


feMx  'roo'V'tq  av,tf«n  Igr  thta  toMvntOA  at  itilormattofi  it  ntimtt *d  to  mttft  tto  ►own  par  tnoorm.  awtad-f*  IM  wo*  tot  »*»  •*«•-►*  wnttwietn.  taarcfarff  ttnTit*  <*>•  towtttt. 
fathafi"?  too  m*ini*tm»to  <0*  data  tltttl  and  COwetating  and  [ftitwit*  tK*  (dftaation  of  mlorrnatran.  t*nd  tOMOHH  *|fto*|  too  OWOOO  OUttoot*  or  art*  0*0*r  Itfttt  Of  too 
cott*rt>Oo  of  toformatioo.  —rlwd'A*  iwyo*tt>OtO  for  raducmq  tho  bwdan.  to  watfi«ngton  H**00w*ft*fl  Stmto.  Otraatdrata  tor  information  Oporatroro  and  traortt  tilt  Jaffarton  Oawo 
rooooar.  Sort*  1  JO*.  Arltnjton.  V*  JJ20J-4iOJ.ro*  to  !0*  Ott«*  of  Mrnaqafnanl  arid  Iud9*t.  aaporwork  ftadwct^o  *ror*<t  1C 704-0 1M1.  WaaOrOftOO.  K  70M1 


2  IDENTIFICATION  NUMBER 


REPORT  OF  SHIPMENTS  CM  HAND 


3  DESCRIPTION /PURPOSE 


REPORT  OF  ALL  INBOUND  SHIPMENTS  AT  THE  CONTRACTOR'S  FACILITY.  THE  AS  OF  DATE  IS  DETERMINED  BY  THE  110. 
THIS  IS  A  COMPLETE  INVENTORY. 


«.  APPROVAL  DATE 
(YYMMDO) 


S.  OFFICE  OF  PRIMARY  RESPONS'Bll  TV  (OPR) 


64  OTIC  APPLICABLE  I  6b  CIDEP  APPLICABLE 


7.  APPLICATION /INTERRELATIONSHIP 

PROVIDES  THE  TTO  A  LISTING  OF  SHIPMENTS  IN  STORAGE  AND/OR  WAITING  TO  BE  DELIVERED. 
NEGATIVE  REPORTS  ARE  REQUIRED. 

SCHEDULE  II 


B  APPROVAL  limitation 


94  APPLICABLE  FORMS 


9b  AMSC  NUMBER 


10  PREPARATION  INSTRUCTIONS 

REPORT  MUST  OCOTAIN: 

1.  MEMBER'S  NAME,  RANK/SSN 

2.  DATE  OF  RECEIPT 

3.  PIECES,  WEIGHT  AND  CUBE 

4.  ORDER  NUMBER 


11  DISTRIBUTION  STATEMENT 

DISTRIBUTION :  ONE  COPY  FORWARDED  TO  ITO 

ONE  COPY  MAINTAINED  BY  CONTRACTOR 


00  Form  1664,  APR  89 

11VIJJ 


Previous  editions  ere  obsolete 

(figure  P-14.10) 
P-51.10 


P*9« _ ol _ P»9»« 


DATA  ITEM  DESCRIPTION 


Form  Approved 
OMBNp  0704-0111 


I  mpftrtH  *v <***  »<*  thn  CO»*<t«OM  9*  iAlor«MtiOn  •%  *tt*ma»M  to  «v*r*9*  no  ►owo  ptf  trw O***.  MCtgOnf  iKt  tMMt  lot  H*<WW9  *ntr*»et»0<n.  tearchmf  C«At(Af  «at4  tOvrccv 
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2  IDENTIFICATION  NUMBER 


OUTSIZE  AIR  CARGO  REPORT 


3  DESCRIPTION /PURPOSE 


PROVIDES  TOE  no  TOE  DIMENSIONS  OF  OUTSIZE  AIR  CARGO  CONTAINERS  FOR  SHIPMENTS  ENURING  TOE  MILITARY  AIRLIFT 
SYSTEM. 


4.  APPROVAL  date 
(YYMMOO) 


S.  OFFICE  OF  PRIMARY  RESPONSE!!  TY  (OPR) 


6*  DTK  APPLICABLE  I  6b  GlOEF  APPLICABLE 


7.  APPLICATION /INTERRELATIONSHIP 

REPORT  IS  PREPARED  ON  AN  AS  REQUIRED  BASIS. 


SCHEDULE  I 


APPROVAL  LIM.'T.MiJN 


94  APPLICABLE  FORMS 


9b  AMSC  NUMBER 


10  PREPARATION  INSTRUCTIONS 

PREPARED  ONLY  ON  SHIPMENTS  ENTERING  TOE  MILITARY  AIRLIFT  SYSTEM  THAT  HAVE  ANY  CONTAINERS  WITH  AN  OUTSIDE 
MEASUREMENT  GREATER  THAN  72  INCHES  IN  ANY  DIMENSION. 


Jn  distribution  statement 

•  DISTRIBUTION:  ONE  COPY  FORWARDED  TO  ITO 

ONE  COPY  MAINTAINED  BY  CONTRACTOR 


DD  Form  1664,  APR  89 

»»'U) 


Previous  editions  ere  obsolete 

(figure  P-14. II) 

P-51.11 
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SCHEDULE  FORMATS 
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ESTIMATED  QUANTITIES 


The  quantities  shown  by  area  of  performance  for  each  item  in  this  Solicitation 
are  the  Government’s  estimates  of  requirements  which  may  be  ordered  during  the 
period  of  the  contract. 

The  Government’s  estimated  maximum  daily  requirements,  excluding  Saturday, 
Sunday;  National,  State,  and  local  holidays  are  listed  below  by  area  of  performance 
within  each  schedule.  Bidders  must  complete  the  "Bidder’s  Guaranteed  Daily 
Capability",  which  must  equal  or  exceed  the  Government’s  minimum  acceptable  daily 
capability,  for  all  items  within  an  area  of  performance  for  which  they  submit  bids. 
Failure  to  do  so  will  render  the  bid  nonresponsive. 


Government ’ s 

Est  Maximum 
Daily 

Requirement 

Government’s 

Minimum 

Acceptable 

Daily 

Capability 

Bidder’s 

Guaranteed 

Daily 

Capability 

OUTBOUND 

NCWT 

NCWT 

NCWT 

(Schedule  I) 

Area 

INBOUND 

NCWT 

NCWT 

NCWT 

(Schedule  II) 

Area 

INTRA-CITY  AREA 

NCWT 

NCWT 

NCWT 

(Schedule  III) 

Area 

(Repeat  for  each  area  listed) 
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SCHEDULE  I 


OUTBOUND  SERVICES 


Item  0001.  Complete  Service  -  Outbound  (HHGs).  Services  shall  include  premove 
survey,  servicing  of  appliances,  disassembly  of  furniture,  if  required,  packaging, 
inventorying,  tagging,  wrapping,  padding,  packing  and  bracing  of  household  goods  in 
Government -owned  and  furnished  shipping  containers  (Shipping  Container  FED  SPEC 
PPP-B-580,  MTMC  Pam.  55-12)  at  owner’s  residence,  or  at  contractor’s  facility  when 
ordered  by  the  contracting  officer,  properly  securing  and  sealing  for  shipment, 
weighing,  obliterating  old  markings,  marking,  strapping,  and  drayage  of  the 
container  within  an  area  of  performance.  Service  shall  also  include  loading  of 
shipments  on  line-haul  carrier's  equipment  at  the  contractor’s  facility.  When 
containers  will  not  accommodate  all  articles  of  any  one  lot,  loose  articles  shall  be 
packed  in  the  said  containers  before  any  over-packed  articles  are  placed  therein. 
Overflow,  oversize  and  other  shipments  shall  be  paid  for  under  Item  0003. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

AA.  At  owners  residence:  _  NCWT 

Container,  FED  SPEC 
PPP-B-580,  or  MTMC 
Pam.  55-12 


AB.  At  contractors  Facility:  _  NCWT 

Container,  FED  SPEC 
PPP-B-580,  or  MTMC 
Pam.  55-12 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed.) 


Item  0002.  Outbound  (HHGs  From  Nontemporary  Storage).  Service  shall  be  the  same  as 
Item  0001  above  except  that:  (i)  household  goods  shall  be  picked  up  at  a 
nontemporary  storage  facility  and  transported  to  contractor’s  facility;  or  (ii) 
household  goods  shall  be  delivered  to  contractor’s  facility;  and  (iii)  premove 
survey,  servicing  of  appliances,  preliminary  packing  and  accessorial  services  shall 
not  be  provided.  Overflow  articles  requiring  containerization  will  be  paid  for 
under  Item  0003. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

AA.  Pickup  by  contractor: 

.  NCWT 

Container,  FED  SPEC 
PPP-B-580,  or  MTMC 

Pam.  55-12 
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NCWT 


AB.  Delivered  to  contractor: 
Container,  FED  SPEC 
PPP-B-580,  or 
MTMC  Pam.  55-12 


(Repeat  AA  and  AB  above  for  additional  areas  as  needed.) 


Item  0003.  Complete  Service-Outbound  (HHGs-Overf low  Articles  and  HHGs  Shipments 
requiring  other  than  PPP-B-580  or  MTMC  Pam.  55-12  Containers).  Service  shall  be  the 
same  as  Item  0001  or  Item  0002  except  that  the  loose  articles  are  drayed  to 
contractor’s  facility  when  ordered  by  the  contracting  officer  for  containerization 
in  Government-furnished  or  contractor-furnished  containers. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

AA. 


Government-Furnished 
Containers : 


AB. 


(1) 

Overseas  Pack: 

a.  Overflow  Articles 

_  NCWT 

b.  Oversize  Articles  _ 

_  NCWT 

c .  Other  Shipments 

_  NCWT 

(2) 

Domestic  Pack: 

a.  Overflow  Articles  _ _ 

_  NCWT 

b.  Oversize  Articles  _w_ 

_  NCWT 

c.  Other  Shipments  _ _ 

_  NCWT 

Contractor-Furnished 

Containers : 

(1) 

Overseas  Pack: 

a.  Overflow  Articles  _ 

_  NCWT 

b.  Oversize  Articles  _ _ 

_  NCWT 

c .  Other  Shipments  _ 

_  NCWT 

(2) 

Domestic  Pack: 

a.  Overflow  Articles  __ 

_  NCWT 

b.  Oversize  Articles  _ 

NCWT 

c.  Other  Shipments  __ 

_  NCWT 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed. ) 

Overflow,  other  shipments  and  oversize  containers  shall  be  constructed  in  accordance 
with  FED  SPEC  PPP-B-601,  Style  A  or  B.  Each  container  shall  be  caulked  during 
assembly.  Overflow  boxes  and  other  shipments  shall  be  limited 
to  one  per  shipment.  Other  shipments  are  small  household  goods  shipments  which 
normally  require  a  lesser  size  box  than  specified  in  FED-SPEC  PPP-B-580  or  MTMC  Pam 
55-12.  Overflow  containers  are  of  a  lesser  size  than  specified  in  FED-SPEC 
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PPP-B-580  or  MTHC  Pam  55-12  and  oversized  containers  are  always  of  a  greater  size 
than  specified  in  FED  SPEC  PPP-B-580  or  MTMC  Pam  55-12.  One  or  more  of  these 
containers  may  be  required  per  shipment.  Price  bid  for  Item  0003  includes  container 
plus  weight  of  its  contents. 


Item  0004.  Complete  Service  -  Outbound  ( Unaccompanied  Baggage).  Service  includes 
packaging,  inventorying,  packing  in  Government  approved  containers,  weighing, 
strapping,  obliteration  of  old  markings,  marking,  and  loading  shipments  on  the 
line-haul  carriers  equipment.  Service  shall  be  performed  at  owner’s  residence. 
(Service  may  be  performed  at  contractor’s  facility  when  ordered  by  the  Ordering 
Officer. ) 

Area  . 


Est 

Annual 

Qty 

Unit 

Unit 

Price 

Total 

Gove  rnment - Furnished 
Containers 

(1)  Drayage  Included 

(2)  Drayage  Not  Included 

NCWT 

NCWT 

AB.  Contractor-Furnished 
Containers : 

(1)  Drayage  Included  _  NCWT 

(2)  Drayage  Not  Included  _  NCWT 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed.) 


Item  0005.  Complete  Service  -  Outbound  (Unaccompanied  Baggage  from  Nontemporary 
Storage) .  Service  shall  be  the  same  as  Item  0004  except  that  (i)  unaccompanied 
baggage  shall  be  picked  up  at  a  nontemporary  storage  facility  and  transported  to 
contractor’s  facility;  or  (ii)  unaccompanied  baggage  shall  be  delivered  to 
contractor’s  facility;  and  (iii)  servicing  of  appliances,  preliminary  packing  and 
accessorial  services  shall  not  be  provided. 

Area  . 


Est 

Annual 


Qty  Unit 

AA.  Government-Furnished 
Containers : 

(1)  Drayage  Included  NCWT 

(2)  Drayage  Not  Included  NCWT 


AB.  Contractor-Furnished 
Containers : 

(1)  Drayage  Included  _  NCWT 

(2)  Drayage  Not  Included  _  NCWT 


(Repeat  AA  and  AB  for  additional  areas  as  needed) 


Unit 

Price 


Total 
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Item  0006.  Outbound  Service  -  Unaccompanied  Baggage  Packed  by  Owner.  Service  shall 
include  weighing,  strapping,  banding,  obliterating  old  markings,  and  marking. 

Service  may  include  (when  necessary)  containerization  in  outer  shipping  containers 
as  ordered  by  the  contracting  officer. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

AA.  Containerization  Not 
Required: 

(1)  Drayage  Included  _  GCWT _ _ 

(2)  Drayage  Not  Included  _  GCWT  _  _ 

AB.  Containerization  Required: 

(1)  Drayage  Included  _  NCWT  _  _ 

(2)  Drayage  Not  Included  _  NCWT  _  _ 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed.) 


Item  0007.  Outbound  Service  -  Unaccompanied  Baggage  Packed  By  Owner  -  Consolidated 
Shipments /Government  Facility.  Service  shall  be  the  same  as  Item  0006  above  except 
that  service  shall  include  two  or  more  shipments  picked  up  from  a  Government  office, 
warehouse  or  facility. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

Containerization  Not 

Required:  (Drayage  Included)  _ 

_  GCWT 

Containerization  Required: 

(Drayage  Included)  _ 

_  NCWT 

(Repeat  AA  and  AB  above  for  additional  areas  as  needed.) 


Item  0008.  Expensive  and  Valuable  Items.  Service  shall  include  inventorying  each 
item,  packing  in  Government-approved,  contractor-furnished  container ( s ) ,  marking, 
banding  and  cubing  at  owner’s  residence.  Drayage,  if  required,  will  be  ordered  by 
the  contracting  officer.  If  drayage  is  required,  weighing  shall  be  done  on  properly 
certified  scales  and  a  certified  weight  ticket  shall  be  furnished.  If  drayage  is 
not  required,  weighing  shall  be  done  at  owner’s  residence  on  portable  or  bathroom 
scales.  In  jurisdictions  where  local  law  prohibits  the  certification  of  portable 
scales,  a  weight  certificate  will  not  be  required.  However,  upon  the  written 
authority  of  the  contracting  officer,  the  contractor  may  apply  a  constructive  weight 
of  11  pounds  per  gross  cubic  foot  of  the  container. 
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Area  . 

> 

AA.  Drayage  Included 

AB.  Drayage  Not  Included 

(Repeat  AA  and  A£  above  for  additional 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  NCWT  _  _ 

NCWT  _  _ 


area  as  needed.) 


Item  0009.  Storage.  Storage  of  containerized  articles  shall  be  furnished  when 
ordered  by  the  contracting  officer.  Charges  shall  not  commence  earlier  than  the 
sixth  (6th)  workday  following  date  of  transportation  officer’s  receipt  of 
notification  of  completion  of  containerization  service.  Storage  charges  apply  for 
each  30-day  period  or  fraction  thereof.  Date  of  release  from  storage  shall  not  be 
considered  in  computation  of  storage  charges. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  NCWT  _  _ 


(Repeat  for  additional  areas  as  needed.) 


|ltem  0010.  Containers.  Service  shall  consist  of  the  furnishing  of  the  following 
"types  of  new  containers  or  specially  constructed  wooden  crates.  Containers 
furnished  or  specially  constructed  are  to  be  assembled  and  ready  for  loading. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

ea  _  _ 

ea  _  _ 

cu  ft  _  _ 

or  fraction 
thereof 

(Repeat  for  additional  areas  as  needed.) 


AA.  Container  (FED  SPEC  PPP-B-580) 

AB.  Container  (MTMC  Pam  55-12) 

AC.  Crate  (MIL-C-52950) 


When  a  specific  container  from  the  MTMC  Pam.  55-12  is  ordered  the  order  will 
indicate  the  appropriate  MTMC  approval  number. 


Item  0011.  Remarking.  Coopering  and  Assembly /Disassembly  Service. 

AA.  Remarking  of  Shipments  for  Reconsignment.  Service  shall  consist  of 
obliteration  of  all  old  markings,  stenciling  of  necessary  information  on  loaded 
shipping  containers  scheduled  for  reconsignment  and  loading  on  the  hauling  carrier’s 
vehicle . 
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Area 


Est 

Annual  Unit 

Qty  Unit  Price 

_  ea  piece  _ 


Total 


(Repeat  for  additional  areas  as  needed.) 

AB.  Coopering.  Service  shall  consist  of  repair  of  containers  not  to  exceed  30Z 
of  total  area  of  shipping  container  or  cost  of  repairs  will  not  exceed  50Z  of  the 
container  replacement  cost.  Minor  repair,  such  as  replacement  of  bolts,  nails  and 
bands  shall  be  accomplished  at  no  expense  to  the  Government. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

ea  piece 


(Repeat  for  additional  areas  as  needed.) 


AC.  Assemblv/Disassemblv  of  Government-Owned  Containers.  Contractor  will 
assemble  Government-owned  containers.  Component  parts  will  be  furnished  by  the 
Government.  Contractor  will  disassemble  Government- owned  containers.  Component 
parts  will  be  put  into  a  cloth  bag  and  attached  to  the  container.  Knocked  down 
container  sections  will  be  banded. 


Est 

Annual 

Qty  Unit 


Unit 

Price 


Total 


AA.  Assembly 

AB.  Disassembly 


each 

each 


(Repeat  for  additional  areas  as  needed). 


Item  0012.  Dravage  Beyond  the  Contract  Area  of  Performance.  Service  shall 
consist  of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not 

to  exceed _ miles.  Mileage  shall  be  computed  on  the  shortest  highway 

distance  commencing  with  the  applicable  point  of  pickup  to  the  outer  boundary  of  the 
contract  area  of  performance. 

Area  . 


AA.  Household  goods 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

per 

loaded 

mile 

Total 
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AB.  Unaccompanied  baggage 


per 

loaded 

mile 


(Repeat  for  additional  areas  as  needed.) 


Item  0013.  Attempted  Pickup.  When  the  initial  attempt  to  pickup  a  shipment  at  the 
owner’s  residence  is  unsuccessful,  charges  apply  provided  the  Contractor  notified 
the  contracting  officer  via  telephone  and  provided  that  after  contractor’s 
notification,  the  contracting  officer  (a)  cannot  locate  the  owner  within  30  minutes, 

(b)  cannot  have  the  owner  at  the  residence  within  one  hour  after  notification,  and 

(c)  the  contractor  left  a  notice  of  attempted  pickup  at  the  residence. 

Area  . 


Est 

Annual  Unit 

Qty  Unit  Price 


ea  shpmt 
ea  shpmt 

(Repeat  for  additional  areas  as  needed.) 


AA.  Household  Goods 

AB.  Unaccompanied  Baggage 


NOTE:  All  Above  Items  are  included  in  the  evaluation  of  bids. 


Total 


Item  0014.  Reserved  (see  additional  services). 

RECAPITULATION  SCHEDULE  I 


Schedule  Total  -  Area 


$ 


(Repeat  for  each  area  listed.) 


SCHEDULE  II 


INBOUND  SERVICES 


Item  0015.  Complete  Service  -  Inbound  (HHGs).  Service  shall  include  drayage  from 
contractor’s  facility  to  storage  warehouses,  air  and  surface  transportation 
terminals,  military  installation  shipping  offices  and  ocean  or  river  terminals/piers 
and  return,  unloading  from  the  delivering  carrier’s  vehicle,  handling  into 
contractor’s  facility,  drayage  to  owner’s  residence,  decontainerization  and 
unpacking  of  loaded  containers  of  household  goods  and  placing  goods  in  appropriate 
rooms  as  directed  by  owner,  unservicing  appliances,  assembly  of  any  disassembled 
articles  and  removing  shipping  containers,  barrels,  boxes/crates  and  debris  from 
owner’s  residence  and  drayage  of  empty  containers  to  contractor’s  or  Government 
facility . 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

NCWT 


(Repeat  for  additional  areas  as  needed.) 


Item  0016.  Complete  Service  -  Inbound  (HHGs).  Service  shall  be  same  as  Item  0015 
above  except  that  drayage  of  shipment  to  residence  is  not  required. 


Area 


Est 

Annual  Unit 

Qty  Unit  Price  Total 


NCWT 


(Repeat  for  additional  areas  as  needed.) 

Item  0017.  Complete  Service  Inbound  (HHGs).  Service  shall  be  the  same  as  Item  0015 
above  except  removal  of  items  from  outer  container  will  be  at  the  contractor’s 
facility  and  articles  will  be  drayed  to  owner’s  residence. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  NCWT 


(Repeat  for  additional  areas  as  needed.) 


Item  0018.  Inbound  Service  -  Contractor  Facility  (HHGs).  Service  shall  include 
unloading  from  the  delivering  carrier’s  vehicle  into  contractor’s  facility,  removal 
of  items  from  outer  shipping  container(s)  at  the  contractor’s  facility  and  delivery 
of  articles  to  property  owner,  motor  van  carrier  or  commercial  nontemporary  storage 
contractor  at  the  contractor’s  facility. 
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Area 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

NCWT 


(Repeat  for  additional  areas  as  needed.) 

Item  0019.  Complete  Service  -  Expensive  and  Valuable  Items.  Service  includes 
unloading  from  the  delivering  carrier’s  vehicle  handling  into  contractor’s  facility, 
decontainerization  and  unpacking  of  containers  at  owner’s  residence,  and  removal  of 
shipping  containers  and  debris  from  the  residence. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

AA.  Drayage 

Included 

NCWT 

AB .  Drayage 

Not  Included 

NCWT 

(Repeat  for  additional  areas  as  needed.) 


Total 


Item  0020.  Complete  Service  -  Inbound  (Unaccompanied  Baggage).  Service  shall 
include  drayage  from  contractor's  facility  to  storage  warehouses,  air  and  surface 
transportation  terminals,  military  installation  shipping  offices  and  ocean  or  river 
terminals/piers  and  return,  unloading  from  the  delivering  carrier’s  vehicle, 
handling  into  contractor’s  facility,  drayage  of  unaccompanied  baggage  containers  to 
owner’s  residence,  unpacking  of  containers,  reassembly  of  articles  and  removal  of 
all  shipping  containers  and  debris  from  the  residence. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

NCWT 


(Repeat  for  additional  areas  as  needed.) 

Item  0021.  Complete  Service  -  Inbound  (Unaccompanied  Baggage).  Service  shall  be 
same  as  Item  0020  except  that  drayage  to  residence  is  not  required. 

Area  . 
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Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

NCWT 

(Repeat  for  additional  areas  as  needed.) 


Item  0022.  Inbound  Service  -  Contractor  Facility  (Unaccompanied  Baeeaee).  Service 
shall  be  the  same  as  Item  0020  above  except  service  shall  also  include  removal  of 
unaccompanied  baggage  from  outer  shipping  containers  for  pickup  by  the  owner  or 
release  to  a  motor  carrier  or  other  contractor  at  the  contractor’s  facility. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  NCWT  _ 


(Repeat  for  additional  areas  as  needed.) 


Item  0023.  Storaee.  Storage  of  containerized  articles  shall  be  furnished  when 
ordered.  Charges  under  this  item  shall  not  commence  earlier  than  the  sixth  (6th) 
workday  following  date  of  contractor’s  notification  to  the  transportation  officer  of 
arrival  of  shipment.  Storage  charges  apply  for  each  30-day  period  or  fraction 
thereof.  Date  of  release  from  storage  shall  not  be  considered  in  computation  of 
storage  charges. 

Area  . 


Est 

Annual 

Unit 

Qty 

Unit 

Price 

Total 

NCWT 

(Repeat  for  additional  areas  as  needed.) 


Item  0024.  Remarking.  Coopering  and  Assemblv/Disassemblv  Service. 

AA.  Remarking  of  Shipments  for  Reconsienment .  Service  shall  consist  of 
unloading  from  the  delivering  carrier’s  vehicle,  handling  into  contractor’s 
facility,  obliteration  of  all  old  markings,  stenciling  of  necessary  information  on 
loaded  shipping  containers  scheduled  for  reconsignment  and  loading  on  the  hauling 
carrier’s  vehicle. 

Area  . 


P-63 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  ea  piece  _  _ 


(Repeat  for  additional  areas  as  needed.) 

AB.  Coopering .  Service  shall  consist  of  repair  of  containers  not  to  exceed  30Z 
of’  total  area  of  shipping  container  or  costs  of  repairs  will  not  exceed  50Z  of  the 
container  replacement  cost.  Minor  repair,  such  as  replacement  of  bolts,  renailing 
and  rebanding  shall  be  accomplished  at  no  expense  to  the  Government. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  ea  piece  _  _ 


(Repeat  for  additional  areas  as  needed.) 

AC.  Assemblv/Disassembly  of  Government-Owned  Containers.  Contractor  will 
assemble  Government-owned  containers.  Component  parts  will  be  furnished  by  the 
Government.  Contractor  will  disassemble  Government-owned  containers.  Component 
parts  will  be  put  into  a  cloth  bag  and  attached  to  the  container.  Knocked  down 
container  sections  will  be  banded. 


Est 

Annual 

Qty 

Unit 

Unit 

Price 

Total 

AA.  Assembly 

AB.  Disassembly 

each 

each 

(Repeat  for  additional  areas  as  needed) . 

Item  0025.  Attempted  Delivery.  When  the  initial  attempt  to  deliver  a  shipment  at 
the  owner’s  residence  is  unsuccessful,  charges  apply  provided  the  contractor 
notified  the  contracting  officer  via  telephone  and  provided  that  after  contractor’s 
notification,  the  contracting  officer  (a)  cannot  locate  the  owner  within  30  minutes, 

(b)  cannot  have  the  owner  at  the  residence  within  one  hour  after  notification,  and 

(c)  the  contractor  left  a  notice  of  attempted  delivery  at  the  residence. 

Area  . 

Est 

Annual  Unit 

Qty  Unit  Price  Total 

AA.  Household  Goods  _  ea  shpmt  _  _ 

AB.  Unaccompanied  Baggage  _  ea  shpmt  _  _ 

(Repeat  for  additional  areas  as  needed) . 
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Item  0026.  Reweighing.  Service  shall  consist  of  weighing  the  loaded  containers 
prior  to  delivery  and  weighing  the  empty  containers  after  delivery. 

Area  . 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

AA.  Household  Goods 

AB.  Unaccompanied  Baggage 

(Repeat  for  additional  areas  as  needed). 


Item  0027.  Dravage  Beyond  the  Contract  Area  of  Performance.  Service  shall 
consist  of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not 

to  exceed  _  miles.  Mileage  shall  be  computed  on  the  shortest  highway  distance 

commencing  with  the  applicable  point  of  departure  from  the  outer  boundary  of  the 
contract  area  of  performance  to  the  destination  point. 

Area  . 


Est 

Annual 

Qty 

Unit 

Unit 

Price 

Total 

AA.  Household  goods 

AB.  Unaccompanied  baggage 

per 

loaded 

mile 

per 

loaded 

mile 

(Repeat  for  additional  areas  as  needed.) 


Item  0028.  Partial  Withdrawal.  Service  shall  be  the  same  as  Item  0015  or  Item  0016 
above,  except  a  partial  removal  of  the  items  from  the  outer  container  will  be 
performed  at  the  contractor’s  facility.  Articles  not  removed  from  the  shipment  will 
remain  at  the  contractor’s  facility. 


ea  shpmt 
ea  shpmt 


Est 

Annual 

Qty  Unit 

AA.  Drayage  Included  NCWT 

AB.  Drayage  Not  Included  NCWT 

(Repeat  for  additional  areas  as  needed.) 


Unit 

Price  Total 


Item  0029-0030.  Reserved  (See  additional  services). 

NOTE:  All  Above  Items  are  included  in  the  evaluation  of  bids. 


P-65 


RECAPITULATION  SCHEDULE  II 


Schedule  Total  -  Area  .  $ 

(Repeat  for  each  area  listed.) 
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SCHEDULE  III 


INTRA-CITY  AND  INTRA-AREA  MOVES 


Item  0031.  Complete  Service  for  Intra-City  and  Intra-Area  Moves.  Service  shall 
include  a  premove  survey,  servicing  of  appliances,  packaging  and  packing  at  owner's 
residence  to  protect  household  goods  properly  during  transit,  tagging  of  items, 
inventorying,  loading,  weighing,  drayage,  unloading,  unpacking,  and  placing  of  each 
article  in  owner’s  new  residence  as  directed  by  owner  or  owner’s  designated 
representative  and  removal  of  all  empty  containers  and  materials  from  residence. 

Area  . . 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  NCWT  _  _ 


(Repeat  for  additional  areas  as  needed.) 


Item  0032.  Attempted  Pickup  or  Delivery.  When  the  initial  attempt  to  pickup  or 
deliver  a  shipment  at  the  owner’s  residence  is  unsuccessful,  charges  apply  provided 
the  contractor  notified  the  contracting  officer  via  telephone  and  provided  that 
after  contractor's  notification,  the  contracting  officer  (a)  cannot  locate  the  owner 
within  30  minutes,  (b)  cannot  have  the  owner  at  the  residence  within  one  hour  after 
notification,  and  (c)  the  contractor  left  a  notice  of  attempted  pickup  or  delivery 
at  the  residence. 


Area 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

AA.  Attempted  Pickup 

AB.  Attempted  Delivery 

(Repeat  for  additional  areas  as  needed.) 

Item  0033.  Dravage  Beyond  the  Contract  Area  of  Performance.  Service  shall  consist 
of  drayage  of  packed  shipments  beyond  the  contract  area  of  performance,  not  to 

exceed _ miles.  Mileage  shall  be  computed  on  the  shortest  highway  distance 

commencing  with  the  applicable  point  of  departure  from  the  outer  boundary  of  the 
contract  area  of  performance  to  the  destination  point. 

Area  . 


ea  shpmt 
ea  shpmt 


Est 

Annual  Unit 

Qty  Unit  Price  Total 

_  per  _  _ 

loaded 

mile 

(Repeat  for  additional  areas  as  needed.) 

NOTE:  All  Above  Items  are  included  in  the  evaluation  of  bids. 


RECAPITULATION  SCHEDULE  III 

Schedule  Total  -  Area  .  $ . 

(Repeat  for  each  area  listed.) 


r  ^ 

L  A 
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APPENDIX  R 


A.  INSTRUCTIONS  FOR  COMPLETION /DISTRIBUTION  OF  CERS  FORMS  THE  SHIPMENT 
EVALUATION  AND  INSPECTION  RECORD,  DD  FORM  2223 

1.  ORGANIZATION /FORMAT  OF  THE  DD  FORM  2223.  The  Shipment  Evaluation  and 
Inspection  Record  is  organized  into  five  major  areas.  They  are: 

a.  Administrative  blocks. 

b.  Shipment  scoring. 

c.  Customer  Satisfaction. 

d.  "Origin"  evaluation. 

e.  "Destination”  evaluation. 

Each  of  these  will  be  discussed  in  detail  below.  Additionally,  there  is  an 
illustrated  example  of  a  completed  form  at  Figure  R-l. 

2.  ADMINISTRATIVE  BLOCK  (heading).  It  is  recommended  that  these  items  be 
completed,  to  the  extent  possible,  at  the  time  the  Personal  Property 
Government  Bill  of  Lading  is  typed.  Appropriate  entries  include: 

a.  DATE.  The  initiation  date  of  this  document  should  coincide  with 
the  date  on  the  DD  Form  1299  and/or  the  PPGBL. 

b.  CARD  IDENTITY.  This  block  is  to  be  used  only  by  installations 
utilizing  automated  CERS  procedures,  in  accordance  with  instructions  from  the 
responsible  military  service  headquarters. 

c.  MEMBER’S  NAME/RANK.  Last  name,  first  name,  middle  initial,  and 
rank  of  individual  requesting  the  shipment. 

d.  CARRIER’S  NAME  AND  SCAC.  Enter  the  carrier’s  full  name,  as  taken 
from  the  TDR,  including  the  SCAC. 

e.  NAME  AND  ADDRESS  OF  ORIGIN  SHIPPING  OFFICE /GOVERNMENT  BILL  OF 
LADING  OFFICE  CODE  (GBLOC).  Enter  the  name,  address  (including  zip  code),  and 
GBLOC  of  the  installation  effecting  the  shipment,  to  include  zip  code. 

f.  NAME  AND  ADDRESS  OF  DESTINATION  SHIPPING  OFFICE/GBLOC.  Enter  the 
name,  address  (including  zip  code),  and  GBLOC  of  the  installation  receiving 
the  shipment,  to  include  zip  code. 

g.  PICKUP  ADDRESS.  Enter  the  pickup  address  furnished  by  the  member. 


h.  DELIVERY  ADDRESS.  Enter  delivery  address  as  furnished  by  the  DOD 
member.  (This  should  be  completed  by  the  destination  PPSO.) 

i.  PICKUP  DATE.  Enter  the  pickup  date  established  by  the  origin 
shipping  office  and  agreed  to  by  the  carrier. 


j.  Required  Delivery  Date  (RDD)  established  by  the  origin  shipping 

office. 

k.  CODE  OF  SERVICE.  Code  1  or  Code  2,  as  appropriate. 

l.  DESTINATION  STATE.  Enter  the  state  in  which  the  shipment  will  be 
delivered. 

m.  INTER-INTRA.  Indicate  whether  the  shipment  is  an  interstate  or 
intrastate  move. 

n.  PPGBL  NUMBER.  Enter  the  Personal  Property  Government  Bill  of 
Lading  number  applicable  to  this  shipment. 

o.  STORAGE-IN-TRANSIT  (SIT)  NUMBER.  Enter  SIT  Control  Number  issued 
to  the  carrier  by  the  origin  or  destination  PPSO,  as  appropriate. 

p.  DATE  IN.  Enter  date  shipment  was  ordered  into  SIT 

q.  DATE  OUT.  Enter  date  shipment  was  delivered  out  of  SIT 

r.  DELIVERY  DATE.  Indicate  actual  date  shipment  was  delivered  to 
member’s  residence. 

Upon  completion  of  the  administrative  portion,  the  original  and  one  copy  of 
the  Shipment  Evaluation  and  Inspection  Record  (DD  Form  2223)  and  the 
appropriate  copy(s)  of  the  PPGBL  are  to  be  mailed  to  the  destination 
transportation  office  as  advance  shipment  documents.  The  second  copy  of  the 
Shipment  Evaluation  and  Inspection  Record  is  retained  by  the  origin  shipping 
office  for  use  in  recording  the  results  of  the  shipment  pickup 
inspection /evaluation. 

NOTE:  The  entire  set  of  the  DD  Form  2223  prepared  for  turned  back  or  pulled 
back  shipments  are  retained  by  the  origin  shipping  office  to  use  in  carrier 
evaluation. 

3.  SECTION  I  -  SHIPMENT  SCORING.  This  section  is  divided  into  two  parts. 

a.  The  first  part  lists  the  three  scoring  elements  and  degree  of 
violation.  At  the  time  of  pickup,  if  the  carrier  has  missed  the  assigned 
pickup  date,  the  origin  PPSO  will  place  a  check  in  the  block  following 
"Failure  to  pick  up  on  agreed  date  (para  41a),".  The  remaining  two  scoring 
elements  will  be  completed  in  the  same  manner  by  the  destination  PPSO  at  time 
of  delivery. 

b.  The  second  part  contains  a  matrix  table.  The  table  lists  30 
different  scores  that  correspond  to  any  possible  combination  of  scored 
violations.  It  also  contains  a  block  for  the  shipment  score.  If  shipment  has 
been  turned  back  or  pulled  back,  it  is  given  a  score  of  33  by  the  origin  PPSO. 
Otherwise,  this  part  is  to  be  completed  by  the  origin  PPSO  only  after  the 
returned  copy  from  the  destination  PPSO  is  received  or  12  months  have  lapsed 
from  the  pickup  date  if  the  destination  copy  is  not  returned.  The  origin  PPSO 
will  then  determine  the  shipment  score  by  matching  the  appropriate  block  in 
the  matrix  table  to  the  violations  checked  in  the  first  part.  The  number  in 
that  block  is  the  shipment  score.  That  number  will  then  be  circled  and  placed 
in  the  block  titled  "Shipment  Score." 
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4.  SECTION  II  -  CUSTOMER  SATISFACTION.  Not  applicable. 


PPSO  to 
parts : 


SECTION  III. 

a.  ORIGIN  EVALUATION.  This  column  will  be  used  by  the  origin 
record  carrier  deficiencies  at  time  of  pickup.  It  has  three  main 


(1)  a  list  of  common  infractions, 

(2)  a  block  for  additional  violations/remarks,  and 

(3)  a  signature  and  date  section. 

b.  The  column  is  designed  to  serve  as  a  simple  checklist  for  the 
inspector /evaluator .  When  a  carrier  fails  to  comply  with  any  provision  of  the 
Tender  of  Service  listed,  place  a  check  in  the  "no"  block.  The  "Additional 
Violations /Remarks"  block  will  be  used  to  record  any  shipments  that  have  been 
turned  back  or  pulled  back  or  any  Tender  of  Service  violations  not  listed. 

The  origin  shipping  office  representative  will  sign  and  enter  the  date  in  the 
space  provided  in  the  "Origin"  column.  The  Shipment  Evaluation  and  Inspection 
Record  (DD  Form  2223)  will  be  placed  in  the  carrier’s  performance  file  for 
reference  use  pending  (except  for  turned  or  pulled  back  shipments)  the  return 
of  the  first  and  second  copies  from  the  destination  transportation  office. 


6.  DESTINATION  EVALUATION.  Like  the  "Origin"  column,  the  "Destination" 
column  has  three  parts.  At  the  time  shipment  is  delivered  to  residence  or 
shortly  thereafter,  the  "Destination"  column  will  be  used  by  the  destination 
PPSO  to  record  carrier  deficiencies  noted  at  destination.  The  destination 
transportation  office  representative  will  sign  and  enter  the  date  in  the  space 
provided  in  the  "Destination"  column.  The  original  completed  form  will  be 
returned  to  the  origin  shipping  offices,  with  the  Joint  Statement  of  Loss  or 
Damage  at  Delivery  (DD  Form  1840,  Figure  10-1),  if  available.  The  copy  of  the 
Shipment  Evaluation  and  Inspection  Record  is  retained  by  the  destination 
office  for  future  reference. 


7.  FINAL  FORMS  COMPLETION.  Final  completion  of  the  form  is  accomplished 
by  the  origin  PPSO  using  the  "feedback"  information  from  destination.  The 
"feedback”  information  will  consist  of  the  original  copy  of  the  Shipment 
Evaluation  and  Inspection  Record  and  the  completed  Customer  Satisfaction 
Report  (unless  the  destination  transportation  office  indicates  that  a  customer 
report  is  not  obtainable).  In  completing  the  form  for  mailing  to  the  carrier, 
the  origin  PPSO  will  follow  the  steps  described  below: 


(1)  From  the  appropriate  office  file,  retrieve  the  file  copy  of 
the  Shipment  Evaluation  and  Inspection  Record. 


(2)  Transpose  all  data  from  origin  and  destination  copies  except 
the  destination  shipping  office  signature  block. 

(3)  Complete  the  shipment  scoring  as  described  in  paragraph 
A.3.b.  above. 
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(4)  Annotate  in  the  bottom  right-hand  corner  of  the  form  if  the 
form  is  a  Letter  of  Warning.  NOTE:  Anytime  the  shipment  score  is  less  than 
85  or  violation  are  indicated  in  Section  III,  the  form  is  a  "Letter  of 
Warning. " 


(5)  Once  the  above  steps  are  completed,  the  origin  PPSO 
representative  will  sign  and  date  the  form  in  the  bottom  left  corner. 

8.  DISPOSITION  OF  THE  FORM  COPIES. 

a.  ORIGINAL -  This  becomes  the  record  copy.  It  is  to  be 

placed  in  the  carrier  performance  file  for 
use  in  preparing  the  DD  Form  2224  at  the 
completion  of  the  6-month  evaluation 
period.  This  will  be  made  available  to 
the  origin  agent  for  review  upon  request. 


b.  1ST  COPY -  This  will  be  posted  with  the  same 

information  contained  on  the  original  and 
mailed  to  the  carrier’s  home  office. 

c.  2ND  COPY -  This  copy  is  to  be  retained  by  the 

destination  transportation  office  for 
reference  purposes. 


General  Note  for  Personnel  Processing  This  Report:  Items  marked  with  an 
asterisk  (*)  have  been  registered  in  the  DOD  Data  Element  Program.  Data 
elements  and  coding  must  be  as  indicated  in  the  instructions.  In  cases  where 
specific  coding  instructions  are  not  provided,  reference  must  be  made  to  the 
Department  of  Defense  Manual  for  Standard  Data  Elements,  DOD  5000. 12-M. 
Noncompliance  with  either  the  coding  instructions  contained  herein  or  those 
registered  in  the  DOD  Data  Element  Program  will  make  the  organization  failing 
to  comply  responsible  for  required  concessions  in  data  base  communication. 
Cost  of  data  conversions  will  be  borne  by  the  organization  whose  category  of 
data  element  lacks  precedence. 


B.  INSTRUCTIONS  FOR  COMPLETION/DISPOSITION  OF  THE  CARRIER  EVALUATION  WORK 
SHEET/REPORT,  DD  FORM  2224 

1.  FORMAT  OF  THE  FORM.  The  Carrier  Evaluation  Work  Sheet/Report  is 
organized  in  the  following  manner: 

a.  Administrative  data  blocks. 

b.  Shipment  performance  data  blocks. 

c.  Shipment  performance  score  blocks. 

d.  Overall  carrier  performance  block. 

Each  will  be  explained  in  detail  below.  An  example  of  a  completed  form  is 
provided  at  Figure  R-2. 
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2.  ADMINISTRATIVE  BLOCKS  (heading).  Appropriate  entries  include: 

a.  NAME  OF  CARRIER.  Enter  carrier’s  full  name  and  mailing  address. 

b.  SCAC.  Enter  the  standard  carrier  alpha  code  assigned  to  the 

carrier . 

c.  CODE  OF  SERVICE.  Enter  the  appropriate  code  of  service  (1  or  2). 

d.  NAME  OF  ORIGIN  SHIPPING  OFFICE.  Name  of  installation  evaluating 
the  carrier. 

e.  GBLOC.  Enter  the  Government  bill  of  lading  office  code  assigned 
to  the  reporting  PPSO. 

f.  PERIOD  COVERED.  Enter  dates  during  which  data  was  collected 
(Yr/May-Yr/October  or  Yr /November-Yr /April ) . 

g.  INTERSTATE /INTRASTATE.  Check  the  appropriate  box  indicating  the 
type  of  traffic  recorded  on  the  form. 

h.  NUMBER  OF  SUSPENSIONS.  Indicate  the  number  of  suspensions 
(regular  and/or  immediate)  imposed  during  this  evaluation  period. 

3.  SHIPMENT  PERFORMANCE  DATA.  Entries  for  the  form  will  be  transposed 
from  the  Shipment  Evaluation  and  Inspection  Records  contained  in  the  carrier’s 
performance  file  for  the  performance  period  entered  in  block  6  of  the  DD 
Form  2224.  Each  entry  will  coincide  with  the  data  contained  on  the  Shipment 
Evaluation  Inspection  Record.  Beginning  at  the  left  margin  of  the  Carrier 
Evaluation  Work  Sheet /Report ,  the  following  data  will  be  recorded: 

a.  PROPERTY  OWNER.  The  member’s  name,  as  entered  on  the  Shipment 
Evaluation  and  Inspection  Record  (DD  Form  2223). 

b.  PPGBL  NUMBER.  The  Personal  Property  Government  Bill  of  Lading 
number,  as  shown  on  the  DD  Form  2223. 

c.  MISSED  PICKUP,  MISSED  REQUIRED  DELIVERY  DATE,  AND  LOSS /DAMAGE. 
Transpose  the  data  from  Section  I  of  the  DD  Form  2223  by  placing  checks  in  the 
appropriate  blocks.  Enter  "turned  back  or  pulled  back"  if  noted  in  the 
"Remarks"  block  of  the  DD  Form  2223. 

d.  SHIPMENT  SCORE.  Enter  shipment  score  shown  on  the  DD  Form  2223. 

e.  Record  all  data  from  all  Shipment  Evaluation  and  Inspection 

Records  in  the  carrier’s  performance  file  for  the  appropriate  performance 
period.  Continue  on  subsequent  pages  as  necessary.  Ensure  that  continuation 
pages  are  appropriately  numbered  (i.e..  Page  of  )  in  the  space 

provided  at  the  top  of  the  form. 

f.  FINAL  SHIPMENT.  After  recording  the  data  for  all  Shipment 
Evaluation  and  Inspection  Records  contained  in  the  carrier’s  performance  file 
for  the  performance  period,  draw  a  line  the  full  width  of  the  Carrier 
Evaluation  Work  Sheet/Report .  Enter  "LAST  SHIPMENT  ENTRY,"  as  illustrated  on 
the  sample  form  at  Figure  R-3. 
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4.  BOTTOM  OF  THE  FORM.  Once  all  shipments  have  been  listed,  the  bottom 
of  the  form  will  be  completed  as  follows: 

a.  TOTAL.  The  check  marks  in  each  column  will  be  added  and  the  sum 
entered  in  the  blocks  provided  at  the  bottom  of  the  Carrier  Evaluation 
Worksheet/Report .  Under  the  "Shipment  Score"  column,  add  all  of  the  scores 
together  vertically  down  the  form  and  place  the  sum  in  the  block  provided  for 
"Total." 


b.  NUMBER  OF  SHIPMENTS  SCORED.  Enter  the  number  of  shipments  scored 
this  period  (determined  by  counting  the  shipments  listed  on  the  form). 

c.  AVERAGE  SHIPMENT  SCORE.  Divide  the  figure  in  the  total  block 
under  "Shipment  Score"  by  the  figure  in  the  "Number  Shipments  Scored"  block. 
Scores  will  not  be  rounded. 

d.  CARRIER  STATUS.  If  the  average  shipment  score  is  35  or  higher, 
check  the  "Satisfactory"  block.  If  the  average  shipment  score  is  lower  than 
85,  check  the  "Unsatisfactory"  block. 

e.  SIGNATURE  AND  DATE.  Once  the  form  has  been  completed,  it  will  be 
signed  and  dated  by  the  shipping  office  representative  who  completed  the  form. 

f.  DISPOSITION.  The  original  copy  of  the  Carrier  Evaluation 
Worksheet/Report  (DD  Form  2224)  is  to  be  maintained  on  file  at  the  origin 
PPSO.  The  second  copy  will  be  mailed  to  the  carrier’s  home  office. 

General  Note  for  Personnel  Processing  This  Report:  Items  marked  with  an 
asterisk  (*)  have  been  registered  in  the  DOD  Data  Element  Program.  Data 
elements  and  coding  must  be  as  indicated  in  the  instructions.  In  cases  where 
specific  coding  instructions  are  not  provide,  reference  must  be  made  to  the 
Department  of  Defense  Manual  for  Standard  Data  Elements,  DOD  5000. 12-M. 
Noncompliance  with  either  the  coding  instructions  contained  herein  or  those 
registered  in  the  DOD  Data  Element  Program  will  make  the  organization  failing 
to  comply  responsible  for  required  concessions  in  data  base  communication. 
Cost  of  data  conversions  will  be  borne  by  the  organization  whose  category  of 
data  element  lacks  precedence. 


C.  INSTRUCTIONS  FOR  DATA  SUBMISSION 

1.  This  appendix  and  its  figures  provides  detailed  instructions  on 
submission  of  CERS  data  to  HQ  MTMC. 

2.  CARD  CODING  INSTRUCTIONS.  As  stated  in  paragraph  2026. d.  of  this 
Regulation,  installations  having  automated  programs  may  not  need  to  code  the 
data  submission.  However,  for  those  automated  installations  whose  programs  do 
not  produce  the  cards  and  for  all  manual  installations,  the  data  will  be  coded 
on  ADP  transcript  sheets  as  follows:  NOTE:  All  alpha  and  numeric  fields  must 
be  completed.  (Example  at  Figure  R-4): 
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Card 

Columns 

1-4 

5-8 

9-13 

14 

15 


16-19 


Identification  of  Element  (Field)  Instructions 


Government  Bill  of  Lading  Office  Enter  your  appropriate 


Code  (GBLOC) 


Standard  Carrier  Alpha  Code 
(SCAC) 


Average  Shipment  Score 


Code  of  Service 


Transportation  Distribution 


Number  of  Shipments  Scored 


code  by  extracting  from 
the  Personal  Property 
Consignment  Instructions 
Guide  ( PPCIG ) ,  Volume  1 
(CONUS) . 

Enter  carrier’s  assigned 
code  by  extracting  from 
the  MTMC  Domestic  and 
Mobile  Home  Personal 
Property  Carrier 
Approvals  Printout. 

Extract  from  DD  Form 
2224. 

Enter  applicable  code: 

A  =  Code  1  interstate 
B  =  Code  2  interstate 
C  =  Code  1  intrastate 
D  =  Code  2  intrastate 

Enter  appropriate  TDR 
Area  Designation  area  of 
operations  (1,2, 3,4).  DO 
NOT  LEAVE  THIS  BLANK. 
(NOTE:  Some  PPSOs  may 

have  only  one  area  of 
operation  for  interstate 
traffic,  but  serve  two 
or  more  states  on 
intrastate  traffic;  in 
such  cases,  appropriate 
entries  will  be  made  in 
this  block  to  separate 
the  states  when  listing 
intrastate  traffic.) 

This  figure  will  be 
extracted  from  the  DD 
Form  2224  for  each 
carrier . 
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20-30 


Filler  (Blank) 


Leave  these  blocks 
blank. 


31 


32 


33-34 


35-36 


37-38 


39-40 


41-42 


Number  of  Regular  Suspensions 


Number  of  Immediate  Suspensions 


Number  of  Shipments  with  Late 
Pickup 


Number  of  Shipments  with  Missed 
RDD  of  1-2  Days 


Number  of  Shipments  with  Missed 
RDD  of  3-5  Days 


Number  of  Shipments  with  Missed 
RDD  of  6-9  Days 


Number  of  Shipments  with  Missed 
RDD  of  10  Days 


Enter  number  imposed 
during  each  period. 

This  data  will  be 
extracted  from  the  DD 
Form  2224 . 

Enter  number  imposed 
during  each  period. 

This  data  will  be 
extracted  from  the  DD 
Form  2224. 

Enter  total  number  of 
times  carrier  missed  a 
pickup  during  applicable 
distribution  period. 

Data  is  available  from 
the  DD  Form  2224. 

Enter  total  number  of 
times  carrier  missed  the 
RDD  of  1-2  days  during 
applicable  distribution 
period.  Data  i:. 
available  from  ip  ’  *; 
Form  2224 . 

Enter  total  number  of 
times  carrier  missed  the 
RDD  of  3-5  days  during 
applicable  distribution 
period.  Data  is 
available  from  the  DD 
Form  2224. 

Enter  total  number  of 
times  carrier  missed  the 
RDD  of  6-9  days  during 
applicable  distribution 
period.  Data  is 
available  from  the  DD 
Form  2224 . 

Enter  total  number  of 
times  carrier  missed  the 
RDD  of  10  days  during 
applicable  distribution, 
period.  Data  is 
available  from  the  DD 
Form  2224. 
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KI 


43-45 


46-48 


49-50 


51-80 


Number  of  Shipments,  Loss /Damage, 
Less  than  $500 


Number  of  Shipments,  Loss /Damage, 
$500/0ver 


Number  of  Shipments,  Turned 
Back  or  Pulled  Back 


Filler  (Blank) 


Enter  total  number  of 
times  carrier  had 
loss/damage  less  than 
$500.  Data  is  available 
from  the  DD  Form  2224. 

Enter  total  number  of 
times  carrier  had 
loss/damage  $500  or 
more.  Data  is  available 
from  the  DD  Form  2224. 

Enter  total  number  of 
shipments  turned  back  or 
pulled  back. 

Leave  these  blocks 
blank. 


3.  TRANSMISSION.  Transmission  will  be  via  AUTODIN.  All  submissions 
using  the  AUTOVON  system  must  contain  a  "Header"  and  "Trailer"  card.  In 
addition,  to  help  HQMTMC  communications  personnel  identify  the  appropriate 
receiving  office,  each  submission  will  also  include  an  "Attention”  card. 

These  cards  must  be  prepared  in  the  format  shown  at  Figure  R-5.  For  automated 
installations,  the  program  may  produce  these  cards  as  part  of  the 
end-of-period  run.  In  such  cases,  once  the  cards  are  ready  for  transmission, 
the  entire  deck  will  be  submitted  to  the  installation  communication  facility 
for  transmission.  However,  for  automated  installations,  submit  the  card  deck 
(minus  the  Header,  Trailer  and  Attention  cards)  to  the  installation 
communications  facility  using  the  DD  Form  1392  (Figure  R-6).  The  DD  Form  1392 
must  contain  all  data  elements  shown  in  the  example  plus  all  other  data 
elements  applicable  to  the  submitting  installation. 
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D.  HOW  TO  USE  THE  FANDOM  NUMBER  TABLE  TO  IDENTIFY  A  RANDOM  SAMPLE  OF  CARRIERS 

1.  In  viewing  the  Random  Number  Table,  you  will  note  the  numbers,  each 
consisting  of  five  digits,  are  arranged  in  lines  and  columns.  To  use  this 
table,  digits  must  be  eliminated  beginning  at  the  left,  from  each  number 
selected,  leaving  only  those  place  values  corresponding  to  the  number  of 
carriers  in  your  sampling.  If  your  sample  consists  of  five  carriers,  four 
digits  beginning  at  the  left  will  be  eliminated.  If  your  sample  consists  of 
twenty  carriers,  three  digits  beginning  at  the  left  will  be  eliminated  and 
so  on. 

Example:  Five  carriers  having  the  same  average  shipment  score  and  tonnage, 

and  having  equal  rates  on  file  must  be  listed  on  the  TDR  in  a  random  order. 
Arrange  the  carriers  alphabetically  by  SCAC  code. 

Carriers  Alphabetical  Listing 


1. 

ABCD 

AAAC 

2. 

AABB 

AABB 

3. 

AAAC 

ABCD 

4. 

BACD 

BACD 

5. 

CACD 

CACD 

2.  In  this  example,  we  chose  to  use  page  one  of  the  Random  Number  Tables, 
though  you  may  use  any  you  choose.  Close  your  eyes  and  place  your  point  on 
the  table.  Our  pointer  landed  on  number  90229  (line  21/column  7).  Because 
our  example  consists  of  five  carriers,  four  of  the  digits  beginning  at  the 
left  have  been  discarded,  leaving  us  with  the  number  9.  Having  only  five 
carriers,  we  must  come  across  the  first  number  between  1  and  5.  Choosing  to 
move  vertically  down  the  page,  our  next  number  is  94342.  Again,  discarding 
the  first  four  digits  our  remaining  number  is  2.  AABB  is  the  second  carrier 
in  our  alphabetical  lists  and  is  therefore,  placed  first  on  the  TDR.  Moving 
down  the  column  again  our  next  number  is  445834,  carrier  BACD  will  be  placed 
second  on  the  TDR.  This  process  is  continued  until  the  TDR  listing  is 
completed  as  follows: 


Carriers 

Alphabetical  Listing 

TDR 

1 .  ABCD 

AAAC 

AABB 

2.  AABB 

AABB 

BACD 

3.  AAAC 

ABCD 

CACD 

4 .  BACD 

BACD 

ABCD 

5 .  CACD 

CACD 

AAAC 

3.  If  you  run  out  of  numbers  before  all  carriers  have  been  randomly 
placed  in  the  listing,  continue  on  the  next  pages,  using  the  same  column  which 
is  in  this  case,  column  7.  If  column  7  expires,  continue  onto  column  8  on 
until  all  carriers  are  arranged  randomly. 
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DD  —.2224 
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(figure  R-2) 


I  RECORD  SPECIFICATION 

|  far  un  ttili  form,  «M  Ti  1S-111,  tha  »fpo i»m  mntr  t,  CtA. 

V  DAT« 

la.  io 

CER5  II 

|  713CERS 

JANAP  128AUT0DIN  HEADER,  MESSAGE  AND  TRAILER 

FORMAT 

L  oetcftimoN 

i  vi 

REF: 

AUTOMATIC  DIGITAL  NETWORK  (AUTODIN)  OPERATING  PROCEDURES 

JAHAP  128  AUG  76,  SECTION  III 

INPUT  TO  JOB  7130100 

i. 

ia 

wBM 

PIILD  TITLIS 

flKP 

Mi 

1 

AUTODIN  HEADER  FORMAT  I 

WM 

CONSTANT  AS 

SHOWN  BELOW 

1-3 

i. 

PRECEDENCE  &  LANGUAGE  MEDIA 

3 

RCC 

4 

2. 

CLASSIFICATION 

Mm 

1 

U 

5-8 

3. 

CONTENT  INDICATOR  CODE 

4 

DKQR 

9 

4. 

BLANK/FILLER 

H 

■TS1H 

5. 

ORIGINATOR  STATION  ROUTING  ID 

1 

7 

llllf 

6. 

STATION  SERIAL  NUMBER 

N 

4 

21 

7. 

BLANK/FILLER 

?2- 24 

8. 

DATE  (JULIAN) 

N 

3 

25-28 

9. 

TIME  FILED  (ZULU) 

N 

4 

29 

10. 

BLANK/FILLER 

30-33 

11. 

RECORD  COUNT 

4 

34-38 

12. 

CLASSIFICATION  REDUNDANCY 

mm 

5 

UUUU 

39-40 

13. 

START  ROUTING  SIGNAL 

2 

m  m 

11-47 

14. 

ADDRESS  ROUTING  ID. 

mm 

7 

RUKGMTC 

48 

15. 

END  OF  SIGNAL 

SP 

1 

19-80 

16. 

BLANK/FILLER 

AUTODIN  ATTENTION  FORMAT 

1-12 

1. 

ATTENTION  LINE 

12 

ATTN;  MT-PPQ 

3-80 

68. 

BLANK/FILLER 

AUTODIN  TRAILER  FORMAT 

1-38 

1-12 

DUPLICATE  INFORMATION  FROM  HEADER 

A-AN 

38 

POSITIONS  1-38 

39-76 

13 

BLANK/FILLER 

7-80 

14 

END  IF  TRANSMISSION  SIGNAL 

A 

4 

NNNN 

SUBMIT 

ONLY 

THE  AUTODIN  HEADER  AND  ATTENTIO 

1  CARDS 

FOLLOWE 

D  BY  CERS  II 

DATA  (I 

HE  RECORD  COUNT  MUST  NOT  EXCEED  500 

PER  STA 

TI0N  SERIAL 

NUMBER) 

AND 

INCLUDE  THE  AUTODIN  TRAILER. 

■giggl 

DA  4738 


(figure  R-4) 
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DATA 

.V3HAQS  FORM 


tMMUU  /Vtw  TkMtJ 

WASH  DC  Aftj 

0»*OINAToa‘t  lOCMTf»lC*TtOM  fMCST 
f*Ur++&.  MM  MB./ 


UNCLASSIFIED 


CAIRO  COVM 
IM  mr4$) 


ICOMTtNTMO  |«uUliNf  orrcm  i  MNATMI 


_ _ m*\ _ 


«OIAMI 

Please  make  as  attantlen  card  following  the  header  card,  "ATTH:  KT-PPQ" 


ton  communications  cents*  use  only 


*nuTe«'l  murrmC  immcato*  irtAno*  u>iu  nummm  ioati-tmi 


FORM  J3F3.  .  aim  aj 


